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ABSTRACT

This research is a quasi-experimental quantitative study of a single group with
pretest — posttest design on the use of the emergency first aid course, basic life support,
and automated external defibrillation to study the effects of the course and compare the
levels of knowledge and confidence of the sample group. The sample consists of 24
support staff from the University of Phayao, who perform personnel duties. The course
content covers important aspects of lectures and practical training on (1) Emergency
Medical Services (EMS), (2) Cardiopulmonary Resuscitation (CPR), (3) Automated External
Defibrillator (AED) use, (4) Assisting patients with airway obstructions (Choking), and (5)
the Recovery Position for general patients. The training duration is 3 hours, using a
questionnaire validated by experts as the data collection tool. The data was analyzed using
SPSS, employing descriptive statistics such as frequency distribution, percentage, average,
and standard deviation for presenting the study results. The findings indicate that after the
course (mean = 17.42, SD = 1.38), the sample group's average knowledge and understanding
scores significantly increased compared to before the course (mean = 14.54, SD = 2.18)
(p < 0.000). The average confidence score was 3.97, showing a significant increase in
confidence compared to before the course (2.62, p < 0.001). The sample group suggested
that "This is a very beneficial training program. It is recommended that the university should

arrange this training for staff and students in all departments.”
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