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Title: BRAND IMAGE PERCEPTIONS THROUGH THE MEDIA FACEBOOK ON CONSUMER DECISIONS
TO GREEN TEA BEVERAGE IN CHIANG RAI PROVINCE
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ABSTRACT

This study aims to : 1) study the perception of green tea brand image through Facebook among
consumers in Chiang Rai. 2) study the decision to purchase green tea drinks among consumers in the Chiang
Rai. and 3) study the perception of brand image through Facebook media that affects the purchasing decision
of consumers in Chiang Rai. The sample groups used in this research are: There were 385 consumers of green
tea drinks in Chiang Rai Province. The tools used in the study were questionnaires. The statistics used in the
analysis included mean Multiple Regression Analysis. The results of the study found that 1) Perception of brand
image through Facebook media. Overall, it was found that the overall level of opinion was at a high level.
Considering the averages, they can be sorted from highest to lowest as follows. Perceived quality of products
and services in terms of creating brand loyalty same average followed by; Brand connection and brand
awareness, respectively. 2) Overdll, the decision to purchase green tea drinks by consumers in Chiang Rai
Province was found to be at a high level. Considering the averages, they can be sorted from highest to lowest
as follows. Post-purchase behavior Evaluation of alternatives Purchasing Decision Recognition of needs
information seeking aspects, respectively. 3) Perception of brand image through Facebook media that affects
the decision making of green tea beverage consumers in Chiang Rai Province. Statistically significant at the
0.05 level. Perception of brand image through Facebook media in all 3 variables: 1) perception of product and
service quality 2) Brand connection aspect 3) Brand loyalty aspect can explain the level the change in decision
to purchase green tea drinks by consumers in Chiang Rai Province was 34.40%, with statistical significance at

the 0.05 level.
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N1VIANBLBINYADL (Multiple Regression Analysis) Wil Enter UAEANWUATE AL AR LY

v

N198a @9 0.05 %aﬁ%ﬂmmﬁma%ﬁ%maﬁqLLNmeﬁN 16 WWBNIN155U3

2

amansolpsfudaiindemaindeniadnauladainiasiuriieanasfuilnn
M§nTaBeeane

ANNAgINNIaATE TaduniaFusninaneoinaauidiuiemainfinase
masnanlatarasiualnairdassinmanuimingass

%@ﬁ@uﬁ%ﬁﬂmﬁLmﬂzﬂmﬁ%mmﬂL‘%ﬁwvg Ad (Multiple Regression Analysis)
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(Correlation) WaznN19M3998BU Multicollinearity Baiiuiinnnaiofisulunisiinsnzd
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T 9neNTalfaul SR AMHARIAAREN AITIAIEBIRTITREL AN ANTWETEN A
faulsdssuie iuiladn susdaszansnsansegiuannsiuuyly
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H1: FulsaafialAa N aNNWGNY

efuisnAey?i 0.05

N19ALATIZRAITHANNUTILAT1904197N AT Sig. (2-tailed) ®INAT Sig. (2-tailed)

v 1

feinfingndn 0.05 uamsdn UGias HO uazeansy H1 GeaqUlddn daudsanedn

faruFuiusiulunenseiudian manAn Sig. (2-tailed) fAru1nndIn91 0.05 waAIIN
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r<0.20 STAUAMMHANAUTTEAINALLSHDY

0.21 < r < 0.40 F¥AUANNANAUTTENINALLTABNINTiDg
0.41 < r < 0.60 FLAUANNHANNUTILNINAUUTUINNA
0.61 < r < 0.80 9AUAIMNANANUTTLATNAIADUTININ

r > 0.80 TEAUAIMNANNUETIZNINATULTHIN

o/

A5 [HYIIN193 AT AN THAN AU DRI LU IR AT @B 193 A9

o

(Correlation) THNAFIT

Ha e>Ce

ANFNINW

M54 14 WAAINISILASITHAITHANNUEBIAALUSDHSEA83ENIsTL AR

NNFNNWE (Correlation)

B1 B2 B3 B4 c1 c2 c3 C4 Cc5
B1  Pearson Correlation 1 A34%*  154%* .242%* 0.088 139 * 0.025 0.025 0.014
Sig. (2-tailed) 0.008  0.002 0 0.083 0.006 0.618 0.631 0.789
B2  Pearson Correlation 134%* 1 0.082 0.023 78%* 0.075 0.024 -0.021 -0.09
Sig. (2-tailed) 0.008 0.108 0.651 0 0.142 0.643  0.678 0.079
B3  Pearson Correlation 154%* - 0.082 1 51 115% 0.026 0.045 0.003 0.046
Sig. (2-tailed) 0.002 0.108 0.003 0.024 0.61 0.381 0.957 0.364
B4  Pearson Correlation 242**  0.023  .151** 1 A74** - -0.001 0.026 0.01 0.009
Sig. (2-tailed) 0 0.651 0.003 0.001 0.99 0.618 0.847 0.861
C1  Pearson Correlation 0.088  .178%** 115% A74%* 1 0.083 -0.014  0.003 0.006
Sig. (2-tailed) 0.083 0 0.024 0.001 0.104 0.785  0.958 0.912
C2  Pearson Correlation A139**  0.075 0.026 -0.001 0.083 1 .150%*  0.054 0.046
Sig. (2-tailed) 0.006 0.142 0.61 0.99 0.104 0.003  0.292 0.365
C3  Pearson Correlation 0.025 0.024  0.045 0.026 -0.014  .150%* 1 197 0.083
Sig. (2-tailed) 0.618 0.643 0.381 0.618 0.785 0.003 0 0.105
C4 Pearson Correlation 0.025 -0.021 0.003 0.01 0.003 0.054 197** 1 387
Sig. (2-tailed) 0.631 0.678  0.957 0.847 0.958 0.292 0 0
C5  Pearson Correlation 0.014 -0.09 0.046 0.009 0.006 0.046 0.083  .387** 1
Sig. (2-tailed) 0.789 0.079 0.364 0.861 0.912 0.365 0.105 0

nHeng: **. Correlation is significant at the 0.01 level (2-tailed),

*. Correlation is significant at the 0.05 level (2-tailed), N = 385

[ o o

INA19N 14 IaR919941910 A1 Sig. (2-tailed) AATzAUTEEIATY 0.05 WL

o/ Y o/ Y
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N’J‘\??JLﬁﬂﬂ?ﬁﬂﬂi’lLﬁi’]ﬁi‘lﬁﬂ"ﬁﬂﬂﬂﬂﬁ‘l/\l‘iﬁ@m (Multiple Regression Analysis) TmeTe

U

I X Qe‘ . . . . d ¥ o/ {
AU IEANTNITaAnBYNY AN (Multiple Regression Coefficient) 1 ANNFaLL57H

a

a = I : o/ Y = A o o 2
ﬂ‘V]ﬁWﬂ‘ifi‘jﬂﬂﬂNﬂ@]@ﬂq‘jmﬂaust@ﬂﬂ@@ﬂﬁiﬂV’]Lﬂ‘i@\'ﬂ@lﬂ?ﬁ T‘H"V\TMQWL%EQ‘Y]E HBNFTINU

a

N']ﬁil@]‘i’]@ﬂ@‘].lﬂ’]"mLﬂ%L’N%@‘N‘ﬁQN’ﬂE’NN’]ﬂ (Multicollinearity) 814190099988 U

e

Tmﬂﬁ@’l’imfl@’mﬁﬂ VIF (Variance Inflation Factors) Lm:éﬂmfmwuwm (Tolerance) ®11131
faulspaszunardaiuinfvyninonilnaunsesanesneninnsefaulspass
Tuflmngrmansanians 15
TunnaaaeuAnEdRLE iR ssTIEnTaULaAn yAnEAviinng
ATITNDU fﬁ%’mfms\muwm (Tolerance) Variance Inflation Factor (VIF) hasnN1901999 @880 U
A7 Durbin-Watson Statistic A ﬁ@uﬁmﬁmm:ﬁmﬁma@ﬁL%awvg aolnadsnaazifan

Vv
v A

N2

M99 15 LAAINISASIFNDUATIAITNYINNNW (Tolerance) wazIAT VIF

Collinearity Statistics

fulsanse
Tolerance VIF
1. AMUNITEUSATIALAN 0.913 1.095
2. é’ﬂuﬂ"li%ﬂg@‘Mﬂ’]WﬂﬂdﬁuﬁTﬁ WRZUIN3 0.978 1.023
5. aunaidonleansann 0.959 1.043
4. ANUN1AFFNANNSNARDATIALAN 0.928 1.078

9INA19N 15 W1 FanlsAaazie 4 faus Taun 1) Amn1ssugnanauan
2) ANHNESLIFAUNIBSAUAIUAZLANT 3) ATHNNAEEATENATTRUAT UAS 4) ATUNNTFTN
AaNAnAnans1auan fA1 Tolerance ANGALNAAL 0.913 FILNHITHANNIUNUTN
dusinfinasnis A 0.1 uazaA VIF Argegamadu 1.095 #euasnan 10 Araino
Favin Ul fauladaseiis 4 dauds Tuslaouduiusiu wasfiannumanzanias
ﬁﬂfﬂﬁlﬂ’ﬁﬁzﬁﬂﬁﬂﬂﬂﬂﬂww@m (Multiple Regression Analysis)

TuanuesnismeaeuansAgilunisfnuntunsoll lanmesaunisinss

AYHOANBYULLNIAASS (Multiple linear Regression) TaefisnaaziBensisil
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v 1 1
mmﬁuﬁf@%mﬂ%mﬁwml,ﬁmﬂmé’u’%‘fﬂﬂ?ummmL‘ims’m

Aautlewennens B Beta T P-Value
ARl (Constant) 343 1264  0.207
ATNNTEUFATIRUAT (X)) 062 0.072 1654  0.099
@Tﬂumﬁ%’u'g@mmwmaﬁuﬁﬁLL@:U%mﬁ (X5) 354 0366 8716  0.000
@Tﬁum‘aﬁ'ﬂﬁmmﬁucﬁ?ﬂ (X3) .256 0.274 6.457 0.000
AUNNSESNANNINAABATIRIAN (X4) 249 0256 5.936 0.000

naELie: R = 0.586, R2 = 0.344, Std. Error of the Estimate = 0.30545, F = 49.806
“Ffefnfyneatafiazsiu 0.05

R? = .344 Sig.F < 0.001

FINANTI 16 HINITOTEUANNITHEINTO(AFTIT

Y = 0.343 + (0.354)X, + (0.256 )X + (0.249)X,

wuan fiaulsBasafies 3 fauls a1nvenne 4 fauls AR TN ANTHE T
Faudsmuae i dFneatn Taunsauyasail

A4 HAMUNISTUFAMUNTNIBIANATUAZUENNT WLA AN P-value WL 0.000
%qﬁ@ﬂﬂdqﬁ:ﬁuﬁﬂﬁﬂﬁ@ﬁ 0.05 A9&IN150NE1 (A3 ﬁ@ﬁﬂ@?ﬁuﬂﬁﬁug@mmw
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dnanladarnsyuslnaniosinrden udandnidassgassiuzaddgnieain
flszdiu 0.05 uarfiandulsransnnanernstaduniunisidanlesnsi@uan wady
0.354 an1anesunelnan taduaiuniadenlomaduaniingu 1 vue nsdnanls

DDA INALAEDIRNTITH0 WS IR Beesny N 0.256 e
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