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ABSTRACT 

The objectives of this research were 1) to study the problems and contexts of the basket weaving 

community in Phayao; 2) to study the management approaches in the community regarding to the concept of 

social enterprise in Thailand. It is qualitative research (Qualitative Research). The population used in the study 

were six communities of basket weavers in Phayao, selected by purposive sampling. Data were collected by 

semi-structured interview method (Semi-structured interview) from 60 people of the basket weaver chairperson, 

board members, and basket weaver community members. In addition, two government agencies with a mission 

to promote knowledge, particularly to the basket weaving community, and two basket weaving social enterprise 

groups. 

The results revealed that overall, six communities of basket weavers had mutual strengths, which 

were skilled workforce and product material. In contrast, the mutual problems and obstacles for the operation 

were: 1. The lack of capacity to supply basketry 2. The lack of social media platform utilizing skills 3. The lack of 

innovative products 4. The lack of a concrete management structure. The countermeasure should be as follows: 

4.1. People: creating a committee and clarifying job responsibilities. 4.2. Marketing: advocating to have online 

marketing selling skills 4.3. Management: having a concrete structural framework that can implement. For the 

adaptability aspect to comply with social enterprise, it found that most basket weaving communities 1. still have 

unst_`jc glamkc bsc rm /,/, gl_`gjgrw rm _bb t_jsc rm rfc npmbsarq, /,0, j_ai md rfc npmbsarýq t_jsc npmnmqgrgml 

communication. 1.3. lack of grant funding and sponsorship from the government. 2. not yet use their income or 

profit for reinvestment 3. not yet have a transparency report of the operation. 

The social enterprise model suitable for the basket weaving community should adapt the business 

model to be target market centered. Since most basket weaving communities have no specific target customer, 

having a target market centered would help deliver a product to customers more conveniently. 
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ŉŘ. ŏŦļŢŘ şŜŦşŉũŽşŭķŀūŹļűŐŸŎŐŘťōŧŎŌŪŹŐŘūĶŞŧ ŉŘ.ōŦłŌũœŗŽ ĹřŠųŗōũŎ ŲŚť őŝ.ŉŘ.ōŪŘŭŊŖŽ ŠŖŬŹŎŜļŞŽ

űŌœ ĶŘŘŖĶŧŘŌŪŹŐŘūĶŞŧŘŹŜŖ őŮźŀūŹļűşŪŗşŚťűŜŚŧŴŠźĹŨŐŘūĶŞŧŌŪŹĹŢŗŊŘŜĽŲĶźŵķ ŴŠźķźŢŲŎťŎŨŲŎŜ

ŌŧļĶŧŘŌŨŜũĽŦŗ ŊũŉŊŧŖĹŜŧŖĶźŧŜŠŎźŧŴŎĶŧŘŉŨűŎũŎĶŧŘŜũĽŦŗĽŎşŨűŘŸĽŲŚťŴŠźĶŧŘĿŹŜŗűŠŚŬŢűŐŸŎ

ŢŗŹŧļŉŪŖŧųŉŗŊŚŢŉ 

ķŢķŢŏĹŭň ŉŘ. ŜŪŘťœļŞŽ ĶũŊũŜļĹŽ ,ŝ.ŉŘ.űşŖŢ ŋŧŎźŢŗ ŲŚť ŢŧĽŧŘŗŽĶŖŚœļŝŽ 

ŘŦŊŎşļŜŎŜļŝŽ őŮźŌŘļĹŭňŜŭŇũŲŚťőŮźűĿŪŹŗŜĿŧłŌŪŹŊŘŜĽşŢŏűĹŘŬŹŢļŖŬŢŜũĽŦŗ ŲŚťŴŠźĹŨŲŎťŎŨŴŎĶŧŘŌŨ

űĹŘŬŹŢļŖŬŢŜũĽŦŗŴŠźŖŪĹŜŧŖşŖŏŮŘňŽ 

ķŢķŢŏĹŭň ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ ŲŚťŊŦŜŲŌŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ 

ŲŚťŕŧĹűŢĶĿŎŌŭĶŌŹŧŎőŮźŴŠźķźŢŖŮŚŌŭĶŌŹŧŎŌŪŹŴŠźķźŢŖŮŚŊŹŧļ ŷ ŌŪŹűŢŬźŢŊŹŢĶŧŘŌŨļŧŎŜũĽŦŗűŐŸŎŢŗŹŧļŉŪ 

őŮźŜũĽŦŗŠŜŦļŜŹŧ ļŧŎŜũĽŦŗľŏŦŏŎŪźĽťŖŪŐŘťųŗĿŎŽŢŗŮŹŵŖŹŎźŢŗ ĽūļķŢŖŢŏşŹŜŎŉŪ ŌŦźļŠŖŉŎŪźŴŠźŲĶŹ

ĹňŧĽŧŘŗŽ ŌŪŹŵŉźŐŘťşũŌōũŽŐŘťşŧŌŜũĿŧĽŎŌŨŴŠźőŚļŧŎŜũĽŦŗűŐŸŎŐŘťųŗĿŎŽŊŹŢőŮźŌŪŹűĶŪŹŗŜķźŢļŲŚťķŢ

ŖŢŏĹŜŧŖĶŊŦłłŮĶŊűŜŌũŊŧĹŭň ŲŉŹŏũŉŧ ŖŧŘŉŧ ŲŚťőŮźŖŪœŘťĹŭňŌŭĶŌŹŧŎ şŨŠŘŦŏķźŢŏĶœŘŹŢļŊŹŧļ 

ŷ ŌŪŹŢŧĽĽťűĶũŉķūźŎŎŦźŎ őŮźŜũĽŦŗķŢŎźŢŖŘŦŏőũŉűœŪŗļőŮźűŉŪŗŜŲŚťŗũŎŉŪŌŪŹĽťŘŦŏŔŦļĹŨŲŎťŎŨĽŧĶŌŭĶŌŹŧŎŌŪŹ

ŵŉźűķźŧŖŧŝūĶŞŧűœŬŹŢűŐŸŎŐŘťųŗĿŎŽŴŎĶŧŘœŦŇŎŧļŧŎŜũĽŦŗŊŹŢŵŐ 
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ŏŌŌŪŹ / 

ŏŌŎŨ 

ĹŜŧŖűŐŸŎŖŧŲŚťĹŜŧŖşŨĹŦłķŢļŐŦłŠŧ 

 ĽŧĶĶŧŘűŐŚŪŹŗŎŲŐŚļųĹŘļşŘźŧļŐŘťĿŧĶŘķŢļŐŘťűŌŝŵŌŗŌŪŹŖŪşŦŉşŹŜŎķŢļŜŦŗŲŘļļŧŎ

ŲŚťŜŦŗűŉŸĶŚŉŚļ ŴŎķňťŌŪŹŐŘťĿŧĶŘŜŦŗşŮļŢŧŗŭűœũŹŖķūźŎ ŐŘťűŌŝŵŌŗĽūļŖŪŲŎŜųŎźŖŜŹŧĽťűķźŧşŮŹ

şŦļĹŖşŮļŜŦŗşŮļşŭŉŕŧŗŴŎŐŪ œ,ŝ, 0353  ŉŦļŎŦźŎ ŗŭŌōŝŧşŊŘŽĿŧŊũ œ,ŝ, 034/ +036.  

ĽūļŵŉźŖŪűŐźŧŠŖŧŗŴŎĶŧŘŉŨűŎũŎļŧŎűœŬŹŢŚŉĹŜŧŖűŠŚŬŹŢŖŚźŨ şŘźŧļųŢĶŧşŲŚťĹŜŧŖűşŖŢŕŧĹŌŧļ

şŦļĹŖ ųŉŗűŎźŎĶŧŘşŘźŧļşŕŧœŲŜŉŚźŢŖŌŪŹűŢŬźŢŊŹŢĶŧŘŉŨŘļĿŪŜũŊŲŚťĶŧŘŖŪşŹŜŎŘŹŜŖűŐŸŎœŚŦļ 

ŴŎşŦļĹŖşŨŠŘŦŏĹŎŌŭĶĶŚŭŹŖųŉŗűľœŧťőŮźœũĶŧŘŲŚťőŮźşŮļŜŦŗ ŉźŜŗĶŧŘœŦŇŎŧűœũŹŖŌŦĶŞť

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘœūŹļœŧŊŎűŢļ şŹļűşŘũŖŴŠźőŮźœũĶŧŘŲŚťőŮźşŮļŢŧŗŭűŐŸŎœŚŦļŴŎĶŧŘķŦŏűĹŚŬŹŢŎ

ŐŘťűŌŝŉźŜŗĶŧŘűşŘũŖŌŦĶŞťŢŧĿŪœŴŎĶŧŘŠŧŘŧŗŵŉźőŹŧŎŢŧĿŪœŌŪŹűŠŖŧťĶŦŏŝŦĶŗŕŧœķŢļŊŎ  

ŐŘťĶŢŏĶŦŏŲőŎœŦŇŎŧűŝŘŞŅĶũĽŲŚťşŦļĹŖŲŠŹļĿŧŊũ ľŏŦŏŌŪŹ /0 ŵŉźŲşŉļŴŠźűŠŸŎŋūļ 

ĶŧŘŌŪŹŕŧĹŘŦŅŵŉźŴŠźĹŜŧŖşŨĹŦłĶŦŏĶŧŘŚŉŐŦłŠŧĹŜŧŖűŠŚŬŹŢŖŚźŨŌŧļşŦļĹŖ ųŉŗşŹļűşŘũŖ 

ĶŧŘŐŘťĶŢŏŢŧĿŪœķŢļőŮźŐŘťĶŢŏĶŧŘŴŎŘťŉŦŏĿŭŖĿŎ şŹļűşŘũŖŴŠźĽŦŉşŜŦşŉũĶŧŘŲŚťŏŘũĶŧŘ 

ŴŎĿŭŖĿŎ ŖŭŹļűŐźŧŠŖŧŗŴŎĶŧŘŗĶŘťŉŦŏĶŚŭŹŖ ŉźŜŗĶŧŘőŚŦĶŉŦŎŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ  

&Social Enterprise' ŴŎŐŘťűŌŝŵŌŗ űœŬŹŢœŦŇŎŧŢļĹŽĶŘĶŧŘűļũŎŅŧŎŘŧĶ şŹļűşŘũŖĶŧŘűķźŧŋūļŲŠŚŹļ

ŌŭŎ ĶŧŘűķźŧŋūļŐŦĽĽŦŗĶŧŘőŚũŊŌŪŹűŐŸŎōŘŘŖ űœũŹŖŐŘťşũŌōũŕŧœĶŧŘŴĿźŌŘŦœŗŧĶŘűĿũļœŬźŎŌŪŹ  

ŀūŹļ ÿōŭŘĶũĽűœŬŹŢşŦļĹŖĀ  ŠŘŬŢŐŦĽĽŭŏŦŎŖŪĿŬŹŢűŐŸŎŌŧļĶŧŘŜŹŧ ÿŜũşŧŠĶũĽűœŬŹŢşŦļĹŖĀ ÿĶũĽĶŧŘűœŬŹŢ

şŦļĹŖĀ ŠŘŬŢ Social Enterprise &SE'  ĽťűŐŸŎĶũĽĶŧŘŌŪŹşŎŦŏşŎŭŎĶŧŘşŘźŧļŢŧĿŪœ şŘźŧļŘŧŗŵŉź

ŴŠźĶŦŏĶŚŭŹŖŐŘťĿŧĶŘŘźŢŗŚť 2. ŌŪŹŖŪŘŧŗŵŉźŊŹŨşŭŉ ŵŉźŲĶŹ őŮźŉźŢŗųŢĶŧş şŊŘŪ ŲŚťőŮźşŮļŢŧŗŭ  

œŘźŢŖŲŊŹļŊŦźļĹňťĶŘŘŖĶŧŘşŹļűşŘũŖŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ űœŬŹŢĶŨŠŎŉŗŭŌōŝŧşŊŘŽ Ŏųŗŏŧŗ  

ŲŚťŲőŎĶŧŘşŹļűşŘũŖĶŧŘŐŘťĶŢŏĶũĽĶŧŘķŢļŜũşŧŠĶũĽűœŬŹŢşŦļĹŖųŉŗĶŨŠŎŉşũŌōũŐŘťųŗĿŎŽŉźŧŎ

ŕŧŞŪŢŧĶŘ &œŘťŘŧĿŏŦłłŦŊũşŹļűşŘũŖŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ œ,ŝ, 0340' ŲŚťűœŬŹŢŴŠźőŮźŐŘťĶŢŏĶŧŘ

űķźŧŖŧĿŹŜŗŴŎĶŧŘœŦŇŎŧĿŭŖĿŎ ŉźŜŗĶŧŘŎŨĶŨŵŘĽŧĶĶŧŘŉŨűŎũŎōŭŘĶũĽŢŗŹŧļŖŪŐŘťşũŌōũŕŧœŲŚť

ŖŦŹŎĹļşŮŹĶŧŘŲĶźŵķŐŦłŠŧŌŧļşŦļĹŖŴŠźűĶũŉĹŜŧŖşŖŉŭŚŌŦźļ 1 ŉźŧŎ ĹŬŢ şŘźŧļĹŜŧŖűķźŖŲķŸļŴŠźĿŭŖĿŎ

ŲŚťŌźŢļŋũŹŎ œŦŇŎŧųĹŘļşŘźŧļœŬźŎŅŧŎ űĶũŉĶŧŘĽźŧļļŧŎŴŎĿŭŖĿŎŖŧĶķūźŎ űĶũŉĶŧŘŢŎŭŘŦĶŞŽŲŚť

ŔŬźŎŔŮşũŹļŲŜŉŚźŢŖ şŘźŧļőŚĶŘťŌŏŊŹŢşũŹļŲŜŉŚźŢŖŴŠźŎźŢŗŌŪŹşŭŉ ŲŚťŊźŢļŖŪőŚĶŨŵŘŴŎĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘűœŬŹŢĹŜŧŖŢŗŮŹŘŢŉ &ŝŦĶŉũŽŉŧ ŝũŘũŕŦŌŘųşŕň, 0336, ŠŎźŧ 1.+25'  
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ŀūŹļŠŎūŹļŢŧĿŪœŌŪŹşŧŖŧŘŋşŘźŧļŘŧŗŵŉźŴŠźĶŦŏőŮźşŮļŜŦŗŌŪŹŵŖŹşŧŖŧŘŋŌŨűĶŞŊŘĶŘŘŖŊŧŖŲŋŏ

ĿŎŏŌŌŧļŕŧĹűŠŎŬŢķŢļŐŘťűŌŝŵŌŗĹŬŢĶŧŘőŚũŊűĹŘŬŹŢļĽŦĶşŧŎ űĹŘŬŹŢļĽŦĶşŧŎűŐŸŎőŚļŧŎ

ŠŦŊŋĶŘŘŖœŬźŎŏźŧŎŌŪŹŖŪĶŧŘşŬŏŌŢŉĽŧĶĹŎŴŎŢŉŪŊşŮŹĹŎŘŭŹŎŴŠŖŹŴŎŐŦĽĽŭŏŦŎ &ŜŭŇũĿŦŗ ŜũŋŧŌŧŎŦļ, 

0336, ŠŎźŧ /.5+//7' ŲŖźĽťŖŪűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿźŌŪŹŖŧĽŧĶųŘļļŧŎŢŭŊşŧŠĶŘŘŖŖŧĶķūźŎ ŲŊŹĶŸŗŦļ

ŖŪűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿźŢŪĶŠŚŧŗĿŎũŉŌŪŹŵŖŹşŧŖŧŘŋűķźŧŖŧŌŉŲŌŎűĹŘŬŹŢļĽŦĶşŧŎŵŉź űĿŹŎ ĶŹŢļķźŧŜķŢļ

ŕŧĹűŠŎŬŢ &ųĹŘļĶŧŘşŧŘŧŎŭĶŘŖŵŌŗ şŨŠŘŦŏűŗŧŜĿŎ ųŉŗœŘťŘŧĿŐŘťşļĹŽŴŎœŘťŏŧŌşŖűŉŸĽ

œŘťűĽźŧŢŗŮŹŠŦŜ, 0340' ŐŦĽĽŭŏŦŎűĹŘŬŹŢļĽŦĶşŧŎŗŦļŋŮĶŎŨŖŧŐŘťŗŭĶŊŽűŐŸŎűĹŘŬŹŢļŴĿźŌŪŹŌŦŎşŖŦŗ űĿŹŎ 

űĹŘŬŹŢļűŘŬŢŎ űŔŢŘŽŎũűĽŢŘŽ ķŢļŊĶŲŊŹļŏźŧŎ ŊťĶŘźŧ  &manee.j, 0..6, ŠŎźŧ 704+714' ĶŧŘőŚũŊ

űĹŘŬŹŢļĽŦĶşŧŎĽūļşŧŖŧŘŋşŘźŧļŘŧŗŵŉźŴŠźĶŦŏĹŘŢŏĹŘŦŜŲŚťĿŭŖĿŎ ĽŎŎŨŵŐşŮŹĶŧŘűŐŸŎŢļĹŽĶŘōŭŘĶũĽ

ķŎŧŉűŚŸĶŌŪŹűŘŧşŧŖŧŘŋűŠŸŎŵŉźŌŦŹŜŵŐ űĹŘŬŹŢļĽŦĶşŧŎŗŦļűŐŸŎşŹŜŎŠŎūŹļķŢļőŚũŊŕŦňņŽŴŎųĹŘļĶŧŘ 

ÿŠŎūŹļŊŨŏŚ ŠŎūŹļőŚũŊŕŦňņŽĀ &ŜŭŇũĿŦŗ ŜũŋŧŌŧŎŦļ, 0336, ŠŎźŧ /.5+//7' ŌŪŹşŧŖŧŘŋűşŘũŖşŘźŧļ

ŘŧŗŵŉźűœŬŹŢŴŠźĿŭŖĿŎŖŪĹŜŧŖűŐŸŎŢŗŮŹŌŪŹŉŪķūźŎŘŜŖŋūļœŦŇŎŧŴŠźĿŭŖĿŎŖŪĹŜŧŖűķźŖŲķŸļ ųŉŗŕŧœŘŜŖĶŧŘ

şŹļŢŢĶőŚũŊŕŦňņŽŝũŚŐŠŦŊŋĶŘŘŖķŢļŐŘťűŌŝŵŌŗ ŴŎĿŹŜļűŉŬŢŎŖĶŘŧĹŖ ú ĶŭŖŕŧœŦŎōŽ 0344 ŢŗŮŹ

ŌŪŹ 32*..5,66 ŚźŧŎŏŧŌ ķŗŧŗŊŦŜűœũŹŖķūźŎŘźŢŗŚť 4,40 űŖŬŹŢűŌŪŗŏĶŦŏĿŹŜļűŉŪŗŜĶŦŎķŢļŐŪĶŹŢŎ ŲŚť

ŖŮŚĹŹŧĶŧŘşŹļŢŢĶķŢļĶŚŭŹŖőŚũŊŕŦňņŽŠŦŊŋĶŘŘŖŢŗŮŹŌŪŹ 4*3/4,55 ŚźŧŎŏŧŌ &ŘŧŗļŧŎĶŧŘşŹļŢŢĶ

őŚũŊŕŦňņŽŠŦŊŋŝũŚŐŽŵŌŗ ĶŭŖŕŧœŦŎōŽ 0344* şŋŧŏŦŎşŹļűşŘũŖŝũŚŐŠŦŊŋĶŘŘŖŵŌŗ &ŢļĹŽĶŧŘ

ŖŠŧĿŎ' 

ŴŎĽŦļŠŜŦŉœťűŗŧŖŪĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŵŖźŵőŹ ĽŨŎŜŎ 4 ĶŚŭŹŖ  

ŖŪşŖŧĿũĶųŉŗŘŜŖĽŨŎŜŎ 1// ĹŎ ŀūŹļşŖŧĿũĶşŹŜŎŖŧĶűŐŸŎőŮźşŮļŢŧŗŭ &Creative Citizen, 0./7' 

ŲŚťŴĿźŵŖźŵőŹŀūŹļűŐŸŎŜŦŊŋŭŉũŏŌŪŹŠŧŵŉźļŹŧŗŴŎĿŭŖĿŎĽŦļŠŜŦŉœťűŗŧŖŧűœũŹŖŖŮŚĹŹŧŉźŜŗĶŧŘŲŐŘŘŮŐűŐŸŎ

őŚũŊŕŦňņŽŵŖźŵőŹĽŦĶşŧŎ ŵŉźŲĶŹ ŊťĶŘźŧĽŦĶşŧŎ şŭŹŖŵĶŹ űķŹļ ŊťĶŘźŧŚŧŗŉŧŜ œŧŎŚŧŗŉŧŜ ųĹŖŵŔ

ŚŧŗŉŧŜ ŋŧŉŚŧŗŉŧŜ ŒŧĿŪ ĶŘťűĿźŧ ŌŪŹŎŢŎŲŖŜ ĶŘťűŐżŧķźŢļŖļĹŚ ĶŘťűŐżŧűŢĶşŧŘ ĶŘťűŐżŧŴşŹ

ķŢļ űķŹļŐŚŧŌŮ űŐŸŎŊźŎ ŀūŹļűŐŸŎĶŧŘŴĿźŕŮŖũŐŦłłŧķŢļşŖŧĿũĶ 

ŴŎĿŭŖĿŎŴŎĶŧŘĽŦĶşŧŎ ŢŗŹŧļŵŘĶŸŊŧŖŐŦĽĽŭŏŦŎŗŦļœŏŜŹŧĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ

ĽŨŎŜŎŖŧĶŐŘťşŏŐŦłŠŧŉźŧŎĶŧŘŜŧļŲőŎŲŚťĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ &ĽŘũŎŘŦŊŎŽ ŜŘŜļŝŽœũŌŦĶŞŽ 

ŲŚťŔŧŘũŉŧ űŢŸŚŚŧţŪ, 0341, ŠŎźŧ 33+44' ķŧŉőŮźŎŨĶŚŭŹŖŌŪŹŖŪŐŘťşŏĶŧŘňŽ &ŜŪŘťœļŞŽ ĶũŊũŜļĹŽ 

ŲŚťĶŖŚœļŝŽ ŘŦŊŎşļŜŎŜļŝŽ, 034/, ŠŎźŧ 1.4+11.' ŘŮŐŲŏŏşũŎĹźŧŵŖŹŖŪĹŜŧŖŲŐŚĶŴŠŖŹ ŲŚť

ķŧŉűŢĶŚŦĶŞňŽķŢļĿŭŖĿŎ &ŢŘŎŭŊŃŅŽ şŭōŧĹžŧ ŲŚťŊŘŪĿŃŧ şŖŔŢļ, 0341' ŌŨŴŠźşŹļőŚĶŘťŌŏŊŹŢ

ĹŜŧŖŗŦŹļŗŬŎķŢļĶŚŹŖ ĽŧĶŐŦłŠŧķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ ŲŚťŎųŗŏŧŗķŢļ

ŕŧĹŘŦŅŌŪŹĶŚŹŧŜŖŧķźŧļŊźŎ ŌŨŴŠźőŮźŜũĽŦŗűĶũŉĹŜŧŖşŎŴĽŲŚťŖŪĹŨŋŧŖķūźŎŖŧŜŹŧ ŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘ
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ŊŧŖŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹűŠŖŧťşŖĶŦŏĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉ

œťűŗŧűŐŸŎŢŗŹŧļŵŘ ųŉŗĶŧŘŝūĶŞŧŎŪźĽūļŖŪŜŦŊŋŭŐŘťşļĹŽűœŬŹŢŝūĶŞŧŏŘũŏŌķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧ

ĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŤ ŲŚťŝūĶŞŧŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖŊŧŖŲŎŜĹũŉĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖ űœŬŹŢŴŠźűĶũŉŊźŎŲŏŏŴŎĶŧŘĽŦŉŊŦźļĶŚŭŹŖĽŦĶşŧŎŌŪŹŖŪŘťŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ

ŌŪŹŉŪĹļŢŗŮŹŵŉźŉźŜŗŊŎűŢļ şŧŖŧŘŋşŘźŧļļŧŎ şŘźŧļŘŧŗŵŉźŴŠźĶŦŏőŮźşŮļŢŧŗŭŲŚťőŮźŉźŢŗųŢĶŧş ŖŪĶŧŘ

ĽŦŉşŘŘŲŏŹļőŚĶŨŵŘŴŠźĶŦŏşŖŧĿũĶŢŗŹŧļŗŭŊũōŘŘŖ şŧŖŧŘŋŚŉĹŜŧŖűŠŚŬŹŢŖŚŨŲĶźŵķŐŦłŠŧşŦļĹŖ

ŴŠźĶŦŏĹŎŴŎĿŭŖĿŎŢŗŹŧļŗŦŹļŗŬŎ  

 

ĹŨŋŧŖĶŧŘŜũĽŦŗ 

ŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŢŗŹŧļŴŉŏźŧļŌŪŹűŠŖŧťşŖĶŦŏŏŘũŏŌķŢļĶŚŭŹŖőŮźőŚũŊ 

şũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

 

ŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŜũĽŦŗ 

/, űœŬŹŢŝūĶŞŧŏŘũŏŌ şŕŧœŐŦłŠŧĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ 

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

0, űœŬŹŢŝūĶŞŧŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŊŹŢĶŚŭŹŖőŮźőŚũŊ

şũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

 

ķŢŏűķŊķŢļĶŧŘŜũĽŦŗ 

 ĶŧŘŝūĶŞŧ ŠŦŜķźŢ ĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖűŐŸŎĶŧŘŝūĶŞŧŜũĽŦŗűĿũļĹŭňŕŧœ  

őŮźŝūĶŞŧŵŉźĶŨŠŎŉķŢŏűķŊķŢļĶŧŘŜũĽŦŗŵŜźŉŦļŎŪź 

1. ķŢŏűķŊŉźŧŎœŬźŎŌŪŹ ŝūĶŞŧşŋŧŎĶŧŘňŽ ŏŘũŏŌ ŲŚťœŦŇŎŧŲŎŜŌŧļŘŮŐŲŏŏ

ĶŧŘĽŦŉĶŧŘōŭŘĶũĽķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

2. ķŢŏűķŊŉźŧŎŐŘťĿŧĶŘ   

2.1. ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŵŖźŵőŹŴŎĽŦļŠŜŦŉœťűŗŧĽŨŎŜŎ  

6 ĶŚŭŹŖ ŖŪşŖŧĿũĶųŉŗŘŜŖĽŨŎŜŎ 311 ĹŎ ŀūŹļşŖŧĿũĶşŹŜŎŖŧĶűŐŸŎőŮźşŮļŢŧŗŭ &Creative Citizen, 

0./7' ĹŦŉűŚŬŢĶĶŚŭŹŖŊŦŜŢŗŹŧļŌŪŹűŐŸŎĶŚŭŹŖűŐźŧŠŖŧŗŲŏŏűĽŧťĽļ &Purposive Sampling' ŌŪŹűŐŸŎ

ŐŘťōŧŎ ĹňťĶŘŘŖĶŧŘ ŲŚťşŖŧĿũĶķŢļĶŚŭŹŖŌŪŹşŧŖŧŘŋŴŠźķźŢŖŮŚűĶŪŹŗŜĶŦŏŏŘũŏŌ ĶŧŘŏŘũŠŧŘ
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ĽŦŉĶŧŘķŢļĶŚŭŹŖŊŎűŢļŵŉźűŐŸŎŢŗŹŧļŉŪ ĽŨŎŜŎ 6 ĶŚŭŹŖ ŷ Śť /. ĹŎ ŘŜŖĽŨŎŜŎŌŦźļŠŖŉ 4. ĹŎ 

ŐŘťĶŢŏŉźŜŗ ŐŘťōŧŎ / ĹŎĹňťĶŘŘŖĶŧŘ / ĹŎ ŲŚťşŖŧĿũĶķŢļĶŚŭŹŖ 6 ĹŎ  

2.2.  ŠŎŹŜŗļŧŎŕŧĹŘŦŅ űŚŬŢĶĶŚŭŹŖűŐźŧŠŖŧŗŲŏŏűĽŧťĽļ &Purposive 

Sampling' ųŉŗűŚŬŢĶĽŧĶĶŚŭŹŖŊŦŜŢŗŹŧļŌŪŹŖŪŕŧŘĶũĽűĶŪŹŗŜĶŦŏĶŧŘşŹļűşŘũŖĶŘťŏŜŎĶŧŘűŘŪŗŎŘŮź  

ŢļĹŽĹŜŧŖŘŮźķŢļĶŚŭŹŖőŮźőŚũŊĽŦĶşŧŎ ŲŚťĶŧŘŖŪşŹŜŎŘŹŜŖķŢļŐŘťĿŧĿŎ űœŬŹŢŴŠźűŝŘŞŅĶũĽĿŭŖĿŎ 

ŖŪĹŜŧŖŖŦŹŎĹļŲŚťŖŪűşŋŪŗŘŕŧœ şŧŖŧŘŋŴŠźķźŢŖŮŚŲŚťķźŢűşŎŢŲŎťŴŎĶŧŘŝūĶŞŧĶŧŘœŦŇŎŧ

ŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŴŠźŐŘťşŏĹŜŧŖşŨűŘŸĽ 

ŵŉźŲĶŹ şŨŎŦĶļŧŎœŧňũĿŗŽĽŦļŠŜŦŉ şŨŎŦĶļŧŎœŦŇŎŧĿŭŖĿŎĽŦļŠŜŦŉ - ŢŨűŕŢ ĽŨŎŜŎ 0 ŠŎŹŜŗļŧŎ   

2.3.  őŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŐŘťşŏĹŜŧŖşŨűŘŸĽ ųŉŗőŮźŜũĽŦŗŴĿźĶŧŘ

űŚŬŢĶŊŦŜŢŗŹŧļŌŪŹűŐŸŎĶŚŭŹŖűŐźŧŠŖŧŗŲŏŏűĽŧťĽļ &Purposive Sampling' űŐŸŎĶŚŭŹŖőŮźŐŘťĶŢŏĶŧŘ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŐŘťűŕŌŠŦŊŋĶŘŘŖ ĽŦĶşŧŎ ŌŪŹĽťŴŠźķźŢŖŮŚűĶŪŹŗŜĶŦŏŜũōŪĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢşŦļĹŖ

ŢŗŹŧļŗŦŹļŗŬŎ ŐŘťĶŢŏŉźŜŗ 1 ŠŎŹŜŗļŧŎ ŉŦļŎŪź 

1) ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ŢŨűŕŢœŎŦşŎũĹŖ ĽŦļŠŜŦŉĿŚŏŭŘŪ 

ŀūŹļĶŹŢŊŦźļķūźŎŊŦźļŲŊŹŐŪ œ,ŝ, 030/ ĽŎŋūļŐŦĽĽŭŏŦŎ űŐźŧŠŖŧŗķŢļĶŧŘĶŹŢŊŦźļűœŬŹŢŌŪŹĽťŢŎŭŘŦĶŞŽ

ŝũŚŐŠŦŊŋĶŘŘŖœŬźŎŏźŧŎŀūŹļűŐŸŎŕŮŖũŐŦłłŧķŢļŌźŢļŋũŹŎŵŌŗœŘźŢŖĶŦŏŴŠźĶŧŘĿŹŜŗűŠŚŬŢŉŮŲŚŘŧŗŵŉź

ķŢļĿŹŧļŒŪŖŬŢŌŦźļŠŚŧŗŴŠźŖŪĹŭňŕŧœĿŪŜũŊŌŪŹŉŪķūźŎŴŠźşŧŖŧŘŋŋŹŧŗŌŢŉŕŮŖũŐŦłłŧşŮŹűŗŧŜĿŎŘŭŹŎŠŚŦļŵŉź

űœŬŹŢŖũŴŠźşŮłŠŧŗŵŐĽŧĶŌźŢļŋũŹŎűŉũŖ űŐŸŎŲŠŚŹļŌŪŹŘŜŏŘŜŖĿŹŧļŒŪŖŬŢŠŦŊŋĶŘŘŖĽŦĶşŧŎŵŖźŵőŹ  

ŲŚťŵŉźőŚũŊşŬŏŌŢŉőŚļŧŎĽŦĶşŧŎŒŪŖŬŢŚťűŢŪŗŉĽŧĶŘŭŹŎşŮŹŘŭŹŎŴŠźűŐŸŎŌŪŹŘŮźĽŦĶŲŚťŗŢŖŘŦŏŢŗŹŧļ

ĶŜźŧļķŜŧļŌŦźļŴŎŐŘťűŌŝŲŚťŊŹŧļŐŘťűŌŝ  

2) WANITA &ŜũşŧŠĶũĽĿŭŖĿŎűœŬŹŢşŦļĹŖŜŧŎŪŊŧ' ĶŚŭŹŖŜũşŧŠĶũĽĿŭŖĿŎ

űœŬŹŢşŦļĹŖķŢļşŊŘŪőŮźŵŉźŘŦŏőŚĶŘťŌŏĽŧĶĹŜŧŖŘŭŎŲŘļ ŴŎ 1 ĽŦļŠŜŦŉĿŧŗŲŉŎŕŧĹŴŊźŌŨŴŠźŵŖŹŖŪ

Řŧŗŵŉź ĽūļŘŜŖŊŦŜĶŦŎűœŬŹŢőŚũŊőŚļŧŎŠŦŊŋĶŘŘŖĽŦĶşŧŎŲŚťşũŎĹźŧŌŪŹŲŐŘŘŮŐĽŧĶőźŧŐŧűŊŻť  

ŌŪŹŵŉźœŦŇŎŧşũŎĹźŧŴŠźűŐŸŎŌŪŹŊźŢļĶŧŘķŢļŊŚŧŉŖŧĶķūźŎŲŊŹŗŦļĹļŵŜźŀūŹļŢŦŊŚŦĶŞňŽŌŧļŜŦŇŎōŘŘŖķŢļĿŧŜŴŊź 

&ŵŌŗŘŦŅ 03 ŖĶŘŧĹŖ 0341' https8--www,thairath,co,th-news-business-entrepreneur-/533.26 
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3. ķŢŏűķŊŉźŧŎűŎŬźŢŠŧ ķźŢŖŮŚŌŭŊũŗŕŮŖũ &Secondary Data' ŝūĶŞŧĽŧĶűŢĶşŧŘ 

ŊŨŘŧ ŏŌĹŜŧŖŏŎűŜŸŏŵŀŊŽ ŲŚťĹŚũŐ video ĶŧŘşŦŖŕŧŞňŽŊŹŧļ ŷ ŵŉźŲĶŹ ķźŢŖŮŚķŢļĶŚŭŹŖĽŦĶşŧŎ 

ŲŎŜĹũŉŢļĹŽĶŧŘŲŚťĶŧŘĽŦŉĶŧŘ ŲŎŜĹũŉűĶŪŹŗŜĶŦŏōŭŘĶũĽűœŬŹŢşŦļĹŖ ŲŚťļŧŎŜũĽŦŗŌŪŹűĶŪŹŗŜķźŢļ  

ķźŢŖŮŚŐŅŖŕŮŖũ &Primary Data' ŵŉźĽŧĶĶŧŘşŦŖŕŧŞňŽĶŚŭŹŖŐŘťĿŧĶŘ űŐŸŎķźŢŖŮŚűĶŪŹŗŜĶŦŏŚŦĶŞňť

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ ŲŎŜŌŧļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘōŭŘĶũĽűœŬŹŢ

şŦļĹŖŌŪŹŐŘťşŏĹŜŧŖşŨűŘŸĽ ŲŚťĶŚŗŭŌōŽűœŬŹŢşŘźŧļĹŜŧŖŗŦŹļŗŬŎ  

  

ŐŘťųŗĿŎŽŌŪŹĽťŵŉźŘŦŏĽŧĶĶŧŘŜũĽŦŗ 

/, ŵŉźķźŢŖŮŚşŋŧŎĶŧŘňŽ şŕŧœŐŦłŠŧ ĶŧŘĽŦŉĶŧŘōŭĶũĽķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎűķŊœŬźŎŌŪŹĽŦļŠŜŦŉœťűŗŧ 

0, ŵŉźķźŢŖŮŚ best practice ĶŘťŏŜŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŐŘťşŏ

ĹŜŧŖşŨűŘŸĽ ŌŦźļŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘşŖŧĿũĶ ŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘűļũŎŌŭŎ ŉźŧŎĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘŜŦşŉŭŢŭŐĶŘňŽ ŲŚťŉźŧŎĶŧŘŖŪşŹŜŎŘŹŜŖŴŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ 

1, ŵŉźŘŮŐŲŏŏŲŎŜŌŧļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖşŨŠŘŦŏĶŚŭŹŖőŮźőŚũŊ

şũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťŲŗŧ 

2, ŠŎŹŜŗļŧŎŕŧĹŘŦŅ ŕŧĹűŢĶĿŎ şŋŧŏŦŎĶŧŘŝūĶŞŧ şŧŖŧŘŋŎŨķźŢŖŮŚĽŧĶĶŧŘŝūĶŞŧ 

ŵŐűŐŸŎŲŎŜŌŧļŴŎĶŧŘşŎŦŏşŎŭŎĶŚŭŹŖőŮźőŚũŊşũŎĹźŧŴŎĿŭŖĿŎ 

 

ŎũŗŧŖŝŦœŌŽűľœŧť 

ŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ şŨŠŘŦŏļŧŎŜũĽŦŗĿũźŎŎŪź ŠŖŧŗŋūļ ŲŎŜĹũŉŴŎĶŧŘŉŨűŎũŎōŭŘĶũĽ 

ŌŪŹŖŪĽŭŉŖŭŹļŠŖŧŗŠŚŦĶŴŎĶŧŘŲĶźŵķŐŦłŠŧşŦļĹŖűŐŸŎŠŚŦĶűœŬŹŢűŐŚŪŹŗŎŲŐŚļŏŘũŏŌŌŧļşŦļĹŖ 

ŴŠźŉŪķūźŎŖŪĹŜŧŖŗŦŹļŗŬŎŌŧļĶŧŘűļũŎĽŧĶŘŧŗŵŉźŠŚŦĶŌŪŹŖŧĽŧĶşũŎĹźŧŠŘŬŢŏŘũĶŧŘŀūŹļűŎźŎŴŠźĿŭŖĿŎ 

ŖŪşŹŜŎŘŹŜŖ ŲŚťŖŪĶŧŘŎŨőŚĶŨŵŘŌŪŹűĶũŉķūźŎŵŐŚļŌŭŎŀźŨűœŬŹŢķŗŧŗőŚĶŘťŌŏŌŧļşŦļĹŖŌŪŹűĶũŉķūźŎ  

ŖŪĶŧŘŉŨűŎũŎļŧŎŌŪŹųŐŘŹļŴşşŧŖŧŘŋŊŘŜĽşŢŏŵŉź ŵŖŹŵŉźűŎźŎŐŘťűŉŸŎŴŎĶŧŘŲĶźŵķŐŦłŠŧ

şũŹļŲŜŉŚźŢŖŲŊŹŢŗŹŧļŴŉ 

ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ ŠŖŧŗŋūļ ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ 

ĽŦĶşŧŎŵŖźŵőŹ ĽŨŎŜŎ 6 ĶŚŭŹŖ ŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪşŖŧĿũĶųŉŗŘŜŖĽŨŎŜŎ 311 ĹŎ ŀūŹļşŖŧĿũĶ

şŹŜŎŖŧĶűŐŸŎőŮźşŮļŢŧŗŭ ķźŢŖŮŚĽŧĶ şŨŎŦĶļŧŎœŧňũĿŗŽĽŦļŠŜŦŉœťűŗŧ ŐŪ 2563 

ĶŧŘœŦŇŎŧĶŧŘĽŦŉĶŧŘ ŠŖŧŗŋūļ  ĶŧŘĶŘťŌžŧŌŪŹŌŨŴŠźűĶũŉĶŧŘűŐŚŪŹŗŎŲŐŚļĽŧĶşŕŧœ

ŠŎūŹļŵŐşŮŹŢŪĶşŕŧœŠŎūŹļŌŪŉŪĶŜŹŧűŉũŖŢŗŹŧļűŐŸŎŘťŏŏ ŠŘŬŢĶŧŘŌžŧŴŠźŉŪķūźŎĶŜŹŧşŕŧœűŉũŖŌŪŹűŐŸŎŢŗŮŹ
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ŢŗŹŧļŖŪŘťŏŏĶŨŠŎŉŵŜź 3 ķŦźŎŊŢŎŐŘťĶŢŏŉźŜŗ ĶŧŘŜŧļŲőŎ ĶŧŘĽŦŉŢļĹŽĶŧŘ ĶŧŘŏŦļĹŦŏŏŦłĿŧ

şŦŹļĶŧŘ ĶŧŘŐŘťşŧŎļŧŎ ŲŚťĶŧŘĹŜŏĹŭŖ 



 

 

 
 

 

 

ŏŌŌŪŹ 0 

űŢĶşŧŘŲŚťļŧŎŜũĽŦŗŌŪŹűĶŪŹŗŜķźŢļ 

ŴŎĶŧŘŝūĶŞŧ ĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎ

ĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ  őŮźŜũĽŦŗŵŉźŌŨĶŧŘŝūĶŞŧŌřŞŃŪ ŲŎŜĹũŉ ŲŚť

ļŧŎŜũĽŦŗŌŪŹűĶŪŹŗŜķźŢļ űœŬŹŢŴŠźűĶũŉĹŜŧŖűķźŧŴĽŴŎŠŦŜķźŢŌŪŹŊźŢļĶŧŘŝūĶŞŧŜũĽŦŗ ųŉŗŖŪŘŧŗŚťűŢŪŗŉŉŦļŎŪź 

  2,1 ŲŎŜĹũŉűĶŪŹŗŜĶŦŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ 

  0,0 ŲŎŜĹũŉűĶŪŹŗŜĶŦŏōŭŘĶũĽűœŬŹŢşŦļĹŖ 

  0,1 ķźŢŖŮŚűĶŪŹŗŜĶŦŏĽŦĶşŧŎŵŌŗ 

  2,4 ŲŎŜĹũŉűĶŪŹŗŜĶŦŏ SWOT 

  2,5 ĶŘŢŏŲŎŜĹũŉļŧŎŜũĽŦŗ 

 

ŲŎŜĹũŉűĶŪŹŗŜĶŦŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ 

 /, ĹŜŧŖŠŖŧŗķŢļĶŧŘĽŦŉĶŧŘ 

ŐŧňŜŦŇŎŽ ŢŭŌŦŗűŚũŝ &033/' ĶŚŹŧŜŜŹŧ ĶŧŘĽŦŉĶŧŘ ŠŖŧŗŋūļ ĶŘťŏŜŎĶŧŘŌŪŹŌŨŴŠź

ŢļĹŽĶŧŘŏŘŘŚŭűŐźŧŠŖŧŗ ŀūŹļŐŘťĶŢŏŉźŜŗ ĶŧŘŜŧļŲőŎ ĶŧŘĽŦŉŢļĹŽĶŘ ŲŚťĶŧŘŖŢŏŠŖŧŗļŧŎ 

ĶŧŘŴĿźŌŦĶŞťĹŜŧŖűŐŸŎőŮźŎŨ ĶŧŘşŘźŧļŲŘļĽŮļŴŎ ŘŜŖŵŐŋūļĶŧŘŊũŉŊŧŖŲŚťĶŧŘĹŜŏĹŭŖļŧŎ 

ŘŭŹļŌũœŗŽ űşŖŢűĿŬźŢ &033/' ĶŚŹŧŜŜŹŧ ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ ĹŬŢ ĶŧŘŜŧļŘťűŏŪŗŏ ŠŘŬŢ

ĶŧŘŏŮŘňŧĶŧŘŢļĹŽĹŜŧŖŘŮźűœŬŹŢŴŠźĶũĽĶŘŘŖķŢļŢļĹŽĶŧŘűĶũŉĹŜŧŖşŖŉŭŚşŹļőŚŴŠźĶŧŘŉŨűŎũŎĶŧŘ

ķŢļŢļĹŽĶŧŘŏŘŘŚŭŊŧŖŲőŎŌŪŹĶŨŠŎŉŵŜźŢŗŹŧļŖŪŐŘťşũŌōũŕŧœ 

ŘşŘũŎ ŢũŎşŜŹŧļ &0334' ĶŚŹŧŜŜŹŧ ŲŎŜĹũŉűĶŪŹŗŜĶŦŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ ŐŘťĶŢŏŉźŜŗ  

2 ŠŎźŧŌŪŹ ĹŬŢ ĶŧŘŜŧļŲőŎ űŐŸŎķŦźŎŊŢŎŴŎĶŧŘĶŨŠŎŉŜŦŊŋŭŐŘťşļĹŽŲŚťŜũōŪĶŧŘűœŬŹŢŴŠźŏŘŘŚŭ

ŜŦŊŋŭŐŘťşļĹŽŎŦźŎ ĶŧŘĽŦŉŢļĹŽĶŧŘ űŐŸŎķŦźŎŊŢŎŴŎĶŧŘĽŦŉŏŭĹĹŚŲŚťŌŘŦœŗŧĶŘŌŪŹŴĿźŴŎŌŨļŧŎ

űœŬŹŢŴŠźşŨűŘŸĽ  ĶŧŘşŘźŧļŲŘļĽŮļŴĽ ĹŬŢ ķŦźŎŊŢŎŌŪŹőŚŦĶŉŦŎŴŠźőŮźŴŊźŏŦļĹŦŏŏŦłĿŧşŧŖŧŘŋŌŨļŧŎ ŲŚť

ĶŧŘĹŜŏĹŭŖŲŚťŊũŉŊŧŖőŚĶŧŘŌŨļŧŎűœŬŹŢŴŠźŏŘŘŚŭűŐźŧŠŖŧŗ 
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ŜĿũŘŜũĿłŽ şũŘĿŦŗœļŝŽĶŭŚ &0332' ĶŚŹŧŜŜŹŧ ĶŧŘĽŦŉĶŧŘ ŠŖŧŗŋūļ ŠŎźŧŌŪŹķŢļŏŭĹĹŚŠŘŬŢ 

ĶŚŭŹŖĹŎŌŪŹűŐŸŎőŮźŏŘũŠŧŘ ŌŪŹűķźŧŖŧŌŨŴŠźĶŧŘŌŨļŧŎķŢļŏŭĹĹŚŒŹŧŗŊŹŧļ ŷ ŴŠźşŨűŘŸĽ ŚŭŚŹŜļŏŘŘŚŭ

űŐźŧŠŖŧŗķŢļŢļĹŽĶŧŘ ŉźŜŗĶŧŘŜŧļŲőŎ ĶŧŘŊŦŉşũŎŴĽ ĶŧŘĽŦŉŢļĹŽĶŧŘ ĶŧŘĿŪźŎŨ ŲŚťĶŧŘĹŜŏĹŭŖ

ŌŘŦœŗŧĶŘœŬźŎŅŧŎķŢļŢļĹŽĶŧŘ  

ŐŘťĽŜŏ űœũŹŖşŭŜŘŘň &0334844' ŵŉźĶŚŹŧŜŵŜźŜŹŧ ĶŧŘĽŦŉĶŧŘűŐŸŎĶŧŘőşŖőşŧŎ

ŌŘŦœŗŧĶŘŊŹŧļŷ ķŢļŢļĹŽĶŧŘűķźŧŉźŜŗĶŦŎ ŀūŹļŐŘťĶŢŏŉźŜŗ ĹŎ űļũŎ ŜŦşŉŭ  ŜũōŪĶŧŘŏŘũŠŧŘ 

űĹŘŬŹŢļĽŦĶŘ ŲŚťŊŚŧŉ ŠŘŬŢŌŪŹŎũŗŖűŘŪŗĶĶŦŎŜŹŧ 6Ms 

ĹŎ &Man' ŠŖŧŗŋūļ ŏŭĹŚŧĶŘ ŐŘťĶŢŏŵŐŉźŜŗ őŮźŏŘũŠŧŘŘťŉŦŏŊŹŧļ ŷ ŲŚťŘťŉŦŏ

ŐńũŏŦŊũļŧŎ  űŐŸŎŌŘŦœŗŧĶŘŌŪŹŖŪĹŜŧŖşŨĹŦłŌŪŹşŭŉ ĶŧŘĽŦŉĶŧŘĽūļŴŠźĹŜŧŖşŨĹŦłűĶŪŹŗŜĶŦŏŊŦŜĹŎ

ŌŪŹşŭŉ 

űļũŎ &Money' űŐŸŎŐŦĽĽŦŗşŨĹŦłŴŎĶŧŘĽŦŉŠŧŌŘŦœŗŧĶŘŊŹŧļ ŷ ŕŧŗŴŎŢļĹŽĶŧŘűļũŎĽť

ŢŨŎŜŗĹŜŧŖşťŉŜĶŴŎĶŧŘŉŨűŎũŎĶũĽĶŘŘŖŊŹŧļ ŷ ķŢļŢļĹŽĶŧŘ ŴŠźűŐŸŎŵŐŢŗŹŧļŘŧŏŘŬŹŎŵŖŹŊũŉķŦŉ 

ŜŦşŉŭ &Material' ĹŬŢ ŜŦŊŋŭŉũŏŌŪŹŎŨŖŧŴĿźŉŨűŎũŎĶŧŘőŚũŊŠŘŬŢŴŠźŏŘũĶŧŘŲĶŹŚŮĶĹźŧ 

 

ŜũōŪĶŧŘŏŘũŠŧŘŠŘŬŢŜũōŪĶŧŘŐńũŏŦŊũ &Management or Method' ĹŬŢ ŘťűŏŪŗŏ

ķŦźŎŊŢŎŲŚťŜũōŪŊŹŧļ ŷ ŴŎĶŧŘŐńũŏŦŊũļŧŎ ŊŚŢŉĽŎŜũōŪĶŧŘŏŘũŠŧŘűœŬŹŢŴŠźŐŘťşŏĹŜŧŖşŨűŘŸĽŲŚť

ŏŘŘŚŭűŐźŧŠŖŧŗķŢļŢļĹŽĶŧŘ 

űĹŘŬŹŢļĽŦĶŘ &Machine' ĹŬŢ űĹŘŬŹŢļŖŬŢŲŚťŢŭŐĶŘňŽŊŹŧļ ŷ ŌŪŹŎŨŖŧŴĿźŴŎĶŘťŏŜŎĶŧŘ

őŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘ 

ŊŚŧŉ &Marketing' ĹŬŢ őŮźŏŘũųŕĹ ŠŘŬŢ ŚŮĶĹźŧ ŌŪŹŖŪĹŜŧŖŊźŢļĶŧŘŀŬźŢşũŎĹźŧŲŚťŏŘũĶŧŘ

ĽŧĶŢļĹŽĶŧŘ 
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ŕŧœ / ŘŮŐŕŧœŲşŉļĶŘťŏŜŎĶŧŘĽŦŉĶŧŘ 
 

ĹŨŜŹŧĶŧŘŏŘũŠŧŘ ŲŚť ĶŧŘĽŦŉĶŧŘ ŌŦźļşŢļĹŨŎŪźŖŪĹŜŧŖŠŖŧŗŌŪŹŴĶŚźűĹŪŗļĶŦŎ  

ĶŧŘŏŘũŠŧŘ &Administration' űŐŸŎĶŘťŏŜŎĶŧŘŌŪŹűĶŪŹŗŜķźŢļĶŦŏĶŧŘĶŨŠŎŉŎųŗŏŧŗŲŚťŲőŎĶŧŘ

ŉŨűŎũŎļŧŎ ŵŐĽŎŋūļĶŧŘĶŨĶŦŏŉŮŲŚűœŬŹŢŴŠźŲŎŹŴĽŜŹŧĹŜŧŖşŨűŘŸĽŌŪŹűĶũŉķūźŎşŢŉĹŚźŢļĶŦŏŎųŗŏŧŗ

ŲŚťŲőŎŌŪŹŜŧļűŢŧŵŜź şŹŜŎ ĶŧŘĽŦŉĶŧŘ &Management' ĹŬŢĶŧŘŎŨŎųŗŏŧŗŲŚťŲőŎĶŧŘ

ŉŨűŎũŎļŧŎŵŐŐńũŏŦŊũ ŴŠźŏŘŘŚŭŊŧŖűŐźŧŠŖŧŗŌŪŹĶŨŠŎŉŴŎķŦźŎŊŢŎķŢļĶŧŘŏŘũŠŧŘ ŉŦļŎŦźŎ  

ŠŧĶœũĽŧŘňŧĽŧĶŢļĹŽĶŧŘĽťşŧŖŧŘŋŢōũŏŧŗŚŨŉŦŏĿŦźŎķŢļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŵŉźŉŦļŲőŎŕŧœŎŪź  

 

 

 
 

 

 

 

 

 

 

 

 

ŕŧœ 2 ŚŨŉŦŏķŦźŎķŢļĶŧŘĽŦŉĶŧŘŴŎŢļĹŽĶŧŘ 

Top Manager 

Middle Manager 

First Line Manager 

ŌŘŦœŗŧĶŘ 

ķŢļŢļĹŽĶŧŘ 

+ ĹŎ 

+ űļũŎ  

+ ŜŦşŉŭ 

+ ŜũōŪĶŧŘĽŦŉĶŧŘ 

+ űĹŘŬŹŢļĽŦĶŘ 

+ ŊŚŧŉ 

ĶŧŘŜŧļŲőŎ ĶŧŘĽŦŉŢļĹŽĶŧŘ 

ĶŧŘĽŮļŴĽ

œŎŦĶļŧŎ 
ĶŧŘĹŜŏĹŭŖ 

űŐźŧŠŖŧŗķŢļ

ŢļĹŽĶŧŘ 
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őŮźŏŘũŠŧŘŘťŉŦŏşŮļ &Top Manager' ĽťűŐŸŎőŮźĶŨŠŎŉŎųŗŏŧŗŊŹŧļ ŷ ķŢļŢļĹŽĶŧŘ ŲŚť

ŌŨŠŎźŧŌŪŹşŦŹļĶŧŘĶũĽĶŘŘŖŕŧŗŴŎŢļĹŽĶŧŘŌŦźļŠŖŉ űœŬŹŢŴŠźŢļĹŽĶŧŘŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽ  

ųŉŗ ĹŨŎūļŋūļşŕŧœŲŜŉŚźŢŖŊŹŧļ ŷ ŴŎŢļĹŽĶŧŘ  

őŮźŏŘũŠŧŘŘťŉŦŏĶŚŧļ &Middle Manager' ŖŪŠŎźŧŌŪŹŏŘũŠŧŘŲŚťĹŜŏĹŭŖőŮźŏŘũŠŧŘŘťŉŦŏ

ŊźŎŴŠźŉŨűŎũŎļŧŎŊŧŖŎųŗŏŧŗ ŲŚťŲőŎļŧŎŌŪŹĶŨŠŎŉŵŜźŘŜŖŌŦźļŘŧŗļŧŎőŚŊŹŢőŮźŏŘũŠŧŘŘťŉŦŏşŮļ  

őŮźŏŘũŠŧŘŘťŉŦŏŊźŎ &First+Line Manager' űŐŸŎőŮźŘŦŏőũŉĿŢŏűĶŪŹŗŜĶŦŏĶŧŘŐŘťşŧŎļŧŎ

ŲŚťĹŜŏĹŭŖĶŧŘŐńũŏŦŊũļŧŎ ŊŚŢŉĽŎŴŠźĹŨŐŘūĶŞŧŲŚťŲŎťŎŨŲĶŹœŎŦĶļŧŎ ŀūŹļŐĶŊũŲŚźŜőŮźŏŘũŠŧŘ

ŘťŉŦŏŊźŎŵŖŹĽŨűŐŸŎŊźŢļűŐŸŎőŮźŐńũŏŦŊũŲŊŹŊźŢļŖŪĹŜŧŖűķźŧŴĽŋūļļŧŎűŠŚŹŧŎŦźŎ űœŬŹŢĽťŵŉźĿŹŜŗűŠŚŬŢ

őŮźŴŊźŏŦļĹŦŏŏŦłĿŧűŖŬŹŢĽŨűŐŸŎ ųŉŗŌŨŠŎźŧŌŪŹűœŬŹŢŉŮŲŚŴŠźĶŧŘŐńũŏŦŊũļŧŎűşŘŸĽşũźŎŊŧŖŠŎźŧŌŪŹ 

űœŬŹŢŴŠźűķźŧŴĽŋūļşŦŉşŹŜŎķŢļĶŧŘŏŘũŠŧŘŲŚťĶŧŘŐńũŏŦŊũļŧŎķŢļőŮźŏŘũŠŧŘŴŎŲŊŹŚťŘťŉŦŏ 

ĽūļķŢŗĶŊŦŜŢŗŹŧļŉŦļŘŮŐŕŧœŊŹŢŵŐŎŪź 

 

 

 

 

 

 

 

 

ŕŧœ 3 şŦŉşŹŜŎķŢļĶŧŘŐńũŏŦŊũļŧŎŲŚťĶŧŘŏŘũŠŧŘķŢļőŮźŏŘũŠŧŘŲŊŹŚťŘťŉŦŏŴŎŢļĹŽĶŧŘ 
 

Robbins and DeCenzo, &2004' ŲŚťCerto, &2003' ĽŨŲŎĶŢļĹŽŐŘťĶŢŏķŢļĶŧŘ

ĽŦŉĶŧŘűŐŸŎ 3 ŉźŧŎ ŉŦļŎŪź 

1) ĶŧŘŜŧļŲőŎ &Planning' űŐŸŎĶũĽĶŘŘŖŴŎĶŧŘĶŨŠŎŉűŐźŧŠŖŧŗķŢļŢļĹŽĶŧŘ 

şŘźŧļĶŚŗŭŌōŽŲŚťŲŎŜŌŧļűœŬŹŢŎŨŵŐşŮŹűŐźŧŠŖŧŗ ŲŚťĶŧŘĶŘťĽŧŗĶŚŗŭŌōŽŵŐŋūļŲőŎŘťŉŦŏ

ŐńũŏŦŊũĶŧŘ ųŉŗŲŊŹŚťĶŚŗŭŌōŽŲŚťŲőŎŴŎŌŭĶŘťŉŦŏ ĽťŊźŢļşŢŉĹŚźŢļĶŦŎűœŬŹŢŴŠźĹŜŧŖşŨűŘŸĽ 

ŴŎşŹŜŎļŧŎķŢļŊŎ şŹļőŚŊŹŢĶŧŘŏŘŘŚŭűŐźŧŠŖŧŗķŢļŢļĹŽĶŧŘŉźŜŗ 

ŉźŧŎĶŧŘŏŘũŠŧŘ ŉźŧŎĶŧŘŐńũŏŦŊũļŧŎ 

Top 

Middle 

Manager 
First+Line 

Manager 
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2) ĶŧŘĽŦŉŢļĹŽĶŧŘ &Organizing' űŐŸŎĶũĽĶŘŘŖűĶŪŹŗŜĶŦŏĶŧŘĽŦŉųĹŘļşŘźŧļ 

ķŢļŢļĹŽĶŧŘűœŬŹŢŴŠźŏŘŘŚŭűŐźŧŠŖŧŗŌŪŹĶŨŠŎŉŵŜź ŉźŜŗĶŧŘœũĽŧŘňŧŜŹŧ ŊźŢļŖŪļŧŎŢťŵŘŏźŧļ  

ĽŦŉŲŏŹļĶŚŭŹŖļŧŎŢŗŹŧļŵŘ ŴĹŘĽťűŐŸŎőŮźŘŦŏőũŉĿŢŏ ŲŚťĽťŖŪĶŧŘŏŦļĹŦŏŏŦłĿŧŲŚťŘŧŗļŧŎ

ŊŧŖŚŨŉŦŏŢŗŹŧļŵŘ ŴĹŘŖŪŢŨŎŧĽŴŎĶŧŘŊŦŉşũŎŴĽŏźŧļ 

3) ĶŧŘĽŮļŴĽœŎŦĶļŧŎ &Leading- Influencing' űŐŸŎĶũĽĶŘŘŖűĶŪŹŗŜĶŦŏŕŧŜťőŮźŎŨŌŪŹ

űŠŖŧťşŖķŢļőŮźŏŘũŠŧŘ űĿŹŎ ĶŧŘŐŘťşŧŎļŧŎ ĶŧŘŊũŉŊŹŢşŬŹŢşŧŘ ĶŧŘĽŮļŴĽŴŎĶŧŘŌŨļŧŎ  

ĶŧŘŚŉĹŜŧŖķŦŉŲŗźļŴŎŢļĹŽĶŧŘ ŀūŹļşũŹļűŠŚŹŧŎŪźĽťşŹļűşŘũŖŴŠźœŎŦĶļŧŎŌŨļŧŎŢŗŹŧļŖŪŐŘťşũŌōũŕŧœ

ŲŚťŐŘťşũŌōũőŚ  

4) ĶŧŘĹŜŏĹŭŖ &controlling' űŖŬŹŢŢļĹŽĶŧŘŖŪĶŧŘŜŧļŲőŎ ĶŧŘĽŦŉŢļĹŽĶŧŘ ŲŚť

ĶŧŘĽŮļŴĽœŎŦĶļŧŎŴŎĶŧŘŌŨļŧŎŲŚźŜ űœŬŹŢŴŠźŌŭĶŢŗŹŧļŉŨűŎũŎŵŐŊŧŖŌŪŹĹŜŘĽťűŐŸŎ őŮźŏŘũŠŧŘŊźŢļ 

ŖŪĶŧŘĹŜŏĹŭŖŲŚťŊũŉŊŧŖőŚĶŧŘŉŨűŎũŎļŧŎ ŲŚźŜűŐŘŪŗŏűŌŪŗŏĶŦŏűŐźŧŠŖŧŗŠŘŬŢŖŧŊŘŅŧŎŌŪŹŵŉź

ĶŨŠŎŉŵŜź ŠŧĶĶŧŘŉŨűŎũŎļŧŎŵŖŹűŐŸŎŵŐŊŧŖűŐźŧŠŖŧŗ ŊźŢļŌŨĶŧŘŲĶźŵķŴŠźűŐŸŎŵŐŊŧŖŌŪŹĶŨŠŎŉ  

 ųŉŗşŘŭŐĶŧŘĽŦŉĶŧŘŴŎŌŪŹŎŪź ĽūļŠŖŧŗŋūļ ĶŧŘŎŨŌŘŦœŗŧĶŘķŢļŢļĹŽĶŧŘŀūŹļŐŘťĶŢŏŵŐŉźŜŗ ĹŎ űļũŎ 

ŜŦşŉŭ ŜũōŪĶŧŘ űĹŘŬŹŢļĽŦĶŘ ŲŚťŊŚŧŉ ŖŧŉŨűŎũŎĶũĽĶŘŘŖŊŧŖŕŧŘĶũĽķŢļőŮźŏŘũŠŧŘŌŭĶŘťŉŦŏ űĿŹŎ ĶŧŘŜŧļŲőŎ 

ĶŧŘĽŦŉĶŧŘŢļĹŽĶŧŘ ĶŧŘĽŮļŴĽœŎŦĶļŧŎ ŲŚťĶŧŘĹŜŏĹŭŖ ųŉŗŖŪŜŦŊŋŭŐŘťşļĹŽűœŬŹŢŌŨŴŠźŢļĹŽĶŧŘŐŘťşŏ

ĹŜŧŖşŨűŘŸĽŊŧŖűŐźŧŠŖŧŗ 

1) ŢļĹŽĶŧŘŲŚťŘŮŐŲŏŏĽŦŉųĹŘļşŘźŧļŢļĹŽĶŧŘ 

2.1. ĹŜŧŖŠŖŧŗķŢļŢļĹŽĶŧŘ  

  űşŧŜŚŦĶŞňŽ ųĶŝŚĶũŊŊũŢŦŖœŘŲŚťşŦłłŧ űĹňŧŕŮŖũ &0337' ŵŉźĶŚŹŧŜŜŹŧ 

ŢļĹŽĶŧŘ ŠŖŧŗŋūļ ŏŭĹĹŚŊŦźļŲŊŹşŢļĹŎķūźŎŵŐŘŹŜŖĶŦŎŌŨļŧŎűœŬŹŢőŚũŊşũŎĹźŧŠŘŬŢŏŘũĶŧŘŢŗŹŧļűŐŸŎ

Řťŏŏ ųŉŗŖŪĶŧŘĶŨŠŎŉŢŨŎŧĽ ŲŏŹļŠŎźŧŌŪŹĹŜŧŖŘŦŏőũŉĿŢŏŲŊŹŚťĹŎűœŬŹŢŴŠźĶŧŘŌŨļŧŎŏŘŘŚŭ

űŐźŧŠŖŧŗŌŪŹŖŪŘŹŜŖĶŦŎ  

     şŖĹũŉ ŏŧļųŖ &0336' ĶŚŹŧŜŜŹŧ ŢļĹŽĶŧŘĹŬŢĶŚŭŹŖŏŭĹĹŚŌŪŹŖŪŠŚŧŗĹŎŘŹŜŖŌŨ

ĶũĽĶŘŘŖűœŬŹŢŴŠźŏŘŘŚŭűŐźŧŠŖŧŗŌŪŹŊŦźļŵŜź ĶŧŘŘŹŜŖĶŚŭŹŖŊźŢļŋŧŜŘ ŖŪĶŧŘĽŦŉŘťűŏŪŗŏŴŎĶŚŭŹŖűĶŪŹŗŜĶŦŏ

ŢŨŎŧĽŠŎźŧŌŪŹķŢļŲŊŹŚťĹŎ ŵŐĽŎŋūļĶŧŘĶŨŠŎŉĶŃŘťűŏŪŗŏŊŹŧļ ŷ ŴŠźŗūŉŋŬŢŲŚťŐńũŏŦŊũ  

ĽťűŠŸŎŵŉźŜŹŧŢļĹŽĶŧŘŖŪŢļĹŽŐŘťĶŢŏ ŉŦļŎŪź 

   1, ŖŪĶŚŭŹŖŏŭĹĹŚŘŜŖŊŦŜŢŗŹŧļŋŧŜŘ 

   0, ŌŨĶũĽĶŘŘŖŘŹŜŖĶŦŎ 

   1, űœŬŹŢŏŘŘŚŭűŐźŧŠŖŧŗŌŪŹŖŪŘŹŜŖĶŦŎ 
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               ŝũŘũŜŘŘň űşŘŪŘŦŊŎŽ ŲŚťĹňť &0325' ĶŚŹŧŜŜŹŧ ŢļĹŽĶŧŘűŐŸŎĶŧŘĽŦŉŏŭĹĹŚ 

ŠŘŬŢűŐŸŎŘťŏŏĶŧŘĽŦŉĶŧŘŌŪŹŢŢĶŲŏŏĶŧŘŉŨűŎũŎļŧŎŴŠźŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽűľœŧťŢŗŹŧļ  

ŠŘŬŢ ĶŚŭŹŖŏŭĹĹŚŌŪŹŘŹŜŖĶŦŎŌŨļŧŎűœŬŹŢŏŘŘŚŭűŐźŧŠŖŧŗűŉŪŗŜĶŦŎ 

      Barnard (/716' ĶŚŹŧŜŜŹŧ ŢļĹŽĶŘĹŬŢŘťŏŏķŢļĶũĽĶŘŘŖŌŪŹŐŘťşŧŎļŧŎĶŦŎ

ŢŗŹŧļŖŪĽũŊşŨŎūĶķŢļŏŭĹĹŚŊŦźļŲŊŹşŢļĹŎķūźŎŵŐ Barnard, C, I, &/716', The functions of the 

executive, Cambridge, MA8 Harvard University Press, pg, 51 

      Blau  Scott (/740' ĶŧŘŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŌŪŹŊźŢļŴĿźĹŜŧŖœŗŧŗŧŖŘŹŜŖĶŦŎ 

őŮźĹŎĶŹŢŊŦźļŢļĹŽĶŘŲŚťŢŢĶŲŏŏųŉŗőşŧŎĶũĽĶŘŘŖķŢļĹŎĽŨŎŜŎŖŧĶ ŲŚťşŘźŧļŲŘļĽŮļŴĽŴŠź

őŮźŢŬŹŎűķźŧŘŹŜŖűœŬŹŢŴŠźŏŘŘŚŭűŐźŧŠŖŧŗ 

 ĽŧĶĹŜŧŖŠŖŧŗķŢļŢļĹŽĶŧŘŌŪŹŎŦĶŜũĿŧĶŧŘŠŚŧŗŌŹŧŎĶŚŹŧŜŖŧķźŧļŊźŎ  

őŮźŝūĶŞŧ ĽūļķŢŊŪĹŜŧŖŜŹŧ ŢļĹŽĶŧŘ ĹŬŢ ĶŧŘŘŜŖĶŚŭŹŖŢŗŹŧļŋŧŜŘķŢļŏŭĹĹŚŊŦźļŲŊŹşŢļĹŎķūźŎŵŐ 

űœŬŹŢŘŹŜŖĶŦŎŉŨűŎũŎļŧŎŴŠźŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŲŚťűŐźŧŠŖŧŗŌŪŹŖŪŘŹŜŖĶŦŎ ųŉŗŖŪĶŧŘĶŨŠŎŉŠŎźŧŌŪŹ

ŲŚťŲŏŹļļŧŎĶŦŎŌŨŢŗŹŧļĿŦŉűĽŎ ŖŪĶŃŲŚťŠŚŦĶűĶňņŽŌŪŹĹŎŴŎĶŚŭŹŖŗūŉŋŬŢŲŚťŐńũŏŦŊũŊŧŖŢŗŹŧļűŐŸŎ

Řťŏŏ    

2.2. ĶŧŘĽŦŉŢļĹŽĶŧŘ ŏŌŏŧŌ ŠŎźŧŌŪŹ ŲŚťĹŜŧŖşŨĹŦł 

    ĶŧŘĽŦŉŢļĹŽĶŧŘ &Organizing'  ĹŬŢ ĶŘťŏŜŎĶŧŘĶŨŠŎŉ ĶŃ ŘťűŏŪŗŏ 

ĶũĽĶŘŘŖ ŴŎĶŧŘŐńũŏŦŊũļŧŎŴŎŢļĹŽĶŧŘ ŘŜŖŵŐŋūļĶŧŘŌŨļŧŎŘŹŜŖĶŦŎűŐŸŎĶŚŭŹŖ &ŝũŘũŜŘŘň űşŘŪŘŦŊŎŽ  

ŲŚťĹňť* 0325' 

    ŏŌŏŧŌķŢļĶŧŘĽŦŉŢļĹŽĶŧŘ &Organization role' ĶŧŘĽŦŉŢļĹŽĶŧŘŎŦźŎ

şŨĹŦłŊŹŢŏŭĹĹŚŌŪŹűķźŧŖŧŘŹŜŖĶŦŎŌŨļŧŎ ŀūŹļŊźŢļŖŪĶŧŘŐŘťşŧŎļŧŎĶŦŎ ĽūļŊźŢļŖŪĹŜŧŖĿŦŉűĽŎ 

ŴŎűŘŬŹŢļŊŹŧļ ŷ ŉŦļŎŪź 

    /' ĽŭŉŐŘťşļĹŽŲŚťĶŧŘŜŧļŲőŎĶŧŘŐńũŏŦŊũļŧŎķŢļŢļĹŽĶŧŘ 

    0' ŠŎźŧŌŪŹŠŚŦĶŲŚťĶũĽĶŘŘŖŌŪŹŢļĹŽĶŧŘŊźŢļŐńũŏŦŊũ 

    1' ĶŧŘŌŨĹŜŧŖűķźŧŴĽűĶŪŹŗŜĶŦŏķŢŏűķŊķŢļŢŨŎŧĽ ŠŎźŧŌŪŹ ĶŃ ŘťűŏŪŗŏ  

ŌŪŹőŮźŴŊźŏŦļĹŦŏŏŦłĿŧŊźŢļŐńũŏŦŊũŊŧŖ 

       2' ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŐŘŦŏűŐŚŪŹŗŎŢļĹŽĶŧŘŊŧŖŗŭĹşŖŦŗ űœŬŹŢŴŠźşŧŖŧŘŋ

ŲķŹļķŦŎĶŦŏĹŮŹŊŹŢşŮźŵŉź &Competitor' 

       ŠŎźŧŌŪŹĶŧŘĽŦŉŢļĹŽĶŧŘ &Organizing function' űŐŸŎŕŧŘťŌŪŹőŮźŏŘũŠŧŘŠŘŬŢ

őŮźŐŘťĶŢŏĶŧŘ ĽťŊźŢļŌŨŠŎźŧŌŪŹŴŎĶŧŘŜŧļŲőŎ ŌŦźļŉźŧŎĶŨŚŦļĹŎ ŲŚťŌŘŦœŗŧĶŘŊŹŧļ ŷ  
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űœŬŹŢŐźŢļĶŦŎĶŧŘşŮłűşŪŗĽŧĶĶŧŘŴĿźŌŘŦœŗŧĶŘŌŪŹŖŪŢŗŮŹŢŗŹŧļĽŨĶŦŉ ŀūŹļĶŧŘĽŦŉŢļĹŽĶŧŘĽťŊźŢļ

ŢŢĶŲŏŏŴŠźĿŦŉűĽŎŜŹŧ ŴĹŘ ŌŨŢťŵŘ ŘŦŏőũŉĿŢŏŢťŵŘ űœŬŹŢŐźŢļĶŦŎŐŦłŠŧŌŪŹűĶũŉķūźŎŴŎĶŧŘ

ŐńũŏŦŊũļŧŎ 

       ĹŜŧŖşŨĹŦłķŢļĶŧŘĽŦŉŢļĹŽĶŧŘ ŢļĹŽĶŧŘŴŎŐŦĽĽŭŏŦŎŖŦĶŖŪķŎŧŉŴŠłŹ  

ŢŧĽŖŪĹŜŧŖşŦŏşŎŴŎŉźŧŎĶŧŘŐńũŏŦŊũļŧŎ ĹŜŧŖŘŦŏőũŉĿŢŏ ŲŚťķŦźŎŊŢŎŴŎĶŧŘŐńũŏŦŊũļŧŎ 

&Process or operation cycle' ĶŧŘĽŦŉŢļĹŽĶŧŘĽťŌŨŴŠźŌŘŧŏŲŎŜŌŧļĶŧŘŐńũŏŦŊũļŧŎ  &workflow' 

ĽūļŌŨŴŠźĹŎŴŎŢļĹŽĶŧŘŵŖŹŌŨļŧŎŀźŨŀźŢŎŠŘŬŢķŦŉŲŗźļĶŦŎŴŎŠŎźŧŌŪŹ ŲŚťŗŦļĿŹŜŗŴŠźœŎŦĶļŧŎŌŘŧŏ

ķŢŏűķŊļŧŎķŢļŊŎ űĶũŉĶŧŘŐŘťşŧŎļŧŎŊũŉŊŹŢşŬŹŢşŧŘŌŪŹşťŉŜĶķūźŎ şŹļőŚŴŠźőŮźŏŘũŠŧŘŊŦŉşũŎŴĽ 

&Decision+Making' ŵŉźŢŗŹŧļŋŮĶŊźŢļŲŚťŘŜŉűŘŸŜ 

 

        ĶŧŘĽŦŉŢļĹŽĶŧŘŌŪŹűŐŸŎŌŧļĶŧŘŲŚťŢļĹŽĶŧŘŌŪŹŵŖŹűŐŸŎŌŧļĶŧŘ &Formal 

and Informal organization'  

         ŢļĹŽĶŧŘŌŪŹűŐŸŎŌŧļĶŧŘ &Formal organization' űŐŸŎĶŧŘĽŦŉųĹŘļşŘźŧļķŢļ

ŢļĹŽĶŧŘŊŧŖŏŌŏŧŌŴŎĶŧŘŐńũŏŦŊũļŧŎŕŧŗŴŎŢļĹŽĶŧŘ &Intentional structure of role' şŧŖŧŘŋ

ŲşŉļŢŢĶŖŧűŐŸŎŲőŎŕŮŖũųĹŘļşŘźŧļŢļĹŽĶŧŘ &Organization chart' ųŉŗőŮźŏŘũŠŧŘŊźŢļŜŧļ

ųĹŘļşŘźŧļŌŪŹŲŎŹŎŢŎűœŬŹŢŴŠźőŮźŴŊźŏŦļĹŦŏŏŦłĿŧŌŘŧŏŋūļŢŨŎŧŎŠŎźŧŌŪŹķŢļŊŎŴŎĶŧŘŐńũŏŦŊũļŧŎ ŲŚť

ŏŹļŏŢĶŋūļķŢŏűķŊĹŜŧŖŘŦŏőũŉĿŢŏŘťŉŦŏŏŭĹĹŚŌŪŹĽťŊźŢļŌŨļŧŎŘŹŜŖĶŦŎ űœŬŹŢŴŠźŖŪĹŜŧŖűŐŸŎ

ŘťűŏŪŗŏŵŖŹŀźŨŀźŢŎ ĶŧŘĽŦŉųĹŘļşŘźŧļŢļĹŽĶŧŘŌŪŹűŐŸŎŌŧļĶŧŘ ŢŧĽĽťŗŬŉŠŗŭŹŎŵŉźŏźŧļ ķūźŎŢŗŮŹĶŦŏ

şŋŧŎĶŧŘňŽŲŚťşũŹļŲŜŉŚźŢŖ &Situation and environment' 

  ŢļĹŽĶŧŘŲŏŏŵŖŹűŐŸŎŌŧļĶŧŘ &Informal organization' űŐŸŎĶŧŘŘŹŜŖĶũĽĶŘŘŖķŢļ

ŏŭĹĹŚŴŎŢļĹŽĶŧŘŌŪŹşŹļőŚŴŠźűĶũŉĹŜŧŖşŦŖœŦŎōŽķūźŎ &Relationship' ŲŊŹŖũŵŉźŖŪĽŭŉŐŘťşļĹŽŠŘŬŢ

űŐźŧŠŖŧŗŘŹŜŖĶŦŎ űŐŸŎĹŜŧŖşŦŖœŦŎōŽŌŪŹűĶŪŹŗŜĶŦŏŊŦŜŏŭĹĹŚ ŵŖŹŵŉźűĶŪŹŗŜķźŢļĶŦŏĶŧŘĽŦŉŊŦźļŢļĹŽĶŧŘ

ŠŘŬŢųĹŘļşŘźŧļŢļĹŽĶŧŘŲŊŹŢŗŹŧļŴŉ űĿŹŎ ĶŚŭŹŖĹŎŌŪŹŖŧűŚŹŎĶŪšŧŘŹŜŖĶŦŎŠŚŦļűŚũĶļŧŎŲŚťűĶũŉĹŜŧŖ

şŎũŌşŎŖĶŦŎ ĽūļŵŉźŖŪĶŧŘĿŹŜŗűŠŚŬŢŴŎĶŧŘŌŨļŧŎ ŲŖźŜŹŧŌŨļŧŎĹŎŚťŲőŎĶĶŦŎ  

 

2.3. ŢļĹŽŐŘťĶŢŏŴŎĶŧŘĶŹŢŊŦźļŢļĹŽĶŧŘ 

      Edgar Schein ĶŚŹŧŜŜŹŧĶŧŘĶŹŢŊŦźļŢļĹŽĶŧŘĽťŊźŢļŖŪŢļĹŽŐŘťĶŢŏ 5 ŐŘťĶŧŘ 

ĹŬŢ &ŢźŧļŋūļŴŎ űŏłĽŖŧŕŘňŽ ŢũŝŘűŉĿŲŚťĹňť* 0330'   

1) ŖŪűŐźŧŠŖŧŗŘŹŜŖĶŦŎ &Common Purpose' şŖŧĿũĶűķźŧŴĽŋūļűŠŊŭőŚķŢļ

ĶŧŘşŘźŧļŢļĹŽĶŧŘ  
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2) ŖŪĶŧŘŐŘťşŧŎļŧŎ &Coordination Efforts' űŐŸŎĶŧŘŲşŉļŋūļĶŧŘ 

ŖŪűŐźŧŠŖŧŗŘŹŜŖĶŦŎķŢļşŖŧĿũĶ ŌŦźļŴŎŘťŠŜŹŧļŏŭĹĹŚŌŪŹűŐŸŎşŖŧĿũĶ ŵŐĽŎŋūļŘťŉŦŏŢļĹŽĶŧŘ 

űŎŬŹŢļĽŧĶşŖŧĿũĶŲŊŹŚťĹŎŵŖŹşŧŖŧŘŋŌŨļŧŎŴŠźşŨűŘŸĽŉźŜŗŊŦŜĹŎűŉŪŗŜŵŉź   

3) ŖŪĶŧŘŲŏŹļļŧŎ &Division of Labor' ŠŘŬŢ ŖŪĶŧŘĽŦŉĶŧŘļŧŎŢŢĶűŐŸŎşŹŜŎ

ŊŹŧļ ŷ ŲŚťŖŢŏŠŖŧŗŴŠźşŖŧĿũĶŲŊŹŚťĹŎŐńũŏŦŊũ űŎŬŹŢļĽŧĶļŧŎŏŧļŢŗŹŧļŊźŢļŴĿźĹŜŧŖĿŨŎŧł

űľœŧť ĽūļĹŜŘŖŢŏŠŖŧŗŴŠźőŮźŖŪĹŜŧŖűĿŪŹŗŜĿŧł ĶŧŘŌŨļŧŎŴŎŕŧœŘŜŖĽūļĽťŖŪŐŘťşũŌōũŕŧœ 

4) ŢŨŎŧĽŠŎźŧŌŪŹŊŧŖŚŨŉŦŏķŦźŎşŧŗĶŧŘŏŦļĹŦŏŏŦłĿŧ &Hierarchy of 

Authority' ĶŧŘűŚŬŢĶŏŭĹĹŚŴŠźŌŨļŧŎŢŗŹŧļűŠŖŧťşŖ ĶŧŘŴĿźŢŨŎŧĽĽŨűŐŸŎĽťŊźŢļűŐŸŎŵŐ

ŊŧŖŚŨŉŦŏķŦźŎĶŧŘŏŦļĹŦŏŏŦłĿŧ őŮźĽŦŉĶŧŘĽťŖŪŢŨŎŧĽŖŧĶķūźŎűœŬŹŢşŦŹļĶŧŘŏŭĹĹŚŢŬŹŎ ŷ ŋŬŢűŐŸŎĶŚŵĶ

ĶŧŘĹŜŏĹŭŖűœŬŹŢŴŠźĶŧŘŌŨļŧŎŖŪŐŘťşũŌōũŕŧœ 

5) ķŢŏűķŊĶŧŘĹŜŏĹŭŖ &Span of Control' ŖŪŢŗŮŹ 0 ŐŘťűŕŌ ĹŬŢ ķŢŏűķŊ

ĶŧŘĹŜŏĹŭŖŲŏŏŲĹŏ ŠŖŧŗŋūļ ŢļĹŽĶŧŘŌŪŹŖŪŘťŉŦŏĶŧŘŏŦļĹŦŏŏŦłĿŧŠŚŧŗŘťŉŦŏŴŎķŢŏűķŊĶŧŘ

ĹŜŏĹŭŖŌŪŹŲĹŏ ŢŧĽűŘŪŗĶŢļĹŽĶŧŘŲŏŏŎŪźŜŹŧ ÿŢļĹŽĶŧŘŲŏŏşŮļĀ &Tall' ŉŦļŕŧœ 2 

 

 

 

 

 

 

 

 

 

 

 

ŕŧœ 4 ŲşŉļŘťŉŦŏĶŧŘŏŦļĹŦŏŏŦłĿŧķŢļ ÿŢļĹŽĶŧŘŲŏŏşŮļĀ 
 

ŲŚťķŢŏűķŊĶŧŘĹŜŏĹŭŖŲŏŏĶŜźŧļ &Wide Span of Control' ĹŬŢ ŢļĹŽĶŧŘŌŪŹŖŪŘťŉŦŏĶŧŘŏŦļĹŦŏ

ŏŦłĿŧŎźŢŗŴŎķŢŏűķŊĶŧŘĹŜŏĹŭŖŌŪŹĶŜźŧļĶŜŹŧŲŏŏŲŘĶ ŠŘŬŢűŘŪŗĶŢļĹŽĶŧŘŲŏŏŎŪźŜŹŧ ÿŢļĹŽĶŧŘ

ŲŏŏŲŏŎŘŧŗĀ &Flat' ŉŦļŕŧœ 3 

 

ŐŘťōŧŎ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏşŮļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏşŮļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏşŮļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏĶŚŧļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏĶŚŧļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏĶŚŧļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏĶŚŧļ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 
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ŕŧœ 5 ŲşŉļŘťŉŦŏĶŧŘŏŦļĹŦŏŏŦłĿŧķŢļ ÿŢļĹŽĶŧŘŲŏŏŲŏŎŘŧŏĀ 

ųŉŗŌŦŹŜŵŐķŢŏűķŊĶŧŘĹŜŏĹŭŖŲŏŏŲĹŏ ŠŘŬŢ ÿŢļĹŽĶŧŘŲŏŏşŮļ} ĽťűŠŖŧťĶŦŏĶŘňŪ 

ŌŪŹőŮźŏŦļĹŦŏŏŦłĿŧĽŨűŐŸŎŊźŢļűĶŪŹŗŜœŦŎĶŦŏőŮźŴŊźŏŦļĹŦŏŏŦłĿŧŢŗŹŧļŴĶŚźĿũŉ ŲŚťļŧŎŖŪĹŜŧŖŀŦŏŀźŢŎ 

ŉŦļŎŦźŎőŮźŏŘũŠŧŘŘťŉŦŏĶŚŧļĽūļŖŪĹŜŧŖĽŨűŐŸŎşŨŠŘŦŏŢļĹŽĶŧŘŉŦļĶŚŹŧŜ şŹŜŎķŢŏűķŊĶŧŘĹŜŏĹŭŖ

ŲŏŏĶŜźŧļ ŠŘŬŢ ŢļĹŽĶŧŘŲŏŏŲŏŎŘŧŏ űŠŖŧťşŖĶŦŏŢļĹŽĶŧŘŌŪŹőŮźŏŘũŠŧŘŘťŉŦŏŊźŎ şŧŖŧŘŋşŦŹļ

ĶŧŘœŎŦĶļŧŎŵŉźųŉŗŊŘļ ŲŊŹŢŗŹŧļŵŘĶŸŊŧŖ ĶŧŘĽŦŉĶŧŘŌŪŹĶŘťĿŦŏŲŚťĶŧŘűœũŹŖŐŘťşũŌōũŕŧœŴŠźŲĶŹ

ŢļĹŽĶŧŘ ĽŨűŐŸŎŊźŢļŴĿźķŢŏűķŊĶŧŘĹŜŏĹŭŖŌŪŹĶŜźŧļŖŧĶŌŪŹşŭŉűŌŹŧŌŪŹŌŨŵŉź ŉŦļŎŦźŎ ŢļĹŽĶŧŘĽūļĽŨűŐŸŎ

ŖŢŏŖŢŏŢŨŎŧĽŴŎĶŧŘŊŦŉşũŎŴĽŴŠźŏŭĹĹŚşŧŖŧŘŋĹŜŏĹŭŖŊŎűŢļŵŉź 

6) ŚŦĶŞňťűľœŧťķŢļŢŨŎŧĽŠŎźŧŌŪŹ ŢŨŎŧĽŠŎźŧŌŪŹķŢļŏŭĹĹŚŴŎŢļĹŽĶŧŘ

ĹŬŢŢŨŎŧŎŠŎźŧŌŪŹŌŪŹŖŧĽŧĶĶŧŘĽŦŉĶŧŘķŢļŢļĹŽĶŧŘ ŖŪŚŦĶŞňťŉŦļŎŪź 

   ŊŘŜĽşŢŏŵŉź &Accountability' ŢŨŎŧĽŠŎźŧŌŪŹŠŖŧŗŋūļşũŌōũŌŪŹŵŉźŘŦŏ

ĽŧĶŊŨŲŠŎŹļŠŎźŧŌŪŹŴŎĶŧŘŊŦŉşũŎŴĽ şŦŹļĶŧŘ ŲŚťŴĿźŌŘŦœŗŧĶŘŌŪŹŌŭĶĹŎŊźŢļŐńũŏŦŊũŊŧŖ  

ĽūļŊźŢļŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢļŧŎŌŪŹŵŉźŘŦŏŖŢŏŠŖŧŗ ŲŚťœŘźŢŖŊŹŢĶŧŘŊŘŜĽşŢŏŵŉźűşŖŢ 

   ĹŜŧŖŘŦŏőũŉĿŢŏ &Responsibility' ĶŧŘŗŢŖŘŦŏőŚķŢļļŧŎŌŪŹŵŉź

ŐńũŏŦŊũŲŚźŜ ŠŧĶŢŨŎŧĽŠŎźŧŌŪŹşŮļķūźŎ ĹŜŧŖŘŦŏőũŉĿŢŏŊźŢļşŮļķūźŎŉźŜŗűĿŹŎĶŦŎ 

   ĶŧŘŖŢŏŠŖŧŗļŧŎ &Delegation' ĹŬŢĶŘťŏŜŎĶŧŘŖŢŏŠŖŧŗŢŨŎŧĽ

ŠŎźŧŌŪŹ ŲŚťĹŜŧŖŘŦŏőũŉĿŢŏŴŠźŲĶŹŏŭĹŚŧĶŘŊŧŖşŧŗĶŧŘŏŦļĹŦŏŏŦłĿŧ ŢŨŎŧĽŠŎźŧŌŪŹŲŚťĹŜŧŖ

ŘŦŏőũŉĿŢŏŴŎŢļĹŽĶŧŘŨŴŠźűĶũŉşŧŗļŧŎ 0 ŐŘťűŕŌ ĹŬŢ şŧŗļŧŎŠŚŦĶ &Line' ŖŪŢŨŎŧĽŠŎźŧŌŪŹŴŎ

ĶŧŘŊŦŉşũŎŴĽŲŚťŖŪœŎŦĶļŧŎŘŧŗļŧŎőŚĶŧŘŉŨűŎũŎļŧŎ ŲŚťşŧŗşŎŦŏşŎŭŎ &Staff' şŧŗşŎŦŏşŎŭŎ

ŖŪŠŎźŧŌŪŹŴŎĶŧŘĽŦŉŠŧűĹŘŬŹŢļŖŬŢ ŴŠźĹŨŲŎťŎŨŲŚťűŐŸŎŌŪŹŐŘūĶŞŧŴŠźĶŦŏşŧŗļŧŎŠŚŦĶ  

ŐŘťōŧŎ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏĶŚŧļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏĶŚŧļ 

őŮźŏŘũŠŧŘ

ŘťŉŦŏĶŚŧļ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 

őŮźŏŘũŠŧŘ 

ŘťŉŦŏŊźŎ 



 

 

 16 

 

 
 

7) ŐŘťűŕŌķŢļŢŨŎŧĽŠŎźŧŌŪŹ ŖŪ 0 ŘŮŐŲŏŏ ĹŬŢ ŲŏŏŘŜŖŢŨŎŧĽ 

&Centralized Authority' űŐŸŎĶŧŘŘŜŖŢŨŎŧĽŴŎĶŧŘŊŦŉşũŎŴĽŵŜźŌŪŹőŮźŏŘũŠŧŘŘťŉŦŏşŮļķŢļ

ŢļĹŽĶŧŘűŌŹŧŎŦźŎ űŠŖŧťĶŦŏŢļĹŽĶŧŘķŎŧŉűŚŸĶŌŪŹűĽźŧķŢļűŐŸŎőŮźŊŦŉşũŎŴĽŌŦźļŠŖŉ œŎŦĶļŧŎŘťŉŦŏŚŹŧļ

ŵŖŹŖŪşŹŜŎŴŎĶŧŘŊŦŉşũŎŴĽŊŹŧļ ŷ ŲŚťŲŏŏĶŘťĽŧŗŢŨŎŧĽ &Decentralized Authority'  

űŐŸŎĶŧŘĶŘťĽŧŗŢŨŎŧĽĶŧŘŊŦŉşũŎŴĽŵŐşŮŹőŮźŏŘũŠŧŘŘťŉŦŏĶŚŧļ ŲŚťŘťŉŦŏŊźŎ şŹŜŎŴŠłŹűŐŸŎĶŧŘ

ŊŦŉşũŎŴĽŴŎűŘŬŹŢļŌŪŹŵŖŹĹŹŢŗşŨĹŦł ŐŘťųŗĿŎŽķŢļĶŧŘĶŘťĽŧŗŢŨŎŧĽĹŬŢ őŮźŏŘũŠŧŘŘťŉŦŏŊŹŧļ ŷ 

şŧŖŧŘŋŊŦŉşũŎŴŎŲĶźŐŦłŠŧŵŉźŉźŜŗŊŦŜűŢļ ŌŨŴŠźşŧŖŧŘŋĽŦŉĶŧŘŵŉźŢŗŹŧļŘŜŉűŘŸŜŲŚťŖŪ

ŐŘťşũŌōũŕŧœűœũŹŖŖŧĶķūźŎ 

2.4. ŘŮŐŲŏŏĶŧŘĽŦŉųĹŘļşŘźŧļŢļĹŽĶŧŘ 

               ŢŦŖœŘ ōŨŘļĹŽŚŦĶŞňŽ &0334' ŵŉźĽŨŲŎĶĶŧŘĽŦŉųĹŘļşŘźŧļŢļĹŽĶŧŘœŬźŎŅŧŎ 

ŢŢĶűŐŸŎ 3 ŘŮŐŲŏŏ ŉŦļŎŪź 

1) ŘŮŐŲŏŏųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖŠŎźŧŌŪŹ &Function structure' űŐŸŎĶŧŘĽŦŉ

ųĹŘļşŘźŧļŢļĹŽĶŧŘŌŪŹļŹŧŗŌŪŹşŭŉ ųĹŘļşŘźŧļŢļĹŽĶŧŘŐŘťűŕŌŎŪźŐŘťĶŢŏŉźŜŗĶũĽĶũĽĶŘŘŖŠŚŦĶ ŵŉźŲĶŹ 

ŒŹŧŗŐńũŏŦŊũĶŧŘ ŒŹŧŗŜũĽŦŗŲŚťœŦŇŎŧ ŒŹŧŗĶŧŘŊŚŧŉ ŒŹŧŗĶŧŘűļũŎ-ŏŦłĿŪ ŒŹŧŗŌŘŦœŗŧĶŘŏŭĹĹŚ 

ŒŹŧŗķŧŗ ŒŹŧŗőŚũŊ űŐŸŎŊźŎ ųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖŠŎźŧŌŪŹ űŠŖŧťĶŦŏŢļĹŽĶŧŘŌŪŹŖŪŚŦĶŞňťŉŦļŎŪź 

  + ŐŘťĶŢŏōŭŘĶũĽ- ĶũĽĶŘŘŖ őŚũŊşũŎĹźŧŠŘŬŢŏŘũĶŧŘŐŘťűŕŌűŉŪŗŜ 

  + űŐŸŎŢļĹŽĶŧŘķŎŧŉűŚŸĶ 

  + ĽŨűŐŸŎŊźŢļĶŨŠŎŉŖŧŊŅŧŎŴŎĶŧŘŌŨļŧŎűœŬŹŢŴŠźşŧŖŧŘŋŐńũŏŦŊũļŧŎ

ŵŉźŢŗŹŧļŖŪŐŘťşũŌōũŕŧœ 

  + űŐŸŎŢļĹŽĶŧŘŌŪŹŢŧŝŦŗĹŜŧŖűĿŪŹŗŜĿŧłűľœŧť ŴŎŉźŧŎŴŉŉźŧŎŠŎūŹļŠŘŬŢ

ŠŚŧŗ ŷ ŉźŧŎ 

  + ŵŖŹĽŨűŐŸŎŊźŢļŲķŹļķŦŎŴŎűŘŬŹŢļĹŜŧŖŘŜŉűŘŸŜŴŎĶŧŘœŦŇŎŧşũŎĹźŧŲŚť

ŏŘũĶŧŘ 
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ŕŧœ 6 ŲşŉļųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖŠŎźŧŌŪŹ 

 

2) ŘŮŐŲŏŏųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖœŬźŎŌŪŹ &Geography' ĹŬŢ ŢļĹŽĶŧŘŌŪŹĽŦŉĶŚŭŹŖ

ĶŧŘőŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘŢŢĶŵŐŊŧŖœŬźŎŌŪŹ ŢŧŌũűĿŹŎ ŊŧŖĽŦļŠŜŦŉ ŊŧŖŕŮŖũŕŧĹ ŠŘŬŢŊŧŖŐŘťűŌŝ

ŊŹŧļ ŷ űŐŸŎŊźŎ ŉźŜŗĹŜŧŖĽŨűŐŸŎŴŎĶŧŘŴĿźŜŦŊŋŭŉũŏĶŧŘőŚũŊŴŎœŬźŎŌŪŹ ĶŧŘķŎşŹļŜŦŊŋŭŉũŏĽŧĶŌŪŹŠŎūŹļ

ŵŐŗŦļŢŪĶŌŪŹŠŎūŹļŢŧĽŵŖŹĹŭźŖĶŦŏĶŧŘŚļŌŭŎ ŠŘŬŢŊźŢļĶŧŘĶŘťĽŧŗşũŎĹźŧŲŚťŏŘũĶŧŘŵŐŊŧŖœŬźŎŌŪŹŊŹŧļ ŷ  

ŢļĹŽĶŧŘŌŪŹŖŪŚŦĶŞňťűŠŖŧťşŖĶŦŏĶŧŘĽŦŉųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖœŬźŎŌŪŹ ŵŉźŲĶŹ  

         + ŖŪĹŹŧŴĿźĽŹŧŗŴŎĶŧŘķŎşŹļŜŦŊŋŭŉũŏŠŘŬŢşũŎĹźŧŌŪŹşŮļ 

         + ŊźŢļĶŧŘŴŠźŏŘũĶŧŘŴŎœŬźŎŌŪŹ 

         + ĽŨűŐŸŎŊźŢļŊŦźļşŨŎŦĶļŧŎŴĶŚźĶŦŏőŮźŀŬźŢşũŎĹźŧŲŚťŏŘũĶŧŘ 

         + űœŬŹŢşŘźŧļŕŧœŚŦĶŞňŽķŢļŢļĹŽĶŧŘŴŎœŬźŎŌŪŹ 

 

 

 

 

 

 

 

 

ŒŹŧŗ

ĶŧŘŊŚŧŉ 

őŮźŏŘũŠŧŘ 

ŒŹŧŗŜũĽŦŗ

ŲŚťœŦŇŎŧ 
ŒŹŧŗőŚũŊ 

ŒŹŧŗ

ŏŘũŠŧŘļŧŎ

ŏŭĹĹŚ 

ŒŹŧŗŏŦłĿŪ

ŲŚťĶŧŘűļũŎ 
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ŕŧœ 7 ŲşŉļųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖœŬźŎŌŪŹ 
 

3) ŘŮŐŲŏŏųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖőŚũŊŕŦňņŽ &Product' ĹŬŢĶŧŘĽŦŉ

ųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖşũŎĹźŧŲŚťŏŘũĶŧŘŌŪŹőŚũŊ şŧŖŧŘŋűŘŪŗĶŜŹŧűŐŸŎųĹŘļşŘźŧļŊŧŖŲőŎĶ 

&Division Structure' ķŢļ Henry Mintzberg ŀūŹļŲŊŹŚťşũŎĹźŧŠŘŬŢŏŘũĶŧŘŌŪŹőŚũŊ ĽťĽŦŉĶũĽĶŘŘŖ

ŢŢĶŊŧŖŠŎźŧŌŪŹŢŪĶķūźŎŠŎūŹļűœŬŹŢőŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘŎŦźŎ ŷ ųĹŘļşŘźŧļŎŪźűŠŖŧťĶŦŏŢļĹŽĶŧŘŌŪŹŖŪ

ŚŦĶŞňťŉŦļŎŪź 

          + űŎźŎĶŧŘŲķŹļķŦŎŌŪŹşũŎĹźŧŲŚťŏŘũĶŧŘ 

          + ŖŪĶŧŘőŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘŠŚŧĶŠŚŧŗ 

        + őŚũŊŕŦňņŽŖŪŢŧŗŭĶŧŘĽŨŠŎŹŧŗşŦźŎ űŎźŎĶŧŘőŚũŊŌŪŹŘŜŉűŘŸŜŲŚť 

ŘŪŏŢŢĶĽŨŠŎŹŧŗűœŬŹŢĹŜŧŖŵŉźűŐŘŪŗŏŌŧļĶŧŘŊŚŧŉ 

        + ŢļĹŽĶŧŘŖŪķŎŧŉŴŠłŹœŢŌŪŹĽťĽŦŉĶŚŭŹŖļŧŎŊŧŖŠŎźŧŌŪŹŌŪŹŖŪĹŜŧŖŀźŨŀźŢŎ 

ŴŎŢļĹŽĶŧŘŵŉź 

 

 

 

 

 

 

 

őŚũ

őŮźŏŘũŠŧŘ 

ŕŧĹűŠŎŬŢ ŕŧĹĶŚŧļ ŕŧĹŊťŜŦŎŢŢĶ 

űľŪŗļűŠŎŬŢ 
ŕŧĹŴŊź 

ķŧ ŊŚŧŉ 
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ŕŧœ 6 ŲşŉļųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖőŚũŊŕŦňņŽ 

ŌŪŹŖŧ 8 űŏłĽŖŧĶŘňŽ ŢũŝŘűŉĿŲŚťĹňť * 2552 

 

4) ŘŮŐŲŏŏųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖőŮźŀŬźŢşũŎĹźŧŲŚťŏŘũĶŧŘ &Customer'  

űŐŸŎĶŧŘĽŦŉųĹŘļşŘźŧļŢļĹŽĶŧŘŌŪŹŊźŢļĶŧŘűŎźŎĹŜŧŖşŨĹŦłŲĶŹŚŮĶĹźŧ ĶŧŘĽŦŉŲŏŹļųĹŘļşŘźŧļ

ŢļĹŽĶŧŘŲŏŏŎŪźĽūļşŧŖŧŘŋşŎŢļĹŜŧŖŊźŢļĶŧŘűľœŧťķŢļŚŮĶĹźŧŲŊŹŚťĶŚŭŹŖŵŉźųŉŗŊŘļ &ŝũŘũŜŘŘň 

űşŘŪŘŦŊŎŽŲŚťĹňť* 0320' ųĹŘļşŘźŧļŢļĹŽĶŧŘŎŪźűŠŖŧťĶŦŏŢļĹŽĶŧŘŚŦĶŞňŽŉŦļŎŪź &ŢŦŖœŘ ōŨŘļĹŽ

ŚŦĶŞňŽ* 0334' 

         + ŢļĹŽĶŧŘŌŪŹűŎźŎŏŘũĶŧŘűŐŸŎŠŚŦĶ ŚŮĶĹźŧşŧŖŧŘŋĿŪźŎŨŊŚŧŉŵŉź 

         + ŴĿźŐŘťųŗĿŎŽĽŧĶĹŜŧŖŘŮźĹŜŧŖűķźŧŴĽķŢļŚŮĶĹźŧűœŬŹŢŐŘťųŗĿŎŽŌŧļōŭŘĶũĽ 

         + ōŭŘĶũĽŌŪŹŖŪĶŧŘŲķŹļķŦŎŲŚťĶŧŘűŐŚŪŹŗŎŲŐŚļŘŮŐŲŏŏĶŧŘŴŠźŏŘũĶŧŘŲĶŹ

ŚŮĶĹźŧŢŗŹŧļŘŜŉűŘŸŜ 

         + űŐŸŎŢļĹŽĶŧŘķŎŧŉŴŠłŹŌŪŹşŧŖŧŘŋŖŪŠŎŹŜŗļŧŎŀźŨŀźŢŎŴŎŠŚŧŗōŭŘĶũĽ 

 

 

 

 

 

 

 

ŕŧœ 7 ŲşŉļųĹŘļşŘźŧļŢļĹŽĶŧŘŊŧŖőŮźŀŬźŢşũŎĹźŧŲŚťŏŘũĶŧŘ 

ŌŪŹŖŧ 8 ŝũŘũŜŘŘň űşŘŪŘŦŊŎŽŲŚťĹňť *0325 

ŐŘťōŧŎŏŘũŞŦŌ 

ŒŹŧŗŕŧœ 

űĹŚŬŹŢŎŵŠŜŲŚť

ųŌŘŌŦŝŎŽ 

ŒŹŧŗşũŎĹźŧ 

 

ŒŹŧŗŎũŊŗşŧŘ 

ŲŚťŠŎŦļşŬŢ 

 

ŐŘťōŧŎ

ĶŘŘŖĶŧŘ 

őŮźĽŦŉĶŧŘŚŮĶĹźŧ 

ĶŚŭŹŖŘźŧŎĹźŧŐŚŪĶ 

őŮźĽŦŉĶŧŘŚŮĶĹźŧ 

ĶŚŭŹŖŘźŧŎĹźŧşŹļ 

őŮźĽŦŉĶŧŘŚŮĶĹźŧ 

ĶŚŭŹŖŠŎŹŜŗļŧŎ

ŘŧĿĶŧŘ 
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5) ŘŮŐŲŏŏųĹŘļşŘźŧļŢļĹŽĶŧŘşŹŜŎŠŎźŧ ú ŠŚŦļ &Frontúback Hybrid 

Structure' űŐŸŎųĹŘļşŘźŧļŴŎŘŮŐŲŏŏőşŖőşŧŎ ŌŪŹűŎźŎőŚũŊŕŦňōŽŠŚŧĶŠŚŧŗŲŚťşŧŖŧŘŋ

ŊŢŏşŎŢļĹŜŧŖŊźŢļĶŧŘķŢļĶŚŭŹŖŚŮĶĹźŧŵŉźœŘźŢŖ ŷ ĶŦŎ űŎźŎĹŜŧŖűŐŸŎűŚũŝŴŎĶŧŘőŚũŊşũŎĹźŧŲŚť

ŏŘũĶŧŘŌŪŹŠŚŧĶŠŚŧŗŴŎŹ ÿŠŚŦļŘźŧŎĀ ķňťŌŪŹ ÿŠŎźŧŘźŧŎĀ űŎźŎĶŧŘķŧŗşũŎĹźŧŲŚťŏŘũĶŧŘŌŪŹşŧŖŧŘŋ

őşŖőşŧŎŵŉźŊŧŖĹŜŧŖŊźŢļĶŧŘķŢļŚŮĶĹźŧ ųĹŘļşŘźŧļŢļĹŽĶŧŘŉŦļĶŚŹŧŜűŠŖŧťşŖĶŦŏŢļĹŽĶŧŘ

ŚŦĶŞňťŊŹŢŵŐŎŪź &ŢŦŖœŘ ōŨŘļĹŽŚŦĶŞňŽ * 0334' 

+ ŢļĹŽĶŧŘŌŪŹőŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘŌŪŹŠŚŧĶŠŚŧŗ ŉŨűŎũŎĶũĽĶŧŘŠŚŧŗōŭŘĶũĽ 

         + ŖŪŚŮĶĹźŧŢŗŮŹŌŦŹŜųŚĶ ŲŚťŊźŢļĶŧŘŐŘťşŧŎļŧŎķźŧŖœŘŖŲŉŎ 

          + ŊźŢļĶŧŘűŐŸŎűŚũŝŌŦźļŉźŧŎşũŎĹźŧŲŚťŉźŧŎŏŘũĶŧŘ 

          + ŢļĹŽĶŧŘŌŪŹŖŪőŮźŏŘũŠŧŘŖŪŌŦĶŞťŴŎĶŧŘŏŘũŠŧŘŌŪŹŖŪĹŜŧŖŀŦŏŀźŢŎ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ŕŧœ /. ŲşŉļųĹŘļşŘźŧļŢļĹŽĶŧŘşŹŜŎŠŎźŧ+şŹŜŎŠŚŦļ 

 

 

 

ŒŹŧŗĶŃŠŖŧŗ ŒŹŧŗŏŭĹĹŚ ŒŹŧŗŏŦłĿŪ ŊŘŜĽşŢŏŕŧŗŴŎ 

őŮźŏŘũŠŧŘşŮļşŭŉ 

ŏŘũŠŧŘűļũŎşŉ 

ŊŚŧŉŲŚĶűŐŚŪŹŗŎ

űļũŎŊŘŧ

ŊŹŧļŐŘťűŌŝ 

ĶŧŘűļũŎōŭŘĶũĽ 

şŋŧŏŦŎĶŧŘűļũŎ 

œŚŦļļŧŎ 

ŒŹŧŗŗŧŎŗŎŊŽ 

ŒŹŧŗķŧŗ 

ŒŹŧŗŏŘũĶŧŘ 

ŒŹŧŗĶŧŘŊŚŧŉ 

ŜũĽŦŗŲŚťœŦŇŎŧ 

ŒŹŧŗŐńũŏŦŊũĶŧŘ 

ĶŧŘŊŚŧŉ 

ŒŹŧŗ IT Ford 

őŮźĽŦŉĶŧŘ

ŌŦŹŜŵŐ 

Back+End Functional 

Units 

Back+End Product 

Units 
Front+End Units 

Global Account  

Managers 

Local  

Account  

Managers 
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ŲŎŜĹũŉűĶŪŹŗŜĶŦŏōŭŘĶũĽűœŬŹŢşŦļĹŖ 

1. ĹŜŧŖŠŖŧŗķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ 

       Kim Alter &2007' ĶŚŹŧŜŜŹŧ ĶũĽĶŧŘűœŬŹŢşŦļĹŖ ĹŬŢ ĶŧŘŉŨűŎũŎōŭŘĶũĽŴŉ ŷ  

űœŬŹŢŏŘŘűŌŧŠŘŬŢŚŉŐŦłŠŧŌŧļşŦļĹŖŘŜŖŵŐŋūļ ĶŧŘşŘźŧļŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽŴŠźĶŦŏşŦļĹŖŲŚť

ĿŭŖĿŎ ųŉŗōŭŘĶũĽűœŬŹŢşŦļĹŖĽťŖŪŚŦĶŞňťŉŦļŎŪź   

1.1 ŖŪĶŧŘŐŘŦŏŢļĹŽĶŘ ú ųŉŗűŎźŎŴŠźĿŭŖĿŎŖŪşŹŜŎŘŹŜŖųŉŗŊŘļŴŎĶŧŘőŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘ   

1.2  ŖŪűŐźŧŠŖŧŗŌŧļşŦļĹŖ + ŖŪűŐźŧŠŖŧŗĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢşŦļĹŖĿŭŖĿŎ ŠŘŬŢ

şũŹļŲŜŉŚźŢŖŢŗŹŧļĿŦŉűĽŎ űĿŹŎ ĶŧŘŒūĶŢŏŘŖĶŧŘŴŠźŏŘũĶŧŘŴŎŌźŢļŋũŹŎ ŘŜŖŋūļĶŧŘşŘźŧļŌŦĶŞť

ŴŠźĶŦŏĿŭŖĿŖűœŬŹŢşŘźŧļļŧŎşŘźŧļŢŧĿŪœ ųŉŗőŚŐŘťĶŢŏĶŧŘķŢļōŭŘĶũĽĽťŎŨĶŚŦŏŵŐŚļŌŭŎűœŬŹŢŴŠź

ŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŌŧļşŦļĹŖŊŹŢŵŐ 

1.3  ĶŧŘűŐŸŎűĽźŧķŢļŌŧļşŦļĹŖ+ōŭŘĶũĽűœŬŹŢşŦļĹŖŢŧĽűŐŸŎŢļĹŽĶŘōŭŘĶũĽŌŪŹŖŪ

ųĹŘļşŘźŧļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘųŉŗŖŪűĽźŧķŢļĶũĽĶŧŘ ŲŊŹűŐũŉųŢĶŧşŴŠźőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗűķźŧŖŧűŐŸŎ

şŹŜŎŠŎūŹļķŢļĶŧŘŉŨűŎũŎĶũĽĶŧŘ űĿŹŎ ĶŧŘĽźŧļűŐŸŎœŎŦĶļŧŎ  ĶŧŘűŐŸŎőŮźŴĿźļŧŎ ĶŧŘűŐŸŎŚŮĶĹźŧ ŀūŹļ

őŚĶŨŵŘŌŪŹŖŧĽŧĶĶŧŘŉŨűŎũŎĶũĽĶŧŘĽťŋŮĶŲŏŹļŐŦŎŴŠźĶŦŏőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗ ŠŘŬŢŎŨŵŐŴĿźűœŬŹŢŐŘťųŗĿŎŽ

ķŢļĿŭŖĿŎ 

  ŕŧşĶŘ ŘŢŉŲőŚļ &0342, ŠŎźŧ /007+/020' ĶŚŹŧŜŜŹŧ ōŭŘĶũĽűœŬŹŢşŦļĹŖ 

ŠŖŧŗŋūļŢļĹŽĶŘŌŪŹŖŪĽŭŉŖŭŹļŠŖŧŗşŮļşŭŉĹŬŢĶŧŘŠŜŦļŴŠźűĶũŉŐŘťųŗĿŎŽĹŬŎşŮŹŕŧĹşŦļĹŖŲŚťĿŭŖĿŎŖŧĶ

ŌŪŹşŭŉ ŖũŴĿŹĶŧŘŌŨőŚĶŨŵŘşŮļşŭŉ űĶũŉĽŧĶŲŎŜĹũŉķŢļŎŦĶœŦŇŎŧşŦļĹŖĶŦŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŲŏŏ

őŮźŐŘťĶŢŏĶŧŘ ŠŘŬŢŌŪŹűŘŪŗĶŜŹŧ őŮźŐŘťĶŢŏĶŧŘŌŧļşŦļĹŖ &Social Entrepreneurship' 

  ŚŉŧŜŦŚŗŽ œŜļĽũŊŘ  şŖĿŧŗ şŧŗŜļ &0320' ĶŚŹŧŜŜŹŧ ōŭŘĶũĽűœŬŹŢşŦļĹŖ ĹŬŢ 

ŢļĹŽĶŘōŭŘĶũĽŌŪŹŖŪűŐźŧŠŖŧŗŴŎĶŧŘŲĶźŵķŐŦłŠŧşŦļĹŖŲŚťşũŹļŲŜŉŚźŢŖűŐŸŎŠŚŦĶ ŉźŜŗĶŧŘŴŠźĿŭŖĿŎ

ŠŘŬŢşŖŧĿũĶŴŎĶŚŭŹŖŖŪşŹŜŎŘŹŜŖĹũŉ ŘŹŜŖŲĶźŐŦłŠŧ şŘźŧļĿŭŖĿŎŎŜŦŊĶŘŘŖŌŪŹŖŪűŢĶŚŦĶŞňŽŴŎŲŏŏ

ķŢļŊŎ ĿŹŜŗŴŠźĹŎŴŎĿŭŖĿŎŠŘŬŢşŖŧĿũĶŴŎĶŚŭŹŖ ŘŜŖŋūļőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗŖŪŘŧŗŵŉźĽŧĶőŚ

ŐŘťĶŢŏĶŧŘķŢļōŭŘĶũĽŢŗŹŧļűŌŹŧűŌŪŗŖ ŀūŹļŴŎŘťŗťŗŧŜşŧŖŧŘŋœŦŇŎŧŴŠźűŐŸŎŊźŎŲŏŏŲĶŹĿŭŖĿŎ

ŲŚťşŦļĹŖŢŬŹŎ ŷ ŵŉź 

  ŝŦĶŉũŽŉŧ ŝũŘũŕŦŌŘųşŕň &0336' ĶŚŹŧŜŜŹŧ ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ ĽťŉŨűŎũŎļŧŎűœŬŹŢ

űŐźŧŠŖŧŗŌŧļşŦļĹŖŠŘŬŢşũŹļŲŜŉŚźŢŖ ųŉŗŖŪŲőŎōŭŘĶũĽŌŪŹĿŹŜŗşŘźŧļŘŧŗŵŉźŠŚŹŢűŚŪźŗļĶũĽĶŧŘ  

ŖŪĶŧŘķŦŏűĹŚŬŹŢŎĶŧŘŉŨűŎũŎļŧŎŊŧŖœŦŎōĶũĽŌŧļşŦļĹŖŌŪŹŊŦźļŵŜź ŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢőŮźŖŪşŹŜŎŵŉź
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şŹŜŎűşŪŗ ŲŚťŎŨőŚŘŧŗŵŉźĶŚŦŏŖŧşŮŹĶũĽĶŧŘűœŬŹŢŴĿźŴŎĶŧŘŉŨűŎũŎļŧŎ ŲŚťőŚŦĶŉŦŎűŐźŧŠŖŧŗŌŧļ

şŦļĹŖŊŹŢŵŐ   

Mohd Ali Bahari Abdul Kadira and Suhaimi Mhd Sarif &0./4'  

ĶŚŹŧŜŜŹŧ ĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŵŉźĶŚŧŗűŐŸŎĹŨŌŦŹŜŵŐşŨŠŘŦŏűŘŪŗĶŢļĹŽĶŘŌŪŹŵŖŹŲşŜļŠŧőŚĶŨŵŘ űŐŸŎ

ōŭŘĶũĽŌŪŹŖŪĽŭŉŖŭŹļŠŖŧŗĹŬŢşŦļĹŖ ŠŘŬŢĶŹŢŊŦźļķūźŎűœŬŹŢşŘźŧļŘŧŗŵŉźŲŚťşŘźŧļųŢĶŧşŌŧļűŝŘŞŅĶũĽ

şŨŠŘŦŏŐŘťĿŧĿŎŌŪŹŗŧĶĽŎŲŚťŉźŢŗųŢĶŧş ŴŎķňťűŉŪŗŜĶŦŎĶŸŉŨűŎũŎļŧŎųŉŗŖŭŹļŠŜŦļőŚŐŘťĶŢŏĶŧŘ

ķŢļōŭŘĶũĽ 

  ŎŦĿĿŧ űŌŪŗŖœũŌŦĶŞŽ  Ĺňť &0340, ŠŎźŧ //3+/07' ĶŚŹŧŜŜŹŧ ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

űŐŸŎŠŎŹŜŗļŧŎŌŪŹŴĿźĶŚŵĶŊŚŧŉųŉŗűŎźŎĶŧŘŉŨűŎũŎĶũĽĶŧŘűœŬŹŢűŐźŧŠŖŧŗŌŧļşŦļĹŖ şũŹļŲŜŉŚźŢŖ 

ŲŚťőŚĶŨŵŘŵŐœŘźŢŖĶŦŎ &Triple Bottom Line ŌŧļĶŧŘűļũŎ' űœŬŹŢşŘźŧļŘŧŗŵŉźŲŚťűœŬŹŢ

őŚŐŘťųŗĿŎŽķŢļşŦļĹŖŠŘŬŢşũŹļŲŜŉŚźŢŖ  

  ŉŦļŎŦźŎ ōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŌŪŹŎŪźĽūļŠŖŧŗŋūļ ŢļĹŽĶŘōŭŘĶũĽŌŪŹŉŨűŎũŎĶũĽĶŧŘųŉŗŖũŵŉź

ŖŭŹļŠŜŦļőŚĶŨŵŘűŐŸŎŌŪŹşŭŉ ŲŊŹŉŨűŎũŎĶũĽĶŧŘųŉŗŖŪűŐźŧŠŖŧŗűœŬŹŢŚŉŠŘŬŢŲĶźŵķŐŦłŠŧŌŪŹűĶũŉķūźŎŴŎ

şŦļĹŖŲŚťĿŭŖĿŎűŐŸŎŠŚŦĶ ŵŖŹŜŹŧĽťŉźŜŗĶŧŘŎŨŘŧŗŵŉźĽŧĶőŚŐŘťĶŢŏĶŧŘŌŧļōŭŘĶũĽŖŧŲĶźŵķ

ŐŦłŠŧŲĶŹĿŭŖĿŎŲŚťşũŹļŲŜŉŚźŢŖ ŘŜŖŵŐŋūļĶŧŘşŘźŧļļŧŎ şŘźŧļŢŧĿŪœ ŴŠźĶŦŏĹŎŴŎĿŭŖĿŎ 

 

2. ŐŘťűŕŌķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ 

        ōŭŘĶũĽűœŬŹŢşŦļĹŖĽūļşŧŖŧŘŋŲŏŹļŊŧŖŚŦĶŞňťĶŧŘœŦŇŎŧķŢļōŭŘĶũĽ ŵŉźŌŦźļŠŖŉ 4 

ŐŘťűŕŌ ŊŧŖĶŧŘŝūĶŞŧķŢļ Alter &2007' Cung et al, &2012' ŲŚť Villis et al, &2013' ŖŪŉŦļŎŪź 

1) ōŭŘĶũĽŵŖŹŲşŜļŠŧőŚĶŨŵŘ ŲŚťŘŧŗŵŉźĽŧĶĶũĽĶŘŘŖ &Nonprofit with Income+

Generating Activities' űŐŸŎōŭŘĶũĽŌŪŹŵŖŹŲşŜļŠŧőŚĶŨŵŘŌŪŹŴĿźŘŮŐŲŏŏĶŧŘşŘźŧļŘŧŗŵŉźŴŎűĿũļœŧňũĿŗŽ 

ųŉŗűŎźŎĶŧŘşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŖŧĶĶŜŹŧşŘźŧļőŚĶŨŵŘ ŀūŹļŘŧŗŵŉźķŢļōŭŘĶũĽŐŘťűŕŌŎŪź 

ĽūļŖŦĶĽťŖŧĽŧĶĶŧŘşŎŦŏşŎŭŎ ŏŘũĽŧĹ ŠŘŬŢűļũŎŴŠźűŐŚŹŧķŢļŠŎŹŜŗļŧŎŕŧŗŎŢĶ  

ŲŚťŘŧŗŵŉźŢŧĽĽťűĶũŉĽŧĶĶŧŘĽŦŉĶũĽĶŘŘŖűœŪŗļűŚŸĶŎźŢŗ űŐŸŎŊźŎ 

2)  ōŭŘĶũĽűœŬŹŢşŦļĹŖ &Social Enterprise'  űŐŸŎōŭŘĶũĽŌŪŹşŘźŧļķūźŎűœŬŹŢĶŧŘŚŉŐŦłŠŧ 

ĶŧŘŲĶźŐŦłŠŧ ŲŚťűœŬŹŢşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖ ųŉŗŴĿźĹŜŧŖŖŭŹļŖŦŹŎŴŎĶŧŘŉŨűŎũŎōŭŘĶũĽķŢļōŭŘĶũĽ

ŕŧĹűŢĶĿŎ ŖŧűŐŸŎŲŎŜŌŧļŴŎĶŧŘŉŨűŎũŎļŧŎ ŢŪĶŌŦźļōŭŘĶũĽűœŬŹŢşŦļĹŖŎŪźŗŦļŴĿźŲŎŜŌŧļĶŧŘŊŚŧŉ

ŲŚťŎŜŦŊĶŘŘŖ űŐŸŎĶŧŘşŘźŧļŖŮŚĹŹŧŴŠźĶŦŏőŚũŊŕŦňņŽŠŘŬŢŏŘũĶŧŘ ŲŚťűŐŚŪŹŗŎŲŐŚļŏŘũŏŌ 
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ŌŧļşŦļĹŖŴŠźŉŪķūźŎ ŀūŹļōŭŘĶũĽűœŬŹŢşŦļĹŖŖŪŜŦŊŋŭŐŘťşļĹŽ ĹŬŢ űŐŸŎĶŚŵĶŴŎĶŧŘĽŦŉŠŧŲŠŚŹļűļũŎŌŭŎ 

şŨŠŘŦŏĶŧŘŉŨűŎũŎļŧŎűœŬŹŢşŦļĹŖ űŐŸŎĶŚŵĶűœŬŹŢşŎŦŏşŎŭŎŕŧŘĶũĽķŢļōŭŘĶũĽŴŠźűĶũŉĹŜŧŖşŨűŘŸĽ

ŢŗŹŧļŗŦŹļŗŬŎ ųŉŗĶŧŘœūŹļœŧŢŧŝŦŗĶŦŎķŢļşŦļĹŖŠŚŦĶŴŎĶŧŘĶŧŘşŘźŧļōŭŘĶũĽűœŬŹŢşŦļĹŖ ŖŪŉŦļŎŪź 

2.1. ŜŦŊŋŭŐŘťşļĹŽŌŧļşŦļĹŖ &Social Purpose' űŐŸŎĶŧŘşŘźŧļķūźŎűœŬŹŢűŐŚŪŹŗŎŲŐŚļ

ŌŧļşŦļĹŖ ųŉŗŲĶźŵķŐŦłŠŧŌŧļşŦļĹŖ ŠŘŬŢĹŜŧŖŚźŖűŠŚŜķŢļŊŚŧŉ 

2.2.  ŜũōŪĶŧŘķŢļōŭŘĶũĽ &Enterprise Approach' ŴĿźĶŚŗŭŌōŽŌŧļĶŧŘŊŚŧŉ 

űŐŸŎŊŦŜķŦŏűĹŚŬŹŢŎōŭŘĶũĽ 

2.3. ĹŜŧŖűŐŸŎűĽźŧķŢļŌŧļşŦļĹŖ &Social Ownership' ŀūŹļŖŭŹļűŎźŎŐŘťųŗĿŎŽŲĶŹ

şŧōŧŘňťűŐŸŎŠŚŦĶ ŲŚťşŘźŧļĽũŊşŨŎūĶĹŜŧŖűŐŸŎűĽźŧķŢļşŦļĹŖŎŦźŎ ŷ 

3) ōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹœŦŇŎŧĽŧĶōŭŘĶũĽŌŪŹŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖ &Socially 

Responsible Business' űŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŖŪűŐźŧŠŖŧŗŴŎĶŧŘŲşŜļŠŧĶŨŵŘşŨŠŘŦŏ

őŮźŐŘťĶŢŏĶŧŘ űĽźŧķŢļ ŠŘŬŢőŮźŋŬŢŠŭźŎ űœŬŹŢşŘźŧļŴŠźōŭŘĶũĽŖŪĶŧŘűĽŘũłűŊũŏųŊŖŧĶķūźŎ ŲŊŹŗŦļŖŪĶŧŘ

ŎŨŘŧŗŵŉźşŹŜŎŠŎūŹļĽŧĶĶŧŘŉŨűŎũŎōŭŘĶũĽĶŚŦŏĹŬŎşŮŹşŦļĹŖ ŉźŜŗĶŧŘœŦŇŎŧŲŚťŲĶźŵķŐŦłŠŧŌŧļ

şŦļĹŖĹŜŏĹŮŹĶŦŏĶŧŘŠŧŘŧŗŵŉź ųŉŗōŭŘĶũĽűœŬŹŢşŦļĹŖŐŘťűŕŌŎŪźĽťŖŪĽŭŉűŉŹŎ ŎŜŦŊĶŘŘŖ ŲŚťųŢĶŧş

ŴŎĶŧŘűŊũŏųŊŴŎŊŚŧŉ  

4) ōŭŘĶũĽŌŪŹŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖ &Corporation Practicing Social Responsibility' 

űŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŖŪĶŧŘŲşŜļŠŧőŚĶŨŵŘ ŲŚťŉŨűŎũŎĶũĽĶŧŘŉźŜĹŜŧŖŉŮŲŚűŢŧŴĽŴşŹŊŹŢ 

őŮźŖŪşŹŜŎŵŉźűşŪŗ űŝŘŞŅĶũĽ ŲŚťşŦļĹŖ ųŉŗŖŪşŹŜŎŘŹŜŖŴŎĶŧŘŌŨŏŭłűĿũļĶŚŗŭŌōŽ ĶŚŹŧŜĹŬŢ  

ōŭŘĶũĽŖŪĶŧŘőŚŐŘťĶŢŏĶŧŘŠŘŬŢĶŨŵŘşŮļ ŲŚťŖŪşŹŜŎŲŏŹļŌŧļĶŧŘŊŚŧŉŖŧĶ ĽťŎŨőŚ

ŐŘťĶŢŏĶŧŘşŹŜŎŠŎūŹļĹŬŎşŮŹĿŭŖĿŎŉźŜŗĶŧŘĿŹŜŗűŠŚŬŢşŧōŧŘňŐŘťųŗĿŎŽ űĿŹŎ ĶŧŘŴŠźŌŭŎĶŧŘŝūĶŞŧ 

ĽũŊŢŧşŧœŦŇŎŧœŬźŎŌŪŹĿŎŏŌ űŐŸŎŊźŎ 
 

3. ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŲŚťŏŘũŏŌķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ 

3.1  ŢļĹŽĶŘŲŏŏőşŖőşŧŎ űŖŬŹŢĹŜŧŖĹŧŉŠŜŦļķŢļőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗŴŎŢļĹŽĶŘ 

ŌŪŹŵŖŹŲşŜļŠŧőŚĶŨŵŘűŐŚŪŹŗŎŲŐŚļŵŐűœŬŹŢşŘźŧļőŚĶŘťŌŏŌŧļşŦļĹŖŌŪŹĶŜźŧļķūźŎ ŴŎķňťŌŪŹŗŦļŖŪĶŧŘ

ŠŧŲŠŚŹļűļũŎŌŭŎŌŪŹŠŚŧĶŠŚŧŗűœŬŹŢşŎŦŏşŎŭŎĶŧŘŉŨűŎũŎĶũĽĶŧŘŌŪŹŐŘťĶŢŏŉźŜŗ şŹŜŎŌŪŹŠŜŦļőŚĶŨŵŘ 

ŲŚť şŹŜŎŌŪŹŵŖŹŵŉźŠŜŦļőŚĶŨŵŘ űŐŸŎĹŜŧŖŗźŢŎŲŗźļķŢļŕŧĹōŭŘĶũĽŲŚťŢļĹŽĶŘŵŖŹŲşŜļŠŧőŚĶŨŵŘ

ŲŏŏŉŦźļűŉũŖ Alter &2007' 
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ŲŘļĽŮļŴĽĽŧĶœŦŎōĶũĽ + 

ĹŜŧŖŘŦŏőũŉĿŢŏķŢļőŮźŖŪşŹŜŎŵŉźűşŪŗ + 

ŘŧŗŵŉźŋŮĶŎŨŵŐŴĿźŴŎųĹŘļĶŧŘűœŬŹŢşŦļĹŖ ú 

ŠŘŬŢŎŨŵŐűŐŸŎŊźŎŌŭŎĶŧŘŉŨűŎũŎļŧŎ    

+ ŲŘļĽŮļŴĽĽŧĶĶŧŘşŘźŧļőŚĶŨŵŘ 

+ ĹŜŧŖŘŦŏőũŉĿŢŏķŢļőŮźŋŬŢŠŭźŎ 

+ ĶŨŵŘŋŮĶŲĽĶĽŹŧŗŴŠźĶŦŏőŮźŋŬŢŠŭźŎ 

ŊŧŘŧļ / ŊŧŘŧļűŐŘŪŗŏűŌŪŗŏŘŮŐŲŏŏĶŧŘŉŨűŎũŎļŧŎ 
 ŢļĹŽĶŘŵŖŹŲşŜļŠŧőŚĶŨŵŘűŊŸŖ

ŘŮŐŲŏŏ 

ŢļĹŽĶŘŲŏŏőşŖőşŧŎ ŢļĹŽĶŘŲşŜļŠŧőŚĶŨŵŘűŊŸŖ

ŘŮŐŲŏŏ 

ŲŘļĽŮļŴĽ ĹŹŧŎũŗŖŌŪŹŉŪļŧŖ ŲŘļĽŮļŴŎŲŏŏőşŖőşŧŎ őŚŐŘťĶŢŏĶŧŘķŢļōŭŘĶũĽ 

ŜũōŪĶŧŘŉŨűŎũŎļŧŎ ķŦŏűĹŚŬŹŢŎŊŧŖœŦŎōĶũĽŌŪŹŵŉźŘŦŏ

ŖŢŏŠŖŧŗ 

ķŦŏűĹŚŬŹŢŎŵŐœŘźŢŖĶŦŎ ŢŗŹŧļşŖŉŭŚŘťŠŜŹŧļ

œŦŎōĶũĽ ŲŚťĹŜŧŖŊźŢļĶŧŘķŢļŊŚŧŉ  

ķŦŏűĹŚŬŹŢŎŊŧŖĹŜŧŖŊźŢļĶŧŘ

ķŢļŊŚŧŉ 

űŐźŧŠŖŧŗ şŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖ şŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŲŚťŖŮŚĹŹŧűŝŘŞŅĶũĽ şŘźŧļŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽ 

ĽŭŉŖŭŹļŠŖŧŗķŢļ 

Řŧŗŵŉź - ĶŨŵŘ 

ĶũĽĶŘŘŖŊŧŖœŦŎōĶũĽķŢļŢļĹŽĶŘŵŖŹ

ŲşŜļŠŧőŚĶŨŵŘ &ĶŃŠŖŧŗĶŨŠŎŉ 

ŠŘŬŢ ŎųŗŏŧŗķŢļŢļĹŽĶŘ' 

ŎŨŵŐĽŦŉĶũĽĶŘŘŖŊŧŖœŦŎōĶũĽŲŚťŎŨŵŐ

űŐŸŎĹŹŧŴĿźĽŹŧŗŴŎĶŧŘŉŨűŎũŎļŧŎ ŠŘŬŢŴĿźűœŬŹŢ

ķŗŧŗĶŧŘűŊũŏųŊŲŚťœŦŇŎŧōŭŘĶũĽŊŹŢŵŐ

űœŬŹŢşŘźŧļőŚĶŨŵŘŌŪŹŖŧĶķūźŎ 

ĽŦŉşŘŘŴŠźĶŦŏőŮźŋŬŢŠŭźŎŲŚť

űĽźŧķŢļ 

 

ŢļĹŽĶŘŲŏŏőşŖőşŧŎŎŪźűŐŸŎŢļĹŽĶŘŌŪŹşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŲŚťűŝŘŞŅĶũĽőŹŧŎ

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŢļĹŽĶŘŉźŜŗĶũĽĶŘŘŖŌŪŹűĶŪŹŗŜķźŢļĶŦŏ /' ŲŘļĽŮļŴĽ 0' ĽũŊşŨŎūĶŲŚťĹŜŧŖ

ŘŦŏőũŉĿŢŏ 1' ĶŧŘŴĿźŘŧŗŵŉźĽŧĶőŚŐŘťĶŢŏĶŧŘ 

 

 

 

 

 

ŕŧœ // ŲşŉļĶŧŘőşŖőşŧŎķŢļŢļĹŽĶŘŵŖŹŲşŜļŠŧőŚĶŨŵŘŲŏŏŉŦźļűŉũŖŲŚťōŭŘĶũĽŌŪŹ

ŲşŜļŠŧőŚĶŨŵŘŲŏŏŉŦźļűŉũŖĽŎĶŚŧŗűŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖ 

3.2 ĶŚŗŭŌōŽŴŎĶŧŘşŘźŧļĹŜŧŖŗŦŹļŗŬŎ  

   ŚŦĶŞňťűľœŧťŌŪŹŲŗĶŢļĹŽĶŘŌŦźļşŢļŐŘťűŕŌŢŢĶĽŧĶĶŦŎŢŗŹŧļĿŦŉűĽŎĹŬŢ

űŐźŧŠŖŧŗŌŪŹŲŊĶŊŹŧļĶŦŎ ŉŦļŎŪź  

ŕŧœŲşŉļĶŧŘőşŖőşŧŎ 

 

ŢļĹŽĶŘŵŖŹŲşŜļŠŧ

őŚĶŨŵŘŲŏŏŉŦźļűŉũŖ 

ŢļĹŽĶŘŵŖŹŲşŜļŠŧ

őŚĶŨŵŘ 

ŌŪŹŖŪĶũĽĶŘŘŖŴŎĶŧŘ

şŘźŧļŘŧŗŵŉź 

ōŭŘĶũĽűœŬŹŢ

şŦļĹŖ ōŭŘĶũĽŌŪŹ

ŘŦŏőũŉĿŢŏŊŹŢ

şŦļĹŖ 

ĶũĽĶŘŘŖŲşŉļ

ĹŜŧŖŘŦŏőũŉĿŢŏ

ŊŹŢşŦļĹŖķŢļ

ōŭŘĶũĽ 

ōŭŘĶũĽŌŪŹ

ŲşŜļŠŧőŚ

ĶŨŵŘŲŏŏ

ŉŦźļűŉũŖ 
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1) ŢļĹŽĶŘŌŪŹŲşŜļŠŧőŚĶŨŵŘ ú őŚĶŨŵŘűŐŸŎűŐźŧŠŖŧŗŠŚŦĶķŢļĶŧŘŉŨűŎũŎ

ōŭŘĶũĽŌŪŹŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖŠŘŬŢōŭŘĶũĽŖŪĶŧŘŐńũŏŦŊũŌŧļşŦļĹŖŢŗŹŧļŘŦŏőũŉĿŢŏ  

ŴŎķňťŌŪŹőŚĶŘťŌŏŌŧļşŦļĹŖĽťűŐŸŎűŐźŧŠŖŧŗŠŚŦĶķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖŲŚťŢļĹŽĶŘŵŖŹŲşŜļŠŧ

őŚĶŨŵŘŌŪŹŖŪĶũĽĶŘŘŖşŘźŧļŘŧŗŵŉź ōŭŘĶũĽŌŪŹŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖĽťőŦŎŵŐűŐŸŎōŭŘĶũĽ 

űœŬŹŢşŦļĹŖŵŉźŊźŢļŖŪĶŧŘŐŘŦŏűŐŚŪŹŗŎűŐźŧŠŖŧŗŠŚŦĶŴŎĶŧŘŉŨűŎũŎĶũĽĶŧŘĽŧĶŖŭŹļŠŜŦļőŚĶŨŵŘ 

űŐŸŎŖŭŹļűŎźŎőŚĶŘťŌŏŌŧļşŦļĹŖ 

2) ŢļĹŽĶŘŵŖŹŲşŜļŠŧőŚĶŨŵŘ ú ĶŹŢŊŦźļķūźŎűœŬŹŢşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖųŉŗŵŉźŘŦŏ

ĶŧŘşŎŦŏşŎŭŎŌŧļĶŧŘűļũŎĽŧĶŕŧŗŎŢĶŠŘŬŢĽŧĶĶũĽĶŘŘŖŌŪŹŠŧŘŧŗŵŉźŴŠźĶŦŏŢļĹŽĶŘ űœŬŹŢŴĿźŴŎĶŧŘ

ŉŨűŎũŎĶũĽĶŘŘŖŌŧļşŦļĹŖŲŚťűœŬŹŢĹŜŧŖŢŗŮŹŘŢŉķŢļŊŎ 

 ŉŦļŎŦźŎŢļĹŽĶŘŲŏŏőşŖőşŧŎ ĽūļŖŪĶŚŗŭŌōŽŴŎĶŧŘşŘźŧļĹŜŧŖŗŦŹļŗŬŎųŉŗĶŧŘŘŜŖ

űŐźŧŠŖŧŗŠŚŦĶķŢļŢļĹŽĶŘŌŦźļşŢļŐŘťűŕŌŵŜźŉźŜŗĶŦŎŢŗŹŧļşŖŉŭŚ űœŬŹŢŴŠźŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŴŎĶŧŘ

şŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŲŚťşŘźŧļŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽŴŠźĶŦŏŢļĹŽĶŘŵŐœŘźŢŖ ŷ ĶŦŎ  

ĽŭŉşŖŉŭŚűœŬŹŢşŘźŧļĹŜŧŖŗŦŹļŗŬŎ 

ĹŜŧŖŗŦŹļŗŬŎŌŧļşŦļĹŖ  ĹŜŧŖŗŦŹļŗŬŎŌŧļűŝŘŞŅĶũĽ 

       

ŢļĹŽĶŘŵŖŹ

ŲşŜļŠŧőŚ

ĶŨŵŘ 

ŲŏŏŉŦźļűŉũŖ 

ŢļĹŽĶŘŵŖŹ

ŲşŜļŠŧőŚĶŨŵŘ

ŲŊŹŖŪĶũĽĶŘŘŖŌŪŹ

ĶŹŢŴŠźűĶũŉŘŧŗŵŉź 

ōŭŘĶũĽűœŬŹŢ

şŦļĹŖ 

 
ōŭŘĶũĽŌŪŹ

ŘŦŏőũŉĿŢŏŊŹŢ

şŦļĹŖ 

ĶũĽĶŘŘŖŲşŉļ

ĹŜŧŖŘŦŏőũŉĿŢŏ

ŊŹŢşŦļĹŖķŢļ

ōŭŘĶũĽ 

ōŭŘĶũĽŌŪŹŲşŜļŠŧ

őŚĶŨŵŘŲŏŏ

ŉŦźļűŉũŖ 

ŜŦŊŋŭŐŘťşļĹŽ8 űœŬŹŢşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖ  ŜŦŊŋŭŐŘťşļĹŽ8 şŘźŧļŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽ 

ĶŚŗŭŌōůĹŜŧŖŗŦŹļŗŬŎ8 

ĶŧŘŴĿźŜũōŪűĿũļœŧňũĿŗŽşŎŦŏşŎŭŎĶũĽĶŘŘŖŌŧļşŦļĹŖ 

 
ĶŚŗŭŌōůĹŜŧŖŗŦŹļŗŬŎ8 ÿŌŨŉŪųŉŗŌŨşũŹļŌŪŹŉŪĀ 

ŕŧœ /0 ĽŭŉşŖŉŭŚűœŬŹŢşŘźŧļĹŜŧŖŗŦŹļŗŬŎ 

 

ĶŧŘőşŖőşŧŎĶŦŎķŢļŢļĹŽĶŘŌŪŹŠŜŦļőŚĶŨŵŘŲŚťŢļĹŽĶŘŌŪŹŵŖŹŠŜŦļőŚĶŨŵŘ  

ŎŨŵŐşŮŹŲŘļőŚŦĶŉŦŎşŢļŉźŧŎ ŉźŧŎŌŪŹŠŎūŹļ ĹŬŢ ĹŜŧŖŊźŢļĶŧŘűŐŚŪŹŗŎŲŐŚļŌŧļşŦļĹŖ ŀūŹļűŐŸŎőŚŖŧ

ĽŧĶŎŜŦŊĶŘŘŖ ĹŜŧŖűŐŸŎőŮźŐŘťĶŢŏĶŧŘ ĶŧŘŲĶźŐŦłŠŧŴŎŲŏŏōŭŘĶũĽ ŉźŧŎŌŪŹşŢļ ĹŜŧŖŊźŢļĶŧŘ

ŉźŧŎŲŠŚŹļűļũŎŌŭŎşŎŦŏşŎŭŎĶŧŘşŘźŧļŘŧŗŵŉź  
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ĶŧŘşŘźŧļĹŜŧŖşŖŉŭŚŘťŠŜŹŧļĹŭňĹŹŧŌŧļşŦļĹŖŲŚťŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽŵŐœŘźŢŖ ŷ ĶŦŎŎŦźŎ 

ŌŨŵŉźŉŦļŎŪź 

¶ ĶŧŘŴĿźűĹŘŬŹŢļŖŬŢŲŚťŜũōŪĶŧŘŌŧļōŭŘĶũĽűœŬŹŢŏŘŘŚŭűŐźŧŠŖŧŗűĿũļşŦļĹŖ 

¶ ĶŧŘőşŖőşŧŎĶŦŎŢŗŹŧļűŠŖŧťşŖŘťŠŜŹŧļŜũōŪĶŧŘŲŚťŌŭŎŌŧļşŦļĹŖŲŚť

ŜũōŪĶŧŘŲŚťŌŭŎűĿũļœŧňũĿŗŽ 

¶ şŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŲŚťŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽŵŐœŘźŢŖ ŷ ĶŦŎ 

¶ şŘźŧļŘŧŗŵŉźĽŧĶĶũĽĶŘŘŖűĿũļœŧňũĿŗŽűœŬŹŢşŎŦŏşŎŭŎĶũĽĶŘŘŖŌŧļşŦļĹŖ 

¶ ĶŧŘķŦŏűĹŚŬŹŢŎŉźŜŗŊŚŧŉĶŧŘŴĿźœŦŎōĶũĽŴŎĶŧŘŎŨœŧōŭŘĶũĽ 

¶ ĶŧŘŜŦŉőŚļŧŎŌŧļŉźŧŎĶŧŘűļũŎŲŚťőŚĶŘťŌŏŌŧļşŦļĹŖ 

¶ ŏŘŘŚŭűŐźŧŠŖŧŗŌŧļĶŧŘűļũŎŉźŜŗŜũōŪĶŧŘŌŪŹŊŢŏŲŌŎĹŭňŊŹŢşŦļĹŖ 

¶ ĶŧŘŖŪŢũşŘŕŧœŌŧļŉźŧŎĶŧŘűļũŎ 

¶ ĶŧŘŏŮŘňŧĶŧŘĶŚŗŭŌōŽűĿũļœŧňũĿŗŽűœŬŹŢŌŨŴŠźŏŘŘŚŭœŦŎōĶũĽ 

ŢŧĽşŘŭŐŵŉźŜŹŧŢļĹŽĶŘŲŏŏőşŖőşŧŎ ĹŜŘŉŨűŎũŎĶŧŘűœŬŹŢŏŘŘŚŭűŐźŧŠŖŧŗŌŦźļŌŧļŉźŧŎ

şŦļĹŖŲŚťŌŧļŉźŧŎĶŧŘűļũŎĹŜŏĹŮŹĶŦŎŵŐ ųŉŗŜŦŊŋŭŐŘťşļĹŽŉźŧŎşŦļĹŖŎŦźŎ ŖŪűŐźŧŠŖŧŗ 

ŴŎĶŧŘşŘźŧļĹŭňĹŹŧűĿũļşŦļĹŖ űĿŹŎ ĿŹŜŗűŠŚŬŢŴŠźųŢĶŧşőŮźŗŧĶŵŘź ĶŧŘĽźŧļļŧŎőŮźŉźŢŗųŢĶŧş ĶŧŘ

ŘŦĶŞŧşũŹļŲŜŉŚźŢŖ ĶŧŘŐĶŐźŢļşũŌōũŲŚťűşŘŪŕŧœ ĶŧŘşŘźŧļĹŜŧŖűķźŖŲķŸļŴŠźŲĶŹşŦļĹŖ   

şŹŜŎŜŦŊŋŭŐŘťşļĹŽŉźŧŎĶŧŘűļũŎŎŦźŎ ŖŭŹŎűŎźŎĶŧŘşŘźŧļŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽ űĿŹŎ ĶŧŘşŘŘŠŧŲŠŚŹļ

űļũŎŌŭŎŌŪŹŠŚŧĶŠŚŧŗűœŬŹŢşŘźŧļŘŧŗŵŉź ĶŧŘĿŉűĿŗŊźŎŌŭŎŌŪŹşŮłűşŪŗŵŐ ĶŧŘşŘźŧļĶŨŵŘűœŬŹŢŎŨŖŧŴĿź

şŎŦŏşŎŭŎĶŧŘŉŨűŎũŎļŧŎ 

ŲŎŜĹũŉŴŎĶŧŘőşŖőşŧŎĶŦŎŴŎĶŧŘşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŵŐœŘźŢŖ ŷ ĶŦŏ ĶŧŘşŘźŧļ

ŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽŎŦźŎ ŲŊĶŊŹŧļĽŧĶŲŎŜĹũŉŴŎŢŉŪŊ ŴŎŢŉŪŊōŭŘĶũĽŵŖŹŲşŜļŠŧĶŨŵŘŖŦĶŋŮĶŖŢļŜŹŧ

ŖŪĹŜŧŖŘŦŏőũŉĿŢŏŴŎĶŧŘşŘźŧļĹŭňŌŧļűœŪŗļŌŧļŉźŧŎşŦļĹŖŲŚťşũŹļŲŜŉŚźŢŖűŌŹŧŎŦźŎ  

ŴŎķňťŌŪŹōŭŘĶũĽŲşŜļŠŧĶŨŵŘŎŦźŎŖŪĹŜŧŖŘŦŏőũŉĿŢŏŲŊŹűœŪŗļĶŧŘşŘźŧļŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽűŌŹŧŎŦźŎ  

ŲŊŹĶŧŘŎŨŲŎŜĹũŉŲŏŏőşŖőşŧŎŖŧŴĿźŴŎōŭŘĶũĽűœŬŹŢşŦļĹŖŎŦźŎ ŊźŢļőşŧŎŢļĹŽŐŘťĶŢŏ 

ŌŦźļşŧŖŢļĹŽŐŘťĶŢŏűķźŧŉźŜŗĶŦŎ ŵŉźŲĶŹ űŝŘŞŅĶũĽ şŦļĹŖ ŲŚťşũŹļŲŜŉŚźŢŖ  
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3.3 ŎŦĶŐńũŏŦŊũŲŏŏőşŖőşŧŎ &Hybrid Practitioners' 

Alter &2007' ŲŏŹļŎŦĶŐńũŏŦŊũŲŏŏőşŖőşŧŎŢŢĶűŐŸŎ 4 ĶŚŭŹŖ ŉŦļŎŪź 

1) ŵŖŹŲşŜļŠŧĶŨŵŘŲŊŹŖŪĶũĽĶŘŘŖŌŪŹşŘźŧļŘŧŗŵŉź &Nonprofit with Income 

Generating Activities' ĶũĽĶŧŘŌŪŹŵŖŹŠŜŦļőŚĶŨŵŘŲŊŹŖŪĶũĽĶŘŘŖűĿũļœŧňũĿŗŽŌŪŹşŘźŧļŘŧŗŵŉźĽŧĶ

ĶŧŘŉŨűŎũŎļŧŎ ĶũĽĶŘŘŖŌŪŹşŘźŧļŘŧŗŵŉźŵŖŹŵŉźŲŗĶŊŹŧļŠŧĶŢŢĶŵŐĽŧĶĶŧŘŉŨűŎũŎļŧŎŊŧŖŐĶŊũ

ķŢļĶũĽĶŧŘ ŲŊŹŏŮŘňŧĶŧŘűķźŧĶŦŏĶŧŘŉŨűŎũŎĶũĽĶŘŘŖŢŬŹŎ ŷ ĶũĽĶŘŘŖŐŘťűŕŌŎŪŹşŘźŧļŘŧŗŵŉźűœŪŗļ

ĽŨŎŜŎŎźŢŗűŖŬŹŢűŌŪŗŏĶŦŏļŏŐŘťŖŧňŌŦźļşũźŎķŢļĶũĽĶŧŘŠŘŬŢűŖŬŹŢűŌŪŗŏĶŦŏĽŨŎŜŎűļũŎŌŪŹŵŉźŘŦŏĶŧŘ

şŎŦŏşŎŭŎ  

ĶũĽĶŘŘŖŌŪŹĶŹŢŴŠźűĶũŉŘŧŗŵŉź ŢŧĽŲŏŹļŵŉźűŐŸŎşŢļĶŚŭŹŖ ĹŬŢ ŘŧŗŵŉźűœŬŹŢĿŉűĿŗĶŦŏ

ŊźŎŌŭŎŌŪŹşŮłűşŪŗŵŐ &Cost Recovery' ŲŚťŘŧŗŵŉźŌŪŹŖŪŢŗŮŹŢŗŹŧļŊŹŢűŎŬŹŢļ &Eearned Income'   

ųŉŗŘŧŗŵŉźŐŘťűŕŌŲŘĶűŐŸŎŘŧŗŵŉźűœŬŹŢĿŉűĿŗĶŦŏŊźŎŌŭŎŌŪŹűĶũŉķūźŎşŨŠŘŦŏĶũĽĶŘŘŖŌŪŹŵŖŹŲşŜļŠŧ

ĶŨŵŘŊŧŖœŦŎōĶũĽ ŘŧŗŵŉźŐŘťűŕŌŎŪźűĶũŉķūźŎűľœŧťűœŪŗļŲŊŹŚťĶũĽĶŘŘŖŌŪŹűĶũŉķūźŎ şŹŜŎŵŉźŐŘťűŕŌŌŪŹ

şŢļ űŐŸŎŘŧŗŵŉźŌŪŹűĶũŉķūźŎŢŗŹŧļŊŹŢűŎŬŹŢļķŢļŢļĹŽĶŘŢŧĽŖŧĽŧĶĶũĽĶŘŘŖŌŪŹűĶŪŹŗŜķźŢļŠŘŬŢŵŖŹ

űĶŪŹŗŜķźŢļĶŦŏœŦŎōĶũĽĶŸŵŉź ųŉŗŌŦŹŜŵŐŲŚźŜŘŧŗŵŉźŐŘťűŕŌŎŪźűĶũŉķūźŎĽŧĶĶŧŘŉŨűŎũŎļŧŎķŢļŢļĹŽĶŘ 

2) ōŭŘĶũĽűœŬŹŢşŦļĹŖ ōŭŘĶũĽűœŬŹŢşŦļĹŖ ŠŖŧŗŋūļ ōŭŘĶũĽŌŪŹĶŹŢŊŦźļķūźŎűœŬŹŢ

ŜŦŊŋŭŐŘťşļĹŽűĿũļşŦļĹŖ ŢŦŎŵŉźŲĶŹ ĶŧŘŚŉŠŘŬŢŲĶźŵķŐŦłŠŧŌŧļşŦļĹŖ şŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖĽŧĶ

ĶŧŘŉŨűŎũŎļŧŎŕŧŗŴŊźŘťűŏŪŗŏŌŧļŉźŧŎĶŧŘűļũŎ ŎŜŦŊĶŘŘŖ ŲŚťĶŧŘŉŨűŎũŎļŧŎŴŎűĿũļōŭŘĶũĽ   

ōŭŘĶũĽűœŬŹŢşŦļĹŖ ŴĿźĹŜŧŖűŐŸŎőŮźŐŘťĶŢŏĶŧŘ ŎŜŦŊĶŘŘŖ ŲŚťŜũŋŪŉźŧŎĶŧŘŊŚŧŉ  

űœŬŹŢşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŲŚťĶŧŘűŐŚŪŹŗŎŲŐŚļŴŎşŦļĹŖ ųŉŗŖŪŚŦĶŞňťĹŬŢ &Ķ'  

ŖŪŜŦŊŋŭŐŘťşļĹŽűœŬŹŢşŦļĹŖ ĹŬŢ űœŬŹŢşŘźŧļőŚĶŘťŌŏűĿũļşŦļĹŖŲŚťĶŧŘűŐŚŪŹŗŎŲŐŚļŴŎşŦļĹŖ 

őŹŧŎĶŧŘŲĶźŵķŐŦłŠŧŌŪŹűĶũŉķūźŎŴŎşŦļĹŖ ŠŘŬŢĹŜŧŖŚźŖűŠŚŜŉźŧŎĶŧŘŊŚŧŉ &ķ' ŜũŋŪŌŧļōŭŘĶũĽ  

ŴĿźűĹŘŬŹŢļŖŬŢŌŧļŉźŧŎŏŘũŠŧŘōŭŘĶũĽ ĹŜŧŖűŐŸŎőŮźŐŘťĶŢŏĶŧŘ ŎŜŦŊĶŘŘŖ ŜũōŪĶŧŘŉźŧŎĶŧŘŊŚŧŉ 

ĶŧŘŉŨűŎũŎļŧŎŊŧŖŲőŎĶŚŗŭŌōŽ  ŘťűŏŪŗŏŲŚťķźŢĹŨŎūļşŨŠŘŦŏōŭŘĶũĽŲşŜļŠŧĶŨŵŘ  

&Ĺ' ĹŜŧŖűŐŸŎűĽźŧķŢļűĿũļşŦļĹŖ űŎźŎşũŎĹźŧŲŚťļŏŐŘťŖŧňķŢļşŧōŧŘňť 

ōŭŘĶũĽűœŬŹŢşŦļĹŖŢŧĽşŘźŧļķūźŎŖŧűŐŸŎŠŎūŹļŲőŎĶŴŎŢļĹŽĶŘ ŠŘŬŢŲŗĶŊŹŧļŠŧĶ 

ŊŧŖşŋŧŎŕŧœŌŧļĶŃŠŖŧŗ ŠŘŬŢűŐŸŎŏŘũŞŦŌŗŹŢŗķŢļōŭŘĶũĽŠŜŦļőŚŠŘŬŢŵŖŹŠŜŦļőŚĶŨŵŘ 
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$$$$ 

 

 

ŜŦŊŋŭŐŘťşļĹŽķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ ŢŧĽŵŉźŲĶŹ &Ķ' űœŬŹŢűŐŸŎűĹŘŬŹŢļŖŬŢŴŎĶŧŘşŘźŧļŲŠŚŹļ

űļũŎŌŭŎşŎŦŏşŎŭŎĶũĽĶŘŘŖűœŬŹŢşŦļĹŖŠŘŬŢŊźŎŌŭŎĽŧĶĶŧŘŉŨűŎũŎļŧŎşŨŠŘŦŏĶũĽĶŘŘŖűœŬŹŢşŦļĹŖ

ķŢļŢļĹŽĶŘ &ķ' űœŬŹŢűŐŸŎűĹŘŬŹŢļŖŬŢşŨŠŘŦŏşŘźŧļĹŜŧŖŗŦŹļŗŬŎşŎŦŏşŎŭŎœŦŎōĶũĽķŢļŢļĹŽĶŘ  

ĶŧŘŲŏŹļōŭŘĶũĽűœŬŹŢşŦļĹŖŊŧŖĹŜŧŖűĿŬŹŢŖųŗļķŢļœŦŎōĶũĽķŢļĶũĽĶŧŘ ŊŧŖŘŮŐŌŪŹ 0,/0 

 

 
 

ŗūŉŖŦŹŎŴŎœŦŎōĶũĽ 

 

 

űĶŪŹŗŜķźŢļœŦŎōĶũĽ 

 

ŵŖŹűĶŪŹŗŜķźŢļœŦŎōĶũĽ 

 

ŲŘļĽŮļŴĽĽŧĶœŦŎōĶũĽ  

  

ŲŘļĽŮļŴĽűœŬŹŢşŘźŧļĶŨŵŘ  

ŕŧœ /1 œŦŎōĶũĽķŢļŢļĹŽĶŘ 
 

ĶŧŘőşŖőşŧŎĶŦŎķŢļœŦŎōĶũĽĶŹŢŴŠźűĶũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŘŮŐŲŏŏŊŹŧļ ŷ ŉŦļŎŪź 

 
 

 

 

 

 

 
 

 

ŕŧœ /2 ŘŮŐŲŏŏōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŘŮŐŲŏŏŊŹŧļ ŷ ŊŧŖŚŦĶŞňťœŦŎōĶũĽ 

 

3) ōŭŘĶũĽűœŬŹŢĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖ şŨŠŘŦŏōŭŘĶũĽŌŪŹŠŜŦļőŚĶŨŵŘ  

ŲŊŹŉŨűŎũŎļŧŎŴŎŚŦĶŞňťŌŪŹşŘźŧļĶŨŵŘŴŠźŲĶŹőŮźŋŬŢŠŭźŎŲŚťŊŢŏŲŌŎşŦļĹŖŵŐœŘźŢŖ ŷ ĶŦŎ  

 
ĶũĽĶŘŘŖűœŬŹŢşŦļĹŖ 

 
ĶũĽĶŘŘŖűĿũļœŧňũĿŗŽ 

 

 

 

ĶũĽĶŘŘŖűœŬŹŢşŦļĹŖ 

) 

ĶũĽĶŘŘŖűĿũļœŧňũĿŗŽ1 

ĶũĽĶŘŘŖűœŬŹŢşŦļĹŖ 

ĶũĽĶŘŘŖ

űĿũļœŧňũĿŗŽ 
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ŴŎĶŧŘŊŦŉşũŎŴĽŌŧļōŭŘĶũĽĽťĹŨŎūļŋūļőŚĶŨŵŘűŐŸŎŠŚŦĶ ŴŎķňťŌŪŹőŚĶŨŵŘűŐŸŎŊŦŜĶŨŠŎŉĶũĽĶŘŘŖ

ŌŧļşŦļĹŖ  

4) ĶũĽĶŘŘŖűœŬŹŢĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖķŢļōŭŘĶũĽ ōŭŘĶũĽŌŪŹŠŜŦļőŚĶŨŵŘ  

ŌŪŹŖŪŲŘļĽŮļŴĽĹŬŢŲŘļőŚŦĶŉŦŎŌŪŹűŐŸŎŊŦŜűļũŎ ŲŊŹŉŨűŎũŎōŭŘĶũĽŴŎŚŦĶŞňťŎŦĶşŦļĹŖşļűĹŘŧťŠŽ   

ŉźŜŗŐŘŦĿłŧ ÿĶŚŗŭŌōŽűœŬŹŢşļűĹŘŧťŠŽşŦļĹŖĀ ŌŨŴŠźĶũĽĶŧŘşŧŖŧŘŋşŘźŧļĶŨŵŘşŮļşŭŉŲŚťşŧŖŧŘŋ

űœũŹŖşŹŜŎŲŏŹļŌŧļĶŧŘŊŚŧŉ œŘźŢŖĶŦŏĶŧŘŊŢŏŲŌŎşŦļĹŖ ĶũĽĶŧŘŢŧĽŉŨűŎũŎōŭŘĶũĽŴŎŘŮŐŲŏŏ

ķŢļĶũĽĶŘŘŖűœŬŹŢşŦļĹŖ űĿŹŎ şŎŦŏşŎŭŎűļũŎŌŭŎ ĶŧŘűķźŧŵŐŖŪşŹŜŎŘŜŖŴŎĿŭŖĿŎ ĶŧŘşŘźŧļĶŚŭŹŖĽũŊ

ŢŧşŧŴŎŏŘũŞŦŌ ĶŧŘŴŠźĹŜŧŖĿŹŜŗűŠŚŬŢ ŌŦźļŎŪźűœŬŹŢşŘźŧļŕŧœŚŦĶŞňŽŌŪŹŉŪķŢļŢļĹŽĶŘ ĹŜŧŖœūļœŢŴĽ

ķŢļœŎŦĶļŧŎ ŗŢŉķŧŗ ŲŚťĹŜŧŖĽļŘŦĶŕŦĶŉŪķŢļŚŮĶĹźŧ 

3.4 œŦŎōĶũĽŲŚťŲŘļĽŮļŴĽ  

  ŢļĹŽĶŘŴŎŘŮŐŲŏŏőşŖőşŧŎűļũŎŲŚťœŦŎōĶũĽűŐŸŎşŢļşũŹļŌŪŹűĶŪŹŗŜœŦŎĶŦŎŲŏŏŲŗĶ

ŵŖŹŢŢĶ ųŉŗŌŦźļşŢļşũŹļŎŪźŢļĹŽĶŘŢŧĽŴŠźĹŜŧŖşŨĹŦłŲŊŹŚťŢŦŎŖŧĶŎźŢŗŵŖŹűŌŹŧĶŦŎĶŸűŐŸŎŵŉź  

ŴŎŌŧļŐńũŏŦŊũŲŚźŜ ŜŦŊŋŭŐŘťşļĹŽŉźŧŎĶŧŘűļũŎŲŚťşŦļĹŖŖŦĶĽťŊŘļķźŧŖĶŦŎ ŠŘŬŢĶũĽĶŧŘŢŧĽŊźŢļ

űŚŬŢĶŴŠźĹŜŧŖşŨĹŦłşũŹļŴŉşũŹļŠŎūŹļŖŧĶŎźŢŗĶŜŹŧĶŦŎ ŲŊŹĶŧŘŊŦŉşũŎŴĽűŏŬźŢļŊźŎŌŧļşŦļĹŖŎŦźŎ  

ŢŗŮŹŏŎœŬźŎŅŧŎŠŘŬŢűĶũŉĽŧĶŲŘļĽŮļŴŎŌŧļŉźŧŎĶŧŘűļũŎŠŘŬŢĶŨŵŘűŐŸŎşŨĹŦł 
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ŕŧœ 15 ŚŦĶŞňťœŦŎōĶũĽŲŚťŘŮŐŲŏŏŢļĹŽĶŘ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ŕŧœ /4 ŲŘļĽŮļŴĽĽŧĶœŦŎōĶũĽŲŚťŲŘļĽŮļŴĽĶŧŘşŘźŧļĶŨŵŘ 

œĴƞŏĔňŗĵĺĔńĭıńĬīĔŇě 

ŏĔňŗĵĺĔńĭıńĬīĔŇě 

ĵŉħĴńŗĬŒĬıńĬīĔŇě 

īŋĶĔŇěŏıŊŗŀĽńĚėĴĪňŗĵŉħĴńŗĬŒĬıńĬīĔŇě 

īŋĶĔŇěŏıŊŗŀĽńĚėĴĪňŗœĴƞŏĔňŗĵĺĔńĭıńĬīĔŇě 

īŋĶĔŇěŏıŊŗŀĽńĚėĴĪňŗŏĔňŗĵĺĔńĭıńĬīĔŇě ĔŇěĔĶĶĴĪňŗĽĶƟŅĚĶŅĵœħƟ 

ĔŇěĔĶĶĴĪňŗĝħŏĝĵĨƟĬĪŋĬ 

īŋĶĔŇěŏıňŗŀėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴ 

ĔŇěĔĶĶĴıňŗŀėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽńĚėĴ 

ŲŘļĽŮļŴĽŴŎĶŧŘşŘźŧļĶŨŵŘ 

Ų
Ř
ļ
Ľ
Ů
ļ
Ŵ
Ľ
Ľ
ŧ
Ķ
œ
Ŧ
Ŏ
ō
Ķ
ũ
Ľ

 

şŮļ 

şŮļ 

ŊŹŨ 

ŊŹŨ 

ĿŉűĿŗŊźŎŌŭŎ 

ĶũĽĶŘŘŖşŘźŧļ

Řŧŗŵŉź 

ōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŗūŉ

ŖŦŹŎŴŎœŦŎōĶũĽ 

ōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹ

űĶŪŹŗŜĶŦŏœŦŎōĶũĽ 

ĶũĽĶŘŘŖşŘźŧļ

Řŧŗŵŉź 

ōŭŘĶũĽűœŪŹŢĹŜŧŖ

ŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖ 

ĶũĽĶŘŘŖœŪŹŢĹŜŧŖ

ŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖ 
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4. ŘŮŐŲŏŏĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢşŦļĹŖ &Operational Models' 

     ŠŦŜŴĽķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ ĹŬŢ ĶŧŘşŘźŧļőŚŚŦœōŽŌŧļşŦļĹŖŌŪŹŗŦŹļŗŬŎ ŉŦļŎŦźŎ

ĹŭňŚŦĶŞňťŌŪŹşŨĹŦłķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŉŪ ĹŬŢ ĶŧŘŖŪűŐźŧŠŖŧŗŌŧļşŦļĹŖŲŚťşũŹļŲŜŉŚźŢŖ  

ŖŪŘŮŐŲŏŏĶŧŘŉŨűŎũŎļŧŎŌŪŹŖŪĹŜŧŖŗŦŹļŗŬŎŌŧļĶŧŘűļũŎ űŐŸŎŖũŊŘŊŹŢşŦļĹŖŲŚťşũŹļŲŜŉŚźŢŖ  

ŲŚťŎŨőŚĶŨŵŘĶŚŦŏĹŬŎşŮŹşŦļĹŖ űœŬŹŢŲĶźŐŦłŠŧŌŧļşŦļĹŖ 

ŀūŹļŲŏŏĽŨŚŢļŴŎĶŧŘŉŨűŎũŎļŧŎķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ űŐŸŎĶŧŘŢŢĶŲŏŏŊŧŖ

ŜŦŊŋŭŐŘťşļĹŽŌŧļĶŧŘűļũŎķŢļōŭŘĶũĽ űŐźŧŠŖŧŗķŢļşŦļĹŖ ĶŧŘűŐŚŪŹŗŎŲŐŚļķŢļŊŚŧŉ ŲŚť

şŕŧœŲŜŉŚźŢŖķŢļşŦļĹŖ ųŉŗŲŏŏĽŨŚŢļœŬźŎŅŧŎşŧŖŧŘŋŐŘŦŏŐŘŭļűœŬŹŢŴŠźűĶũŉĶŧŘşŘźŧļŖŮŚĹŹŧ

şŮļşŭŉŵŉź ŉŦļŎŦźŎ ĶŧŘŴĿźşŦłŚŦĶŞňŽűœŬŹŢŢōũŏŧŗŲőŎŕŧœ ĽťűŐŸŎĶŧŘŊŪĹŜŧŖĶŘťŲşűļũŎŲŚť

őŚũŊŕŦňņŽķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŲŏŏĽŨŚŢļ ŉŦļŕŧœ 17 

 

 

 

 

 

 

 

 

 

ŕŧœ 17 şŦłŚŦĶŞňŽŢōũŏŧŗŲőŎŕŧœĶŧŘŉŨűŎũŎļŧŎōŭŘĶũĽűœŬŹŢşŦļĹŖŲŊŹŚťŐŘťűŕŌ 
 

4.1 ŲŏŏĽŨŚŢļœŬźŎŅŧŎ &Fundamental Models' 

1)  ŲŏŏĽŨŚŢļĶŧŘşŎŦŏşŎŭŎőŮźŐŘťĶŢŏĶŧŘ &Entrepreneur Support Model' 

ŲŏŏĽŨŚŢļŎŪźűŠŖŧťĶŚŭŹŖŚŮĶĹźŧŌŪŹŖŪĹŜŧŖŖŦŹŎĹļŌŧļĶŧŘűļũŎ ŲŚťŚŮĶĹźŧĽťűŐŸŎőŮźşŎŦŏşŎŭŎōŭŘĶũĽ

űœŬŹŢşŦļĹŖ ųŉŗōŭŘĶũĽűœŬŹŢşŦļĹŖĽťķŧŗşũŎĹźŧŠŘŬŢŏŘũĶŧŘŴŠźĶŦŏŚŮĶĹźŧ ŲŚťŚŮĶĹźŧĽťŎŨŘŧŗŵŉź 

ŠŚŦļŠŦĶĹŹŧŴĿźĽŹŧŗŖŧşŎŦŏşŎŭŎőŮźŐŘťĶŢŏĶŧŘ ŲŏŏĽŨŚŢļŎŪźűŠŖŧťşŨŠŘŦŏ şŋŧŏŦŎĶŧŘűļũŎ  

ōŭŘĶũĽŴŠźĹŨŐŘūĶŞŧŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ ōŭŘĶũĽŌŪŹŴŠźŏŘũĶŧŘŘťŉŦŏŖŬŢŢŧĿŪœ &ŏŦłĿŪ ĶŃŠŖŧŗ 

ŲŚťĶŧŘŊŚŧŉ'űŐŸŎŊźŎ 



 

 

 32 

 

 
 

 
 

ŕŧœ 18 ŲŏŏĽŨŚŢļĶŧŘşŎŦŏşŎŭŎőŮźŐŘťĶŢŏĶŧŘ 
 

2) ŲŏŏĽŨŚŢļŌŪŹŖŪŊŚŧŉűŐŸŎşŬŹŢĶŚŧļ &Market Intermediary Model'  

űœŬŹŢĿŹŜŗŴŠźőŮźŐŘťĶŢŏĶŧŘ ŏŘũŞŦŌ ŲŚťşŠĶŘňŽ űķźŧŋūļŊŚŧŉ ŀūŹļŖŭŹļűŎźŎĶŧŘűœũŹŖŖŮŚĹŹŧŌŧļ

ĶŧŘŊŚŧŉ ŲŚťŢŨŎŜŗĹŜŧŖşťŉŜĶŲĶŹŚŮĶĹźŧ ŀūŹļŠŖŧŗŋūļ ĶŧŘœŦŇŎŧőŚũŊŕŦňņŽ  

ĶŧŘŴŠźĹŜŧŖĿŹŜŗűŠŚŬŢŌŧļŉźŧŎĶŧŘőŚũŊ ŉźŧŎĶŧŘŊŚŧŉ ųŉŗōŭŘĶũĽűœŬŹŢşŦļĹŖĽťűŐŸŎŊŦŜĶŚŧļ 

ŉźŜŗĶŧŘŘŦŏŀŬźŢőŚũŊŕŦňņŽķŢļŚŮĶĹźŧ űœŬŹŢŎŨŵŐŒŧĶķŧŗŴŎŊŚŧŉŌŪŹŖŪĶŨŵŘşŮļŴŎŘŧĹŧŌŪŹĶŨŠŎŉ 

ŲŏŏĽŨŚŢļŎŪźűŠŖŧťşŨŠŘŦŏ ŢļĹŽĶŘŌŧļĶŧŘŊŚŧŉ ŏŘũŞŦŌşũŎĹźŧŢŭŐųŕĹ ŏŘũųŕĹ  

ŠŘŬŢőŮźŐŘťĶŢŏĶŧŘŢŧŠŧŘŲŐŘŘŮŐŲŚťşũŎĹźŧűĶŞŊŘ 

 

 

 

ŕŧœ 19 ŲŏŏĽŨŚŢļŌŪŹŖŪŊŚŧŉűŐŸŎşŬŹŢĶŚŧļ 

3) ŲŏŏĽŨŚŢļĶŧŘĽźŧļļŧŎ &Employment Model' űŐŸŎĶŧŘşŘźŧļųŢĶŧş 

ŴŎĶŧŘĽźŧļļŧŎŲŚťŒūĶŢŏŘŖœŦŇŎŧŌŦĶŞť ĹŜŧŖşŧŖŧŘŋŴŠźĶŦŏŚŮĶĹźŧ ŠŘŬŢĹŎŌŪŹŖŪŢŭŐşŘŘĹ 

ŴŎĶŧŘŌŨļŧŎ űĿŹŎ ĹŎœũĶŧŘ ĹŎŵŘźŌŪŹŢŗŮŹŢŧŝŦŗ ŲŏŏĽŨŚŢļŎŪźŋŮĶŎŨŵŐŴĿźŴŎŢļĹŽĶŘŌŪŹűĶŪŹŗŜĶŦŏ

ŢļĹŽĶŘĹŎœũĶŧŘŲŚťűŗŧŜĿŎ ŠŘŬŢŢļĹŽĶŘŌŪŹşŹļűşŘũŖŴŠźőŮźŊũŉŗŧŖŪŘŧŗŵŉź űŐŸŎŊźŎ 

 
 

ŕŧœ 0. ŲŏŏĽŨŚŢļĶŧŘĽźŧļļŧŎ 
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4) ŲŏŏĽŨŚŢļĹŹŧōŘŘŖűŎŪŗŖĶŧŘŴŠźŏŘũĶŧŘ &Fee+for+Service Model'  

ōŭŘĶũĽűœŬŹŢşŦļĹŖŉŨűŎũŎōŭŘĶũĽŴŎŘŮŐŲŏŏĶŧŘŴŠźŏŘũĶŧŘ űĿŹŎ ĶŧŘŏŘũĶŧŘŉźŧŎĶŧŘŝūĶŞŧ  

ŉźŧŎşŭķŕŧœ ŲŚťűŘŪŗĶűĶŸŏĹŹŧōŘŘŖűŎŪŗŖ ŲŚťŎŨĹŹŧōŘŘŖűŎŪŗŖŎŪźŵŐŴĿźĽŹŧŗŴŎōŭŘĶũĽ  

ŀūŹļŲŏŏĽŨŚŢļŎŪźűŐŸŎŌŪŹŎũŗŖŴĿźŖŧĶŌŪŹşŭŉŴŎŢļĹŽĶŘŌŪŹŵŖŹŲşŜļŠŧĶŨŵŘ űĿŹŎ œũœũōŕŦňņŽ ųŘļœŗŧŏŧŚ 

űŐŸŎŊźŎ 

5) ŲŏŏĽŨŚŢļşŨŠŘŦŏŚŮĶĹźŧŌŪŹŖŪŘŧŗŵŉźŊŹŨ &Low+Income Client as Market 

Model' űŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹűŐŚŪŹŗŎŲŐŚļŖŧĽŧĶŲŏŏĽŨŚŢļĹŹŧōŘŘŖűŎŪŗŖĶŧŘŴŠźŏŘũĶŧŘ  

ŀūŹļűŐŸŎŊŚŧŉűœŬŹŢķŧŗşũŎĹźŧŲŚťŏŘũĶŧŘşŨŠŘŦŏŚŮĶĹźŧŌŪŹŗŧĶĽŎŲŚťŖŪŘŧŗŵŉźŎźŢŗ ųŉŗşŹļűşŘũŖŴŠź

űķźŧŋūļşũŎĹźŧŲŚťŏŘũĶŧŘűœŬŹŢŴŠźĹŭňŕŧœĿŪŜũŊķŢļŚŮĶĹźŧŉŪķūźŎ 

 

 
ŕŧœ 0/ ŲŏŏĽŨŚŢļĹŹŧōŘŘŖűŎŪŗŖĶŧŘŴŠźŏŘũĶŧŘ ŲŚťŲŏŏĽŨŚŢļşŨŠŘŦŏŚŮĶĹźŧŌŪŹŖŪŘŧŗŵŉźŊŹŨ 

 

6) ŲŏŏĽŨŚŢļşŠĶŘňŽ &Cooperative Model' űŐŸŎĶŧŘŴŠźŐŘťųŗĿŎŽųŉŗŊŘļ 

ŲĶŹşŖŧĿũĶ őŹŧŎĶŧŘŏŘũĶŧŘķźŢŖŮŚŌŧļĶŧŘŊŚŧŉ ŲŚťŖŪŢŨŎŧĽŊŹŢŘŢļŴŎĶŧŘŀŬźŢőŚũŊŕŦňņŽŲŚť

ŏŘũĶŧŘŴŎĽŨŎŜŎŖŧĶ ŀūŹļşŖŧĿũĶşŠĶŘňŽĽťŐŘťĶŢŏŵŐŉźŜŗ őŮźőŚũŊŘŧŗŗŹŢŗŴŎőŚũŊŕŦňņŽ 

ŠŘŬŢŖŪĹŜŧŖŊźŢļĶŧŘűŠŖŬŢŎĶŦŎ 

 

 
ŕŧœ 00 ŲŏŏĽŨŚŢļşŠĶŘňŽ 

 

7) ŲŏŏĽŨŚŢļĶŧŘűĿŬŹŢŖųŗļŊŚŧŉ &Market Linkage Model' űŐŸŎĶŧŘşŹļűşŘũŖ

ĹŜŧŖşŦŖœŦŎōŽŌŧļĶŧŘĹźŧŘťĶŜŹŧļ ĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗ őŮźőŚũŊ ŌźŢļŋũŹŎ şŠĶŘňŽ ŲŚťŊŚŧŉ

ŕŧŗŎŢĶ ŀūŹļōŭŘĶũĽűœŬŹŢşŦļĹŖŌŨŠŎźŧŌŪŹűŐŸŎőŮźűĿŬŹŢŖųŗļŘťŠŜŹŧļőŮźŀŬźŢĶŦŏőŮźőŚũŊ ŲŚťűŘŪŗĶűĶŸŏ
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ĹŹŧōŘŘŖűŎŪŗŖŴŎĶŧŘŴŠźŏŘũĶŧŘ ŲŏŏĽŨŚŢļŎŪźűŠŖŧťşŨŠŘŦŏ şŖŧĹŖĶŧŘĹźŧ ŲŚťşŠĶŘňŽ

ŕŧĹűŢĶĿŎ űŐŸŎŊźŎ 

 

 
ŕŧœ 01 ŲŏŏĽŨŚŢļĶŧŘűĿŬŹŢŖųŗļŊŚŧŉ 

 

8) ŲŏŏĽŨŚŢļĶŧŘĽŦŉşŘŘĶŧŘŏŘũĶŧŘ &Service Subsidization Model'  

űŐŸŎŲŏŏĽŨŚŢļűœŬŹŢĶŧŘķŧŗşũŎĹźŧŲŚťŏŘũĶŧŘŵŐŗŦļŊŚŧŉŕŧŗŎŢĶ ŲŚťŎŨŘŧŗŵŉźŌŪŹűĶũŉķūźŎŖŧ

űŐŸŎŌŭŎķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ ŖŪĶŧŘŲŗĶŢŗŹŧļĿŦŉűĽŎŘťŠŜŹŧļűļũŎŌŭŎķŢļĶũĽĶŧŘŲŚťŕŧŘĶũĽűœŬŹŢşŦļĹŖ 

 

 
ŕŧœ 02 ŲŏŏĽŨŚŢļĶŧŘĽŦŉşŘŘĶŧŘŏŘũĶŧŘ 

 

9) ŲŏŏĽŨŚŢļĶŧŘşŎŦŏşŎŭŎŢļĹŽĶŘ &Organizational Support Model' 

ŲŏŏĽŨŚŢļŎŪźŋŮĶşŘźŧļķūźŎűœŬŹŢűŐŸŎĶŚŵĶŴŎĶŧŘŘťŉŖűļũŎŌŭŎķŢļōŭŘĶũĽ ŲŚťŖŦĶĽťŖŪųĹŘļşŘźŧļķŢļ

ōŭŘĶũĽűŐŸŎ ōŭŘĶũĽŠŚŦĶŲŚťōŭŘĶũĽŴŎűĹŘŬŢ 
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ŕŧœ 03 ŲŏŏĽŨŚŢļĶŧŘşŎŦŏşŎŭŎŢļĹŽĶŘ 
 

4.2 ŲŏŏĽŨŚŢļŲŏŏőşŖ &Combining Models' 

űŐŸŎĶŧŘşŘźŧļųŢĶŧşŴŎŊŚŧŉ ĿŹŜŗűşŘũŖşŘźŧļĹŜŧŖűĽŘũłűŊũŏųŊķŢļōŭŘĶũĽ 

űœŬŹŢşŦļĹŖ űœũŹŖŘŧŗŵŉźųŉŗĶŧŘűķźŧşŮŹŊŚŧŉŴŠŖŹ ŲŚťķŗŧŗŵŐŗŦļĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗŵŉźűœũŹŖķūźŎ 

1' ŲŏŏĽŨŚŢļŌŪŹŖŪĹŜŧŖŀŦŏŀźŢŎ &Complex Model' 

 

 

 

 

 

 

 

ŕŧœ 04 ŲŏŏĽŨŚŢļŌŪŹŖŪĹŜŧŖŀŦŏŀźŢŎ 
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2' ŲŏŏĽŨŚŢļőşŖőşŧŎ &Mixed Model' 

 
ŕŧœ 05 ŲŏŏĽŨŚŢļőşŖőşŧŎ 

 

 4,3 Enhancing Models 

1' Franchise Model 

 
ŕŧœ 06 ŲŏŏĽŨŚŢļ Franchise Model 

 

2' Private+Nonprofit Partnership Model 

 
ŕŧœ 07 ŲŏŏĽŨŚŢļ Private+Nonprofit Partnership Model 

 

şŘŭŐŵŉźŜŹŧŲŎŜĹũŉűĶŪŹŗŜĶŦŏōŭŘĶũĽűœŬŹŢşŦļĹŖ ŠŖŧŗŋūļ ĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢŏŘŘűŌŧŠŘŬŢ

ŚŉŐŦłŠŧŌŧļşŦļĹŖŘŜŖŵŐŋūļĶŧŘşŘźŧļŖŮŚĹŹŧŌŧļűŝŘŞŅĶũĽŴŠźĶŦŏşŦļĹŖŲŚťĿŭŖĿŎ  

ĽŦŉŜŹŧűŐŸŎĶũĽĶŧŘűœŬŹŢşŦļĹŖ ųŉŗōŭŘĶũĽűœŬŹŢşŦļĹŖŖŪĶŧŘŐŘŦŏŢļĹŽĶŘ ųŉŗűŎźŎŴŠźĿŭŖĿŎŖŪşŹŜŎŘŹŜŖ
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ųŉŗŊŘļŴŎĶŧŘőŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘ  ŖŪűŐźŧŠŖŧŗĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢşŦļĹŖĿŭŖĿŎ 

 ŠŘŬŢşũŹļŲŜŉŚźŢŖŢŗŹŧļĿŦŉűĽŎ ŠŘŬŢĶŹŢŊŦźļķūźŎűœŬŹŢşŘźŧļŘŧŗŵŉźŲŚťşŘźŧļųŢĶŧşŌŧļűŝŘŞŅĶũĽ

şŨŠŘŦŏŐŘťĿŧĿŎŌŪŹŗŧĶĽŎŲŚťŉźŢŗųŢĶŧş &Kim Alter,0..5' ŲŚť Mohd Ali Bahari Abdul Kadir 

ŲŚť Suhaimi Mhd Sarif &0./4' ŀūŹļŲŎŜĹũŉĶŧŘŴŎĶŧŘœŦŇŎŧōŭŘĶũĽŴŠźŖŪĶŧŘŉŨűŎũŎōŭŘĶũĽ 

ŴŎŘŮŐŲŏŏōŭŘĶũĽűœŬŹŢşŦļĹŖ &Social Enterprise' ŴŎŘťŉŦŏŎŧŎŧĿŧŊũŊŧŖĶŧŘŝūĶŞŧķŢļ Alter 

&0..5' Cung et al, &0./0' ŲŚť Villis et al, &0./1' şŧŖŧŘŋŲŏŹļŊŧŖŚŦĶŞňťĶŧŘœŦŇŎŧķŢļ

ōŭŘĶũĽŵŉźŌŦźļŠŖŉ 2 ŐŘťűŕŌ ŖŪŉŦļŎŪź /' ōŭŘĶũĽŵŖŹŲşŜļŠŧőŚĶŨŵŘ ŲŚťŘŧŗŵŉźĽŧĶĶũĽĶŘŘŖ 

&Nonprofit with Income+Generating Activities' űŐŸŎōŭŘĶũĽŌŪŹŵŖŹŲşŜļŠŧőŚĶŨŵŘŌŪŹŴĿźŘŮŐŲŏŏĶŧŘ

şŘźŧļŘŧŗŵŉźŴŎűĿũļœŧňũĿŗŽ ųŉŗűŎźŎĶŧŘşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖŖŧĶĶŜŹŧşŘźŧļőŚĶŨŵŘ  

0' ōŭŘĶũĽűœŬŹŢşŦļĹŖ &Social Enterprise'  űŐŸŎōŭŘĶũĽŌŪŹşŘźŧļķūźŎűœŬŹŢĶŧŘŚŉŐŦłŠŧ ĶŧŘŲĶźŐŦłŠŧ

ŲŚťűœŬŹŢşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖ ųŉŗŴĿźĹŜŧŖŖŭŹļŖŦŹŎŴŎĶŧŘŉŨűŎũŎōŭŘĶũĽķŢļōŭŘĶũĽŕŧĹűŢĶĿŎ  

ŖŧűŐŸŎŲŎŜŌŧļŴŎĶŧŘŉŨűŎũŎļŧŎ ŢŪĶŌŦźļōŭŘĶũĽűœŬŹŢşŦļĹŖŎŪźŗŦļŴĿźŲŎŜŌŧļĶŧŘŊŚŧŉŲŚťŎŜŦŊĶŘŘŖ 

űŐŸŎĶŧŘşŘźŧļŖŮŚĹŹŧŴŠźĶŦŏőŚũŊŕŦňņŽŠŘŬŢŏŘũĶŧŘ ŲŚťűŐŚŪŹŗŎŲŐŚļŏŘũŏŌŌŧļşŦļĹŖŴŠźŉŪķūźŎ  

ŀūŹļōŭŘĶũĽűœŬŹŢşŦļĹŖŖŪŜŦŊŋŭŐŘťşļĹŽ ĹŬŢ űŐŸŎĶŚŵĶŴŎĶŧŘĽŦŉŠŧŲŠŚŹļűļũŎŌŭŎ şŨŠŘŦŏĶŧŘ

ŉŨűŎũŎļŧŎűœŬŹŢşŦļĹŖ űŐŸŎĶŚŵĶűœŬŹŢşŎŦŏşŎŭŎŕŧŘĶũĽķŢļōŭŘĶũĽŴŠźűĶũŉĹŜŧŖşŨűŘŸĽŢŗŹŧļŗŦŹļŗŬŎ 

ųŉŗĶŧŘœūŹļœŧŢŧŝŦŗĶŦŎķŢļşŦļĹŖ 1' ōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹœŦŇŎŧĽŧĶōŭŘĶũĽŌŪŹŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢ

şŦļĹŖ &Socially Responsible Business' űŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŖŪűŐźŧŠŖŧŗŴŎĶŧŘŲşŜļŠŧĶŨŵŘ

şŨŠŘŦŏőŮźŐŘťĶŢŏĶŧŘ űĽźŧķŢļ ŠŘŬŢőŮźŋŬŢŠŭźŎ űœŬŹŢşŘźŧļŴŠźōŭŘĶũĽŖŪĶŧŘűĽŘũłűŊũŏųŊŖŧĶķūźŎ  

ŲŊŹŗŦļŖŪĶŧŘŎŨŘŧŗŵŉźşŹŜŎŠŎūŹļĽŧĶĶŧŘŉŨűŎũŎōŭŘĶũĽĶŚŦŏĹŬŎşŮŹşŦļĹŖ ŉźŜŗĶŧŘœŦŇŎŧŲŚťŲĶźŵķ

ŐŦłŠŧŌŧļşŦļĹŖĹŜŏĹŮŹĶŦŏĶŧŘŠŧŘŧŗŵŉź ųŉŗōŭŘĶũĽűœŬŹŢşŦļĹŖŐŘťűŕŌŎŪźĽťŖŪĽŭŉűŉŹŎ ŎŜŦŊĶŘŘŖ 

ŲŚťųŢĶŧşŴŎĶŧŘűŊũŏųŊŴŎŊŚŧŉ ŲŚť2' ōŭŘĶũĽŌŪŹŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖ &Corporation 

Practicing Social Responsibility' űŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŖŪĶŧŘŲşŜļŠŧőŚĶŨŵŘ ŲŚťŉŨűŎũŎ

ĶũĽĶŧŘŉźŜŗĹŜŧŖŉŮŲŚűŢŧŴĽŴşŹŊŹŢőŮźŖŪşŹŜŎŵŉźűşŪŗ űŝŘŞŅĶũĽ ŲŚťşŦļĹŖ ųŉŗŖŪşŹŜŎŘŹŜŖŴŎĶŧŘ

ŌŨŏŭłűĿũļĶŚŗŭŌōŽ ĶŚŹŧŜĹŬŢ ōŭŘĶũĽŖŪĶŧŘőŚŐŘťĶŢŏĶŧŘŠŘŬŢĶŨŵŘşŮļ ŲŚťŖŪşŹŜŎŲŏŹļŌŧļ

ĶŧŘŊŚŧŉŖŧĶ ĽťŎŨőŚŐŘťĶŢŏĶŧŘşŹŜŎŠŎūŹļĹŬŎşŮŹĿŭŖĿŎŉźŜŗĶŧŘĿŹŜŗűŠŚŬŢşŧōŧŘňŐŘťųŗĿŎŽ   

ŴŎŐŘťűŌŝŵŌŗŲŎŜĹũŉĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢşŦļĹŖŖŪŎŦĶŜũĿŧĶŧŘŵŉźŴŠźĹŜŧŖŠŖŧŗŵŜź

ŴĶŚźűĹŪŗļĶŦŎĶŦŏŎŦĶŜũĿŧĶŧŘŊŹŧļĿŧŊũ ŀūŹļŠŖŧŗŋūļ ŢļĹŽĶŘōŭŘĶũĽŌŪŹŉŨűŎũŎĶũĽĶŧŘųŉŗŖũŵŉźŖŭŹļŠŜŦļőŚ

ĶŨŵŘűŐŸŎŌŪŹşŭŉ ŲŊŹŉŨűŎũŎĶũĽĶŧŘųŉŗŖŪűŐźŧŠŖŧŗűœŬŹŢŚŉŠŘŬŢŲĶźŵķŐŦłŠŧŌŪŹűĶũŉķūźŎŴŎşŦļĹŖŲŚť

ĿŭŖĿŎűŐŸŎŠŚŦĶ ŵŖŹŜŹŧĽťŉźŜŗĶŧŘŎŨŘŧŗŵŉźĽŧĶőŚŐŘťĶŢŏĶŧŘŌŧļōŭŘĶũĽŖŧŲĶźŵķŐŦłŠŧ 

ŲĶŹĿŭŖĿŎŲŚťşũŹļŲŜŉŚźŢŖ ŘŜŖŵŐŋūļĶŧŘşŘźŧļļŧŎ şŘźŧļŢŧĿŪœ ŴŠźĶŦŏĹŎŴŎĿŭŖĿŎ &ŎŦĿĿŧ űŌŪŗŖ



 

 

 38 

 

 
 

œũŌŦĶŞŽŲŚťĹňť &2562' ,ŝŦĶŉũŽŉŧ ŝũŘũŕŦŌŘųşŕň &2558', ĶŧłĽŎŧ şŖŖũŊŘ* ŎũŌŦŝŎŽ ŏŭłŵœŝŧŚ

şŋũŊ ŲŚťşŘŧŜŭŇũ ŲŀŹűŊŪżŗŜ &2557', ŲŚťĽŊŭœŘ ĽŭźŗŴĽļŧŖ ŲŚťœŘĿŦŗ űŌœŐŦłłŧ &2557' ŴŎĶŧŘ

ŉŨűŎũŎōŭŘĶũĽŴŎŘŮŐŲŏŏŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŗŦļűŐŸŎŘŮŐŲŏŏķŢļŜũşŧŠĶũĽŌŪŹĹŹŢŎķźŧļŴŠŖŹ ĽūļŌŨŴŠź

ĶŧŘŉŨűŎũŎĶũĽĶŧŘŵŖŹŖŪĹŜŧŖĿŦŉűĽŎŖŧĶŎŦĶ ŢŪĶŌŦźļŗŦļķŧŉĹŜŧŖűķźŧŴĽŲŚťĹŜŧŖŘŹŜŖŖŬŢĽŧĶ

ŠŚŧŗŕŧĹşŹŜŎ ŉŦļőŚĶŧŘŝūĶŞŧķŢļ &ŢŭŌŦŗ ŐŘũłłŧşŭŌōũŎŦŎŌŽ* 0342' ķŢļĿŭŖĿŎŌŭŹļŊŨűşŧ 

ĽŦļŠŜŦŉşļķŚŧ ŀūŹļŖŪŚŦĶŞňťĶŧŘŉŨűŎũŎĶũĽĶŧŘűœŬŹŢŲĶźŵķŐŦłŠŧŌŪŹűĶũŉķūźŎŴŎĿŭŖĿŎ ŘŜŖŌŦźļűœŬŹŢ

œŦŇŎŧűŝŘŞŅĶũĽŕŧŗŴŎŌźŢļŋũŹŎ ŲŖźĽťŴŠźőŚŉŪŲŊŹĶŸŗŦļŵŖŹşŧŖŧŘŋşŘźŧļőŚŚŦœōŽŌŧļşŦļĹŖŵŉźŴŎŜļ

ĶŜźŧļ űŎŬŹŢļĽŧĶĶũĽĶŧŘşŹŜŎŴŠłŹŖŪķŎŧŉűŚŸĶŠŘŬŢűŐŸŎōŭŘĶũĽŌŪŹŢŗŮŹŴŎŘťŗťűŘũŹŖŊźŎ ŀūŹļŗŦļŊźŢļĶŧŘ

ĶŧŘşŎŦŏşŎŭŎűœŬŹŢŴŠźűĶũŉĶŧŘœŦŇŎŧŜũşŧŠĶũĽűœŬŹŢşŦļĹŖűœũŹŖķūźŎűŐŸŎĽŨŎŜŎŖŧĶ ŲŚťĽŧĶőŚ

ĶŧŘŝūĶŞŧķŢļ &ŎœŉŚ űŉĿŐŘťűşŘũŅ, 034., ŠŎźŧ 46+52' ŵŉźŝūĶŞŧĶŧŘŐŘŦŏŢļĹŽĶŘşŮŹŜũşŧŠĶũĽ

űœŬŹŢşŦļĹŖŌŪŹŗŦŹļŗŬŎ ĿŹŜļŲŘĶűŐŸŎĶŧŘŉžŧűŎũŎĶũĽĶŧŘűœŬŹŢŲşŜļŠŧĶžŧŵŘşŮļşŭŉŴŠźĶŦŏŢļĹŽĶŘ ŕŧŗŠŚŦļ

ŖŪĶŧŘŐŘŦŏŲŎŜĹũŉűŐŸŎĶŧŘĶŹŢŊŦźļĶũĽĶŧŘųŉŗŖŪűŐźŧŠŖŧŗŠŚŦĶűœŬŹŢŖŭļŠŜŦļŲĶźŐŦłŠŧŴŎĿŭŖĿŎŲŚť

şŦļĹŖ ŊŦźļŲŊĶŘťŏŜŎĶŧŘőŚũŊĽŦŉŀŬźŢŲŚťĽžŧŠŎŧŗşũŎĹŧŢŢĶşŮőŮŏŘũųŕĹ ŉŦļŎŦźŎ ŠŧĶŢļĹŽĶŘ

ŊźŢļĶŧŘŉžŧűŎũŎŊŧŖŲŎŜĹũŉŜũşŧŠĶũĽűœŬŹŢşŦļĹŖĹŜŘűŘũŹŖĽŧĶĶžŧŠŎŉŜŦŊŋŭŐŘťşļĹűœŬŹŢşŦļĹŖŢŗŧļ

ĿŦŉűĽŎ űŘũŹŖŐńũŏŦŊũŲŚťŊŘťŠŎŦĶűœŬŹŢşŦļĹŖŢŗŹŧļşŖŹŨűşŖŢ ŲŚťűŐŸŎűĿũļŐŘťĽŦĶŞŽŲĶŹşŦļĹŖŲŚť

ĿŭŖĿŎ ŉŦļŎŦźŎ ĶŧŘŐŘŦŏŢļĹŽĶŘşŮŹŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŢļĹŽĶŘĹŜŘűŘũŹŖĽŧĶŲŎŜĹũŉŉŦļŎŪź /' ŖŪ

űŐźŧŠŖŧŗĶŧŘŉžŧűŎũŎōŭŘĶũĽŠŘŬŢĶũĽĶŧŘķŢļŢļĹŽĶŘűœŬŹŢşŦļĹŖŢŗŹŧļŲŌźĽŘũļ 0' ŘŧŗŵŉźķŢļŢļĹŽĶŘ

ŊźŢļŖŦŹŎĹļŵŖűşŪŹŗļŠŘŬŢŖŪĹŜŧŖűşŪŹŗļŊŹŨĽūļĽťşŧŖŧŘŋĿŹŜŗűŠŚŬŢşŦļĹŖŵŉź 1' ĶŧŘŉžŧűŎũŎĶũĽĶŧŘ

ĹžŧŎūļŋūļĶŧŘűŐŸŎŖũŊŘŊŹŢşũŹļŲŜŉŚźŢŖ 2' ĶžŧŵŘŌŪŹŵŉźŊźŢļĹŬŎşŮşŦļĹŖŲŚťŢŗŮŹŘŹŜŖĶŦŎŵŉźŉŜŗĶžŧŵŘŌŪŹ

ŗŭŊũōŘŘŖ ŲŚť 3' ĶũĽĶŧŘŌŪŹŉžŧűŎũŎŊźŢļųŐŘļŴşŊŘŜĽşŢŏŵŉź şŢŉĹŚźŢļĶŦŏĹŭňŚŦĶŞňťķŢļ

ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ-ĶũĽĶŧŘűœŬŹŢşŦļĹŖŌŪŹşŨŎŦĶļŧŎşŘźŧļűşŘũŖĶũĽĶŧŘűœŬŹŢşŦļĹŖŲŠŹļĿŧŊũ &şĶş,' 

&0342'  ŵŉźĶŨŠŎŉŵŜźŲşŉļŉŦļŕŧœŌŪŹ 0,07 ķźŧļŚŹŧļŎŪź  
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ŕŧœ 1. ĹŭňŚŦĶŞňťķŢļŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ-ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

ŌŪŹŖŧ 8 ŝŮŎŗŽŏŘũĶŧŘŜũĿŧĶŧŘŲŠŹļĽŭšŧŚļĶŘňŽŖŠŧŜũŌŗŧŚŦŗ 

 

ķźŢŖŮŚűĶŪŹŗŜĶŦŏĽŦĶşŧŎŵŌŗ 

1. ĽŦĶşŧŎŵŌŗ 

ļŧŎŠŦŊŋĶŘŘŖűŐŸŎŖŘŉĶŌŧļŕŮŖũŐŦłłŧŌŪŹşťŌźŢŎŕŧœķŢļĶŧŘŉŨŘļĿŪŜũŊŏŎ

ķŎŏōŘŘŖűŎŪŗŖ ŐŘťűœňŪ ŲŚťŜŦŇŎōŘŘŖ ķŢļĶŚŭŹŖĿŎŌŭĶŕŮŖũŕŧĹ ŌŪŹŵŉźŖŪĶŧŘşŬŏŌŢŉĶŦŎŖŧŲŊŹ

ųŏŘŧň ŲŚťŗŦļĹļűŢĶŚŦĶŞňŽŌŪŹŚťűŢŪŗŉŢŹŢŎŵŉźűŐŸŎŢŗŹŧļŉŪ ŀūŹļŉźŜŗşŦļĹŖŵŌŗŴŎŢŉŪŊűŐŸŎşŦļĹŖ

ŲŠŹļűĶŞŊŘĶŘŘŖ ĶŧŘŐŘťĶŢŏŢŧĿŪœķŢļĿŧŜŏźŧŎŌŦŹŜŵŐĽūļŴĿźűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿźŌŪŹŌŨķūźŎűŢļŊŧŖ

ŕŮŖũŐŦłłŧ ļŧŎĽŦĶşŧŎĽūļűŐŸŎļŧŎŝũŚŐŠŦŊŋĶŘŘŖŢŪĶŲķŎļŠŎūŹļ ŌŪŹĿŹŧļœŬźŎŏźŧŎŴŎŕŧĹŊŹŧļ ŷ  

ĽťŴĿźŜŦŊŋŭŉũŏŴŎŌźŢļŋũŹŎşŘźŧļşŘŘĹŽĿũźŎļŧŎ ŌŨŴŠźűĹŘŬŹŢļĽŦĶşŧŎŌŪŹşŘźŧļķūźŎŖŪŘŮŐŲŏŏŌŪŹŲŊĶŊŹŧļĶŦŎ

ŵŐŊŧŖŐŘťűŕŌķŢļŜŦŊŋŭŉũŏ ŐŘťųŗĿŎŽŴĿźşŢŗ ŉŦļŎŦźŎ űĹŘŬŹŢļĽŦĶşŧŎĽūļŋŬŢŵŉźŜŹŧűŐŸŎ

ŝũŚŐŠŦŊŋĶŘŘŖŢŦŎŌŘļĹŭňĹŹŧķŢļŵŌŗ ŌŪŹĹŜŘűĶŸŏŏŦŎŌūĶŘŜŏŘŜŖŵŜźŴŠźűŐŸŎŘŮŐōŘŘŖ ŲŚťĹļŢŗŮŹŏŎ

űşźŎŌŧļķŢļĶŧŘŐŘťĶŢŏŢŧĿŪœŲŚťļŧŎŠŦŊŋĶŘŘŖķŢļĿŧŊũŵŌŗ ŐŘťĶŢŏĶŦŏĶŧŘŌŨűĹŘŬŹŢļĽŦĶşŧŎ 

ŴŎŐŦĽĽŭŏŦŎ ŗŦļŵŖŹşŧŖŧŘŋőŚũŊŵŉźŉźŜŗűĹŘŬŹŢļĽŦĶŘĶŚ ŀūŹļĽŨűŐŸŎŊźŢļŴĿźĹŜŧŖĿŨŎŧłŲŚť

ĹŜŧŖşŧŖŧŘŋűľœŧťŊŦŜķŢļĿŹŧļ ŀūŹļşũŹļűŠŚŹŧŎŪźűŐŸŎĹŭňĹŹŧœũűŝŞķŢļűĹŘŬŹŢļĽŦĶşŧŎŌŪŹŊŹŧļĽŧĶ

őŚũŊŕŦňņŽŢŬŹŎ ŷ ĽūļŌŨŴŠźűŐŸŎļŧŎŝũŚŐŠŦŊŋĶŘŘŖŌŪŹŖŪĹŭňĹŹŧŌŪŹĹŜŘŢŎŭŘŦĶŞŽŵŜź  

űĹŘŬŹŢļĽŦĶşŧŎŋŬŢűŐŸŎļŧŎűĶŹŧŲĶŹŢŗŹŧļŠŎūŹļŌŪŹŖŎŭŞŗŽŌŨķūźŎűŐŸŎűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿź ųŉŗŴĿź

ŜŦŊŋŭŉũŏĽŧĶōŘŘŖĿŧŊũŌŪŹŖŪŢŗŮŹŴŎŌźŢļŋũŹŎŖŧŲŐŘŘŮŐşŘźŧļűŐŸŎűĹŘŬŹŢļĽŦĶşŧŎŐŘťűŕŌŊŹŧļ ŷ  

ųŉŗĶŘŘŖŜũōŪŴŎĶŧŘŌŨűĹŘŬŹŢļĽŦĶşŧŎűŘũŹŖĽŧĶĶŧŘŴĿźŜŦŊŋŭŉũŏĽŧĶōŘŘŖĿŧŊũŌŪŹŖŪŚŦĶŞňť 

űŐŸŎűŋŧ űŐŸŎűşźŎ űĿŹŎ űŋŧŜŦŚŗŽ ŠŜŧŗ ŲŚťĶĶ ŖŧşŧŎşŢŉķŦŉĶŦŎŢŗŹŧļļŹŧŗ ŷ ųŉŗŵŖŹŊźŢļŲŐŘŘŮŐ
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ŜŦŊŋŭŉũŏ űĿŹŎ ĶŧŘŎŨŠŜŧŗ ŖŧşŧŎűŐŸŎŕŧĿŎťļŹŧŗ ŷ ŢŗŹŧļűĿŹŎ ŊťĶŘźŧ ŲŚťĶŘťĽŧŉ űŐŸŎŊźŎ 

ŊŹŢŖŧűŖŬŹŢŖŎŭŞŗŽŊźŢļĶŧŘőŚũŊűĹŘŬŹŢļĽŦĶşŧŎŴŠźŖŪŘŮŐŌŘļŲŚťŖŪŚŜŉŚŧŗŚťűŢŪŗŉŖŧĶķūźŎ  

ĽūļŲŐŘŘŮŐŜŦŊŋŭŉũŏŉźŜŗĶŧŘ ÿĽŦĶĀ űœŬŹŢŴŠźŵŉźŜŦŊŋŭŉũŏŌŪŹűŐŸŎűşźŎűŚŸĶşŧŎŵŉźŚťűŢŪŗŉŗũŹļķūźŎ űĿŹŎ  

ĶŧŘŎŨŠŜŧŗŖŧĽŦĶűŐŸŎűşźŎ ŎŨŵŖźŵőŹŖŧĽŦĶŊŢĶ ŌŨŴŠźŖŎŭŞŗŽşŧŖŧŘŋşŧŎűĹŘŬŹŢļĽŦĶşŧŎ 

ŴŠźŖŪŘŮŐŌŘļŲŚťŚŜŉŚŧŗŌŪŹŚťűŢŪŗŉ ŐŘťňŪŊŊŧŖŊźŢļĶŧŘŵŉź &űŢĶœļŝŽ ŢũŎűĶŬźŢ ŲŚťĹňť, 2554'  

ŎŢĶĽŧĶŎŪźűĹŘŬŹŢļĽŦĶşŧŎŗŦļűŐŸŎűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿźŌŪŹŖŎŭŞŗŽŌŨķūźŎŴĿźŌŦŹŜųŚĶ  

ĶŹŢŎŌŪŹĽťŖŪűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿźŌŪŹőŚũŊŉźŜŗűĹŘŬŹŢļĽŦĶŘŲŚťűŌĹųŎųŚŗŪşŖŦŗŴŠŖŹűķźŧŖŧŲŌŎŌŪŹ  

ĽūļŌŨŴŠźĶŧŘŌŨűĹŘŬŹŢļĽŦĶşŧŎųŉŗŌŦŹŜŵŐ ŖŪĶŘŘŖŜũōŪŴŎĶŧŘşŧŎŲŚťŘŮŐŲŏŏĹŚźŧŗĹŚūļĶŦŎűŐŸŎşŹŜŎ

ŴŠłŹ ŲŊŹŴĿźŜŦŊŋŭŉũŏŲŊĶŊŹŧļĶŦŎŵŐŊŧŖşŕŧœŕŮŖũŝŧşŊŘŽķŢļŌźŢļŋũŹŎ ųŉŗűĹŘŬŹŢļĽŦĶşŧŎŌŦŹŜ ŷ  

ŵŐĽťŖŪŘŮŐŲŏŏŊŧŖĹŜŧŖŎũŗŖķŎŏŐŘťűœňŪ ŲŚťĿŪŜũŊĹŜŧŖűŐŸŎŢŗŮŹķŢļőŮźĹŎŲŊŹŚťŌźŢļŋũŹŎ  

&ŜũŏŮŚŗŽ ŚŪźşŭŜŘŘň, 2541' 

1.1  ĹŜŧŖşŦŖœŦŎōŽķŢļűĹŘŬŹŢļĽŦĶşŧŎŲŚťĹŎŵŌŗ 

űĹŘŬŹŢļĽŦĶşŧŎŴŎŜũŋŪĿŪŜũŊķŢļĹŎŵŌŗ űĶŪŹŗŜķźŢļşŦŖœŦŎōŽĶŦŏĹŎŵŌŗŴŎŢŉŪŊŊŦźļŲŊŹ

űĶũŉĽŎŊŧŗ ųŉŗűľœŧťűĹŘŬŹŢļĽŦĶşŧŎĽŧĶŵŖźŵőŹ ĶŧŘŌŨűĹŘŬŹŢļĽŦĶşŧŎşŨŠŘŦŏŴĿźŴŎĿŪŜũŊŐŘťĽŨŜŦŎ 

ŲŚťŐŘťĶŢŏŢŧĿŪœķŢļŊŎűŢļ űĿŹŎ şŧŎĶŘťŏŭļ ŊťĶŘźŧ ĶŘťŉźļ ŊťŲĶŘļ ŲŚťşŭŹŖ űœŘŧťűĹŘŬŹŢļ

ĽŦĶşŧŎűŠŚŹŧŎŪźŚźŜŎűŐŸŎűĹŘŬŹŢļŴĿźĽŨűŐŸŎŴŎĶŧŘŉŨŘļĿŪœ ŎŢĶĽŧĶŎŪźŗŦļŖŪűĹŘŬŹŢļĽŦĶşŧŎŌŪŹűĶŪŹŗŜķźŢļ

ĶŦŏĿŪŜũŊĹŎŵŌŗŢŪĶŖŧĶ űĿŹŎ ŕŧĿŎťűĹŘŬŹŢļŴĿźŴŎĹŘŦŜűŘŬŢŎ ŵŉźŲĶŹ ĶŘťĽŧŉ ĶŘťĿŢŎ ŠŜŉ ĶŚŹŢļ

ķźŧŜ ŲŚťĶŘťŊũŏ űŐŸŎŊźŎ ŀūŹļŚźŜŎŲŊŹűŐŸŎűĹŘŬŹŢļĽŦĶşŧŎŌŪŹŴĿźĶŦŎŌŦŹŜŵŐŴŎŕŧĹűŠŎŬŢŲŚťŕŧĹ

ŊťŜŦŎŢŢĶűľŪŗļűŠŎŬŢķŢļŐŘťűŌŝŵŌŗ ųŉŗŕŧĿŎťĽŦĶşŧŎűŠŚŹŧŎŪź ĽťĿŹŜŗŴŎĶŧŘşŎŢļŐŘťųŗĿŎŽ

ĶŧŘŴĿźşŢŗŵŉźşŖŏŮŘňŽŌŪŹşŭŉ ĽūļŌŨŴŠźŖŪĶŧŘşŬŏŌŢŉŊŹŢĶŦŎŖŧŎŧŎĽŎŋūļŐŦĽĽŭŏŦŎ 

űĹŘŬŹŢļĽŦĶşŧŎŌŪŹűĶŪŹŗŜķźŢļĶŦŏĶŧŘŉŨŘļĿŪŜũŊŌŪŹşŨĹŦłŢŪĶŐŘťűŕŌŠŎūŹļ ĹŬŢ  

űĹŘŬŹŢļ ĽŦĶşŧŎŌŪŹŴĿźŐŘťĶŢŏŢŧĿŪœ űĿŹŎ ĶŘťŉźļŒŦŉķźŧŜ ŊťŲĶŘļŘŹŢŎķźŧŜŚŪŏ ĶŘťŏŭļ ĶŘťœźŢŖ 

ųœļŠŘŬŢĿļųŚļşŨŠŘŦŏųœļŎźŨ ĹŘŭ ŠŘŬŢ Ĺŭ ŠŘŬŢ ŲŢŹŜ şŨŠŘŦŏŊŪķźŧŜ ŠŘŬŢ ĹŘŭŌŪŹŴĿźŊŦĶŎźŨ  

ŀūŹļűĹŘŬŹŢļĽŦĶşŧŎűŠŚŹŧŎŪźŊźŢļŖŪŵŜźŐŘťĽŨŏźŧŎŲŌŏŌŭĶĹŘŦŜűŘŬŢŎ ŲŖźşŧŎűŢļŵŖŹŵŉźĶŸŊźŢļŖŪĶŧŘ

ŲŚĶűŐŚŪŹŗŎŠŘŬŢŀŬźŢŵŜźŐŘťĽŨŏźŧŎķŢļŊŎ  

 

 

1.2 ĹŭňĹŹŧķŢļűĹŘŬŹŢļĽŦĶşŧŎ 
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1) ĹŭňĹŹŧŉźŧŎĽũŊŴĽ űĹŘŬŹŢļĽŦĶşŧŎűŐŸŎļŧŎŠŦŊŋĶŘŘŖŌŪŹŖŪĹŭňĹŹŧŗũŹļŢŗŹŧļŠŎūŹļ

ķŢļŵŌŗŌŪŹşŬŏŌŢŉĶŦŎŖŧŲŊŹųŏŘŧň űŐŸŎļŧŎŠŦŊŋĶŘŘŖŌŪŹŌŨĽŧĶŜŦşŉŭŌŪŹŠŧŵŉźŵŖŹŗŧĶ ŘŧĹŧŵŖŹŲœļ 

ųŉŗĶŧŘşŧŎŉźŜŗŖŬŢűŐŸŎŠŚŦĶŲŚťŴĿźűĹŘŬŹŢļŖŬŢűœŪŗļŵŖŹĶŪŹĿũźŎ ŵŖŹŖŪķŦźŎŊŢŎŌŪŹŗŭŹļŗŧĶŀŦŏŀźŢŎűŠŖŬŢŎ

ļŧŎŠŦŊŋĶŘŘŖŐŘťűŕŌŢŬŹŎ ŲŊŹşũŹļűŠŚŹŧŎŪźĶŚŦŏŌŨŴŠźűĹŘŬŹŢļĽŦĶşŧŎűŐŸŎļŧŎŠŦŊŋĶŘŘŖŌŪŹŖŪĹŭňĹŹŧ

ŌŧļĽũŊŴĽ űœŘŧťşŘźŧļķūźŎŢŗŹŧļŊŘļŵŐŊŘļŖŧ ÿĽŧĶşŖŢļşŮŹŖŬŢĀ ŲŚťŵŖŹŴĿŹļŧŎŌŪŹőŚũŊķūźŎ 

űŐŸŎĽŨŎŜŎŖŧĶŉźŜŗűĹŘŬŹŢļĽŦĶŘ  

2) ĹŭňĹŹŧŉźŧŎŕŮŖũŐŦłłŧ űĹŘŬŹŢļĽŦĶşŧŎűŐŸŎļŧŎŠŦŊŋĶŘŘŖŌŪŹşťŌźŢŎŴŠźűŠŸŎ 

ŕŮŖũŐŦłłŧĿŧŜŏźŧŎŠŚŧŗŢŗŹŧļ űĿŹŎ ĹŜŧŖľŚŧŉŴŎĶŧŘűŚŬŢĶŴĿźŜŦşŉŭŲŊŹŚťĿŎũŉ ŲŚťŎŨŖŧŴĿźŵŉź

ŢŗŹŧļűŠŖŧťşŖ ųŉŗĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŐŘťŉũŞŅŽŌŪŹşŎŢļŐŘťųŗĿŎŽ ŴĿźşŢŗŵŉźŢŗŹŧļşŖŏŮŘňŽ 

ŲŚťŐŘťňŪŊşŜŗļŧŖ ŲŖźŐŦĽĽŭŏŦŎĽťŖŪŜŦşŉŭşŦļűĹŘŧťŠŽŠŚŧŗĿŎũŉ ŲŚťŖŪűĹŘŬŹŢļĽŦĶŘŌŪŹŎŨŖŧŴĿźŲŚť

őŚũŊĶŸŵŖŹŢŧĽĽťŌŉŲŌŎűĹŘŬŹŢļĽŦĶşŧŎŏŧļŢŗŹŧļŵŉź ŀūŹļűĹŘŬŹŢļĽŦĶşŧŎŌŪŹűŐŸŎŊŦŜŢŗŹŧļŵŉźĿŦŉűĽŎ

ŊŧŖŌŪŹĶŚŹŧŜ ĹŬŢ ĶŚŹŢļķźŧŜŲŚťĶŘťŊũŻŏķźŧŜ ŀūŹļűŐŸŎŕŧĿŎťŴşŹķźŧŜűŠŎŪŗŜ ŌŪŹŴĿźĶŦŎŖŧĶŴŎŕŧĹűŠŎŬŢ

ŲŚťŕŧĹŊťŜŦŎŢŢĶűľŪŗļűŠŎŬŢ 

3) ĹŭňĹŹŧŉźŧŎŝũŚŐťŲŚťĹŜŧŖļŧŖ űĹŘŬŹŢļĽŦĶşŧŎŠŚŧŗĿŎũŉŖŪŘŮŐŌŘļ 

ųĹŘļşŘźŧļ ŲŚťŚŜŉŚŧŗŌŪŹŚļŊŦŜļŉļŧŖ ŗŧĶŌŪŹĽťŠŧűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿźŐŘťűŕŌŢŬŹŎŌŪŹşŘźŧļŉźŜŗ

űŌĹųŎųŚŗŪşŖŦŗŴŠŖŹŖŧŌŉŲŌŎŵŉź ųŉŗűľœŧťĶŧŘŲşŉļŢŢĶŌŧļŢŧŘŖňŽķŢļĿŹŧļĽŦĶşŧŎ  

ŌŪŹŐŘŧĶńŴŠźűŠŸŎŴŎűĹŘŬŹŢļĽŦĶşŧŎ ŲŊŹŚťĿŎũŉŲŊĶŊŹŧļĶŦŎŵŐ űĹŘŬŹŢļĽŦĶşŧŎŏŧļĿŎũŉŲşŉļŴŠźűŠŸŎ

ŢŧŘŖňŽŌŪŹűŗŬŢĶűŗŸŎŉźŜŗŘŮŐŲŏŏŌŪŹŢŹŢŎĿźŢŗ ŲŚťŚŜŉŚŧŗŌŪŹŚťűŢŪŗŉŐŘťňŪŊ 

ĽūļűŠŸŎŵŉźŜŹŧ űĹŘŬŹŢļĽŦĶşŧŎŖŪĹŜŧŖşŦŖœŦŎōŽĶŦŏŜũŋŪĿŪŜũŊķŢļĹŎŵŌŗŖŧĿźŧŎŧŎ 

ŋūļŲŖźŌŭĶŜŦŎŎŪźŜũŋŪĿŪŜũŊĹŎŵŌŗŵŉźűŐŚŪŹŗŎŲŐŚļŵŐĽŧĶŢŉŪŊŖŧĶ ĶŧŘŌŨűĹŘŬŹŢļĽŦĶşŧŎűœŬŹŢŴĿźşŢŗ 

ŴŎĹŘŦŜűŘŬŢŎŵŉźŚŉŚļŵŐŖŧĶ ŲŊŹŗŦļŖŪĿŧŜĿŎŏŌŢŪĶĽŨŎŜŎŵŖŹŎźŢŗŌŪŹŌŨűĹŘŬŹŢļĽŦĶşŧŎűŐŸŎŢŧĿŪœ

űşŘũŖ űœŬŹŢŠŧŘŧŗŵŉźŴŠźĹŘŢŏĹŘŦŜ ŉŦļŎŦźŎ ŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŌŨűĹŘŬŹŢļĽŦĶşŧŎĽūļűŐŚŪŹŗŎŵŐ 

ĽŧĶĶŧŘŌŨűœŬŹŢŴĿźşŢŗŴŎĹŘŦŜűŘŬŢŎŖŧűŐŸŎĶŧŘŌŨűœŬŹŢĽŨŠŎŹŧŗŉźŜŗ ŌŨŴŠźŊźŢļűŐŚŪŹŗŎŘŮŐŲŏŏŲŚť

ĶŘŘŖŜũōŪŴŠźşŢŉĹŚźŢļĶŦŏĹŜŧŖŊźŢļĶŧŘķŢļŊŚŧŉ ųŉŗŌŪŹĹŭňĹŹŧķŢļűĹŘŬŹŢļĽŦĶşŧŎŵŖŹűşŬŹŢŖĹŚŧŗ 

ĹŎŵŌŗĽūļĹŜŘŴŠźĹŜŧŖşŎŴĽŲŚťŴĿźűĹŘŬŹŢļĽŦĶşŧŎŴŠźŖŧĶķūźŎ űœŬŹŢŴŠźűĹŘŬŹŢļĽŦĶşŧŎŢŗŮŹĹŮŹĶŦŏĹŎŵŌŗ

ŊŚŢŉŵŐ  

 

2. ĹŜŧŖűŐŚŪŹŗŎŲŐŚļķŢļűĹŘŬŹŢļĽŦĶşŧŎ 
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űĹŘŬŹŢļĽŦĶşŧŎűŐŸŎļŧŎŠŦŊŋĶŘŘŖŌŪŹŖŪĹŭňĹŹŧŀūŹļşŧŖŧŘŋŏŹļŏŢĶŜũŋŪŲŚťűŘŬŹŢļŘŧŜķŢļ

ĿŧŊũŵŜźŢŗŹŧļŖŧĶŖŧŗ ŌŦźļŠŚŦĶŅŧŎŌŧļŐŘťŜŦŊũŝŧşŊŘŽ ŕŮŖũŐŦłłŧĿŧŜŏźŧŎ ŲŚťķŎŏōŘŘŖűŎŪŗŖ

ĹŜŧŖűĿŬŹŢ ŀūŹļŠŧĶŲŊŹŖŢļŴŎŏŘũŏŌŐŦĽĽŭŏŦŎŌŪŹşŕŧŜťŴŎĶŧŘşŬŹŢşŧŘŵŘźœŘŖŲŉŎ ĽūļşŹļőŚĶŘťŌŏŋūļ

ĹŜŧŖűŐŚŪŹŗŎŲŐŚļŜũŋŪķŢļĶŧŘşŘźŧļşŘŘĹŽŲŚťŘŮŐŲŏŏķŢļļŧŎĽŦĶşŧŎŵŐ 

2.1. ĹŜŧŖűŐŚŪŹŗŎŲŐŚļŌŪŹŖŧĽŧĶŢũŌōũœŚķŢļŜŦŇŎōŘŘŖŕŧŗŎŢĶ 

ĹŜŧŖűĽŘũłŉźŧŎűŌĹųŎųŚŗŪŴŎŐŦĽĽŭŏŦŎ ŖŪşŹŜŎŴŠźĶŧŘőŚũŊļŧŎŠŦŊŋĶŘŘŖŴŠźűĶũŉŚŦĶŞňť

őşŖŘťŠŜŹŧļĶŧŘŴĿźŜŦşŉŭœŬźŎŏźŧŎŉŦźļűŉũŖŲŚťŜŦşŉŭşŖŦŗŴŠŖŹŘŹŜŖĶŦŎ űĿŹŎ ĶŧŘŴĿźűĿŬŢĶœŚŧşŊũĶŲŚť

ŚŜŉ űķźŧŐŘťĶŢŏĶŦŏűĹŘŬŹŢļĽŦĶşŧŎŵŖźŵőŹŲŚťŠŜŧŗ űŐŸŎŊźŎ ŚŦĶŞňťŉŦļĶŚŹŧŜŌŨŴŠźļŧŎ

ŝũŚŐŠŦŊŋĶŘŘŖŲŚťŠŦŊŋĶŘŘŖœŬźŎŏźŧŎŉźŢŗĹŭňĹŹŧŲŚťŉźŢŗĹŜŧŖļŉļŧŖűľœŧťŋũŹŎŚļŵŐ ŀūŹļşũŹļ

űŠŚŹŧŎŪźűŐŸŎŐŦłŠŧŌŪŹűĶũŉķūźŎŌŦŹŜŵŐ &ŜũŏŮŚŗŽ ŚŪźşŭŜŘŘň, 2542' ŀūŹļŐŦĽĽŭŏŦŎŘŮŐŲŏŏķŢļļŧŎŠŦŊŋĶŘŘŖ

ŌŪŹŋŮĶŎŨŵŐŴĿźŴŎĹŜŧŖŠŖŧŗŊŹŧļ ŷ ŵŉźŘŦŏĹŜŧŖŎũŗŖűœũŹŖŖŧĶķūźŎ ŌŨŴŠźŖŪĶŧŘőŚũŊűœũŹŖķūźŎűŐŸŎ

ĽŨŎŜŎŖŧĶűœŬŹŢŊŢŏşŎŢļĹŜŧŖŊźŢļĶŧŘ ŎŢĶĽŧĶŎŪźűœŬŹŢŴŠźşŢŉĹŚźŢļĶŦŏŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘ

ŴĿźļŧŎŊŧŖşŕŧœķŢļşŦļĹŖűŖŬŢļ ĽūļŖŪĶŧŘŐŘŦŏűŐŚŪŹŗŎŘŮŐŲŏŏŴŠźűŠŖŧťşŖĶŦŏĹŜŧŖŊźŢļĶŧŘŴŎ

ĶŧŘŴĿźļŧŎ  

 

2.2.  ĹŜŧŖűŐŚŪŹŗŎŲŐŚļĽŧĶşŕŧŜťŌŧļűŝŘŞŅĶũĽ 

şŕŧœŌŧļşŦļĹŖŲŚťŜŦŇŎōŘŘŖŌŪŹŖŪĶŧŘķŗŧŗŊŦŜŌŦźļŘŮŐŲŏŏĶŧŘŉŨűŎũŎĿŪŜũŊ  

őŹŧŎĶŧŘşŬŹŢşŧŘŌŪŹŵŘźœŘŖŲŉŎ ųŉŗŖŪşŕŧŜťŌŧļűŝŘŞŅĶũĽűŐŸŎŊŦŜķŦŏűĹŚŬŹŢŎ ĶŧŘķŗŧŗŊŦŜŌŧļ

űŝŘŞŅĶũĽŎŨŵŐşŮŹĶŧŘűŐŚŪŹŗŎŲŐŚļŴŎŌźŢļŋũŹŎ ĽŧĶűŉũŖŌŪŹűŐŸŎĶŧŘőŚũŊűœŬŹŢŴĿźşŢŗŴŎĹŘŦŜűŘŬŢŎ 

ĶŚŧŗűŐŸŎşũŎĹźŧŌŪŹŖŪőŮźŏŘũųŕĹŲŚťŊźŢļĶŧŘűŐŸŎĽŨŎŜŎŖŧĶŌŦźļŴŎŲŚťŊŹŧļŐŘťűŌŝ ŌŨŴŠźŊźŢļőŚũŊ

űŐŸŎĽŨŎŜŎŖŧĶ űœŬŹŢŊŢŏşŎŢļĹŜŧŖŊźŢļĶŧŘķŢļŊŚŧŉŲŚťűŐŸŎĶŧŘőŚũŊŊŧŖĹŨşŦŹļŀŬźŢ  

ŀūŹļŖŪőŚŊŹŢŘŮŐŲŏŏĽŎĶŚŧŗűŐŸŎķŢļŌŪŹŘťŚūĶ ŲŚťŖŪĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘőŚũŊųŉŗĶŧŘŌŨűŐŸŎ

ųŘļļŧŎŴŠłŹķŎŧŉŴŠłŹ ĽŎşŹļőŚŌŨŴŠźŌźŢļŋũŹŎŠŘŬŢĹŎŴŎŌźŢļŋũŹŎĶŚŧŗűŐŸŎŲĹŹşŹŜŎŐŘťĶŢŏŠŎūŹļ

ŴŎŅŧŎťőŮźőŚũŊŘŧŗűŚŸĶŴŎœŬźŎŌŪŹ &űŢĶœļŝŽ ŢũŎűĶŬźŢ ŲŚťĹňť, 2554' 

 

ŲŎŜĹũŉŲŚťŌřŞŃŪĶŧŘŜũűĹŘŧťŠŽ SWOT Analysis 

ĶŧŘŜũűĹŘŧťŠŽ SWOT Analysis ŋŮĶœŦŇŎŧķūźŎűœŬŹŢűŐŸŎűĹŘŬŹŢļŖŬŢŌŪŹŴĿźĶŨŠŎŉĶŚŗŭŌōŽŴŎ

ŏŘũŏŌşŕŧœŲŜŉŚźŢŖōŭŘĶũĽŌŪŹűŐŚŪŹŗŎŲŐŚļŢŗŮŹűşŖŢŲŚťŖŪĹŜŧŖŲķŹļķŦŎşŮļ ŌŦźļşŕŧœŲŜŉŚźŢŖ
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ŕŧŗŴŎŲŚťŕŧŗŎŢĶŏŘũŞŦŌ űĹŘŬŹŢļŖŬŢŎŪźŵŉźŘŦŏĿŬŹŢŜŹŧ SWOT űŎŬŹŢļĽŧĶűŐŸŎűĹŘŬŹŢļŖŬŢŌŪŹŴĿźŊŘŜĽşŢŏ

ĽŭŉŲķŸļŲŚťĽŭŉŢŹŢŎŕŧŗŴŎŏŘũŞŦŌ ŘŜŖŋūļųŢĶŧşŲŚťŢŭŐşŘŘĹŕŧŗŎŢĶŊŚŧŉ ĶŧŘŜũűĹŘŧťŠŽ 

SWOT ŲşŉļŴŠźűŠŸŎŜŹŧĶŚŗŭŌōŽŌŪŹŉŪĹŜŘşŢŉĹŚźŢļĶŦŏĽŭŉŲķŸļ &S) ŲŚťĽŭŉŢŹŢŎ &W) ķŢļŏŘũŞŦŌ 

ŘŜŖŋūļųŢĶŧş &O) ŲŚťŢŭŐşŘŘĹ &T) ŌŪŹœŏŴŎşŕŧœŲŜŉŚźŢŖķŢļŏŘũŞŦŌ SWOT Analysis ŋŮĶ

ŢŢĶŲŏŏŖŧűœŬŹŢĶŘťŊŭźŎĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŜŧļĶŚŗŭŌōŽŲŚťŎŨűşŎŢķźŢŖŮŚŊŹŧļ ŷ  

ŴŠźűŐŸŎŘŮŐŲŏŏŌŪŹűŐŸŎŘťűŏŪŗŏşŨŠŘŦŏĶŧŘŜŧļŲőŎĶŚŗŭŌōŽ &Kwamena Nyarku and Gloria 

Agyapong, 2011' 

1. şŕŧœŲŜŉŚźŢŖŕŧŗŴŎ ĹŬŢ şũŹļŌŪŹűĶũŉķūźŎŕŧŗŴŎĶũĽĶŧŘ ĶŧŘŜũűĹŘŧťŠŽ

şŕŧœŲŜŉŚźŢŖŕŧŗŴŎ ĹŬŢĶŧŘŜũűĹŘŧťŠŽĶũĽĶŘŘŖŊŹŧļ ŷ ŌŪŹŖŪőŚĶŘťŌŏŊŹŢĶũĽĶŧŘ űĿŹŎ  

ĶŧŘĽŦŉŢļĹŽĶŧŘ ĶŧŘŏŘũŠŧŘ ŏŭĹŚŧĶŘ Řŧŗŵŉź ĶŧŘűļũŎ őŚũŊŕŦňņŽ ųŉŗĽťŌŨĶŧŘŜũűĹŘŧťŠŽ 

űœŬŹŢűŐŘŪŗŏűŌŪŗŏĶŦŏĶũĽĶŧŘĹŮŹŲķŹļ &ōŎŕň ŎũōũűĿŧŜĶŭŚ*2565' ŉŦļŎŪź 

1.1  ĽŭŉŲķŸļ &Strengths: S' ĹŬŢ ķźŢŵŉźűŐŘŪŗŏŌŪŹűĶũŉĽŧĶşũŹļŲŜŉŚźŢŖŕŧŗŴŎ űĿŹŎ  

ĽŭŉŲķŸļŉźŧŎĶŧŘĽŦŉŢļĹŽĶŧŘ ĶŧŘŏŘũŠŧŘ ŏŭĹŚŧĶŘ Řŧŗŵŉź ĶŧŘűļũŎ őŚũŊŕŦňņŽ ųŉŗĶũĽĶŧŘŊźŢļŌŨ

ĶŧŘűŐŘŪŗŏűŌŪŗŏĶŦŏĹŮŹŲķŹļķŦŎ œŘźŢŖŢōũŏŧŗĹŜŧŖŲŊĶŊŹŧļŌŪŹűŠŸŎ 

1.2  ĽŭŉŢŹŢŎ &Weakness: W' ĹŬŢ ŐŦłŠŧŌŪŹűĶũŉĽŧĶşũŹļŲŜŉŚźŢŖŕŧŗŴŎ űĿŹŎ  

ĽŭŉŲķŸļŉźŧŎĶŧŘĽŦŉŢļĹŽĶŧŘ ĶŧŘŏŘũŠŧŘ ŏŭĹŚŧĶŘ Řŧŗŵŉź ĶŧŘűļũŎ őŚũŊŕŦňņŽ ųŉŗĶũĽĶŧŘŊźŢļŌŨ

ĶŧŘűŐŘŪŗŏűŌŪŗŏĶŦŏĹŮŹŲķŹļķŦŎ œŘźŢŖŢōũŏŧŗĹŜŧŖŲŊĶŊŹŧļŌŪŹűŠŸŎ 

2. şŕŧœŲŜŉŚźŢŖŕŧŗŎŢĶ ĹŬŢ şŕŧŜťŕŧŗŎŢĶŢļĹŽĶŘŌŪŹŢŧĽŖŪőŚĶŘťŌŏŊŹŢĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘ şŕŧœŲŜŉŚźŢŖŕŧŗŎŢĶŵŖŹŊźŢļŌŨĶŧŘűŐŘŪŗŏűŌŪŗŏĶŦŏĹŮŹŲķŹļķŦŎ űŎŬŹŢļĽŧĶűŐŸŎ

ŐŦĽĽŦŗŌŪŹŌŭĶŷ ĶũĽĶŧŘŴŎŚŦĶŞňťűŉŪŗŜĶŦŎĽťŵŉźŘŦŏőŚĶŘťŌŏűŠŖŬŢŎĶŦŎ ŐŘťĶŢŏŉźŜŗ şũŹļŲŜŉŚźŢŖ

ĽŭŚŕŧĹ &ŚŮĶĹźŧ ĹŮŹŲķŹļ őŮźőŚũŊ ĹŎĶŚŧļ' ŲŚťşũŹļŲŜŉŚźŢŖŖŠŕŧĹ &ŐŘťĿŧĶŘŝŧşŊŘŽ űŝŘŞŅĶũĽ 

űŌĹųŎųŚŗŪ şŦļĹŖŜŦŇŎōŘŘŖ ĶŧŘűŖŬŢļ ĶŃŠŖŧŗ ŌŘŦœŗŧĶŘōŘŘŖĿŧŊũ' ųŉŗşŧŖŧŘŋŜũűĹŘŧťŠŽŵŉź 

ŉŦļŎŪź  

2.1. ųŢĶŧş &Opportunities: O) ĹŬŢ ĹŜŧŖŵŉźűŐŘŪŗŏķŢļĶũĽĶŧŘĽŧĶ

şŕŧœŲŜŉŚźŢŖŕŧŗŎŢĶŌŪŹĶũĽĶŧŘşŧŖŧŘŋŲşŜļŠŧųŢĶŧş űœŬŹŢĶŨŠŎŉĶŚŗŭŌōŽĶŧŘŊŚŧŉŌŪŹ

űŠŖŧťşŖĶŦŏşũŹļŲŜŉŚźŢŖŎŦźŎ ŷ  

2.2. ŢŭŐşŘŘĹ &Threats: T) ĹŬŢ ŐŦłŠŧŌŪŹűĶũŉĽŧĶşŕŧœŲŜŉŚźŢŖŕŧŗŎŢĶ  

ŀūŹļĶũĽĶŧŘĽŨűŐŸŎŊźŢļĶŨŠŎŉĶŚŗŭŌōŽĶŧŘŊŚŧŉŴŠźşŢŉĹŚźŢļŲŚťŲĶźŐŦłŠŧŊŹŧļŷ ŌŪŹűĶũŉķūźŎ ŲŚť

ŠŧŌŧļŘŦŏŖŬŢĶŦŏŢŭŐşŘŘĹŌŪŹĽťűĶũŉķūźŎ 
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     ķźŢşŦļűĶŊŴŎĶŧŘŜũűĹŘŧťŠŽųŢĶŧşŲŚťŢŭŐşŘŘĹ ĽťŲŊĶŊŹŧļĽŧĶĶŧŘŜũűĹŘŧťŠŽ

ĽŭŉŲķŸļŲŚťĽŭŉŢŹŢŎŊŘļŌŪŹųŢĶŧşŲŚťŢŭŐşŘŘĹ ŵŖŹĽŨűŐŸŎŊźŢļűŐŘŪŗŏűŌŪŗŏĶŦŏĹŮŹŲķŹļķŦŎ  

űŎŬŹŢļĽŧĶĶũĽĶŧŘŐŘťűŕŌűŉŪŗŜĶŦŎŠŘŬŢŚŦĶŞňťĹŚźŧŗĹŚūļĶŦŎ ĶŸĽťŵŉźŘŦŏųŢĶŧşŲŚťŢŭŐşŘŘĹ

ĹŚźŧŗĶŦŎ ĶŧŘŜũűĹŘŧťŠŽ SWOT Analysis ŖŪķźŢşŦļűĶŊŴŎĶŧŘűķŪŗŎŜŹŧűŐŸŎőŚĽŧĶĶŧŘŘťŉŖşŖŢļ 

ŠŘŬŢĶŧŘŘťŉŖĹŜŧŖĹũŉŴŎĶŧŘŜũűĹŘŧťŠŽşŋŧŎĶŧŘňŽŌŧļĶŧŘŊŚŧŉŴŎŐŦĽĽŭŏŦŎ ŀūŹļşŧŖŧŘŋŌŨŵŉź 

0 ŚŦĶŞňť ĹŬŢ /' ĶŧŘŘťŉŖĹŜŧŖĹũŉŘŹŜŖĶŦŎ ĶŚŹŧŜĹŬŢ ĶŧŘŴŠźőŮźŖŪşŹŜŎűĶŪŹŗŜķźŢļ ŖŧŘŹŜŖĶŦŎŌŨ

ĶŧŘŜũűĹŘŧťŠŽŴŎŲŊŹŚťŐŘťűŉŸŎŲŚťşŘŭŐőŚĽŧĶķźŢŖŮŚŌŪŹŖŪŢŢĶŖŧűŐŸŎ ĽŭŉŲķŸļ ĽŭŉŢŹŢŎ ųŢĶŧş 

ŲŚťŢŭŐşŘŘĹ ķŢļĶũĽĶŧŘ 0' ĶŧŘŘťŉŖĹŜŧŖŲŏŏşŘŭŐŐŘťűŉŸŎ ĶŚŹŧŜĹŬŢ ĶŧŘŴŠźőŮźŖŪşŹŜŎ

űĶŪŹŗŜķźŢļ ŲŚťőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗŲŊŹŚťĹŎŌŨĶŧŘŜũűĹŘŧťŠŽĽŭŉŲķŸļ ĽŭŉŢŹŢŎ ųŢĶŧş ŲŚťŢŭŐşŘŘĹ 

ķŢļĶũĽĶŧŘĽŧĶķźŢŖŮŚŌŪŹŖŪ  ŲŚťŠŚŦļĽŧĶŎŦźŎŎŨŖŧŘťŉŖĹŜŧŖĹũŉşŘŭŐŐŘťűŉŸŎĹŜŧŖűŠŖŬŢŎŲŚť

ŲŊĶŊŹŧļŢŢĶŖŧűŐŸŎĽŭŉŲķŸļ ĽŭŉŢŹŢŎ ųŢĶŧş ŲŚťŢŭŐşŘŘĹ ķŢļĶũĽĶŧŘĽŧĶŌŪŹĶŚŹŧŜŖŧķźŧļŊźŎ ŌŦźļ 

0 ŜũōŪĶŧŘ űŐŸŎŜũōŪĶŧŘŜũűĹŘŧťŠŽŌŪŹŎũŗŖŎŨŖŧŴĿźŴŎĶŧŘŜũűĹŘŧťŠŽ SWOT Analysis  ŀūŹļŴŎŏŧļĹŘŦźļőŚ

ķŢļĶŧŘŜũűĹŘŧťŠŽŉŦļĶŚŹŧŜĽťœŏŜŹŧ ŖŪĽŨŎŜŎķźŢķŢļĶŧŘŜũűĹŘŧťŠŽĽŨŎŜŎŖŧĶŲŚťŵŖŹşŧŖŧŘŋ

űŚŬŢĶŊŦŉķźŢŴŉŢŢĶŵŉź ŌŨŴŠźşũŹļŌŪŹŵŉźĽŧĶĶŧŘŜũűĹŘŧťŠŽŵŖŹşŢŉĹŚźŢļĶŦŏŝŦĶŗŕŧœķŢļĶũĽĶŧŘşŹļőŚ

ŊŹŢĶŧŘŜũűĹŘŧťŠŽŴŎŚŨŉŦŏŋŦŉŵŐ 

 



 

 

 
 

 

 

ŊŧŘŧļ 0 ŲşŉļļŧŎŜũĽŦŗŌŪŹűĶŪŹŗŜķźŢļ 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

/, ŖŎŦłłŧ  

űşŧŌŢļ ōŎŕŮŖũ  

ŢŊũűŜŌũŎ 

&034/' 

ŐŦĽĽŦŗşŮŹ

ĹŜŧŖşŨűŘŸĽķŢļ

ĶŧŘŐŘťŗŭĶŊŽŴĿź

ŲŎŜĹũŉōŭŘĶũĽűœŬŹŢ

şŦļĹŖķŢļ

őŮźŐŘťĶŢŏĶŧŘŘŧŗ

ŗŹŢŗĿŧŜŵŌŗ 

/, ŲŎŜĹũŉŌřŞŃŪ

űĶŪŹŗŜĶŦŏĶŧŘ

ŐŘťĶŢŏōŭŘĶũĽ 

0, ŲŎŜĹũŉ

űĶŪŹŗŜĶŦŏĶŧŘűŐŸŎ

őŮźŐŘťĶŢŏĶŧŘ 

1, ŲŎŜĹũŉ

űĶŪŹŗŜĶŦŏōŭŘĶũĽ

ķŎŧŉĶŚŧļŲŚť

ķŎŧŉŗŹŢŖ SMEs 

4, ŲŎŜĹũŉ

űĶŪŹŗŜĶŦŏĶũĽĶŧŘ

űœŬŹŢşŦļĹŖ  

ŴĿźĶŧŘűŚŬŢĶŲŏŏ

űĽŧťĽļĽŧĶŏŭĹĹŚ 

1 ĶŚŭŹŖ ŐŘťĶŢŏ  

/, ŎŦĶŜũĿŧĶŧŘ

őŮźŌŘļĹŭňŜŭŇũŲŚť

őŮźűĿŪŹŗŜĿŧłŌŪŹŖŪ

ĹŜŧŖŘŮźŴŎűŘŬŹŢļķŢļ 

SE ĽŨŎŜŎ 2 Řŧŗ  

0, ĶŚŭŹŖ

őŮźŐŘťĶŢŏĶŧŘ

ōŭŘĶũĽűœŬŹŢşŦļĹŖ  

ĽŨŎŜŎ 6 Řŧŗ 

1, őŮźŌŪŹŵŉźŘŦŏ

őŚŐŘťųŗĿŎŽĽŧĶ

ōŭŘĶũĽűœŬŹŢşŦļĹŖ 

ĽŨŎŜŎ 0. Řŧŗ  

ųŉŗĶŧŘşŦŖŕŧŞňŽ

ŲŏŏűĽŧťŚūĶ ŉźŜŗ

ŲŏŏşŦŖŕŧŞňŽĶūŹļ

ųĹŘļşŘźŧļ ĽŧĶŎŦźŎ

ŜũűĹŘŧťŠŽŲŚťĽŦŉ

ĶŚŭŹŖķźŢŖŮŚĶŹŢŎĽť

ŎŨŖŧűķźŧşŮŹ

ĶŘťŏŜŎĶŧŘ

ĽŦŉĶŧŘĹŜŧŖŘŮź 

őŚĶŧŘŜũĽŦŗœŏŜŹŧ ŐŦĽĽŦŗşŮŹĹŜŧŖşŨűŘŸĽ

ŲŏŏŗŦŹļŗŬŎķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗ ŐŘťĶŢŏŉźŜŗŐŦĽĽŦŗ 4 

ŉźŧŎŉŦļŎŪź 

1, ĶŧŘşŘźŧļŕŧŜťőŮźŎŨŌŪŹşŹļőŚŊŹŢ

ĹŜŧŖşŨűŘŸĽķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ ŵŉźŲĶŹ 

ĶŧŘűŐŸŎőŮźŎŨŌŪŹŖŪĹŜŧŖĹũŉ ŘũűŘũŹŖ

şŘźŧļşŘŘĹŽ ŲŚťŎŨŎŜŦŊĶŘŘŖŖŧŴĿźŴŎ

ĶŧŘŉŨűŎũŎōŭŘĶũĽ ŖŪĶŧŘœŦŇŎŧŢļĹŽ

ĹŜŧŖŘŮźŌŧļĶŧŘőŚũŊşũŎĹźŧ ŲŚťŏŘũĶŧŘ

ŴŠŖŹŷ ųŉŗşŧŖŧŘŋŐŘťŗŭĶŊŽŴĿź

űŌĹųŎųŚŗŪűķźŧŖŧűœŬŹŢĿŹŜŗŴŎĶŧŘŉŨűŎũŎ

ōŭŘĶũĽ 

2, ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘųĹŘļşŘźŧļķŢļ

ŢļĹŽĶŘŲŏŏşŖŦŗŴŠŖŹŌŪŹŖŪĹŜŧŖŗŬŉŠŗŭŹŎ 

ŐŘŦŏűŐŚŪŹŗŎŊŧŖşŋŧŎĶŧŘňŽŵŉźŢŗŹŧļ

űŠŖŧťşŖ ŲŚťűŎźŎĶŧŘŌŨļŧŎŘŹŜŖĶŦŎ 

ŀūŹļĽťĿŹŜŗşŎŦŏşŎŭŎŴŠźōŭŘĶũĽŐŘťşŏ

ĹŜŧŖşŨűŘŸĽ ĶŧŘşŘźŧļűĹŘŬŢķŹŧŗŌŧļ

ōŭŘĶũĽ ŏŘũŠŧŘĽŦŉĶŧŘşũŹļŲŜŉŚźŢŖ ŲŚť

őŮźŖŪşŹŜŎŵŉźűşŪŗŢŗŹŧļűŐŸŎōŘŘŖ 

3, ŏŭĹŚŧĶŘŲŚťŜŦŇŎōŘŘŖķŢļŢļĹŽĶŘ 

ĶŧŘŋŹŧŗŌŢŉĹŜŧŖŘŮźŲĶŹŏŭĹŚŧĶŘŴŎ

ŢļĹŽĶŘ űœũŹŖĹŜŧŖŘŮź ŲŚĶűŐŚŪŹŗŎ

ŐŘťşŏĶŧŘňŽ űœũŹŖĹŜŧŖşŧŖŧŘŋŴŠźĶŦŏ

ŏŭĹŚŧĶŘ űœŬŹŢşŘźŧļķŜŦłĶŨŚŦļŴĽ űŎźŎ

ĶŧŘŌ ŧļŧŎŘŹŜŖĶŦŎ ĶŧŘŒūĶŢŏŘŖ

ŏŭĹŚŧĶŘ ŲŚťĶŧŘŌŨĶũĽĶŘŘŖŎŢĶ

şŋŧŎŌŪŹűœŬŹŢŴŠźűĶũŉĶŧŘűŘŪŗŎŘŮźź 

4, ŎųŗŏŧŗŕŧĹŘŦŅĹŜŘĽŦŉŌŨŲőŎ 

ŲŖŹŏŌşŘźŧļűşŘũŖĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŲŠŹļĿŧŊũķūźŎŲŚťĽŦŉŊŦźļşŨŎŦĶļŧŎķūźŎŖŧ

űœŬŹŢŌŨŠŎźŧŌŪŹŴŎĶŧŘŉŮŲŚŘŦŏőũŉĿŢŏŴŎ

ĶŧŘ ŊũŉŊŧŖőŚĶŧŘŉŨűŎũŎļŧŎŴŎşŹŜŎŎŪź

ųŉŗűľœŧť ŘŜŏŘŜŖőŮźŌŪŹŖŪĹŜŧŖŘŮź

űĶŪŹŗŜĶŦŏĶũĽĶŧŘűœŬŹŢşŦļĹŖűķźŧŖŧ

ŘŦŏőũŉĿŢŏ ĶŧŘőŚŦĶŉŦŎŎųŗŏŧŗŊŹŧļ ŷ 

ŴŠźŖŪĹŜŧŖĿŦŉűĽŎ 

ŖŎŦłłŧ űşŧŌŢļ 

ŲŚť ōŎŕŮŖũ ŢŊũűŜŌũŎ, 

&2561', ŐŦĽĽŦŗşŮŹ

ĹŜŧŖşŨűŘŸĽķŢļĶŧŘ

ŐŘťŗŭĶŊŽŴĿźŲŎŜĹũŉ

ōŭŘĶũĽűœŬŹŢşŦļĹŖķŢļ

őŮźŐŘťĶŢŏĶŧŘŘŧŗ

ŗŹŢŗĿŧŜŵŌŗ,

&ŜũŌŗŧŎũœŎōŽ

ŐŘũłłŧŖŠŧŏŦňņũŊ

, ŖŠŧŜũŌŗŧŚŦŗŝŘŪ 

ŎĹŘũŎŌŘŜũųŘŇ' 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

0, ŘŦĿŃŧœŘ  

űĶŊŧŎŎŌŽ ŲŎŜ

ŲŠŹļōŘŘŖ 

&034.' 

ŲŎŜŌŧļĶŧŘ

œŦŇŎŧőŚũŊŕŦňņŽ

ŕŮŖũŐŦłłŧŌźŢļŋũŹŎ

űœŬŹŢşŹļűşŘũŖ

űŝŘŞŅĶũĽ

şŘźŧļşŘŘĹŽŴŎ

ĽŦļŠŜŦŉŎĹŘŐŅŖ 

 őŮźŴŠźķźŢŖŮŚşŨĹŦł 

&Key Informants' 

ŵŉźŲĶŹ  

1, őŮźűĿŪŹŗŜĿŧłŉźŧŎ

ĹŜŧŖĹũŉ

şŘźŧļşŘŘĹŽ ĶŧŘ

űœũŹŖŖŮŚĹŹŧ

őŚũŊŕŦňņŽ ĶŧŘ

ŢŢĶŲŏŏŲŚť

œŦŇŎŧőŚũŊŕŦňņŽ  

2, şŖŧĿũĶĶŚŭŹŖ

ŢŧĿŪœőŚũŊŕŦňņŽ

ĶťŚŧŖťœŘźŧŜ  

3, őŮźŌŪŹűĶŪŹŗŜķźŢļĶŦŏ

ĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽŕŮŖũ

ŐŦłłŧŌźŢļŋũŹŎ 

űĹŘŬŹŢļŖŬŢŌŪŹŴĿźŴŎ

ĶŧŘŜũĽŦŗĹŬŢ Ųŏŏ

şŦŖŕŧŞňŽűĿũļŚūĶ

ŲŏŏŖŪųĹŘļşŘźŧļ 

&Structured 

Interview' 

ŜũűĹŘŧťŠŽķźŢŖŮŚųŉŗ

ĶŧŘŜũűĹŘŧťŠŽ

űŎŬźŢŠŧ &Content 

Analysis' 

1,ĶŧŘœŦŇŎŧőŚũŊŕŦňņŽűĿũļşŘźŧļ

şŘźŧļşŘŘĹŽŊŧŖŲŎŜĹũŉűŝŘŞŅĶũĽ

şŘźŧļşŘŘĹŽ ŠŖŧŗŋūļ ĶŧŘĹũŉŢŢĶŲŏŏ

őŚũŊŕŦňņŽŴŠŖŹŷ ŌŪŹŖŪĹŜŧŖŲŐŚĶ

ŲŊĶŊŹŧļŵŐĽŧĶűŉũŖ ųŉŗŴĿźĹŜŧŖĹũŉ

şŘźŧļşŘŘĹŽŴŎĶŧŘűœũŹŖŖŮŚĹŹŧ ŲŚť

ĹŭňĹŹŧŴŠźŲĶŹőŚũŊŕŦňņŽ ŲŚťĶŚŭŹŖ

ŢŧĿŪœŤ ĹŜŧŖŊźŢļĶŧŘŴŎĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽŕŮŖũŐŦłłŧŌźŢļŋũŹŎŵŉźŲĶŹ 

ĹŜŧŖŘŮźŴŎűŘŬŹŢļķŢļĶŧŘŢŢĶŲŏŏ

őŚũŊŕŦňņŽ ĹŜŧŖĹũŉşŘźŧļşŘŘĹŽ ŲŚť

ĶŧŘűœũŹŖŖŮŚĹŹŧőŚũŊŕŦňņŽŴŠźŲĶŹĶŚŭŹŖ

ŢŧĿŪœ 

0,ŜũōŪŐńũŏŦŊũŌŪŹűŐŸŎűŚũŝŴŎĶŧŘŉŨűŎũŎļŧŎ

ķŢļĶŚŭŹŖŢŧĿŪœŤ ĽŦļŠŜŦŉŎĹŘŐŅŖ ĹŬŢ 

ŜũōŪĶŧŘŉŨűŎũŎļŧŎŴŎĶŧŘşŘźŧļşŘŘĹŽ

őŚũŊŕŦňņŽŕŮŖũŐŦłłŧŌźŢļŋũŹŎķŢļĶŚŭŹŖ

ŢŧĿŪœőŚũŊŕŦňņŽĶťŚŧŖťœŘźŧŜ ŵŉźŲĶŹ 

/'ĶŧŘŢŢĶŲŏŏőŚũŊŕŦňņŽ 0'

ĶŘťŏŜŎĶŧŘőŚũŊ 1'ĶŚŗŭŌōŽŌŧļ

ĶŧŘŊŚŧŉ 2'ĽŭŉűŉŹŎĽŭŉŢŹŢŎ 3'ŐŦĽĽŦŗ

ŲŠŹļĹŜŧŖşŨűŘŸĽ 4'ŐŦłŠŧŢŭŐşŘŘĹ 

ŲŚť 5' ĹŭňĹŹŧķŢļŕŮŖũŐŦłłŧŌźŢļŋũŹŎ

ŊŹŢĿŪŜũŊŲŚťşŦļĹŖŌźŢļŋũŹŎŊŚŢŉĽŎĶŧŘ

ŋŹŧŗŌŢŉŲŚťŢŎŭŘŦĶŞŽŕŮŖũŐŦłłŧ

ŌźŢļŋũŹŎķŢļĶŚŭŹŖŢŧĿŪœ 

3, ĶŚŭŹŖőŚũŊŕŦňņŽĶťŚŧŖťœŘźŧŜŖŪ

ųŢĶŧşŴŎĶŧŘœŦŇŎŧőŚũŊŕŦňņŽŴŠź

űŊũŏųŊűŐŸŎőŚũŊŕŦňņŽŕŮŖũŐŦłłŧ

ŌźŢļŋũŹŎŌŪŹŖŪĹŜŧŖųŉŉűŉŹŎķŢļĽŦļŠŜŦŉ

ŎĹŘŐŅŖŵŉźŉźŜŗŖŪĽŭŉŲķŸļŴŎűŘŬŹŢļķŢļ

ŜŦŊŋŭŉũŏ őŚũŊŕŦňņŽŖŪĹŜŧŖųŉŉűŉŹŎ

űŐŸŎűŢĶŚŦĶŞňŽŌŧļŜŦŇŎōŘŘŖŌźŢļŋũŹŎ

ŢŗŹŧļĿŦŉűĽŎ őŚũŊŕŦňņŽŖŪĹŜŧŖĹļŌŎ

ŋŧŜŘ şŧŖŧŘŋűşŘũŖşŘźŧļŘŧĶŅŧŎŌŧļ

űŝŘŞŅĶũĽĿŭŖĿŎŴŠźŖŪĹŜŧŖűķźŖŲķŸļ

şŧŖŧŘŋœūŹļœŧŊŎűŢļŵŉź ŲŚťŖŪĽŭŉŢŹŢŎ

ŴŎűŘŬŹŢļķŢļŜŦŊŋŭŉũŏŠŧŗŧĶŖŧĶķūźŎ ĶŧŘ

ķŧŉŲĹŚŎŲŘļļŧŎŐŘťűŕŌĿŹŧļŒŪŖŬŢķŦźŎ 

ŘŦĿŃŧœŘ űĶŊŧ

ŎŎŌŽ ŲŎŜŲŠŹļ

ōŘŘŖ,

&034.',ŲŎŜ

ŌŧļĶŧŘ

œŦŇŎŧ

őŚũŊŕŦňņŽŕŮŖũ

ŐŦłłŧ

ŌźŢļŋũŹŎűœŬŹŢ

şŹļűşŘũŖ

űŝŘŞŅĶũĽ

şŘźŧļşŘŘĹŽŴŎ

ĽŦļŠŜŦŉ

ŎĹŘŐŅŖ,

ŜŧŘşŧŘŜũĿŧĶ

ŧŘ Veridian E 

ú Journal, 

Silpakorn 

University 

ľŏŦŏŕŧŞŧŵŌŗ 

şŧķŧ

ŖŎŭŞŗŝŧşŊŘŽ

şŦļĹŖŝŧşŊŘŽ

ŲŚťŝũŚŐť* 

10&/'* 772+

/./1, 



 

 

 47 

 

 
 

ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶ

ĶŚŭŹŖŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

    şŮļŲŚťķŧŉŢļĹŽĹŜŧŖŘŮźŌŪŹşŧŖŧŘŋ

şŹļűşŘũŖŲŚťœŦŇŎŧőŚũŊŕŦňņŽķŢļĶŚŭŹŖ

ŢŧĿŪœųŢĶŧşŴŎĶŧŘœŦŇŎŧőŚũŊŕŦňņŽşŮŹ

űŝŘŞŅĶũĽşŘźŧļşŘŘĹŽŎŦźŎ œŏŜŹŧ ĶŚŭŹŖ

ŢŧĿŪœőŚũŊŕŦňņŽĶťŚŧŖťœŘźŧŜŴŎ

ĽŦļŠŜŦŉŎĹŘŐŅŖşŧŖŧŘŋœŦŇŎŧŴŠźűŐŸŎ

ōŭŘĶũĽşŘźŧļşŘŘĹŽŢŗŹŧļŗŦŹļŗŬŎŵŉźŉźŜŗ

ŐŦĽĽŦŗşŎŦŏşŎŭŎŠŚŧŗŐŘťĶŧŘ ŵŉźŲĶŹ 1' 

ĹŜŧŖűŠŖŧťşŖŴŎűŘŬŹŢļķŢļųŚĽũşŊũĶşŽ 2' 

ĶŧŘşŎŦŏşŎŭŎĽŧĶŘŦŅŏŧŚŲŚť 3' 

őŚũŊŕŦňņŽŕŮŖũŐŦłłŧŌźŢļŋũŹŎűŐŸŎŌŪŹ

ŊźŢļĶŧŘķŢļőŮźŏŘũųŕĹŴŎŐŘťűŌŝŊŹŧļ ŷ ŌŪŹ

ŎũŗŖşũŎĹźŧŲŚťőŚũŊŕŦňņŽŌŪŹűŐŸŎļŧŎ

ĿŹŧļŒŪŖŬŢŲŚťŲşŉļŢŢĶŋūļűŢĶŚŦĶŞňŽ

ŌŧļŜŦŇŎōŘŘŖ 

4,ĶŧŘűŌŪŗŏűĹŪŗļĶŧŘŉŨűŎũŎļŧŎķŢļĶŚŭŹŖ

ŢŧĿŪœőŚũŊŕŦňņŽŕŮŖũŐŦłłŧŌźŢļŋũŹŎŌŪŹ

ŐŘťşŏĹŜŧŖşŨűŘŸĽ ŴŎŉźŧŎŐńũŏŦŊũļŧŎŖŪ

ĹŜŧŖĹŚźŧŗĹŚūļĶŦŎŴŎŐŘťűŉŸŎ ĶŧŘŖŪ

ųĹŘļşŘźŧļŢļĹŽĶŘŌŪŹűķźŖŲķŸļ şŖŧĿũĶŴŎ

ĶŚŭŹŖŖŪĹŜŧŖŘŮź ĹŜŧŖşŧŖŧŘŋŲŚťŖŪŌŦĶŞť

ŌŧļŢŧĿŪœ ŖŪĶŧŘŐŘťŗŭĶŊŽŴĿźűŌĹųŎųŚŗŪŌŪŹ

űŠŖŧťşŖ ŲŚťŖŪŜũşŦŗŌŦŝŎŽŴŎĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘ ŲŚťĶŚŭŹŖŢŧĿŪœŤ ŖŪĶŚŗŭŌōŽŌŪŹŉŪ

ŊŚŢŉĽŎŖŪĶŧŘĹźŎŠŧĶŚŗŭŌōŽŴŠŖŹŷ ŴŎ

ĶŧŘœŦŇŎŧőŚũŊŕŦňņŽŢŗŮŹűşŖŢ 

5, ŲŎŜŌŧļŴŎĶŧŘœŦŇŎŧőŚũŊŕŦňņŽŖŪ

ŐŘťűŉŸŎŠŚŦĶŷ ŴŎĶŧŘœŦŇŎŧ 4ŉźŧŎ 

ŵŉźŲĶŹ 1' ŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŢļĹŽĶŘ 

2' ŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŉźŧŎĶŧŘŊŚŧŉ 

3' ŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŉźŧŎĶŧŘőŚũŊ

ŲŚťŏŘũĶŧŘ ŲŚť 4' ŉźŧŎĶŧŘŐŘŦŏŐŘŭļ

ŲŚťœŦŇŎŧōŭŘĶũĽĿŭŖĿŎşŮŹĹŜŧŖŗŦŹļŗŬŎ ŀūŹļ

ĶŧŘœŦŇŎŧŴŎŌŭĶŉźŧŎŖŪŘŧĶŅŧŎŖŧĽŧĶ

ŲŎŜĹũŉĶŧŘķŦŏűĹŚŬŹŢŎűŝŘŞŅĶũĽ

şŘźŧļşŘŘĹŽŏŎœŬźŎŅŧŎŴŎ 7 ŐŘťűŉŸŎ 

ŵŉźŲĶŹ 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

    1'ĶŧŘŴĿźŢļĹŽĹŜŧŖŘŮź 2' ĶŧŘŝūĶŞŧ 

3'ĶŧŘşŘźŧļşŘŘĹŽļŧŎ 4'ĶŧŘŴĿź

ŌŘŦœŗŽşũŎŌŧļŐŦłłŧ ŌŪŹűĿŬŹŢŖųŗļĶŦŏ

œŬźŎŅŧŎŌŧļŜŦŇŎōŘŘŖ5'ŜŦŇŎōŘŘŖ 

6'ŕŮŖũŐŦłłŧ ŲŚť 7'űŌĹųŎųŚŗŪ-

ŎŜŦŊĶŘŘŖşŖŦŗŴŠŖŹ ŀūŹļűŐŸŎŲŎŜŌŧļ

ŴŎĶŧŘœŦŇŎŧőŚũŊŕŦňņŽŕŮŖũŐŦłłŧ

ŌźŢļŋũŹŎĶťŚŧŖťœŘźŧŜŴŎĽŦļŠŜŦŉ

ŎĹŘŐŅŖűœŬŹŢşŹļűşŘũŖűŝŘŞŅĶũĽ

şŘźŧļşŘŘĹŽŴŠźŖŪĹŜŧŖĶźŧŜŠŎźŧ ŖŦŹŎĹļ 

ŖŦŹŎĹŦŹļ ŲŚťŗŦŹļŗŬŎ ŊŹŢŵŐ 

 

1, ŌŘļŝŦĶŉũŽ  ŴĽĶŚźŧ 

&034/' 
ŘŮŐŲŏŏĶŧŘœŦŇŎŧ

ŲŚťűşŘũŖşŘźŧļ

ŢļĹŽĶŘōŭŘĶũĽűœŬŹŢ

şŦļĹŖŢŗŹŧļŗŦŹļŗŬŎŴŎ

ŐŘťűŌŝŵŌŗ 

/, ŲŎŜĹũŉ

űŘŬŹŢļĹŜŧŖ

ŘŦŏőũŉĿŢŏ

ķŢļŢļĹŽĶŘŌŪŹ

ŖŪŊŹŢşŦļĹŖ 

&Corporate 

Social 

Responsibility  

ŠŘŬŢ CSR' 

2, ŲŎŜĹũŉ

űŘŬŹŢļŜũşŧŠĶũĽ

űœŬŹŢşŦļĹŖ 

 

ĹŦŉűŚŬŢĶŲŏŏűĽŧťĽļŀūŹļ

ŲŏŹļŢŢĶűŐŸŎ  0  ŘťŉŦŏ 

ĹŬŢ  

/' ŘťŉŦŏőŮźŏŘũŠŧŘ ŲŚť  

0' ŘťŉŦŏŐńũŏŦŊũĶŧŘ 

ųŉŗŴĿźűĶňņŽĶŧŘ

ĹŦŉűŚŬŢĶĶŚŭŹŖŊŦŜŢŗŹŧļ

ĽŧĶŢļĹŽĶŘķŎŧŉŴŠłŹ 

ķŎŧŉĶŚŧļ ŲŚťķŎŧŉ

űŚŸĶ ŌŪŹűŐŸŎŢļĹŽĶŘ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹ

ŐŘťşŏĹŜŧŖşŨűŘŸĽŴŎ

ĶŧŘŏŘũŠŧŘŢļĹŽĶŘĽŎ

şŧŖŧŘŋŏŘŘŚŭ

ĹŜŧŖşŨűŘŸĽűŐŸŎŢļĹŽĶŘ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŖŪ

ĹŜŧŖŗŦŹļŗŬŎ ŲŚťşŦļĹŖ

ŴŠźĶŧŘŗŢŖŘŦŏŜŹŧŖŪ

ŏŌŏŧŌŴŎĶŧŘŌŨ

ŐŘťųŗĿŎŽűœŬŹŢşŦļĹŖ

ŊŧŖŠŚŦĶĶŧŘķŢļōŭŘĶũĽ

űœŬŹŢşŦļĹŖ ŌŪŹşŧŖŧŘŋ

őŹŧŎűĶňņŽĶŧŘŐŘťűŖũŎ

ķŢļŌŧļŘŧĿĶŧŘŠŘŬŢ

ŠŎŹŜŗļŧŎŌŪŹŖŪŠŎźŧŌŪŹ

ŐŘťűŖũŎŊũŉŊŹŢĶŦŎŵŖŹ

ŎźŢŗĶŜŹŧ 1 ŐŪ űœŬŹŢŴŠź 

ŖŪőŚĶŧŘŝūĶŞŧŜũĽŦŗ  

1, şŕŧœŐŦłŠŧŌŦŹŜŵŐķŢļŢļĹŽĶŘ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝŵŌŗ ŴŎ

ŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŢļĹŽĶŘōŭŘĶũĽ

űœŬŹŢşŦļĹŖ ŖŪĶŧŘĽŦŉŌŨŲőŎōŭŘĶũĽ

űœŬŹŢşŦļĹŖ ŜŧļųĹŘļşŘźŧļĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘŢļĹŽĶŘ ŖŪŲőŎĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘĹŜŧŖűşŪŹŗļ ŜũűĹŘŧťŠŽķŎŧŉ

ķŢļŢļĹŽĶŘŊŹŢųŢĶŧşŌŧļōŭŘĶũĽ ŲŚť

ŖŪĶŧŘŜŧļŲőŎŴŎűĿũļŗŭŌōŝŧşŊŘŽűĿũļ

ŘŭĶ  

2, ŐŦĽĽŦŗűşŘũŖşŘźŧļĹŜŧŖŗŦŹļŗŬŎŌŧļ

şŦļĹŖķŢļŢļĹŽĶŘōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗ ŖŪĶŧŘĶŨŠŎŉŎųŗŏŧŗ

ķŢļŢļĹŽĶŘŢŗŹŧļĿŦŉűĽŎ ķŦŏűĹŚŬŹŢŎ

ĶŚŵĶŌŧļűŝŘŞŅĶũĽ őşŧŎĶŦŏ

ŎųŗŏŧŗĶŧŘşŹļűşŘũŖķŢļŕŧĹŘŦŅ 

ŲŚťŐŘťŗŭĶŊŽŠŚŦĶŲŎŜĹũŉŐŘŦĿłŧ

űŝŘŞŅĶũĽœŢűœŪŗļ űœŬŹŢŴŠźĶŧŘŉŨűŎũŎ

ōŭŘĶũĽűŊũŏųŊĶźŧŜŠŎźŧŢŗŹŧļŖŦŹŎĹļ

ŗŦŹļŗŬŎ 

3, ŲŎŜŐńũŏŦŊũűœŬŹŢœŦŇŎŧĹŜŧŖŗŦŹļŗŬŎ

ķŢļŢļĹŽĶŘōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗ œŏŜŹŧ ŲŎŜŐńũŏŦŊũűœŬŹŢ

ĹŜŧŖŗŦŹļŗŬŎķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗ ķūźŎŢŗŮŹŐŦĽĽŦŗŠŚŦĶ 3 

şŹŜŎ ĹŬŢ şŹŜŎķŢļŢļĹŽĶŘōŭŘĶũĽűœŬŹŢ

şŦļĹŖ şŹŜŎķŢļŕŧĹŐŘťĿŧĹŖ ŲŚť

şŹŜŎķŢļŕŧĹŐŘťĿŧŘŦŅ  

ŌŘļŝŦĶŉũŽ  ŴĽĶŚźŧ,

&034/',ŘŮŐŲŏŏ

ĶŧŘœŦŇŎŧŲŚť

űşŘũŖşŘźŧļŢļĹŽĶŘ

ōŭŘĶũĽűœŬŹŢşŦļĹŖ

ŢŗŹŧļŗŦŹļŗŬŎŴŎ

ŐŘťűŌŝŵŌŗ,

ŜŧŘşŧŘŖŠŧĽŭšŧ

ŎŧĹŘŌŘŘŝŎŽ* 

3&0'* 120+141, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮƢŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿƢ ĶŧŘűŚŬŢĶĶŚŭơŖ

ŊŦŜŢŗơŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   ĹŘŢŏĹŚŭŖŐŘťĿŧĶŘ

ŢŗŹŧļŌŦŹŜŋūļ Ľūļ

ĹŦŉűŚŬŢĶĽŧĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļŴŎĶŧŘŝūĶŞŧ

ĽŧĶŢļĹŽĶŘķŎŧŉŴŠłŹ 

ķŎŧŉĶŚŧļ ŲŚťķŎŧŉ

űŚŸĶ ŢŗŹŧļŚť / ŲŠŹļ 

ķŎŧŉŴŠłŹ ŵŉźŲĶŹ 

ŏŘũŞŦŌ ŵŖűŎŢŘŽ 

ŢũŎűŊŢŘŽűŎĿŦŹŎŲŎŚ 

ĽŨĶŦŉ &ŖŠŧĿŎ' 

Ľ Ŧ ļ Š ŜŦ ŉ

ĶŘŭļűŌœŖŠŧŎĹŘ 

ķŎŧŉĶŚŧļ ŵŉźŲĶŹ ŜļŞŽ

œŧňũĿŗŽ ĽŦļŠŜŦŉ

œũŞňŭųŚĶ ŲŚťķŎŧŉ

űŚŸĶ ŵŉźŲĶŹ ųŘļœŗŧŏŧŚ

űĽźŧœŘťŗŧŢŕŦŗŕŮűŏŝŘŽ 

ĽŦļŠŜŦŉŐŘŧĽŪŎŏŭŘŪŗŽ 

ŀūŹļŌŭĶŕŧĹşŹŜŎŊźŢļŐŘťşŧŎĶŧŘ

ŌŨļŧŎŴŎŲŎŜŌŧļűŉŪŗŜĶŦŎ ųŉŗ

ĹŨŎūļŋūļőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗŌŧļ

űŝŘŞŅĶũĽ şŦļĹŖŲŚťşũŹļŲŜŉŚźŢŖŢŗŹŧļ

ŖŪĹŭňōŘŘŖ ĽŘũŗōŘŘŖ ŲŚť

ĽŘŘŗŧŏŘŘň ŊŚŢŉĽŎŖŪōŘŘŖŧŕũŏŧŚ

űœŬŹŢűŐŸŎűĹŘŬŹŢļĶ ŧĶŦŏŴŠźĶŧŘŉŨűŎũŎ

ĶũĽĶŘŘŖŊŹŧļŷ 

, 

2, ŎŧļşŧŜŜōŮ ųŘ

ĽŎŜļŝƥ &0337' 
ĶŧŘœŦŇŎŧųŖűŉŚ

şŎŦŏşŎŭŎĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŴŎŐŘťűŌŝ

ŵŌŗ 

0,/ ŏŘũŏŌļŧŎŌŪŹ

ŝūĶŞŧ 

0,/,/ ĶũĽĶŧŘűœŬŹŢ

şŦļĹŖ &Qmag_j 

Clrcpnpgqc' 

0,0 ŲŎŜĹũŉŲŚť

ŌřŞŃŪŌŪŹűĶŪŹŗŜķƢŢļ

0,0,/ ŠơŜļųŀơĹŭňĹơŧ 

&T_jsc Af_gl' 

0,0,0 ŲŎŜĹũŉ 

T_jsc Amlqrcjj_rgml 

0,0,1 ĶŧŘœŦŇŎŧ

ŢŗơŧļŗŦŹļŗŬŎ 

&Qsqr_gl_`jc 

Bctcjmnkclr8 QB' 

0,0,2 ŵŊŘĶŨŵŘşŭŌōũ 

&Rpgnjc @mrrmk Jglc8 

R@J' 

 ĶŚŭŹŖŐŘťĿŧĶŘ ĹŬŢ 

 ĶŚŭŹŖőŮźŐŘťĶŢŏ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŉźŧŎ

ŏŘũĶŧŘşŭķŕŧœŌŪŹŖŪ

ŲŏŏŐńũŏŦŊũŌŪŹŉŪŴŎ

ŐŘťűŌŝŵŌŗ ŀūŹļűŐŸŎ

ĶŚŭŹŖŐŘťĿŧĶŘŴŎ

ĶŧŘŝūĶŞŧŌŪŹŖŪşŹŜŎŴŎ

ĶŧŘœŦŇŎŧųŖűŉŚ

şŎŦŏşŎŭŎĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗ  ųŉŗœŏŜŹŧ 

ĶŚŭŹŖőŮźŐŘťĶŢŏĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŉźŧŎŏŘũĶŧŘ

şŭķŕŧœŴŎŐŘťűŌŝŵŌŗ 

ŌŪŹŵŉźŘŦŏĶŧŘŐŘťűŖũŎ

ŲŚťőŹŧŎűĶňņŽĽŧĶ

şŨŎŦĶļŧŎ 

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŉźŧŎŏŘũĶŧŘşŭķŕŧœ

ĽťşŧŖŧŘŋŉŨűŎũŎļŧŎŵŉźŢŗŹŧļŖŪ

ŐŘťşũŌōũŕŧœŲŚťŗŦŹļŗŬŎŎŦźŎ 

ĽŨűŐŸŎŊźŢļŴŠźĹŜŧŖşŨĹŦłĶŦŏŐŦĽĽŦŗ

şŨŠŘŦŏşŎŦŏşŎŭŎĶŧŘŉŨűŎũŎĶũĽĶŧŘ

ŌŦźļŠŖŉ 1 şŹŜŎ ŵŉźŲĶŹ  

/' ŐŦĽĽŦŗĶŧŘşŎŦŏşŎŭŎĶũĽĶŘŘŖŠŚŦĶ

ŕŧŗŴŎŢļĹŽĶŘ &Core Activity'   

0' ŐŦĽĽŦŗĶŧŘşŎŦŏşŎŭŎĶũĽĶŘŘŖ

şŎŦŏşŎŭŎŕŧŗŴŎŢļĹŽĶŘ &Supporting  

Activity' ŲŚť   

1' ŐŦĽĽŦŗĶŧŘşŎŦŏşŎŭŎĽŧĶŕŧŗŎŢĶ

ŢļĹŽĶŘ &Externality'  

ŢŪĶŌŦźļ ųŖűŉŚşŎŦŏşŎŭŎĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŌŪŹűŐŸŎőŚŚŦœōŽķŢļ

ļŧŎŜũĽŦŗŎŦźŎœŏŜŹŧŗŦļűŐŸŎųŖűŉŚŌŪŹ

űŠŖŧťşŖŲŚťşŧŖŧŘŋŎŨŖŧŐŘŦŏŴĿźŴŎ

ĶŧŘŉŨűŎũŎļŧŎķŢļĶũĽĶŧŘűœŬŹŢ 

ŎŧļşŧŜŜōŮ ųŘĽŎŜļŝƥ 

,&0337',ĶŧŘœŦŇŎŧ

ųŖűŉŚşŎŦŏşŎŭŎĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŴŎŐŘťűŌŝ

ŵŌŗ,&ŜũŌŗŧŎũœŎōƥ

ŐŘũłłŧŖŠŧŏŦňņũŊ

* 

ŖŠŧŜũŌŗŧŚŦŗōŘŘŖŝ

ŧşŊŘƥ' 
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ŊŧŘŧļŌŪŹ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

  0,0,3ĶŧŘŉŨűŎũŎ  

ĶũĽĶŧŘ ŲŏŏŗŦŹļŗŬŎŌŪŹ

űŐŸŎűŚũŝ &Sustainable 

Enterprise Excellence'  

0,0,4ŲŎŜĹũŉ Triple 

Top Line &TTL' 

şŘźŧļűşŘũŖĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŲŠŹļĿŧŊũ &şĶş,' 

ŖŪŌŦźļŠŖŉ /6 ŢļĹŽĶŘ    

ĶŚŭŹŖŊŦŜŢŗŹŧļ 

ŴŎļŧŎŜũĽŦŗŎŪź őŮźŜũĽŦŗŵŉź

ŌŨĶŧŘĹŦŉűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļĽŧĶĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŉźŧŎŏŘũĶŧŘ

şŭķŕŧœŴŎŐŘťűŌŝŵŌŗ

ŌŪŹŵŉźŘŦŏĶŧŘŐŘťűŖũŎ

ŲŚťőŹŧŎűĶňņŽĽŧĶ

şŨŎŦĶļŧŎşŘźŧļűşŘũŖ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŲŠŹļĿŧŊũ &şĶş,' ŖŪ

ŌŦźļŠŖŉ /6 ŢļĹŽĶŘ 

ŉźŜŗ ŜũōŪĶŧŘűŚŬŢĶŲŏŏ

űľœŧťűĽŧťĽļ 

&Purposive Sampling' 

ĹŬŢ ŖŮŚŎũōũųŘļœŗŧŏŧŚ

ű Ľ ź ŧ œ Ř ť ŗ ŧ 

ŢŕŦŗŕŮűŏŝŘ ŀūŹļűŐŸŎ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŌŪŹ

ŵŉźŘŦŏĶŧŘŐŘťűŖũŎ ŜŹŧ

űŐŸŎĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŌŪŹŖŪŲŏŏŐńũŏŦŊũŌŪŹŉŪ ĽŧĶ

şŨŎŦĶļŧŎşŘźŧļűşŘũŖ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŲŠŹļĿŧŊũ &şĶş,' ŴŎŐŪ 

2558 

 

şŦļĹŖŉźŧŎŏŘũĶŧŘşŭķŕŧœŌŪŹűŐŸŎ

ųŘļœŗŧŏŧŚķŢļŘŦŅŏŧŚŵŉźŢŗŹŧļ

ĹŘŏŋźŜŎ űœŪŗļŲŊŹĽŭŉűŎźŎşŨŠŘŦŏ

ĶŧŘŎŨųŖűŉŚŖŧŐŘŦŏŴĿźŴŎĶŧŘ

ŉŨűŎũŎļŧŎķŢļŲŊŹŚťŢļĹŽĶŘĽťŖŪ

ĹŜŧŖŲŊĶŊŹŧļŲŚźŜŲŊŹŢļĹŽĶŘŵŐ 

ŀūŹļŢļĹŽĶŘĽŨűŐŸŎŊźŢļŝūĶŞŧŲŚť  

œũĽŧŘňŧ  ŘŮŐŲŏŏĶŧŘŉŨűŎũŎļŧŎ

ŲŚťŏŘũŏŌķŢļŢļĹŽĶŘĶŹŢŎűœŬŹŢŴŠź

ĶŧŘŎŨųŖűŉŚşŎŦŏşŎŭŎĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŖŧŐŘŦŏŴĿźŎŦźŎŖŪ

ŐŘťşũŌōũŕŧœŖŧĶŌŪŹşŭŉ 

, 

4, ŎœŉŚ űŉĿ

ŐŘťűşŘũŅ 

&034.' 

ĶŧŘŐŘŦŏŢļĹŽĶŘşŮŹ

ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŌŪŹ

ŗŦŹļŗŬŎ 

/, ŲŎŜĹũŉĶŧŘŉŨűŎũŎ

ĶũĽĶŘŘŖűœŬŹŢşŦļĹŖ 

0, ŲŎŜĹũŉŜũşŧŠĶũĽ

űœŬŹŢşŦļĹŖ 

ĶũĽĶŧŘŌŪŹűŐŚŪŹŗŎĽŧĶ

ĶŧŘŉžŧűŎũŎōŭŘĶũĽŢŗŧļ

ŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊ

ŢşŦļĹŖűŐŎ 

ŜũşŧŠĶũĽşŦļĹŖŌŪŹŗŦŹļŗŬŎ 

űŉũŖŢļĹĶŘŖŪŲŎŜĹũŉŌŪŹűŘŪŗĶŜŧ ÿĶŧŘ

ŉžŧűŎũŎĶũĽĶŘŘŖűœŬŹŢşŦļĹŖĀ ĹŬŢĶŧŘ

ŉžŧűŎũŎĶũĽĶŧŘűœŬŹŢŲşŜļŠŧĶžŧŵŘ

şŮļşŭŉŴŠĶŦŏŢļĹĶŘŲŊŉžŧűŎũŎĶŧŘŢŗ

ŧļŖŪĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖųŉŗŖŪ

ĶũĽĶŘŘŖŌŪŹŌžŧşŧōŧŘňŐŘťųŗĿŎşŮ

şŦļĹŖŲŚťĿŭŖĿŎ ŊŢŖŧŖŪŲŎŜĹũŉ

ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖűŐŎĶŧŘĶŢŊŦźļ

ĶũĽĶŧŘųŉŗŖŪűŐŧŠŖŧŗŠŚŦĶűœŬŹŢŖŭļ 

ŎœŉŚ űŉĿ

ŐŘťűşŘũŅ,

&034.',ĶŧŘŐŘŦŏ

ŢļĹŽĶŘşŮŹŜũşŧŠĶũĽ

űœŬŹŢşŦļĹŖŌŪŹŗŦŹļŗŬŎ,

ŜŧŘşŧŘŎŦĶŏŘũŠŧŘ

* 15&/'* 46+52, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

    ŠŜŦļŲĶŐŦłŠŧŊŹŧļ ŷ ŴŎĿŭŖĿŎŲŚť

şŦļĹŖŊŦźļŲŊĶŘťŏŜŎĶŧŘőŚũŊĽŦŉŀŬźŢ

ŲŚťĽŨŠŎŹŧŗşũŎĹŧŢŢĶşŮŹőŮźŏŘũųŕĹ űĿ

Ŏ ŜŦŊŋŭŐŘťşļĹŴŎĶŧŘŲĶŐłŠŧşũŹļ

ŲŜŉŚŢŖ ŜŦŊŋŭŐŘťşļĹűœŬŹŢőŚũŊşũŎĹźŧ

ŌŪŹŘŧĹŧŊŹŨĹŭňŕŧœŉŪşŮŹşŦļĹŖ ŜŦŊŋŭŐŘť

şļĹŴŎĶŧŘĿŹŜŗűŠŚŬŢĶŚŭŹŖĿŭŖĿŎűŐŎŊ

Ŏ ŉŦļŎŦźŎ ŠŧĶŢļĹĶŘŊŢļĶŧŘŉžŧűŎũŎ

ŊŧŖŲŎŜĹũŉŜũşŧŠĶũĽűœŬŹŢşŦļĹŖĹŜŘ

űŘũŹŖĽŧĶĶžŧŠŎŉŜŦŊŋŭŐŘťşļĹűœŬŹŢ

şŦļĹŖŢŗŧļĿŦŉűĽŎŉŜŗĶŧŘŉžŧűŎũŎļŧŎ

ķŢļŢļĹĶŘŌŪŹşŧŖŧŘŋķŦŏűĹŚŬŹŢŎŵŉűŘũŹŖ

ŐńũŏŦŊũŲŚťŊŘťŠŎŦĶűœŬŹŢşŦļĹŖŢŗŧļ

şŖŹŨűşŖŢŲŚťőŮźŖŪşŹŜŎŵŉşŜŎűşŪŗķŢļ

ŏŘũŞŦŌŘŜŖŋūļŚŮĶĹŧķŢļŏŘũŞŦŌ ĽťŖŪ

ŖŭŖŖŢļĶŦŏŢļĹĶŘŴŎŕŧœŚŦĶŞňŌŪŹŉŪ 

ŌŦźļŎŪź ŠŧĶŏŘũŞŦŌŌŪŹŖŪķŎŧŉĶŚŧļŲŚť

ķŎŧŉŴŠłŊŢļĶŧŘŌžŧŜũşŧŠĶũĽűœŬŹŢ

şŦļĹŖĹŜŘĽŦŉŊŦźļōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŵŖ

ŲşŜļŠŧőŚĶžŧŵŘűœŬŹŢűĶũŉĹŜŧŖĹŚŢļ

ŊŦŜŴŎĶŧŘŉžŧűŎũŎļŧŎşŮşŦļĹŖŌŪŹĿŦŉűĽŎ

ķūźŎ ĶŚŧŜŢŪĶŎŦŗŠŎūŹļĹŬŢŢļĹĶŘŢŧĽŗūŉ

ŠŚŦĶŌřŞŃŪŲŎŜĹũŉűŉũŖĹŬŢ ÿĶŧŘ

ŉžŧűŎũŎĶũĽĶŘŘŖűœŬŹŢşŦļĹŖĀ űœŘŧťűŐ

ŎĶŧŘŊŘťŠŎŦĶŋūļĹŜŧŖŘŦŏőũŉĿŢŏŊ

ŢşŦļĹŖűĿŎűŉŪŗŜĶŦŏŜũşŧŠĶũĽűœŬŹŢ

şŦļĹŖűĿŎĶŦŎ ŲŊŲŊĶŊŧļŊŘļŜŦŊŋŭŐŘť

şļĹĿŜļűŘũŹŖŊŎōŭŘĶũĽŲŚťœũĽŧŘňŧ

ķŎŧŉķŢļŢļĹĶŘŐĽĽŭŏŦŎŌŪŹşŧŖŧŘŋ

ŉžŧűŎũŎļŧŎŵŉűŐŎŠŚŦĶ ŉŦļŎŦźŎ ĶŧŘ

ŐŘŦŏŢļĹĶŘşŮŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŢļĹ

ĶŘĹŜŘűŘũŹŖĽŧĶŲŎŜĹũŉŉŦļŎŪź   

1'  ŖŪűŐŧŠŖŧŗĶŧŘŉžŧűŎũŎōŭŘĶũĽŠŘŬŢ

ĶũĽĶŧŘķŢļŢļĹĶŘűœŬŹŢşŦļĹŖŢŗŹŧļ

ŲŌźĽŘũļ 2' ŘŧŗŵŉķŢļŢļĹĶŘŊŢļ

ŖŦŹŎĹļŵŖűşŪŹŗļŠŘŬŢŖŪĹŜŧŖűşŪŹŗļŊŹŨĽūļ

ĽťşŧŖŧŘŋĿŜŗűŠŚŬŢşŦļĹŖŵŉ   3'  

ĶŧŘŉžŧűŎũŎĶũĽĶŧŘĹžŧŎūļŋūļĶŧŘűŐ

ŎŖũŊŘŊŹŢşũŹļŲŜŉŚŢŖ  

, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶ

ĶŚŭŹŖŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

    2' ĶžŧŵŘŌŪŹŵŉŊŢļĹŬŎşŮşŦļĹŖŲŚťŢŗŮŹ

ŘŹŜŖĶŦŎŵŉŉŜŗĶžŧŵŘŌŪŹŗŭŊũōŘŘŖ ŲŚť  

3' ĶũĽĶŧŘŌŪŹŉžŧűŎũŎŊŢļųŐŘļŴş

ŊŘŜĽşŢŏŵŉź 

, 

5, ĹŦĿœŚ ĽŦŹŎűœĿŘ 

&034/' 
ĶŧŘŐŘťŗŭĶŊŽ

ŲŎŜĹũŉōŭŘĶũĽűœŬŹŢ

şŦļĹŖŴŎĶŧŘ

œŦŇŎŧĶŧŘ

ŌŹŢļűŌŪŹŗŜŢŗŹŧļ

ŗŦŹļŗŬŎ8ĶŘňŪŝūĶŞŧ

ĿŭŖĿŎŏźŧŎŀŧŜ

ŠŚŜļ ĽŦļŠŜŦŉŎŹŧŎ 

ŐŘťűŌŝŵŌŗ 

/, ŲŎŜĹũŉōŭŘĶũĽ

űœŬŹŢşŦļĹŖ 

2, ŲŎŜĹũŉŲŚť

ŌřŞŃŪűĶŪŹŗŜĶŦŏ

ĶŧŘŌŹŢļűŌŪŹŗŜ

ŢŗŹŧļŗŦŹļŗŬŎ 

 

ŐŘťĿŧĶŘşŨŠŘŦŏ

ŴĿźŴŎĶŧŘűĶŸŏ

ķźŢŖŮŚŉźŜŗŜũōŪĶŧŘ

şŦŖŕŧŞňŽűĿũļŚūĶ 

&In+Dept 

Interview' ųŉŗŴĿź

ĶŧŘĹŦŉűŚŬŢĶŲŏŏ

űĽŧťĽļĶŦŏőŮźŌŪŹŖŪ

şŹŜŎűĶŪŹŗŜķźŢļ

ųŉŗŊŘļĽŨŎŜŎ /0 

Řŧŗ ŵŉźŲĶŹ  

/, őŮźŲŌŎĿŭŖĿŎ

ĽŨŎŜŎ 5 Řŧŗ 0, 

őŮźŲŌŎŠŎŹŜŗļŧŎ

ŌźŢļŋũŹŎĽŨŎŜŎ 0 

ŘŧŗŲŚť 1, őŮźŲŌŎ

ŠŎŹŜŗļŧŎŕŧĹŘŦŅ

ŉźŧŎĶŧŘŌŹŢļűŌŪŹŗŜ 

ĽŨŎŜŎ 1 Řŧŗ 

ĹŜŧŖşŨűŘŸĽŊŹŢĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢ

şŦļĹŖŉźŧŎĶŧŘœŦŇŎŧŝŦĶŗŕŧœ

ĿŭŖĿŎŏźŧŎŀŧŜŠŚŜļ ŌŪŹŊŢŏşŎŢļ

ĶŧŘŌŹŢļűŌŪŹŗŜŢŗŹŧļŗŦŹļŗŬŎ ŖŪ

ŘŧŗŚťűŢŪŗŉŐŘťĶŢŏŉźŜŗ 1 ķźŢŠŚŦĶ 

ŵŉźŲĶŹ  

/, ĶŧŘşŘźŧļĹŜŧŖŘŦŏőũŉĿŢŏşŦļĹŖ

ŌŪŹŖŧĽŧĶŕŧŗŴŎķŢļŏŭĹŚŧĶŘŴŎ

ĿŭŖĿŎŏźŧŎŀŧŜŠŚŜļ  

0, ŐŦĽĽŦŗŌŪŹşŹļűşŘũŖŉźŧŎĹŜŧŖĿŦŉűĽŎ

ŴŎĶŧŘűŐŸŎőŮźŐŘťĶŢŏĶŧŘşŦļĹŖķŢļ

ĿŭŖĿŎŏźŧŎŀŧŜŠŚŜļ ŲŚť 

1, ŐŦĽĽŦŗşŎŦŏşŎŭŎŝŦĶŗŕŧœĶŧŘűŐŸŎ

őŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖķŢļ

ĿŭŖĿŎŏźŧŎŀŧŜŠŚŜļŀūŹļűŐŸŎşũŹļŌŪŹŖŪŢŗŮŹ

ŲŚźŜŴŎŊŦŜķŢļşŖŧĿũĶĿŭŖĿŎŲŊŹŚťĹŎ  

ŉŦļŎŦźŎŐŦĽĽŦŗŌŪŹşŎŦŏşŎŭŎŝŦĶŗŕŧœĶŧŘ

űŐŸŎőŮźŐŘťĶŢŏĶŧŘşŦļĹŖĽūļűŐŸŎşũŹļŌŪŹ

şŨĹŦłŴŎĶŧŘĿŹŜŗĶŘťŊŭźŎŴŎĶŧŘ

ķŦŏűĹŚŬŹŢŎŴŠźşŨűŘŸĽŊŧŖŜŦŊŋŭŐŘťşļĹŽ

ųŉŗļŧŎŜũĽŦŗĿũźŎŎŪźŖŪĹŜŧŖŌźŧŌŧŗűŐŸŎ

ŢŗŹŧļŖŧĶŴŎĶŧŘŎŨŲŎŜĹũŉŉŦļĶŚŹŧŜ 

ŖŧŴĿźĶŦŏĿŭŖĿŎŌŪŹŖŪĹŜŧŖűŐŸŎűŖŬŢļşŮļ 

ŀūŹļŢŧĽŌŨŴŠźŵŖŹşŧŖŧŘŋőŚŦĶŉŦŎŴŠź

űĶũŉőŚşŦŖřŌōũŽŴŎŘťŉŦŏŌŪŹşŮļ 

űŎŬŹŢļĽŧĶŢŧĽŖŪœřŊũĶŘŘŖķŢļ

şŖŧĿũĶŴŎĿŭŖĿŎŌŪŹŲŊĶŊŹŧļĶŦŎŢŗŹŧļ

ŖŧĶŀūŹļŏŌĹŜŧŖŜũĽŦŗĿũźŎŎŪźşŧŖŧŘŋŴĿź

űŐŸŎŐŦĽĽŦŗœŬźŎŅŧŎŴŎĶŧŘŴĿź

űŐŘŪŗŏűŌŪŗŏĶŦŏĶŘňŪŝūĶŞŧŢŬŹŎŲŚť

ŌŉşŢŏŉźŜŗŜũōŪĶŧŘŊŹŧļ ŷ ŴŎ

ŐŘťűŌŝŌŪŹŖŪĹŜŧŖŐŘťşļĹŽĽťœŦŇŎŧ

ĿŭŖĿŎŴŠźŖŪĹŜŧŖűķźŖŲķŸļŌŧļ

űŝŘŞŅĶũĽŅŧŎŘŧĶŉźŧŎĶŧŘœŦŇŎŧ

ŌŹŢļűŌŪŹŗŜŴŎĿŎŏŌ 

ĹŦĿœŚ ĽŦŹŎűœĿŘ,

&034/',ĶŧŘ

ŐŘťŗŭĶŊŽŲŎŜĹũŉ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎ

ĶŧŘœŦŇŎŧĶŧŘ

ŌŹŢļűŌŪŹŗŜŢŗŹŧļ

ŗŦŹļŗŬŎ8ĶŘňŪŝūĶŞŧ

ĿŭŖĿŎŏźŧŎŀŧŜ

ŠŚŜļ ĽŦļŠŜŦŉŎŹŧŎ 

ŐŘťűŌŝŵŌŗ,

ŜŧŘşŧŘ

ŖŠŧŜũŌŗŧŚŦŗŘŧĿ

ŕŦńŚŨŐŧļ* 

5&0'*/4+06, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

6, ŜōŮ ųŘĽŎŜļŝŽ ŲŚť 

ŢŘœŘŘň ĹļŖŧŚŦŗ 

&034/' 

ĶŧŘœŦŇŎŧŲŎŜŌŧļ

şŎŦŏşŎŭŎĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŴŎŐŘťűŌŝ

ŵŌŗ 

1, ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

&Social Enterprise 

2,  ŠŹŜļųŀŹĹŭňĹŹŧ 

&Value Chain' 

3, ŲŎŜĹũŉĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘŲŏŏŗŦŹļŗŬŎŌŪŹ

űŐŸŎűŚũŝ &Sustainable 

Enterprise 

Excellence' 

2, ĶũĽĶŘŘŖşŎŦŏşŎŭŎ

ŕŧŗŎŢĶŢļĹŽĶŘ 

űĿŪŹŗŜĿŧłŌŪŹŖŪĹŜŧŖŘŮź

űĶŪŹŗŜĶŦŏĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŌŦźļŴŎŲŚť

ŊŹŧļŐŘťűŌŝ ųŉŗĶŧŘ

űŚŬŢĶŲŏŏűľœŧťűĽŧťĽļ  

&Purposive  Sampling'  

ŵŉźŲĶŹ  őŮźűĿŪŹŗŜĿŧł

űĶŪŹŗŜĶŦŏĶũĽĶŧŘűœŬŹŢ

şŦļĹŖĽŧĶŠŎŹŜŗļŧŎŘŦŅ 

őŮźűĿŪŹŗŜĿŧłűĶŪŹŗŜĶŦŏ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖĽŧĶ

ŠŎŹŜŗļŧŎűŢĶĿŎ ŲŚťőŮź

ŐŘťĶŢŏĶũĽĶŧŘűœŬŹŢ

şŦļĹŖ ĽŨŎŜŎ 3 ŌŹŧŎ 

ĽŧĶőŚĶŧŘŝūĶŞŧ  ĶũĽĶŘŘŖĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝ

ŵŌŗŌŪŹŵŉźĽŧĶĶŧŘűĶŸŏķźŢŖŮŚ  ųŉŗĶŧŘ

ŌŏŌŜŎŜŘŘňĶŘŘŖŲŚťĶŧŘ

şŦŖŕŧŞňŽűĿũļŚūĶĶŦŏőŮźűĿŪŹŗŜĿŧł ŌŨŴŠź

ŵŉźŖŧŀūŹļŲŎŜŌŧļşŎŦŏşŎŭŎĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝŵŌŗ ŀūŹļ

œŏĶũĽĶŘŘŖĶŧŘŉŨűŎũŎĶũĽĶŧŘŌŪŹŖŪ

ĹŜŧŖşŨĹŦłŊŹŢĹŜŧŖŢŗŮŹŘŢŉŲŚť

ĹŜŧŖşŨűŘŸĽķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗŌŪŹŢļĹŽĶŘĹŜŘŴŠź

ĹŜŧŖşŨĹŦłŲŚťĽŨűŐŸŎ  ŌŦźļŠŖŉ  3  

ĶũĽĶŘŘŖ  ŵŉźŲĶŹ  ĶũĽĶŘŘŖ ŉźŧŎŕŧŞŪ

ŢŧĶŘŲŚťĶŃŘťűŏŪŗŏ ĶũĽĶŘŘŖŉźŧŎ

ĹŜŧŖŘŮź ĶŧŘĽŦŉŠŧűļũŎŌŭŎ ŌŦŝŎĹŊũ

ŲŚťĹŜŧŖűĿŬŹŢķŢļŏŭĹŚŧĶŘ ŲŚť ĶŧŘ

ŏŘũŠŧŘĽŦŉĶŧŘŌŘŦœŗŧĶŘŖŎŭŞŗŽ 

ŜōŮ ųŘĽŎŜļŝŽ ŲŚť ŢŘ

œŘŘň ĹļŖŧŚŦŗ ,

&034/',ĶŧŘœŦŇŎŧ

ŲŎŜŌŧļşŎŦŏşŎŭŎĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŴŎŐŘťűŌŝŵŌŗ,

ŏŦňņũŊŜũŌŗŧŚŦŗ 

ŖŠŧŜũŌŗŧŚŦŗşŜŎ

ŉŭşũŊ* /2&/'* /+/5, 

7, ŜŝũŎŪ ŠŎŭŎŕŦĶŉŪ 

ŲŚťŢŦĽľŘŧœŘŘň 

ųœōũĿŦŗ &0337' 

ĶŧŘŜũűĹŘŧťŠŽŐŦĽĽŦŗ

ĹŜŧŖşŨűŘŸĽķŢļ

ŘťŏŏŏŘũŠŧŘ

ĽŦŉĶŧŘŢļĹŽĹŜŧŖŘŮź 

ĶŘňŪŝūĶŞŧ ĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŲŠŹļŠŎūŹļ 

/, ŲŎŜĹũŉŲŚťŌřŞŃŪ

ŉźŧŎĶŧŘĽŦŉĶŧŘ

ĹŜŧŖŘŮź&Knowledge 

Management8 KM' 

2, ŲŎŜĹũŉŲŚťŌřŞŃŪ

ŉźŧŎŘťŏŏĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘŢļĹŽĹŜŧŖŘŮź 

& Knowledge 

Management 

System8 KMS' 

1, ŐŦĽĽŦŗŌŪŹşŹļőŚŊŹŢ

ĹŜŧŖşŨűŘŸĽķŢļŘťŏŏ

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ

ŢļĹŽĹŜŧŖŘŮź 

2, ŜļĽŘĶŧŘœŦŇŎŧ

ŘťŏŏļŧŎşŨŠŘŦŏ

ŘťŏŏşŧŘşŎűŌŝ 

& System 

Development Life 

Cycle8 

SDLC' 

ĶŧŘŝūĶŞŧŴŎĹŘŦźļŎŪźűŐŸŎ

ļŧŎŜũĽŦŗűĿũļĹŭňŕŧœųŉŗ

ŴĿźĶŧŘşŦŖŕŧŞňŽűĿũļŚūĶ 

&In+depth Interview' 

ŲŚťĶŧŘşŎŌŎŧĶŚŭŹŖ 

& Focus Group 

Discussion' 

ĽŧĶőŮźŖŪşŹŜŎűĶŪŹŗŜķźŢļĶŦŏ

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ

ĹŜŧŖŘŮźķŢļŢļĹŽĶŘ 

ĽŨŎŜŎ /0 ŌŹŧŎ ŀūŹļ

ŐŘťĶŢŏŉźŜŗ  

/, őŮźűĿŪŹŗŜĿŧł 

0, œŎŦĶļŧŎŘťŉŦŏ

ŠŦŜŠŎźŧļŧŎ 

1,œŎŦĶļŧŎőŮźŐńũŏŦŊũļŧŎ

ŕŧĹşŎŧŖ  

2,œŎŦĶļŧŎŲőŎĶĽŦŉŌŨ

ķźŢŖŮŚŢļĹŽĹŜŧŖŘŮź  

 

ļŧŎŜũĽŦŗŎŪźűŐŸŎĶŧŘŝūĶŞŧŐŦĽĽŦŗŌŪŹ

şŹļőŚŊŹŢŘťŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŢļĹŽ

ĹŜŧŖŘŮź &Knowledge Management 

System8 KMS' ŲŚťŲŎŜŌŧļĶŧŘ

œŦŇŎŧŘťŏŏŏŘũŠŧŘĽŦŉĶŧŘŢļĹŽ

ĹŜŧŖŘŮź şŨŠŘŦŏŢļĹŽĶŘĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŲŠŹļŠŎūŹļ ųŉŗŖŭŹļűŎźŎŵŐŌŪŹ

ĶŘťŏŜŎĶŧŘœŦŇŎŧşŦļĹŖ ųŉŗűŐŸŎ

ĶŧŘŝūĶŞŧűĿũļŐŘťĽŦĶŞŽ &Empirical 

Study' űĶŸŏŘŜŏŘŜŖķźŢŖŮŚŕŧĹşŎŧŖ

ųŉŗŴĿźĶŧŘşŦŖŕŧŞňŽűĿũļŚūĶ &In+depth 

Interviews' ŲŚťĶŧŘşŎŌŎŧĶŚŭŹŖ 

&Focus Group' ŀūŹļőŚĶŧŘŜũĽŦŗœŏŜŹŧ 

ŐŦĽĽŦŗŌŪŹşŹļőŚŊŹŢĹŜŧŖşŨűŘŸĽķŢļ

ŘťŏŏŏŘũŠŧŘĽŦŉĶŧŘŢļĹŽĹŜŧŖŘŮź 

ŵŉźŲĶŹ ŐŦĽĽŦŗŉźŧŎŢļĹŽĶŘ 

&Organization' ŉźŧŎķźŢŖŮŚ &Data' 

ŉźŧŎŏŭĹŚŧĶŘ &People' ŲŚťŉźŧŎ

ųĹŘļşŘźŧļœŬźŎŅŧŎ &Infrastructure'  

ųŉŗŲŎŜŌŧļŴŎĶŧŘœŦŇŎŧŘťŏŏ KMS 

ĹŜŘűŘũŹŖŊźŎĽŧĶĶŧŘĶŨŠŎŉŜũşŦŗŌŦŝŎŽ 

ŎųŗŏŧŗŴŎŉźŧŎĶŧŘĽŦŉĶŧŘĹŜŧŖŘŮź

ķŢļŢļĹŽĶŘŴŠźĿŦŉűĽŎŴŎĶŧŘŜũűĹŘŧťŠŽ 

&analysis' ĶŧŘŢŢĶŲŏŏ &design' 

ĶŧŘ 

ŜŝũŎŪ ŠŎŭŎŕŦĶŉŪ ŲŚť

ŢŦĽľŘŧœŘŘň ųœōũĿŦŗ,

&0337',ĶŧŘŜũűĹŘŧťŠŽ

ŐŦĽĽŦŗĹŜŧŖşŨűŘŸĽķŢļ

ŘťŏŏŏŘũŠŧŘĽŦŉĶŧŘ

ŢļĹŽĹŜŧŖŘŮź

ĶŘňŪŝūĶŞŧ ĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŲŠŹļŠŎūŹļ,

ŏŦňņũŊŜũŌŗŧŚŦŗ 

ŖŠŧŜũŌŗŧŚŦŗşŜŎ

ŉŭşũŊ, /0&0' * /63+

0.., 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   3, œŎŦĶļŧŎŲőŎĶ

œŦŇŎŧŲŚťűőŗŲœŘŹ

ŢļĹŽĹŜŧŖŘŮź  

4, œŎŦĶļŧŎŉźŧŎ

űŌĹųŎųŚŗŪşŧŘşŎűŌŝ 

œŦŇŎŧ &development' ĶŧŘŌŉşŢŏ 

&testing' ŲŚťĶŧŘŐŘťűŖũŎőŚ 

&Evaluation' ĹŜŘĹŨŎūļŋūļĹŜŧŖűşŋŪŗŘ 

ĹŜŧŖŗŬŉŠŗŭŹŎŲŚťĹŜŧŖŖŦŹŎĹļ

ŐŚŢŉŕŦŗ ŢŪĶŌŦźļ ŢļĹŽĹŜŧŖŘŮźŌŪŹĽŦŉűĶŸŏ

ĹŜŘŖŪűŎŬźŢŠŧŌŪŹŋŮĶŊźŢļ űŠŖŧťşŖ 

şŖŏŮŘňŽ űķźŧŴĽļŹŧŗ ŢļĹŽĶŘĹŜŘŖŪĶŧŘ

şŘźŧļĹŜŧŖűķźŧŴĽŲŚťŲŘļĽŮļŴĽűœŬŹŢűķźŧ

ŴĿźļŧŎŘťŏŏ ŘŜŖŌŦźļ ĶŧŘŢŏŘŖŊŹŧļ ŷ 

ŴŠźŲĶŹŏŭĹŚŧĶŘ ŎŢĶĽŧĶŎŪźŢļĹŽĶŘĹŜŘ

ŎŨŐŦĽĽŦŗŲŠŹļĹŜŧŖşŨűŘŸĽ &Success 

Factor' ŖŧŴĿźŴŎĶŘťŏŜŎĶŧŘœŦŇŎŧ

Řťŏŏ KMS űœŬŹŢŴŠźŉŨűŎũŎĶŧŘĽŦŉĶŧŘ

ĹŜŧŖŘŮźűŐŸŎŵŐŊŧŖŜŦŊŋŭŐŘťşļĹŽ 

şŧŖŧŘŋŎŨŵŐŐńũŏŦŊũŵŉźŢŗŹŧļűŐŸŎ

ŘŮŐōŘŘŖŕŧŗŴŎŢļĹŽĶŘőŚĶŧŘŜũĽŦŗŌŪŹ

ŵŉźşŧŖŧŘŋŴĿźűŐŸŎœŬźŎŅŧŎşŨŠŘŦŏĶŧŘ

œŦŇŎŧķŗŧŗőŚŵŐŏŘũŏŌŢŬŹŎ ŷ ŴŎ

ĶŘťŏŜŎĶŧŘŌŨļŧŎŊŹŧļ ŷ ķŢļ

ŢļĹŽĶŘ ŠŘŬŢŢļĹŽĶŘŢŬŹŎ ŷ ŵŉź ŀūŹļ

ļŧŎŜũĽŦŗŴŎŢŎŧĹŊŢŧĽŌŨĶŧŘŝūĶŞŧ

űĶŪŹŗŜĶŦŏĹŜŧŖűŐŸŎŵŐŵŉźŴŎĶŧŘŎŨ

Řťŏŏ Cloud ŖŧŴĿźŴŎĶŧŘœŦŇŎŧŘťŏŏ 

űœŬŹŢŴŠźűĶũŉĹŜŧŖĹŚŹŢļŊŦŜ Śŉ

ĹŹŧŴĿźĽŹŧŗ ŲŚťűŐŸŎĶŧŘŴĿźŌŘŦœŗŧĶŘ

ŢŗŹŧļŖŪŐŘťşũŌōũŕŧœŊŹŢŵŐ 

 

/., ŝũŘũĿŦŗ ŎŧĹ

ŢŭŉŖ ŲŚť ŘŭŹļ

ŘŜŪ ĽũŊŕŦĶŉŪ 

&034/' 

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘ

ŲķŹļķŦŎķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖķŢļ

ŐŘťűŌŝŵŌŗ 

/, ŲŎŜĹũŉŲŚťŌřŞńŪ

ŌŪŹűĶŪŹŗŜķźŢļĶŦŏ

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘ

ŲķŹļķŦŎŌŧļōŭŘĶũĽ 

0, ŲŎŜĹũŉĶũĽĶŧŘűœŬŹŢ

şŦļĹŖ 

1, ŲŎŜĹũŉŲŚťŌřŞńŪ

ŌŪŹűĶŪŹŗŜķźŢļĶŦŏ

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘ

ŲķŹļķŦŎķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖ 

ĹŦŉűŚŬŢĶőŮźŌŪŹŖŪĹŜŧŖ

űĶŪŹŗŜķźŢļĶŦŏĶũĽĶŧŘűœŬŹŢ

şŦļĹŖĽŧĶŕŧĹŘŦŅŏŧŚ 

ŕŧĹŐŘťĿŧĿŎ ŲŚť

őŮźŐŘťĶŢŏĶŧŘŌŪŹŐŘťşŏ

ĹŜŧŖşŨűŘŸĽŌŦźļŠŖŉ 

ĽŨŎŜŎ 0. Řŧŗ 

ŐŘťĶŢŏŉźŜŗ  

/, őŮźŐŘťĶŢŏĶŧŘűœŬŹŢ

şŦļĹŖŌŪŹŐŘťşŏ

ĹŜŧŖşŨűŘŸĽ ĽŨŎŜŎ 3 

ŌŹŧŎ 

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŲķŹļķŦŎķŢļĶũĽĶŧŘ

ŌŦŹŜŵŐűŐŸŎŚŦĶŞňťķŢļĶŧŘŎŨ

şŕŧœŲŜŉŚźŢŖŕŧŗŴŎŌŪŹűŐŸŎĽŭŉŲķŸļ

ŢŢĶŵŐŵķŜŹĹŜźŧųŢĶŧşĽŧĶşŕŧœŲŜŉŚźŢŖ

ŕŧŗŎŢĶ ŲŊŹĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŲķŹļķŦŎ

ķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖűĶũŉŵŉźĽŧĶ

şŕŧœŲŜŉŚźŢŖŕŧŗŎŢĶűķźŧŖŧşŎŦŏşŎŭŎ

ŴŠźşŕŧœŲŜŉŚźŢŖŕŧŗŴŎœŦŇŎŧ

ĹŜŧŖşŧŖŧŘŋŌŧļĶŧŘŲķŹļķŦŎ ŉŦļŎŦźŎĶŧŘ

űĿŬŹŢŖųŗļŘťŠŜŹŧļşŕŧœŲŜŉŚźŢŖŕŧŗŎŢĶ

ŲŚťşŕŧœŲŜŉŚźŢŖŕŧŗŴŎĽūļűŐŸŎşũŹļ

şŨĹŦł 

ŝũŘũĿŦŗ ŎŧĹŢŭŉŖ ŲŚť 

ŘŭŹļŘŜŪ ĽũŊŕŦĶŉŪ ,

&034/', 

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘ

ŲķŹļķŦŎķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖķŢļ

ŐŘťűŌŝŵŌŗ, Journal 

of Business* 

Economics and 

Communications* 

13&2'* ///+/0., 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   0, œŎŦĶļŧŎĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŌŪŹŌŨļŧŎ

ŖŧĶĶŜŹŧ 0 ŐŪ ĽŨŎŜŎ 

6 ŌŹŧŎ 

1, őŮźŎŨĿŭŖĿŎŌŪŹŵŉźŘŦŏ

ĶŧŘĿŹŜŗűŠŚŬŢĽŧĶ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

ĽŨŎŜŎ 3 ŌŹŧŎ 

2, űĽźŧŠŎźŧŌŪŹŠŎŹŜŗļŧŎ

ŕŧĹŘŦŅŌŪŹŌŨļŧŎ

ŖŧĶĶŜŹŧ 0 ŐŪ ĽŨŎŜŎ 

0 ŌŹŧŎ 

ŴŎĶŧŘĶŨŠŎŉĶŚŗŭŌōŽűœŬŹŢœŦŇŎŧĹŜŧ

ŖŧşŧŖŧŘŋŴŎĶŧŘŲķŹļķŦźŎ ŐŘťĶŢŏŉźŜŗ 

1 şŹŜŎŠŚŦĶ ĹŬŢ /, ĶŧŘŖŪşŹŜŎŘŹŜŖķŢļ

şŦļĹŖűŐŸŎŐŦĽĽŦŗŕŧŗŎŢĶŌŪŹşŹļőŚŊŹŢ

ĶŧŘŉŨűŎũŎļŧŎķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

ŀūŹļŐŦĽĽŦŗŌŪŹĶŹŢŴŠźűĶũŉĶŧŘŖŪşŹŜŎŘŹŜŖĹŬŢ 

ŲşŉļŋūļĹŭňĹŹŧķŢļĶũĽĶŧŘŌŪŹŖŪŊŹŢşŦļĹŖ 

ŐŘťųŗĿŎŽŌŪŹşŦļĹŖŵŉźŘŦŏĽŧĶĶũĽĶŧŘűœŬŹŢ

şŦļĹŖ ĽťşŹļőŚŴŠźőŮźŏŘũųŕĹŊŘťŠŎŦĶŋūļ

ĹŜŧŖşŨĹŦłķŢļşũŎĹźŧ űœŬŹŢűŐŸŎĶŧŘ

űœũŹŖŢŭŐşļĹŽķŢļşũŎĹźŧŀūŹļŌŨŴŠźűĶũŉ

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŲķŹļķŦŎ  

0, şŕŧœŲŜŉŚźŢŖŕŧŗŴŎŢļĹŽĶŘķŢļ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŐŦĽĽŦŗŌŪŹşŘźŧļĹŜŧŖ

ŵŉźűŐŘŪŗŏŌŧļĶŧŘŲķŹļķŦŎ űĶũŉŵŉźĽŧĶ

ŌŘŦœŗŧĶŘŕŧŗŴŎŢļĹŽĶŘ ŲŏŹļŢŢĶűŐŸŎ 

1 ŐŘťűŕŌ /, ŌŘŦœŗŧĶŘŌŧļĶŧŗŕŧœ 

0, ŌŘŦœŗŧĶŘŖŎŭŞŗŽ 1, ŌŘŦœŗŧĶŘ

ŢļĹŽĶŘ  1, ĶŧŘşŎŦŏşŎŭŎķŢļŘŦŅŏŧŚ 

ĶŧŘŴĿźŜũōŪĶŧŘşŎŦŏşŎŭŎĶũĽĶŧŘűœŬŹŢ

şŦļĹŖķŢļŘŦŅŏŧŚűœŬŹŢŴĿźŲĶźŵķŐŦłŠŧŴŎ

şŦļĹŖ űĿŹŎ şũŌōũŐŘťųŗĿŎŽŴŎĶŧŘ

ŚŉŠŗŹŢŎŕŧŞŪ şŹļőŚŴŠźŊźŎŌŭŎŴŎĶŧŘ

ŉŨűŎũŎļŧŎķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖŚŉŚļ 

ŖŪĶŨŵŘűœũŹŖŖŧĶķūźŎ ŠŘŬŢŲŠŚŹļűļũŎŌŭŎ

ŉŢĶűŏŪźŗŊŹŨ ŀūŹļűŐŸŎŐŦĽĽŦŗŕŧŗŎŢĶŌŪŹ

ĿŹŜŗşŘźŧļĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŲķŹļķŦŎ

ķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

 

//, ĹŦĿœŚ ĽŦŹŎ

űœĿŘ &034/' 
ÿōŭŘĶũĽűœŬŹŢşŦļĹŖĀ ŢŪĶ

ŠŎūŹļĶŚŵĶŴŎĶŧŘ

œŦŇŎŧşŦļĹŖ 

/, ŲŎŜĹũŉűĶŪŹŗŜĶŦŏ

ōŭŘĶũĽűœŬŹŢşŦļĹŖ 
ű Ţ Ķ ş ŧ Ř Ų Ś ť

ŜŘŘňĶŘŘŖŌŪŹ

űĶŪŹŗŜķźŢļĶŦŏōŭŘĶũĽűœŬŹŢ

şŦļĹŖ 

ĽŧĶĶŧŘŌŏŌŜŎŜŘŘňĶŘŘŖŌŪŹűĶŪŹŗŜķźŢļ

ĶŦŏōŭŘĶũĽűœŬŹŢşŦļĹŖ őŮźŐŘťœŦŎōŽŵŉź

ĹźŎœŏŐŦĽĽŦŗŌŪŹşŹļőŚŴŠźűĶũŉĹŜŧŖşŨűŘŸĽ

ŴŎĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢşŦļĹŖ ŀūŹļĶŚŹŧŜ

ųŉŗşŘŭŐŵŉźŉŦļŎŪź 

/, ĶŧŘşŘźŧļĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖŌŪŹŖŧ

ĽŧĶŕŧŗŴŎ  0, ŐŦĽĽŦŗŌŪŹşŹļűşŘũŖŴŠźűĶũŉ

ĹŜŧŖĿŦŉűĽŎŴŎĶŧŘűŐŸŎőŮźŐŘťĶŢŏĶŧŘ

şŦļĹŖ 1, ŐŦĽĽŦŗşŎŦŏşŎŭŎŝŦĶŗŕŧœĶŧŘűŐŸŎ

őŮźŐŘťĶŢŏĶŧŘşŦļĹŖ 

ĹŦĿœŚ ĽŦŹŎűœĿŘ ,

&034/', ÿōŭŘĶũĽ

űœŬŹŢşŦļĹŖĀ ŢŪĶ

ŠŎūŹļĶŚŵĶŴŎĶŧŘ

œŦŇŎŧşŦļĹŖ,

ŜŧŘşŧŘ

ŏŦňņũŊŝūĶŞŧ 

ŖŠŧŜũŌŗŧŚŦŗŘŧĿ

ŕŦńşĶŚŎĹŘ* 

/3&46'* 2.+22, 
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ŊŧŘŧļŌŪŹ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

12, ŎŦŎŌĶŧŎŊŽ 

şŖŏŦŊũşŜŦşŉũŽ 

&0337' 

ŲŎŜĹũŉűŘŬŹŢļōŭŘĶũĽ

űœŬŹŢşŦļĹŖķŢļŖŮţŦŖ

ŠŖŦŉ ŗŮŎŭş 

/, ŲŎŜĹũŉōŭŘĶũĽűœŬŹŢ

şŦļĹŖķŢļŖŮţŦŖŠŖŦŉ  

ŗŮŎŭş 

0, ŲŎŜĹũŉōŦŖŖũĶ

şŦļĹŖŎũŗŖķŢļœŭŌō

Ōŧş ŕũĶķŭ 

űŢĶşŧŘŲŚť

ŜŘŘňĶŘŘŖŌŪŹ

űĶŪŹŗŜķźŢļĶŦŏŲŎŜĹũŉ

ōŭŘĶũĽűœŬŹŢşŦļĹŖķŢļŖŮ

ţŦŖŠŖŦŉ ŗŮŎŭş ŲŚť

ŲŎŜĹũŉōŦŖŖũĶşŦļĹŖ

ŎũŗŖķŢļ œŭŌōŌŧş 

ŕũĶķŭ 

ŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖķŢļ ŖŮţŦŖŠŖŦŉ 

ŗŮŎŭş ŎŦźŎŵŖŹŲŊĶŊŹŧļĶŦŏŲŎŜĹũŉōŭŘĶũĽ

űşŘŪŌŪŹűŎźŎĶŧŘŌŨĶŨŵŘşŮļşŭŉŴŎŲļŹĶŧŘ

œŦŇŎŧĶũĽĶŧŘ ĶŧŘŉŮŲŚşŕŧœŲŜŉŚźŢŖ

ĶŧŘőŚũŊ ĶŧŘűŢŧŴĽŴşŹŏŭĹŚŧĶŘŴŎ

ŏŘũŞŦŌ ŲŚťŉŨűŎũŎĶŧŘŢŗŹŧļĹŨŎūļŋūļ

ĹŜŧŖŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖŢŗŹŧļŘŢŏ

ŉźŧŎ ŌŭĶŠŚŦĶĶŧŘķŢļ ŖŮţŦŖŠŖŦŉ ŗŮŎŭş 

ŎŦźŎŴŠźĹŜŧŖşŨĹŦłĶŦŏĹŜŧŖűŐŸŎŖŎŭŞŗŽ 

ŌŦźļŴŎŲļŹŎũŗŧŖķŢļőŮźŐŘťĶŢŏĶŧŘ ŲŚť

őŮźŏŘũųŕĹ ĶŧŘŴŠźĹŜŧŖĿŹŜŗűŠŚŬŢųŉŗ

őŹŧŎĶŘťŏŜŎĶŧŘŌŧļōŭŘĶũĽŌŪŹűŎźŎŗźŨ

űŘŬŹŢļĶŧŘŵŖŹŌŨĶŨŵŘŴŉŷŎŦźŎ őŮźŜũĽŦŗŖŪ

ĹŜŧŖĹũŉŜŹŧşŢŉĹŚźŢļĶŦŏŲŎŜĹũŉűŘŬŹŢļ

ĶŧŘŵŖŹűŢŧşŹŜŎűĶũŎŌŪŹ œŭŌōŌŧşŕũĶķŭ 

űŎźŎŗźŨŴŎŠŚŦĶĶŧŘōŦŖŖũĶşŦļĹŖŎũŗŖ 

ŠŚŦĶĶŧŘōŦŖŖũĶşŦļĹŖŎũŗŖŎŦźŎ

ĹŘŢŏĹŚŭŖŌŦźļŲŎŜĹũŉŌŧļűŝŘŞŅĶũĽ 

şŦļĹŖ ŲŚťĶŧŘűŖŬŢļ 

ŲŎŜĹũŉĶŧŘŌŨōŭŘĶũĽŌŪŹŵŖŹűŎźŎőŚĶŨŵŘ

ŎŦźŎĽťşŧŖŧŘŋşŎŦŏşŎŭŎŲŎŜĹũŉōŦŖŖũĶ

şŦļĹŖŎũŗŖŴŎŲļŹşŹļűşŘũŖŴŠźŏŘŘŉŧ

őŮźŐŘťĶŢŏĶŧŘŀūŹļŖŪŢŨŎŧĽŌŧļ

űŝŘŞŅĶũĽŚŉĹŜŧŖŢŗŧĶĹŘŢŏĹŘŢļ Śŉ

ĹŜŧŖűŠŸŎŲĶŹŐŘťųŗĿŎŽşŹŜŎŊŎŚļ ŲŚť

ŠŦŎŖŧşŎŴĽŌŨōŭŘĶũĽŢŗŹŧļűŠŸŎŲĶŹ

ŐŘťųŗĿŎŽşŹŜŎŘŜŖŀūŹļŗŹŢŖşŹļőŚĶŘťŌŏ

ŌŧļŏŜĶ şŹŜŎőŮźŏŘũųŕĹĶŸŵŉźŊŘťŠŎŦĶŋūļ

ĶŧŘŏŘũųŕĹŢŗŹŧļŘŮźĹŭňĹŹŧ şŧŖŧŘŋŴĿź

ĿŪŜũŊŢŗŹŧļşŖŏŮŘňŽœŘźŢŖ ŵŖŹŏŘũųŕĹ

űĶũŎŊŦŜ ŵŖŹűŏŪŗŉűŏŪŗŎőŮźŢŬŹŎ ŵŖŹŌŨŚŧŗ

ōŘŘŖĿŧŊũ ŠŚŭŉœźŎĽŧĶĹŜŧŖŗŧĶĽŎ

ŲŏŏşŦŖœŦŌōŽ ŴĿźĿŪŜũŊŢŗŹŧļşļŏ

şŖŏŮŘňŽ ŌŦźļŌŧļųŚĶŲŚťŌŧļōŘŘŖ

ŉŦļŎŦźŎ ŴŎŖŭŖŖŢļķŢļŲŎŜĹũŉōŦŖŖũĶ

şŦļĹŖŎũŗŖŲŚźŜ ōŭŘĶũĽűœŬŹŢşŦļĹŖĹŬŢ

ĶũĽĶŘŘŖŌŧļűŝŘŞŅĶũĽŌŪŹşŹļűşŘũŖ

ŲŎŜĹũŉōŦŖŖũĶşŦļĹŖŎũŗŖűŘŬŹŢļĶŧŘŵŖŹ

űŢŧşŹŜŎűĶũŎ ŋŬŢŀūŹļŐŘťųŗĿŎŽşŹŜŎŘŜŖ 

ŖŪĶŧŘ 

ŎŦŎŌĶŧŎŊŽ 

şŖŏŦŊũşŜŦşŉũŽ ,

&0337',ŲŎŜĹũŉ

űŘŬŹŢļōŭŘĶũĽűœŬŹŢ

şŦļĹŖķŢļŖŮţŦŖ

ŠŖŦŉ ŗŮŎŭş,

ŜŧŘşŧŘŐňũōŧŎ* 

/0&/'* /+/4, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ  űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶ

ĶŚŭŹŖŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

     űŢŬźŢűŔŬźŢűőŬŹŢŲőŹŲŚťŴŠźĹŜŧŖ

űĹŧŘœŊŹŢŌŭĶĿŪŜũŊŢŗŹŧļűŌŹŧ

űŌŪŗŖ ŖŪşŹŜŎĿŹŜŗœŦŇŎŧĿŪŜũŊ

ĹŜŧŖűŐŸŎŢŗŮŹķŢļŖŎŭŞŗŽŴŠźŉŪķūźŎ

ŌŹŧŖĶŚŧļĶŘťŲşĶŧŘűŊũŏųŊ

ķŢļōŭŘĶũĽŌŪŹűŐũŉĶŜźŧļ ŌŦźļşŢļ

ŲŎŜĹũŉĽūļűŐŸŎŲŎŜĹũŉűœŬŹŢĶŧŘ

œŦŇŎŧŌŪŹĹŜŏĹŮŹŵŐŌŦźļşŢļŖũŊũ 

ŌŦźļĹŜŧŖűĽŘũłŌŧļŜŦŊŋŭŲŚť

ĹŜŧŖűĽŘũłŌŧļŉźŧŎĽũŊŴĽ ŀūŹļ

ŋźŧŠŧĶŎŨŖŧŐŘťĶŢŏĶŦŎ Ľť

şŧŖŧŘŋűŐŸŎŌŧļűŚŬŢĶķŢļ

ŘťŏŢŏűŝŘŞŅĶũĽŲŚťşŦļĹŖŌŪŹ

şŖŏŮŘňŽ 

 

/1,ĶŧłĽŎŧ 

şŖŖũŊŘ ŲŚť  

ŏŭŞŏŧ şũŌōũ

ĶŧŘ &034/' 

 ŐŦĽĽŦŗ

ĹŜŧŖşŨűŘŸĽŲŚť

ĹŜŧŖŗŦŹļŗŬŎķŢļ

ōŭŘĶũĽűœŬŹŢşŦļĹŖ

ŴŎĶŧŘŌŹŢļűŌŪŹŗŜ

ųŉŗĿŭŖĿŎŴŎ

ŐŘťűŌŝŵŌŗ 

/, Success 

Factors of 

Community+

Based Tourism 

Social Enterprise 

2, Business 

Sustainability of 

Community+

Based Tourism 

Social Enterprise 

ĶŧŘŝūĶŞŧŎŪźŖŪ 

ĶŚŭŹŖŊŦŜŢŗŹŧļĹŬŢőŮźŖŪ

şŹŜŎŵŉźşŹŜŎűşŪŗķŢļ

ōŭŘĶũĽűœŬŹŢşŦļĹŖĶŧŘ

ŌŹŢļűŌŪŹŗŜųŉŗĿŭŖĿŎŴŎ 

2 ĿŭŖĿŎŌŦŹŜŐŘťűŌŝŵŌŗ 

ĽŨŎŜŎ 13. ĹŎ űĶŸŏ

ķźŢŖŮŚųŉŗŴĿź

ŲŏŏşŢŏŋŧŖ ŲŚťĶŧŘ

şŦŖŕŧŞňŽŲŏŏŖŪ

ųĹŘļşŘźŧļ ŜũűĹŘŧťŠŽ

ķźŢŖŮŚųŉŗŴĿźşŋũŊũűĿũļ

œŘŘňŎŧ ĶŧŘŜũűĹŘŧťŠŽ

ŲĶŹŎşŧŘť &Thematic 

Analysis' ŲŚťĶŧŘ

ŜũűĹŘŧťŠŽŢļĹŽŐŘťĶŢŏ

űĿũļŗŬŎŗŦŎ The 

population of this study 

included stakeholders of 

CBT+SE in Thailand, 

Purposive sampling 

method was used to 

select the sample 

group, which comprised 

totally 350 samples 

 

őŚĶŧŘŝūĶŞŧœŏŐŦĽĽŦŗ

ĹŜŧŖşŨűŘŸĽşŨĹŦł 3 ŐŘťĶŧŘ

ŌŪŹűŐŸŎŚŦĶŞňťŘŹŜŖķŢļŌŭĶ

ĿŭŖĿŎ ŵŉźŲĶŹ 

1' ĹŜŧŖűŐŸŎőŮźŎŨ  

2' ĹŜŧŖűŐŸŎķŢļŲŌźŲŚťŖŪŢŦŊ

ŚŦĶŞňŽŲŚť  

3' ĶŧŘŖŪşŹŜŎŘŹŜŖŴŎĶŧŘ

ŏŘũŠŧŘĽŦŉĶŧŘŲŚťĶŧŘűŐŸŎ

űĽźŧķŢļ 

ōŭŘĶũĽķŢļŕŧĹŪĶŧŘŌŹŢļűŌŪŹŗŜ 

ŐŦĽĽŦŗŲŠŹļĹŜŧŖşŨűŘŸĽűŠŚŹŧŎŪź

ĽūļĹŜŘŎŨŖŧœũĽŧŘňŧŴŎĶŧŘ

ŏŘũŠŧŘĽŦŉĶŧŘŲŚťĶŧŘœŦŇŎŧ

ōŭŘĶũĽűœŬŹŢşŦļĹŖĶŧŘŌŹŢļűŌŪŹŗŜ

ųŉŗĿŭŖĿŎŢŬŹŎ űœŬŹŢŎŨŵŐşŮŹ

ĹŜŧŖşŨűŘŸĽŲŚťĹŜŧŖŗŦŹļŗŬŎ

ŌŧļōŭŘĶũĽŊŹŢŵŐ 

ĶŧłĽŎŧ şŖŖũŊŘ 

ŲŚť  ŏŭŞŏŧ şũŌōũ

ĶŧŘ ,

&034/',ŐŦĽĽŦŗ

ĹŜŧŖşŨűŘŸĽŲŚť

ĹŜŧŖŗŦŹļŗŬŎķŢļ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎ

ĶŧŘŌŹŢļűŌŪŹŗŜųŉŗ

ĿŭŖĿŎŴŎŐŘťűŌŝ

ŵŌŗ,şŭŌōũŐŘũŌŦŝŎŽ* 

10&/.1'* 6/+72, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   returned, Among these, 

330 &94,29#' were 

committees and 

members of CBT+SE 

from the casestudy 

communities, 15 

&4,29#' were CBT 

practitioners, and 5 

&1,43#' were CBT 

partners, 

  

14, şŖűĶŪŗŘŊũ  

şĶŭŚşŭŘűŢĶœļŝŽ 

&0337' 

ŐŦĽĽŦŗŌŪŹŖŪŢũŌōũœŚŊŹŢ

ŐŘťşũŌōũŕŧœĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŴŎŐŘťűŌŝ

ŵŌŗ 

/, ŲŎŜĹũŉŉźŧŎ

ųĹŘļşŘźŧļ 

0, ŖŮŚĹŹŧűœũŹŖķŢļ

őŚũŊŕŦňņŽ 

1, ŲŎŜĹũŉ

űĶŪŹŗŜĶŦŏĶũĽĶŧŘ

űœŬŹŢşŦļĹŖ 

ŐŘťĿŧĶŘŴŎĶŧŘŜũĽŦŗ ĹŬŢ 

őŮźŎŨŢļĹŽĶŧŘŠŘŬŢőŮźŎŨ

ĿŭŖĿŎ ŠŘŬŢőŮźŏŘũŠŧŘ ķŢļ

ōŭŘĶũĽűŢĶĿŎ şŠĶŘňŽ 

ŲŚťŜũşŧŠĶũĽĿŭŖĿŎ ŌŪŹ

űķźŧķŹŧŗĶŧŘűŐŸŎĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŐŘťĶŢŏŉźŜŗ

ĶũĽĶŧŘŌŪŹŵŉźŘŦŏĶŧŘ

œũĽŧŘňŧĽŧĶşŨŎŦĶļŧŎ

şŘźŧļűşŘũŖĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŲŠŹļĿŧŊũ &şĶş,' 

ŲŚťĶŧŘŲŎťŎŨĽŧĶőŮź

ŐŘťĶŢŏĶũĽĶŧŘűœŬŹŢ

şŦļĹŖĽŨŎŜŎ 0.6 

ĶũĽĶŧŘ ĶŧŘĶŨŠŎŉ

ķŎŧŉŊŦŜŢŗŹŧļ őŮźŜũĽŦŗ

ĶŨŠŎŉķŎŧŉŊŦŜŢŗŹŧļ 

ŊŧŖŠŚŦĶĶŧŘŜũűĹŘŧťŠŽŌŪŹ

ŴĿźŊŦŜŲŏŏşŖĶŧŘ

ųĹŘļşŘźŧļŀūŹļŴĿźĶŧŘ

ŐŘťŖŧňĹŹŧœŧŘŧŖũűŊŢŘŽ

ŉźŜŗŜũōŪĹŹŧĹŜŘĽťűŐŸŎ

şŮļşŭŉĽūļŵŉź ķŎŧŉ

ŊŦŜŢŗŹŧļŌŪŹűŐŸŎőŮźŎŨ

ŢļĹŽĶŧŘŠŘŬŢőŮźŎŨĿŭŖĿŎ 

œŎŦĶļŧŎŠŘŬŢ 

    /, şŨŠŘŦŏĹŭňŚŦĶŞňťķŢļőŮźŎŨŴŎ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŎŦźŎ ŖŪŢũŌōũœŚŌŧļŊŘļ

ŖŧĶŌŪŹşŭŉŊŹŢŐŘťşũŌōũŕŧœķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŠŖŧŗĹŜŧŖŜŹŧ şũŹļŌŪŹőŮźŎŨ

ŐŘťœřŊũ ŐńũŏŦŊũŉŨűŎũŎĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘ ĽťŖŪőŚŊŹŢŐŘťşũŌōũŕŧœķŢļ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŢŗŹŧļşŮļ ŉŦļŎŦźŎ őŮźŎŨ

ĽūļĹŜŘűŐŸŎĹŎŌŪŹŖŪĹŭňōŘŘŖ &œŘťűŖōŪ

ōŘŘŖŧŕŘňŽ, 032/' ŖŪœŚť 2 ŐŘťĶŧŘ 

ŵŉźŲĶŹ ŐŦłłŧœŚť ĹŬŢ &ŘŮźŊŎ ŘŮźĹŎ ŲŚť

ŘŮźļŧŎ' ŜũŘũŗťœŚť &ŖŭŹļļŧŎ' ŢŎŜŦĿĿœŚť 

&ŖŘŘĹ' ŲŚťşŦļĹŠťœŚť &ŖŭŹļĹŎ' ŘŮźĽŦĶ

ĶŧŘŏŘũŠŧŘŉźŜŗĹŜŧŖŘŦŏőũŉĿŢŏķŢļ

ŢļĹŽĶŧŘŢŗŹŧļŏŮŘňŧĶŧŘ ŉźŜŗĹŜŧŖ

ŖŭŹļŖŦŹŎ ŖŪĶŧŘœŦŇŎŧŢŗŹŧļŊŹŢűŎŬŹŢļ ŜŦŉőŚ

ĶŧŘŉŨűŎũŎļŧŎŉźŜŗŉŦĿŎŪĿŪźŜŦŉŌŪŹűŠŖŧťşŖ 

&Waddock and Bodwell, 0..5' ųŉŗ

ĶŧŘŜŦŉŐŘťűŖũŎőŚĶŘťŌŏŲŚťĹŜŧŖ

ŘŦŏőũŉĿŢŏ ŴŎşŠŖũŊũŌŦźļ ŉźŧŎűŝŘŞŅĶũĽ 

şŦļĹŖ şŕŧœŲŜŉŚźŢŖŲŏŏŌŪŹűŘŪŗĶŜŹŧ 

Triple Bottom Line &Elkington, /776' 

     0, ųĹŘļşŘźŧļķŢļŢļĹŽĶŧŘ ŖŪ

ŢũŌōũœŚŌŧļŚŏŊŹŢŐŘťşũŌōũŕŧœķŢļ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŠŖŧŗĹŜŧŖŜŹŧ ŗũŹļ

ŢļĹŽĶŧŘŖŪĹŜŧŖŀŦŏŀźŢŎ ŖŪĹŜŧŖűŐŸŎ

ŌŧļĶŧŘşŮļ ŠŘŬŢŖŪĶŧŘŘŜŖŝŮŎŗŽŢŨŎŧĽ

ŖŧĶ ĽťŌŨŴŠźŐŘťşũŌōũŕŧœķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŚŉŚļ ŀūŹļşŢŉĹŚźŢļĶŦŏ 

şŖűĶŪŗŘŊũ şĶŭŚşŭ

ŘűŢĶœļŝŽ ,

&0337',ŐŦĽĽŦŗŌŪŹŖŪ

ŢũŌōũœŚŊŹŢ

ŐŘťşũŌōũŕŧœ 

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŴŎŐŘťűŌŝŵŌŗ,

ŜŧŘşŧŘĶŧŘűŖŬŢļ 

ĶŧŘŏŘũŠŧŘ ŲŚť

ĶŃŠŖŧŗ Ĺňť

ŘŦŅŝŧşŊŘŽ

ŖŠŧŜũŌŗŧŚŦŗ

ŏŮŘœŧ* 6&/'* /17+

/4/, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶ

ĶŚŭŹŖŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   şŖŧĿũĶĶŚŭŹŖ ķŢļ

ōŭŘĶũĽűŢĶĿŎ 

şŠĶŘňŽ ŲŚť

ŜũşŧŠĶũĽĿŭŖĿŎ ŌŪŹ

űķźŧķŹŧŗĶŧŘűŐŸŎ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŉŦļĶŚŹŧŜķźŧļŊźŎ 

ĽŨŎŜŎ /3. 

ĶũĽĶŧŘ ųŉŗ 

őŮźŜũĽŦŗŉŨűŎũŎĶŧŘ

şŭŹŖŊŦŜŢŗŹŧļŉźŜŗ

ŜũōŪĶŧŘşŭŹŖŲŏŏļŹŧŗ 

&Simple Random 

Sampling' 

őŚĶŧŘŜũĽŦŗŌŪŹœŏŜŹŧ ŎŜŦŊĶŘŘŖŌŧļ

ĹŜŧŖşŧŖŧŘŋűŐŸŎŊŦŜŲŐŘşŦļűĶŊŵŉźŴŎ

ŊŦŜŲŐŘŲŒļķŢļŖŮŚĹŹŧűœũŹŖķŢļ

őŚũŊŕŦňņŽ ŀūŹļŖŪŢũŌōũœŚŌŧļŏŜĶŊŹŢ

ŐŘťşũŌōũŕŧœķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŢŪĶ

ŌŦźļĽŧĶĶŧŘşŦŖŕŧŞňŽőŮźŎŨŴŎĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŊŦŜŢŗŹŧļŗŦļœŏŜŹŧ ĶũĽĶŧŘ

űœŬŹŢşŦļĹŖşŹŜŎŴŠłŹĽťŖŪĹŜŧŖŵŖŹ

ŀŦŏŀźŢŎŌŧļųĹŘļşŘźŧļ ŵŖŹűŐŸŎŌŧļĶŧŘ 

ŖŪĶŧŘĶŘťĽŧŗŢŨŎŧĽ ŲŚťŴĿźŎŜŦŊĶŘŘŖ

ŊŹŧļŷ ŴŎĶŧŘŎŨűşŎŢőŚũŊŕŦňņŽŲŚť

ŏŘũĶŧŘ ŀūŹļşŢŉĹŚźŢļĶŦŏķźŢŖŮŚűĿũļ

ŐŘťĽŦĶŞŽ ŲŚťşŢŉĹŚźŢļĶŦŏŲŎŜĹũŉ

ķŢļ Chandler &/740' ŌŪŹűŠŸŎŜŹŧĶŚŗŭŌōŽ

ķŢļŢļĹŽĶŧŘŗŹŢŖşŹļőŚŊŹŢųĹŘļşŘźŧļ

ŢļĹŽĶŧŘ 

      1, ŖŮŚĹŹŧűœũŹŖķŢļőŚũŊŕŦňņŽ ŖŪőŚ

ŊŹŢŐŘťşũŌōũŕŧœķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ

űŎŬŹŢļĽŧĶőŚũŊŕŦňņŽűŐŸŎşŬŹŢĶŚŧļ

şŨĹŦłŴŎĶŧŘşŹļŖŢŏ şŘźŧļĶŧŘŘŦŏŘŮź 

ĹŜŧŖŊŘťŠŎŦĶŋūļŢļĹŽĶŧŘşŮŹőŮźŏŘũųŕĹ

ŠŘŬŢőŮźŘŦŏŏŘũĶŧŘ ŲŚťŗŦļŘŜŖŋūļ

ĹŜŧŖşŧŖŧŘŋķŢļŢļĹŽĶŧŘŴŎĶŧŘ

ŊŢŏşŎŢļŊŹŢĹŜŧŖŊźŢļĶŧŘķŢļ

őŮźŏŘũųŕĹŠŘŬŢőŮźŘŦŏŏŘũĶŧŘ ŖŪ

ĹŜŧŖşŨĹŦłŖŧĶŌŪŹşŭŉŴŎŏŘŘŉŧ

şŹŜŎőşŖŌŧļĶŧŘŊŚŧŉŌŦźļşŪŹŉźŧŎ 

&Lazer, /75/' ŉŦļŎŦźŎ őŚũŊŕŦňņŽŊźŢļŖŪ

ŢŘŘŋŐŘťųŗĿŎŽ &Utility' ŖŪĹŭňĹŹŧ 

&Value' ŴŎşŧŗŊŧķŢļŚŮĶĹźŧ ĽūļĽťŖŪőŚ

ŌŨŴŠźőŚũŊŕŦňņŽşŧŖŧŘŋķŧŗŵŉź &Etzel, 

Bruce and William, 0..2' ŲŚťĶŧŘ

şŘźŧļŖŮŚĹŹŧűœũŹŖşŨŠŘŦŏőŮźŏŘũųŕĹŎŦźŎűŐŸŎ

ŲŎŜĹũŉŌŪŹűĶŪŹŗŜķźŢļĶŦŏŠŚŦĶĶŧŘŉźŧŎ

ŠŹŜļųŀŹŲŠŹļĹŭňĹŹŧ &Value Chain' ķŢļ 

Porter &/763' ŀūŹļűŐŸŎĶŧŘŏŮŘňŧĶŧŘ

ĶŘťŏŜŎĶŧŘŊŹŧļŷŢŗŹŧļŊŹŢűŎŬŹŢļ

şŢŉĹŚźŢļĶŦŎ ŀūŹļŲŎŜĹũŉŉŦļĶŚŹŧŜ

ŉŨűŎũŎĶŧŘųŉŗŖŪŜŦŊŋŭŐŘťşļĹŽŌŧļŉźŧŎ 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

    űŝŘŞŅĶũĽűŐŸŎŠŚŦĶŴŠłŹ ŢŦŎĽťŌŨŴŠź

ŢļĹŽĶŧŘşŧŖŧŘŋŉŨűŎũŎōŭŘĶũĽŊŹŢŵŐŵŉź

ĽŧĶőŚĶŨŵŘŌŪŹűĶũŉķūźŎ 

 

/3, ŢŭŌŦŗ 

ŐŘũłłŧşŭŌōũ

ŎŦŎŌŽ &034.' 

ŜũşŧŠĶũĽűœŬŹŢ

şŦļĹŖ8 ĶŧŘŊŹŢ

ŗŢŉŜũşŧŠĶũĽ

ĿŭŖĿŎŲŚť

şŜŦşŉũĶŧŘĿŭŖĿŎ

űœŬŹŢĶŧŘĽŦŉĶŧŘ

ĿŭŖĿŎŌŭŹļŊŨűşŧ 

/, ŲŎŜĹũŉŜũşŧŠĶũĽ

űœŬŹŢşŦļĹŖ 

0, ŲŎŜĹũŉŜũşŧŠĶũĽ

ĿŭŖĿŎ 

1, ŲŎŜĹũŉ

şŜŦşŉũĶŧŘĿŭŖĿŎ  

2, ŢļĹŽŐŘťĶŢŏ

ķŢļĹŭňŕŧœĿŪŜũŊ 

ĶŧŘŜũĽŦŗŎŪźŴĿźŘťűŏŪŗŏ

ŜũōŪĶŧŘŜũĽŦŗűĿũļ

ĹŭňŕŧœųŉŗŴĿźĶŧŘ

şŦļűĶŊ ĶŧŘşŦŖŕŧŞňŽ 

ĶŧŘşŎŌŎŧĶŚŭŹŖ ŲŚť

Ķ ŧ Ř Ľ Ŧ ŉ ű Ŝ ŌŪ

ŲŚĶűŐŚŪŹŗŎűŘŪŗŎŘŮźűŐŸŎ

űĹŘŬŹŢļŖŬŢŘŜŏŘŜŖ

ķźŢŖŮŚŕŧĹşŎŧŖ ųŉŗ

ŖŪőŮźŴŠźķźŢŖŮŚ ĹŬŢ őŮźŎŨ

ŜũşŧŠĶũĽűœŬŹŢ 

şŦļĹŖŴŎĿŭŖĿŎ ĽŨŎŜŎ 

2 ĹŎ őŮźŎŨĿŭŖĿŎ 

ĽŨŎŜŎ 1 ĹŎ ĿŧŜŏźŧŎ

ŴŎĿŭŖĿŎ ĽŨŎŜŎ 1. 

ĹŎ őŮźŀŬźŢőŚũŊŕŦňņŽ 

ĽŨŎŜŎ 0. ĹŎ 

űĽźŧŠŎźŧŌŪŹŢļĹŽĶŘ

ŐĶĹŘŢļşŹŜŎŌźŢļŋũŹŎ 

ĽŨŎŜŎ 3 ĹŎ ŲŚť

ŎŦĶŜũĿŧĶŧŘ ĽŨŎŜŎ 3 

ĹŎ ŘŹŜŖĶŦŏ 

ĶŧŘŝūĶŞŧűŢĶşŧŘ

ŲŚťļŧŎŜũĽŦŗŌŪŹ

űĶŪŹŗŜķźŢļ ĽŧĶŎŦźŎŎŨ

ķźŢŖŮŚŌŪŹŵŉźŖŧŜũűĹŘŧťŠŽ

űĿũļűŎŬźŢŠŧŲŚťűķŪŗŎ

ŘŧŗļŧŎőŚĶŧŘŜũĽŦŗ

ŉźŜŗŜũōŪĶŧŘœŘŘňŎŧ

ŜũűĹŘŧťŠŽ 

ĶŧŘŜũĽŦŗŲŎŜŌŧļĶŧŘœŦŇŎŧŜũşŧŠĶũĽ

űœŬŹŢşŦļĹŖ űœŬŹŢŴĿźűŐŸŎĶŚŵĶķŦŏűĹŚŬŹŢŎ

űŝŘŞŅĶũĽķŢļĿŭŖĿŎŌŭŹļŊŨűşŧ ŊŨŏŚŌŭŹļ

ŊŨűşŧ ŢŨűŕŢŠŧŉŴŠłŹ ĽŦļŠŜŦŉşļķŚŧ 

œŏŜŹŧ  ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝ

ŵŌŗŗŦļűŐŸŎ 

ŘŮŐŲŏŏķŢļŜũşŧŠĶũĽŌŪŹĹŹŢŎķźŧļŴŠŖŹ Ľūļ

ŌŨŴŠźĶŧŘŉŨűŎũŎĶũĽĶŧŘŵŖŹŖŪĹŜŧŖ

ĿŦŉűĽŎŖŧĶŎŦĶ ŢŪĶŌŦźļŗŦļķŧŉĹŜŧŖ

űķźŧŴĽŲŚťĹŜŧŖŘŹŜŖŖŬŢĽŧĶŠŚŧŗŕŧĹ

şŹŜŎűĿŹŎűŉŪŗŜĶŦŏŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ

ķŢļĿŭŖĿŎŌŭŹļŊŨűşŧ ŀūŹļŖŪŚŦĶŞňťĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘűœŬŹŢŲĶźŵķŐŦłŠŧŌŪŹűĶũŉķūźŎ

ŴŎĿŭŖĿŎ ŘŜŖŌŦźļűœŬŹŢœŦŇŎŧűŝŘŞŅĶũĽ

ŕŧŗŴŎŌźŢļŋũŹŎ ŲŖźĽťŴŠźőŚŉŪ ŲŊŹĶŸŗŦļŵŖŹ

şŧŖŧŘŋşŘźŧļőŚŚŦœōŽŌŧļşŦļĹŖŵŉźŴŎ

ŜļĶŜźŧļ űŎŬŹŢļĽŧĶĶũĽĶŧŘşŹŜŎŴŠłŹŖŪ

ķŎŧŉűŚŸĶŠŘŬŢűŐŸŎōŭŘĶũĽŌŪŹŢŗŮŹŴŎŘťŗť

űŘũŹŖŊźŎ ŀūŹļŗŦļŊźŢļĶŧŘĶŧŘşŎŦŏşŎŭŎ

űœŬŹŢŴŠźűĶũŉĶŧŘœŦŇŎŧŜũşŧŠĶũĽűœŬŹŢ

şŦļĹŖűœũŹŖķūźŎűŐŸŎĽŨŎŜŎŖŧĶ ŲŚťŖŪ

ĶŧŘŉŨűŎũŎĶũĽĶŧŘŌŪŹŗŦŹļŗŬŎŢŦŎĽŦĶşŹļőŚ

ŴŠźĿŭŖĿŎŖŪĹŜŧŖűķźŖŲķŸļŲŚťĹŎŴŎ

ĿŭŖĿŎŖŪĹŭňŕŧœĿŪŜũŊŌŪŹŉŪ 

 

ŢŭŌŦŗ ŐŘũłłŧşŭŌōũ

ŎŦŎŌŽ,&034.',ŜũşŧŠĶũĽ

űœŬŹŢşŦļĹŖ8 ĶŧŘŊŹŢ

ŗŢŉŜũşŧŠĶũĽĿŭŖĿŎ

ŲŚťşŜŦşŉũĶŧŘĿŭŖĿŎ

űœŬŹŢĶŧŘĽŦŉĶŧŘĿŭŖĿŎ

ŌŭŹļŊŨűşŧ,ŜŧŘşŧŘĶŧŘ

œŦŇŎŧĿŭŖĿŎŲŚť

ĹŭňŕŧœĿŪŜũŊ* 3&0'* 

131 ú 142, 

/4, şŖűĶŪŗŘŊũ 

şĶŭŚ 

şŭŘűŢĶœļŝŽ 

&0337' 

ŖŮŚĹŹŧűœũŹŖķŢļ

őŚũŊŕŦňņŽŲŚť

ŏŘũĶŧŘŴŎĶũĽĶŧŘ

űœŬŹŢşŦļĹŖ 

/, ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

&Social Enterprise 

ŠŘŬŢ SE' 

0, ĹŜŧŖŘŦŏőũŉĿŢŏ

ŊŹŢşŦļĹŖ 

 

ŊŦŜŢŗŹŧļŴŎĶŧŘŜũĽŦŗ 

ĹŬŢ őŮźŏŘũŠŧŘķŢļ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ĽŨŎŜŎ /3. ĶũĽĶŧŘ

ŊŦŜŢŗŹŧļ ŌŪŹŵŉźĽŧĶĶŧŘ

şŭŹŖŢŗŹŧļļŹŧŗĽŧĶ 

/, ĶŧŘŉŨűŎũŎĶŧŘķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŴŎŐŘťűŌŝŵŌŗŵŉźŖŪĶŧŘœŦŇŎŧĶŧŘŖŧ

ŢŗŹŧļŵŖŹűŐŸŎŌŪŹŘŮźĽŦĶŲœŘŹŠŚŧŗ ŠŧĶŲŊŹ

ŐŘŧĶńŵŉźŜŹŧĶũĽĶŧŘűœŬŹŢşŦļĹŖŎŪźŖŪŢŗŮŹŴŎ

ŠŚŧĶŠŚŧŗŢŭŊşŧŠĶŘŘŖ ŌŦźļ

ŢŭŊşŧŠĶŘŘŖŢŧŠŧŘ ķŢļűŚŹŎ ĶŧŘűļũŎ  

şŖűĶŪŗŘŊũ şĶŭŚşŭŘűŢĶ

œļŝŽ ,

&0337',ŖŮŚĹŹŧűœũŹŖķŢļ

őŚũŊŕŦňņŽŲŚťŏŘũĶŧŘ

ŴŎĶũĽĶŧŘűœŬŹŢşŦļĹŖ, 

WMS Journal of  



 

 

 61 

 

 
 

ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

  1, ŎŜŦŊĶŘŘŖ 

2, őŚũŊŕŦňņŽŲŚť

ŏŘũĶŧŘ 

3, ŊŦŜŢŗŹŧļ ĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŴŎŐŘťűŌŝ

ŵŌŗŲŚťŊŹŧļŐŘťűŌŝ 

őŮźŏŘũŠŧŘķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖĶũĽĶŧŘŚť

ŠŎūŹļŌŹŧŎ ŴĿźŘťűŏŪŗŏ

ŜũōŪŜũĽŦŗűĿũļŐŘũŖŧň 

űĹŘŬŹŢļŖŬŢŴŎĶŧŘŜũĽŦŗ 

ĹŬŢ ŲŏŏşŢŏŋŧŖŲŏŏ

ŐŘťŖŧňĹŹŧ 3 ŘťŉŦŏ 

ŜũűĹŘŧťŠŽķźŢŖŮŚŉźŜŗ

ĹŹŧűľŚŪŹŗűŚķĹňũŊ 

şŹŜŎűŏŪŹŗļűŏŎ

ŖŧŊŘŅŧŎ şŠşŦŖœŦŎōŽ

ŲŏŏűœŪŗŘŽşŦŎ ĶŧŘ

Ŝ ũű Ĺ Ř ŧ ť ŠŽ

ŢļĹŽŐŘťĶŢŏűĿũļ

ŗŬŎŗŦŎ ŲŚťĶŧŘ

ŜũűĹŘŧťŠŽŢũŌōũœŚ 

űĹŘŬŹŢļŐŘťŉŦŏ ŌŹŢļűŌŪŹŗŜ ŲŚťŢŪĶ

ŠŚŧĶŠŚŧŗ ŌŦźļűœũŹļĽŦŉŊŦźļŴŠŖŹ ŲŚť

ŠŚŧŗĶũĽĶŧŘŉŨűŎũŎļŧŎŖŧŎŧŎ ŲŊŹşũŹļ

şŨĹŦłŐŘťĶŧŘŠŎūŹļŌŪŹŌŨŴŠźĶũĽĶŧŘ

şŧŖŧŘŋűŚŪźŗļŊŦŜűŢļŵŉźŲŚťŖŪőŚĶŨŵŘ

œŢ ŌŪŹĽťŎŨŵŐŠŖŭŎűŜŪŗŎ şŹļűşŘũŖŴŠź

ŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽĶŧŘŉŨűŎũŎļŧŎĹŬŢ 

ĶŧŘŖŪőŚũŊŕŦňņŽŠŘŬŢŏŘũĶŧŘŌŪŹŖŪ

ŖŮŚĹŹŧűœũŹŖŌŨŴŠźşŧŖŧŘŋ şŘźŧļĶŨŵŘŴŠź

ĶũĽĶŧŘ ŲŚťőŚũŊŕŦňņŽŠŘŬŢ ŏŘũĶŧŘŎŦźŎ 

ŊźŢļŖŪĹŭňĹŹŧŊŹŢĶŚŭŹŖűŐźŧŠŖŧŗ ŲŚť

şŧŖŧŘŋŌŨŴŠźŚŮĶĹźŧűĶũŉĹŜŧŖœūļœŢŴĽ 

0, ŖŮŚĹŹŧűœũŹŖķŢļőŚũŊŕŦňņŽŲŚťŏŘũĶŧŘ 

ŖŧĽŧĶ /, ŎŜŦŊĶŘŘŖ 0, ŉźŧŎŐŘťųŗĿŎŽ

ŴĿźşŢŗ 1, ŉźŧŎĹŜŧŖŊźŢļĶŧŘ 2, ŉźŧŎ

ŐŘťşŏĶŧŘňŽ 3, ŉźŧŎĹŜŧŖĹŭźŖĹŹŧ 

Management 

Walailak 

University, 3&1'* 

24+34, 

/5, ŐŦĿŁŧ  ŊŘŪ

ŖļĹŚ &0337' 
ĶŧŘœŦŇŎŧĶŚŗŭŌōŽ

ĶŧŘĽŦŉĶŧŘĹŜŧŖŘŮź

űĿũļŘŭĶşŨŠŘŦŏĿŭŖĿŎ

őŮźőŚũŊŜŦŊŋŭŉũŏŴŎ

ŠŹŜļųŀŹŢŭŐŌŧŎķŢļ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

/, ŲŎŜĹũŉűĶŪŹŗŜĶŦŏ

ĶŧŘĽŦŉĶŧŘĹŜŧŖŘŮź 

0, ŲŎŜĹũŉűĶŪŹŗŜĶŦŏĶŚ

ŗŭŌōŽĶŧŘĽŦŉĶŧŘ

ĹŜŧŖŘŮź 

1, ŲŎŜĹũŉűĶŪŹŗŜĶŦŏĶŚ

ŗŭŌōŽ  

2, ŲŎŜĹũŉűĶŪŹŗŜĶŦŏ

ĶŧŘĽŦŉĶŧŘŠŹŜļųŀŹ

ŢŭŐŌŧŎ 

3, ŲŎŜĹũŉűĶŪŹŗŜĶŦŏ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

4, ŢļĹŽŐŘťĶŢŏŲŚť

ŚŦĶŞňťķŢļĿŭŖĿŎőŮſ

őŚũŊŜŦŊŋŭŉũŏŴŎŠŹŜļųŀŹ

ŢŭŐŌŧŎķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖ  

5, ĹŜŧŖűŐŸŎŖŧŲŚť

ŜũōŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ

ŢļĹŽĶŧŘĶũĽĶŧŘűœŬŹŢ

şŦļĹŖ 

6, ŲŎŜĹũŉŲŚť

ŠŚŦĶĶŧŘœŦŇŎŧŌŪŹ 

őŮźŴŠźķźŢŖŮŚŠŚŦĶ ŵŉźŲĶŹ 

şŖŧĿũĶĶŚŭŹŖşŖŭŎŵœŘ

ŏźŧŎŉļŏŦļ ĽŦļŠŜŦŉ

ŐŘŧĽŪŎŏŭŘŪ ĽŨŎŜŎ /1 

ĹŎ ŀūŹļűŐŸŎĿŭŖĿŎ

őŮźőŚũŊŜŦŊŋŭŉũŏ

şŖŭŎŵœŘŴŠźĶŦŏŖŮŚŎũōũ

ų Ř ļ œ ŗ ŧ ŏ ŧ Ś

űĽźŧœŘťŗŧŢŕŦŗŕŮűŏŝŘŽ 

őŚĶŧŘŜũĽŦŗœŏŜŹŧ  

/' ŲŎŜųŎźŖĶŧŘĽŦŉĶŧŘĹŜŧŖŘŮſşŨŠŘŦŏ

ĿŭŖĿŎőŮźőŚũŊŜŦŊŋŭŉũŏŴŎŠŹŜļųŀŹŢŭŐŌŧŎ

ķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŖŪ 1 ŲŎŜųŎźŖ ĹŬŢ 

ŲŎŜųŎźŖĶŧŘĽŦŉĶŧŘĹŜŧŖŘŮſĽŧĶŕŮŖũ

ŐŦłłŧŌźŢļŋũŹŎ ŲŎŜųŎźŖĶŧŘĽŦŉĶŧŘ

ĹŜŧŖŘŮſĽŧĶŕŧŜťőŮźŎŨĿŭŖĿŎ ŲŎŜųŎźŖ

ĶŧŘĽŦŉĶŧŘĹŜŧŖŘŮſĽŧĶĶŧŘŖŪşŹŜŎŘŹŜŖ

ŴŎĿŭŖĿŎ  

0'  ŢļĹŽŐŘťĶŢŏķŢļ  ĶŧŘĽŦŉĶŧŘ

ĹŜŧŖŘŮſşŨŠŘŦŏĿŭŖĿŎőŮźőŚũŊŜŦŊŋŭŉũŏŴŎ

ŠŹŜļųŀŹŢŭŐŌŧŎķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŖŪ 

4 ŢļĹŽŐŘťĶŢŏŠŚŦĶĹŬŢ ŜŦŇŎōŘŘŖ

ĿŭŖĿŎ ųĹŘļşŘźŧļĿŭŖĿŎ ĶŘťŏŜŎĶŧŘ

ĽŦŉĶŧŘĹŜŧŖŘŮſűŌĹųŎųŚŗŪ ĶŧŘŊŚŧŉ 

ĶŧŘŜŦŉőŚ ŲŚťŖŪ 02 ŢļĹŽŐŘťĶŢŏŗŹŢŗ  

1' ĶŚŗŭŌōŽĶŧŘĽŦŉĶŧŘĹŜŧŖŘŮſűĿũļŘŭĶ

şŨŠŘŦŏĿŭŖĿŎőŮźőŚũŊŜŦŊŋŭŉũŏŴŎŠŹŜļųŀŹ

ŢŭŐŌŧŎķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŖŪ 2 ĶŚ

ŗŭŌōŽ ĹŬŢ ĶŚŗŭŌōŽĶŧŘœŦŇŎŧőŮźőŚũŊŲŚť

ĶŧŘŊŚŧŉ ĶŚŗŭŌōŽĶŧŘœŦŇŎŧ

ĶŘťŏŜŎĶŧŘőŚũŊ ĶŚŗŭŌōŽĶŧŘœŦŇŎŧ

ŝŮŎŗŽĶŧŘűŘŪŗŎŘŮźŴŠźűŐŸŎŲŠŚŹļŌŹŢļűŌŪŹŗŜ 

ŐŦĿŁŧ  ŊŘŪŖļĹŚ ,

&0337', ĶŧŘœŦŇŎŧ

ĶŚŗŭŌōŽĶŧŘĽŦŉĶŧŘ

ĹŜŧŖŘŮźűĿũļŘŭĶş 

ŧŠŘŦŏĿŭŖĿŎőŮźőŚũŊ

ŜŦŊŋŭŉũŏŴŎŠŹŜļųŀŹ

ŢŭŐŌŧŎķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖ ,

ŜũŌŗŧŎũœŎōŽ

ŐŘũłłŧ

ŖŠŧŏŦňņũŊ, 

ŖŠŧŜũŌŗŧŚŦŗ

ŝũŚŐŧĶŘ, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

  ŗŦŹļŗŬŎŲŚťűŝŘŞŅĶũĽ

şŘźŧļşŘŘĹŽ  

7, űŌĹŎũĹĶŧŘŋŢŉ

ŏŌűŘŪŗŎ 

 űĿũļűĶŞŊŘŲŚťşŭķŕŧœ ŲŚťĶŚŗŭŌōŽĶŧŘ

œŦŇŎŧőŚũŊŕŦňņŽ ŲŚťķźŢĹźŎœŏşŨĹŦł

ĽŧĶļŧŎŜũĽŦŗŌŪŹĿŹŜŗķŦŏűĹŚŬŹŢŎĶŚŗŭŌōŽ

ŉŦļĶŚŹŧŜ ĹŬŢ   űĹŘŬŢķŹŧŗĿŭŖĿŎ ŢŦŊ

ŚŦĶŞňŽĿŭŖĿŎ ľŦŎŌŧŖŊũĿŭŖĿŎ ŲŚť

ŐŘŧĿłŽĿŧŜŏźŧŎ ŀūŹļ şŹļőŚĶŘťŌŏŴŎ

ŉźŧŎűŝŘŞŅĶũĽ ĹŬŢ ĿŭŖĿŎŖŪĶŧŘşŘźŧļ

Řŧŗŵŉź ŖŪĶŧŘĶŘťĽŧŗŘŧŗŵŉź ŲŚťŖŪ

ŘŧŗŵŉźŖŦŹŎĹļ ĶũĽĶŧŘűœŬŹŢşŦļĹŖŖŪőŚ

ĶŨŵŘŲŚť  ĶũĽĶŧŘŢŗŮŹŘŢŉ ŴŎŉźŧŎşŦļĹŖ 

ĹŬŢ ĿŭŖĿŎŖŪĶŧŘœūŹļœŧŊŎűŢļŵŉź  ŖŪ

ĹŭňŕŧœĿŪŜũŊŌŪŹŉŪ ŲŚťŖŪĶŧŘĿŹŜŗűŠŚŬŢ

ŲŏŹļŐŦŎ ųŉŗ  ĶũĽĶŧŘűœŬŹŢşŦļĹŖ  ŖŪşŹŜŎ

ĿŹŜŗŌŨŴŠźĿŭŖĿŎŖŪŖŧŊŘŅŧŎĹŜŧŖ

űŐŸŎŢŗŮŹŌŪŹŉŪķūźŎ ŲŚťŴŎŉźŧŎşũŹļŲŜŉŚźŢŖ 

ĹŬŢ   ĿŭŖĿŎŲŚťĶũĽĶŧŘűœŬŹŢşŦļĹŖŖŪ

ĶŘťŏŜŎĶŧŘőŚũŊŲŚťőŚũŊŕŦňņŽŌŪŹűŐŸŎ

ŖũŊŘĶŦŏşũŹļŲŜŉŚźŢŖ 

 

/6, ĿŦŗŗŭŌōŽ 

ĿŨŎŧłűŚũŝ

ĶũĽ &0335' 

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎ

ŘťŏŏŊŚŧŉűŐŸŎŅŧŎ

űœŬŹŢőŚŊŢŏŲŌŎŌŧļ

şŦļĹŖ 

ŊŹŢĶŧŘŚļŌŭŎŌŪŹŗŦŹļŗŬŎ 

/, ĶŧŘşŘźŧļŖŮŚĹŹŧŌŧļ

şŦļĹŖ &Social Value 

Creation' 

0, ŕŧŘĶũĽűœŬŹŢşŦļĹŖ 

&Social Mission' 

1, ŎŜŦŊĶŘŘŖşŦļĹŖ 

&Social innovation' 

2, őŚĶŘťŌŏŌŧļ

şŦļĹŖ 

&Social Impact' 

/, Ķ ŧ Ř şŦŖŕŧŞňŽűĿũļ

Ś ū Ķ 

& I n + d e p t h 

Interview' ĽťűŐŸŎĶŧŘ

şŦŖŕŧŞňŽőŮźűĿŪŹŗŜĿŧł

ŴŎŚŦĶŞňťŘŧŗŏŭĹĹŚ 

ĶŚŭŹŖŊŦŜŢŗŹŧļĽťűŐŸŎ

őŮźűĿŪŹŗŜĿŧłŵŖŹŎźŢŗ

ĶŜŹŧ 5 ŘŧŗŌŪŹűŚŬŢĶŖŧ

ĽŧĶĶŚŭŹŖőŮźŌŪŹœŦŇŎŧ

ŲŚťşŎŦŏşŎŭŎ 

ĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗŌŦźļŴŎ

ŕŧĹŘŦŅ ŕŧĹűŢĶĿŎ 

ŲŚťŕŧĹŐŘťĿŧĿŎ 

ųŉŗŖŪŊŨŲŠŎŹļ ŠŘŬŢ

ş ŋ ŧ Ŏ ť ű ŐŸŎ

őŮźŐŘťĶŢŏĶŧŘşŦļĹŖ 

ŎŦĶŚļŌŭŎ őŮźĽŦŉĶŧŘ

ĶŢļŌŭŎ őŮźűĿŪŹŗŜĿŧłŴŎ

ŊŚŧŉŌŭŎ ŤŚŤ 

ŊŦŜŲŏŏşŖĶŧŘųĹŘļşŘźŧļűĿũļűşźŎķŢļ

ŐŦĽĽŦŗŠŚŦĶŲŠŹļĹŜŧŖşŨűŘŸĽķŢļĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŎŦźŎ şŧŖŧŘŋŌŪŹĽťŴĿźŢōũŏŧŗ

ŐŦĽĽŦŗŲŠŹļĹŜŧŖşŨűŘŸĽķŢļĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŵŉźĽŘũļųŉŗĶŧŘŌŉşŢŏĶŦŏ

őŮźűĿŪŹŗŜĿŧłĽŧĶĶŘňŪŝūĶŞŧŲŚťĽŧĶ

ĶŧŘŝūĶŞŧűĿũļŐŘũŖŧňşŋũŊũ  

ŌŦźļŎŪźĹŜŧŖşŨűŘŸĽķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ

şŧŖŧŘŋŢōũŏŧŗŵŉźĽŧĶ ÿĶŧŘşŘźŧļ

ŖŮŚĹŹŧŌŧļşŦļĹŖĀ ŀūŹļűŐŸŎőŚŚŦœōŽķŢļ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŲŚťŵŖŹŊŹŧļĽŧĶĶŧŘ

şŘźŧļŖŮŚĹŹŧŌŧļōŭŘĶũĽųŉŗűľœŧťŢŗŹŧļ

ŗũŹļ şŨŠŘŦŏĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎŊŚŧŉ

ŌŭŎ űœŘŧťĹŜŧŖŠŖŧŗķŢļŖŮŚĹŹŧŌŧļ

şŦļĹŖŎŦźŎŊźŢļűŐŸŎŖŮŚĹŹŧŲŏŏőşŖőşŧŎ 

&Blended Value' ŀūŹļŠŖŧŗŋūļĶŧŘ

ŉŨűŎũŎĶŧŘķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ĽťŊźŢļşŧŖŧŘŋşŘźŧļŴŠźűĶũŉŖŮŚĹŹŧŌŦźļ

ŌŧļşŦļĹŖŲŚťűŝŘŞŅĶũĽķūźŎŖŧŵŉźœŘźŢŖ

ĶŦŎ ŢŦŎűŐŸŎŐŦĽĽŦŗşŨĹŦłŴŎĶŧŘŌŪŹŉūļŉŮŉ

ĶŧŘŚļŌŭŎűœŬŹŢşŦļĹŖ &Impact  

ĿŦŗŗŭŌōŽ ĿŨŎŧłűŚũŝ

ĶũĽ ,&0335',ĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŴŎŘťŏŏ

ŊŚŧŉűŐŸŎŅŧŎűœŬŹŢ

őŚŊŢŏŲŌŎŌŧļ

şŦļĹŖŊŹŢĶŧŘŚļŌŭŎ

ŌŪŹŗŦŹļŗŬŎ, ŜŧŘşŧŘŝŘŪ

ŎĹŘũŎŌŘŜũųŘŇŜũĽŦŗ

ŲŚťœŦŇŎŧ &şŧķŧ

ŖŎŭŞŗŝŧşŊŘŽŲŚť

şŦļĹŖŝŧşŊŘŽ' * 

4&/0'* 5.+64, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   0,  ĶŘňŪŝūĶŞŧ &Case 

Study' ŴĿźŜũōŪűĶŸŏ

ŘŜŏŘŜŖķźŢŖŮŚĽŧĶ

űŢĶşŧŘŲŚťĶŧŘ

şŦļűĶŊŢŗŹŧļŖŪşŹŜŎ 

ŘŹŜŖ &Participant 

Observation' ŲŚťĶŧŘ

şŦŖŕŧŞňŽ &Interview' 

ŴŎĶŚŭŹŖŊŦŜŢŗŹŧļŀūŹļűŐŸŎ

őŮźŖŪşŹŜŎűĶŪŹŗŜķźŢļ 

&Stakeholder'  Ŵ Ŏ

ĶŘňŪŝūĶŞŧŎŦźŎ ŷ ŴŎ

ĶŧŘŜũĽŦŗĽťŗĶ

ĶŘňŪŝūĶŞŧ 

1, ĶŘňŪŝūĶŞŧķūźŎŖŧ

űŐŸŎŊŦŜŢŗŹŧļŴŎ

ĶŧŘŝūĶŞŧųŉŗ

ĹŦŉűŚŬŢĶĽŧĶŘŧŗŎŧŖ

ķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖ

ŴŎŐŘťűŌŝŵŌŗ ŀūŹļŵŉź

ŋŮĶŘŜŏŘŜŖķūźŎŊŧŖ

ųĹŘļĶŧŘĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŎźŨŉŪ 3. ĶũĽĶŧŘ 

ŐŪ œ,ŝ, 0331 ŕŧŗŴŊź

ĶŧŘŉŨűŎũŎļŧŎķŢļ

ĹňťĶŘŘŖĶŧŘşŘźŧļ

űşŘũŖĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŲŠŹļĿŧŊũ 

&ş,Ķ,ş' 

1, ĶŧŘŌŉşŢŏŌŧļ

şŋũŊũ &Statistical 

Method' űŐŸŎĶŧŘ

ŌŉşŢŏűœŬŹŢŗŬŎŗŦŎŊŦŜ

ŲŏŏŊŧŖķźŢŖŮŚűĿũļ

ŐŘťĽŦĶŞŽ ųŉŗĶŧŘ

ŐŘťŖŜŚőŚŌŧļşŋũŊũ

ŉźŜŗŜũōŪųĹŘļşŘźŧļ

şŖĶŧŘűĿũļűşźŎ 

&Structure Equation  

Investment' ŀūŹļĽťŌŨŴŠźĶũĽĶŧŘ

űœŬŹŢşŦļĹŖşŧŖŧŘŋűķźŧŋūļŲŠŚŹļ

ŌŭŎŴŎŊŚŧŉŌŭŎŵŉźŢŗŹŧļŖŪ

ŐŘťşũŌōũŕŧœűŖŬŹŢœũĽŧŘňŧ

ŐŦĽĽŦŗŠŚŦĶŲŠŹļĹŜŧŖşŨűŘŸĽķŢļ

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 1 ŐŘťĶŧŘ 

ĶŚŹŧŜĹŬŢ ÿŕŧŘĶũĽűœŬŹŢşŦļĹŖĀ 

ÿŎŜŦŊĶŘŘŖşŦļĹŖĀ ŲŚť 

ÿőŚĶŘťŌŏŌŧļşŦļĹŖĀ Ľť

œŏŜŹŧ ŐŦĽĽŦŗŌŦźļ 1 ŐŘťĶŧŘ 

ŎŦŏűŐŸŎşũŹļŌŪŹşŨĹŦłŴŎĶŧŘşŘźŧļ

ŴŠźűĶũŉŖŮŚĹŹŧŌŧļşŦļĹŖ ŀūŹļűŐŸŎ

őŚőŚũŊŠŚŦĶķŢļĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŲŊŹűŖŬŹŢœũĽŧŘňŧŉŮĽťűŠŸŎ

ŵŉźŜŹŧŐŦĽĽŦŗŌŦźļşŧŖŐŘťĶŧŘ 

şŧŖŧŘŋŐŘťŗŭĶŊŽűķźŧĶŦŏŢļĹŽĶŘ

ŌŧļōŭŘĶũĽŌŪŹ ŌŨļŧŎŉźŧŎĹŜŧŖ

ŘŦŏőũŉĿŢŏŊŹŢşŦļĹŖŠŘŬŢŢļĹŽĶŘ

ŕŧĹŘŦŅŲŚťŢļĹŽĶŘŕŧĹŐŘťĿŧ

şŦļĹŖ ŵŉźŉźŜŗűĿŹŎűŉŪŗŜĶŦŎ ŢŧĽ

ĶŚŹŧŜŵŉźŜŹŧŐŦĽĽŦŗŌŦźļ 1 ŐŘťĶŧŘ

űŐŸŎŐŦĽĽŦŗűĿũļŏŘŘŌŦŉŅŧŎ 

&Normative Factors' ŌŪŹşŧŖŧŘŋ

ŐŘťŗŭĶŊŽűķźŧĶŦŏŏŘũŏŌ 

&Contextualization' ŵŉźűŐŸŎĶŧŘ

ŌŦŹŜŵŐ 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   Model' ŲŚť Ŵ Ŀź

ųŐŘŲĶŘŖŐŘťŖŜŚőŚ

ŌŧļşŋũŊũLISREL 

&Linear Structure 

Relationship'  ųŉŗ

ĶŧŘűĶŸŏķźŢŖŮŚĽťűŐŸŎ

ĶŧŘşŦŖŕŧŞňŽŊŧŖŊŦŜ

ŲŐŘşŦļűĶŊŵŉź 

&Observed Variable'

ŴŎŊŦŜŲŏŏĶŧŘŜŦŉ 

& Measurement 

Model'ĽŧĶőŮźŖŪşŹŜŎ

űĶŪŹŗŜķźŢļŴŎ

ĶŘňŪŝūĶŞŧŌŦźļşŧŖ 

ŌŦźļŎŪź ĶŚŭŹŖŊŦŜŢŗŹŧļĽť

ŵŉźŖŧĽŧĶĶŧŘűŚŬŢĶ

ĶŚŭŹŖŊŦŜŢŗŹŧļ Ųŏŏ

űĽŧťĽļ &Purposive 

Sampling' ųŉŗŉŮĽŧĶ

ĶŧŘŘŮźĽŦĶŲŚťŖŪ

ŐńũşŦŖœŦŎōŽĶŦŏ

ĶŘňŪŝūĶŞŧ ŵŉźŲĶŹ

ŚŮĶĽźŧļŠŘŬŢŏŭĹŚŧĶŘŌŪŹ

ŌŨļŧŎŴŠźĶŦŏĶũĽĶŧŘ

űœŬŹŢşŦļĹŖŚŮĶĹźŧ ŲŚť

őŮźŴĿźşũŎĹźŧŏŘũĶŧŘ 

ĿŧŜŏźŧŎŊŧŖĿŭŖĿŎŌŪŹ

ŢŗŮŹŴŎŚťŲŜĶŴĶŚźűĹŪŗļ 

ĶŧŘĶŨŠŎŉĽŨŎŜŎ 

ŊŦŜŢŗŹŧļĽťĶŨŠŎŉ

ĽŧĶĶŧŘşŭŹŖŊŦŜŢŗŹŧļ

ŲŏŏųĹŜŊŧ &Quota 

Sampling'  ų ŉ ŗ

ĶŨŠŎŉĽŧĶĽŨŎŜŎŊŦŜ

ŲŐŘşŦļűĶŊŵŉź /0 ŊŦŜ

ŲŐŘ ŀūŹļĶŧŘűĶŸŏ

ŊŦŜŢŗŹŧļŌŦźļŠŖŉĽť

űĶŸŏŵŖŹŎźŢŗĶŜŹŧ /0. 

ŊŦŜŢŗŹŧļ 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

/7, ĽŊŭœŘ ĽŭźŗŴĽ

ļŧŖ 

ŲŚť œŘĿŦŗ űŌœ

ŐŦłłŧ &0335' 

ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

ŲŎŜųŎźŖŘťŏŢŏŌŭŎ

ŎũŗŖşŖŦŗŴŠŖŹ

ĶŘňŪŝūĶŞŧŌŪŹ

ŐŘťşŏĹŜŧŖşŨűŘŸĽ 

/, ŲŎŜĹũŉ

űĶŪŹŗŜĶŦŏĶũĽĶŧŘ

űœŬŹŢşŦļĹŖ &Social 

Enterprises' 

2, ŴĹŘĹŬŢ

őŮźŐŘťĶŢŏĶŧŘ

şŦļĹŖ 

1, ŲŎŜĹũŉķŢļ

ĹŜŧŖŘŦŏőũŉĿŢŏ

ŊŹŢşŦļĹŖķŢļ

ŢļĹŽĶŘ 

&Corporate 

Social 

Responsibility' 

2, ĹŜŧŖŲŊĶŊŹŧļ

ŘťŠŜŹŧļĶŧŘ

ŉŨűŎũŎōŭŘĶũĽŌŪŹ

ŘŦŏőũŉĿŢŏŊŹŢ

şŦļĹŖ &Corporate 

Social 

Responsibility' 

ŲŚť 

ōŭŘĶũĽŌŪŹŖŪ

ĽŘũŗōŘŘŖ 

&Ethical 

Business' 

 

ŏŘũŞŦŌĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŌŪŹŐŘťşŏ

ĹŜŧŖşŨűŘŸĽŌŦźļŴŎŲŚť

ŊŹŧļŐŘťűŌŝ 

œŏŜŹŧŴŎŐŦĽĽŭŏŦŎŴŎŐŘťűŌŝŵŌŗĽťķŧŉ

ŠŚŦĶĶŧŘşŨĹŦłűŘŬŹŢļĶŧŘĽŦŉşŘŘĶŨŵŘşŮŹ

ĿŭŖĿŎ ŲŚťŋŮĶŲŌŘĶŲŀļŉźŜŗŘťŏŏ

ŏŘũŠŧŘŌźŢļŋũŹŎŌŴŠźŐŘťųŗĿŎŽşŮļşŭŉŗŦļ

ŵŖŹŊĶŋūļĿŭŖĿŎŢŗŹŧļŲŌźĽŘũļ űŎŬŹŢļĽŧĶ

ĶŧŘŉŨűŎũŎ ĶũĽĶŘŘŖ őŚŐŘťųŗĿŎŽŲŚť

ĶŨŵŘĽŧĶĶŧŘŉŨűŎũŎļŧŎ ŗŦļĹļűŐŸŎ

ĹŜŧŖŖŦŹļĹŦŹļşŹŜŎŏŭĹĹŚŲŚťĶŚŭŹŖ ŲŊŹ

ŢŗŹŧļŵŘĶŸŊŧŖŵŉźŖŪĶŧŘŘŜŖĶŚŭŹŖķŢļ

ĿŭŖĿŎŴŎŐŘťűŌŝŵŌŗűœŬŹŢşŘźŧļĹŜŧŖ

űķŸŖŲķŸļŴŎĿŭŖĿŎ ŠŘŬŢŌŪŹűŘŪŗĶŜŹŧ 

ŜũşŧŠĶũĽĿŭŖĿŎ &corporative 

community' ŀūŹļşŧŖŧŘŋĽŨŲŎĶ

ŢŢĶűŐŸŎŲŎŜĹũŉĶŜźŧļŷ ĹŬŢ 1, űŐŸŎ

ōŭŘĶũĽŌŪŹŖŪĶŧŘőŚũŊŲŚťĶŧŘŴŠźŏŘũĶŧŘŴŎ

ŘŮŐŲŏŏŊŹŧļ ŷ  2, űŐŸŎĶŧŘŘŜŖĶŚŭŹŖ

űœŬŹŢœūŹļŊŎűŢļŵŉź ŖŪŢļĹŜŧŖŘŮź ŲŚťŖŪ

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŌŪŹŉŪ  3, űŐŸŎōŭŘĶũĽŌŪŹ

ŖŪœŦŎōĶũĽűœŬŹŢşŦļĹŖ űĿŹŎ ĶŧŘŒūĶŢŏŘŖ

űœŬŹŢűşŘũŖŌŦĶŞťŲŚťŴŠźĹŜŧŖŘŮź űœŬŹŢŌŪŹĽť

ŵŐşŘźŧļļŧŎ şŹļőŚŊŹŢŘťŏŏűŝŘŞŅĶũĽ 

şŦļĹŖ şũŹļŲŜŉŚźŢŖ  4, őŚŐŘťųŗĿŎŽ

ŠŚŦĶĽťŊĶŢŗŮŹĶŦŏĶŚŭŹŖőŮźŖŪşŹŜŎŵŉźşŹŜŎ

űşŪŗ ųŉŗĶŨŵŘĽťŋŮĶĽŦŉşŘŘŠŘŬŢŋŮĶ

ŎŨŵŐŴĿźűœŬŹŢŐŘťųŗĿŎŽķŢļĿŭŖĿŎ 

ųŉŗŕŧĹŘŦŅŴŠźĶŧŘşŎŦŏşŎŭŎŲĶŹĶũĽĶŧŘ

űœŬŹŢşŦļĹŖųŉŗşŘźŧļĶŃŘťűŏŪŗŏŌŪŹűŢŬźŢ

ŊŹŢĶŧŘŉŨűŎũŎļŧŎŲŚťŎųŗŏŧŗ

şŎŦŏşŎŭŎŌŧļĶŧŘűļũŎŌŦźļŴŎŘŮŐűļũŎŴŠź

űŐŚŹŧ ĶŢļŌŭŎŘŜŖ ŲŚťŉŢĶűŏŪźŗűļũŎĶŮź

ŊŹŨűĹŘŬŹŢļŖŬŢŚŉĹŜŧŖűşŪŹŗļŠŘŬŢĶŧŘ

ĽŦŉŊŦźļĶŢļŌŭŎ Social Enterprises ĽŦŉŌŧ

ĶŃŠŖŧŗĽŉŌťűŏŪŗŎűŐŸŎ Social 

Enterprises ŲŚťşŹļűşŘũŖŎųŗŏŧŗŌŧļ

ŕŧŞŪ űĿŹŎ ĶŧŘŴŠźşũŌōũŐŘťųŗĿŎŽŌŧļ

ŕŧŞŪ Social Enterprise űœŬŹŢűŐŸŎĶŧŘ

şŹļűşŘũŖŴŠźűĶũŉĶŧŘşŘźŧļőŮźŐŘťĶŢŏĶŧŘ 

Social Enterprise ŴŠŖŹŴŎŐŘťűŌŝŴŠź

ŖŧĶķūźŎ 

/7, ĽŊŭœŘ ĽŭźŗŴĽ

ļŧŖ 

ŲŚť œŘĿŦŗ űŌœ

ŐŦłłŧ &0335' 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

0., ŏŭłņŜŘŘň 

ŜũļŜŢŎ ŢŦĽľŘŧŕŘňŽ 

ŜŘŘňŖťĶŢĶ ŲŚť

ŢŦĽľŘŧ űŖĻşŭŜŘŘň 

&0335' 

ŲŎŜŌŧļĶŧŘ

ŗĶŘťŉŦŏŕŮŖũŐŦłłŧ

ŌźŢļŋũŹŎŉźŜŗ

ŎŜŦŊĶŘŘŖ

őŚũŊŕŦňņŽűĿũļ

şŘźŧļşŘŘĹŽ űœŬŹŢ

űœũŹŖŖŮŚĹŹŧĶũĽĶŧŘ

ŜũşŧŠĶũĽķŎŧŉŗŹŢŖ

ŢŨűŕŢŠźŧļľŦŊŘ 

ĽŦļŠŜŦŉŚŨŐŧļ 

/, ŲŎŜĹũŉŕŮŖũ

ŐŦłłŧŌźŢļŋũŹŎ 

0, ŲŎŜĹũŉ

ŜũşŧŠĶũĽķŎŧŉ

ŗŹŢŖ 

ĶŚŭŹŖŊŦŜŢŗŹŧļ ĹŬŢ  őŮź 

ŐŘťĶŢŏĶŧŘŲŚť

şŖŧĿũĶŜũşŧŠĶũĽķŎŧŉ

ŗŹŢŖŌŪŹŴŠźĹŜŧŖŘŹŜŖŖŬŢ   

ĽŨŎŜŎ 04  ŲŠŹļ  ĽŧĶ  

24  ŲŠŹļ  ŕŧŗŴŎ   5  

ŊŨŏŚķŢļŢŨűŕŢŠźŧļ

ľŦŊŘ   ųŉŗŖŪĶŧŘ

ŜũűĹŘŧťŠŽķźŢŖŮŚŲŏŏ

şŧŖűşźŧ ĹŬŢ ŉźŧŎűŜŚŧ 

şŋŧŎŌŪŹŲŚťűŎŬźŢŠŧ 

ŉźŜŗĶŧŘŖŪşŹŜŎŘŹŜŖĶŦŏ

ŌŭĶŒŹŧŗŌŪŹűĶŪŹŗŜķźŢļ 

ŏŌĶŧŘŉŨűŎũŎļŧŎķŢļŜũşŧŠĶũĽķŎŧŉ

ŗŹŢŖŌŪŹőŹŧŎŖŧœŏŜŹŧ şŹŜŎŴŠłŹŖŪ

ŚŦĶŞňťĶŧŘĽŦŉŊŦźļ 1 ŘŮŐŲŏŏ   ĹŬŢ &/'  

şŖŧĿũĶŊŹŢŗŢŉŖŧĽŧĶōŭŘĶũĽĹŘŢŏĹŘŦŜ

ŲŚťŖŪŐŘťşŏĶŧŘňŽŖŧĶŹŢŎ  &0'  ĽŦŉŊŦźļ

ĶũĽĶŧŘųŉŗŎųŗŏŧŗŘŦŅŏŧŚŴŠźŖŪĶŧŘ

ŘŜŖĶŚŭŹŖűœŬŹŢķŢŘŦŏĶŧŘşŎŦŏşŎŭŎ

ļŏŐŘťŖŧň  ŲŚť  &1' ĽŦŉŊŦźļĶũĽĶŧŘ

ķūźŎŖŧŊŧŖĹŜŧŖŊźŢļĶŧŘķŢļşŖŧĿũĶ

űœŬŹŢŲĶźŵķŐŦłŠŧűŝŘŞŅĶũĽĹŘŢŏĹŘŦŜ

ŲŚťĿŭŖĿŎ şŹŜŎĶŧŘőŚũŊŗŦļŢŗŮŹŴŎ

ŚŦĶŞňťűŉũŖ ŷ ŠŘŬŢőŚũŊŊŧŖĹŨşŦŹļŀŬźŢ

ķŢļŚŮĶĹźŧŲŚťŢŧŝŦŗŕŮŖũŐŦłłŧŌźŢļŋũŹŎ

ŲŏŏŉŦźļűŉũŖŉźŜŗĶŧŘŐŘťŗŭĶŊŽŴĿźĶŦŏ

űŌĹųŎųŚŗŪŌŪŹűŠŖŧťşŖ ŲŊŹŗŦļķŧŉĶŧŘ

œŦŇŎŧŉźŧŎŢļĹŽĹŜŧŖŘŮźŲŏŏŢļĹŽŘŜŖ  

ŲŎŜŌŧļĶŧŘŗĶŘťŉŦŏŕŮŖũŐŦłłŧ

ŌźŢļŋũŹŎŉźŜŗŎŜŦŊĶŘŘŖőŚũŊŕŦňņŽűĿũļ

şŘźŧļşŘŘĹŽ œŏŜŹŧ  űŎźŎĶŧŘűŘŪŗŎŘŮźĽŧĶ

ōŭŘĶũĽŢŬŹŎŌŪŹŐŘťşŏĹŜŧŖşŨűŘŸĽőŹŧŎĶŧŘ

ŎŨĹŜŧŖűĿŬŹŢ ŝŧşŎŧ ŜŦŇŎōŘŘŖ 

ŘŮŐŲŏŏĶŧŘŉŨűŎũŎĿŪŜũŊŲŚťœũōŪĶŘŘŖ

ŊŹŧļŷ ŉźŜŗĶŧŘŢŢĶŲŏŏŘŮŐŚŦĶŞňŽ

ŴŠŖŹŷ  ŏŎőŚũŊŕŦňņŽŠŘŬŢŊŨŎŧŎŲŚť

űŘŬŹŢļŘŧŜķŢļőŚũŊŕŦňņŽ űŎźŎĶŧŘşŘźŧļ

ĹŜŧŖŲŊĶŊŹŧļŏŎŏŘŘĽŭŕŦňņŽŠŘŬŢŊŘŧ

ş ũ Ŏ Ĺ ź ŧ ű œ Ŭ Ź Ţ ş Ř ź ŧ ļ 

ŢŦŊŚŦĶŞňŽűľœŧťŠŧĶőŚũŊŕŦňņŽŖŪ

ĹŭňŚŦĶŞňťűľœŧťŲŚźŜ  ŗŹŢŖşŹļőŚŴŠź

ŗŢŉķŧŗűœũŹŖ ĶŨŵŘŲŚťőŚŊŢŏŲŌŎ

űœũŹŖ űĶũŉĶŧŘűœũŹŖĶŨŚŦļĶŧŘőŚũŊ ŖŪĶŧŘ

ĽźŧļļŧŎűœũŹŖķūźŎŌŨŴŠźĹŭňŕŧœĿŪŜũŊĹŎ

ŴŎĿŭŖĿŎŉŪķūźŎ űĶũŉŎŜŦŊĶŘŘŖĶŧŘ

şŘźŧļşŘŘĹŽŴŠŖŹŷ őŚũŊŕŦňņŽşŧŖŧŘŋ

űķźŧşŮŹŘŮŐŲŏŏŖŧŊŘŅŧŎ ĿŭŖĿŎűĶũŉĹŜŧŖ

űķźŖŲķŸļŲŚťűĶũŉĶŧŘœūŹļœŧŊŎűŢļŵŉź

ŢŗŹŧļŗŦŹļŗŬŎ 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

0/, ŜŪŘœļŞŽ ĶũŊũ

ŜļĹŽ 

ŲŚť ĶŖŚœļŝŽ 

ŘŦŊŎşļŜŎŜļŝŽ 

&034/' 

ĶŧŘŜũĽŦŗűĿũļ

ŐńũŏŦŊũĶŧŘųŉŗŴĿź

ŲŎŜĹũŉĶŧŘ

ŐŘťűŖũŎĿŭŖĿŎ

ŲŏŏŖŪşŹŜŎŘŹŜŖ

űœŬŹŢşŘźŧļĹŜŧŖ

űķźŖŲķŸļĶŚŭŹŖ

ŢŧĿŪœşŧŎűķŹļ

ŐŚŧŌŮŏźŧŎşŦŎĽĶ

ŐĶ ĽŦļŠŜŦŉ

œťűŗŧ 

/' ĶŧŘşŘźžŧļĹŜŧŖ

űķźŖŲķŸļ 

&Empowerment' 

0' ĶŧŘŜũĽŦŗűĿũļ

ŐńũŏŦŊũĶŧŘ &Action 

Research' 

1' ĶŧŘŐŘťűŖũŎ

ĿŭŖĿŎŲŏŏŖŪşŹŜŎ

ŘŹŜŖ  &Participatory 

Rural Appraisal8 

PRA' 

2' ŐŦĽĽŦŗşžŧĹŦłŌŪŹ

űŐŸŎŢļĹŽŐŘťĶŢŏŴŎ

ĶŧŘœŦŇŎŧĹŜŧŖ

űķźŖŲķŸļķŢļĶŚŭŹŖ

ŢŧĿŪœ 

şŖŧĿũĶĶŚŭŹŖŢŧĿŪœ

şŧŎűķŹļŐŚŧŌŮ őŮźŘŹŜŖ

ĶũĽĶŘŘŖŐńũŏŦŊũĶŧŘ

ŉźŧŎĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽ ĶŧŘŊŚŧŉ 

ŲŚťĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘĶŚŭŹŖŢŧĿŪœ 

ĽŨŎŜŎ /3 ĹŎ  

őŚŜũĽŦŗœŏŜŹŧ  

/' ŉźŧŎĶŧŘşŘźŧļĹŜŧŖűķźŖŲķŸļŌŨŴŠź

şŖŧĿũĶĶŚŭŹŖŖŪŘŧŗŵŉźűœũŹŖķūźŎ /,...+

0,... ŏŧŌ-űŉŬŢŎŀūŹļŢļĹŽŐŘťĶŢŏşŮŹ

ĹŜŧŖşŨűŘŸĽŐŘťĶŢŏŉźŜŗ  2  ŐŦĽĽŦŗ

ŠŚŦĶ ĹŬŢ őŮźŎŨ  

őŮźŊŧŖ űĹŘŬŢķŹŧŗ ŲŚťŠŎŹŜŗļŧŎ

ŕŧĹŘŦŅŲŚťűŢĶĿŎ ŲŚťĶŘťŏŜŎĶŧŘ

şŘźŧļĹŜŧŖűķźŖŲķŸļşŮŹĹŜŧŖşŨűŘŸĽ

ŐŘťĶŢŏŉźŜŗ  ĶŧŘşŘźŧļŲŘļŏŦŎŉŧŚ

ŴĽ  ĶŧŘŌŏŌŜŎŝŦĶŗŕŧœŊŎűŢļ ĶŧŘ

ŏŘũŠŧŘĽŦŉĶŧŘ ĶŧŘŌťŗŧŎşŮŹ

ĹŜŧŖşŨűŘŸĽ ŲŚťĶŧŘŏŘŘŚŭ

űŐźŧŠŖŧŗŘŹŜŖĶŦŎ  

0'  ŉźŧŎĶŧŘœŦŇŎŧőŚũŊŕŦňņŽ  ŌŨŴŠź

ŖŪŘŮŐŲŏŏĶŧŘĽŦĶşŧŎŌŪŹŠŚŧĶŠŚŧŗ 

ŖŮŚĹŹŧşŮļķūźŎ ŲŚťŌŦŎşŖŦŗŖŧĶķūźŎ 

ŲŚť  

1 ' ŉźŧŎĶŧŘŊŚŧŉŌŨŴŠźŖŪŌŦźļ

ĶŧŘŊŚŧŉŢŢŎŵŚŎŽŲŚťŢŢŔŵŚŎŽ  

ĶŧŘşŘźŧļŲŏŘŎŉŽŲŚťĶŧŘŎŨűşŎŢ

űĹŘŬŹŢļĽŦĶşŧŎŌŪŹŖŪĿŪŜũŊĿŪŜŧ  űĿŹŎ  ĶŧŘ

ŋŹŧŗŲŏŏŲŚťĶŧŘĽŦŉűŉũŎŲŏŏŲşŉļ

ĶŘťűŐżŧŲŚťŊťĶŘźŧĽŦĶşŧŎ 

ŜŪŘťœļŞŽ ĶũŊũŜļĹŽ ŲŚť 

ĶŖŚœļŝŽ 

ŘŦŊŎşļŜŎŜļŝŽ ,

&034/',ĶŧŘŜũĽŦŗűĿũļ

ŐńũŏŦŊũĶŧŘųŉŗŴĿź

ŲŎŜĹũŉĶŧŘŐŘťűŖũŎ

ĿŭŖĿŎŲŏŏŖŪşŹŜŎŘŹŜŖ

űœŬŹŢşŘźŧļĹŜŧŖ

űķźŖŲķŸļĶŚŭŹŖŢŧĿŪœ

şŧŎűķŹļŐŚŧŌŮŏźŧŎşŦŎ

ĽĶŐĶ ĽŦļŠŜŦŉœťűŗŧ, 

ŜŧŘşŧŘŜũĽŦŗűœŬŹŢĶŧŘ

œŦŇŎŧűĿũļœŬźŎŌŪŹ* 

/.&2'* 1.4+11., 

00, ĽũŘŧœŘ ŖťųŎ

ŜŦļ 

 ŜŧşŎŧ űşŕŧ 

 ŲŚťōļĿŦŗ ŚŧŠŭ

Ŏť &034.' 

ĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽűĹŘŬŹŢļ

ĽŦĶşŧŎűœŬŹŢűķźŧşŮŹ

ŖŧŊŘŅŧŎ

őŚũŊŕŦňņŽĿŭŖĿŎ 

ŊŨŏŚŉļŖťŉť 

ŢŨűŕŢŲŖŹŚŧŜ 

ĽŦļŠŜŦŉűĿŪŗļŘŧŗ 

/, ŕŮŖũŐŦłłŧűĹŘŬŹŢļ

ĽŦĶşŧŎŌźŢļŋũŹŎŴŎ

ŊŨŏŚŉļŖťŉť 

ŢŨűŕŢŲŖŹŚŧŜ 

ĽŦļŠŜŦŉűĿŪŗļŘŧŗ 

0, ĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽűĹŘŬŹŢļĽŦĶ

şŧŎ 

1, ŖŧŊŘŅŧŎ

őŚũŊŕŦňņŽĿŭŖĿŎ 

ŐŘťĿŧĶŘŴŎĶŧŘŜũĽŦŗ 

Ĺ Ŭ Ţ  

őŮźŌŪŹŖŪŢŧĿŪœĽŦĶşŧŎ 

ŲŚťőŮźşŮļŢŧŗŭŌŪŹŖŪŢļĹŽ

ĹŜŧŖŘŮźűŘŬŹŢļĽŦĶşŧŎ 

ŴŎœŬźŎŌŪŹŏźŧŎŉļŖťŉť 

ŠŖŹŮŌŪŹ 5 ŠŖŹŮŌŪŹ /3 ŲŚť

ŏźŧŎŐŹŧĶŹŢœŦŇŎŧ ŠŖŹŮ

ŌŪŹ /4 ŊŨŏŚŉļŖťŉť 

ŢŨűŕŢŲŖŹŚŧŜ ĽŦļŠŜŦŉ

űĿŪŗļŘŧŗ ĽŨŎŜŎ 23 

ĹŎ ĶŚŭŹŖŊŦŜŢŗŹŧļĹŬŢ 

őŮźŌŪŹŖŪŪŢŧĿŪœĽŦĶşŧŎ 

ŲŚťőŮźşŮļŢŧŗŭŌŪŹŖŪŢļĹŽ

ĹŜŧŖŘŮźŉźŧŎĽŦĶşŧŎ 

ŏźŧŎŉļŖťŉť 

őŚĶŧŘŜũĽŦŗœŏŜŹŧŕŮŖũŐŦłłŧŲŚť

ĶŧŘĽŦĶşŧŎŊŨŏŚŉļŖťŉť ŢŨűŕŢ

ŲŖŹŚŧŜ ĽŦļŠŜŦŉűĿŪŗļŘŧŗ şŹŜŎŴŠłŹ

űŐŸŎőŚũŊŕŦňņŽŌŪŹŌŨķūźŎűœŬŹŢŴĿźŴŎĶŧŘ

ŉŨŘļĿŪŜŊũŐŘťĽŨŜŦŎ űŘŪŗŎŘŮźŲŚťşŬŏ

ŌŢŉŖŧĽŧĶŏŘŘœŏŭŘŭŞŲŚťŏŧļŌŹŧŎ

űŘŪŗŎŘŮźĽŧĶűœŬŹŢŏźŧŎ şťŌźŢŎŴŠźűŠŸŎ

ĶŧŘşŬŏŌŢŉĶŦŎŖŧĽŧĶŢŉŪŊĽŎŋūļ

ŐŦĽĽŭŏŦŎŠŘŬŢŌŪŹűŘŪŗĶĶŦŎŜŹŧŕŮŖũŐŦłłŧ 

őŮźĽŦĶşŧŎĽŦĶşŧŎőŚũŊŕŦňņŽŗŧŖ

ŜŹŧļűŜźŎĽŧĶĶŧŘŌŨļŧŎŐŘťĽŨ ĶŧŘ

ŌŨŎŧ ŌŨşŹŜŎ ĹźŧķŧŗőŚũŊŕŦňņŽŌŪŹ

ĽŦŉşŧŎŲŚťŴĿźĶŦŎŖŧŴŎĹŘŦŜűŘŬŢŎ 

ŵŉźŲĶŹ ŊťĶŘźŧ &ŀźŧŠŜŉ' ķźŢļ ĶŘťŏŭļ 

ŒŧĿŪ ŲŚťşŭŹŖĽŦŏŐŚŧ şŭŹŖŵĶŹ ŵŀ űŐŸŎ

ŊźŎ 

ĽũŘŧœŘ ŖťųŎŜŦļ* 

ŜŧşŎŧ űşŕŧ ŲŚť

ōļĿŦŗ ŚŧŠŭŎť ,

&034.', ĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽűĹŘŬŹŢļĽŦĶ

şŧŎűœŬŹŢűķźŧşŮŹ

ŖŧŊŘŅŧŎőŚũŊŕŦňņŽ

ĿŭŖĿŎ ŊŨŏŚŉļŖťŉť 

ŢŨűŕŢŲŖŹŚŧŜ ĽŦļŠŜŦŉ

űĿŪŗļŘŧŗ, ĶŧŘŐŘťĿŭŖ

ŌŧļŜũĿŧĶŧŘŎűŘŝŜŘ

ŜũĽŦŗ ĹŘŦźļŌŪŹ /1* 0/ 

ĶŘĶŃŧĹŖ 034. ň 

ŖŠŧŜũŌŗŧŚŦŗŎűŘŝŜŘ 

ĽŦļŠŜŦŉœũŞňŭųŚĶ, 
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ŊŧŘŧļ 0 &ŊŹŢ' 

őŮźŝūĶŞŧ űŘŬŹŢļŌŪŹŝūĶŞŧ ŌřŞŃŪŌŪŹŴĿź ĶŧŘűŚŬŢĶĶŚŭŹŖ

ŊŦŜŢŗŹŧļ 

őŚĶŧŘŝūĶŞŧ ŏŘŘňŧŎŭĶŘŖ 

   ŠŖŹŮŌŹŪ 5 ŠŖŹŮŌŹŪ /3 

ŲŚťŏźŧŎŐŹŧĶŹŢ

œŦŇŎŧ ŠŖŹŮŌŹŪ /4 

ĽŨŎŜŎ /. ĹŎ ųŉŗ

ŴĿźŲŏŏşŦŖŕŧŞňŽ

űĿũļŚūĶ ĶŧŘĽŦŉűŜŌŪ 

ĶŧŘŢŢĶŲŏŏ ŲŚť

Ţ ŏ Ř Ŗ ű Ŀ ũ ļ

ŐńũŏŦŊũĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽ 

ĶŧŘœŦŇŎŧőŚũŊŕŦňņŽűĹŘŬŹŢļĽŦĶşŧŎ

űœŬŹŢűķźŧşŮŹŖŧŊŘŅŧŎőŚũŊŕŦňņŽĿŭŖĿŎ 

őŮźŜũĽŦŗŘŹŜŖĶŦŏőŮźĽŦĶşŧŎŴŎĿŭŖĿŎŘŹŜŖĶŦŎ

ŜũűĹŘŧťŠŽŠŧŲŎŜŌŧļŴŎĶŧŘœŦŇŎŧ

őŚũŊŕŦňņŽ ŘŜŖŌŦźļĹŜŧŖŊźŢļĶŧŘķŢļ

ŊŚŧŉ ĹŦŉűŚŬŢĶőŚŊũŲŚťœŦŇŎŧ

őŚũŊŕŦňņŽ ĹŬŢ ŊťĶŘźŧ &ŀźŧŠŜŉ' ŎŨŖŧ

œŦŇŎŧűŐŸŎőŚũŊŕŦňņŽŌŪŹŴĿźŐŘťųŗĿŎŽŵŉź

ŠŚŧĶŠŚŧŗŲŊŹŗŦļĹļűŢĶŚŦĶŞňŽŉŦźļűŉũŖ 

ĹŬŢ ŊťĶŘźŧŴşŹőŦĶŲŚťőŚŵŖź ųĹŖŵŔ Œŧ

ĿŪ œŦŇŎŧųŉŗĽŦĶűşźŎŊŢĶŴŠźŖŪĹŜŧŖ

şŖŹŨűşŖŢ űşźŎűŘŪŗŏŵŖŹŖŪķŭŗŲŚť

őŚũŊŕŦňņŽŌŪŹŵŉźŖŪĹŜŧŖĹļŌŎŖŪŢŧŗŭĶŧŘ

ŴĿźļŧŎ ŵŖŹűĶũŉűĿŬźŢŘŧ ŲŚťŵŖŹŖŪŊŦŜŖŢŉ 
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ĶŘŢŏŲŎŜĹũŉĶŧŘŜũĽŦŗ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

şŋŧŎĶŧŘňŽ-ŏŘũŏŌķŢļ

ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉ

œťűŗŧ 

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ

ķŢļĶŚŭŹŖōŭŘĶũĽűœŬŹŢ

şŦļĹŖŐŘťűŕŌ

ŠŦŊŋĶŘŘŖ 

űŌĹŎũĹ SWOT Analysis 

S+ ĽŭŉŲķŸļ 

W+ ĽŭŉŢŹŢŎ 

O ú ųŢĶŧş 

T+ ŢŭŐşŘŘĹ 

3 ĹŭňŚŦĶŞňťķŢļŜũşŧŠĶũĽ-ĶũĽĶŧŘűœŬŹŢşŦļĹŖ 

/, ŖŪűŐźŧŠŖŧŗŲŚťŜŦŊŋŭŐŘťşļĹŽŌŧļşŦļĹŖ  

0, ŖŪĹŜŧŖŗŦŹļŗŬŎŌŧļĶŧŘűļũŎ ŖŪŘŧŗŵŉźŠŚŦĶĽŧĶĶŧŘŉŨűŎũŎ

ōŭŘĶũĽşũŎĹźŧ ŠŘŬŢŏŘũĶŧŘ 

1, ŖŪĶŘťŏŜŎĶŧŘŌŪŹűŐŸŎōŘŘŖŊŹŢşŦļĹŖŖŪĶŧŘĽŦŉĶŧŘ

ĹŹŧŊŢŏŲŌŎŢŗŹŧļűŐŸŎōŘŘŖŊŹŢœŎŦĶļŧŎ 

2, ŖŪĶŧŘŎŨŘŧŗŵŉź ŠŘŬŢőŚĶŨŵŘŌŪŹşŹŜŎŠŎūŹļŵŐŚļŌŭŎŀźŨűœŬŹŢ

ŎŨşŮŹųŢĶŧşŴŎĶŧŘŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŌŪŹŊŦźļŵŜź ŠŘŬŢķŗŧŗ

őŚĶŘťŌŏŌŧļşŦļĹŖĽŦŉşŘŘļŏŚļŌŭŎŀźŨűœŬŹŢķŗŧŗĶũĽĶŧŘ 

3, ŉŨűŎũŎĶŧŘŢŗŹŧļųŐŘŹļŴş ĽŦŉŌŨķźŢŖŮŚĶŧŘŉŨűŎũŎĶŧŘ
ŢŗŹŧļűŐŸŎŘťŏŏŖŧŊŘŅŧŎ  

 

ŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖ

ŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹ

űŠŖŧťşŖĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 



 

 

 
 

 

 

ŏŌŌŪŹ 3 

ŜũōŪĶŧŘŉŨűŎũŎĶŧŘŜũĽŦŗ 

ĶŧŘŝūĶŞŧĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 

ŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ űŐŸŎĶŧŘŝūĶŞŧųŉŗŴĿźŜũōŪĶŧŘŜũĽŦŗűĿũļĹŭňŕŧœ 

&Qualitative Research' ųŉŗŴĿźķźŢŖŮŚŐŅŖŕŮŖũ ŲŚťķźŢŖŮŚŌŭŊũŗŕŮŖũűŐŸŎŢļĹŽŐŘťĶŢŏ 

ŴŎĶŧŘŜũűĹŘŧťŠŽ ŘŜŖŌŦźļŖŪőŚŜũĽŦŗŢŬŹŎ ŷ ĿŹŜŗşŎŦŏşŎŭŎŴŠźļŧŎŜũĽŦŗĹŘŦźļŎŪźŖŪűŠŊŭőŚ  

ŲŚťŖŪĹŜŧŖŎŹŧűĿŬŹŢŋŬŢŖŧĶķūźŎ ŴŎŏŌŎŪź ĽťŖŪűŎŬźŢŠŧŉŦļŠŦŜķźŢŉŦļŊŹŢŵŐŎŪź 

 /,  ŐŘťĿŧĶŘŲŚťĶŚŭŹŖŊŦŜŢŗŹŧļ 

 0,  űĹŘŬŹŢļŖŬŢŌŪŹŴĿźŴŎĶŧŘŜũĽŦŗ 

 1,  ŜũōŪűĶŸŏŘŜŏŘŜŖķźŢŖŮŚ 

 2,  ĶŧŘŜũűĹŘŧťŠŽķźŢŖŮŚ 

 

ŐŘťĿŧĶŘŲŚťĶŚŭŹŖŊŦŜŢŗŹŧļ 

 ŐŘťĿŧĶŘŌŪŹŴĿźŴŎĶŧŘŝūĶŞŧĹŘŦźļŎŪźŲŏŹļűŐŸŎ 1 ĶŚŭŹŖ ŵŉźŲĶŹ 

 ĶŚŭŹŖŌŪŹ / ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŵŖźŵőŹŴŎĽŦļŠŜŦŉœťűŗŧ ĽŨŎŜŎ 6 ĶŚŭŹŖ 

ŖŪşŖŧĿũĶųŉŗŘŜŖĽŨŎŜŎ 311 ĹŎ ŀūŹļşŖŧĿũĶşŹŜŎŖŧĶűŐŸŎőŮźşŮļŢŧŗŭ ķźŢŖŮŚĽŧĶşŨŎŦĶļŧŎœŧňũĿŗŽ

ĽŦļŠŜŦŉœťűŗŧ ŲŚť ĶŢļŏŘũŠŧŘŖŧŊŘŅŧŎőŚũŊŕŦňņŽĿŭŖĿŎ şŨŎŦĶļŧŎŖŧŊŘŅŧŎ

őŚũŊŕŦňņŽŢŭŊşŧŠĶŘŘŖ ĹŦŉűŚŬŢĶĶŚŭŹŖŊŦŜŢŗŹŧļŌŪŹűŐŸŎĶŚŭŹŖűŐźŧŠŖŧŗŲŏŏűĽŧťĽļ &Purposive 

Sampling' ŌŪŹűŐŸŎŐŘťōŧŎ ĹňťĶŘŘŖĶŧŘ ŲŚťşŖŧĿũĶķŢļĶŚŭŹŖŌŪŹşŧŖŧŘŋŴŠźķźŢŖŮŚűĶŪŹŗŜĶŦŏ

ŏŘũŏŌ ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘķŢļĶŚŭŹŖŊŎűŢļŵŉźűŐŸŎŢŗŹŧļŉŪ ĽŨŎŜŎ 6 ĶŚŭŹŖ ŷ Śť /. ĹŎ ŘŜŖ

ĽŨŎŜŎŌŦźļŠŖŉ 4. ĹŎ ŐŘťĶŢŏŉźŜŗ ŐŘťōŧŎ / ĹŎĹňťĶŘŘŖĶŧŘ / ĹŎ ŲŚťşŖŧĿũĶķŢļĶŚŭŹŖ 

6 ĹŎ ŘŧŗŚťűŢŪŗŉŉŦļŊŧŘŧļŌŪŹ / ķźŧļŚŹŧļŎŪź 
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ŊŧŘŧļ 1 ŲşŉļŘŧŗŚťűŢŪŗŉŐŘťĿŧĶŘŲŚťĶŚŭŹŖŊŦŜŢŗŹŧļŌŪŹŴĿźŴŎĶŧŘŜũĽŦŗŎŪź 

ŚŨŉŦŏŌŪŹ ĿŬŹŢĶŚŭŹŖ ĽŨŎŜŎ

şŖŧĿũĶ &ĹŎ' 

ĽŨŎŜŎŊŦŜŢŗŹŧļ 

&ĹŎ' 

1 ĶŚŭŹŖĽŦĶşŧŎŏźŧŎŠŗŹŜŎŠŘŬŢĶŚŭŹŖĽŦĶşŧŎ

űŐŬŹŢŗűŐŪŗļ ŢŨűŕŢűĿŪŗļĹŨ ĽŦļŠŜŦŉ

œťűŗŧ 

3. /. 

2 ĶŚŭŹŖĽŦĶşŧŎűķŹļŵŖźŵőŹŏźŧŎŉŢĶŏŦŜ ŊŨŏŚ

ŏźŧŎŊŭŹŎ ŢŨűŕŢűŖŬŢļ ĽŦļŠŜŦŉœťűŗŧ   

/3. /. 

3 ĶŚŭŹŖĽŦĶşŧŎŊťĶŘźŧŚŧŗŉŧŜ  

ŠŘŬŢĶŚŭŹŖşŎŦŹŎĽŭŎ Ŋ,œŘťōŧŊŭķũļŲĶļ Ţ,

ĽŭŎ Ľ,œťűŗŧ 

1.  /. 

4 ĶŚŭŹŖĽŦĶşŧŎőŮźşŮļŢŧŗŭŊŨŏŚŉļűĽŎ 

ŢŨűŕŢŕŮĶŧŖŗŧŜ ĽŦļŠŜŦŉœťűŗŧ 

01 /. 

5 ĶŚŭŹŖĽŦĶşŧŎşŦŎŐŮűŚŗ 

Ŋ,şŦŎŐŹŧŖŹŜļ Ţ,űŖŬŢļ  

Ľ,œťűŗŧ  

23  /. 

6 ĶŚŭŹŖŏźŧŎşŦŎĽĶŐĶ  

Ţ,ŉŢĶĹŨŴŊź Ľ,œťűŗŧ 

13 /. 

 ŘŜŖ 311 4. 

ŌŪŹŖŧ 8 şŨŎŦĶļŧŎœŧňũĿŗŽĽŦļŠŜŦŉœťűŗŧ ŲŚť ĶŢļŏŘũŠŧŘŖŧŊŘŅŧŎőŚũŊŕŦňņŽĿŭŖĿŎ 

şŨŎŦĶļŧŎŖŧŊŘŅŧŎőŚũŊŕŦňņŽŢŭŊşŧŠĶŘŘŖ ŲŚťĽŧĶĶŧŘşŢŏŋŧŖŐŘťōŧŎĶŚŭŹŖŤ 

 

  ĶŚŭŹŖŌŪŹ 0  ŠŎŹŜŗļŧŎŕŧĹŘŦŅ ĹŬŢ ĶŚŭŹŖŊŦŜŢŗŹŧļŌŪŹŖŪŕŧŘĶũĽűĶŪŹŗŜĶŦŏĶŧŘşŹļűşŘũŖ

ĶŘťŏŜŎĶŧŘűŘŪŗŎŘŮź ŲŚťĶŧŘŖŪşŹŜŎŘŹŜŖķŢļŐŘťĿŧĿŎ űœŬŹŢŴŠźűŝŘŞŅĶũĽĿŭŖĿŎŖŪĹŜŧŖŖŦŹŎĹļŲŚťŖŪ

űşŋŪŗŘŕŧœ şŧŖŧŘŋŴŠźķźŢŖŮŚŲŚťķźŢűşŎŢŲŎťŴŎĶŧŘŝūĶŞŧĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖ

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŴŠźŐŘťşŏĹŜŧŖşŨűŘŸĽ ŌŨĶŧŘűĶŸŏŘŜŏŘŜŖ

ķźŢŖŮŚųŉŗĶŧŘşŦŖŕŧŞňŽŲŏŏĶūŹļųĹŘļşŘźŧļ &Semi+structured' ĹŦŉűŚŬŢĶĶŚŭŹŖŊŦŜŢŗŹŧļŌŪŹűŐŸŎ

ĶŚŭŹŖűŐźŧŠŖŧŗŲŏŏűĽŧťĽļ &Purposive Sampling' ŀūŹļűŐŸŎŠŦŜŠŎźŧŠŎŹŜŗļŧŎ ŠŘŬŢŘťŉŦŏőŮźŏŘũŠŧŘ 

ĽŨŎŜŎŠŎŹŜŗļŧŎŚť / ŌŹŧŎ ŠŎŹŜŗļŧŎŕŧĹŘŦŅ ŵŉźŲĶŹ şŨŎŦĶļŧŎœŧňũĿŗŽĽŦļŠŜŦŉ şŨŎŦĶļŧŎ

œŦŇŎŧĿŭŖĿŎĽŦļŠŜŦŉ - ŢŨűŕŢ ĽŨŎŜŎ 0 ŠŎŹŜŗļŧŎ  
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ĶŚŭŹŖŌŪŹ 1 őŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŐŘťşŏĹŜŧŖşŨűŘŸĽ űŐŸŎĶŚŭŹŖ

őŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŐŘťűŕŌŠŦŊŋĶŘŘŖ ĽŦĶşŧŎ ŌŪŹĽťŴŠźķźŢŖŮŚűĶŪŹŗŜĶŦŏŜũōŪĶŧŘŉŨűŎũŎ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŢŗŹŧļŗŦŹļŗŬŎ ųŉŗĶŧŘşŦŖŕŧŞňŽŲŏŏĶūŹļųĹŘļşŘźŧļ &Semi+structured' ŴĿźĶŧŘ

űŚŬŢĶŊŦŜŢŗŹŧļŊŧŖşťŉŜĶ &Convenience Sampling' ŀūŹļűŐŸŎĶŧŘűŚŬŢĶŊŦŜŢŗŹŧļųŉŗĹŨŎūļŋūļĹŜŧŖ

şťŉŜĶŴŎĶŧŘűķźŧŋūļķźŢŖŮŚ ŐŘťĶŢŏŉźŜŗ 1 ŠŎŹŜŗļŧŎ ŉŦļŎŪź 

 

  1,/ ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ŢŨűŕŢœŎŦşŎũĹŖ ĽŦļŠŜŦŉĿŚŏŭŘŪ ŀūŹļĶŹŢŊŦźļ

ķūźŎŊŦźļŲŊŹŐŪ œ,ŝ, 030/ ĽŎŋūļŐŦĽĽŭŏŦŎ űŐźŧŠŖŧŗķŢļĶŧŘĶŹŢŊŦźļűœŬŹŢŌŪŹĽťŢŎŭŘŦĶŞŽŝũŚŐŠŦŊŋĶŘŘŖ

œŬźŎŏźŧŎŀūŹļűŐŸŎŕŮŖũŐŦłłŧķŢļŌźŢļŋũŹŎŵŌŗœŘźŢŖĶŦŏŴŠźĶŧŘĿŹŜŗűŠŚŬŢŉŮŲŚŘŧŗŵŉźķŢļĿŹŧļŒŪŖŬŢ

ŌŦźļŠŚŧŗŴŠźŖŪĹŭňŕŧœĿŪŜũŊŌŪŹŉŪķūźŎŴŠźşŧŖŧŘŋŋŹŧŗŌŢŉŕŮŖũŐŦłłŧşŮŹűŗŧŜĿŎŘŭŹŎŠŚŦļŵŉźűœŬŹŢŖũŴŠźşŮł

ŠŧŗŵŐĽŧĶŌźŢļŋũŹŎűŉũŖ űŐŸŎŲŠŚŹļŌŪŹŘŜŏŘŜŖĿŹŧļŒŪŖŬŢŠŦŊŋĶŘŘŖĽŦĶşŧŎŵŖźŵőŹ ŲŚťŵŉźőŚũŊşŬŏ

ŌŢŉőŚļŧŎĽŦĶşŧŎŒŪŖŬŢŚťűŢŪŗŉĽŧĶŘŭŹŎşŮŹŘŭŹŎŴŠźűŐŸŎŌŪŹŘŮźĽŦĶŲŚťŗŢŖŘŦŏŢŗŹŧļĶŜźŧļķŜŧļŌŦźļŴŎ

ŐŘťűŌŝŲŚťŊŹŧļŐŘťűŌŝ  

 

  1,2 WANITA &ŜũşŧŠĶũĽĿŭŖĿŎűœŬŹŢşŦļĹŖŜŧŎŪŊŧ' ĶŚŭŹŖŜũşŧŠĶũĽĿŭŖĿŎűœŬŹŢşŦļĹŖ

ķŢļşŊŘŪőŮźŵŉźŘŦŏőŚĶŘťŌŏĽŧĶĹŜŧŖŘŭŎŲŘļ ŴŎ 1 ĽŦļŠŜŦŉĿŧŗŲŉŎŕŧĹŴŊźŌŨŴŠźŵŖŹŖŪŘŧŗŵŉź Ľūļ

ŘŜŖŊŦŜĶŦŎűœŬŹŢőŚũŊőŚļŧŎŠŦŊŋĶŘŘŖĽŦĶşŧŎŲŚťşũŎĹźŧŌŪŹŲŐŘŘŮŐĽŧĶőźŧŐŧűŊŻť ŌŪŹŵŉźœŦŇŎŧşũŎĹźŧ

ŴŠźűŐŸŎŌŪŹŊźŢļĶŧŘķŢļŊŚŧŉŖŧĶķūźŎŲŊŹŗŦļĹļŵŜźŀūŹļŢŦŊŚŦĶŞňŽŌŧļŜŦŇŎōŘŘŖķŢļĿŧŜŴŊź &ŵŌŗŘŦŅ 

03 ŖĶŘŧĹŖ 0341' https8--www,thairath,co,th-news-business-entrepreneur-/533.26 
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űĹŘŬŹŢļŖŬŢŌŪŹŴĿźŴŎĶŧŘŜũĽŦŗ 

 űĹŘŬŹŢļŖŬŢŌŪŹŴĿźŴŎĶŧŘŝūĶŞŧĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ

ŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŎŪź űŐŸŎĶŧŘĶŧŘşŦŖŕŧŞňŽŲŏŏĶūŹļųĹŘļşŘźŧļ &Semi+structured' ŀūŹļ

űŠŖŧťĶŦŏőŮźŜũĽŦŗŌŪŹŖŪŐŘťşŏĶŧŘňŽŵŖŹŖŧĶŎŦĶ &ŎřŖŚ ĽũŊŘűŢŬźŢ* 034/' ŲŚťűŠŖŧťĶŦŏĶŧŘ

şŦŖŕŧŞňŽŲŏŏŊŦŜŊŹŢŊŦŜ &face+to+face interview' ŠŘŬŢŲŏŏĶŚŭŹŖĶŸŵŉź &Group interview' ŲŚť

ŢŧĽŉŨűŎũŎĶŧŘųŉŗŢŧŝŦŗűŌĹųŎųŚŗŪşŧŘşŎűŌŝĿŹŜŗ űĿŹŎ ĶŧŘşŦŖŕŧŞňŽőŹŧŎŘťŏŏĶŧŘŐŘťĿŭŖ

ŌŧļŵĶŚ &Video Conference' ĶŧŘşŦŖŕŧŞňŽşŧŖŧŘŋŖŭŹļűŎźŎŵŐŌŪŹşŋŧŎĶŧŘňŽŌŦźļŴŎŢŉŪŊŲŚť

ŐŦĽĽŭŏŦŎ ŠŘŬŢŐŘťűŉŸŎşŹŜŎŏŭĹĹŚ ĹŜŘűŘũŹŖŊźŎŉźŜŗĹŨŋŧŖŲŏŏűŐũŉŌŪŹŖŪĹŨşŨĹŦłŌŪŹŊźŢļĶŧŘ œŘźŢŖ

ĽťŐŘŦŏűŐŚŪŹŗŎĹŨŴŠźşŢŉĹŚźŢļĶŦŏőŮźŋŮĶşŦŖŕŧŞňŽŲŊŹŚťĹŎ űœŬŹŢŴŠźŵŉźŕŧœĶŜźŧļķŢļşũŹļŌŪŹĶŨŚŦļ

ŝūĶŞŧŉźŜŗĶŧŘşŎŦŏşŎŭŎŴŠźőŮźŋŮĶşŦŖŕŧŞňŽœŮŉŵŉźŢŗŹŧļŢũşŘť ŴŎĶŧŘşŦŖŕŧŞňŽĽťŴĿźűŜŚŧŐŘťŖŧň 

1.+7. ŎŧŌŪ  

ĶŧŘşŘźŧļŲŚťĶŧŘœŦŇŎŧűĹŘŬŹŢļŖŬŢ 

őŮźŜũĽŦŗŵŉźŌŨĶŧŘşŘźŧļŲŏŏşŦŖŕŧŞňŽŲŏŏĶūŹļųĹŘļşŘźŧļ &Semi+structured Interview' 

ŲŚťŲŏŏ ųŉŗŖŪķŦźŎŊŢŎŉŦļŎŪźŊŹŢŵŐŎŪź 

1. ŌŨĶŧŘűŊŘŪŗŖķźŢĹŨŋŧŖŴŎĶŧŘŜũĽŦŗŌŪŹŵŉźĽŧĶĶŧŘŜũűĹŘŧťŠŽŲŚťĽŦŉŠŖŜŉŠŖŮŹĽŧĶĶŧŘ

űĶŸŏŘŜŏŘŜŖķźŢŖŮŚĽŧĶűŢĶşŧŘŌŧļŜũĿŧĶŧŘ ŊŨŘŧ ŜŧŘşŧŘ ķźŢŖŮŚĽŧĶŠŎŹŜŗļŧŎŘŧĿĶŧŘŌŪŹ

űĶŪŹŗŜķźŢļŊŹŧļ ŷ  

2. ŉŨűŎũŎĶŧŘşŘźŧļųĹŘļşŘźŧļűŎŬźŢŠŧ ŲŚťűŚŬŢĶĿŎũŉŲŚťŘŮŐŲŏŏĹŨŋŧŖ 

3. ŎŨŲŏŏşŦŖŕŧŞňŽűşŎŢŊŹŢŢŧĽŧŘŗŽŌŪŹŐŘūĶŞŧ ŲŚťőŮźűĿŪŹŗŜĿŧłűœŬŹŢœũĽŧŘňŧĹŜŧŖ

ŋŮĶŊźŢļ ŲŚťĹŜŧŖűŠŖŧťşŖķŢļŕŧŞŧŌŪŹŴĿźŘŜŖŋūļĹŜŧŖĹŘŢŏĹŚŭŖķŢļűŎŬźŢŠŧŊŧŖŜŦŊŋŭŐŘťşļĹŽ

ķŢļĶŧŘŜũĽŦŗĶŹŢŎŎŨŵŐşŦŖŕŧŞňŽ 

4. ŉŨűŎũŎĶŧŘŐŘŦŏŲĶźŵķŲŏŏşŦŖŕŧŞňŽŴŠźşŖŏŮŘňŽ &ŋźŧŖŪ' 

 

ĶŧŘűĶŸŏŘŜŏŘŜŖķźŢŖŮŚ 

 ŴŎĶŧŘűĶŸŏķźŢŖŮŚűœŬŹŢŊŢŏŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŝūĶŞŧ őŮźŜũĽŦŗŵŉźŎŨŐŘťűŉŸŎĹŨŋŧŖŊŹŧļ ŷ  

ŴŎĶŘťŏŜŎĶŧŘĶŧŘŝūĶŞŧűĿũļĹŭňŕŧœ ŖŧŴĿźŴŎĶŧŘűĶŸŏŘŜŏŘŜŖķźŢŖŮŚőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŌŦźļŠŖŉ 4 ĶŚŭŹŖ ŠŎŹŜŗļŧŎŕŧĹŘŦŅ 0 ŠŎŹŜŗļŧŎ ųŉŗűŏŬźŢļŊźŎ  

őŮźŜũĽŦŗŵŉźĹźŎĹŜźŧķźŢŖŮŚĽŧĶűŜŸŏŵŀŊŽ űœŬŹŢŴŠźŵŉźķźŢŖŮŚķŢļķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ 
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ĽŦĶşŧŎŵŖźŵőŹŴŎĽŦļŠŜŦŉœťűŗŧ ĽŧĶŎŦźŎĽūļŐŘťşŧŎļŧŎŵŐŗŦļŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļ 

űœŬŹŢķŢŚļœŬźŎŌŪŹŲŚťŎŦŉşŦŖŕŧŞňŽŉźŜŗŊŦŜűŢļ ŴŎşŹŜŎķŢļ őŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖ 

ŌŪŹŐŘťşŏĹŜŧŖşŨűŘŸĽ ĽŨŎŜŎ 1 ŲŠŹļ őŮźŜũĽŦŗŵŉźŝūĶŞŧķźŢŖŮŚĽŧĶűŜŸŏŵŀŊŽűœŬŹŢŠŧķźŢŖŮŚŌŪŹűĶŪŹŗŜķźŢļ 

ųŉŗŲŏŹļŐŘťűŕŌĶŧŘűĶŸŏķźŢŖŮŚűŐŸŎ 0 ŐŘťűŕŌŉŦļŎŪź 

 /, ķźŢŖŮŚŐŅŖŕŮŖũ &Primary Data' űŐŸŎĶŧŘűĶŸŏķźŢŖŮŚŉźŜŗŊŎűŢļ ŉźŜŗŜũōŪĶŧŘşŦŖŕŧŞňŽ 

 ķŦźŎŊŢŎŌŪŹ / ŉŨűŎũŎĶŧŘşŦŖŕŧŞňŽųŉŗŴĿźŲŏŏşŦŖŕŧŞňŽĶūŹļųĹŘļşŘźŧļ &Semi+

structured Interview' ųŉŗŌŨĶŧŘşŦŖŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉ

œťűŗŧ ĽŨŎŜŎ 4 ĶŚŭŹŖ ųŉŗĶŧŘşŦŖŕŧŞňŽŲŏŏŊŦŜŊŹŢŊŦŜ &face+to+face interview' ŲŏŏĶŚŭŹŖ 

&Group interview' ŉźŜŗĶŧŘŚļœŬźŎŌŪŹ ň ŌŪŹŊŦźļķŢļĶŚŭŹŖŎŦźŎ ŷ ŘŜŖŋūļĶŧŘşŦŖŕŧŞňŽőŹŧŎŘťŏŏĶŧŘ

ŐŘťĿŭŖŌŧļŵĶŚ &Video Conference' ŲŚťĶŧŘşŦŖŕŧŞňŽőŹŧŎŌŧļųŌŘŝŦœŌŽ űŎŬŹŢļĽŧĶŴŎĿŹŜļűŜŚŧ

ŉŦļĶŚŹŧŜŗŦļŢŗŮŹŴŎşŋŧŎĶŧŘňŽĶŧŘŚŸŢĹŉŧŜŎŽĽŧĶĶŧŘŲœŘŹŘťŏŧŉķŢļųŘĹŊũŉűĿŬźŢŵŜŘŦşųĹųŘŎŧ 

0./7 őŮźŜũĽŦŗŌŨĶŧŘŏŦŎŌūĶķźŢŖŮŚŉźŜŗŜũōŪĶŧŘŏŦŎŌūĶűşŪŗļ ŏŦŎŌūĶŕŧœűĹŚŬŹŢŎŵŠŜ ŲŚťĽŉŏŦŎŌūĶ

ķźŢŖŮŚŌŪŹŐŘťűŉŸŎşŨĹŦł şŦŖŕŧŞňŽűĶŪŹŗŜĶŦŏŏŘũŏŌ şŕŧœŐŦłŠŧĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖ 

űŐźŧŠŖŧŗŲŚťŜŦŊŋŭŐŘťşļĹŽķŢļĶŚŭŹŖ şŕŧœŌŧļĶŧŘűļũŎ ĶŘťŏŜŎĶŧŘŴŎĶŧŘĽŦŉĶŧŘĹŹŧŊŢŏŲŌŎ 

ŚŦĶŞňťĶŧŘŎŨŘŧŗŵŉźŵŐŚļŌŭŎŀźŨűœŬŹŢķŗŧŗőŚĶŘťŌŏŌŧļşŦļĹŖ ĶŧŘŘŦŏŘŮźķźŢŖŮŚőŚĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘķŢļşŖŧĿũĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŘŜŖŋūļŐŦĽĽŦŗŌŪŹşŹļőŚ

ŊŹŢĹŜŧŖşŨűŘŸĽ ŲŚťĹŜŧŖŗŦŹļŗŬŎķŢļĶŧŘĽŦŉŊŦźļĶŚŭŹŖ 

 ķŦźŎŊŢŎŌŪŹ 0 ŉŨűŎũŎĶŧŘşŦŖŕŧŞňŽŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļ ŵŉźŲĶŹ şŨŎŦĶļŧŎ

œŧňũĿŗŽĽŦļŠŜŦŉ şŨŎŦĶļŧŎœŦŇŎŧĿŭŖĿŎĽŦļŠŜŦŉ - ŢŨűŕŢ ŲŚť ĽŨŎŜŎ 0 ŠŎŹŜŗļŧŎ ųŉŗŴĿźŲŏŏ

şŦŖŕŧŞňŽĶūŹļųĹŘļşŘźŧļ &Semi+structured Interview' ŲŏŏŊŦŜŊŹŢŊŦŜ &face+to+face interview' 

ŘŜŖŋūļĶŧŘşŦŖŕŧŞňŽőŹŧŎŘťŏŏĶŧŘŐŘťĿŭŖŌŧļŵĶŚ &Video Conference' ŲŚťĶŧŘşŦŖŕŧŞňŽőŹŧŎ

ŌŧļųŌŘŝŦœŌŽ űŎŬŹŢļĽŧĶŴŎĿŹŜļűŜŚŧŉŦļĶŚŹŧŜŗŦļŢŗŮŹŴŎşŋŧŎĶŧŘňŽĶŧŘŚŸŢĹŉŧŜŎŽĽŧĶĶŧŘŲœŘŹ

ŘťŏŧŉķŢļųŘĹŊũŉűĿŬźŢŵŜŘŦşųĹųŘŎŧ 0./7 ŌŦźļŎŪź ŐŘťűŉŸŎŌŪŹşŦŖŕŧŞňŽűĶŪŹŗŜĶŦŏŏŘũŏŌ şŕŧœŐŦłŠŧ

ķŢļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ ŲŎŜŌŧļŴŎĶŧŘşŘźŧļĹŜŧŖşŨűŘŸĽŲŚťĹŜŧŖŗŦŹļŗŬŎ ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧ

ĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ  

 0, ķźŢŖŮŚŌŭŊũŗŕŮŖũ &Secondary Data' űŐŸŎĶŧŘŝūĶŞŧĹźŎĹŜźŧķźŢŖŮŚĽŧĶűŜŸŏŵŀŊŽ 

     ķŦźŎŊŢŎŌŪŹ / ŉŨűŎũŎĶŧŘŝūĶŞŧķźŢŖŮŚķŢļőŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŐŘťşŏ

ĹŜŧŖşŨűŘŸĽ ĽŨŎŜŎ 2 ŲŠŹļ /, ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ŢŨűŕŢœŎŦşŎũĹŖ  
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ĽŦļŠŜŦŉĿŚŏŭŘŪ 0, WANITA &ŜũşŧŠĶũĽĿŭŖĿŎűœŬŹŢşŦļĹŖŜŧŎŪŊŧ' ĽŦļŠŜŦŉŐŦŊŊŧŎŪ ųŉŗŘťŠŜŹŧļĶŧŘ

şŦŖŕŧŞňŽ ĽťŌŨĶŧŘĽŉŏŦŎŌūĶķźŢŖŮŚ ŲŚťķŢŢŎŭłŧŊŏŦŎŌūĶűşŪŗļ ŐŘťűŉŸŎŌŪŹŝūĶŞŧűĶŪŹŗŜĶŦŏŏŘũŏŌ

ųŉŗŌŦŹŜŵŐ űĿŹŎ ŐŘťŜŦŊũĹŜŧŖűŐŸŎŖŧķŢļĶŚŭŹŖ űŐźŧŠŖŧŗķŢļĶŧŘŉŨűŎũŎōŭŘĶũĽ ŘŮŐŲŏŏĶŧŘŉŨűŎũŎ

ōŭŘĶũĽűœŬŹŢşŦļĹŖķŢļĶŚŭŹŖ ĶŧŘşŘźŧļŘŧŗŵŉź ŚŦĶŞňťĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ ŲŚťŐŦĽĽŦŗşŨŠŘŦŏ

şŎŦŏşŎŭŎĶŧŘŉŨűŎũŎĶũĽĶŧŘŌŦźļŠŖŉ 3 şŹŜŎ ŵŉźŲĶŹ 1' ŐŦĽĽŦŗĶŧŘşŎŦŏşŎŭŎĶũĽĶŘŘŖŠŚŦĶŕŧŗŴŎ

ŢļĹŽĶŘ &Core Activity' 2' ŐŦĽĽŦŗĶŧŘşŎŦŏşŎŭŎĶũĽĶŘŘŖşŎŦŏşŎŭŎŕŧŗŴŎŢļĹŽĶŘ &Supporting  

Activity' ŲŚť 3' ŐŦĽĽŦŗĶŧŘşŎŦŏşŎŭŎĽŧĶŕŧŗŎŢĶŢļĹŽĶŘ &Externality' ŲŚťĶŚŗŭŌōŽŴŎĶŧŘşŘźŧļ

ĹŜŧŖŗŦŹļŗŬŎ 

 

ĶŧŘŜũűĹŘŧťŠŽķźŢŖŮŚĶŧŘŜũĽŦŗ  

 1, őŮźŜũĽŦŗŎŨķźŢŖŮŚŌŪŹŵŉźŝūĶŞŧŲŚťŘŜŏŘŜŖĽŧĶűŢĶşŧŘ ŊŨŘŧŊŹŧļ ŷ ŖŧĽŦŉŘťŏŏ

ŠŖŜŉŠŖŮŹŊŧŖŜŦŊŋŭŐŘťşļĹŽķŢļĶŧŘŝūĶŞŧ 

 0, őŮźŜũĽŦŗŎŨķźŢŖŮŚĽŧĶĶŧŘşŦŖŕŧŞňŽŌŪŹűĶŸŏŘŜŏŘŜŖŵŉźűŏŬźŢļŊźŎ ŉźŜŗĶŧŘĽŉŠŘŬŢĶŧŘ

ŏŦŎŌūĶűşŪŗļ ŖŧŋŢŉĹŜŧŖ ĽŦŉŠŖŜŉŠŖŮŹ ŲŚťşŘŭŐşŧŘťşŨĹŦłŊŧŖŐŘťűŉŸŎŴŎĶŧŘŝūĶŞŧŜũĽŦŗ  

 1, őŮźŜũĽŦŗŎŨķźŢŖŮŚŌŦźļŌŪŹŵŉźĽŧĶĶŧŘŘŜŏŘŜŖűŢĶşŧŘ ŊŨŘŧ ŲŚťķźŢŖŮŚĽŧĶĶŧŘşŦŖŕŧŞňŽ

űŏŬźŢļŊźŎŖŧŊŘŜĽşŢŏĹŜŧŖŋŮĶŊźŢļşŖŏŮŘňŽŉźŜŗĶŧŘŊŘŜĽşŢŏķźŢŖŮŚŲŏŏşŧŖűşźŧ 

&Triangulation' ųŉŗŜũōŪĶŧŘŊŘŜĽşŢŏşŧŖűşźŧŉźŧŎķźŢŖŮŚ űœŬŹŢűŐŸŎĶŧŘœũşŮĽŎŽŜŹŧķźŢŖŮŚ 

ŌŪŹŖŧĽŧĶŲŠŚŹļŊŹŧļ ŷ ŖŪĹŜŧŖŋŮĶŊźŢļ ųŉŗœũĽŧŘňŧĽŧĶ űŜŚŧ şŋŧŎŌŪŹ ŲŚťŏŭĹĹŚŌŪŹŲŊŹļŊŹŧļĶŦŎ 

ŠŧĶķźŢŖŮŚŵŉźŘŦŏŴŎűŜŚŧ şŋŧŎŌŪŹ ŲŚťŏŭĹĹŚŌŪŹŊŹŧļĶŦŎķźŢŖŮŚĽťűŠŖŬŢŎĶŦŎŠŘŬŢŵŖŹ &ŏŭŞĶŘ űĿŪŹŗŜ

ĽũŎŉŧĶŧŎŊŽ* 034/' űŖŬŹŢŊŘŜĽşŢŏĹŜŧŖŋŮĶŊźŢļķŢļķźŢŖŮŚŲŚťşŘŭŐşŧŘťşŨĹŦłŊŧŖŐŘťűŉŸŎŌŪŹ

ŵŉźĽŧĶĶŧŘŋŢŉŏŌşŦŖŕŧŞňŽĽťşťŌźŢŎĶŧŘşŦŖŕŧŞňŽ ŵŐŗŦļőŮźŋŮĶşŦŖŕŧŞňŽ űœŬŹŢŴŠźĶŧŘűĶŸŏ

ķźŢŖŮŚŖŪĹŜŧŖŲŖŹŎŗŨ ķĽŦŉĹŜŧŖŵŖŹĿŦŉűĽŎ ĹŜŧŖŀźŨŀźŢŎ ŲŚťĿŹŜŗŌŨŴŠźķźŢŖŮŚűŐŸŎŘťűŏŪŗŏ  

&ĶũŊũœŦŇŎŽ ŎŎŌŐŦŌŖťŉŭŚŗŽ, 2554' 

 4, űŖŬŹŢşŘŭŐŐŘťűŉŸŎĽŧĶĶŧŘŋŢŉŏŌşŦŖŕŧŞňŽűŐŸŎŌŪŹűŘŪŗŏŘźŢŗŲŚźŜ őŮźŜũĽŦŗĽťŎŨķźŢŖŮŚŌŪŹ

ŵŉźŖŧŜũűĹŘŧťŠŽķźŢŖŮŚűĿũļĹŭňŕŧœ ųŉŗŴĿźĶŧŘŜũűĹŘŧťŠŽűŎŬźŢŠŧ &Content Analysis'  

űŐŸŎĶŘťŏŜŎĶŧŘĽŦŉŠŖŜŉŠŖŮŹŲŚťŜũűĹŘŧťŠŽķźŢŖŮŚŌŪŹŵŉźĽŧĶĶŧŘşŬŹŢşŧŘķŢļŖŎŭŞŗŽ űĿŹŎ ĶŧŘœŮŉ 

ĶŧŘşŬŹŢ ŕŧœŋŹŧŗŠŘŬŢşŦłŚŦĶŞňŽŊŹŧļ ŷ ŌŪŹŵŖŹŴĿŹŕŧŞŧœŮŉ &ŜŦĿŘũŎŌŘŽ ŢũŎŌœŘŠŖ*0./7' 

 



 

 

  
 

 

ŏŌŌŪŹ 4 

őŚĶŧŘŜũĽŦŗ 

ĽŧĶĶŧŘŝūĶŞŧŜũĽŦŗ űŘŬŹŢļ ĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ őŮźŜũĽŦŗŵŉźŌŨĶŧŘŝūĶŞŧķźŢŖŮŚŴŎ

ŚŦĶŞňťĶŧŘŜũĽŦŗűĿũļĹŭňŕŧœ ŌŨĶŧŘűĶŸŏķźŢŖŮŚųŉŗĶŧŘŴĿźŲŏŏşŦŖŕŧŞňŽĶūŹļųĹŘļşŘźŧļŴŎĶŧŘ

şŦŖŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļ 

ŲŚťőŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŐŘťşŏĹŜŧŖşŨűŘŸĽ ŲŚťŴĿźĶŧŘŜũűĹŘŧťŠŽŲĶŹŎşŧŘť  

ŵŉźőŚşŘŭŐŉŦļŎŪź 

 

ŏŘũŏŌşŕŧœŐŦłŠŧĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉ

œťűŗŧ  

őŮźŜũĽŦŗŵŉźŴĿźŲŏŏşŦŖŕŧŞňŽĶūŹļųĹŘļşŘźŧļşŢŏŋŧŖŜũōŪĶŧŘĽŦŉĶŧŘķŢļĶŚŭŹŖőŮźőŚũŊŤ  

ŉźŜŗ 6Ms ŀūŹļűŐŸŎĶŧŘĽŦŉĶŧŘőşŖőşŧŎŌŘŦœŗŧĶŘŊŹŧļ ŷ ķŢļŢļĹŽĶŘűķźŧŉźŜŗĶŦŎ ŐŘťĶŢŏŉźŜŗ 

ĹŎ űļũŎ ŜŦşŉŭ űĹŘŬŹŢļĽŦĶŘ ŊŚŧŉ ŲŚťŜũōŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ ŵŉźőŚşŘŭŐŉŦļŎŪź 

1.1  ŉźŧŎĹŎ ŠŘŬŢ şŖŧĿũĶĶŚŭŹŖ 

    ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŖŪşŖŧĿũĶşŹŜŎŴŠłŹ

űŐŸŎőŮźşŮļŢŧŗŭ ŀūŹļűŐŸŎĹŎŴŎĿŭŖĿŎűŉŪŗŜĶŦŎŠŘŬŢűĹŘŬŢłŧŊũ ŐŘťĶŢŏŢŧĿŪœűĶŞŊŘĶŘŘŖűŐŸŎŠŚŦĶ

ŲŚťĽťŘŜŖĶŚŭŹŖĶŦŎŌŨļŧŎĽŦĶşŧŎűŐŸŎŢŧĿŪœűşŘũŖ ŴŎĶŚŭŹŖĽťŖŪőŮźŖŪĹŜŧŖŘŮźĹŜŧŖűĿŪŹŗŜĿŧł

űĶŪŹŗŜĶŦŏĽŦĶşŧŎŌŪŹşŧŖŧŘŋşŢŎļŧŎ ŠŘŬŢŐŘťŗŭĶŊŽŚŜŉŚŧŗķŢļőŚũŊŕŦňņŽŵŉź ŖŪĶŧŘĹŦŉűŚŬŢĶ

şŖŧĿũĶŴŎĶŚŭŹŖűœŬŹŢŌŨŠŎźŧŌŪŹűŐŸŎ ŐŘťōŧŎ ŀūŹļĽťűŐŸŎŊŦŜŲŌŎŴŎĶŧŘŐŘťşŧŎļŧŎ ŘťŠŜŹŧļ  

ĶŚŭŹŖ ĶŦŏ ŚŮĶĹźŧ űœŬŹŢŘŦŏĹŨşŦŹļşũŎĹźŧŲŚťĶŘťĽŧŗŴŠźĶŦŏşŖŧĿũĶķŢļĶŚŭŹŖ ŢŧĽĽťŖŪĶŧŘĽŦŉŊŦźļŲŚť

ŖŢŏŠŖŧŗŠŎźŧŌŪŹĶŦŏşŖŧĿũĶŴŠźĶŨĶŦŏŉŮŲŚŉźŧŎŊŹŧļ ŷ űĿŹŎ ŘŢļŐŘťōŧŎ űŠŘŦłłũĶ űŚķŧŎŭĶŧŘ  

 

   ÿ,,,şŖŧĿũĶşŹŜŎŖŧĶűŐŸŎőŮźşŮļŢŧŗŭ ŲŚťőŮźűĶŞŪŗňŢŧŗŭŘŧĿĶŧŘ,,,Ā ÿ,,, ŖŪőŮźŖŪĹŜŧŖŘŮź 

ĹŜŧŖűĿŪŹŗŜĿŧł űŐŘŪŗŏűŠŖŬŢŎ őłŧ ķŢļĶŚŭŹŖ ŀūŹļŖŪœŬźŎŅŧŎŴŎĶŧŘĽŦĶşŧŎ ŲŚťşŧŖŧŘŋŐŘťŗŭĶŊŽ

ŌŨŚŜŉŚŧŗŢŬŹŎ ŷąĀ ÿ,,,ŖŪĶŧŘĽŦŉŊŦźļĹňťĶŘŘŖĶŧŘŏŘũŠŧŘĶŚŭŹŖ ŐŘťĶŢŏŉźŜŗ  

ŐŘťōŧŎ ŘŢļŐŘťōŧŎ űŠŘŦłłũĶ ŲŚźŜĶŸŖŪ űŚķŧŎŭĶŧŘ,,,ŖŪşŖŧĿũĶŴŎĶŚŭŹŖ 0. ĹŎ,,,Ā   

ĶŚŭŹŖĽŦĶşŧŎ A 
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  }ąşŖŧĿũĶşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭŲŚťĶŚŭŹŖőŮźŌŨŢŧĿŪœűĶŞŊŘĶŘ ŋźŧŖŪűŜŚŧŜŹŧļ 

ĶŸŖŧŌŨĽŦĶşŧŎűŐŸŎŢŧĿŪœűşŘũŖ,,}  ÿĹŎűŇŹŧĹŎŲĶŹŴŎŠŖŮŹŏźŧŎŵŉźŊťĶŘźŧŖŧĽŧĶŵŠŎŵŖŹŘŮź  

ĶŸűŢŧŖŧŋŢŉŲŏŏŲŚźŜŖŧşŢŎĹŎŴŎŠŖŮŹŏźŧŎŎŪź ĽŎűŐŸŎŊťĶŘźŧŚŧŗűŢĶŚŦĶŞňŽķŢļŌŪŹŎŪŹ,,,Ā   

},,,ŲŊŹĶŹŢŎĶŸűĹŗŵŐşŢŎĽŦĶşŧŎŌŪŹŏźŧŎŢŬŹŎ űĹźŧŊũŉŊŹŢŖŧ ,,,Ā  ÿ,,,ŠŦŜŠŎźŧĶŚŭŹŖĽŦĶşŧŎĹŬŢ  

œŪŹşźŖ űŐŸŎŌŦźļŠŦŜŠŎźŧĶŚŭŹŖĽŦĶşŧŎŲŚťĶŚŭŹŖŎźŨőūźļŉźŜŗ,,,ĽťűŐŸŎĹŎĽŦŉĶŧŘŌŦźļŠŖŉ,,,Ā   

ĶŚŭŹŖĽŦĶşŧŎ B 

 

  },,,şŖŧĿũĶşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭŴŎŠŖŮŹŏźŧŎ ŲŚťŖŪŏŧļĹŎĶŸœũĶŧŘ}  } ,,, ŖŪŲŖŹĹŘŮ

űŐŸŎĹŎŌŪŹŖŪĹŜŧŖűĶŹļŠŚŧŗŢŗŹŧļŵŉźŌŭĶŲŏŏ ŵŉźŌŭĶŚŧŗ,,,ŏŧļĹŎĶŸĽťűŢŧŲŏŏŖŧĶŦŎűŢļŏźŧļŲŖŹĹŘŮ

űĹźŧĶŸĽťŲĶťŴŠźŲŚźŜĶŸĽťŖŧŢŏŘŖĶŦŎ,,,ŵŖŹŵŉźŴŠźűĹźŧŵŐŌŨųŉŗŵŖŹşŢŎļŧŎ ŲŊŹĽťŖŪĹŘŮķŢļĶŚŭŹŖŢŗŮŹ,,,}  

 ÿ,,,ŴŎĶŚŭŹŖĽťŖŪŐŘťōŧŎ ŘŢļŐŘťōŧŎ űŠŘŦłłũĶ œŜĶűŘŧŊĶŚļĶŦŎŉźŜŗŜŧĽŧ űŘŧŵŖŹŵŉź

ŏŦļĹŦŏŴĹŘ ŲŊŹŵŖŹŖŪűŐŸŎŚŧŗŚŦĶŞňŽŢŦĶŞŘĹŹť ąŖŪĶŧŘĽŉĿŬŹŢŌŨŌťűŏŪŗŎŵŜź ŴŠźŘŮźŠŎźŧŌŪŹŜŹŧŴĹŘŌŨŢťŵŘ,,,Ā 

ĶŚŭŹŖĽŦĶşŧŎ C 

 

  }ĶŸŖŪŌŦźļőŮźşŮļŢŧŗŭ ŌŦźļĹŎŠŎŭŹŖ ŷ ŘŜŖ ŷ ĶŦŎ ŐŘťĶŢŏŢŧĿŪœűĶŞŊŘĶŘŘŖűŐŸŎŠŚŦĶ 

ŌŦźļŎŧķźŧŜ űŚŪźŗļşŦŊŜŽ ŐŚŮĶŠłźŧŲœļųĶŚŧ,,,} },,,ĶŚŭŹŖşŧŖŧŘŋŢŢĶŲŏŏőŚũŊŕŦňņŽűŢļŵŉź  

,,,ŏŧļĶŚŭŹŖŊŹŧļŢŨűŕŢŵŉźļŏŐŘťŖŧňŴŎĶŧŘŢŏŘŖŖŧűŘŬŹŢļĽŦĶşŧŎ űĹźŧĶŸŢŧĽĽťŖŧŊũŉŊŹŢ 

ķŢŜũŌŗŧĶŘűœŬŹŢŵŐĿŹŜŗşŢŎĶŚŭŹŖűĹźŧ,,,} ÿ,,,ĶŚŭŹŖĶŸĽťŖŪŐŘťōŧŎűŐŸŎœŹŢŠŚŜļ ŖŪŘŢļŐŘťōŧŎ 

űŠŘŦłłũĶ űŚķŧŤ ĶŘŘŖĶŧŘŲŚťŒŹŧŗŊŚŧŉ ĽťűŐŸŎœŹŢŠŚŜļ űœŘŧťŲŊŹĶŹŢŎŲĶŖŪŘŋşũŏŚźŢŌŪŹĽťŘŦŏ

űŢŧķŢļŵŐķŧŗ,,,Ā  ĶŚŭŹŖĽŦĶşŧŎ D 

 

  } ,,, ĹŎŴŎĿŭŖĿŎşŹŜŎŴŠłŹĽťűŐŸŎĹŘŢŏĹŘŦŜűĶŞŊŘĶŘ ŌŨŖŧŠŧĶũŎŲŏŏĹŎ

œŬźŎŏźŧŎ ,,,ŲŋŜ ŷ ŎŪź űŐŸŎűĹŘŬŢłŧŊũĶŦŎŠŖŉűŚŗ,,, ŚŧŗŌŪŹŌŨĶŦŎŎŪŹűŐŸŎŚŧŗŌŪŹŌŨĶŦŎŎŧŎŲŚźŜ  

ŋźŧŵŖŹŴĿŹĹŎşŮļŢŧŗŭĶŸŖŦĶĽťŌŨĶŦŎŵŖŹŵŉź,,,} ÿ,,,ĶŚŭŹŖŎŪźŖŪœŪŹűŐŸŎŐŘťōŧŎűœŘŧťŲŊŹĶŹŢŎœŪŹŖŪĶŚŭŹŖ

őŚũŊŕŦňņŽőźŧűŐŸŎļŧŎŐŦĶ ļŧŎŉźŎŖŬŢ œŢŖŧűŐŸŎĶŚŭŹŖĽŦĶşŧŎ œŪŹĽťŌŨļŧŎŘŹŜŖĶŦŏŐŘťōŧŎŲŖŹŏźŧŎ

ŊŹŧļ ŷ ŌŪŹűĹźŧűŐŸŎőŮźŎŨĿŭŖĿŎ ,,,Ā ÿ,,,ŊŢŎŎŪźĶŸŖŪķŢĹŜŧŖŘŹŜŖŖŬŢŵŐŌŪŹŠŎŹŜŗļŧŎŊŹŧļ ŷ ŴŠźŴĿźűĹŘŬŹŢļ

şŧŎŵŐűŐŸŎűĹŘŬŹŢļŐŘťŉŦŏŊĶŲŊŹļ ŎŨŵŐŴĿźűŐŸŎŋŦļķŗť ŲŚťĶŘťŋŧļŐŚŮĶŊźŎŵŖź űœŬŹŢĽťŵŉźĿŹŜŗ

őŮźşŮļŢŧŗŭ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ E 
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  },,,şŖŧĿũĶŌŹŧŎŢŬŹŎĽťŌŨŎŧűŐŸŎŠŚŦĶ ŲŊŹŋźŧŖŪŢŢűŉŢŘŽĽŨŎŜŎŖŧĶĶŸĽťĶŘťĽŧŗ

ŴŠźĶŦŏşŖŧĿũĶĹŎŢŬŹŎŷŊŹŢŵŐĹŹť,,,şŖŧĿũĶűŐŸŎĹŎŴŎŠŖŮŹŏźŧŎűŉŪŗŜĶŦŎ,,,} ÿ,,,ŐŘťōŧŎĶŚŭŹŖŴŠłŹ 

ŖŪŐźŧűŐŸŎŐŘťōŧŎ,,,ŋźŧűŐŸŎűķŹļŐŚŧŌŮŵŖŹŵŉźŵŐķŧŗŌŪŹŵŠŎűŚŗ ŖŪĹŎŖŧŘŦŏűŢļ ŒŹŧŗĶŧŘűļũŎ 

űŘŧĶŸŏŘũŠŧŘĶŦŎűŢļ ŖŧŌŨ ŖŧŘŜŖŢŗŮŹŏźŧŎŐźŧŌŪŹŎŪŹŌŪŹűŉŪŗŜűŚŗ ąĀ  ĶŚŭŹŖĽŦĶşŧŎ F  

   

1.2 ŉźŧŎĶŧŘűļũŎ ŠŘŬŢ ļŏŐŘťŖŧň ŀūŹļűŐŸŎŐŦĽĽŦŗşŨĹŦłŴŎĶŧŘĽŦŉŠŧŌŘŦœŗŧĶŘ

ŊŹŧļ ŷ  

     ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĽŨŎŜŎ 2 ĶŚŭŹŖ ĹŬŢ 

A B E ŲŚť F ŴĿźŌŭŎşŹŜŎŊŦŜűœŬŹŢűŐŸŎļŏŐŘťŖŧňŴŎĶŧŘĽŦŉŠŧŜŦşŉŭ ŢŭŐĶŘňŽŊŹŧļ ŷ ŖŪűœŪŗļ 0 ĶŚŭŹŖ

űŌŹŧŎŦźŎŌŪŹŵŉźŘŦŏļŏŐŘťŖŧňşŎŦŏşŎŭŎĶŧŘŀŬźŢűĹŘŬŹŢļŖŬŢ ŢŭŐĶŘňŽ ŲŚťŜŦşŉŭ ĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ 

űŎŬŹŢļĽŧĶŵŉźŖŪĶŧŘŘŜŖĶŚŭŹŖĶŦŎŊŧŖŠŚŦĶűĶňņŽĶŧŘœũĽŧŘňŧķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ  

ĹŬŢ ĶŚŭŹŖĽŦĶşŧŎ C ŲŚť D 

 ÿŖŪűļũŎŚļŌŭŎĽŧĶĶŧŘŘŹŜŖŠŭźŎķŢļşŖŧĿũĶ ŠŭźŎŚť 0. ŏŧŌ şŨŠŘŦŏĶŧŘűķźŧŘŹŜŖ

űŐŸŎşŖŧĿũĶ ĽťűĶŸŏűŐŸŎűļũŎĶŢļĶŚŧļŵŜźŀŬźŢŜŦşŉŭŴŎĶŧŘŌŨĽŦĶşŧŎĀ ĶŚŭŹŖĽŦĶşŧŎ A 

 

 ÿŵŖźŵőŹűŘŧŖŪűŗŢťŵŖŹŊźŢļŖŪŊźŎŌŭŎŊŘļŎŪź ŲŊŹűŘŧŊźŢļŴĿźŠŜŧŗŖŧŊĶŲŊŹļŢŦŎŎŪźĶŸŴĿź

űļũŎŌŭŎķŢļŊŦŜűŢļ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ B 

 

 ÿ,,,ŲŚźŜŊŢŎŎŪźĶŚŧŗűŐŸŎűŘŧŵŉźļŏĽŧĶŌŭĶŕŧĹşŹŜŎűŚŗ ŌŦźļŜŦŇŎōŘŘŖŤ  ŲŘļļŧŎŤ  

œŦŇŎŧŒŪŖŬŢŲŘļļŧŎ œŧňũĿŗŽ ĶŝŎ, ŐŘťĿŧŘŦŅ ĶŚŭŹŖűŘŧŵŉźŠŖŉűŚŗ ŐŘťĿŧŘŦŅ ĶŸĽťşŹļűşŘũŖűŘŬŹŢļ

ŢŢĶŊŚŧŉ űŘŬŹŢļœŦŇŎŧĶŸŵŉźļŏķŢļœŦŇŎŧŒŬŖŬŢŲŘļļŧŎ 2.,... +3.,... űŘŧĶŸŖŧŀŬźŢķŢļ &ŜŦşŉŭ' ĶŦŎĀ 

ĶŚŭŹŖĽŦĶşŧŎ C  

 

 ÿ,,,ĽŧĶŎųŗŏŧŗķŢļŠŎŹŜŗļŧŎŘŧĿĶŧŘŌŪŹŜŹŧ ŋźŧűŘŧŘŜŖĶŚŭŹŖĶŦŎ űŘŧĶŸĽťşŧŖŧŘŋ

ŵŐķŢļŏŐŘťŖŧňűœŬŹŢűŢŧŖŧœŦŇŎŧĶŚŭŹŖ űĶňņŽĹŬŢŊźŢļŖŪşŖŧĿũĶ 5 ĹŎķūźŎŵŐ űŘŧĶŸŵŐķŢ

ļŏŐŘťŖŧňĽŧĶŕŧĹŘŦŅŵŉźŐŘťŖŧň 4.,... ŏŧŌ ŲŚźŜĶŸŎŨŖŧŏŘũŠŧŘĽŦŉĶŧŘĶŦŎŴŎĶŚŭŹŖŜŹŧĽťŵŐ

ŀŬźŢűĹŘŬŹŢļŖŬŢŢťŵŘ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ D 
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 ÿ,,, űĹźŧĶŸĽťŀŬźŢŵŖźŵőŹ ŵŖźŏļ ŖŧĽŧĶŠŖŮŹŏźŧŎŴĶŚź ŷ űŚŹŖŎūļĶŸĽťŵŉźķźŢļşŦĶ 2+3 ŚŮĶ,,,Ā 

ĶŚŭŹŖĽŦĶşŧŎ E 

 

 ÿ ,,,űŘũŹŖŊźŎŲŘĶŷ ŗŦļŵŖŹŖŪ ŊŹŧļĹŎŊŹŧļŌŨŴĿźŌŭŎķŢļŊŦŜűŢļ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ F 

  

1.3 ŉźŧŎŜŦşŉŭ ŠŘŬŢŵŖźŵőŹ ŀūŹļűŐŸŎŜŦŊŋŭŉũŏŠŚŦĶŴŎĶŧŘŌŨļŧŎĽŦĶşŧŎ 

     ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ şŧŖŧŘŋŠŧŠŘŬŢŀŬźŢŵŖźŵőŹŵŉź

ĽŧĶœŬźŎŌŪŹĿŭŖĿŎķŢļŊŎ ŲŚťĽŦļŠŜŦŉŴĶŚźűĹŪŗļ ųŉŗŵŖźŵőŹŖŪĽŨŎŜŎŌŪŹűœŪŗļœŢŊŹŢĶŧŘőŚũŊĽŦĶşŧŎŌŦźļŐŪ 

  

 ÿ,,,ĶŚŭŹŖĶŸĽťŀŬźŢŵŖźŵőŹĽŧĶŲŠŚŹļŢŨűŕŢļŧŜ ĽŦļŠŜŦŉŚŨŐŧļ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ A 

 

 ÿŵŖźŵőŹűŘŧŖŪűŗŢť ,,,œŬźŎŌŪŹķŢļĿŭŖĿŎűŘŧŗŦļŖŪűŗŢťŢŗŮŹĹŘŦŏ ŵŖŹŊźŢļŀŬźŢ,,,  

ŵőŹŖŦŎĶŸŢŢĶŴŠŖŹűŘŬŹŢŗ ŷĀ ĶŚŭŹŖĽŦĶşŧŎ B 

 

 ÿ,,,ŲŊŹŗŦļŵļşŧŎķźŢļŎŪŹœŪŹĶŸĽťŵŉźŊŧōŘŌŨ űœŘŧťŲĶŖŪŵŖźŏļŴŎŏźŧŎŎŪźűŚŗ űŐŸŎĹŎŲŘĶŌŪŹŌŨ

őŚũŊŕŦňņŽĶŘťűŐżŧķźŢļŖļĹŚķŢļĶŚŭŹŖœŪŹ,,,Ā 

 ÿ,,,ĶŸűķźŧŵŐűŢŧŵŖźŵőŹŴŎŐŹŧŏźŧļ ŀŬźŢűœŬŹŢŎŏźŧŎŏźŧļ ŖŪűŗŢťĹŘŦŏŵŖźŵőŹ,,,űŜŚŧűŘŧ 

űŢŧŖŧŴĿźűŘŧĶŸűŜŪŗŎŴĿź űŚŬŢĶŊźŎŌŪŹŲĶŹ ŷ şŧŖŋūļŠźŧŐŪķūźŎŵŐ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ C 

 

 ÿ,,, ŲŊŹĶŹŢŎŵŖźŵőŹŐŚŮĶŵŜźŌŨŚźŢŖŘŦźŜŢŗŹŧļűŉŪŗŜ űŘŧŐŚŮĶŵŖźŵőŹ űœŘŧťŲŊŹŚťĹŎ 

ĶŸĽťŖŪŌŪŹŉũŎ şŐĶ, ŲŊŹŚťĹŎĶŸĽťŐŚŮĶŵőŹŌŦźļŠŖŉ ŖŪŊŦźļŲŊŹœŬźŎŌŪŹļŧŎşŢļļŧŎ ĽŎŋūļşũŏŵŘŹ ĹŎűŇŹŧĹŎ

ŲĶŹűŖŬŹŢĶŹŢŎŋźŧŋūļŠŎźŧŒŎűŎŪŹŗ űĹźŧĶŸűŘũŹŖűķźŧŵŐķŭŉŠŎŹŢŖŦŎŵŐŐŚŮĶķŗŧŗœŬźŎŌŪŹŵŐűŘŬŹŢŗ ŷ,,,ŌŪŹŵŉźŘŦŏ

ŘŧļŜŦŚŠŖŮŹŏźŧŎűŝŘŞŅĶũĽœŢűœŪŗļĶŸűœŘŧťŜŹŧŵŖźŵőŹŎŪŹŲŠŚťĀ ĶŚŭŹŖĽŦĶşŧŎ D 

 

 ÿ,,, ŲŊŹĶŹŢŎĶŸŴŎŠŖŮŹŏźŧŎŎŪŹĶŸŖŪŵŖźŵőŹ ŲŊŹűŉŪżŗŜŎŪźŖŦŎűŘũŹŖŵŖŹŖŪŲŚźŜ ŵŖźŌŪŹŀŬźŢĶŸĽťűŐŸŎŵŖź

ŏļ ŀŬźŢŖŧűŚŹŖŎūļ ĶŸĽťŵŉźķźŢļşŦĶ 2+3 ŚŮĶ ŏŧļĹŘŦźļŀŬźŢĽŧĶĹŎŊŹŧļŠŖŮŹŏźŧŎűĹźŧűŢŧŖŧķŧŗ,,,Ā ĶŚŭŹŖ

ĽŦĶşŧŎ E 

 

 ÿ,,, œĮĞŊŘŀœįƞĴŅěŅĔĭƟŅĬ,,,ȮȮŀņŏĳŀĚŅĺȮěńĚľĺńħĸņĮŅĚȮĭƟŅĬĭńĺĴňœĴƟĶĺĔȮȮŐĨƞŏĶŅŒĝƟœĴƟľĔȮœĴƟĭĚ,,,ŵȮ

ĔĸŋƞĴěńĔĽŅĬȮF 
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1.4  űĹŘŬŹŢļĽŦĶŘ űĹŘŬŹŢļŖŬŢ ŲŚťŢŭŐĶŘňŽ ŌŪŹŴĿźŴŎĶŧŘőŚũŊ  

    ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŗŦļĹļŌŨĶŧŘĽŦĶŊŢĶ

ŵŖźŵőŹűœŬŹŢűŊŘŪŗŖŵŜźŌŨļŧŎĽŦĶşŧŎŉźŜŗŖŬŢűŎŬŹŢļĽŧĶşŧŖŧŘŋĶŨŠŎŉĹŜŧŖŠŎŧŏŧļűœŬŹŢŴŠź

űŠŖŧťşŖĶŦŏļŧŎĽŦĶşŧŎŌŪŹűŐŸŎőŚũŊŕŦňņŽķŢļĶŚŭŹŖ ųŉŗŢŧĽĽťŖŪĶŧŘŴĿźűĹŘŬŹŢļŖŬŢķŎŧŉűŚŸĶ 

űœŬŹŢĿŹŜŗŴŎĶŧŘűŠŚŧŵŖźŵőŹŴŠźŖŪķŎŧŉŌŪŹŊźŢļĶŧŘ ŖŪűœŪŗļĶŚŭŹŖĽŦĶşŧŎ D űŌŹŧŎŦźŎŌŪŹŖŪĶŧŘŴĿźűĹŘŬŹŢļŌŭŹŎŲŘļ

ŴŎĶŧŘĽŦĶŊŢĶ ŀūŹļűŐŸŎűĹŘŬŹŢļŖŬŢŌŪŹŵŉźŘŦŏĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅűŎŬŹŢļĽŧĶĶŚŭŹŖŲŚť

ŠŖŮŹŏźŧŎűŐŸŎŝŮŎŗŽĶŧŘűŘŪŗŎŘŮź  

 

 ÿ,,, ĶŸĽŦĶŊŢĶŉźŜŗŖŬŢŎŪŹŚť ŖŪĹŎŴŎĶŚŭŹŖŌŪŹűĹźŧŌŨűşźŎŊŢĶŵŉź,,,ĶŸŘŦŏŵŐŲŚźŜ 

ĶŸűŢŧŖŧķŧŗĹŎŴŎĶŚŭŹŖĀ ĶŚŭŹŖĽŦĶşŧŎ A 

 ÿ,,, şŹŜŎŴŠłŹĽťŌŨűşźŎŊŢĶĽŧĶŵŖźŏļŵŜźĶŹŢŎ ųŉŗűŠŚŧĽŧĶŖŬŢŖŪűĹŘŬŹŢļűŠŚŧ,,,Ā 

ĶŚŭŹŖĽŦĶşŧŎ B 

 ÿ,,,ŊŢĶŎŪŹĹŎŴŎŠŖŮŹŏźŧŎűŘŧĽŦĶ ŊŧŜļĽŦĶŊŢĶ ŊŧōŘĽŦĶŵŉź ŲŚźŜűŘŧşŦŹļŵŉźŉźŜŗŜŹŧĽť

űŢŧŏŧļŠŘŬŢŠŎŧ ŲŊŹĶŹŢŎŲĶŌŨĽŦĶŊŢĶŖŦŉķźŧŜĶũųŚŚť 3. ŏŧŌ  űŘŧĶŸŘŦŏŀŬźŢŲĶĶũųŚŚť 6. ŏŧŌ 

ŴŠźűŌŹŧĶŦŏŌŪŹűŘŧŵŐŀŬźŢŌŪŹŢŬŹŎ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ C 

 ÿ,,, ŖŦŎĽťŖŪļŏķŢļ şŨŎŦĶļŧŎĽŦļŠŜŦŉ ĶŦŏķŢļ ĶŝŎ, ŌŪŹűĹźŧűŢŧļŏŀŬźŢűĹŘŬŹŢļĽŦĶŊŢĶ 

ŴŠźŐŘťŖŧň /. űĹŘŬŹŢļ ŌŪŹşŧŖŧŘŋŌŭŹŎŲŘļŖŧĶ űŘŸŜŉźŜŗ űŉŪżŗŜŎŪźűŚŗŵŖŹŖŪĶŧŘĽŦĶŊŢĶŉźŜŗŖŬŢŲŚźŜ 

ŲŊŹŋźŧűŐŸŎŊťĶŘźŧŌŪŹŊźŢļŴĿźŵŖźŵőŹűşźŎűŚŸĶ ŷ ĶŸŗŦļŊźŢļĽŦĶŊŢĶŉźŜŗŖŬŢŢŗŮŹ şŭŹŖŵĶŹűŚŸĶ ŷ ŎŪŹĶŸŗŦļŊźŢļŴĿźŖŬŢ,,,Ā 

ÿ,,, űĹźŧĽťűŢŧŵŜźŊŧŖŏźŧŎŌŪŹŲŏŹļűŐŸŎŅŧŎĶŧŘűŘŪŗŎŘŮź űœŘŧťŠŖŮŹŏźŧŎűŘŧűŐŸŎŝŮŎŗŽűŘŪŗŎŘŮź,,, 

ŊŘļŘźŧŎĶŧŲŔŠŎźŧŜŦŉ űĹźŧĽťŘŦŏĽŦĶŊŢĶŢŗŮŹŲŚźŜ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ D 

 ÿąĽŦĶĶŸĽŦĶűŢļ ĽŦĶŉźŜŗŖŬŢŲŚźŜűŢŧŖŧķŮŉŉźŜŗűĹŘŬŹŢļŖŬŢŎŪźąĀ ĶŚŭŹŖĽŦĶşŧŎ E 

 ÿ,,,ĽŦĶŊŢĶŌŪŹűŢŧŖŧŌŨŊťĶŘźŧ ŎŪŹĶŸĽŦĶŖŬŢŌŦźļŠŖŉ ŘŜŖŌŦźļűŠŚŧŉźŜŗŎť,,,Ā  

ĶŚŭŹŖĽŦĶşŧŎ F 

 

1.5 ĿŹŢļŌŧļĶŧŘķŧŗőŚũŊŕŦňņŽ 

     ĶŧŘķŧŗőŚũŊŕŦňņŽķŢļőŮźőŚũŊşũŎĹźŧŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ  

ĽŨŎŜŎ 4 ĶŚŭŹŖĽťűŐŸŎŚŦĶŞňťĶŧŘķŧŗşũŎĹźŧŵŐŗŦļœŹŢĹźŧşŹļ ŀūŹļĽťŖŪĶŧŘŘŦŏŀŬźŢŴŎŐŘũŖŧňŖŧĶ 

ŲŊŹĽťűķźŧŖŧŘŦŏőŚũŊŕŦňņŽĶŸŊŹŢűŖŬŹŢĶŚŭŹŖőŮźőŚũŊŤ ŵŉźőŚũŊĹŘŏŋźŜŎŊŧŖĽŨŎŜŎŌŪŹœŹŢĹźŧŊźŢļĶŧŘ 

ĹŬŢ ĶŚŭŹŖĽŦĶşŧŎ A D E ŲŚť F ŀūŹļĽťűŐŸŎőŚũŊŕŦňņŽŐŘťűŕŌűĹŘŬŹŢļŴĿźŴŎĿŪŜũŊŐŘťĽŨŜŦŎ  
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ŲŚťŖŪĽŨŎŜŎ 0 ĶŚŭŹŖ ŌŪŹŖŪĿŹŢļŌŧļĶŧŘķŧŗşũŎĹźŧŉźŜŗĶŧŘŢŢĶŏŮōŲşŉļşũŎĹźŧķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ  

ųŉŗĶŧŘőŚũŊőŚũŊŕŦňņŽŴŎŘŮŐŲŏŏķŢļŒŧĶŲŚťķŢļŌŪŹŘťŚūĶĿŹŜļűŌŝĶŧŚ ĹŬŢ ĶŚŭŹŖĽŦĶşŧŎ B ŲŚť C 

 ÿ,,,űĽźŧŢŧŜŧşŜŦŉĽťŴĿźűœĽŜŦŉŐŘťĿŧşŦŖœŦŎōŽŲŚťŐŘťşŧŎĶŦŏĶŚŭŹŖŚŮĶĹźŧ  

ŲŚźŜŲĽźļŢŢűŉŢŘŽŵŐŌŪŹŐŘťōŧŎ ŐŘťōŧŎĶŚŭŹŖĽťŐŘťşŧŎļŧŎĶŦŏşŖŧĿũĶŴŎĶŚŭŹŖűœŬŹŢŲŏŹļļŧŎ 

ĽŧĶŎŦźŎĶŸŲŗĶŗźŧŗĶŧŘŌŨļŧŎŏźŧŎŴĹŘŏźŧŎŖŦŎ,,,ĀȮŴ,,,ȮĩƟŅĴňėĬĶŋƞĬŒľĴƞŒĬĔĸŋƞĴĔŖĬƞŅěŃĪņĨĸŅħ

ŀŀĬœĸĬƢœħƟ,,,ŐĨƞľŅœĴƞœħƟĔŖĨƟŀĚĪņŒěŏŀŅ,,,ŏħŖĔĶŋƞĬŒľĴƞœĴƞėƞŀĵĽĬŒěĚŅĬěńĔĽŅĬȮŏıĶŅŃŏħŖĔĶŋƞĬŒľĴƞ 
ĴńĔěŃŀŀĔœĮĪņĚŅĬĪňŗŀŊŗĬŵȮĔĸŋƞĴěńĔĽŅĬȮA 

 
 Ŵ,,,ĵńĚœĴƞĴňľĬƟŅĶƟŅĬȮŐĨƞěŃĴňľĬƞĺĵĚŅĬĳŅėĶńģŏĝŇĠœĮŀŀĔĭŌīȮĩƟŅĴňľĬƞĺĵĚŅĬĴŅĨŇħĨƞŀ

ĔŖœĮ,,,ĽƞĺĬŒľĠƞŏėƟŅěŃŒľƟœĮŀŀĔĭŌīȮľĶŊŀœĴƞĔŖĞŊŘŀœĮěńħĕŀĚİŅĔĕŀĚĪňŗĶŃĸŉĔĝƞĺĚŏĪĻĔŅĸ,,,ŵȮ 
Ŵ,,,ȮĔŖěŃĴňŀňĔȮ1+2ȮėĬėĶńĭȮĪňŗĽŅĬĨŃĔĶƟŅœĺƟĶŀŀŀĔĭŌī,,,ŵȮĔĸŋƞĴěńĔĽŅĬȮB 

 
 Ŵ,,,ĽƞĺĬĴŅĔĸŌĔėƟŅěŃĴŅĞŊŘŀĪňŗĬňŗŏĶŅĔŖěŃŐĨƞĚŒľƟĴńĬħňȮŕȮĔƞŀĬĩŉĚěŃŏŀŅŀŀĔĕŅĵȮ 

ŐĨƞĺńĬĪňŗŀŀĔĭŌīœĮŏĝňĵĚŒľĴƞıňŗĕŅĵœħƟľĴŊŗĬĔĺƞŅĭŅĪȮĕŅĵœħƟȮ0.ȮĔĺƞŅŒĭȮıňŗœĮŀŀĔĚŅĬľńĨĩĻŇĸĮƝȮ 
ĴňŀŅěŅĶĵƢȮĴ,ıŃŏĵŅȮŏėƟŅıŅœĮŀŀĔĭŌī,,,ĴňĪńŘĚėĬĪňŗĶńĭœĮĕŅĵŐĸŃĔŖĴňĪňŗĞŊŘŀœĮŒĝƟŏŀĚħƟĺĵėƞŃŵȮĔĸŋƞĴěńĔĽŅĬȮC 

 
 Ŵ,,,ȮįŌƟŒľĠƞĭƟŅĬĔŖĴňĨĸŅħȮĴňĸŌĔėƟŅŀĵŌƞŐĸƟĺȮĔŖŒľƟŏėƟŅĽŅĬŐĸƟĺĴŅĽƞĚĪňŗĭƟŅĬĭńĺŏĸĵȮ

ŏıĶŅŃĺƞŅĭƟŅĬĭńĺĕŀĚŏĶŅĽŅĬĽŋƞĴœĔƞœĴƞıŀĕŅĵȮŏĺĸŅĸŌĔėƟŅŏėƟŅĴŅĶńĭĪňȮĶńĭėĶńŘĚĸŃȮ3..+4..ȮĸŌĔȮ 
ĨƟŀĚŒľƟĸŌĔėƟŅĶŀŏĮƦĬĽńĮħŅľƢȮŏıĶŅŃėĬĪňŗŏĕƟŅĴŅĶńĭĽŋƞĴœĔƞĴńĬœĴƞœħƟĴňĶŅĵŏħňĵĺ,,,ŵȮĔĸŋƞĴěńĔĽŅĬȮD 

 
 Ŵ,,,ŏėƟŅĔŖĴŅĶńĭœĮľĴħȮŐĨƞěŃĴŅĶńĭĬŅĬȮŕȮėĶńŘĚȮĩƟŅıƞŀėƟŅĴŅĶńĭĔŖěŃĶńĭĶŅėŅŏħňĵĺĔńĬ

ľĴħĪńŘĚľĴŌƞĭƟŅĬȮŏĶŅĔŖěŃĨńŘĚĶŅėŅŒľƟıƞŀėƟŅ,,,ŵȮĔĸŋƞĴěńĔĽŅĬȮE 
 
 Ŵ,,,ĩƟŅŏĮƦĬŏĕƞĚĮĸŅĪŌœĴƞœħƟœĮĕŅĵĪňŗœľĬŏĸĵȮĴňėĬĴŅĶńĭŏŀĚȮȮ,,,ŵȮĔĸŋƞĴěńĔĽŅĬȮF 
 

1.6 ŜũōŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘķŢļĶŚŭŹŖ 

 ŐŘťōŧŎĶŚŭŹŖĽťŌŨŠŎźŧŌŪŹŘŦŏŢŢűŉŢŘŽĽŧĶŚŮĶĹźŧ ŲŚźŜĶŘťĽŧŗļŧŎŵŐŗŦļşŖŧĿũĶ

ŴŎĶŚŭŹŖŊŧŖĹŜŧŖŋŎŦŉŲŚťĹŜŧŖşŧŖŧŘŋķŢļşŖŧĿũĶűŖŬŹŢşŖŧĿũĶĶŚŭŹŖŵŉźŘŦŏŖŢŏŠŖŧŗļŧŎ  

ĶŸĽťŲŗĶŗźŧŗĶŦŎŵŐŌŨļŧŎĽŦĶşŧŎŌŪŹŏźŧŎŊŎűŢļ ŲŚťŢŧĽĽťŖŧŘŜŖĶŚŭŹŖĶŦŎŌŨļŧŎĽŦĶşŧŎŏźŧļ 

ŴŎŏŧļĹŘŦźļ űŖŬŹŢŌŨűşŘŸĽşŖŧĿũĶĽťŎŨŖŧşŹļŌŪŹŏźŧŎķŢļŐŘťōŧŎĶŚŭŹŖűœŬŹŢĽŨŠŎŹŧŗŊŹŢŵŐ 

 

    ÿ,,,űĽźŧŢŧŜŧşŜŦŉĽťŴĿźűœĽŜŦŉŐŘťĿŧşŦŖœŦŎōŽŲŚťŐŘťşŧŎĶŦŏĶŚŭŹŖŚŮĶĹźŧ  

ŲŚźŜŲĽźļŢŢűŉŢŘŽŵŐŌŪŹŐŘťōŧŎ ŐŘťōŧŎĶŚŭŹŖĽťŐŘťşŧŎļŧŎĶŦŏşŖŧĿũĶŴŎĶŚŭŹŖűœŬŹŢŲŏŹļļŧŎ 



 

 

 82 

 

 
 

ĽŧĶŎŦźŎĶŸŲŗĶŗźŧŗĶŧŘŌŨļŧŎŏźŧŎŴĹŘŏźŧŎŖŦŎ ŲŚťŖŪŏŧļĹŘŦźļĽťŘŜŖĶŚŭŹŖĶŦŎŌŨ ň şŋŧŎŌŪŹ 

ŌŪŹŜŦŉĽŦŉşŘŘŴŠź ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ A  

 

  } ,,,,ŐŘťōŧŎĶŚŭŹŖŘŦŏŢŢűŉŢŘŽŖŧĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ ŲŚźŜşŹļŊŹŢşŖŧĿũĶĶŚŭŹŖ

űœŬŹŢŲŏŹļļŧŎ ŲŗĶĶŦŎŌŨŏźŧŎŴĹŘŏźŧŎŖŦŎ ĽŧĶŎŦźŎŠŦŜŠŎźŧĶŚŭŹŖĽťŘŜŏŘŜŖ ŲŚźŜŎŨŵŐŢŢĶŏŮō 

űœŬŹŢĽŨŠŎŹŧŗ,,,}  ĶŚŭŹŖĽŦĶşŧŎ B 

 

  },,,ŋźŧŖŪŢŢűŉŢŘŽ œŪŹ &ŐŘťōŧŎ' ĶŸĽťŲŏŹļļŧŎŴŠźŌŭĶĹŎ ŌŭĶĹŎĶŸĽťŖŧűŢŧŜŦşŉŭ 

ŌŪŹŏźŧŎœŪŹĶŹŢŎ œŢŵŉźŜŦşŉŭŌŭĶĹŎĶŸĽťŵŐŌŨķŢļŴĹŘķŢļŖŦŎŊŧŖŠŎźŧŌŪŹ,,,ŋźŧşŧŎĶŘťűŐżŧűşŘŸĽ  

ĶŸĽťűŢŧŵŐşŹļŏźŧŎŎźŧŎŜŚ ŲŖŹŖŭĶŉŧĽťűŐŸŎĹŎŌŧşŪ ŐźŧűĶżĽťűŐŸŎŋŦĶŠŮĶŘťűŐżŧ űĹźŧĽťŖŪŠŎźŧŌŪŹĶŦŎ

ĹŎŚťŢŗŹŧļ œŢŌŨűşŘŸĽŲŚźŜĶŸűŢŧŖŧŜŧļŵŜźŌŪŹųŊŻťŏźŧŎœŪŹ œŪŹĶŸœŘźŢŖķŧŗ,,,ķŧŗŵŉźœŪŹĶŸŲĽźļŴŎŵŚŎŽ

ĶŚŭŹŖ ŋūļűŜŚŧĶŸŠŦĶĹŹŧŜŦşŉŭŲŚźŜĽŹŧŗĶŨŵŘŴŠźşŖŧĿũĶ}  },,,ŐĶŊũŌŨŏźŧŎŴĹŘŏźŧŎŖŦŎ ŋźŧŖŪĹŎŖŧűŗŪŹŗŖ

ĶŚŭŹŖĶŸĽťŖŧ ŋźŧŖŪŢŏŘŖĶŸŖŧŢŏŘŖŌŪŹŎŪŹ ŲŊŹŋźŧōŘŘŖŉŧĶŸŌŨŏźŧŎŴĹŘŏźŧŎŖŦŎ 10 ŠŚŦļĹŧűŘŬŢŎ,,,}  

ĶŚŭŹŖĽŦĶşŧŎ C 

 

  },,,œŹŢŠŚŜļŀūŹļűŐŸŎŐŘťōŧŎĶŚŭŹŖ ĽťŵŐŘŦŏĹŨşŦŹļŀŬźŢĽŧĶŚŮĶĹźŧ ŲŚźŜŎŨŖŧ

ĶŘťĽŧŗŴŠźĶŦŏşŖŧĿũĶŴŎĶŚŭŹŖĿŹŜŗĶŦŎőŚũŊ,,,} },,,œŢĶŚŭŹŖŵŉźŘŦŏŢŢűŉŢŘŽŖŧ ŲŊŹŚťĹŎĶŸĽťŲŏŹļĶŦŎ

ŵŐŌŨ ŴĹŘŌŨŵŉźűŌŹŧŵŠŘŹĶŸŵŉźĹŹŧŊŢŏŲŌŎŖŧĶŎźŢŗŊŧŖĽŨŎŜŎŌŪŹŌŨ,,,} },,,ŐĶŊũŌŨĽŦĶşŧŎŏźŧŎŴĹŘ

ŏźŧŎŖŦŎ ŊŹŧļĹŎŊŹŧļŌŨ ŲŊŹŋźŧŠŎŹŜŗļŧŎŘŧĿĶŧŘűĹźŧĽťŖŧŉŮļŧŎ ŠŘŬŢŊŘŜĽļŧŎĶŸĽťűŘŪŗĶ

ŘŜŖĶŚŭŹŖŵŐĽŦŉļŧŎŊŧŖşŋŧŎŌŪŹŊŹŧļ ŷ ŵŉź,,,}  ĶŚŭŹŖĽŦĶşŧŎ D 

 

  },,,ŲŊŹŚťŏźŧŎĶŸŌŨļŧŎĽŦĶşŧŎĹŎŚťŢŗŹŧļĶŦŎ ŏźŧŎŎŪźĽťűŐŸŎŒŧĿŪűŢŧŵŜźŎūŹļķźŧŜĶŸŵŉź 

űŢŧŵŜźĹŜŏĽŧŎĶŸŵŉź ŏŧļŌŪűĹźŧĶŸűŢŧŵŐŌŨűŐŸŎųĹŖŵŔűŢŧŵŐŊĶŲŊŹļűŐŸŎűĹŘŬŹŢļŐŘťŉŦŏŊĶŲŊŹļ ,,,Ā 

ÿ,,, ŋźŧķŧŗŐŚŪĶŊĶŢŦŎŚť 0. ŋźŧķŧŗşŹļŊĶŢŦŎŚť /6 ŏŧŌ,,,Ā ÿ,,,ŌŨŊŘļŎŪźűşŘŸĽŲŚźŜĶŸĽťűŢŧŵŐ

ŘŜŖĶŦŏŌŪŹŏźŧŎķŢļœŪŹĿŧŗ ŌŧļűŖŬŢļœŧŎűĹźŧŊźŢļĶŧŘűŗŢť űĹźŧŢŗŧĶŵŉźűŐŸŎœŦŎĿũźŎ ŏźŧŎŌŪŹŌŨķźŢļĶŸ

ĽťŖŪĹŎŘŦŏŵŐķŧŗűŐŸŎĹŎŠŖŮŹ 1 űŐŸŎŢŪĶŠŖŮŹŏźŧŎŎūļ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ E 

 

   ÿ,,,Őźŧ &ŐŘťōŧŎ' ĽťűŐŸŎĹŎŘŦŏŢŢűŉŢŘŽŲŚźŜűŢŧļŧŎŵŐĶŘťĽŧŗŊŧŖĹŜŧŖŋŎŦŉ

ķŢļŲŊŹŚťĹŎ,,,Ā ÿ,,,ŌŭĶĹŎűşŘŸĽļŧŎŏźŧŎŲŚźŜ ŋūļűŜŚŧĶŸŖŧŘŜŖĶŚŭŹŖĶŦŎ 3+4 ųŖļűŗŸŎ  

ĽťŖŪşŖŧĿũĶĶŚŭŹŖ 1 ĹŎŐŘťĽŨűŐŸŎŠŚŦĶŌŨŌŭĶŜŦŎŵŖŹķŧŉűŚŗ şŖŧĿũĶĹŎŢŬŹŎĽťŌŨŎŧűŐŸŎŠŚŦĶ  
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ŲŊŹŋźŧŖŪŢŢűŉŢŘŽĽŨŎŜŎŖŧĶĶŸĽťĶŘťĽŧŗŴŠźĶŦŏşŖŧĿũĶĹŎŢŬŹŎ ŷ ŊŹŢą ŊŹŧļĹŎŊŹŧļŌŨŌŪŹŏźŧŎ  

űŜŚŧĽťķŧŗĶŸųŌŘűŘŪŗĶŋŧŖŜŹŧŴĹŘŖŪĶŪŹŴŏĶŸűŢŧŖŧűŚŗ űŢŧŖŧŌŪŹĶŚŭŹŖŠŘŬŢŖŧŌŪŹŎŪŹĶŸŵŉźąĀ  ĶŚŭŹŖĽŦĶşŧŎ F 

 

  ĽŧĶĶŧŘűĶŸŏķźŢŖŮŚĶŧŘşŦŖŕŧŞňŽŠŎŹŜŗļŧŎŕŧĹŘŦŅ ĽŨŎŜŎ 0 ŠŎŹŜŗļŧŎ  

ŴŎĽŦļŠŜŦŉœťűŗŧ űĶŪŹŗŜĶŦŏŏŘũŏŌ şŕŧœŐŦłŠŧ ŢŭŐşŘŘĹ ŲŚťųŢĶŧş ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŵŉźşŘŭŐőŚŉŦļŎŪź 

  şŨŎŦĶļŧŎœŦŇŎŧĿŭŖĿŎĽŦļŠŜŦŉœťűŗŧ ĶŚŹŧŜŜŹŧ ÿ ,,,ŐŦłŠŧŲŚťŢŭŐşŘŘĹ 

ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŢŦŎŲŘĶĹŬŢşŖŧĿũĶĶŚŭŹŖĽŦĶşŧŎşŹŜŎ

ŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭ űŜŚŧŌŪŹőŚũŊŕŦňņŽķŧŗŵŉźŲŚźŜŖŪĹŜŧŖŊźŢļĶŧŘŴŎŊŚŧŉűŗŢť ŷ ĶŚŭŹŖĽŦĶşŧŎ 

ŌŪŹşŖŧĿũĶşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŜŦŗĶŸĽťőŚũŊŴŠźűķŧŵŖŹŌŦŎ ŋźŧœŮŉŋūļŊŦŜőŚũŊŕŦňņŽ őŚũŊŕŦňņŽĶŸĽťŌŨĶŦŎ

ŴŎŘŮŐŲŏŏŉŦźļűŉũŖ űĿŹŎ ķźŢļ ŊťĶŘźŧ ŌŪŹŵŖŹŵŉźŖŪĶŧŘŢŢĶŲŏŏŴŠźŌŦŎşŖŦŗ űŎźŎŵŐŌŪŹőŚũŊŢŢĶŖŧűœŬŹŢŴĿźļŧŎ 

ŵŖŹŵŉźőŚũŊŢŢĶŖŧŴŎŘŮŐŲŏŏķŢļŒŧĶŠŘŬŢķŢļŌŪŹŘťŚūĶ ŋźŧŲŐŘŘŮŐŴŎŘŮŐŲŏŏŌŪŹŌŦŎşŖŦŗĶŸŢŧĽĽť

ŊŢŏųĽŌŗŽĶŚŭŹŖŜŦŗŘŭŹŎŵŉź ŖŦŎĽťűŐŸŎŲŏŏŉŦźļűŉũŖŢŹťĹŹť,,ĽŦĶşŧŎ ŋźŧűŘŧŢŢĶŲŏŏŴŠźűŐŸŎőŚũŊŕŦňņŽ

ŵŚŎŽŴŠŖŹ ŷ ŵŚŎŽķŢļőŚũŊŕŦňņŽŴŠŖŹ ŷ ŌŪŹŴŠźŜŦŗŘŭŹŎűķźŧŖŧ űķźŧŋūļőŚũŊŕŦňņŽĶŧŘŴĿźŊŘļŎŪź ĶŸŎŹŧĽťűŐŸŎ

şŧűŠŊŭŠŎūŹļŌŪŹşŹļőŚŊŹŢĽŦĶşŧŎœťűŗŧ şŧűŠŊŭŢŪĶķźŢŠŎūŹļŌŪŹĹũŉŜŹŧŌŨŴŠźĶŚŭŹŖŖŪŐŦłŠŧĹŬŢ  

ŊŚŧŉŐŦĽĽŭŏŦŎĹŹť şŖŖŭŊũĶŚŭŹŖőŚũŊŢŢĶŖŧűŗŢťŲŊŹĶŸķŧŗŢŢĶŵŐŵŉźŵŖŹűŌŹŧŌŪŹĹŜŘ űķŧĽťķŧŉŌŦĶŞť

ķŢļĶŧŘŊŚŧŉŗŭĹŐŦĽĽŭŏŦŎ,,, ŴĿŹŖŦźŗ şũŹļŎŪźĶŸĹŬŢĹŎşŮļŜŦŗĽťŴĿźŖŬŢŋŬŢŵŖŹĹŹŢŗŵŉźŵŖŹĹŹŢŗűĶŹļűŐŸŎşŹŜŎ

ŴŠłŹ şŹŜŎŎźŢŗĶŸŵŉźŢŗŮŹ űœŘŧťľťŎŦźŎŋźŧűŐŸŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĽŘũļ ŷ űŎŪŹŗ ŋźŧŖŪşŦŉşŹŜŎķŢļ 

ĹŎŘŭŹŎŴŠŖŹŖŧűŐŸŎşŖŧĿũĶĶŚŭŹŖŠŘŬŢĶŘŘŖĶŧŘŏŘũŠŧŘ ĶŸŎŹŧĽťĿŹŜŗŴŎŘťŉŦŏŠŎūŹļ ŲŊŹşŹŜŎŴŠłŹĶŚŭŹŖ

ĽťŖŪŲŊŹőŮźşŮļŜŦŗ űŘŬŹŢļĿŹŢļŌŧļĶŧŘŊŚŧŉĶŸűŚŗŌŨŴŠźűķŧķŧŗŵŉźŲŊŹŕŧŗŴŎĿŭŖĿŎ ŢŧŝŦŗŚŮĶĹźŧŌŪŹ walk 

in űķźŧŖŧ ĽťŵŖŹĹŹŢŗŖŪőŚũŊŕŦňņŽŌŪŹŖŪŘŮŐŲŏŏŌŪŹŖŦŎŊŢŏųĽŌŗŽĹŜŧŖŊźŢļĶŧŘŴŎŐŦĽĽŭŏŦŎ  

ŋźŧőŚũŊŢŢĶŖŧŴŎŘŮŐŲŏŏķŢļŌŪŹŘťŚūĶŎŪŹ ĹŎĶŸĽťŊŦŉşũŎŴĽŀŬźŢŵŉźļŹŧŗ ŜũŋŪĿŪŜũŊĹŎŖŦŎűŐŚŪŹŗŎŵŐ,,, 

űŉŸĶŜŦŗŘŭŹŎŵŖŹĹŹŢŗŵŉźűķźŧŖŧşŎŴĽűŌŹŧŵŠŘŹ ŉŦļŎŦźŎŐŦłŠŧķŢļĶŚŭŹŖĽŦĶşŧŎŢŪĶŢŗŹŧļĶŸĹŬŢ  

ķŧŉĶŧŘŋŹŧŗŌŢŉŕŮŖũŐŦłłŧŴŎűŘŬŹŢļĽŦĶşŧŎŀūŹļűŐŸŎŕŮŖũŐŦłłŧŌźŢļŋũŹŎŴŠźĶŦŏűŉŸĶŘŭŹŎŴŠŖŹ  

ŢŪĶŖŭŖŖŢļŎūļĹŬŢ űŉŸĶ ŷ ŘŭŹŎŴŠŖŹŵŖŹĹŹŢŗŴŠźĹŜŧŖşŨĹŦłŊŘļŎŪź ŋźŧŖŪűŉŸĶŘŭŹŎŴŠŖŹŌŪŹşŎŴĽĶŸŢŧĽĽťŖŪ

ĶŧŘŋŹŧŗŌŢŉŲŚťŘŦĶŞŧŕŮŖũŐŦłłŧŵŜźŵŉź ŎŪŹĶŸşŹŜŎŠŎūŹļ,,,Ā 

  ÿ,,,ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖĶŸűŐŸŎşŧűŠŊŭ ĶŧŘŌŨļŧŎŲŏŏĶŚŭŹŖųŉŗŲŌźĽŘũļŢŹť  

ŖŦŎĽťŊźŢļŖŪĹňťĶŘŘŖĶŧŘŌŪŹĽťĹŢŗŉŮŲŚ ŠŘŬŢĽŦŉŲĽļ ŴŎűŘŬŹŢļķŢļĶŧŘŜŧļŲőŎĶŧŘőŚũŊ  

ŜŧļŲőŎĶŧŘŲŊĶŵŚŎŽőŚũŊŕŦňņŽ ŠŘŬŢűœŬŹŢŴŠźőŚũŊŕŦňņŽŌŪŹĽťŢŢĶşŮŹŊŚŧŉŖŪĹŭňŕŧœ ĶŸĽťŊźŢļŖŪ 

QC ŖŪĶŧŘĹŜŏĹŭŖ ŲŊŹĶŚŭŹŖĽŦĶşŧŎ ŠŘŬŢĹŎŌŪŹŖŪŒŪŖŬŢŌŦĶŞťĶŧŘĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧűŎŪŹŗ  
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şŹŜŎŴŠłŹĽťűŐŸŎőŮźşŮļŢŧŗŭ ŲŊŹĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŎŦźŎŢŗŹŧļŌŪŹŏŢĶ ĹŬŢŖŦŎķŧŉĹŎŌŪŹŖŧŌŭŹŖűŌŊŘļŎŪź 

űœŬŹŢŖŧŜŧļŲőŎĶŧŘőŚũŊ ŜŧļŲőŎĶŧŘŊŚŧŉŢťŵŘŲŏŏŎŪź,,,ŋźŧĶŚŭŹŖŊźŢļĶŧŘŖŪĶŧŘŏŘũŠŧŘŌŪŹűķźŖŲķŸļ 

ŖŪĹŜŧŖŗŦŹļŗŬŎ ŲŚťŊŹŢűŎŬŹŢļŵŉź ĽťŊźŢļŖŪĶŚŗŭŌōŽŴŎĶŧŘĽŦŉĶŧŘĶŚŭŹŖ 5 Ķ, / Ţ, şũŹļŎŪźĹŬŢűŐŸŎŐŦĽĽŦŗŌŪŹ

şŨĹŦłĽťşŹļőŚŊŹŢĶŚŭŹŖĿŭŖĿŎ ĶŚŭŹŖŢŧĿŪœŌŦŹŜŵŐ ŖŪĹŜŧŖşŨűŘŸĽŗŦŹļŗŬŎŵŉź ųŉŗ Ķ ŌŪŹ / ĹŬŢ ĶŘŘŖĶŧŘ  

Ķ ŌŪŹ 0 ĹŬŢ ĶŢļŌŭŎķŢļĶŚŭŹŖ ŀūŹļĶŸűĶŪŹŗŜĶŦŏĶŧŘŏŘũŠŧŘĶŧŘűļũŎ ĶŧŘŌŢļ űĿŹŎ ķŧŗŵŉźűŌŹŧŵŠŘŹ  

ŊźŢļŲŏŹļűķźŧĶŢļŌŭŎĶŚŭŹŖűŌŹŧŵŠŘŹ űœŬŹŢűŐŸŎŌŭŎşŨŘŢļŠŖŭŎűŜŪŗŎ ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘűŘŬŹŢļűļũŎŊŘļŎŪź 

ŖŦŎĶŸşŨĹŦł Ķ,ŌŪŹ 1 ĶŸĹŬŢűŘŬŹŢļķŢļ ĶŃ ĶŊũĶŧ ŌŪŹĶŚŭŹŖűŜŚŧŖŧŌŨļŧŎŘŹŜŖĶŦŎ ĶŸŊźŢļŖŪķźŢŊĶŚļ

ŘŹŜŖĶŦŎ ŌŦźļűŘŬŹŢļĶŧŘŏŘũŠŧŘ űŘŬŹŢļĶŧŘŊŚŧŉ űŘŬŹŢļĶŧŘűļũŎ ŜŹŧűŜŚŧķŧŗŵŉźŲŚźŜ ĹŎŌŨŵŉź

ĹŹŧŊŢŏŲŌŎűŌŹŧŵŠŘŹ ŲŚźŜĽťŊźŢļŲŏŹļűķźŧĶŢļŌŭŎĶŚŭŹŖűŌŹŧŵŠŘŹűœŬŹŢŌŪŹĽťŴĿźűŐŸŎűļũŎŌŭŎŠŖŭŎűŜŪŗŎ 

ŉŦļŎŦźŎ ĶŃ ĶŊũĶŧ ŠŘŬŢķźŢŊĶŚļŘŹŜŖĶŦŎķŢļşŖŧĿũĶĶŚŭŹŖĶŸŊźŢļĿŦŉűĽŎ  Ķ,ŌŪŹ 2 ĹŬŢ ĶŚŭŹŖşŖŧĿũĶŌŪŹ

űœũŹŖķūźŎ ĶŸĹŬŢŋźŧĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖŉŪ ŖŪőŚļŧŎŌŪŹŎŹŧűĿŬŹŢŋŬŢŲŚťşŧŖŧŘŋşŘźŧļļŧŎ  

şŘźŧļŢŧĿŪœŴŠźĶŦŏşŖŧĿũĶŵŉź ĹŎŢŬŹŎ ŷ ŠŘŬŢŠŖŮŹŏźŧŎŢŬŹŎ ŷ ŌŪŹŖŪŢŧĿŪœĽŦĶşŧŎűŠŖŬŢŎĶŦŎ ŠŘŬŢŌŦĶŞť

ŒŪŖŬŢ űĹźŧĶŸĽťŢŗŧĶűķźŧŖŧŘŹŜŖűŐŸŎşŖŧĿũĶĶŚŭŹŖ  ŌŨŴŠźŖŪĶŨŚŦļĶŧŘőŚũŊŌŪŹűœŪŗļœŢ ŠŧĶŊŚŧŉ 

ŖŪĹŜŧŖŊźŢļĶŧŘőŚũŊŕŦňņŽűŗŢť Ķ,şŭŉŌźŧŗ Ķ,ŌŪŹ 3  ĹŬŢ ĶũĽĶŘŘŖ ĶŧŘŘŜŖĶŚŭŹŖĽťŊźŢļ 

ŖŪŜŦŊŋŭŐŘťşļĹŽĿŦŉűĽŎ ŢŗŹŧļĶŚŭŹŖĽŦĶşŧŎ ĶũĽĶŘŘŖĶŸĹŬŢŘŜŖĶŚŭŹŖĶŦŎűœŬŹŢŖŧŌŨ űœŬŹŢŖŧőŚũŊ 

űĹŘŬŹŢļĽŦĶşŧŎ ĶŸĽťűŐŸŎőŚũŊŕŦňņŽűŉŹŎķŢļĶŚŭŹŖ űŖŬŹŢŖŪ 3  Ķ, ŲŚźŜ ŌŪŹķŧŉŵŖŹŵŉźűŚŗĹŬŢ ĽťŊźŢļŖŪ 

 / Ţ, ŎŦŹŎĶŸĹŬŢĶŧŘŢŢŖűļũŎķŢļĶŚŭŹŖşŖŧĿũĶ ŋźŧŘŜŖĶŚŭŹŖĶŦŎűŗŢť ŷ ŲŚźŜŵŖŹŖŪĶŧŘŢŢŖűļũŎűœŬŹŢŴŠź

űĶũŉŌŭŎŠŖŭŎűŜŪŗŎ ŠŧĶŊŚŧŉŖŪĹŜŧŖŊźŢļĶŧŘŴŎőŚũŊŕŦňņŽŌŪŹűœũŹŖŖŧĶķūźŎ ĶŸŊźŢļŴĿźűĹŘŬŹŢļŌŭŹŎŲŘļ 

űĹŘŬŹŢļĽŦĶŊŢĶ ĶŚŭŹŖĶŸĽťŵŖŹŖŪűļũŎŀŬźŢ ŲŚťŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļĶŸŵŖŹŵŉźŖŪļŏŐŘťŖŧňŴŎĶŧŘ

ŚļŌŭŎŀŬźŢűĹŘŬŹŢļŖŬŢ űŘŧĶŸĽťŖŪŲŊŹļŏŐŘťŖŧňŌŪŹşŎŦŏşŎŭŎŢļĹŽĹŜŧŖŘŮź ĶŧŘŒūĶŢŏŘŖ ŒūĶŌŦĶŞť  

ŋźŧĶŚŭŹŖŖŪ ĶŃ ĶŊũĶŧ ŜŹŧűļũŎ /.. ŏŧŌŌŪŹķŧŗŵŉź ŴŠźĹŎŌŨ 5. ŏŧŌ ŢŪĶ 1. ŏŧŌ ĽťŊźŢļűŢŧŴĿź

şŨŠŘŦŏŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖŢŗŹŧļŵŘŏźŧļ űĿŹŎ űŢŧűķźŧĶŢļŌŭŎĶŚŭŹŖ 0. ŏŧŌ ŢŪĶ /. ŏŧŌ  

ĽťűŐŸŎşŜŦşŉũĶŧŘķŢļşŖŧĿũĶŊŹŧļ ŷ űĿŹŎ ŐŦŎőŚŐŚŧŗŐŪ ŠŘŬŢ űŢŧŵŜźűŐŸŎŌŭŎĿŹŜŗűŠŚŬŢűŖŬŹŢűĶũŉ 

űĽŸŏŵķźŵŉźŐŹŜŗ ĶŸŋźŧŠŧĶŵŖŹŵŉźĶŧŘŢŢŖűļũŎĶŢļŌŭŎĶŚŭŹŖŊŘļŎŪź ŋźŧĶŚŭŹŖŖŪĹŜŧŖĽŨűŐŸŎŊźŢļŀŬźŢķŢļ

űœŬŹŢķŗŧŗĶŨŚŦļőŚũŊ ŠŘŬŢķŢļŌŪŹĽŨűŐŸŎşŨŠŘŦŏĶŧŘŌŨĶũĽĶŘŘŖĽŦĶşŧŎ ŖŦŎĶŸĽťŵŖŹŖŪşũŹļŌŪŹűĶũŉ

ķūźŎĶŦŏĶŚŭŹŖĽŦĶşŧŎœťűŗŧşŹŜŎŴŠłŹŌŪŹŵŖŹŵŐŋūļŉŜļŉŧŜ  ŠŚŦĶ ŷ ŎŹŧĽťűŐŸŎűŘŬŹŢļşŖŧĿũĶŌŪŹşŮļŜŦŗ  

ŌŨŴŠźűŘŪŹŗŜŲŘļĶŨŚŦļŴŎĶŧŘőŚũŊŖŪŵŖŹŖŧĶœŢ ŋźŧűœũŹŖşŖŧĿũĶŌŪŹűŐŸŎĹŎŘŭŹŎŴŠŖŹŖŧŘŦŏĶŧŘŋŹŧŗŌŢŉ

ŕŮŖũŐŦłłŧ ĶŸŢŧĽĽťŊŹŢŗŢŉŊŹŢŵŐŵŉź ŲŚźŜĽťŖŧűŊũŖűŊŸŖŵŉźŠŚŧŗŢŗŹŧļ ŖŧŌŨĶŧŘŊŚŧŉŢŢŎŵŚŎŽ

ŴŎŗŭĹŐŦĽĽŭŏŦŎ ŖŧŵŚŔŽşŉķŧŗ ŲŊŹŜŹŧŵŚŎŽőŚũŊŕŦňņŽĶŸşŨĹŦł űœŘŧťŌŪŹĹŎĽŦĶşŧŎűĹźŧŌŨşŹŜŎŴŠłŹ

ŲŚźŜĽťűŐŸŎűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿźŴŎĿŪŜũŊŐŘťĽŨŜŦŎŌŪŹŲŌźĽŘũļ ŢŗŹŧļ ĽŦĶşŧŎķźŢļ ŲŏŏŎŪź ŌŪŹĽŘũļŖŦŎĹŜŘ
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ĽťŐŘŦŏŴŠźŖŪŘŮŐŲŏŏűŐŸŎķŢļĿũźŎűŚŸĶ ŷ űœŬŹŢŴŠźşŧŖŧŘŋŀŬźŢűŐŸŎķŢļŒŧĶ ķŢļŌŪŹŘťŚūĶŵŉź  

ŢŗŹŧļŋźŧőŚũŊķźŢļķŎŧŉűŚŸĶ ķźŢļĽũżŜ ĶŸŢŧĽĽťşŧŖŧŘŋŉūļŉŮŉűŉŸĶŘŭŹŎŴŠŖŹŌŪŹĽťŀŬźŢŵŐűŐŸŎķŢļŒŧĶ

űœŬŹŢŎ ŒŧĶłŧŊũ ŢťŵŘŲŏŏŎŪźŵŉź,,,, 

 ,,,ŋźŧűŐŸŎĶŚŭŹŖĽŦĶşŧŎ şũŹļŌŪŹĽťŌŨŴŠźűķŧŐŘťşŏĹŜŧŖşŨűŘŸĽ ŠŚŦĶ ŷ ŲŚźŜĶŸĹŬŢ  

ÿőŮźŎŨĶŚŭŹŖĀ ŎŪŹűŐŸŎŐŦĽĽŦŗşŨĹŦł őŮźŎŨĶŚŭŹŖűŐŸŎĹŎŘŭŹŎŴŠŖŹ ŠŘŬŢ űŐŸŎĹŎŌŪŹűŐũŉĶŜźŧļ ŖŪŜũşŦŗŌŦŝŎŽ  

ĽťŎŨĶŚŭŹŖŵŐŵŉźŵĶŚ ŵŐŵŉźűŘŸŜ ŋźŧĶŚŭŹŖĽŦĶşŧŎűŐŸŎĶŚŭŹŖŉŨűŎũŎĶŧŘűŢļűœŪŗŜ ŷ ŚŢŗ ŷ ĶŸŖŦĶĽťŵŐ

ŵŖŹĹŹŢŗŋūļ űœŘŧťķŧŉőŮźŎŨ őŮźŎŨŎŪŹşŨĹŦł ŋźŧőŮźŎŨűĶŹļĶŸŖŪŜũşŦŗŌŦŝŎŽĶŸűŐŸŎōŘŘŖŉŧ ŲŊŹŋźŧűŐŸŎ

ŚŦĶŞňťķŢļőŮźŐŘťĶŢŏĶŧŘŘŧŗűŉŪŗŜ ŲŊŹŜŹŧŖŪĶŧŘĽźŧļļŧŎ ŖŪĶŧŘŲĽĶļŧŎŵŐ ŲŚźŜĶŸŘŦŏļŧŎűŐŸŎĿũźŎ 

ŲŏŏŎŪźĽťŐŘťşŏĹŜŧŖşŨűŘŸĽŵŉźŵŜĶŜŹŧ űœŘŧťŜŹŧĶŧŘşŬŹŢşŧŘŖŦŎŖŪűŢĶŕŧœ ŖŦŎĽŏŌŪŹĹŎĹŎűŉŪŗŜ,,,Ā 

 

  şŨŎŦĶļŧŎœŧňũĿŗŽĽŦļŠŜŦŉœťűŗŧ ĶŚŹŧŜŜŹŧ ÿ,,,ŏŘũŞŦŌŐŘťĿŧŘŦŅŘŦĶşŧŖŦĹĹŪœťűŗŧ 

&ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ' ĽŨĶŦŉ ŖŪŠŎźŧŌŪŹŴŠźĹŨŲŎťŎŨŐŦłŠŧŌŪŹűĶŪŹŗŜĶŦŏļŧŎœŧňũĿŗĶŘŘŖ  

ĶŧŘőŚũŊ ĶŧŘŊŚŧŉŲŚťĶŧŘĽŦŉĽŨŠŎŹŧŗ űŐŸŎŌŪŹŐŘūĶŞŧŴŠźĶŦŏĶŚŭŹŖŜũşŧŠĶũĽ ĿŧŜŏźŧŎ  

ŀūŹļĶŸĽťŖŪşũŎĹźŧűĶŞŊŘ şũŎĹźŧŲŐŘŘŮŐ şũŎĹźŧŠŦŊŋĶŘŘŖĽŦĶşŧŎ şũŎĹźŧűĶŪŹŗŜĶŦŏűŘŬŹŢļŌŹŢļűŌŪŹŗŜŲŚťĿŭŖĿŎ ,,, 

  ,,, ĽŦļŠŜŦŉœťűŗŧŖŪĶŚŭŹŖĽŦĶşŧŎŖŪŢŗŮŹŴŎŌŭĶŢŨűŕŢ ŏŧļŢŨűŕŢ ŖŪŢŗŮŹŠŚŧŗĶŚŭŹŖ 

ųŉŗűľœŧťŴŎűŖŬŢļœťűŗŧ ĽŦĶşŧŎœťűŗŧœŬźŎűœĽťűŐŸŎĽŦĶşŧŎŌŪŹűŘũŹŖĽŧĶŵŖźŵőŹ ĽťŖŪŲŏŏŢŗŮŹ  

0 ŚŦĶŞňť ĹŬŢ Ųŏŏ / ĽŦĶűŐŸŎŊŢĶŲŚźŜŖŧşŧŎŴŎĶŚŭŹŖŎŪźĽťŲŗĶŐŘťűŕŌűŐŸŎşŧŎşŵŊŚŽ 

ŲŏŏĹŎűŠŎŬŢŲŚťŲŏŏŢŪşŧŎ Ųŏŏ 0 ĹŬŢűŢŧŵŖŹŵőŹŖŧşŦŏŚťşŧŎűŚŗ ŵŖŹŵŉźűŐŸŎĽŦĶŊŢĶ  

ĹŬŢűŢŧŵŖźŵőŹŖŧűŐŸŎŌŹŢŎűŚŗŲŚźŜşŦŏŴŠźűŐŸŎŀŪŹ ŲŚźŜűŢŧŀŪŹŖŧşŧŎŌŨűŐŸŎŊťĶŘźŧ űœŘŧťľťŎŦźŎŊŘļ

ŅŧŎŖŦŎĽťŗŦļűŐŸŎŀŪŹŢŗŮŹűŚŗ ĶŚŭŹŖŌŪŹŌŨŲŏŏŎŪźĽťŢŗŮŹŌŪŹŢŨűŕŢĽŭŎ œŘťōŧŊŭķũļŲĶļ ĽŦĶşŧŎĶŚŭŹŖ B  

ŖŦŎĽťşŜŗŵŐŢŪĶŲŏŏŲŊŹŖŦŎĽťŌŨŚŜŉŚŧŗŵŉźŵŖŹűŗŢť  ŏŘũŞŦŌŤ ŵŉźŎŨűŢŧşŢļŕŮŖũŐŦłłŧőşŖĶŦŎ 

ĹŬŢ ŕŮŖũŐŦłłŧŠŎūŹļĹŬŢĶŧŘşŧŎőŦĶŊŏĿŜŧ ŏŘũŞŦŌŤ ŵŐĿŹŜŗŢŢĶŲŏŏőŚũŊŕŦňņŽ ŴŠźųĹŘļşŘźŧļűŐŸŎ

ŵŖźŵőŹ ŲŚťŎŨűŢŧőŦĶŊŏĿŜŧŖŧűşŘũŖŊĶŲŊŹļ ŠŎūŹļűœŬŹŢŚŉŊźŎŌŭŎűœŘŧťőŦĶŊŏĿŜŧŘŧĹŧŖŦŎĽťŲœļ 

şŢļĹŬŢűœŬŹŢŴŠźŵŉźŘŮŐŌŘļŌŪŹŖŦŎŢŗŮŹŌŘļ ŋźŧűŐŸŎŊŢĶ űŐŸŎŵŖźŵőŹ ŌŘļŌŪŹŵŉźĽťŖŪĹŜŧŖŲķŸļŲŘļ  

ŲŊŹŋźŧűŐŸŎőŦĶŊŏĿŜŧŌŘļŖŦŎĽťŗźŜŗ ŊŢŎŎŪźŌŪŹŌŨĹŬŢűŢŧŖŧķūźŎűŐŸŎųĹŘļĽŦĶşŧŎŲŚźŜĶŸűŢŧőŦĶŊŏĿŜŧ

ŖŧŌŨŚŜŉŚŧŗ űœŘŧťľťŎŦźŎĽťŌŨŴŠźűŘŧŌŨŵŉźŠŚŧĶŠŚŧŗŘŮŐŲŏŏ ĶŸĹŬŢĽťŌŨŲŏŏĹŚźŧŗĶŦŏ

őŦĶŊŏĿŜŧűŉũŖŲŊŹŖŦŎĽťŵŉźŘŮŐŌŘļŌŪŹŖŦŎŲķŸļŲŘļķūźŎŲŚťŚŉŊźŎŌŭŎ,,, 

  ,,,ĶŚŭŹŖűŐźŧŠŖŧŗķŢļŏŘũŞŦŌŐŘťĿŧŘŦŅŘŦĶşŧŖŦĹĹŪœťűŗŧ &ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ' 

ĽŨĶŦŉ ŋźŧűŐŸŎűŘŬŹŢļŵŖŹŵőŹĶŦŏőŦĶŊŏĿŜŧűŘŧĽťŖŪŅŧŎŢŗŮŹŌŪŹşŢļŢŨűŕŢ ĹŬŢ ŢŨűŕŢűŖŬŢļ ŲŚť ŢŨűŕŢ

ŕŮĶŧŖŗŧŜ ŢŗŹŧļĶŚŭŹŖĽŦĶşŧŎ A ĽťŖŪŲŏŏōŘŘŖŉŧűŠŖŬŢŎĶŚŭŹŖĽŦĶşŧŎ D ŌŪŹŌŨşŭŹŖŵĶŹ  
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ŌŨŢťŵŘŌŦŹŜŵŐ ĶŦŏĽŦĶşŧŎŲŏŏŕŧĹŢŪşŧŎ ĶŧŘĽŦĶşŧŎŲŏŏŕŧĹŢŪşŧŎŎŪŹĽťŖŪŢŗŮŹşŢļŢŨűŕŢ  

ĹŬŢŌŪŹűĿŪŗļĹŨĶŦŏ&ĽŦĶşŧŎĶŚŭŹŖ A'  ŉŢĶĹŨŴŊź &ĽŦĶşŧŎĶŚŭŹŖ F' űœŘŧťŜŹŧűŐŸŎĹŎŌŪŹŢœŗœŖŧĽŧĶ

ŕŧĹŢŪşŧŎűœŘŧťľťŎŦźŎŋźŧűŘŧŵŐŉŮŖŦŎĽťşŵŊŚŽŵŖŹűŠŖŬŢŎķŢļĹŎŕŧĹűŠŎŬŢŖŦŎĽťşŵŊŚŽŢŢĶŌŧļ

ŕŧĹŢŪşŧŎŵŐűŚŗ ŲŚťŊŚŧŉĹŬŢŢŗŮŹŢŪşŧŎ űķŧŌŨŲŚźŜűķŧĶŸűŢŧşŹļķŧŗŌŪŹŕŧĹŢŪşŧŎ şŹŜŎŢŨűŕŢĽŭŎ

ĶŸĽťŲŗĶŢŢĶŖŧ ŢŨűŕŢŌŪŹŖŪĶŧŘŌŨĽŦĶşŧŎŎźŢŗĶŸĽťűŐŸŎŢŨűŕŢŐļ ŲŚťűĿŪŗļŖŹŜŎűœŘŧťşŹŜŎŴŠłŹ

ĶŸĽťűŐŸŎĶŚŭŹŖĿŧŜűķŧŲŊŹŖŪĽŦĶşŧŎűœŘŧťűŘŧŵŐŴŠźĹŜŧŖŘŮźœŦŇŎŧŒŪŖŬŢŲŘļļŧŎ ųŉŗĶŘťŌŘŜļ

ŲŘļļŧŎŲŚťœŦŇŎŧĿŭŖĿŎ,,, 

  ,,,şũŎĹźŧűŠŚŹŧŎŪźŋźŧĽťķŧŗŖŦŎĽťŊźŢļŖŪŖŧŊŘŅŧŎ şũŎĹźŧœŜĶķŢļŴĿźĽťŊźŢļŖŪ

ŖŧŊŘŅŧŎşũŎĹźŧ ŖőĿ, ŀūŹļőŮźķŧŗşũŎĹźŧűŠŚŹŧŎŪźĽťŊźŢļĽŉŌťűŏŪŗŎ ĶŦŏ şŨŎŦĶļŧŎŢŭŊşŧŠĶŘŘŖ

ĽŦļŠŜŦŉ űœŬŹŢŘŦŏŘŢļŜŹŧşũŎĹźŧŐŚŢŉŕŦŗŴĿźŲŚźŜŵŖŹűŐŸŎŢŦŎŊŘŧŗ ĶŧŘŴĿźļŧŎŖŪĹŜŧŖŲķŸļŲŘļ ĹļŌŎ,,, 

  ,,,ŏŘũŞŦŌŤ ĽťŌŨļŧŎŘŹŜŖĶŦŏ ĶŘŖœŦŇŎŧŒŪŖŬŢŲŘļļŧŎ űœŘŧťĽťŖŪļŏŒūĶŢŏŘŖŴŎ

ŌŭĶŐŪųŉŗűľœŧťŴŎĿŹŜļųŘĹŘťŏŧŉųĹŜũŉ ŏŘũŞŦŌŤ ĽťŵŐĿŹŜŗŴŎűŘŬŹŢļķŢļĶŧŘŊŚŧŉ ĿŹŜŗŉŮŲŚŴŎűŘŬŹŢļ

ŖŭŖŖŢļĶŧŘŊŚŧŉ ŜŹŧşũŎĹźŧŲŏŏŵŠŎŎŹŧĽťķŧŗŵŉźŴŎŊŚŧŉŲŏŏŵŠŎ űŖŬŹŢűŠŸŎŜŹŧĿŧŜŏźŧŎŖŪŒŪŖŬŢ

ŲŏŏŎŪźĶŸĽťŐŘťŗŭĶŊŽŴŠźŖŪŢŪĶŘŮŐŌŘļŠŎūŹļŲŚźŜŵŐűŐũŉŊŚŧŉŴŠŖŹŴŠźĿŧŜŏźŧŎŖŪŘŧŗŵŉźűŐŸŎŘŧŗűŉŬŢŎ 

ŘŧŗŜŦŎ űŘŧŵŖŹŵŉźŉŮŲĹŹĶŘťŏŜŎĶŧŘ ĶŚŧļŎźŨ ŠŘŬŢŊźŎŎźŨ űŘŧĽťŉŮĹŘŏ supply chain ŏŘũŞŦŌŤ  

ĽťŌŨŊŦŜűŠŖŬŢŎűŐŸŎŌŪŹŐŘūĶŞŧŴŠźĹŨŲŎťŎŨ ŲŊŹŴŎķňťűŉŪŗŜĶŦŎĶŸĿŹŜŗŠŧĿŹŢļŌŧļĶŧŘŊŚŧŉ 

ŏŧļĹŘŦźļŵŉźŘŦŏŢŢűŉŢŘŽŖŧ ŏŘũŞŦŌŤ ĶŸĽťŘŮźŜŹŧļŧŎŚŦĶŞňťŲŏŏŎŪźĹŜŘŖŢŏŴŠźĶŦŏĶŚŭŹŖŵŠŎĹŜŘŲŏŹļ

ŴŠźĶŚŭŹŖŵŠŎŌŨŏźŧļ,,, 

  ,,,ŊŢŎŎŪźŵŉźŖŪųĹŘļĶŧŘŊťĶŘźŧœťűŗŧ űŐŸŎųĹŘļĶŧŘĶŘťűĿźŧ ŊťĶŘźŧķŢļķŜŦłŌŪŹ

ķŧŗŴŎĿŹŜļűŌŝĶŧŚ ĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗĶŸĽťűŐŸŎĶŚŭŹŖŚŮĶĹźŧ Modern trade ųŚŊŦş ųŘŏũŎşŦŎ  

űŀŎŌŘŦŚ űŘŧŋūļŵŉźŌŨųĹŘļĶŧŘķūźŎŖŧ űœŘŧťűŐŸŎŠŹŜļűŎŬŹŢļĽŧĶĶŧŘşŦŹļşũŎĹźŧĽťŊźŢļşŦŹļŠŚŦĶœŦŎ 

ŠŚŦĶŠŖŬŹŎĿũźŎ ĽūļŵŉźĽŦŉŊŦźļųĹŘļĶŧŘŎŪźķūźŎŖŧ űœŬŹŢűŐŸŎŠŎŹŜŗŌŪŹŖŪŠŎźŧŌŪŹŒūĶŢŏŘŖŴŠźĶŦŏĶŚŭŹŖ 7 ŢŨűŕŢ 

ŗŦļŖŪųĹŘļĶŧŘŢŏŘŖŴŠźĶŦŏĶŚŭŹŖűŘŬŢŎĽŨŉźŜŗ űœŘŧťľťŎŦźŎŖŦŎĽťĿŹŜŗŲĶźŐŦłŠŧŴŎűŘŬŹŢļĶŧŘőŚũŊ 

ŵŖŹŌŦŎ űœŘŧťŴĿźŊŘļŎŪźűŐŸŎŲŘļļŧŎşŨŘŢļ,,, 

  ,,,ŏŘũŞŦŌŤ ĽťűŐŸŎŌŪŹŐŘūĶŞŧŴŎűŘŬŹŢļķŢļĶŧŘŊŚŧŉ ųŉŗŲŊŹŚťĶŚŭŹŖĽťŖŪĿŹŢļŌŧļ

ĶŧŘŊŚŧŉķŢļŊŦŜűŢļ űœŘŧťľťŎŦźŎ ŏŘũŞŦŌŤ ĽťœŗŧŗŧŖŠŧļŧŎĽŧĶŊŚŧŉŴŠŖŹŖŧŌŪŹŵŖŹŀźŨĶŦŏŊŚŧŉ

űŉũŖ űŘŧŊźŢļşŘźŧļĿŹŢļŌŧļŴŠŖŹ ŋźŧűķŧŖŪŢŗŮŹŲŚźŜűŘŧĽťŵŖŹŵŐŗŭŹļĶŦŏĿŹŢļŌŧļűŉũŖűĿŹŎűķŧŖŪĹŮŹĹźŧĶŦŎŢŗŮŹ

ŲŚźŜűŘŧĽťŵŖŹŵŐŗŭŹļűŘŧĽťŠŧĿŹŢļŌŧļŴŠŖŹ űĿŹŎŌŧļŢŢŎŵŚŎŽ ŜũōŪĽťœŚũĶŘŧŗŵŉźŴŠźĹŬŢĶŧŘŢŦœűĶŘŉ
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şũŎĹźŧŖŧűœŬŹŢŴŠźķŧŗŵŉźŢŪĶŘŧĹŧ ķŧŗŵŉźŢŪĶĶŚŭŹŖ űœŘŧťľťŎŦźŎ ŏŘũŞŦŌŤ ĽťŵŖŹŵŐŗŭŹļĶŦŏĶŧŘőŚũŊ 

şŭŹŖŵĶŹűŚŗ űœŘŧťűķŧŖŪŊŚŧŉŐŘťĽŨķŢļűķŧŢŗŮŹ ŲŊŹűŘŧĽťŲŎťŎŨĿŹŢļŌŧļŴŠźőŚũŊşũŎĹźŧŲŏŏŴŠŖŹ 

űĿŹŎ őŚũŊķźŢļŖļĹŚ őŚũŊĶŘťűŐżŧ űŐŸŎŊźŎ,,, 

  ,,, ĶŚŭŹŖĽŦĶşŧŎ C űŐŸŎĶŚŭŹŖŌŪŹŏŘũŞŦŌŤ şŘźŧļŖŧŊŦźļŲŊŹűķŧŵŖŹŖŪĿŬŹŢűşŪŗļŲŊŹŖŪĶŧŘ

ĽŦĶşŧŎŢŗŮŹŲŚźŜ ĶŸŖŧŘŜŖĶŦŎűŐŸŎĶŚŭŹŖŚťŢŢĶŲŏŏŉŪŵŀŎŽŴŠŖŹ ŌŨŢŢĶŖŧűŐŸŎşũŎĹźŧ űĿŬŹŢŖųŗļŵŐŋūļ

ĶŚŭŹŖĽŦĶşŧŎőŦĶŊŏĿŜŧ ŀūŹļĶŚŭŹŖŎŪźŵŖŹŵŉźŌŨőŦĶŊŏĿŜŧŲŊŹűŢŧűşźŎőŦĶŊŏĿŜŧŖŧŴşŹ űŘŧŖŧĿŹŜŗűŘŬŹŢļ

ųĹŘļşŘźŧļōŭŘĶũĽŴŠźĽŎŖŪųĻŞňŧŜŹŧŊťĶŘźŧŌŪŹűŘŧşŘźŧļŌŭĶ / ŴŏĶŘťĽŧŗŘŧŗŵŉźŴŠźĶŦŏ 5 ĹŎ  

ųŉŗűŘũŹŖŊźŎĽŧĶĹŎĽŦĶŊŢĶ ĹŎşŧŎ ĹŎűŐŪŗőŦĶŊŏ ĹŎŌŨşŧŗ ĹŎŖŧŐŘťĶŢŏŘŮŐŌŘļ  

ĹŎŊŘŜĽĹŭňŕŧœ ĶŧŘŌŨşŪ ĹŎŢŏ ĽŎŵŉźşũŎĹźŧŖŧ / ĿũźŎ ÂóäĀÛ¬ÈÈóÚŲŏŏŎŪź ķŹŜŗŚŉŊźŎŌŭŎűœŘŧť

ŖŦŎĶŘťĽŧŗŵŐŊŧŖĹŜŧŖŋŎŦŉķŢļŲŊŹŚťĹŎ ŲŏŹļļŧŎĶŦŎŌŨ űķŧűŘŪŗĶşŧŗœŧŎĶŧŘőŚũŊ ŲŊŹŚťĹŎ

ĶŸŌŨŴŎļŧŎŌŪŹŊŦŜűŢļŋŎŦŉŀūŹļŢťŵŘŌŪŹűŘŧŖŪĹŜŧŖŋŎŦŉűŘŧĽťŌŨŢŢĶŖŧŵŉźŉŪ ŲŚťŘŜŉűŘŸŜ ŊťĶŘźŧ

şŖŦŗĶŹŢŎŴŏŎūļĹŎŲĶŹŌŨ ĹŎűŉŪŗŜŊŦźļŲŊŹŵŐŠŧŵŖźŵőŹ ŖŧĽŦĶŊŢĶ ŌŨĹŎűŉŪŗŜ ŴĿźűŜŚŧ / űŉŬŢŎ  

ŲŚźŜŴŠźŖŧĹũŉŊźŎŌŭŎŊŧŖĹŹŧŲŘļķŦźŎŊŹŨŜŦŎŚť 1.. ŏŧŌ ŊťĶŘźŧŴŏŎŪźĶŸŖŪŘŧĹŧ 2,000+3,000 ŏŧŌ ŲŚźŜ 

  ,,, œŢűŘŧŲŏŹļĶŧŘőŚũŊŲŏŏŎŪź ŲŏŹļļŧŎŊŧŖŋŎŦŉ 5 ĹŎ ŜŦŎŎūļŢŧĽĽťŌŨŵŉź  

/. Ŵŏ ŲŚźŜļŧŎŲŏŏŎŪźŏŧļŌŪűŘŧŵŖŹŊźŢļŵŐĽźŧļĹŎŠŎŭŹŖşŧŜ űŘŧŵŐĽźŧļőŮźşŮļŢŧŗŭűœŘŧťŲŊŹŚťĹŎĶŸŢŗŮŹŏźŧŎ

űľŗ ŷ ŌŨŢŗŮŹŌŪŹŏźŧŎŲŚźŜĶŸŖŪĹŎŖŧŘŦŏŀŬźŢ űœŪŗļŲĹŹŜŹŧĹŎŌŪŹűŐŸŎĹŎŘŜŖŝŮŎŗŽĽťŊźŢļŲŏŹļļŧŎŴŠźűŐŸŎ  

  ,,,ĶŧŘĽźŧļļŧŎŚŦĶŞňťŎŪźĽťŖŧĽźŧļĹŎŠŎŭŹŖşŧŜĽťŵŖŹĹŭźŖűœŘŧťĹŎŠŎŭŹŖşŧŜ

şŧŖŧŘŋŌŨŢťŵŘŌŪŹŵŉźűļũŎŖŧĶĶŜŹŧŎŦźŎ şŹŜŎŴŠłŹĽūļűŠŸŎŲŊŹőŮźşŮļŢŧŗŭŌŪŹŌŨűœŘŧťŵŖŹŵŉźŵŐŵŠŎŉŪĶŜŹŧ

ŏźŧŎűľŗ ŷ ŲŚźŜŊŘļŎŪźŊźŢļűŢŧŖŧĹŨŎŜňŉźŜŗŜŹŧĹŎŎūļĽťşŹļļŧŎŴŠźűŘŧŵŉźűŌŹŧŵŠŘŹ,,,ĶŚŭŹŖĽŦĶşŧŎŌŪŹ 

Ţ,ŕŮĶŧŖŗŧŜ ĶŧŘĽŦĶşŧŎŗŦļŵŖŹŖŪĶŚŭŹŖŌŪŹųŉŉűŉŹŎ ŲŊŹĽťűŐŸŎĶŨŚŦļőŚũŊŴŠźĶŦŏĶŚŭŹŖŊŹŧļ ŷ ĹŬŢĶŚŭŹŖ

űķŧĶŸŖŪĶŧŘĽŦĶşŧŎ ŲŊŹŗŦļŵŖŹŵŉźķŧŗŉŪ şũŎĹźŧĽťŖŪŚŦĶŞňťŌŦŹŜŵŐ ĶŸĽťŖŪĶŚŭŹŖĽŦĶşŧŎĶŚŭŹŖ E 

  ,,,şŹŜŎĶŚŭŹŖĽŦĶşŧŎĶŚŭŹŖ D űŘŧĽťűŠŸŎŜŹŧűĹźŧŌŨŖŧŎŧŎŖŪŕŧĹŘŦŅŖŧĿŹŜŗœŦŇŎŧ

ĽŎŌŨŴŠźűŐŸŎŝŮŎŗŽĶŧŘűŘŪŗŎŘŮź ŲŊŹŌŪŹĽŘũļŲŚźŜĶŸĹŬŢŠŦŜŠŎźŧĶŚŭŹŖĹŎŠŎūŹļ ŘŦŏļŧŎŖŧŲŚťĶŘťĽŧŗ 

ŴŠźŵŐŌŨŏźŧŎŴĹŘŏźŧŎŖŦŎ ĶŚŭŹŖŜũşŧŠĶũĽĿŭŖĿŎŌŪŹĽŘũļŲŚźŜŴŎŢŉŪŊĶŸĹŬŢĶŚŭŹŖŌŪŹŘŜŖĶŦŎųŉŗōŘŘŖĿŧŊũ 

ŲŊŹĶŹŢŎőŮźŎŨĶŸĽťűŐŸŎœŹŢŠŚŜļŲŖŹŠŚŜļŏźŧŎ űŐŸŎĹŎĶŚŧļŌŪŹŘŦŏŢŢűŉŢŘŽ ĶŘťĽŧŗŊŹŢŴŎĶŚŭŹŖ  

ŲŚźŜŲŗĶĶŦŎŵŐŌŨŌŪŹŏźŧŎŴĹŘŏźŧŎŖŦŎ űşŘŸĽŲŚźŜĶŸűŢŧļŧŎŖŧşŹļŴŠźŏźŧŎœŹŢŠŚŜļ ŖŦŎĽťŵŖŹŵŉźŖŪŠŎźŧŘźŧŎ 

ŲŊŹŊŢŎŎŪźŏźŧŎŏŦŜŴŠłŹķūźŎŖŧŲŚźŜűķŧĶŸŖŪļŏŖŧşŘźŧļűŐŸŎŌŪŹŘŜŏŘŜŖőŚũŊŕŦňņŽ 
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ĶŧŘŜũűĹŘŧťŠŽ SWOT  

ĽŧĶķźŢŖŮŚĶŧŘşŦŖŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 4 ĶŚŭŹŖ 

ŲŚťķźŢŖŮŚĽŧĶĶŧŘşŦŖŕŧŞňŽŠŎŹŜŗļŧŎŕŧĹŘŦŅ ĽŨŎŜŎ 0 ŠŎŹŜŗļŧŎ őŮźŜũĽŦŗŵŉźŴĿźűŌĹŎũĹ  

SWOT Analysis űœŬŹŢŜũűĹŘŧťŠŽŝŦĶŗŕŧœķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

ŵŉźőŚşŘŭŐŉŦļŎŪź 

1. ĽŭŉŲķŸļ 

1.1  ŉźŧŎőŮźŎŨĶŚŭŹŖ 

     ŐŘťōŧŎĶŚŭŹŖŖŪĹŜŧŖűşŪŗşŚť ŌŭŹŖűŌ ŲŚťŵŉźŘŦŏĶŧŘŗŢŖŘŦŏĽŧĶşŖŧĿũĶ 

ŴŎĶŚŭŹŖ űŎŬŹŢļĽŧĶŋŮĶĹŧŉŠŜŦļĽŧĶşŖŧĿũĶĶŚŭŹŖŴŠźűŐŸŎőŮźŠŧŊŚŧŉ ŲŚťűŐŸŎőŮźŐŘťşŧŎļŧŎĶŦŏŚŮĶĹźŧ 

ŠŎŹŜŗļŧŎŕŧĹŘŦŅ ŲŚťŎŨŖŧŋŹŧŗŌŢŉŴŠźĶŦŏşŖŧĿũĶŕŧŗŴŎĶŚŭŹŖ űœŬŹŢŖŢŏŠŖŧŗļŧŎ ĹŜŏĹŭŖ 

ŊũŉŊŧŖļŧŎŴŠźűŐŸŎŵŐŊŧŖűŐźŧŠŖŧŗŲŚťŘŜŖŋūļŉŨűŎũŎĶŧŘŉźŜŗĹŜŧŖűŐŸŎĶŚŧļŲŚťŗŭŊũōŘŘŖ  

űœŬŹŢĽŦŉĶŧŘĹŜŧŖķŦŉŲŗźļŕŧŗŴŎĶŚŭŹŖ ŉŦļűŠŸŎŵŉźĽŧĶŏŌşŦŖŕŧŞňŽŉŦļŎŪź 

   ÿ ,,,ŐŘťōŧŎŎŪŹĹŬŢşŭŉŗŢŉŚť űŘŬŹŢļŐŘťşŧŎļŧŎ ŐŘťşŧŎĹŎĶŸŐŘťōŧŎŎŪźŠŖŉ,,Ā 

şŖŧĿũĶĶŚŭŹŖĽŦĶşŧŎ A 

  ÿ,,,şŹŜŎŴŠłŹœŪŹŜŹŧŐŘťōŧŎűĹźŧűŐŸŎŌŭĶŢŗŹŧļűŚŗŎť ŲĶŢŢĶŵŐķźŧļŎŢĶűŗŢť 

ŲĶĶŸĽťűŢŧŐŘťşŏĶŧŘňŽŖŧŋŹŧŗŌŢŉ ŠŧŊŦŜŢŗŹŧļŖŧŴŠźŚŢļŌŨŲŊŹŲĶĽťŵŖŹŏŦļĹŦŏŎť ĽťŋŧŖĶŹŢŎ

ŜŹŧŴĹŘŌŨŵŉźŏźŧļ ŲĶĶŸĽťŏŢĶŜŹŧşŜŗŵŖŹşŜŗŵŖŹűŐŸŎŵŘ ķŢŴŠźŚŢļŌŨşŦĶŴŏĶŹŢŎ,,,Ā şŖŧĿũĶĶŚŭŹŖĽŦĶşŧŎ C 

 

  ÿ,,,œŪŹŚŢļŌŨűŢļŌŭĶŢŗŹŧļ ŵŖŹŴĿŹşŦŹļŴŠźűĹźŧŵŐŌŨŢŗŹŧļűŉŪŗŜ ŋźŧŐŘťōŧŎŗŦļŵŖŹŵŉźŚŢļ  

şŦŹļŢŗŹŧļűŉŪŗŜ ŖŦŎĶŸŵŖŹŵŉźĹŹť,,,ŋźŧĹŎŠŚŧŗĹŎŖŦŎĹũŉŵŐŴŎŌũŝŌŧļűŉŪŗŜĶŦŎŖŦŎĽťļŹŧŗ œŮŉĶŦŎŘŮźűŘŬŹŢļ 

ŲŚźŜĶŚŭŹŖĶŸűĿŬŹŢŖŦŹŎœŪŹŉźŜŗ űŜŚŧœŪŹœŮŉŢťŵŘűĹźŧĶŸŌŨŊŧŖĶŦŎŠŖŉ ąĀ ŐŘťōŧŎĶŚŭŹŖĽŦĶşŧŎ C 

    

1.2 ŉźŧŎŝŦĶŗŕŧœķŢļşŖŧĿũĶŴŎĶŚŭŹŖ 

     ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪşŖŧĿũĶŌŪŹűŐŸŎőŮźŖŪ

ĹŜŧŖŘŮźĹŜŧŖűĿŪŹŗŜĿŧł ŐŘťŗŭĶŊŽ ŢŢĶŲŏŏŚŜŉŚŧŗ ŠŘŬŢőŚũŊŕŦňņŽŴŠŖŹ ŷ ŵŉź ŖŪĶŧŘşŢŎļŧŎ

şŖŧĿũĶŴŎĶŚŭŹŖ ŲŚťŊŘŜĽĹŭňŕŧœĶŹŢŎŌŪŹĽťŴŠźŘŦŏļŧŎŊŧŖĹŨşŦŹļşũŎĹźŧ ŉŦļűŠŸŎŵŉźĽŧĶ 

ŏŌşŦŖŕŧŞňŽşŖŧĿũĶĶŚŭŹŖŉŦļŎŪź  

  ÿĹŎűŇŹŧĹŎŲĶŹŴŎŠŖŮŹŏźŧŎŵŉźŊťĶŘźŧŖŧĽŧĶŵŠŎŵŖŹŘŮź ĶŸűŢŧŖŧŋŢŉŲŏŏŲŚźŜ 

ŖŧşŢŎĹŎŴŎŠŖŮŹŏźŧŎŎŪź ĽŎűŐŸŎŊťĶŘźŧŚŧŗűŢĶŚŦĶŞňŽķŢļŌŪŹŎŪŹ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ B 
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  ÿ,,,ŲŖŹĹŘŮűŎŪŗŖŎŪŹŵŉźŌŭĶŲŏŏ űŗŸŏőźŧ şŢŗőźŧ ŢŢĶŲŏŏ űĿŸĹļŧŎ ŋźŧŢŢĶŲŏŏŴŠŖŹ

ŲŖŹĹŘŮĶŸĽťşŢŎŴŠźœŜĶűŘŧŖŧűŘŪŗŎ ŲŊŹŋźŧŐĶŊũ ŋźŧűŘŧĽťűŢŧŵŐķŧŗ ĶŸĽťŌŨŚŧŗŴĹŘŚŧŗŖŦŎ  

ŋŎŦŉŴĹŘŋŎŦŉŖŦŎ şũŏĹŎşũŏŚŧŗ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ C  

  },,,ĶŚŭŹŖşŧŖŧŘŋŢŢĶŲŏŏőŚũŊŕŦňņŽűŢļŵŉź ,,,ŏŧļĶŚŭŹŖŊŹŧļŢŨűŕŢŵŉźļŏŐŘťŖŧň

ŴŎĶŧŘŢŏŘŖŖŧűŘŬŹŢļĽŦĶşŧŎ űĹźŧĶŸŢŧĽĽťŖŧŊũŉŊŹŢķŢŜũŌŗŧĶŘűœŬŹŢŵŐĿŹŜŗşŢŎĶŚŭŹŖűĹźŧ,,,} ĶŚŭŹŖĽŦĶşŧŎ D 

 

1.3  ŉźŧŎŜŦşŉŭŴŎĶŧŘőŚũŊ 

    ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ şŧŖŧŘŋŠŧŠŘŬŢŀŬźŢ

ŵŖźŵőŹŵŉźĽŧĶœŬźŎŌŪŹĿŭŖĿŎķŢļŊŎŲŚťĽŦļŠŜŦŉŴĶŚźűĹŪŗļŴŎŘŧĹŧŌŪŹŊŹŨ ųŉŗŵŖźŵőŹŖŪĽŨŎŜŎŌŪŹűœŪŗļœŢŊŹŢ

ĶŧŘőŚũŊĽŦĶşŧŎŌŦźļŐŪ 

 

 ÿ,,,ĶŚŭŹŖĶŸĽťŀŬźŢŵŖźŵőŹĽŧĶŲŠŚŹļŢŨűŕŢļŧŜ ĽŦļŠŜŦŉŚŨŐŧļ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ A 

 

 ÿŵŖźŵőŹűŘŧŖŪűŗŢť ,,,œŬźŎŌŪŹķŢļĿŭŖĿŎűŘŧŗŦļŖŪűŗŢťŢŗŮŹĹŘŦŏ ŵŖŹŊźŢļŀŬźŢ,,,  

ŵőŹŖŦŎĶŸŢŢĶŴŠŖŹűŘŬŹŢŗ ŷĀ ĶŚŭŹŖĽŦĶşŧŎ B 

 

 ÿ,,,ŲŊŹŗŦļŵļşŧŎķźŢļŎŪŹœŪŹĶŸĽťŵŉźŊŧōŘŌŨ űœŘŧťŲĶŖŪŵŖźŏļŴŎŏźŧŎŎŪźűŚŗ  

űŐŸŎĹŎŲŘĶŌŪŹŌŨőŚũŊŕŦňņŽĶŘťűŐżŧķźŢļŖļĹŚķŢļĶŚŭŹŖœŪŹ,,,Ā ÿ,,,ĶŸűķźŧŵŐűŢŧŵŖźŵőŹŴŎŐŹŧŏźŧļ  

ŀŬźŢűœŬŹŢŎŏźŧŎŏźŧļ ŖŪűŗŢťĹŘŦŏŵŖźŵőŹ,,,űŜŚŧűŘŧűŢŧŖŧŴĿźűŘŧĶŸűŜŪŗŎŴĿź űŚŬŢĶŊźŎŌŪŹŲĶŹ ŷ şŧŖŋūļŠźŧŐŪ

ķūźŎŵŐ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ C 

 

 ÿ,,, ŲŊŹĶŹŢŎŵŖźŵőŹŐŚŮĶŵŜźŌŨŚźŢŖŘŦźŜŢŗŹŧļűŉŪŗŜ űŘŧŐŚŮĶŵŖźŵőŹ űœŘŧťŲŊŹŚťĹŎĶŸ

ĽťŖŪŌŪŹŉũŎ şŐĶ, ŲŊŹŚťĹŎĶŸĽťŐŚŮĶŵőŹŌŦźļŠŖŉ ŖŪŊŦźļŲŊŹœŬźŎŌŪŹļŧŎşŢļļŧŎ ĽŎŋūļşũŏŵŘŹ ĹŎűŇŹŧĹŎ

ŲĶŹűŖŬŹŢĶŹŢŎŋźŧŋūļŠŎźŧŒŎűŎŪŹŗ űĹźŧĶŸűŘũŹŖűķźŧŵŐķŭŉŠŎŹŢŖŦŎŵŐŐŚŮĶķŗŧŗœŬźŎŌŪŹŵŐűŘŬŹŢŗ ŷ,,,ŌŪŹŵŉźŘŦŏ

ŘŧļŜŦŚŠŖŮŹŏźŧŎűŝŘŞŅĶũĽœŢűœŪŗļĶŸűœŘŧťŜŹŧŵŖźŵőŹŎŪŹŲŠŚťĀ ĶŚŭŹŖĽŦĶşŧŎ D 

 

 ÿ,,, ŲŊŹĶŹŢŎĶŸŴŎŠŖŮŹŏźŧŎŎŪŹĶŸŖŪŵŖźŵőŹ ŲŊŹűŉŪżŗŜŎŪźŖŦŎűŘũŹŖŵŖŹŖŪŲŚźŜ ŵŖźŌŪŹŀŬźŢĶŸĽťűŐŸŎŵŖź

ŏļ ŀŬźŢŖŧűŚŹŖŎūļ ĶŸĽťŵŉźķźŢļşŦĶ 2+3 ŚŮĶ ŏŧļĹŘŦźļŀŬźŢĽŧĶĹŎŊŹŧļŠŖŮŹŏźŧŎűĹźŧűŢŧŖŧķŧŗ,,,Ā  

ĶŚŭŹŖĽŦĶşŧŎ E 
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 ÿ,,, œĮĞŊŘŀœįƞĴŅěŅĔĭƟŅĬ,,,ȮȮŀ,ĚŅĺȮěńĚľĺńħĸņĮŅĚȮĭƟŅĬĭńĺĴňœĴƟĶĺĔȮȮŐĨƞŏĶŅŒĝƟœĴƟľĔȮœĴƟĭĚ,,,ŵȮ

ĔĸŋƞĴěńĔĽŅĬȮF 
 

2. ĽŭŉŢŹŢŎ 

2.1 ķŧŉĶŨŚŦļŴŎĶŧŘőŚũŊļŧŎĽŦĶşŧŎűŖŬŹŢĹŜŧŖŊźŢļĶŧŘşũŎĹźŧşŮļķūźŎ 

      şŖŧĿũĶŌŪŹķŢļĶŚŭŹŖşŹŜŎŴŠłŹĶŸŐŘťĶŢŏŢŧĿŪœűĶŞŊŘĶŘűŐŸŎŠŚŦĶĶŚŭŹŖ 

ĽūļŖŪşŖŧĿũĶĹļűŠŚŬŢŚļŖŬŢŌŨĽŘũļűœŪŗļŵŖŹĶŪŹĹŎűŎŬŹŢļĽŧĶļŧŎĽŦĶşŧŎŴĿźűŜŚŧĹŹŢŎķźŧļŎŧŎ  

ŌŨŗŧĶ őŚŊŢŏŲŌŎŎźŢŗ ĽūļŌŨŴŠźĶŨŚŦļőŚũŊķŢļĶŚŭŹŖĹļűŠŚŬŢŲŊŹőŮźşŮļŜŦŗ űŖŬŹŢŖŪĹŜŧŖŊźŢļĶŧŘ 

ŴŎŊŚŧŉĽŨŎŜŎŖŧĶ ŖŦĶĽťŐŘťşŏŐŦłŠŧķźŢĽŨĶŦŉŌŧļŉźŧŎŘŹŧļĶŧŗŌŨŴŠźŐŘťşŏŐŦłŠŧ 

ŵŖŹşŧŖŧŘŋőŚũŊŲŚťşŹļŖŢŏşũŎĹźŧŵŉźŌŦŎŊŧŖŘťŗťűŜŚŧŌŪŹĶŨŠŎŉ ŐŘťōŧŎĶŚŭŹŖĽŨűŐŸŎŊźŢļ

ŐńũűşōĶŧŘŘŦŏĹŨşŦŹļŀŬźŢşũŎĹźŧ ŌŨŴŠźűşŪŗųŢĶŧşŴŎŠŚŧŗ ŷ ŉźŧŎ 

  ÿ,,,ŢŗŹŧļŜŹŧĹŎŢŬŹŎűĹźŧŖŪŢŧĿŪœŠŚŦĶŌŨşŜŎ ŌŨŎŧ űķŧĶŸŵŖŹĹŹŢŗŖŪűŜŚŧ,,,Ā  

ĶŚŭŹŖĽŦĶşŧŎ B 

  ÿ,,,ŲŊŹœŢőŹŧŎŵŐŐŪŎūļ ŖŦŎĶŸŖŪĹŎŵŖŹŌŨŢŢĶŵŐĽŧĶĶŚŭŹŖŏźŧļ ŲŊŹşŭŉŌźŧŗ 

űŘŧĶŸűŠŚŬŢĹŎŴŎĶŚŭŹŖŌŪŹűķźŧŴĽĶŦŎ ŖŪĹŜŧŖĹũŉűŠŸŎŲŚťűŐźŧŠŖŧŗŵŐŴŎŌũŝŌŧļűŉŪŗŜĶŦŏűŘŧŢŪĶ  

10 ĶŜŹŧĹŎĽŧĶ 40 ĶŜŹŧĹŎ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ C  

  ÿ,,,ĺńĬĬŉĚĔŖĽŅĬĕƟŀĚœħƟȮ2 ĸŌĔŏĪƞŅĬńŘĬŐľĸŃȮĴńĬĬńŗĚĬŅĬœĴƞœħƟȮĩƟŅĮĺħľĸńĚĕŉŘĬĴŅ 
ĔŖĨƟŀĚĬŀĬĸŃȮĔŖŏŀŅŏĪƞŅĪňŗœľĺ,,,ŵȮĔĸŋƞĴěńĔĽŅĬȮE 
  ÿ,,,ĶŸŖŪĹŎŢŗŧĶŴŠźŌŨŴŠźŎťűķŧűŢŧŲŏŏŖŧŴŠźŌŨ ŲŊŹķŢŜŹŧĹŘŦźļŠŎūŹļĽťŖŧŘŦŏŌŪŚť 

3,... Ŵŏ ķūźŎŵŐ ĶŨŚŦļķŢļĶŚŭŹŖĶŸŵŖŹŵŠŜ űœŘŧťĹŎŎźŢŗ,,,ŊźŢļşŦŹļŖŧŲŊŹűŎũŹŎ ŷ ĽťűŢŧŘťŗťűŜŚŧ

ŲĹŹ 7 ŜŦŎ /. ŜŦŎŎŪŹŵŖŹŵŉźűŚŗ,,,ŏŧļĹŘŦźļŘŧĹŧŵŖŹŵŉźŉźŜŗ űķŧŴŠźŘŧĹŧŋŮĶ ŲŊŹŌŨŗŧĶ ĶŸŵŖŹŖŪĹŎŌŨ  

ŲŊŹĶŸşļşŧŘŚŮĶĹźŧ ŢŭŊşŹŧŠŽűŉũŎŌŧļŖŧŵĶŚ,,,ŏŧļĹŘŢŏĹŘŦŜűķŧŵŖŹŵŉźşŎŴĽ ŉźŜŗĹŜŧŖŌŪŹ 

ļŧŎĽŦĶşŧŎűŐŸŎļŧŎŌŪŹŚťűŢŪŗŉ ŲŚťŘťŗťűŜŚŧŴŎĶŧŘŌŨŉźŜŗ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ F 

   ÿ,,,şŖŧĿũĶĶŚŭŹŖĽŦĶşŧŎşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭ űŜŚŧŌŪŹőŚũŊŕŦňņŽķŧŗŵŉźŲŚźŜ 

ŖŪĹŜŧŖŊźŢļĶŧŘŴŎŊŚŧŉűŗŢť ŷ ĶŚŭŹŖĽŦĶşŧŎŌŪŹşŖŧĿũĶşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŜŦŗĶŸĽťőŚũŊŴŠźűķŧŵŖŹŌŦŎ,,,Ā 

şŨŎŦĶļŧŎœŦŇŎŧĿŭŖĿŎĽŦļŠŜŦŉœťűŗŧ 

  ÿ,,, ŊťĶŘźŧşŖŦŗĶŹŢŎŴŏŎūļĹŎŲĶŹŌŨĹŎűŉŪŗŜŊŦźļŲŊŹŵŐŠŧŵŖźŵőŹ ŖŧĽŦĶŊŢĶ  

ŌŨĹŎűŉŪŗŜ ŴĿźűŜŚŧ / űŉŬŢŎ ŲŚźŜŴŠźŖŧĹũŉŊźŎŌŭŎŊŧŖĹŹŧŲŘļķŦźŎŊŹŨŜŦŎŚť 1.. ŏŧŌ ŊťĶŘźŧŴŏŎŪźĶŸ

ŖŪŘŧĹŧ 2,...+3,... ŏŧŌ ŲŚźŜ,,,Ā şŨŎŦĶļŧŎœŧňũĿŗŽĽŦļŠŜŦŉœťűŗŧ 
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2.2 ķŧŉşŖŧĿũĶŌŪŹűŐŸŎĹŎşŖŦŗŴŠŖŹ  

      ĽŧĶşŋŧŎĶŧŘňŽĶŧŘŲœŘŹŘťŏŧŉķŢļųŘĹŊũŉűĿŬźŢŵŜŘŦşųĹųŘŎŧ 0./7  

ŀūŹļŌŨŴŠźŐŘťűŌŝŵŌŗĶźŧŜűķźŧşŮŹĶŧŘŉŨűŎũŎĿŪŜũŊŜũŋŪŴŠŖŹ ĶŧŘķŧŗşũŎĹźŧŢŢŎŵŚŎŽűŐŸŎĶŧŘŊŚŧŉŌŪŹ

ŎũŗŖűŐŸŎŢŗŹŧļŖŧĶ ŐŦĽĽŭŏŦŎşŖŧĿũĶŴŎĶŚŭŹŖűŐŸŎőŮźşŮļŢŧŗŭ ŵŖŹŖŪŌŦĶŞťŴŎĶŧŘŴĿźŲœŚŊŔŢŘŽŖ

ŢŢŎŵŚŎŽŴŎĶŧŘŌŨĶŧŘŊŚŧŉ ŠŧĶŖŪűŉŸĶŘŭŹŎŴŠŖŹŀūŹļŖŪĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŌŨĶŧŘŊŚŧŉŢŢŎŵŚŎŽ

űķźŧŖŧűŐŸŎşŖŧĿũĶĶŸĽťĿŹŜŗŌŨŴŠźŗŢŉķŧŗőŚũŊŕŦňņŽŖŪĽŨŎŜŎűœũŹŖķūźŎ ŲŊŹűŎŬŹŢļĽŧĶűŉŸĶŘŭŹŎŴŠŖŹ 

ŵŖŹşŎŴĽļŧŎĽŦĶşŧŎĽūļŌŨŴŠźĶŚŭŹŖķŧŉŏŭĹŚŧĶŘŌŪŹŖŪŌŦĶŞťŉźŧŎŉŦļĶŚŹŧŜŉŦļşŖŧĿũĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧ

ĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĶŚŭŹŖĽŦĶşŧŎ A ŵŉźŴŠźĹŜŧŖűŠŸŎŜŹŧ 

  ÿ,,,ŴŎĶŚŭŹŖŗŦļŵŖŹŖŪĹŎŌŪŹşŧŖŧŘŋŌŨĶŧŘŊŚŧŉŢŢŎŵŚŎŽ  űŉŸĶŘŭŹŎŴŠŖŹŵŖŹĹŹŢŗşŎŴĽ

ļŧŎĽŦĶşŧŎ űœŘŧťűŉŸĶŘŭŹŎŴŠŖŹŖŦĶĽťŢŢĶŵŐŌŨļŧŎŌŪŹŢŬŹŎ,,, ŋźŧŖŪĹŎŘŦŏŀŬźŢűŐŸŎŐŘťĽŨ ŖŪĹŎűķźŧŖŧ

ĿŹŜŗŠŧŊŚŧŉ ĶŸĹļĽťŉŪ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ A 

  ÿ,,,ŋźŧŵŖŹŖŪĶŚŭŹŖŲŖŹĶŚŭŹŖűŉũŖŷĶŸĹũŉŜŹŧŵŖŹŖŪŲŚźŜŎťĹŎŌŪŹĽťŖŧŌŨ ŵŖŹŜŹŧĽťűŐŸŎ

ŊťĶŘźŧŠŘŬŢűķŹļŐŚŧŌŮŵŖŹŖŪűŚŗŎť űŉŸĶŷşŖŦŗŎŪźűķŧŵŖŹşŎŴĽĶŦŎ,,,Ā ĽŦĶşŧŎĶŚŭŹŖ F  

 

   ÿķŧŉŌŦĶŞťķŢļĶŧŘŊŚŧŉŗŭĹŐŦĽĽŭŏŦŎĹŎşŮļŜŦŗĽťŴĿźŖŬŢŋŬŢŵŖŹĹŹŢŗŵŉźŵŖŹĹŹŢŗűĶŹļ

ŋźŧŖŪşŦŉşŹŜŎķŢļĹŎŘŭŹŎŴŠŖŹŖŧűŐŸŎşŖŧĿũĶĶŚŭŹŖŠŘŬŢĶŘŘŖĶŧŘŏŘũŠŧŘ ĶŸŎŹŧĽťĿŹŜŗŴŎŘťŉŦŏŠŎūŹļ,,,

űŉŸĶŜŦŗŘŭŹŎŵŖŹĹŹŢŗŵŉźűķźŧŖŧşŎŴĽűŌŹŧŵŠŘŹ ķŧŉĶŧŘ ŋŹŧŗŌŢŉŕŮŖũŐŦłłŧŴŎűŘŬŹŢļĽŦĶşŧŎŀūŹļűŐŸŎŕŮŖũ

ŐŦłłŧŌźŢļŋũŹŎŴŠźĶŦŏűŉŸĶŘŭŹŎŴŠŖŹ ŢŪĶŖŭŖŖŢļŎūļĹŬŢ űŉŸĶ ŷ ŘŭŹŎŴŠŖŹŵŖŹĹŹŢŗŴŠźĹŜŧŖşŨĹŦłŊŘļŎŪź 

ŋźŧŖŪűŉŸĶŘŭŹŎŴŠŖŹŌŪŹşŎŴĽĶŸŢŧĽĽťŖŪĶŧŘŋŹŧŗŌŢŉŲŚťŘŦĶŞŧŕŮŖũŐŦłłŧŵŜźŵŉź,,,Ā şŨŎŦĶļŧŎœŦŇŎŧ

ĿŭŖĿŎĽŦļŠŜŦŉœťűŗŧ 

 

2.3 őŚũŊŕŦňņŽŵŖŹŖŪĹŜŧŖŲŐŚĶŴŠŖŹ 

      őŚũŊŕŦňņŽķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ  

űŐŸŎşũŎĹźŧŐŘťűŕŌűĹŘŬŹŢļŴĿź ĽūļŌŨŴŠźĹŜŧŖŋŪŹķŢļĶŧŘŀŬźŢőŚũŊŕŦňņŽķŢļĶŚŭŹŖŖŪŎźŢŗ  

űŖŬŹŢĶŧŘŠŖŭŎűŜŪŗŎşũŎĹźŧĹŹŢŎķźŧļŎźŢŗ ĽūļŌŨŴŠźŘŧĹŧŘŦŏŀŬźŢĽŧĶœŹŢĹźŧĹŎĶŚŧļŊŹŨŵŐŉźŜŗ 

  ÿ,,,ŋźŧűŐŸŎķźŢļŚŧŗűĶŚŪŗŜĶŸŘŧĹŧ 6. ŚŧŗŖŦŎŗŧĶŠŎŹŢŗ ŋźŧŚŧŗōŘŘŖŉŧĶŸŚŮĶ

Śť 3. ŏŧŌ ŜŦŎŎūļĶŸşŧŎķźŢļŵŉź 0 ŚŮĶűŌŹŧŎŦźŎŲŠŚť ŲŊŹĶŸşŧŎŵŉźűŗŢťŎť şŧŎŵŜź 0. ĶŜŹŧŚŮĶ  

űĹźŧĶŸŖŧŘŦŏŵŐŠŖŉ ŲŊŹĽťŖŧŘŦŏŎŧŎ ŷ ĹŘŦźļ ŋźŧœŹŢĹźŧŖŧŘŦŏĶŸĽťŘŦŏŘŧĹŧűŉŪŗŜĶŦŎŠŖŉŌŦźļŠŖŮŹŏźŧŎ 

űŘŧĶŸĽťŊŦźļŘŧĹŧŴŠźœŹŢĹźŧ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ E ĶŚŹŧŜ 
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  ÿ őŚũŊŕŦňņŽĶŸĽťŌŨĶŦŎŴŎŘŮŐŲŏŏŉŦźļűŉũŖ ŊťĶŘźŧ ŌŪŹŵŖŹŵŉźŖŪĶŧŘ ŢŢĶŲŏŏŴŠź

ŌŦŎşŖŦŗ űŎźŎŵŐŌŪŹőŚũŊŢŢĶŖŧűœŬŹŢŴĿźļŧŎ ŵŖŹŵŉźőŚũŊŢŢĶŖŧŴŎŘŮŐŲŏŏķŢļŒŧĶŠŘŬŢķŢļŌŪŹŘťŚūĶ 

ŋźŧŲŐŘŘŮŐŴŎŘŮŐŲŏŏŌŪŹŌŦŎşŖŦŗĶŸŢŧĽĽťŊŢŏųĽŌŗŽĶŚŭŹŖŜŦŗŘŭŹŎŵŉź,,,Ā şŨŎŦĶļŧŎœŦŇŎŧĿŭŖĿŎ

ĽŦļŠŜŦŉœťűŗŧ 

 

2.4 ķŧŉĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŌŪŹűŐŸŎŘťŏŏĿŦŉűĽŎ 

      ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪĶŧŘŲŊŹļŊŦźļŲŚť

ŖŢŏŠŖŧŗŴŠźşŖŧĿũĶŴŎĶŚŭŹŖŴŠźŌŨŠŎźŧŌŪŹŉźŧŎŏŘũŠŧŘ ŖŪĶŧŘŊĶŚļĶŦŎŉźŜŗŜŧĽŧ ŲŊŹŖũŵŉźŖŪĶŧŘ

ĶŨŠŎŉŜũōŪĶŧŘ ĶŃűĶňņŽ ŠŘŬŢĶŘťŏŜŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŴŠźĿŦŉűĽŎ ŵŖŹŖŪķźŢŖŮŚőŚĶŧŘ

ŉŨűŎũŎļŧŎűŐŸŎŚŧŗŚŦĶŞňŽŢŦĶŞŘ űœŬŹŢŴŠźŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļŊŘŜĽşŢŏ ŠŘŬŢŴĿźŐŘťĶŢŏŴŎĶŧŘ

ķźŢşŎŦŏşŎŭŎŌŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ  

  ÿ,,,ŜŧļŲőŎĽťŘŜŖĶŚŭŹŖĶŦŎşŦŐŉŧŠŽŚť / ŜŦŎűœŬŹŢűœũŹŖĶŨŚŦļĶŧŘőŚũŊ ŲŊŹŐŦĽĽŭŏŦŎ

œŏĶŦŏşŋŧŎĶŧŘňŽųĹŜũŉŤ ĶŸŵŖŹŵŉźŌŨŢŗŹŧļŌŪŹŊŦźļŴĽ,,,Ā ĽŦĶşŧŎĶŚŭŹŖ A 

  ÿ,,,ĽŦŉŊŦźļűŐŸŎĶŚŭŹŖŲŚźŜĹŘŦŏ ŲŊŹĶŸŲŗĶĶŦŎŌŨŏźŧŎŴĹŘŏźŧŎŖŦŎ ŊŹŧļĹŎŊŹŧļŌŨ  

œŢŋūļűŜŚŧŢŢĶŏŮōŋūļĽťŵŉźķŧŗ ĶŚŭŹŖŌŪŹĽŦŉŊŦźļķūźŎ ŵŖŹŵŉźŖŪĶŧŘŘŜŖŊŦŜķŢļĹŎŴŎĶŚŭŹŖĽŘũļ ŷ  

ŲŊŹŐŘťōŧŎĶŚŭŹŖŵŐĽŉŵŜźűœŘŧťŖŪőŚũŊŕŦňņŽŊŘťĶŘźŧĽŦĶşŧŎ űŐŸŎĶŚŭŹŖųŢŌŢŐŌŪŹŵŖŹŵŉźŖŪĶŧŘĽŦŉĶŧŘ

ŢťŵŘĹŘŦŏ ŵŖŹŖŪĶŧŘŲŏŹļŠŎźŧŌŪŹ,,,ŵŖŹŘŮźĹŘŦŏŜŹŧĽťŖŪŏŮŌűŖŬŹŢŵŠŘŹ őŖĶŸŌŨ ŷ ķŢļŵŜź űŜŚŧűĹźŧŊźŢļĶŧŘ

ŴŠźűŘŧŢŢĶŏŮŌĶŸĽťŵŉźŖŪőŚũŊŕŦňņŽœŘźŢŖűŚŗ,,,Ā ĽŦĶşŧŎĶŚŭŹŖ B ĶŚŹŧŜ 

  ÿ,,,ŖŪŘŧŗĿŬŹŢŎť ŴŎĶŚŭŹŖĽťŖŪŐŘťōŧŎ ŘŢļŐŘťōŧŎ űŠŘŦłłũĶ œŜĶűŘŧŊĶŚļĶŦŎ

ŉźŜŗŜŧĽŧ űŘŧŵŖŹŵŉźŏŦļĹŦŏŴĹŘ œŪŹŗŦļŵŖŹŌŦŎŵŉźŌŨűŚŗ ŲŊŹŖŪĶŧŘĽŉĿŬŹŢŌŨŌťűŏŪŗŎŵŜź ŲŊŹŘŮźŠŎźŧŌŪŹ 

ŜŹŧŴĹŘŌŨŢťŵŘ ŲŊŹŵŖŹŖŪűŐŸŎŚŧŗŚŦĶŞňŽŢŦĶŞŘĹŹť ŲŊŹĶŨŚŦļĽťŌŨ,,,Ā ĽŦĶşŧŎĶŚŭŹŖ C 

   ÿ,,, ŋźŧĶŚŭŹŖŊźŢļĶŧŘŖŪĶŧŘŏŘũŠŧŘŌŪŹűķźŖŲķŸļ ŖŪĹŜŧŖŗŦŹļŗŬŎ ŲŚťŊŹŢűŎŬŹŢļŵŉź 

ĽťŊźŢļŖŪĶŚŗŭŌōŽŴŎĶŧŘĽŦŉĶŧŘĶŚŭŹŖ 3 Ķ, / Ţ, Ķ ŌŪŹ / ĹŬŢ ĶŘŘŖĶŧŘ  Ķ ŌŪŹ 0 ĹŬŢ ĶŢļŌŭŎķŢļĶŚŭŹŖ  

Ķ,ŌŪŹ 1 ĶŸĹŬŢ űŘŬŹŢļķŢļ ĶŃ ĶŊũĶŧ ŌŪŹĶŚŭŹŖűŜŚŧŖŧŌŨļŧŎŘŹŜŖĶŦŎ ĶŸŊźŢļŖŪķźŢŊĶŚļŘŹŜŖĶŦŎ ŉŦļŎŦźŎ 

ĶŃ ĶŊũĶŧ ŠŘŬŢķźŢŊĶŚļŘŹŜŖĶŦŎķŢļşŖŧĿũĶĶŚŭŹŖĶŸŊźŢļĿŦŉűĽŎ  Ķ,ŌŪŹ 2 ĹŬŢ ĶŚŭŹŖşŖŧĿũĶ 

ŌŪŹűœũŹŖķūźŎ ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖŉŪ ŖŪőŚļŧŎŌŪŹŎŹŧűĿŬŹŢŋŬŢŲŚťşŧŖŧŘŋşŘźŧļļŧŎ şŘźŧļŢŧĿŪœ

ŴŠźĶŦŏşŖŧĿũĶŵŉź  Ķ,ŌŪŹ 3  ĹŬŢ ĶũĽĶŘŘŖ ĶŧŘŘŜŖĶŚŭŹŖĽťŊźŢļŖŪŜŦŊŋŭŐŘťşļĹŽĿŦŉűĽŎ  

ŢŗŹŧļĶŚŭŹŖĽŦĶűĹŘŬŹŢļĽŦĶşŧŎ ŌŪŹķŧŉŵŖŹŵŉźűŚŗĹŬŢ ĽťŊźŢļŖŪ / Ţ, ŎŦŹŎĶŸĹŬŢĶŧŘŢŢŖűļũŎķŢļĶŚŭŹŖ

şŖŧĿũĶ űœŬŹŢŴŠźűĶũŉŌŭŎŠŖŭŎűŜŪŗŎ,,,Ā şŨŎŦĶļŧŎœŦŇŎŧĿŭŖĿŎĽŦļŠŜŦŉœťűŗŧ 
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3. ųŢĶŧş  

3.1 ĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ 

3.1.1  ĶŧŘşŎŦŏşŎŭŎŉźŧŎĶŧŘŊŚŧŉ  

    ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ  

ŴŠźĹŜŧŖĹũŉűŠŸŎŜŹŧ ŠŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļ űŐŸŎŊŦŜĶŚŧļŐŘťşŧŎļŧŎŴŎĶŧŘŠŧŊŚŧŉ 

ĶŸĽťŌŨŴŠźĶŚŭŹŖŖŪĹŨşŦŹļŀŬźŢŌŪŹŊŹŢűŎŬŹŢļ ŖŪŘŧŗŵŉźŌŪŹŖŦŹŎĹļ  

ÿ,,,ŋźŧŖŪĹŎŘŦŏŀŬźŢűŐŸŎŐŘťĽŨ ŖŪŠŎŹŜŗļŧŎűķźŧŖŧĿŹŜŗŠŧŊŚŧŉ ĶŸĹļĽťŉŪ,,,Ā 

ĶŚŭŹŖĽŦĶşŧŎ A 

             ÿ,,,ĶŸŖŪŢŨűŕŢŖŧŊũŉŊŹŢŴŠźŵŐŢŢĶŏŮōĹŘŦŏ ŲŊŹŵŖŹŵŉźŖŪĶŧŘşŹļűşŘũŖ 

ŴŠźŖŪŊŚŧŉŌŪŹĽťķŧŗŴŎŘťŗťŗŧŜ şŹŜŎŖŧĶĽťűŢŧŵŐŢŢĶļŧŎŖŧĶĶŜŹŧ,,,Ā ĶŚŭŹŖĽŦĶşŧŎ B 

3.1.2  ĶŧŘşŎŦŏşŎŭŎŉźŧŎļŏŐŘťŖŧň 

      ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 0 ĶŚŭŹŖ  

ŵŉźĹŜŧŖűŠŸŎŜŹŧ ŠŧĶĹŎŴŎĿŭŖĿŎŘŜŖĶŚŭŹŖĶŦŎŊŧŖűĶňņŽķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ ĶŸĽťşŧŖŧŘŋ 

ķŢļŏŐŘťŖŧňűœŬŹŢűŢŧœŦŇŎŧĶŚŭŹŖŵŉź    

  ÿ,,,ŏŧļĹŘŦźļĿŧŜŏźŧŎĶŸŵŖŹűķźŧŴĽ ŜŹŧĶŧŘŘŜŖŊŦŜĶŦŎĽŦŉŊŦźļĶŚŭŹŖŖŦŎŖŪķźŢŉŪŗŦļŵļ 

űŘŧĶŸŊźŢļŢōũŏŧŗŴŠźűĹźŧŔŦļ ŢŗŹŧļŋźŧűŘŧűŐŸŎőŮźŐŘťĶŢŏĶŧŘŘŧŗűŉŪŹŗŜŵŐķŢļŏŐŘťŖŧňĽŧĶ

ŠŎŹŜŗļŧŎŘŧĿĶŧŘ ŵŖŹŖŪŌŧļķŢŵŉźŠŘŢĶ űŘŧĽťŊźŢļŘŜŖĶŚŭŹŖĶŦŎŲŚźŜŋūļĽťŖŪŢŨŎŧĽŊŹŢŘŢļ  

ĶŧŘŊŦźļĶŚŭŹŖŜũşŧŠĶũĽĿŭŖĿŎ űĶňņŽĹŬŢŊźŢļŖŪşŖŧĿũĶ 5 ĹŎķūźŎŵŐ űŘŧĶŸşŧŖŧŘŋŵŐķŢļŏŐŘťŖŧň

ĽŧĶŕŧĹŘŦŅŵŉźŐŘťŖŧň 4.,... ŏŧŌ ŲŚźŜĶŸŎŨŖŧŏŘũŠŧŘĽŦŉĶŧŘĶŦŎŴŎĶŚŭŹŖŜŹŧĽťŵŐŀŬźŢűĹŘŬŹŢļŖŬŢŢťŵŘ,,,Ā 

ĶŚŭŹŖĽŦĶşŧŎ D ĶŚŹŧŜ 

 

4. ŢŭŐşŘŘĹ 

4.1  ŠŚŦĶűĶňņŽŲŚťűļŬŹŢŎŵķķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ 

     ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĽŨŎŜŎ 2 ĶŚŭŹŖ  

ŴĿźŌŭŎşŹŜŎŊŦŜűœŬŹŢűŐŸŎļŏŐŘťŖŧňŴŎĶŧŘĽŦŉŠŧŜŦşŉŭ ŢŭŐĶŘňŽŊŹŧļ űŎŬŹŢļĽŧĶŋūļŲŖźŖŪĶŧŘŘŜŖĶŚŭŹŖ

ĶŦŎ ŲŊŹőŚĶŧŘŉŨűŎũŎļŧŎķŢļĶŚŭŹŖŗŦļŵŖŹŊŘļŊŧŖŠŚŦĶűĶňņŽĶŧŘœũĽŧŘňŧķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ

ŌŪŹĽťŴŠźĶŧŘşŎŦŏşŎŭŎŉźŧŎļŏŐŘťŖŧň ŘŜŖŋūļűļŬŹŢŎŵķĶũĽĶŘŘŖķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅŕŧŗŠŚŦļ

ŵŉźŘŦŏļŏŐŘťŖŧşŎŦŏşŎŭŎ 
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  ÿ,,, ĶŸŢŗŧĶŴŠźŕŧĹŘŦŅ,,,, ŠŧŌŭŎŴŠźĹŘŦŏ ŲŊŹűœŘŧťĶŚŭŹŖőŖŖŦŎűŐŸŎĶŚŭŹŖűŚŸĶ ŷ  

ŗŦļŵŖŹűķźŖŲķŸļ ĶŸűŚŗŵŖŹŵŉźųŢĶŧşŊŘļŎŪź űœŘŧťĶŚŭŹŖŌŪŹŕŧĹŘŦŅĽťűķźŧŖŧĿŹŜŗşŹŜŎŴŠłŹĶŸűŐŸŎĶŚŭŹŖŌŪŹ

űķźŖŲķŸļŲŚźŜ,,,Ā ĽŦĶşŧŎĶŚŭŹŖ B ĶŚŹŧŜ 

  ÿ,,,ĶŚŭŹŖűŘŧŖŦŎűŐŸŎĶŚŭŹŖŴŠŖŹ ŋźŧűĹźŧĽťŴŠźűŘŧŢŢĶļŧŎŠŚŧŗ ŷ ĹŎ  

ŖŦŎĶŸŵŖŹşťŉŜĶ ŲŚźŜŋźŧűŘŧĽŉŵŐŲŚźŜ űĹźŧşŦŹļŴŠźűŘŧŵŐķŧŗķŢļŢŢĶŏŮŌ 3 ĹŎ űŘŧĶŸŵŖŹşŧŖŧŘŋ 

űŢŧŴĹŘŵŐŵŉź ŲŊŹŚťĹŎĶŸŊũŉŕŧŘĶũĽşŹŜŎŊŦŜ ŠŚŧŗŢŗŹŧļ,,,Ā ĽŦĶşŧŎĶŚŭŹŖ C ĶŚŹŧŜ 

  ÿ,,,ļŏşŎŦŏşŎŭŎűŚŗĶŸŎŹŧşŎŴĽŢŗŮŹ ŲŊŹŋźŧűŐŸŎĶŧŘĶŮźŗŬŖŢŦŎŎŪźŵŖŹŌŨŎť ŲŊŹűŘŧĶŸűĹŗ

ŌŨŲőŎŵŐŎť ŌŪŹűĹźŧŴŠźļŏşŎŦŏşŎŭŎ 1.,... ŏŧŌ ŲŊŹűŘŧŵŖŹőŹŧŎ űķŧŜŹŧĶŚŭŹŖűŘŧŀźŨŀźŢŎ   

ŲŚťŵŖŹűķźŖŲķŸļ ŖŪŌŦźļŊťĶŘźŧ ŲŚťűķŹļŐŚŧŌŮ,,,Ā ĽŦĶşŧŎĶŚŭŹŖ F ĶŚŹŧŜ 
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ŊŧŘŧļ 2 ĶŧŘŜũűĹŘŧťŠŽ SWOT ŴŎŏŘũŏŌķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎ 

             ĽŦļŠŜŦŉœťűŗŧ 

ĽŭŉŲķŸļ ĽŭŉŢŹŢŎ 

/, ŉźŧŎőŮźŎŨĶŚŭŹŖ ŐŘťōŧŎĶŚŭŹŖŖŪĹŜŧŖ

űşŪŗşŚť ŌŭŹŖűŌ ŲŚťŵŉźŘŦŏĶŧŘŗŢŖŘŦŏĽŧĶ

şŖŧĿũĶŴŎĶŚŭŹŖ 

0, ŉźŧŎŝŦĶŗŕŧœķŢļşŖŧĿũĶŴŎĶŚŭŹŖ ĶŚŭŹŖ

őŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉ

œťűŗŧ ŖŪşŖŧĿũĶŌŪŹűŐŸŎőŮźŖŪĹŜŧŖŘŮźĹŜŧŖ

űĿŪŹŗŜĿŧł ŐŘťŗŭĶŊŽ ŢŢĶŲŏŏŚŜŉŚŧŗ ŠŘŬŢ

őŚũŊŕŦňņŽŴŠŖŹ ŷ ŵŉź 

1, ŉźŧŎŜŦşŉŭŴŎĶŧŘőŚũŊ şŧŖŧŘŋŠŧŠŘŬŢŀŬźŢ

ŵŖźŵőŹŵŉźĽŧĶœŬźŎŌŪŹĿŭŖĿŎķŢļŊŎŲŚťĽŦļŠŜŦŉ

ŴĶŚźűĹŪŗļŴŎŘŧĹŧŌŪŹŊŹŨűœŪŗļœŢŊŹŢĶŧŘőŚũŊĽŦĶ

şŧŎŌŦźļŐŪ 

/, ķŧŉĶŨŚŦļŴŎĶŧŘőŚũŊļŧŎĽŦĶşŧŎűŖŬŹŢĹŜŧŖ

ŊźŢļĶŧŘşũŎĹźŧşŮļķūźŎ űŎŬŹŢļĽŧĶşŖŧĿũĶűŐŸŎ

őŮźşŮļŢŧŗŭ 

0, ŵŖŹŖŪŌŦĶŞťŴŎĶŧŘŴĿźŲœŚŊŔŢŘŽŖŢŢŎŵŚŎŽ

ŴŎĶŧŘŌŨĶŧŘŊŚŧŉŀūŹļűŐŸŎŌŪŹŎũŗŖŴŎŐŦĽĽŭŏŦŎ 

1, őŚũŊŕŦňņŽŵŖŹŖŪĹŜŧŖŲŐŚĶŴŠŖŹ 

2, ķŧŉĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŌŪŹűŐŸŎŘťŏŏŲŚť

ĿŦŉűĽŎ 

ųŢĶŧş ŢŭŐşŘŘĹ 

/, ĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅŉźŧŎ

ĶŧŘŊŚŧŉ 

0, /, ĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅŉźŧŎ

ļŏŐŘťŖŧň 

/, ŠŚŦĶűĶňņŽŲŚťűļŬŹŢŎŵķŴŎĶŧŘşŎŦŏşŎŭŎŌŦźļ

ŉźŧŎĶŧŘŊŚŧŉŲŚťŉźŧŎļŏŐŘťŖŧňķŢļ

ŠŎŹŜŗļŧŎŕŧĹŘŦŅ 

   

ĽŧĶķźŢŖŮŚĶŧŘşŦŖŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ  

4 ĶŚŭŹŖ ŲŚťķźŢŖŮŚĽŧĶĶŧŘşŦŖŕŧŞňŽŠŎŹŜŗļŧŎŕŧĹŘŦŅ ĽŨŎŜŎ 0 ŠŎŹŜŗļŧŎ űŖŬŹŢŎŨŖŧŜũűĹŘŧťŠŽ 

SWOT ŉźŧŎŏŘũŏŌŲŚťĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ œŏŜŹŧ ĽŭŉŲķŸļŘŹŜŖķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŵŉźŲĶŹ /, ŉźŧŎőŮźŎŨĶŚŭŹŖ ŐŘťōŧŎĶŚŭŹŖŖŪĹŜŧŖűşŪŗşŚť  

ŌŭŹŖűŌ ŲŚťŵŉźŘŦŏĶŧŘŗŢŖŘŦŏĽŧĶşŖŧĿũĶŴŎĶŚŭŹŖ 0, ŉźŧŎŝŦĶŗŕŧœķŢļşŖŧĿũĶŴŎĶŚŭŹŖ  

ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪşŖŧĿũĶŌŪŹűŐŸŎőŮźŖŪĹŜŧŖŘŮźĹŜŧŖ

űĿŪŹŗŜĿŧł ŐŘťŗŭĶŊŽ ŢŢĶŲŏŏŚŜŉŚŧŗ ŠŘŬŢőŚũŊŕŦňņŽŴŠŖŹ ŷ ŵŉź 1, ŉźŧŎŜŦşŉŭŴŎĶŧŘőŚũŊ  

ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ şŧŖŧŘŋŠŧŠŘŬŢŀŬźŢŵŖźŵőŹŵŉźĽŧĶœŬźŎŌŪŹ

ĿŭŖĿŎķŢļŊŎŲŚťĽŦļŠŜŦŉŴĶŚźűĹŪŗļŴŎŘŧĹŧŌŪŹŊŹŨ ųŉŗŵŖźŵőŹŖŪĽŨŎŜŎŌŪŹűœŪŗļœŢŊŹŢĶŧŘőŚũŊĽŦĶşŧŎ
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ŌŦźļŐŪ ĽŭŉŢŹŢŎ ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪŉŦļŎŪź /, ķŧŉĶŨŚŦļ

ŴŎĶŧŘőŚũŊļŧŎĽŦĶşŧŎűŖŬŹŢĹŜŧŖŊźŢļĶŧŘşũŎĹźŧşŮļķūźŎ űŎŬŹŢļĽŧĶşŖŧĿũĶŌŪŹķŢļĶŚŭŹŖşŹŜŎŴŠłŹűŐŸŎ

őŮźşŮļŜŦŗ 0, şŖŧĿũĶŴŎĶŚŭŹŖ ŵŖŹŖŪŌŦĶŞťŴŎĶŧŘŴĿźŲœŚŊŔŢŘŽŖŢŢŎŵŚŎŽŴŎĶŧŘŌŨĶŧŘŊŚŧŉŀūŹļűŐŸŎ 

ŌŪŹŎũŗŖŴŎŐŦĽĽŭŏŦŎ 1, őŚũŊŕŦňņŽŵŖŹŖŪĹŜŧŖŲŐŚĶŴŠŖŹ őŚũŊŕŦňņŽķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ űŐŸŎşũŎĹźŧŐŘťűŕŌűĹŘŬŹŢļŴĿź ŖŪĹŜŧŖĹļŌŎ ĽūļŌŨŴŠźĹŜŧŖŋŪŹ 

ķŢļĶŧŘŀŬźŢőŚũŊŕŦňņŽķŢļĶŚŭŹŖŖŪŎźŢŗ 2, ķŧŉĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŌŪŹűŐŸŎŘťŏŏŲŚťĿŦŉűĽŎ  

ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪĶŧŘŲŊŹļŊŦźļŲŚťŖŢŏŠŖŧŗŴŠźşŖŧĿũĶ

ŴŎĶŚŭŹŖŴŠźŌŨŠŎźŧŌŪŹŉźŧŎŏŘũŠŧŘ ŖŪĶŧŘŊĶŚļĶŦŎŉźŜŗŜŧĽŧ ŲŊŹŖũŵŉźŖŪĶŧŘĶŨŠŎŉŜũōŪĶŧŘ ĶŃűĶňņŽ 

ŠŘŬŢĶŘťŏŜŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŴŠźĿŦŉűĽŎ ŵŖŹŖŪķźŢŖŮŚőŚĶŧŘŉŨűŎũŎļŧŎűŐŸŎŚŧŗŚŦĶŞňŽŢŦĶŞŘ  

ŌŪŹşŧŖŧŘŋŊŘŜĽşŢŏŠŘŬŢŴĿźŐŘťĶŢŏŴŎĶŧŘķŢşŎŦŏşŎŭŎŌŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ ųŢĶŧş  

ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎ

ŕŧĹŘŦŅ /' ĶŧŘşŎŦŏşŎŭŎŉźŧŎĶŧŘŊŚŧŉ ŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļşŧŖŧŘŋűŐŸŎŊŦŜĶŚŧļ

ŐŘťşŧŎļŧŎŴŎĶŧŘŠŧŊŚŧŉ ĶŸĽťŌŨŴŠźĶŚŭŹŖŖŪĹŨşŦŹļŀŬźŢŌŪŹŊŹŢűŎŬŹŢļ ŖŪŘŧŗŵŉźŌŪŹŖŦŹŎĹļ  

2' ĶŧŘşŎŦŏşŎŭŎŉźŧŎļŏŐŘťŖŧň ŠŧĶĹŎŴŎĿŭŖĿŎŘŜŖĶŚŭŹŖĶŦŎŊŧŖűĶňņŽķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ 

ĶŸĽťşŧŖŧŘŋķŢļŏŐŘťŖŧňűœŬŹŢűŢŧœŦŇŎŧĶŚŭŹŖŵŉź ŢŭŐşŘŘĹ ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ /, ŠŚŦĶűĶňņŽŲŚťűļŬŹŢŎŵķķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ ŋūļŲŖźŖŪĶŧŘ

ŘŜŖĶŚŭŹŖĶŦŎ ŲŊŹőŚĶŧŘŉŨűŎũŎļŧŎķŢļĶŚŭŹŖŗŦļŵŖŹŊŘļŊŧŖŠŚŦĶűĶňņŽĶŧŘœũĽŧŘňŧ 

ķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹĽťŴŠźĶŧŘşŎŦŏşŎŭŎŉźŧŎļŏŐŘťŖŧň ŘŜŖŋūļűļŬŹŢŎŵķĶũĽĶŘŘŖķŢļ

ŠŎŹŜŗļŧŎŕŧĹŘŦŅŕŧŗŠŚŦļŵŉźŘŦŏļŏŐŘťŖŧşŎŦŏşŎŭŎ ĶŸĽťŵŖŹŵŉźŘŦŏĶŧŘşŎŦŏşŎŭŎŊŧŖŎųŗŏŧŗ

ŉŦļĶŚŹŧŜ 

őŚĶŧŘŝūĶŞŧŏŘũŏŌ şŕŧœŐŦłŠŧĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ 

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĽŧĶķźŢŖŮŚĶŧŘşŦŖŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎ

ĽŦļŠŜŦŉœťűŗŧ ŲŚťŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļ œŏŜŹŧ ĶŧŘĽŦŉŢļĹŽĶŧŘķŢļĶŚŭŹŖĽťşŢŉĹŚźŢļ

ĶŦŏŘŮŐŲŏŏĶŧŘĽŦŉŢļĹŽĶŧŘŲŏŏŲŏŎŘŧŏ &Flat Structure' ŖŪķŢŏűķŊĶŧŘĹŜŏĹŭŖŌŪŹŖŪŘťŉŦŏĶŧŘ

ŏŦļĹŦŏŏŦłĿŧŎźŢŗ ŐŘťĶŢŏŉźŜŗŐŘťōŧŎĶŚŭŹŖ ŀūŹļűŐŸŎőŮźŏŘũŠŧŘşŮļşŭŉ ŲŚťşŖŧĿũĶŴŎŚŨŉŦŏŋŦŉŵŐ

űŐŸŎőŮźőŚũŊļŧŎĽŦĶşŧŎ ųŉŗŢŧĽĽťŋŮĶŲŊŹļŊŦźļŴŠźŌŨŠŎźŧŌŪŹĶŘŘŖĶŧŘŏŘũŠŧŘĶŚŭŹŖ ŲŊŹŵŖŹŵŉźŖŪŢŨŎŧĽ

ŴŎĶŧŘŏŘũŠŧŘŖŧĶŎŦĶ ĶŧŘşŬŹŢşŧŘŠŚŦĶĶŦŏşŖŧĿũĶŴŎĶŚŭŹŖŘŜŖŋūļĶŧŘŊŦŉşũŎŴĽŘŜŖŢŗŮŹŌŪŹŐŘťōŧŎ

űŐŸŎŠŚŦĶ şŖŧĿũĶűŖŬŹŢŵŉźŘŦŏĹŨşŦŹļŖŢŏŠŖŧŗĽŧĶŐŘťōŧŎĽťŲŗĶĶŦŎŵŐŌŨļŧŎķŢļŊŎűŢļŌŦźļ

ĿũźŎļŧŎűĶŸŏŵŜź űŖŬŹŢŋūļűŜŚŧŌŪŹŚŮĶĹźŧŖŧŘŦŏĽťŎŨŵŐŘŜŏŘŜŖŵŜźŌŪŹŏźŧŎķŢļŐŘťōŧŎĶŚŭŹŖ ŀūŹļŌŨŠŎźŧŌŪŹ

űŐŸŎőŮźŲŌŎŴŎĶŧŘķŧŗőŚũŊŕŦňņŽ ĶŧŘŲŏŹļşŘŘőŚŐŘťųŗĿŎŽĽťŵŉźŘŦŏŊŧŖĽŨŎŜŎőŚũŊŕŦňņŽŌŪŹ
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ŊŎűŢļşŧŖŧŘŋőŚũŊŵŉź şŧŖŧŘŋŲşŉļųĹŘļşŘźŧļĶŧŘĽŦŉŢļĹŽĶŧŘķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŵŉźŉŦļŘŮŐŕŧœŊŹŢŵŐŎŪź 

 

 

 

 

 

 

 

ŕŧœ 1/ ųĹŘļşŘźŧļŢļĹŽĶŧŘķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

 

ŉźŧŎĶŘťŏŜŎĶŧŘĽŦŉĶŧŘķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

œŏŜŹŧ /, ŉźŧŎĶŧŘŜŧļŲőŎ ŖŪĶŧŘŜŧļŲőŎĶŧŘőŚũŊŘťŗťşŦźŎűœŬŹŢĹŨŎŜňĶŨŚŦļĶŧŘőŚũŊ 

ŌŪŹŖŪűŐźŧŠŖŧŗĿŦŉűĽŎűŖŬŹŢŵŉźŘŦŏĹŨşŦŹļşũŎĹźŧ ŲŊŹŗŦļķŧŉĶŧŘŜŧļŲőŎĶŧŘőŚũŊŴŎŘťŗťŗŧŜ 

űœŬŹŢŘŢļŘŦŏĶŧŘűŊũŏųŊ ŠŘŬŢĶŧŘķŗŧŗŊŚŧŉ 0, ŉźŧŎĶŧŘĽŦŉŢļĹŽĶŘ  ŖŪĶŧŘŲŏŹļļŧŎŊŧŖĽŨŎŜŎ

ĶŧŘőŚũŊőŚũŊŕŦňņŽŌŪŹşŖŧĿũĶĶŚŭŹŖŲŊŹŚťĹŎşŧŖŧŘŋŌŨŵŉź ųŉŗşŖŧĿũĶŠŎūŹļĹŎĽťŊźŢļŠŧŜŦŊŋŭŉũŏ

ŵŖźŵőŹ ŎŨŖŧĽŦĶŊŢĶ ŲŚźŜĽŦĶşŧŎűŐŸŎĿũźŎļŧŎķŢļŊŎűŢļŊŧŖĽŨŎŜŎŌŪŹŵŉźŊĶŚļĶŦŎŵŜź 1, ŉźŧŎĶŧŘ

ĽŮļŴĽ ŖŪĶŧŘĽŹŧŗĹŹŧŊŢŏŲŌŎŊŧŖőŚļŧŎ ŴŎŘŧĹŧŌŪŹĶŚŭŹŖŵŉźŌŨĶŧŘŊĶŚļĶŦŎŵŜź ŗũŹļŌŨŖŧĶŗũŹļŵŉź

ŖŧĶ ŲŚťűŖŬŹŢűĶũŉŐŦłŠŧŘťŠŜŹŧļĶŧŘŌŨļŧŎĽŦĶşŧŎşŖŧĿũĶŴŎĶŚŭŹŖĽťŴŠźĹŨŲŎťŎŨĿŹŜŗűŠŚŬŢ 

ŀūŹļĶŦŎŲŚťĶŦŎ ŐŘťōŧŎĶŚŭŹŖŖŪĹŜŧŖűŐŸŎĶŚŧļŲŚťŗŭŊũōŘŘŖ ĿŹŜŗŚŉĹŜŧŖķŦŉŲŗźļŘťŠŜŹŧļşŖŧĿũĶ

ŴŎĶŚŭŹŖ  2, ŉźŧŎĶŧŘĹŜŏĹŭŖ ŐŘťōŧŎĶŚŭŹŖ ŊũŉŊŧŖĶŧŘŌŨļŧŎĽŧĶşŖŧĿũĶŴŎĶŚŭŹŖűŐŸŎŘťŗť  

ŠŧĶœŏŜŹŧŖŪşŖŧĿũĶŌŪŹőŚũŊŵŖŹŌŦŎŊŧŖŘťŗťűŜŚŧŌŪŹĶŨŠŎŉ ĽťŖŪĶŧŘŖŢŏŠŖŧŗşŖŧĿũĶĹŎŢŬŹŎĿŹŜŗ

ŌŨŲŌŎ ŲŚťĽŦŉşŘŘĹŹŧŊŢŏŲŌŎŴŠźűŐŸŎŵŐŊŧŖĽŘũļ 

 

 

 

 

 

 

 

ŐŘťōŧŎĶŚŭŹŖ 

-ĶŧŘŊŚŧŉ 

ŘŢļŐŘťōŧŎ- 

őŮźőŚũŊĽŦĶşŧŎ 

 

űŠŘŦłłũĶ- 

őŮźőŚũŊĽŦĶşŧŎ 

 

űŚķŧŎŭĶŧŘ- 

őŮźőŚũŊĽŦĶşŧŎ 

 

őŮźűĿŪŹŗŜĿŧł- 

őŮźőŚũŊĽŦĶşŧŎ 

 

şŖŧĿũĶ- 

őŮźőŚũŊĽŦĶşŧŎ 
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ŕŧœ 10 ĶŘťŏŜŎĶŧŘĽŦŉĶŧŘķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

 

 

 

 

 

 

 

 

 

 

 

ŉźŧŎĶŧŘŜŧļŲőŎ 

+ ŐŘťōŧŎĶŚŭŹŖŘŦŏŢŢűŉŢŘŽ Ŝŧļ

ŲőŎĶŧŘőŚũŊŊŧŖ ŢŢűŉŢŘŽşũŎĹźŧ - 

ŘťŗťűŜŚŧ - ĽŨŎŜŎşŖŧĿũĶŴŎĶŚŭŹŖ 

 

ŉźŧŎĶŧŘĽŦŉŢļĹŽĶŘ 

+ ŲŏŹļļŧŎŊŧŖĶŨŚŦļŲŚť

ĹŜŧŖşŧŖŧŘŋŴŎĶŧŘőŚũŊĿũźŎļŧŎ  

 

ĶŧŘĽŮļŴĽœŎŦĶļŧŎ 

+ ĽŹŧŗĹŹŧŊŢŏŲŌŎŊŧŖĽŨŎŜŎ

őŚũŊŕŦňņŽŌŪŹķŧŗŵŉźĽŘũļ ŊŧŖŘŧĹŧŌŪŹŵŉź

ŊĶŚļĶŦŎŵŜź ŌŨŖŧĶŵŉźŖŧĶ ŌŨŎźŢŗŵŉź

ŎźŢŗ 

+ ŖŪĶŧŘŐŘūĶŞŧŠŧŘŬŢşŢŎļŧŎĶŦŎ

ŘťŠŜŹŧļşŖŧĿũĶĶŚŭŹŖ 

+ őŮźŎŨ ŖŪĹŜŧŖűŐŸŎĶŚŧļŲŚťŗŭŊũōŘŘŖ 

ŚŉĶŧŘűĶũŉĹŜŧŖķŦŉŲŗźļ 

 

ĶŧŘĹŜŏĹŭŖ 

+ ŐŘťōŧŎĶŚŭŹŖ ŊũŉŊŧŖĶŧŘŌŨļŧŎ

ĽŧĶşŖŧĿũĶŴŎĶŚŭŹŖűŐŸŎŘťŗť ŠŧĶ

œŏŜŹŧŖŪşŖŧĿũĶŌŪŹőŚũŊŵŖŹŌŦŎŊŧŖ

ŘťŗťűŜŚŧŌŪŹĶŨŠŎŉ ĽťŖŪĶŧŘ

ŖŢŏŠŖŧŗşŖŧĿũĶĹŎŢŬŹŎĿŹŜŗŌŨŲŌŎ 

ŲŚťĽŦŉşŘŘĹŹŧŊŢŏŲŌŎŴŠźűŐŸŎŵŐ

ŊŧŖĽŘũļ 
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ĽŧĶĶŧŘŝūĶŞŧķźŢŖŮŚőŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹŐŘťşŏĹŜŧŖşŨűŘŸĽŀūŹļűŐŸŎĶŚŭŹŖ

őŮźŐŘťĶŢŏĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖŐŘťűŕŌŠŦŊŋĶŘŘŖ ĽŦĶşŧŎ ĽŧĶűŜŸŏŵŀŊŽŲŚťűŢĶşŧŘļŧŎŜũĽŦŗ 

űĶŪŹŗŜĶŦŏŜũōŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘōŭŘĶũĽűœŬŹŢşŦļĹŖ ĽŨŎŜŎ 2 ŠŎŹŜŗļŧŎ ĹŬŢ /, ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢ 

ĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ŢŨűŕŢœŎŦşŎũĹŖ ĽŦļŠŜŦŉĿŚŏŭŘŪ 0, őŮźŐŘťĶŢŏĶŧŘōŘŭĶũĽűœŬŹŢşŦļĹŖŜŧŎŪŊŧ 

WANITA  ŵŉźőŚşŘŭŐŉŦļŎŪź 

 

1. ŉźŧŎĶŧŘĽŦŉŢļĹŽĶŘŲŚťĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ 

1.1  ŉźŧŎĹŎ ŠŘŬŢ şŖŧĿũĶĶŚŭŹŖ 

ĶŚŭŹŖőŮźŐŘťĶŢŏĶŧŘŤ ŖŪşŖŧĿũĶűŐŸŎĹŎŴŎœŬźŎŌŪŹĿŭŖĿŎŲŚťşŖŧĿũĶŌŪŹűŐŸŎĿŹŧļŒŪŖŬŢ

ĹŘŢŏĹŚŭŖŵŐŗŦļœŬźŎŌŪŹĿŭŖĿŎŢŬŹŎ ŷ ŠŘŬŢĽŦļŠŜŦŉŴĶŚźűĹŪŗļ űœŬŹŢűŐŸŎĶŧŘűœũŹŖĶŨŚŦļŴŎĶŧŘőŚũŊşũŎĹźŧ 

ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ÿ,,, ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹŌŪŹŎŦŏűŐŸŎ

ĿŭŖĿŎőŚũŊŠŦŊŋĶŘŘŖĽŦĶşŧŎŌŪŹŋŮĶĽŦŉŊŦźļŢŗŹŧļűŐŸŎŘŮŐōŘŘŖűŐŸŎĶŚŭŹŖŲŘĶ ŖŪĿŹŧļĽŦĶşŧŎŌŪŹŌŨļŧŎ

ŐŘťĽŨŕŧŗŴŎŝŮŎŗŽŐŘťŖŧň /.+/3 ĹŎ ŲŚťĿŹŧļŢũşŘťŌŪŹŌŨļŧŎŐŘťĽŨŢŗŮŹŌŪŹŏźŧŎķŢļŊŎŐŘťŖŧň 

5.+6. ĹŎ,,,Ā &ĹŖűķŊ űœŸĿŘŘŦŊŎŽ, ŜŦŎŉŪ œũŎũĽŜŘşũŎ ŲŚťŢŘŝũŘũ ŐŧňũŎŌŽ, 034/' 

WANITA  ÿ,,,ŊŢŎŎŪźűŘŧĶŸŖŪĶŚŭŹŖŢŗŮŹŐŘťŖŧň 34 ĶŚŭŹŖ ŖŪşŖŧĿũĶűĶŬŢŏ 5.. ĹŎ  

ŲŚźŜĶŚŭŹŖŌŪŹűķźŧŘŹŜŖųĹŘļĶŧŘĶŸĽťŖŪĹŜŧŖŠŚŧĶŠŚŧŗŊŦźļŲŊŹĶŚŭŹŖŢŧŠŧŘ ŠŦŊŋĶŘŘŖ űĹŘŬŹŢļĽŦĶşŧŎ 

ĶŧŘűĶŞŊŘ,,,űĶňņŽŢŗŹŧļŲŘĶĹŬŢĽťŊźŢļűŐŸŎĶŚŭŹŖőŮźŠłũļŌŪŹŘŜŖŊŦŜĶŦŎŢŗŹŧļŎźŢŗ 3 ĹŎ ķūźŎŵŐ  

ųŉŗŌŪŹşŖŧĿũĶĽťŊźŢļűŐŸŎőŮźŠłũļ ŴŎĶŚŭŹŖşŧŖŧŘŋŖŪşŖŧĿũĶŌŪŹűŐŸŎőŮźĿŧŗŵŉźŎťĹť ŲŊŹşŖŧĿũĶşŹŜŎ

ŴŠłŹĽťŊźŢļűŐŸŎőŮźŠłũļŲŚťŐŘťōŧŎĶŚŭŹŖĽťŊźŢļűŐŸŎőŮźŠłũļĹŹť şŢļĹŬŢŜŦŊŋŭŉũŏŌŪŹŴĿźŴŎĶŧŘ

ŐŘťĶŢŏŢŧĿŪœĽťŊźŢļűŐŸŎŜŦŊŋŭŉũŏŌŪŹŖŧĽŧĶŴŎœŬźŎŌŪŹşŮļĶŜŹŧŌŪŹŎŨűķźŧ ŴĿźĶŘťŏŜŎĶŧŘőŚũŊ 

ŌŪŹŵŖŹŌŨŚŧŗşũŹļŲŜŉŚźŢŖ ŎŪŹĽťűŐŸŎűĶňņŽűŏŬźŢļŊźŎĀ ŏŌĹŜŧŖĽŧĶűŜŸŏŵŀŊŽ &Creative Citizen, 

0./7' 

1.2  ŉźŧŎĶŧŘűļũŎ ŠŘŬŢ ļŏŐŘťŖŧň ŀūŹļűŐŸŎŐŦĽĽŦŗşŨĹŦłŴŎĶŧŘĽŦŉŠŧŌŘŦœŗŧĶŘŊŹŧļ ŷ  

 ļŏŐŘťŖŧňŴŎĶŧŘĽŦŉŊŦźļĶŚŭŹŖķŢļőŮźŐŘťĶŢŏĶŧŘŤ ŖŪĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎ 

ŌŦźļŕŧĹŘŦŅŲŚťűŢĶĿŎŌŪŹŖŪŠŎźŧŌŪŹŲŚťűŐźŧŠŖŧŗŴŎĶŧŘŌŨļŧŎŘŹŜŖĶŦŏĿŭŖĿŎűœŬŹŢŲĶźŵķŐŦłŠŧŌŧļ

şŦļĹŖ ŗĶŘťŉŦŏĹŭňŕŧœĿŪŜũŊ ŚŉĹŜŧŖűŠŚŬŹŢŖŚźŨŌŧļşŦļĹŖķŢļĿŭŖĿŎŲŚťŐŘťűŌŝ 

 ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ÿ,,,ŴŎĿŹŜļĶŹŢŎűĶũŉŐŦłŠŧűŝŘŞŅĶũĽŴŎŐŘťűŌŝŵŌŗ

űŖŬŹŢŐŪœ,ŝ, 032. ŖŪĶŧŘĽŦŉŊŦźļĶŚŭŹŖőŚũŊŠŦŊŋĶŘŘŖĽŦĶşŧŎķūźŎ 1 ĿŭŖĿŎŴŎœŬźŎŌŪŹŢŨűŕŢœŎŦşŎũĹŖ
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ĹŬŢ ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ŝŮŎŗŽķŗŧŗļŧŎĽŦĶşŧŎŵŖźŵőŹ  ŲŚťĶŚŭŹŖşŊŘŪşŠĶŘňŽ

ĶŧŘűĶŞŊŘœŎŦşŎũĹŖ űŐŸŎĿŭŖĿŎŌŪŹĿŹŜŗşŹļűşŘũŖŲŚťĿŹŜŗķŗŧŗŜũōŪĶŧŘőŚũŊļŧŎŠŦŊŋĶŘŘŖşŖŦŗŴŠŖŹ

ŴŠźĶŜźŧļķŜŧļŗũŹļķūźŎ ŌŨŴŠźŊŹŢŖŧŴŎĿŹŜļŌŪŹŖŪĶŧŘşŎŦŏşŎŭŎųĹŘļĶŧŘŠŎūŹļŊŨŏŚŠŎūŹļőŚũŊŕŦňņŽ 

&OTOP8 One Tambon  One  Product' ŢŨűŕŢœŎŦşŎũĹŖŖŪĿŭŖĿŎőŚũŊŠŦŊŋĶŘŘŖĽŦĶşŧŎűĶũŉķūźŎ

ŖŧĶŖŧŗ ĽŧĶĶŧŘşŎŦŏşŎŭŎűļũŎĶŢļŌŭŎŠŖŮŹŏźŧŎ &ĶŌŏ,' ŲŚťŎųŗŏŧŗķŢļŘŦŅŏŧŚűœŬŹŢşŘźŧļĹŜŧŖ

űĽŘũłŲŚťŗĶŘťŉŦŏĹŜŧŖűŐŸŎŢŗŮŹķŢļĹŎŴŎĿŎŏŌŴŠźŉŪķūźŎŲŚťŗŦŹļŗŬŎ ųŉŗĶŧŘşŘźŧļļŧŎŲŚťŘŧŗŵŉź 

ŕŧŗŴŊźĶŘťŏŜŎĶŧŘőŚũŊŌŪŹűŎźŎĶŧŘŴĿźŕŮŖũŐŦłłŧŲŚťŌŘŦœŗŧĶŘŴŎŌźŢļŋũŹŎķŢļŊŎŉźŜŗŠŚŦĶ

œŬźŎŅŧŎ 1 ķźŢ ĹŬŢ /' ŕŮŖũŐŦłłŧŌźŢļŋũŹŎşŮŹşŧĶŚ 0' œūŹļŊŎűŢļŢŗŹŧļşŘźŧļşŘŘĹŽŲŚť 1' ĶŧŘşŘźŧļ

ŌŘŦœŗŧĶŘŖŎŭŞŗŽ,,,Ā ĹŖűķŊ űœŸĿŘŘŦŊŎŽ ŜŦŎŉŪ  œũŎũĽŜŘşũŎ ŲŚťŢŘŝũŘũ ŐŧňũŎŌŽ &034/' 

  WANITA ÿ,,,Wanita űŐŸŎųĹŘļĶŧŘŊŹŢŗŢŉķŢļ Oxfam ŌŪŹŌŨļŧŎŚļœŬźŎŌŪŹ 

ŴŎ 1 ĽŦļŠŜŦŉĿŧŗŲŉŎŕŧĹŴŊźűŖŬŹŢ 6 ŐŪ ĶŹŢŎ ŀūŹļŴŎĿŹŜļ 1+2 ŐŪŠŚŦļűŘŧűŎźŎŠŎŦĶŴŎűŘŬŹŢļĶŧŘ

űşŘũŖşŘźŧļŝŦĶŗŕŧœŌŧļűŝŘŞŅĶũĽőŹŧŎĶŚŭŹŖŢŧĿŪœőŮźŠłũļŴŎœŬźŎŌŪŹ 1 ĽŦļŠŜŦŉĿŧŗŲŉŎŕŧĹŴŊź  

ĶŦŏ 2 ŢŨűŕŢ ŖŪőŮźŠłũļŏŧļşŹŜŎŌŪŹŵŉźŘŦŏőŚĶŘťŌŏĽŧĶĶŧŘşŮłűşŪŗşŧŖŪ ĽŨűŐŸŎŊźŢļœŚũĶŊŦŜűŢļ

ķūźŎŖŧűŐŸŎŠŦŜŠŎźŧĹŘŢŏĹŘŦŜŲŌŎ ĽŧĶĶŧŘűŐŸŎőŮźŊŧŖŖŧŊŚŢŉĽūļűŐŸŎűŘŬŹŢļŗŧĶ ĽūļŐŸŎűŠŊŭőŚŜŹŧ

ŌŨŵŖ Oxfam űŚŬŢĶŌŪŹĽťŌŨļŧŎĶŦŏĶŚŭŹŖőŮźŠłũļŴŎœŬźŎŌŪŹ,,,ĽŎűŖŬŹŢŐŪ 0337 ĶŸŋūļĽŭŉŌŪŹ Oxfam  

ŖŧŎŦŹļĹũŉŜŹŧĽťűŉũŎŠŎźŧŊŹŢŵŐŢŗŹŧļŵŘŉŪŴŠźŖŪĹŜŧŖŗŦŹļŗŬŎŖŧĶĶŜŹŧŎŪź űœŘŧťŜŹŧ Oxfam ŵŖŹşŧŖŧŘŋ

ŢŗŮŹŴŎœŬźŎŌŪŹŵŐŵŉźŊŚŢŉ ŏŜĶĶŦŏĶŹŢŎŠŎźŧŎŪźŴŎĿŹŜļŐŪ 0336 Ōŧļ ŉŘ,ŎŦŎŌŘŦŊŎŽ ŊŦźļŜũņŮŘōŘŘŖ 

ŢŧĽŧŘŗŽĹňťűŝŘŞŅŝŧşŊŘŽ ŖŠŧŜũŌŗŧŚŦŗŝŘŪŎĹŘũŎŌŘŜũųŘŇ ŚļŵŐŌŨŜũĽŦŗűŘŬŹŢļŀŦœœŚŧŗűĿŎ 

&supply chain' ŵŉźŲŎťŎŨŜŹŧĹŜŘĽťŖŪŝŮŎŗŽŢťŵŘşŦĶŢŗŹŧļŌŪŹŎŦŹŎŌŪŹşŧŖŧŘŋŴŠźŵŉźŌŦźļŢļĹŽĹŜŧŖŘŮź  

űŐŸŎŝŮŎŗŽĶŚŧļŌŪŹĹŎŕŧŗŴŎŲŚťĹŎŕŧŗŎŢĶşŧŖŧŘŋœŏŐťĶŦŎŵŉź ŐŘťĶŢŏĶŦŏĹŜŧŖŊŦźļŴĽ 

ķŢļ Oxfam űŢļŌŪŹŢŗŧĶĽťűŠŸŎĶŧŘœŦŇŎŧŌŪŹŗŦŹļŗŬŎŴŎœŬźŎŌŪŹ Wanita ĽūļŋŮĶĶŹŢŊŦźļķūźŎųŉŗ Oxfam 

ĶŚŭŹŖŢŧĿŪœőŮźŠłũļŲŚťŕŧĹŪűĹŘŬŢķŹŧŗŴŎœŬźŎŌŪŹ űŐŸŎŝŮŎŗŽōŭŘĶũĽűœŬŹŢşŦļĹŖ ųŉŗŴĿźųŖűŉŚōŭŘĶũĽ 

űœŬŹŢşŦļĹŖűœŬŹŢşŘźŧļŢũŖŲœĹŌŧļşŦļĹŖ ŲŚťŌŪŹşŨĹŦłĹŎŴŎœŬźŎŌŪŹűŐŸŎűĽźŧķŢļŝŮŎŗŽŎŪź  

ŠŚŦļĽŧĶŢŸŢĶŲŔŖŌŨļŧŎŢŗŮŹŠŚŧŗŐŪ ŜŧŎŪŊŧĶŸűŐŸŎŘŮŐűŐŸŎŘŹŧļŖŧĶķūźŎĽŧĶĶŧŘşŎŦŏşŎŭŎķŢļ

ŠŚŧŗŠŎŹŜŗļŧŎ űĿŹŎ şŨŎŦĶļŧŎĶŢļŌŭŎşŎŦŏşŎŭŎĶŧŘşŘźŧļűşŘũŖşŭķŕŧœ &şşş,' ĽŎķŗŧŗ 

ĶŚŭŹŖŜũşŧŠĶũĽĽŧĶ 1. ĶŚŭŹŖ űŐŸŎ 34 ĶŚŭŹŖŌŪŹşŘźŧļļŧŎŒŪŖŬŢŠŚŧĶŠŚŧŗ ŌŦźļŢŧŠŧŘ űĹŘŬŹŢļĽŦĶşŧŎ 

őŚũŊŕŦňņŽőźŧŲŏŏŊŹŧļ ŷ ŲŚťķŢļŴĿźķŢļĿŨŘŹŜŗ,,,Ā &ŕŦŌŘŪŗŧ œŦŜœļŝĶŘ* 0340' 

 



 

 

 101 

 

 
 

1.3  ŉźŧŎŜŦşŉŭ ŠŘŬŢŜŦŊŋŭŉũŏŠŚŦĶŴŎĶŧŘŌŨļŧŎĽŦĶşŧŎ 

őŮźŐŘťĶŢŏĶŧŘ Ť ŖŪĶŧŘĽŦŉŠŧŜŦŊŋŭŉũŏŌŪŹűŠŖŧťşŖĶŦŏőŚũŊŕŦňņŽ ŌŦźļŌŪŹŠŧŵŉźŴŎœŬźŎŌŪŹŲŚť

ŎŨűķźŧŖŧĽŧĶœŬźŎŌŪŹŢŬŹŎ ŷ ŲŊŹĶŧŘĽŦŉĶŧŘŉźŧŎŜŦŊŋŭŉũŏĽťűŎźŎŵŐŌŪŹĶŧŘŴĿźŌŘŦœŗŧĶŘŢŗŹŧļĹŭźŖĹŹŧŲŚť

ŴĿźĶŘťŏŜŎĶŧŘőŚũŊŌŪŹŵŖŹŌŨŚŧŗşũŹļŲŜŉŚźŢŖŀūŹļűĶũŉĽŧĶķŢļŜŦŊŋŭŉũŏŌŪŹűŠŚŬŢŌũźļĽŧĶĶŧŘőŚũŊ 

 ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ÿ,,,ŵőŹŎŜŚėŋĦĽĴĭńĨŇĪňŗŏľĴŅŃĽĴŐŦĽĽŭŏŦŎŊźŢļŎŨűķźŧŵőŹ

ŎŜŚĽŧĶĽŦļŠŜŦŉĽŦŎŌŏŭŘŪ ŲŚťĽŦļŠŜŦŉŊŘŧŉ ŀūŹļŲŊŹŚťŐŪœŹŢĹźŧşŧŖŧŘŋĽŦŉŠŧŵőŹŎŜŚŖŧűœŬŹŢ

ĽŨŠŎŹŧŗŵŉźŐŘťŖŧň /,...+0,... ŐŚźŢļŊŹŢŐŪűŌŹŧŎŦźŎ ųŉŗĽŨŠŎŹŧŗŘŧĹŧ 0.+1. ŏŧŌŊŹŢŐŚźŢļ 

ŉŦļŎŦźŎŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹĽūļŖŪŲŎŜŌŧļĶŧŘŴĿźŵőŹŎŜŚŢŗŹŧļĹŭźŖĹŹŧ ųŉŗŢŧŝŦŗĶŧŘ

ŢŢĶŲŏŏŲŚťőŚũŊŉźŜŗŵőŹŎŜŚŌŪŹűœũŹŖűŌĹŎũĹĶŧŘŗźŢŖşŪŚŜŉŚŧŗşŧŎ ŐŘťųŗĿŎŽŴĿźşŢŗķŢļ

őŚũŊŕŦňņŽ,,,Ā ĹŖűķŊ űœŸĿŘŘŦŊŎŽ ŜŦŎŉŪ  œũŎũĽŜŘşũŎ ŲŚťŢŘŝũŘũ ŐŧňũŎŌŽ &034/' 

 WANITA ÿ,,,ŜŦŊŋŭŉũŏŌŪŹŴĿźŴŎĶŧŘŐŘťĶŢŏŢŧĿŪœĽťŊźŢļűŐŸŎŜŦŊŋŭŉũŏŌŪŹŖŧĽŧĶŴŎœŬźŎŌŪŹ 

ŴĿźĶŘťŏŜŎĶŧŘőŚũŊŌŪŹŵŖŹŌŨŚŧŗşũŹļŲŜŉŚźŢŖ,,,űŘŧşŎŦŏşŎŭŎĶŚŭŹŖĽŦĶşŧŎ 2 ĶŚŭŹŖŴŎŐŦŊŊŧŎŪŲŚť

ŎŘŧōũŜŧş ŌŦźļĶŚŭŹŖŌŪŹŴĿźŗŹŧŎŚũűŕŧ ŵŖźŵőŹ űŊŗŐŧŠŎŦŎ ŲŚťĶŘťĽŮŉ ŌŦźļŠŖŉűŐŸŎŜŦşŉŭōŘŘŖĿŧŊũŖŪ

ŝŦĶŗŕŧœşŮļŢŗŮŹŲŚźŜ,,,Ā ŏŌĹŜŧŖĽŧĶűŜŸŏŵŀŊŽ 

1.4  űĹŘŬŹŢļĽŦĶŘ űĹŘŬŹŢļŖŬŢ ŲŚťŢŭŐĶŘňŽ ŌŪŹŴĿźŴŎĶŧŘőŚũŊ  

  ŖŪĶŧŘŎŨűĹŘŬŹŢļĽŦĶŘŖŧŴĿźŴŎķŦźŎŊŢŎĶŧŘűŊŘŪŗŖŜŦŊŋŭŉũŏűŌŹŧŎŦźŎ ĹŬŢ űşźŎŊŢĶűœŬŹŢŴĿźşŧŎ 

űŎŬŹŢļĽŧĶŊźŢļőŚũŊŴŎŐŘťŖŧňŖŧĶŲŚťĶŧŘűŊŘŪŗŖűşźŎŊŢĶĽťŊźŢļŴĿźŲŘļļŧŎőŮźĿŧŗŀūŹļŖŪŎźŢŗ 

ĶŧŘŴĿźűĹŘŬŹŢļĽŦĶŘĽťĿŹŜŗűœũŹŖĹŜŧŖşťŉŜĶ ĹŜŧŖŘŜŉűŘŸŜ ŲŚťşŘźŧļŖŧŊŘŅŧŎŴŎĶŧŘŌŨļŧŎķŢļ

ĿŹŧļĽŦĶşŧŎ ŚŉŢŧĶŧŘűŖŬŹŢŗŚźŧĽŧĶĶŧŘŌŨļŧŎŲŚťşŘźŧļĹŜŧŖŐŚŢŉŕŦŗŴŠźĶŦŏĿŹŧļĽŦĶşŧŎ şŹŜŎ

ķŦźŎŊŢŎĶŧŘőŚũŊŢŬŹŎ ŷ ŗŦļĹļŴĿźŲŘļļŧŎĹŎ űŎŬŹŢļĽŧĶĶŧŘşŧŎĽťŊźŢļŴĿźĹŜŧŖŐŘŧňŪŊķŢļ

ĿŹŧļŒŪŖŬŢ 

 ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĶŧŘĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ÿ,,, űĹŘŬŹŢļĽŦĶŘşŨŠŘŦŏļŧŎŠŦŊŋĶŘŘŖĽŦĶşŧŎŵŖź

ŵőŹķŢļŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹŋŮĶŎŨŖŧŴĿźŴŎķŦźŎŊŢŎĶŧŘűŊŘŪŗŖűşźŎŊŢĶűœŬŹŢŴĿźşŧŎ 

űŎŬŹŢļĽŧĶŐŘũŖŧňőŚũŊŌŪŹŖŪŖŧĶŲŚťĶŧŘűŊŘŪŗŖűşźŎŊŢĶŖŪĶŧŘŊŦŉĶŧŘőŹŧŀūŹļŊźŢļŴĿźŲŘļļŧŎőŮźĿŧŗ

ŲŊŹűŎŬŹŢļĽŧĶŲŘļļŧŎőŮźĿŧŗŖŪŎźŢŗĶŧŘŴĿźűĹŘŬŹŢļĽŦĶŘĿŹŜŗŌŭŹŎŲŘļĽūļŖŪĹŜŧŖĽ ŧűŐŸŎűľœŧťķŦźŎĶŧŘ

űŊŘŪŗŖŜŦŊŋŭŉũŏűŌŹŧŎŦźŎ şŹŜŎķŦźŎŊŢŎĶŧŘőŚũŊŢŬŹŎŷ ķŢļĶŧŘŠŦŊŋĶŘŘŖĽŦĶşŧŎŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢ 

ĽŦĶşŧŎŉźŜŗŵŖźŵőŹŗŦļĹļŢŎŭŘŦĶŞŽĶŧŘşŧŎŲŚťķūźŎŘŮŐŉźŜŗŲŘļļŧŎĹŎŀūŹļűŐŸŎĿŹŧļŒŪŖŬŢŌŪŹŖŪĹŜŧŖ

ĿŨŎŧłűŌŹŧŎŦźŎ,,,Ā ĹŖűķŊ űœŸĿŘŘŦŊŎŽ ŜŦŎŉŪ  œũŎũĽŜŘşũŎ ŲŚťŢŘŝũŘũ ŐŧňũŎŌŽ &034/' 
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1.5  ĿŹŢļŌŧļĶŧŘŊŚŧŉŲŚťőŚũŊŕŦňņŽ 

  őŮźŐŘťĶŢŏĶŧŘŤ ŌŦźļşŢļĶŚŭŹŖŖŪĶŚŗŭŌōŽŴŎĶŧŘűķźŧŋūļĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗŀūŹļűŐŸŎĶŚŭŹŖ

ŚŮĶĹźŧűľœŧť &Niche Market' ŀūŹļŖŪķŎŧŉűŚŸĶŲŊŹŖŪĶŨŚŦļŴŎĶŧŘŀŬźŢşũŎĹźŧŴŎŘťŉŦŏĶŚŧļŋūļŘťŉŦŏşŮļ 

ŉźŜŗĶŧŘűŎźŎőŚũŊőŚũŊŕŦňņŽŌŪŹŖŪĹŜŧŖşŜŗļŧŖŲŚťŐŘŧňŪŊ ŖŪĶŧŘşŘźŧļűŢĶŚŦĶŞňŽ ŲŚť  

ŢŦŊŚŦĶŞňŽķŢļőŚũŊŕŦňņŽ ĽŧĶşŪşŦŎŠŘŬŢŚŜŉŚŧŗŴŎļŧŎĽŦĶşŧŎ űĿŹŎ ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎ

ŉźŜŗŵŖźŵőŹ ĽťŖŪŚŜŉŚŧŗŌŪŹűĶũŉĽŧĶŕŮŖũŐŦłłŧőşŖőşŧŎŘťŠŜŹŧļűőŧœŦŎōŭŽ ŚŧŜ ŵŌŗ ĽŪŎ  

ŴŎűŖŬŢļœŎŦşŎũĹŖ űĿŹŎ œũĶŭŚŘŹŜļ œũĶŚŭŚŧŗŵŌŗ œũĶŭŚŉŧŜŚźŢŖűŉŬŢŎ œũĶŭŚŉŢĶŏŦŜ ŲŚťœũĶŭŚŚŧŗ

ŉŢĶŲŠŎ şŹŜŎĶŚŭŹŖ WANITA ĽťŖŪŚŜŉŚŧŗųŏŘŧňŌŪŹűŐŸŎűŢĶŚŦĶŞňŽŴŎļŧŎĽŦĶşŧŎŵŖźŵőŹŌŪŹűŐŸŎķŢļ

ŊĶŲŊŹļŏźŧŎ ĹŬŢ ŚŧŗŖŢļŗļ ŚŧŗŗŪŹŠŘŹŧ ŌŪŹĶŨŚŦļĽťşŮłŠŧŗŵŐűŎŬŹŢļĽŧĶűŐŸŎŚŜŉŚŧŗĽŦĶşŧŎ 

ŌŪŹŴĿźŌŨŲŖŹœũŖœŽŎźŨŊŧŚŖťœŘźŧŜ ŢŪĶŌŦźļŗŦļŖŪŚŜŉŚŧŗķŢļļŧŎĽŦĶşŧŎĶŘťĽŮŉŌŪŹűŐŸŎŚŧŗŉŢĶ

œťŗŢŖŲŚťŚŧŗűŘŬŢĶŢ ŗźŢŖŉźŜŗşŪŎźŨűļũŎŲŚťŎźŨŊŧŚűķźŖ űœŬŹŢŲŌŎşŪķŢļŎźŨŌťűŚŗŧŖĹŹŨĹŬŎ 

ŌŪŹŲŌŘĶŉźŜŗŲşļŵŔŠŧŐŚŧŠŖūĶĽŧĶűŘŬŢĶŢşťŌźŢŎŋūļŢŦŊŚŦĶŞňŽķŢļĿŭŖĿŎŏźŧŎųĹĶœťŗŢŖ  

ŌŪŹŢŗŮŹŊũŉŌťűŚŲŚťŖŪŊźŎœťŗŢŖĽŨŎŜŎŖŧĶ ŀūŹļőŮźŐŘťĶŢŏĶŧŘŤ ŌŦźļşŢļĶŚŭŹŖ ŖŪĶŚŗŭŌōŽűœŬŹŢşŘźŧļ

ĿŹŢļŌŧļŴŠźűķźŧŋūļĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗ ŉźŜŗĶŧŘķūźŎŌťűŏŪŗŎĶŦŏŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļ ŠŘŬŢűķźŧŘŹŜŖ

ųĹŘļĶŧŘŊŹŧļ ŷ ŌŪŹűĶŪŹŗŜĶŦŏĶŧŘœŦŇŎŧļŧŎŠŦŊŋōŘŘŖ űœŬŹŢşŘźŧļŖŧŊŘŅŧŎĶŧŘőŚũŊőŚũŊŕŦňņŽ 

ŲŚťşŘźŧļųŢĶŧşŴŎĶŧŘŢŢĶŘźŧŎĹźŧĽŨŠŎŹŧŗşũŎĹźŧŴŎļŧŎŘťŉŦŏŐŘťűŌŝŌŪŹŠŎŹŜŗļŧŎŕŧĹŘŦŅŴŠź

ĶŧŘşŎŦŏşŎŭŎ ŠŘŬŢ ļŧŎŲşŉļşũŎĹźŧļŧŎŒŪŖŬŢ ļŧŎĹŧŘŽŔŊŹŧļ ŷ ŌŪŹĽŦŉķūźŎųŉŗŠŎŹŜŗļŧŎűŢĶĿŎŲŚť

ŖŪĿŹŢļŌŧļĶŧŘĽŨŠŎŹŧŗőŚũŊŕŦňņŽőŹŧŎŌŧļűŜŸŏŵŀŊŽ ŲŚťűŔşŏŭŻĹ ŀūŹļşŧŖŧŘŋűķźŧŋūļĶŚŭŹŖŚŮĶĹźŧŵŉź

ŢŗŹŧļşťŉŜĶŘŜŉűŘŸŜ ųŉŗŘŦŏűŐŸŎŊŦŜĶŚŧļŴŎĶŧŘŘŦŏŢŢűŉŢŘŽűœŬŹŢşŹļŊŹŢļŧŎŵŐŗŦļşŖŧĿũĶŲŚť

űĹŘŬŢķŹŧŗķŢļĶŚŭŹŖ 

 ÿ,,,ŝŮŎŗŽŤ ŵŉźŖŪĶŧŘķūźŎŌťűŏŪŗŎűœŬŹŢķŢĹŦŉşŘŘőŚũŊŕŦňņŽŠŎūŹļŊŨŏŚŠŎūŹļőŚũŊŕŦňņŽ 

&OTOP' űŐŸŎŐŘťĽŨŌŭĶŐŪ ŎŢĶĽŧĶűŐŸŎĶŧŘşŘźŧļŖŧŊŘŅŧŎŴŠźĶŦŏőŚũŊŕŦňņŽŲŚźŜŗŦļűŐŸŎĶŧŘĿŹŜŗ

ŗĶŘťŉŦŏşũŎĹźŧ ŲŚťųŢĶŧşŴŎĶŧŘŢŢĶŘźŧŎĹźŧĽŨŠŎŹŧŗşũŎĹźŧŘťŉŦŏŐŘťűŌŝŌŪŹŠŎŹŜŗļŧŎŘŦŅŴŠźĶŧŘ

şŎŦŏşŎŭŎ űĿŹŎ ļŧŎĽŨŠŎŹŧŗşũŎĹźŧųŢŌŢŐŐŘťĽŨŐŪ  ŲŚťļŧŎŝũŚŐŧĿŪœŐŘťŌŪŐŵŌŗųŢŌŢŐĶźŧŜ

ŵĶŚŉźŜŗœŘťŏŧŘŖŪ ŀūŹļĽŦŉųŉŗĶŘŖĶŧŘœŦŇŎŧĿŭŖĿŎ ĶŘťŌŘŜļŖŠŧŉŵŌŗ űŐŸŎŊźŎ,,,Ā  

ĹŖűķŊ űœŸĿŘŘŦŊŎŽ ŜŦŎŉŪ  œũŎũĽŜŘşũŎ ŲŚťŢŘŝũŘũ ŐŧňũŎŌŽ &034/' 
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 WANITA ÿ,,, şũŎĹźŧĿŭŖĿŎŌŪŹŜŧŎŪŊŧŎŨŖŧűŐũŉŊŚŧŉőŹŧŎŲœŚŊŔŢŘŽŖŢŢŎŵŚŎŽŎŦźŎ ŐŦĽĽŭŏŦŎ

ŲŏŹļŢŢĶűŐŸŎ 2 ŐŘťűŕŌŵŉźŲĶŹ ŢŧŠŧŘ űĹŘŬŹŢļŲŊŹļĶŧŗ űĹŘŬŹŢļĽŦĶşŧŎ ŲŚťļŧŎŠŦŊŋĶŘŘŖ ŀūŹļŴŎ

ŘťŗťŲŘĶ ŜŧŎŪŊŧ ĽťűŐŸŎőŮźŘŦŏŀŬźŢőŚũŊŕŦňņŽŖŧĽŧĶĶŚŭŹŖŢŧĿŪœŊŹŧļ ŷ űŢļ ŲŊŹŖŪőŚŌŨŴŠźűļũŎŌŭŎ

şŹŜŎŴŠłŹŎŦźŎĽŖŵŐĶŦŏĶŧŘşŊŸŢĶşũŎĹźŧ ŴŎŘťŗťŠŚŦļĽūļŐŘŦŏŲőŎĶŧŘŊŚŧŉŴŠŖŹűŐŸŎőŮźŘŦŏŢŢűŉŢŘŽ

şũŎĹźŧ ŲŚźŜŴŠźĶŚŭŹŖŊŹŧļ ŷ ŎŦźŎőŚũŊŴŠź,,,Ā ŏŌşŦŖŕŧŞňŽĽŧĶĹŚũŐŜŪŉŪųŢŢŢŎŵŚŎŽ 
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1.6  ŜũōŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘķŢļĶŚŭŹŖ 

  őŮźŐŘťĶŢŏĶŧŘŤ ŖŪŐŘťōŧŎĶŚŭŹŖŌŨŠŎźŧŌŪŹűŐŸŎőŮźŎŨŴŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ ĹŢŗŉŮŲŚ

ŕŧœŘŜŖķŢļōŭŘĶũĽ ŖŪĶŧŘŲŊŹļŊŦźļőŮźŏŘũŠŧŘŘťŉŦŏŘŢļŚļŖŧŖŧűœŬŹŢĶŨĶŦŏŉŮŲŚŲŊŹŚťŒŹŧŗ űĿŹŎ  

ŉźŧŎĶŧŘŊŚŧŉ ĶŧŘĽŦŉŌŨŏŦłĿŪ ĶŧŘŊũŉŊŹŢŐŘťşŧŎļŧŎĶŦŏŚŮĶĹźŧ ĶŧŘŉŮŲŚĶŢļŌŭŎ ŲŚťŢŬŹŎ ŷ  

ŖŪĶŧŘŲŏŹļļŧŎŊŧŖĹŜŧŖŋŎŦŉűœŬŹŢŴŠźĿŹŧļŒŪŖŬŢŖŪŘŧŗŵŉźŌŪŹűŘŸŜŖŧĶķūźŎ ŲŚťŖŪĶŧŘŘŜŖĶŚŭŹŖŌŨĽŦĶşŧŎ

űœŬŹŢŴŠźűĶũŉşŦļĹŖŲŠŹļĶŧŘŌŨļŧŎŘŹŜŖĶŦŎ 

  ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĶŧŘĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ÿ,,,ŝŮŎŗŽŤ ŖŪŘťŏŏĶŧŘŌŨļŧŎőŚũŊĿŦŉűĽŎ

ŐŘťĶŢŏŉźŜŗ 1' ŐŘťōŧŎűŐŸŎőŮźŎŨŴŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŨŠŎŉŲŎŜŌŧļőŚũŊ ĶŧŘŢŢĶŲŏŏ ŲŚť

ĽŨŠŎŹŧŗ 2' őŮźĽŦŉĶŧŘŌŦŹŜŵŐŖŪŠŎźŧŌŪŹĶŨĶŦŏŉŮŲŚŉźŧŎĶŧŘŊŚŧŉ ĶŧŘĽŦŉŌŨŏŦłĿŪ ŲŚťĶŧŘşŹļŖŢŏ

şũŎĹźŧ ŲŚť 3' őŮźĽŦŉĶŧŘşŹŜŎőŚũŊŀūŹļűŐŸŎőŮźŌŪŹŖŪĹŜŧŖŢŧŜŭųşŲŚťŖŪĹŜŧŖŘŮźŉŪŴŎŕŮŖũŐŦłłŧĽŦĶşŧŎ

ŌŪŹşŭŉķŢļĶŚŭŹŖ  ŖŪŠŎźŧŌŪŹĶŨĶŦŏŉŮŲŚĶŧŘőŚũŊķŢļĶŚŭŹŖŀūŹļŖŪĿŹŧļĽŦĶşŧŎŌŪŹŌŨļŧŎŐŘťĽŨŕŧŗŴŎŝŮŎŗŽ

ŐŘťŖŧň 10+15 ĹŎ ŲŚťĿŹŧļŢũşŘťŌŪŹŌŨļŧŎŐŘťĽŨŢŗŮŹŌŪŹŏźŧŎķŢļŊŎŐŘťŖŧň 70+80 ĹŎ  

ŴŠźşŧŖŧŘŋőŚũŊļŧŎŢŢĶŖŧŊŧŖŘŮŐŲŏŏŌŪŹŐŘťōŧŎĶŚŭŹŖŢŢĶŲŏŏŘŹŜŖĶŦŏőŮźĽŦŉĶŧŘşŹŜŎőŚũŊ 

œŘźŢŖŌŦźļŗŦļĹŜŏĹŭŖĶŧŘőŚũŊŴŎŌŭĶşŹŜŎļŧŎŢŗŮŹŊŚŢŉűŜŚŧ ųŉŗŴŠźĹŨŲŎťŎŨŠŘŬŢşŧōũŊŜũōŪĶŧŘ 

ŌŪŹűŠŖŧťşŖŴŠźĶŦŏĿŹŧļŕŧŗŴŎĶŚŭŹŖŲŏŏœŪŹşŢŎŎźŢļŢŗŹŧļĹŎœŎŦşŎũĹŖŉźŜŗĶŦŎ ,,,Ā ĹŖűķŊ űœŸĿŘ

ŘŦŊŎŽ ŜŦŎŉŪ  œũŎũĽŜŘşũŎ ŲŚťŢŘŝũŘũ ŐŧňũŎŌŽ &034/'  

 ŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĶŧŘĽŦĶşŧŎŉźŜŗŵŖźŵőŹ ÿ,,,ĶŧŘŌŨļŧŎűŖŬŹŢŖŧŊŦźļĶŚŭŹŖűŎŪŹŗűœŬŹŢŲĶźŐŦłŠŧ

ŴŎűŘŬŹŢļķŢļŘŧŗŵŉźűŎŬŹŢļĽŧĶĹŎŎūļŌŨ / ŴŏűŎŪŹŗŴĿźűŜŚŧŎŧŎ ŲŚźŜļŧŎŢŢĶŖŧŵŖŹŵŉźŖŧŊŘŅŧŎŎť

ĹŘŦŏ ĶŸŖŧŲĶźŐŦłŠŧųŉŗĶŧŘŲŏŹļļŧŎĶŦŎŌŨŴĹŘŋŎŦŉŢťŵŘ űŘũŹŖŢŗŹŧļűĿŹŎĶŘťűŐżŧŚŧŗŉŢĶœũĶŭŚ

űŘũŹŖŊźŎļŧŎűŐŸŎŊŧĿťŚŢŖ ĹŎŎūļŌŨŊŧĿťŚŢŖ şŹļŵŐŴŠźĹŎŌŪŹ 0 ŗŢŎŉŢĶ ĹŎŎūļĽŦŉĹŢŘŽŉ  

ĹŎŎūļőŮĶŠŜŧŗŢťŵŘŢŗŹŧļŎŪźŎťĹŘŦŏ ĹŎĶŸŵŉźŌŨļŧŎŌŪŹŋŎŦŉ ŵŉźŘŧŗŵŉźŌŪŹűŘŸŜŖŧĶķūźŎ ĶŧŘŖŧŘŜŖĶŚŭŹŖ
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ĶŦŎĶŸűœŬŹŢşŘźŧļşŦļĹŖŴŠźűķŧŖŧŎŦŹļŌŨļŧŎŉźŜŗĶŦŎ ŲŚťűŘŪŗŎŘŮź űœŘŧťŜŹŧĿŹŧļŌŪŹŖŧĶŸĹŬŢŖŧĽŧĶ 

ŴŎŢŨűŕŢœŎŦşŎũĹŖ ŠŚŦĶŷ ĶŸŖŧĽŧĶŊŨŏŚŵŘŹŠŚŦĶŌŢļ ŲŚťŌŭŹļķŜŧļŎťĹŘŦŏ ŲŚźŜĶŸŗŦļŖŪķźŧļŎŢĶ 

ĶŸĹŬŢűĹŘŬŢķŹŧŗķŢļłŧŊũ ŷ űķŧœŪŹŎźŢļŠŘŬŢŲŖźĶŘťŌŦŹļĹŎŌŪŹűĹŗűŘŪŗŎĶŦŏűŘŧŊŹŢűŎŬŹŢļĶŦŎŖŧŎťĹŘŦŏ  

ĶŸűŐŸŎĶŧŘűŢŧşŹŜŎļŧŎűŎŪŹŗűœŬŹŢŵŐŴŠźűķŧŌŨ ŖŦŎĶŸűĶũŉűŐŸŎűĹŘŬŢķŹŧŗķūźŎŖŧ,,,Ā ŏŌşŦŖŕŧŞňŽ 

ĽŧĶĹŚũŐŜŪŉŪųŢŢŢŎŵŚŎŽ 

ĶŧŘŜũűĹŘŧťŠŽŘŮŐŲŏŏĶŧŘŉŨűŎũŎōŭŘĶũĽķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŵŖźŵőŹ

ŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ 

őŚĽŧĶĶŧŘşŦŖŕŧŞňŽ ŲŚťűĶŸŏŘŜŏŘŜŖĽŧĶķźŢŖŮŚűŢĶşŧŘķŢļŌŦźļ 4 ĶŚŭŹŖŌŪŹűŐŸŎĶŚŭŹŖ

ŊŦŜŢŗŹŧļŴŎĶŧŘŜũĽŦŗĹŘŦźļŎŪź ŲŚťŎŨŖŧŜũűĹŘŧťŠŽŊŧŖĹŭňŚŦĶŞňťŌŦźļ 3 ŐŘťĶŧŘķŢļŜũşŧŠĶũĽ 

űœŬŹŢşŦļĹŖ œŏŜŹŧĽťŖŪĽŨŎŜŎ 0 ĶŚŭŹŖŊŦŜŢŗŹŧļűŌŹŧŎŦźŎŌŪŹŖŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖŌŪŹŖŪŚŦĶŞňťĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘűŐŸŎŵŐŊŧŖŲŎŜĹũŉōŭŘĶũĽŜũşŧŠĶũĽűœŬŹŢşŦļĹŖķŢļŐŘťűŌŝŵŌŗ ĹŘŏŋźŜŎŌŦźļ 3 

ĹŭňŚŦĶŞňťķŢļĶŧŘűŐŸŎŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ ĹŬŢ /, ŖŪűŐźŧŠŖŧŗĶŧŘŉŨűŎũŎōŭŘĶũĽŠŘŬŢĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŢŗŹŧļŲŌźĽŘũļ 0, ŘŧŗŵŉźķŢļŢļĹŽĶŘŊźŢļŖŦŹŎĹļ ŵŖŹűşŪŹŗļŠŘŬŢŖŪĹŜŧŖűşŪŹŗļŊŹŨĽūļĽťşŧŖŧŘŋ

ĿŹŜŗűŠŚŬŢşŦļĹŖŵŉź 1, ĶŧŘŉŨűŎũŎōŭŘĶũĽŴŠźŋŮĶŌŧļ űŐŸŎōŘŘŖŊŹŢşŦļĹŖ ŖŪĶŧŘĽŦŉĶŧŘĹŹŧŊŢŏŲŌŎ

ŲŚťşŜŦşŉũĶŧŘŢŗŹŧļűŐŸŎōŘŘŖŊŹŢœŎŦĶļŧŎŠŘŬŢűĹŘŬŢķŹŧŗ 2, ŖŪĶŧŘŎŨŘŧŗŵŉźŘŠŬŢőŚĶŨŵŘŌŪŹŵŉź

şŹŜŎŠŎūŹļŵŐŚļŌŭŎŀźŨűœŬŹŢŎŨşŮŹųŢĶŧşŴŎĶŧŘŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŌŪŹŊŦźļŵŜź ŠŘŬŢķŗŧŗőŚĶŘťŌŏŌŧļ

şŦļĹŖ ĽŦŉşŘŘļŏŚļŌŭŎŀźŨűœŬŹŢķŗŧŗĶũĽĶŧŘ 3, ŉŨűŎũŎĶŧŘŢŗŹŧļųŐŘŹļŴş ĽŦŉŌŨķźŢŖŮŚĶŧŘ

ŉŨűŎũŎĶŧŘŢŗŹŧļűŐŸŎŘťŏŏŖŧŊŘŅŧŎŌŦźļŴŎşŹŜŎĶŧŘűļũŎ ŲŚťőŚĶŧŘŉŨűŎũŎĶŧŘ şŧŖŧŘŋűŐũŉűőŗ

ŴŠźŊŘŜĽşŢŏŵŉźųŉŗŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļ &şŨŎŦĶļŧŎşŘźŧļűşŘũŖĶũĽĶŧŘűœŬŹŢşŦļĹŖŲŠŹļĿŧŊũ 

&0342' ŀūŹļŵŉźŲĶŹ ĶŚŭŹŖĽŦĶşŧŎ D ŲŚťĶŚŭŹŖĽŦĶşŧŎ C ŘŧŗŚťűŢŪŗŉŊŧŖŊŧŘŧļŌŪŹ 2,0 ŉŦļŎŪź 
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ŊŧŘŧļ 3 şŘŭŐĶŧŘŊŘŜĽűĿŸĹĹŭňŚŦĶŞňťķŢļŜũşŧŠĶũĽűœŬŹŢşŦļĹŖķŢļĶŚŭŹŖŊŦŜŢŗŹŧļŌŪŹŌŨ 

             ĶŧŘŜũĽŦŗŌŦźļ 4 ĶŚŭŹŖ 

ŚŨŉŦŏ

ŌŪŹ 

ĿŬŹŢĶŚŭŹŖ ĹŭňŚŦĶŞňťķŢļŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ 

űŐźŧŠŖŧŗ

űœŬŹŢşŦļĹŖ 

ŢŗŮŹŵŉźŉźŜŗ

ŊŎűŢļ 

ŉŨűŎũŎ

ōŭŘĶũĽŴŠź

ŋŮĶŌŧļ 

őŚĶŨŵŘűœŬŹŢ

ŏŘŘŚŭűŐźŧŠŖŧŗ 

ųŐŘŹļŴş

ŊŘŜĽşŢŏ

ŵŉź 

1 ĶŚŭŹŖĽŦĶşŧŎ A       -  -   

2 ĶŚŭŹŖĽŦĶşŧŎ B -  -   

3 ĶŚŭŹŖĽŦĶşŧŎ C - - - - - 

4 ĶŚŭŹŖĽŦĶşŧŎ D - - - - - 

5 ĶŚŭŹŖĽŦĶşŧŎ E - - -   

6 ĶŚŭŹŖĽŦĶşŧŎ F -  -   

 

 

 ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŌŦźļ 4 ĶŚŭŹŖ ŖŪűŐźŧŠŖŧŗĶŧŘ

ŉŨűŎũŎōŭŘĶũĽŠŘŬŢĶũĽĶŧŘűœŬŹŢşŦļĹŖŪĶŧŘŘŜŖĶŚŭŹŖŲŚťĶŹŢŊŦźļķūźŎűœŬŹŢőŚũŊőŚũŊŕŦňņŽĽŦĶşŧŎ  

ųŉŗŖŪűŐźŧŠŖŧŗűœŬŹŢşŘźŧļŘŧŗŵŉźŴŠźĶŦŏşŖŧĿũĶŴŎĶŚŭŹŖŀūŹļşŹŜŎŴŠłŹŐŘťĶŢŏŉźŜŗőŮźşŮļŢŧŗŭŴŎĿŭŖĿŎ

ŌŪŹŖŪŒŪŖŬŢŴŎĶŧŘŌŨļŧŎĽŦĶşŧŎ ųŉŗŖŪĶŧŘŉŨűŎũŎļŧŎ ŉŦļŎŪź 

 ĶŚŭŹŖĽŦĶşŧŎ A űŐźŧŠŖŧŗŴŎĶŧŘŘŜŖĶŚŭŹŖűœŬŹŢĶŧŘşŘźŧļŢŧĿŪœ şŘźŧļŘŧŗŵŉźŴŠźĶŦŏŊŎűŢļ

ŲŚťĶŚŭŹŖőŮźşŮļŢŧŗŭŴŎĿŭŖĿŎűŉŪŗŜĶŦŎ űœŬŹŢŴŠźŵŖŹűŐŸŎŕŧŘťŚŮĶŠŚŧŎ  şŖŧĿũĶĶŚŭŹŖŐŘťĶŢŏŉźŜŗ

őŮźşŮļŢŧŗŭŌŪŹŵŖŹşŧŖŧŘŋŌŨĶŧŘűĶŞŊŘŵŉźŉźŜŗŜŦŗŲŚťŢŭŐşŘŘĹŌŧļŘŹŧļĶŧŗ  

 ĶŚŭŹŖĽŦĶşŧŎ B ŜŦŊŋŭŐŘťşļĹŽűœŬŹŢşŘźŧļļŧŎ şŘźŧļŢŧĿŪœ ŴĿźĶŦŏőŮźşŮļŢŧŗŭ ŲŚťűĶŞŊŘĶŘ

ŴŎĿŹŜļŌŪŹŵŖŹŴĿŹřŉŮĶŧŚűœŧťŐŚŮĶ  

 ĶŚŭŹŖĽŦĶşŧŎ C űŐŸŎĶŚŭŹŖŌŪŹŘŜŖŊŦŜĶŦŎųŉŗŖŪşŖŧĿũĶűŐŸŎŌŦźļőŮźşŮļŢŧŗŭĿŧŗŠłũļ ŲŖŹŏźŧŎ ŲŚť

őŮźœũĶŧŘŴŎœŬźŎŌŪŹŌŪŹŖŪĹŜŧŖĿŨŎŧłŴŎĶŧŘĽŦĶşŧŎ ųŉŗŖŪűŐźŧŠŖŧŗşŘźŧļųŢĶŧş şŘźŧļŢŧĿŪœ şŘźŧļ

ŘŧŗŵŉźŴŠźĹŎŴŎĿŭŖĿŎ ŉźŜŗĶŧŘŌŨőŚũŊŕŦňņĶŘťűŐżŧĽŦĶşŧŎĽŧĶŵŖźŵőŹŲŚťőŦĶŊŏĿŜŧŲŏŏ

őşŖőşŧŎ ŀūŹļőŚũŊŕŦňņŽűŉŹŎķŢļĶŚŭŹŖĽťűŐŸŎ ĶŘťűŐżŧķźŢļŖļĹŚ ŲŚťĶŘťűŐżŧŢũźŜűŖŪŹŗŎ 
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 ĶŚŭŹŖĽŦĶşŧŎ D ĶŚŭŹŖŖŪűŐźŧŠŖŧŗŲŚťŜŦŊŋŭŐŘťşļĹŽŌŧļşŦļĹŖ ŖŪĶŧŘŐŘťŗŭĶŊŽŎŨŐŘŦĿłŧ

ķŢļűŝŘŞŅĶũĽœŢűœŪŗļŖŧŴĿźŴŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖ ŗūŉŋŬŢŠŚŦĶĹŜŧŖœŢŉŪ ŵŖŹŖŧĶŵŖŹŎźŢŗ

űĶũŎŵŐ ŵŖŹűŏŪŗŉűŏŪŗŎŊŦŜűŢļŲŚťĹŎŴŎĿŭŖĿŎ ŖŪĶŧŘŴĿźŌŘŦœŗŧĶŘŴŎŌźŢļŋũŹŎŢŗŹŧļŘŮźĹŭňĹŹŧŲŚťŵŉźŖŪ

ĶŧŘŌŉŲŌŎĶŚŦŏĹŬŎŴŠźĶŦŏĿŭŖĿŎ ĶŚŭŹŖĽŦĶşŧŎ E  

0, ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĽŨŎŜŎ 1 ĶŚŭŹŖ ŖŪŘŧŗŵŉźķŢļ

ŢļĹŽĶŘŊźŢļŖŦŹŎĹļ ŵŖŹűşŪŹŗļŠŘŬŢŖŪĹŜŧŖűşŪŹŗļŊŹŨĽūļĽťşŧŖŧŘŋĿŹŜŗűŠŚŬŢşŦļĹŖŵŉź ĹŬŢ ĶŚŭŹŖĽŦĶşŧŎ 

C D ŲŚť E  ųŉŗŖŪĶŧŘŉŨűŎũŎļŧŎ ŉŦļŎŪź 

 ĶŚŭŹŖĽŦĶşŧŎ C őŮźŎŨŖŪĹŜŧŖĹũŉşŘźŧļşŘŘĹŽşũŎĹźŧĽūļŖŪĹŜŧŖųŉŉűŉŹŎűŐŸŎŌŪŹŊźŢļĶŧŘķŢļ

ŊŚŧŉ ŌŨŴŠźŖŪŘŧŗŵŉźĽŧĶĶŧŘķŧŗőŚũŊŕŦňņŽĽŦĶşŧŎŢŗŹŧļŊŹŢűŎŬŹŢļ ŲŚťŖŪĹŜŧŖűŊũŏųŊŌŧļ

ĶŧŘŊŚŧŉŢŗŹŧļŖŦŹŎĹļ ŐŦĽĽŭŏŦŎ ĶŘŖĶŧŘĹźŧŕŧŗŴŎ ĶŘťŌŘŜļœŧňũĿŗŽ ŵŉźűķźŧŖŧĿŹŜŗşŹļűşŘũŖ

œŦŇŎŧ ŲŚťşŘźŧļŖŮŚĹŹŧűœũŹŖŴŠźĶŦŏőŚũŊŕŦňņŽķŢļĶŚŭŹŖ ŕŧŗŴŊźųĹŘļĶŧŘŠŖŮŹŏźŧŎŌŨŖŧĹźŧķŧŗŲŠŹļ

ŴŠŖŹ ŉźŜŗĶŧŘűķźŧŖŧĿŹŜŗşŹļűşŘũŖœŦŇŎŧőŚũŊŕŦňņŽķŢļĶŚŭŹŖŕŧŗŴŊźĶŧŘŉŨűŎũŎĶũĽĶŧŘŉźŜŗŲŎŜĹũŉ 

ÿĶŘťűŐżŧ / ŴŏşŘźŧļŘŧŗŵŉźŴŠź 5 ĹŎĀ 

 ĶŚŭŹŖĽŦĶşŧŎ D ŖŪőŮźŎŨĶŚŭŹŖŖŪĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŠŧŊŚŧŉ ŲŚťĹźŧķŧŗ ŌŨŴŠźőŚũŊŕŦňņŽ

ŴŎĶŚŭŹŖĶŘťĽŧŗŋūļőŮźŊźŢļĶŧŘşũŎĹźŧ şŖŧĿũĶĶŚŭŹŖĽūļŖŪŘŧŗŵŉźŢŗŹŧļŊŹŢűŎŬŹŢļ ļŧŎĽŦĶşŧŎĶŚŧŗűŐŸŎ

ŢŧĿŪœŠŚŦĶķŢļşŖŧĿũĶŴŎĶŚŭŹŖ ĹŎŘŭŹŎŴŠŖŹŵŖŹŊźŢļŢŢĶŵŐŌŨļŧŎŵĶŚŏźŧŎ 

 ĶŚŭŹŖĽŦĶşŧŎ E ĶŚŭŹŖőŮźşŮļŢŧŗŭŌŨļŧŎĽŦĶşŧŎűŐŸŎļŧŎŠŚŦĶ őŚũŊŕŦňņŽĽūļűŐŸŎşũŎĹźŧ

ŐŘťűŕŌűĹŘŬŹŢļŖŬŢűĹŘŬŹŢļŴĿź űĿŹŎ ķźŢļ ŒŧĿŪ űŎŬŹŢļĽŧĶŖŪœŹŢĹźŧĹŎĶŚŧļŖŧŘŦŏűŐŸŎŐŘťĽŨĽūļŌŨŴŠź 

ŖŪŘŧŗŵŉźĽŧĶĶŧŘķŧŗļŧŎĽŦĶşŧŎ 

1, ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĽŨŎŜŎ 0 ĶŚŭŹŖ ŖŪĶŧŘŉŨűŎũŎ

ōŭŘĶũĽŋŮĶŌŧļ űŐŸŎōŘŘŖŊŹŢşŦļĹŖ ŖŪĶŧŘĽŦŉĶŧŘĹŹŧŊŢŏŲŌŎŲŚťşŜŦşŉũĶŧŘŢŗŹŧļűŐŸŎōŘŘŖŊŹŢ

œŎŦĶļŧŎŠŘŬŢűĹŘŬŢķŹŧŗ ĹŬŢ ĶŚŭŹŖĽŦĶşŧŎ C ŲŚť D  ųŉŗŖŪĶŧŘŉŨűŎũŎļŧŎ ŉŦļŎŪź 

 ĶŚŭŹŖĽŦĶşŧŎ C ŖŪĶŧŘĽŦŉĶŧŘĹŹŧŊŢŏŲŌŎŲŚťşŜŦşŉũĶŧŘŢŗŹŧļűŐŸŎōŘŘŖŊŹŢşŖŧĿũĶ 

ŴŎĶŚŭŹŖ ŖŪĶŧŘŜũűĹŘŧťŠŽŌŦĶŞťĹŜŧŖűĿŪŹŗŜĿŧłķŢļşŖŧĿũĶŲŊŹŚťĹŎ ŲŚťŖŢŏŠŖŧŗļŧŎŴŠźŊŧŖ

ĹŜŧŖŋŎŦŉ ŲŚťŵŉźĹŹŧŊŢŏŲŌŎŢŗŹŧļŗŭŊũōŘŘŖŠŘŬŢŢŧĽĽťŖŧĶĶŜŹŧŌŪŹķŧŗųŉŗŌŦŹŜŵŐ űĿŹŎ ļŧŎĽŦĶŊŢĶ ļŧŎ

ŋŦĶőŦĶŊŏĿŜŧ ļŧŎĽŦĶşŧŎ  
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 ĶŚŭŹŖĽŦĶşŧŎ D şŖŧĿũĶĶŚŭŹŖŘŹŜŖĶŦŎŜũűĹŘŧťŠŽŏŘũŏŌŲŚťŌŘŦœŗŧĶŘķŢļĿŭŖĿŎŏŎ ŲŚť

ŎŨŵŐŴĿźŴŎĶŧŘŌŨŲőŎœŦŇŎŧĿŭŖĿŎ ŢŪĶŌŦźļ ŗŦļŖŪĶŧŘŚļŌŭŎŴŎĿŭŖĿŎŘŹŜŖĶŦŎŉźŜŗűŠŊŭŲŚťőŚ ŖŪĶŧŘ

ĽŦŉĶŧŘŌŘŦœŗŧĶŘşũŹļŲŜŉŚźŢŖŢŗŹŧļĿŧłľŚŧŉ ŌŪŹşŧŖŧŘŋĽťĿŹŜŗŚŉŕŧŜťųŚĶŘźŢŎŵŉź ŵŉźŲĶŹ ĶŧŘ

őŚũŊŲĶŻşĿŪŜŕŧœŴĿźűŢļ ĶŧŘŐŚŮĶŐŹŧĿŭŖĿŎ ĶŧŘĽŦŉĶŧŘķŗťųŉŗĶŧŘŲŗĶ ŘňŘļĹŽŚŉĶŧŘŴĿź

ŋŭļœŚŧşŊũĶ  

2, ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĽŨŎŜŎ 0 ĶŚŭŹŖ ŖŪĶŧŘŎŨŘŧŗŵŉź

ŠŘŬŢőŚĶŨŵŘŌŪŹŵŉźşŹŜŎŠŎūŹļŵŐŚļŌŭŎŀźŨűœŬŹŢŎŨşŮŹųŢĶŧşŴŎĶŧŘŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŌŪŹŊŦźļŵŜź ŠŘŬŢ

ķŗŧŗőŚĶŘťŌŏŌŧļşŦļĹŖ ĽŦŉşŘŘļŏŚļŌŭŎŀźŨűœŬŹŢķŗŧŗĶũĽĶŧŘ ĹŬŢĶŚŭŹŖĽŦĶşŧŎ C ŲŚť D 

ųŉŗŖŪĶŧŘŉŨűŎũŎļŧŎ ŉŦļŎŪź 

 ĶŚŭŹŖĽŦĶşŧŎ C  ŖŪĶŧŘŊŦźļĶŢļŌŭŎŲŚťĶŧŘŢŢŖķŢļşŖŧĿũĶĶŚŭŹŖ űœŬŹŢŴĿźşŨŠŘŦŏűŐŸŎűļũŎŌŭŎ

şŨŘŢļŠŘŬŢűļũŎľŭĶűľũŎŴŎĶŘňŪŌŪŹşŖŧĿũĶĶŚŭŹŖŐŘťşŏŐŦłŠŧ 

 ĶŚŭŹŖĽŦĶşŧŎ D ŖŪĶŧŘűŊŘŪŗŖĹŜŧŖœŘźŢŖŘŦŏőŚĶŘťŌŏĽŧĶĹŜŧŖűŐŚŪŹŗŎŲŐŚļŊŹŧļ ŷ ŌŪŹ

ĽťűĶũŉķūźŎ ųŉŗŌŭĶĹŘŦŜűŘŬŢŎŖŪĶŧŘŜŧļŲőŎĶŧŘŴĿźĽŹŧŗ ĽŦŉŌŨŏŦłĿŪĹŘŦŜűŘŬŢŎ ŐŘťŠŗŦŉŲŚťűĶŸŏ

ŢŢŖ ųŉŗűľœŧťĿŭŖĿŎşŧŖŧŘŋœūŹļŊŎűŢļŵŉźųŉŗĶŧŘŘŜŖĶŚŭŹŖŲŚťŖŪĶŧŘĽŦŉŊŦźļŢļĹŽĶŘĿŹŜŗűŠŚŬŢ

ĹŎŴŎĿŭŖĿŎŗŧŖűŉŬŢŉŘźŢŎ űĿŹŎĶŢļŌŭŎŠŖŮŹŏźŧŎ ųĹŘļĶŧŘŲĶźŵķŐŦłŠŧĹŜŧŖŗŧĶĽŎ űŐŸŎŊźŎ 

 

3, ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĽŨŎŜŎ 0 ĶŚŭŹŖ ŌŪŹŖŪŉŨűŎũŎĶŧŘ

ŢŗŹŧļųŐŘŹļŴş ĽŦŉŌŨķźŢŖŮŚĶŧŘŉŨűŎũŎĶŧŘŢŗŹŧļűŐŸŎŘťŏŏŖŧŊŘŅŧŎŌŦźļŴŎşŹŜŎĶŧŘűļũŎ ŲŚťőŚ

ĶŧŘŉŨűŎũŎĶŧŘ şŧŖŧŘŋűŐũŉűőŗŴŠźŊŘŜĽşŢŏŵŉźųŉŗŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļ  ĹŬŢĶŚŭŹŖĽŦĶşŧŎ C 

ŲŚť D ųŉŗŖŪĶŧŘŉŨűŎũŎļŧŎ ŉŦļŎŪź 

 ĶŚŭŹŖĽŦĶşŧŎ C ŖŪĶŧŘŉŨűŎũŎĶŧŘŌŪŹųŐŘŹļŴş ŊŘŜĽşŢŏŵŉź ŖŪĶŧŘĽŦŉűĶŸŏķźŢŖŮŚ

ŢŗŹŧļűŐŸŎŘťŏŏ ŖŪĶŧŘŜũűĹŘŧťŠŽőŚĶŘťŌŏŌŧļşŦļĹŖœŘźŢŖűŐũŉűőŗķźŢŖŮŚŴŠźŠŎŹŜŗļŧŎŌŪŹŉŮŲŚ

ŊŘŜĽşŢŏŵŉź ŖŪĶŧŘŐŘťşŧŎļŧŎŘŧŗļŧŎĶŧŘŉŨűŎũŎļŧŎőŹŧŎĶŚŭŹŖŵŚŎŽŵŉźŘŦŏŘŧļŜŦŚŠŖŮŹŏźŧŎŌŨŖŧ

Ĺźŧķŧŗ 

  ĶŚŭŹŖĽŦĶşŧŎ D ŖŪĶŧŘŉŨűŎũŎļŧŎŌŪŹųŐŘŹļŴş ŊŘŜĽşŢŏŵŉź ŖŪĶŧŘĽŦŉűĶŸŏķźŢŖŮŚ

ŢŗŹŧļűŐŸŎŘťŏŏ ŖŪĶŧŘŜũűĹŘŧťŠŽőŚĶŘťŌŏŌŧļşŦļĹŖœŘźŢŖűŐũŉűőŗķźŢŖŮŚŴŠźŠŎŹŜŗļŧŎŌŪŹŉŮŲŚ

ŊŘŜĽşŢŏŵŉź ŲŚťŗŦļűŐŸŎŠŖŮŹŏźŧŎŌŪŹŵŉźŘŦŏĶŧŘĹŦŉűŚŬŢĶŴŠźűŐŸŎŠŖŮŹŏźŧŎűŝŘŞŅĶũĽœŢűœŪŗļŊźŎŲŏŏ 

ŘťŉŦŏ ŖŦŹļŖŪŝŘŪşŭķ ķŢļĽŦļŠŜŦŉœťűŗŧ 



 

 

  
 

 

ŏŌŌŪŹ 5 

ŏŌşŘŭŐ 

ĽŧĶĶŧŘŝūĶŞŧŜũĽŦŗ űŘŬŹŢļ ĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ őŮźŜũĽŦŗŵŉźŌŨĶŧŘŝūĶŞŧķźŢŖŮŚ 

ŴŎŚŦĶŞňťĶŧŘŜũĽŦŗűĿũļĹŭňŕŧœ ŌŨĶŧŘűĶŸŏķźŢŖŮŚųŉŗĶŧŘŴĿźŲŏŏşŦŖŕŧŞňŽĶūŹļųĹŘļşŘźŧļ 

ŴŎĶŧŘşŦŇŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹ

űĶŪŹŗŜķźŢļ   

őŚĶŧŘŝūĶŞŧŏŘũŏŌ şŕŧœŐŦłŠŧĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶ

şŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

 ĽŧĶķźŢŖŮŚĶŧŘşŦŖŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

ŲŚťŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļ œŏŜŹŧ ĶŧŘĽŦŉŢļĹŽĶŧŘķŢļĶŚŭŹŖşŢŉĹŚźŢļĶŦŏŘŮŐŲŏŏĶŧŘ 

ĽŦŉŢļĹŽĶŧŘŊŧŖŠŎźŧŌŪŹĶŧŘŌŨļŧŎ &Functional Organization Structure' ŖŪķŢŏűķŊĶŧŘĹŜŏĹŭŖ 

ŌŪŹŖŪŘťŉŦŏĶŧŘŏŦļĹŦŏŏŦłĿŧŎźŢŗ ŐŘťĶŢŏŉźŜŗŐŘťōŧŎĶŚŭŹŖ ŀūŹļűŐŸŎőŮźŏŘũŠŧŘşŮļşŭŉ ŲŚťşŖŧĿũĶ 

ŴŎŚŨŉŦŏŋŦŉŵŐűŐŸŎőŮźőŚũŊļŧŎĽŦĶşŧŎ ųŉŗŢŧĽĽťŋŮĶŲŊŹļŊŦźļŴŠźŌŨŠŎźŧŌŪŹĶŘŘŖĶŧŘŏŘũŠŧŘĶŚŭŹŖ 

ŲŊŹŵŖŹŵŉźŖŪŢŨŎŧĽŴŎĶŧŘŏŘũŠŧŘŖŧĶŎŦĶ ĶŧŘşŬŹŢşŧŘŠŚŦĶĶŦŏşŖŧĿũĶŴŎĶŚŭŹŖŘŜŖŋūļĶŧŘŊŦŉşũŎŴĽ

ŘŜŖŢŗŮŹŌŪŹŐŘťōŧŎűŐŸŎŠŚŦĶ şŖŧĿũĶűŖŬŹŢŵŉźŘŦŏĹŨşŦŹļŖŢŏŠŖŧŗĽŧĶŐŘťōŧŎĽťŲŗĶĶŦŎŵŐŌŨļŧŎ

ķŢļŊŎűŢļŌŦźļĿũźŎļŧŎűĶŸŏŵŜź űŖŬŹŢŋūļűŜŚŧŌŪŹŚŮĶĹźŧŖŧŘŦŏĽťŎŨŵŐŘŜŏŘŜŖŵŜźŌŪŹŏźŧŎķŢļŐŘťōŧŎĶŚŭŹŖ 

ŀūŹļŌŨŠŎźŧŌŪŹűŐŸŎőŮźŲŌŎŴŎĶŧŘķŧŗőŚũŊŕŦňņŽ ĶŧŘŲŏŹļşŘŘőŚŐŘťųŗĿŎŽĽťŵŉźŘŦŏŊŧŖĽŨŎŜŎ

őŚũŊŕŦňņŽŌŪŹŊŎűŢļşŧŖŧŘŋőŚũŊŵŉź şŢŉĹŚźŢļĶŦŏŌŪŹ Edgar Shein ĶŚŹŧŜŜŹŧ ŢļĹŽĶŧŘŲŏŏŲŏŎŘŧŏ 

ĹŬŢŢļĹŽĶŧŘŌŪŹŖŪŘťŉŦŏŏŦļĹŦŏŏŦłĿŧŎźŢŗ űŠŖŧťşŖĶŦŏŢļĹŽĶŧŘŌŪŹőŮźŏŘũŠŧŘŘťŉŦŏŊźŎ şŧŖŧŘŋ 

şŦŹļĶŧŘœŎŦĶļŧŎŵŉźųŉŗŊŘļ ŌŨŴŠźœŎŦĶļŧŎŖŪĹŜŧŖŘŦŏőũŉĿŢŏŖŧĶķūźŎ &űŏłĽŖŧŕŘňŽ ŢũşŘűĶĿ

ŲŚťĹňť* 0330'  

ŉźŧŎĶŘťŏŜŎĶŧŘĽŦŉĶŧŘķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

œŏŜŹŧ /, ŉźŧŎĶŧŘŜŧļŲőŎ ŖŪĶŧŘŜŧļŲőŎĶŧŘőŚũŊŘťŗťşŦźŎűœŬŹŢĹŨŎŜňĶŨŚŦļĶŧŘőŚũŊ 

ŌŪŹŖŪűŐźŧŠŖŧŗĿŦŉűĽŎűŖŬŹŢŵŉźŘŦŏĹŨşŦŹļşũŎĹźŧ ŲŊŹŗŦļķŧŉĶŧŘŜŧļŲőŎĶŧŘőŚũŊŴŎŘťŗťŗŧŜűœŬŹŢ

ŘŢļŘŦŏĶŧŘűŊũŏųŊ ŠŘŬŢĶŧŘķŗŧŗŊŚŧŉ 0, ŉźŧŎĶŧŘĽŦŉŢļĹŽĶŘ  ŖŪĶŧŘŲŏŹļļŧŎŊŧŖĽŨŎŜŎĶŧŘ

őŚũŊőŚũŊŕŦňņŽŌŪŹşŖŧĿũĶĶŚŭŹŖŲŊŹŚťĹŎşŧŖŧŘŋŌŨŵŉź ųŉŗşŖŧĿũĶŠŎūŹļĹŎĽťŊźŢļŠŧŜŦŊŋŭŉũŏŵŖźŵőŹ 

ŎŨŖŧĽŦĶŊŢĶ ŲŚźŜĽŦĶşŧŎűŐŸŎĿũźŎļŧŎķŢļŊŎűŢļŊŧŖĽŨŎŜŎŌŪŹŵŉźŊĶŚļĶŦŎŵŜź 1, ŉźŧŎĶŧŘĽŮļŴĽ 

ŖŪĶŧŘĽŹŧŗĹŹŧŊŢŏŲŌŎŊŧŖőŚļŧŎ ŴŎŘŧĹŧŌŪŹĶŚŭŹŖŵŉźŌŨĶŧŘŊĶŚļĶŦŎŵŜź ŗũŹļŌŨŖŧĶŗũŹļŵŉźŖŧĶ 
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ŲŚťűŖŬŹŢűĶũŉŐŦłŠŧŘťŠŜŹŧļĶŧŘŌŨļŧŎĽŦĶşŧŎşŖŧĿũĶŴŎĶŚŭŹŖĽťŴŠźĹŨŲŎťŎŨĿŹŜŗűŠŚŬŢŀūŹļĶŦŎ

ŲŚťĶŦŎ ŐŘťōŧŎĶŚŭŹŖŖŪĹŜŧŖűŐŸŎĶŚŧļŲŚťŗŭŊũōŘŘŖ ĿŹŜŗŚŉĹŜŧŖķŦŉŲŗźļŘťŠŜŹŧļşŖŧĿũĶŴŎĶŚŭŹŖ 

2, ŉźŧŎĶŧŘĹŜŏĹŭŖ ŐŘťōŧŎĶŚŭŹŖ ŊũŉŊŧŖĶŧŘŌŨļŧŎĽŧĶşŖŧĿũĶŴŎĶŚŭŹŖűŐŸŎŘťŗť ŠŧĶœŏŜŹŧŖŪ

şŖŧĿũĶŌŪŹőŚũŊŵŖŹŌŦŎŊŧŖŘťŗťűŜŚŧŌŪŹĶŨŠŎŉ ĽťŖŪĶŧŘŖŢŏŠŖŧŗşŖŧĿũĶĹŎŢŬŹŎĿŹŜŗŌŨŲŌŎ ŲŚť

ĽŦŉşŘŘĹŹŧŊŢŏŲŌŎŴŠźűŐŸŎŵŐŊŧŖĽŘũļ  

ĽŧĶĶŧŘŜũűĹŘŧťŠŽ SWOT ŏŘũŏŌŲŚťĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ œŏŜŹŧ  

ĽŭŉŲķŸļ ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŵŉźŲĶŹ  

/, ŉźŧŎőŮźŎŨĶŚŭŹŖ ŐŘťōŧŎĶŚŭŹŖŖŪĹŜŧŖűşŪŗşŚť ŌŭŹŖűŌ ŲŚťŵŉźŘŦŏĶŧŘŗŢŖŘŦŏ 

ĽŧĶşŖŧĿũĶŴŎĶŚŭŹŖ  

0, ŉźŧŎŝŦĶŗŕŧœķŢļşŖŧĿũĶŴŎĶŚŭŹŖ ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉ

œťűŗŧ ŖŪşŖŧĿũĶŌŪŹűŐŸŎőŮźŖŪĹŜŧŖŘŮźĹŜŧŖűĿŪŹŗŜĿŧł ŐŘťŗŭĶŊŽ ŢŢĶŲŏŏŚŜŉŚŧŗ ŠŘŬŢőŚũŊŕŦňņŽ

ŴŠŖŹ ŷ ŵŉź  

1, ŉźŧŎŜŦşŉŭŴŎĶŧŘőŚũŊ ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ 

şŧŖŧŘŋŠŧŠŘŬŢŀŬźŢŵŖźŵőŹŵŉźĽŧĶœŬźŎŌŪŹĿŭŖĿŎķŢļŊŎŲŚťĽŦļŠŜŦŉŴĶŚźűĹŪŗļŴŎŘŧĹŧŌŪŹŊŹŨ ųŉŗŵŖźŵőŹŖŪ

ĽŨŎŜŎŌŪŹűœŪŗļœŢŊŹŢĶŧŘőŚũŊĽŦĶşŧŎŌŦźļŐŪ  

ĽŭŉŢŹŢŎ ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪŉŦļŎŪź  

/, ķŧŉĶŨŚŦļŴŎĶŧŘőŚũŊļŧŎĽŦĶşŧŎűŖŬŹŢĹŜŧŖŊźŢļĶŧŘşũŎĹźŧşŮļķūźŎ űŎŬŹŢļĽŧĶşŖŧĿũĶ 

ŌŪŹķŢļĶŚŭŹŖşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŜŦŗ  

0, şŖŧĿũĶŴŎĶŚŭŹŖ ŵŖŹŖŪŌŦĶŞťŴŎĶŧŘŴĿźŲœŚŊŔŢŘŽŖŢŢŎŵŚŎŽŴŎĶŧŘŌŨĶŧŘŊŚŧŉ 

ŀūŹļűŐŸŎŌŪŹŎũŗŖŴŎŐŦĽĽŭŏŦŎ űŎŬŹŢļĽŧĶşŖŧĿũĶűŐŸŎőŮźşŮļŢŧŗŭŀūŹļŵŖŹŖŪŌŦĶŞťĶŧŘŴĿźűĹŘŬŹŢļŖŬŢşŬŹŢşŧŘ 

1, őŚũŊŕŦňņŽŵŖŹŖŪĹŜŧŖŲŐŚĶŴŠŖŹ őŚũŊŕŦňņŽķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ 

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ űŐŸŎşũŎĹźŧŐŘťűŕŌűĹŘŬŹŢļŴĿź ŖŪĹŜŧŖĹļŌŎ ĽūļŌŨŴŠźĹŜŧŖŋŪŹķŢļĶŧŘŀŬźŢ

őŚũŊŕŦňņŽķŢļĶŚŭŹŖŖŪŎźŢŗ 

2, ķŧŉĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŌŪŹűŐŸŎŘťŏŏŲŚťĿŦŉűĽŎ ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ 

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŖŪĶŧŘŲŊŹļŊŦźļŲŚťŖŢŏŠŖŧŗŴŠźşŖŧĿũĶŴŎĶŚŭŹŖŴŠźŌŨŠŎźŧŌŪŹŉźŧŎŏŘũŠŧŘ  

ŖŪĶŧŘŊĶŚļĶŦŎŉźŜŗŜŧĽŧŲŊŹŖũŵŉźŖŪĶŧŘĶŨŠŎŉŜũōŪĶŧŘ ĶŃűĶňņŽ ŠŘŬŢĶŘťŏŜŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ

ŴŠźĿŦŉűĽŎ ŵŖŹŖŪķźŢŖŮŚőŚĶŧŘŉŨűŎũŎļŧŎűŐŸŎŚŧŗŚŦĶŞňŽŢŦĶŞŘ ŌŪŹşŧŖŧŘŋŊŘŜĽşŢŏŠŘŬŢŴĿź

ŐŘťĶŢŏŴŎĶŧŘķŢşŎŦŏşŎŭŎŌŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ  
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ųŢĶŧş ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ  

1. ŖŪĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ  

1.1 ĶŧŘşŎŦŏşŎŭŎŉźŧŎĶŧŘŊŚŧŉ ŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļşŧŖŧŘŋűŐŸŎ

ŊŦŜĶŚŧļŐŘťşŧŎļŧŎŴŎĶŧŘŠŧŊŚŧŉ ĶŸĽťŌŨŴŠźĶŚŭŹŖŖŪĹŨşŦŹļŀŬźŢŌŪŹŊŹŢűŎŬŹŢļ ŖŪŘŧŗŵŉźŌŪŹŖŦŹŎĹļ  

1.2  ĶŧŘşŎŦŏşŎŭŎŉźŧŎļŏŐŘťŖŧň ŠŧĶĹŎŴŎĿŭŖĿŎŘŜŖĶŚŭŹŖĶŦŎŊŧŖűĶňņŽ

ķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ ĶŸĽťşŧŖŧŘŋķŢļŏŐŘťŖŧňűœŬŹŢűŢŧœŦŇŎŧĶŚŭŹŖŵŉź  

ŢŭŐşŘŘĹ ķŢļĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ĹŬŢ ŠŚŦĶűĶňņŽ

ŲŚťűļŬŹŢŎŵķķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅ ŋūļŲŖźŖŪĶŧŘŘŜŖĶŚŭŹŖĶŦŎ ŲŊŹőŚĶŧŘŉŨűŎũŎļŧŎķŢļĶŚŭŹŖŗŦļŵŖŹ

ŊŘļŊŧŖŠŚŦĶűĶňņŽĶŧŘœũĽŧŘňŧķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹĽťŴŠźĶŧŘşŎŦŏşŎŭŎŉźŧŎļŏŐŘťŖŧň 

ŘŜŖŋūļűļŬŹŢŎŵķĶũĽĶŘŘŖķŢļŠŎŹŜŗļŧŎŕŧĹŘŦŅŕŧŗŠŚŦļŵŉźŘŦŏļŏŐŘťŖŧşŎŦŏşŎŭŎ ĶŸĽťŵŖŹŵŉźŘŦŏ

ĶŧŘşŎŦŏşŎŭŎŊŧŖŎųŗŏŧŗŉŦļĶŚŹŧŜ şŢŉĹŚźŢļĶŦŏļŧŎŜũĽŦŗķŢļŢŭŌŦŗ ŐŘũłłŧşŭŌōũŎŦŎŌŽ &034.' 

ŌŪŹĶŚŹŧŜŜŹŧ ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝŵŌŗŗŦļűŐŸŎŘŮŐŲŏŏŜũşŧŠĶũĽŌŪŹĹŹŢŎķźŧļŴŠŖŹ ĽūļŌŨŴŠźĶŧŘ

ŉŨűŎũŎĶũĽĶŧŘŵŖŹŖŪĹŜŧŖĿŦŉűĽŎŖŧĶŎŦĶ ŢŪĶŌŦźļ ŗŦļķŧŉĹŜŧŖűķźŧŴĽŲŚťĹŜŧŖŘŹŜŖŖŬŢĽŧĶŠŚŧŗ

ŕŧĹşŹŜŎ ŀūŹļŖŪŚŦĶŞňťĶŧŘŉŨűŎũŎĶũĽĶŧŘűœŬŹŢŲĶźŵķŐŦłŠŧŌŪŹűĶũŉķūźŎŴŎĿŭŖĿŎŲŚťœŦŇŎŧűŝŘŞŅĶũĽ

ŴŎŌźŢļŋũŹŎ ŲŖźĽťŴŠźőŚŉŪŲŊŹĶŸŗŦļŵŖŹşŧŖŧŘŋşŘźŧļőŚŚŦœōŽŵŉźŴŎŜļĶŜźŧļ űŎŬŹŢļĽŧĶĶũĽĶŧŘşŹŜŎŴŠłŹ

ŖŪķŎŧŉűŚŸĶ ŠŘŬŢűŐŸŎōŭŘĶũĽŌŪŹŢŗŮŹŴŎŘťŗťűŘũŹŖŊźŎ 

 

őŚĶŧŘŝūĶŞŧŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŊŹŢĶŚŭŹŖőŮźőŚũŊşũŎĹźŧ

ĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽ 

      œŏŜŹŧĽťŖŪĽŨŎŜŎ 0 ĶŚŭŹŖŊŦŜŢŗŹŧļűŌŹŧŎŦźŎŌŪŹŖŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖŌŪŹŖŪŚŦĶŞňťĶŧŘŉŨűŎũŎ

ĶũĽĶŧŘűŐŸŎŵŐŊŧŖŲŎŜĹũŉōŭŘĶũĽŜũşŧŠĶũĽűœŬŹŢşŦļĹŖķŢļŐŘťűŌŝŵŌŗ ĹŘŏŋźŜŎŌŦźļ 3 ĹŭňŚŦĶŞňť

ķŢļĶŧŘűŐŸŎŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ şŨŎŦĶļŧŎşŘźŧļűşŘũŖĶũĽĶŧŘűœŬŹŢşŦļĹŖŲŠŹļĿŧŊũ &0342' ųŉŗ

şŹŜŎŴŠłŹŲŚźŜĶŚŭŹŖŐŘťşŏŐŦłŠŧŉŦļŎŪź 

2.1  ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ şŹŜŎŴŠłŹŗŦļŖŪŘŧŗŵŉźŵŖŹŖŦŹŎĹļ 

űŎŬŹŢļĽŧĶ /' ĶŚŭŹŖŗŦļŵŖŹşŧŖŧŘŋşŘźŧļŖŮŚĹŹŧűœũŹŖŴŠźĶŦŏőŚũŊŕŦňņŽķŢļĶŚŭŹŖŵŉź şũŎĹźŧşŹŜŎŴŠłŹķŢļ

ĶŚŭŹŖűŐŸŎşũŎĹźŧŐŘťűŕŌķźŧŜķŢļűĹŘŬŹŢļŴĿź ŗŦļŴĿźŲŘļļŧŎĹŎŴŎĶŧŘĽŦĶŊŢĶŌŨŴŠźķŧŉĶŧŘĹŜŏĹŭŖ

Ĺŭňŕŧœ şŹļőŚŋūļŖŧŊŘŅŧŎķŢļőŚũŊŕŦňņŽ 0' ķŧŉĶŧŘşŬŹŢşŧŘŴŠźőŮźŏŘũųŕĹŘŦŏŘŮźűĶŪŹŗŜĶŦŏĶŧŘşŘźŧļ

ĹŭňĹŹŧŌŧļşŦļĹŖķŢļşũŎĹźŧŌŪŹŖŪŊŹŢĿŭŖĿŎ  1' ĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ ŌŦźļŉźŧŎ

ļŏŐŘťŖŧň ŉźŧŎĶŧŘŊŚŧŉ ĶŧŘűĿŬŹŢŖųŗļĶŚŭŹŖĽŦĶşŧŎĶŦŏĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗ  
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2.2  ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŗŦļŵŖŹŖŪĶŧŘŎŨŘŧŗŵŉźŠŘŬŢőŚ

ĶŨŵŘŌŪŹŵŉźşŹŜŎŠŎūŹļŵŐŚļŌŭŎŀźŨűœŬŹŢŎŨşŮŹųŢĶŧşŴŎĶŧŘŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŌŪŹŊŦźļŵŜź ŠŘŬŢķŗŧŗ

őŚĶŘťŌŏŌŧļşŦļĹŖ ĽŦŉşŘŘļŏŚļŌŭŎŀźŨűœŬŹŢķŗŧŗĶũĽĶŧŘ űŎŬŹŢļĽŧĶĶŚŭŹŖşŹŜŎŴŠłŹŗŦļŖŪŘŧŗŵŉźŵŖŹ

ŖŦŹŎĹļ ĽūļŗŦļŵŖŹŖŪĶŧŘŢŢŖűļũŎŠŘŬŢĶŧŘĽŦŉŊŦźļĶŢļŌŭŎşŨŘŢļűœŬŹŢķŗŧŗĶũĽĶŧŘ 

2.3 ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŗŦļŵŖŹŖŪőŚĶŧŘŉŨűŎũŎĶŧŘ

ŢŗŹŧļųŐŘŹļŴş űŎŬŹŢļĽŧĶşŖŧĿũĶĶŚŭŹŖşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭ őŮźŎŨĶŚŭŹŖŵŖŹŖŪĹŜŧŖŘŮźŴŎĶŧŘĽŦŉŌŨ

ķźŢŖŮŚĶŧŘŉŨűŎũŎĶŧŘŢŗŹŧļűŐŸŎŘťŏŏŖŧŊŘŅŧŎŌŦźļŴŎşŹŜŎĶŧŘűļũŎ ŲŚťőŚĶŧŘŉŨűŎũŎĶŧŘ ŌŪŹ

şŧŖŧŘŋűŐũŉűőŗŴŠźŊŘŜĽşŢŏŵŉźųŉŗŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļ   

 

ŢŕũŐŘŧŗőŚ 

ĶŧŘŜũĽŦŗűŘŬŹŢļĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎ

ĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ 

ĽŧĶĶŧŘŝūĶŞŧœŏŜŹŧ ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ  

ŖŪŐŦłŠŧ /' ŉźŧŎĹŎ ķŧŉĶŨŚŦļĹŎŴŎĶŧŘőŚũŊļŧŎĽŦĶşŧŎűŖŬŹŢŖŪĹŜŧŖŊźŢļĶŧŘşũŎĹźŧşŮļķūźŎ ŖŦĶĽť

ŖŪĶŧŘŲŏŹļļŧŎŵŐŌŨŌŪŹŏźŧŎķŢļŊŎűŢļŌŨ ŖŪĶŧŘŖŢŏŠŖŧŗļŧŎŲŊŹŵŖŹŵŉźĶŨŠŎŉķŢŏűķŊĹŜŧŖ

ŘŦŏőũŉĿŢŏ ŀūŹļşŢŉĹŚźŢļĶŦŏļŧŎŜũĽŦŗķŢļ (ĽŘũŎŘŦŊŎŽ ŜŘŜļŝŽœũŌŦĶŞŽ ŲŚťŔŧŘũŉŧ űŢŸŚŚŧţŪ, 2563)  

ŵŉźŝūĶŞŧŜũĽŦŗűŘŬŹŢļŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŚũŊŕŦňņŽĽŦĶşŧŎĽŧĶűŊŗŠŎŧŖŢŗŹŧļŗŦŹļŗŬŎ

ĿŭŖĿŎŏźŧŎœļŏŮųŚŻť ŊŨŏŚşťűŊļŎŢĶ ŢŨűŕŢűŖŬŢļ ĽŦļŠŜŦŉŗťŚŧ œŏŜŹŧ ĶŚŭŹŖŖŪŐŦłŠŧŉźŧŎĹŎ 

űŎŬŹŢļĽŧĶşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭŌŨŴŠźőŚũŊĿũźŎļŧŎŵŉźĽŨŎŜŎĽŨĶŦŉ ĶŚŭŹŖķŧŉĹŜŧŖŘŮźŉźŧŎĶŧŘ

ŘŜŖĶŚŭŹŖŖŦĶŖŪĶŧŘŲŏŹļļŧŎŵŐŌŨŌŪŹŏźŧŎ ŖŪĶŧŘŖŢŏŠŖŧŗļŧŎŵŖŹĿŦŉűĽŎ  0' ŉźŧŎĶŧŘŊŚŧŉ  

ĶŚŭŹŖŵŖŹŖŪşŖŧĿũĶŌŪŹŖŪĹŜŧŖşŧŖŧŘŋŴŎĶŧŘŌŨĶŧŘŊŚŧŉŢŢŎŵŚŎŽűŎŬŹŢļĽŧĶşŖŧĿũĶşŹŜŎŴŠłŹűŐŸŎ

őŮźşŮļŢŧŗŭŖŪķźŢĽŨĶŦŉŌŦźļŌŧļŉźŧŎŘŹŧļĶŧŗŲŚťűŌĹųŎųŚŗŪ ŀūŹļşŢŉĹŚźŢļĶŦŏļŧŎŜũĽŦŗķŢļ ŕŧşĶŘ 

ŘŢŉŲőŚļ &0.0/' ŵŉźŝūĶŞŧĶŧŘœŦŇŎŧĿŹŢļŌŧļĶŧŘŊŚŧŉŢŢŎŵŚŎŽķŢļőŚũŊŕŦňņŽļŢŏĶŚŭŹŖ

őŚũŊŕŦňņŽĽŦĶşŧŎļŢŏŵŌŗŚŧŜŲļźŜŌŢļűŌŎ ŢŨűŕŢŢũŎŌŘŽŏŭŘŪ ĽŦļŠŜŦŉşũļŠŽŏŭŘŪ œŏŜŹŧ ŐŦłŠŧŌŧļ

ĶŧŘŊŚŧŉķŢļĶŚŭŹŖ ĹŬŢ şŖŧĿũĶşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭ ķŧŉĹŜŧŖŘŮźŌŧļĶŧŘŊŚŧŉ ĿŹŢļŌŧļ

ĶŧŘŊŚŧŉŖŪĽŨĶŦŉ űŎźŎĶŧŘķŧŗşũŎĹźŧŴŠźŚŮĶĹźŧŐŘťĽŨ ŠŘŬŢķŧŗŴŎļŧŎŢŢĶŘźŧŎŌŪŹŠŎŹŜŗļŧŎ

ŘŧĿĶŧŘŴŎĽŦļŠŜŦŉĽŦŉķūźŎ 1' ŉźŧŎŜũōŪĶŧŘŏŘũŠŧŘŠŘŬŢŜũōŪĶŧŘŐńũŏŦŊũ ĶŧŘŖŢŏŠŖŧŗļŧŎŌŪŹŵŖŹĿŦŉűĽŎ 

ŵŖŹŖŪĶŧŘŐńũŏŦŊũĽŘũļ ŵŖŹŖŪĶŧŘűĶŸŏķźŢŖŮŚŌŪŹşŖŧĿũĶŕŧŗŴŎŢļĹŽĶŘŲŚťŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļşŧŖŧŘŋ

ŊŘŜĽşŢŏŵŉź &ĽŘũŎŘŦŊŎŽ ŜŘŜļŝŽœũŌŦĶŞŽ ŲŚťŔŧŘũŉŧ űŢŸŚŚŧţŪ* 0341' ŵŉźŝūĶŞŧŜũĽŦŗűŘŬŹŢļŘŮŐŲŏŏ

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŚũŊŕŦňņŽĽŦĶşŧŎĽŧĶűŊŗŠŎŧŖŢŗŹŧļŗŦŹļŗŬŎĿŭŖĿŎŏźŧŎœļŏŮųŚŻť  
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ŊŨŏŚşťűŊļŎŢĶ ŢŨűŕŢűŖŬŢļ ĽŦļŠŜŦŉŗťŚŧ œŏŜŹŧ ĶŚŭŹŖŖŪĶŧŘŲŏŹļŠŎźŧŌŪŹĶŧŘŌŨļŧŎŊŧŖ

ųĹŘļşŘźŧļĶŚŭŹŖ ŲŊŹŴŎĶŧŘŐńũŏŦŊũĽŘũļĶŚŭŹŖŗŦļŵŖŹŖŪĹŜŧŖűŐŸŎŢũşŘťĶŦŎķŢļŠŎźŧŌŪŹŌŪŹŲŌźĽŘũļ  

ĶŚŭŹŖŗŦļķŧŉŌŦĶŞťĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŕŧŗŴŎĶŚŭŹŖ ŗŦļŜŧļŊŨŲŠŎŹļŠŎźŧŌŪŹŴŎŖŪĶŧŘŐŘťĿŧşŦŖœŦŎōŽ

űľœŧťĶŚŭŹŖŢŗŮŹŴŎŜļŲĹŏ ŵŖŹŖŪĶŧŘĽŦŉŌŨŲőŎōŭŘĶũĽ ŢŪĶŌŦźļŗŦļķŧŉĶŧŘŖŪşŹŜŎŘŹŜŖŲŚťĶŧŘ

ŐŘťşŧŎļŧŎ ŌŨŴŠźĶŚŭŹŖķŦŏűĹŚŬŹŢŎĿźŧ 

 

ĽŧĶĶŧŘŝūĶŞŧŲŎŜŌŧļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 

ŴŎĽŦļŠŜŦŉœťűŗŧ ĹŜŘŖŪŘŮŐŲŏŏŉŦļŎŪź  /' ŉźŧŎĹŎ ĹŜŘŖŪĶŧŘŲŊŹļŊŦźļĶŘŘŖĶŧŘŲŚťŘťŏŭŠŎźŧŌŪŹ 

ŴŠźĿŦŉűĽŎ şŖŧĿũĶŴŎĶŚŭŹŖĹŜŘŖŪĶŧŘŲŏŹļļŧŎŊŧŖĹŜŧŖŋŎŦŉŲŚťŖŪĶŧŘŘťŏŭŠŎźŧŌŪŹķŢļşŖŧĿũĶ 

ŴŠźĿŦŉűĽŎ ŲŚťşŖŧĿũĶĹŜŘŖŪşŹŜŎŘŹŜŖŴŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖ şŢŉĹŚźŢļĶŦŏļŧŎŜũĽŦŗķŢļ  

ĽŘũŎŘŦŊŎŽ ŜŘŜļŝŽœũŌŦĶŞŽ ŲŚťŔŧŘũŉŧ űŢŸŚŚŧţŪ &0341' ŵŉźŝūĶŞŧŜũĽŦŗűŘŬŹŢļŘŮŐŲŏŏĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘĶŚŭŹŖőŚũŊŕŦňņŽĽŦĶşŧŎĽŧĶűŊŗŠŎŧŖŢŗŹŧļŗŦŹļŗŬŎĿŭŖĿŎŏźŧŎœļŏŮųŚŻť ŊŨŏŚşťűŊļŎŢĶ 

ŢŨűŕŢűŖŬŢļ ĽŦļŠŜŦŉŗťŚŧ œŏŜŹŧ ĶŚŭŹŖĹŜŘŖŪĶŧŘŊŦźļĹňťŌŨļŧŎŲŚťŲŏŹļŠŎźŧŌŪŹşŖŧĿũĶĶŚŭŹŖŴŠź

ĿŦŉűĽŎ ĹňťĶŘŘŖĶŧŘĹŜŘŖŧĽŧĶĶŧŘĹŦŉűŚŬŢĶķŢļşŖŧĿũĶĶŚŭŹŖ ĹŜŘĶŨŠŎŉŠŎźŧŌŪŹĶŧŘŌŨļŧŎ

şŖŧĿũĶŊŧŖĹŜŧŖŋŎŦŉ  0' ŉźŧŎĶŧŘŊŚŧŉ ĹŜŘŖŪĶŧŘşŹļűşŘũŖĹŜŧŖŘŮźŉźŧŎĶŧŘŊŚŧŉŢŢŎŵŚŎŽ 

űœŬŹŢűŐŸŎĿŹŢļŌŧļŴŎĶŧŘķŧŗŲŚťĿŹŢļŌŧļĶŧŘŐŘťĿŧşŦŖœŦŎōŽ ŠŘŬŢűœũŹŖşŖŧĿũĶŌŪŹŖŪĹŜŧŖşŧŖŧŘŋ

ŉźŧŎĶŧŘŊŚŧŉŌŪŹűŐŸŎĹŎŘŭŹŎŴŠŖŹŌŪŹŖŪŌŦĶŞťŉźŧŎĶŧŘŊŚŧŉŢŢŎŵŚŎŽ şŢŉĹŚźŢļĶŦŏļŧŎŜũĽŦŗ  

&ŕŧşĶŘ ŘŢŉŲőŚļ, 0342' ŵŉźŝūĶŞŧĶŧŘœŦŇŎŧĿŹŢļŌŧļĶŧŘŊŚŧŉŢŢŎŵŚŎŽķŢļőŚũŊŕŦňņŽļŢŏ

ĶŚŭŹŖőŚũŊŕŦňņŽĽŦĶşŧŎļŢŏŵŌŗŚŧŜŲļźŜŌŢļűŌŎ ŢŨűŕŢŢũŎŌŘŽŏŭŘŪ ĽŦļŠŜŦŉşũļŠŽŏŭŘŪ œŏŜŹŧ ĿŹŢļŌŧļ

ĶŧŘŊŚŧŉŢŢŎŵŚŎŽűŐŸŎĿŹŢļŌŧļŴŎĶŧŘŐŘťĿŧşŦŖœŦŎōŽŲŚťĽŦŉĽŨŠŎŹŧŗŌŪŹŴĿźļŧŎŵŉźļŹŧŗŵŖŹŗŭŹļŗŧĶ 

ųŉŗűľœŧťűŔşŏŭŻĹŀūŹļşŧŖŧŘŋűķźŧŋūļĶŚŭŹŖűŐźŧŠŖŧŗŵŉźŢŗŹŧļŘŜŉűŘŸŜ ŢŪĶŌŦźļŗŦļűŐŸŎşŬŹŢųŀűĿŪŗŚŖŪűŉŪŗ

ŌŪŹĶŨŚŦļŵŉźŘŦŏĹŜŧŖŎũŗŖŴŎŐŦĽĽŭŏŦŎűŐŸŎŢŗŹŧļŖŧĶ 1' ŉźŧŎŜũōŪĶŧŘŏŘũŠŧŘŠŘŬŢŜũōŪĶŧŘŐńũŏŦŊũ ĹŜŘŖŪ

ĶŧŘŜŧļŘťŏŏļŧŎŌŪŹĿŦŉűĽŎ ųŉŗŖŪĶŨŠŎŉŲőŎŵŐşŮŹĶŧŘŐńũŏŦŊũĽŘũļ űĿŹŎ ŲőŎĶŧŘőŚũŊ ŲőŎŏŘũŠŧŘ

ĶŧŘűļũŎ ŲőŎĶŧŘŏŘũŠŧŘŜŦşŉŭ ŲőŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĹŎ ŲŚťĽŦŉŌŨĶŧŘŏŦŎŌūĶķźŢŖŮŚŊŹŧļ ŷ 

űœŬŹŢŴŠźşŖŧĿũĶŕŧŗŴŎŢļĹŽĶŘŲŚťŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļşŧŖŧŘŋŊŘŜĽşŢŏŵŉź şŢŉĹŚźŢļĶŦŏ

ļŧŎŜũĽŦŗķŢļ ĽŘũŎŘŦŊŎŽ ŜŘŜļŝŽœũŌŦĶŞŽ ŲŚťŔŧŘũŉŧ űŢŸŚŚŧţŪ &0341' ŵŉźŝūĶŞŧŜũĽŦŗűŘŬŹŢļŘŮŐŲŏŏ

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŚũŊŕŦňņŽĽŦĶşŧŎĽŧĶűŊŗŠŎŧŖŢŗŹŧļŗŦŹļŗŬŎĿŭŖĿŎŏźŧŎœļŏŮųŚŻť ŊŨŏŚşť

űŊļŎŢĶ ŢŨűŕŢűŖŬŢļ ĽŦļŠŜŦŉŗťŚŧ œŏŜŹŧ ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŉźŧŎĶŧŘűļũŎ ĹŜŘŜŧļŘťŏŏĶŧŘ

ĽŦŉşŘŘűļũŎűķźŧĶŢļŌŭŎĶŚŭŹŖŴŠźĿŦŉűĽŎ  ŢŧŌũűĿŹŎ ĶŧŘŘŜŖűļũŎĽŧĶşŖŧĿũĶĶŚŭŹŖűœũŹŖŠŘŬŢűŐũŉŘŦŏ

şŖŧĿũĶŴŠŖŹŴŠźŚļŠŭźŎ űœŬŹŢűœũŹŖűļũŎŌŭŎŠŖŭŎűŜŪŗŎŴŠźĶŚŭŹŖŴŎĶŧŘŉŨűŎũŎļŧŎ ĽŦŉŘťŏŏűļũŎŐŦŎőŚĽŧĶ
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ĶŧŘŚļŠŭźŎŴŠźĿŦŉűĽŎ űŖŬŹŢĶŚŭŹŖŖŪĶŧŘĽŨŠŎŹŧŗőŚũŊŕŦňņŽ ĹŜŘŖŪĶŧŘŎŨűļũŎĶŨŵŘŌŪŹŵŉźűķźŧĶŢļŌŭŎ 

ĶŚŭŹŖĶŹŢŎĽŹŧŗŐŦŎőŚ ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŉźŧŎŜŦŊŋŭŉũŏ ĹŜŘŖŪŲőŎĶŧŘĽŦŉűĶŸŏŜŦŊŋŭŉũŏŲŚťĶŧŘ

űŊŘŪŗŖŜŦŊŋŭŉũŏŴŠźŖŪĹŜŧŖşŦŖœŦŎōŽĶŦŏĶŧŘőŚũŊ ŲŚťĹŜŧŖŊźŢļĶŧŘķŢļŊŚŧŉ ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ 

ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŕŧŗŴŎ űŐŸŎĶŧŘŜŧļųĹŘļşŘźŧļŘťŏŏļŧŎŕŧŗŴŎŴŠźĿŦŉűĽŎ űœŬŹŢŘťŏŭŠŎźŧŌŪŹ

ĹŜŧŖŘŦŏőũŉĿŢŏŴŎŲŊŹŚťŊŨŲŠŎŹļļŧŎ ŲŚťŴŠźŏŭĹĹŚŲŊŹŚťŊŨŲŠŎŹļşŧŖŧŘŋŊŦŉşũŎŴĽŲŚťŖŪ

ŢŨŎŧĽŴŎĶŧŘŐńũŏŦŊũŠŎźŧŌŪŹķŢļŊŎűŢļŢŗŹŧļŢũşŘť şŹŜŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŕŧŗŎŢĶĶŚŭŹŖ ĹŜŘŖŪ

şŹŜŎŘŹŜŖķŢļşŖŧĿũĶŌŭĶĹŎ 

 

ĽŧĶĶŧŘŝūĶŞŧŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŊŹŢĶŚŭŹŖőŮźőŚũŊ

şũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽ ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧĹŜŘŖŪŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ ŉŦļŎŪź   

0,/ ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ şŹŜŎŴŠłŹŗŦļŖŪŘŧŗŵŉź 

ŵŖŹŖŦŹŎĹļ űŎŬŹŢļĽŧĶ /' ĶŚŭŹŖŗŦļŵŖŹşŧŖŧŘŋşŘźŧļŖŮŚĹŹŧűœũŹŖŴŠźĶŦŏőŚũŊŕŦňņŽķŢļĶŚŭŹŖŵŉź şũŎĹźŧşŹŜŎ

ŴŠłŹķŢļĶŚŭŹŖűŐŸŎşũŎĹźŧŐŘťűŕŌķźŧŜķŢļűĹŘŬŹŢļŴĿź ŗŦļŴĿźŲŘļļŧŎĹŎŴŎĶŧŘĽŦĶŊŢĶŌŨŴŠźķŧŉĶŧŘ

ĹŜŏĹŭŖĹŭňŕŧœ şŹļőŚŋūļŖŧŊŘŅŧŎķŢļőŚũŊŕŦňņŽ 0' ķŧŉĶŧŘşŬŹŢşŧŘŴŠźőŮźŏŘũųŕĹŘŦŏŘŮźűĶŪŹŗŜĶŦŏ

ĶŧŘşŘźŧļĹŭňĹŹŧŌŧļşŦļĹŖķŢļşũŎĹźŧŌŪŹŖŪŊŹŢĿŭŖĿŎ  1' ķŧŉĶŧŘşŎŦŏşŎŭŎĽŧĶŠŎŹŜŗļŧŎŕŧĹŘŦŅ 

ŌŦźļŉźŧŎļŏŐŘťŖŧň ŉźŧŎĶŧŘŊŚŧŉ ĶŧŘűĿŬŹŢŖųŗļĶŚŭŹŖĽŦĶşŧŎĶŦŏĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗ  

0,0 ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŗŦļŵŖŹŖŪĶŧŘŎŨŘŧŗŵŉźŠŘŬŢ

őŚĶŨŵŘŌŪŹŵŉźşŹŜŎŠŎūŹļŵŐŚļŌŭŎŀźŨűœŬŹŢŎŨşŮŹųŢĶŧşŴŎĶŧŘŏŘŘŚŭŜŦŊŋŭŐŘťşļĹŽŌŪŹŊŦźļŵŜź ŠŘŬŢķŗŧŗ

őŚĶŘťŌŏŌŧļşŦļĹŖ ĽŦŉşŘŘļŏŚļŌŭŎŀźŨűœŬŹŢķŗŧŗĶũĽĶŧŘ űŎŬŹŢļĽŧĶĶŚŭŹŖşŹŜŎŴŠłŹŗŦļŖŪŘŧŗŵŉź 

ŵŖŹŖŦŹŎĹļ ĽūļŗŦļŵŖŹŖŪĶŧŘŢŢŖűļũŎŠŘŬŢĶŧŘĽŦŉŊŦźļĶŢļŌŭŎşŨŘŢļűœŬŹŢķŗŧŗĶũĽĶŧŘ şŢŉĹŚźŢļĶŦŏ

şŘŭŐŘŧŗļŧŎşŕŧœĶŧŘňŽōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝŵŌŗ ķŢļşŖŧĹŖōŭŘĶũĽűœŬŹŢşŦļĹŖ &0.0/' 

ŢŭŐşŘŘĹŉźŧŎĶŧŘűļũŎŌŦźļĶŘťŲşűļũŎşŉŲŚťĶŧŘűķźŧŋūļűļũŎŌŭŎ űŎŬŹŢļĽŧĶ ōŭŘĶũĽűœŬŹŢşŦļĹŖŖŪŌŪŹŖŧ

ķŢļűļũŎŌŭŎşŧŖŢŦŎŉŦŏŲŘĶ ŵŉźŲĶŹ űļũŎşŎŦŏşŎŭŎĽŧĶűŢĶĿŎ űļũŎŌŭŎĽŧĶĹŘŢŏĹŘŦŜŲŚťűœŬŹŢŎ ŲŚť

űļũŎşŹŜŎŊŦŜķŢļűĽźŧķŢļĶũĽĶŧŘŌŪŹŖŧĽŧĶļŧŎŠŘŬŢŲŠŚŹļŢŬŹŎ şŧűŠŊŭķŢļŢŭŐşŘŘĹŉźŧŎĶŧŘűļũŎŲŏŹļ

ŢŢĶŵŉź 0 Ųŏŏ ĹŬŢ ŘťŗťŊŦźļŊźŎŲŚťŘťŗťűŊũŏųŊ ŴŎŘťŗťűŘũŹŖŊźŎşŧűŠŊŭşŹŜŎŴŠłŹŖŧĽŧĶĶŧŘ 

ŖŪųŖűŉŚōŭŘĶũĽŌŪŹŗŦļŵŖŹűŠŖŧťşŖ ŌŨŴŠźŵŖŹşŧŖŧŘŋŘŦŏűļũŎŌŭŎŵŉź ŀūŹļşŧŖŧŘŋŲĶźŵķŵŉźųŉŗşŎŦŏşŎŭŎ

ŢļĹŽĶŘŏŹŖűœŧťōŭŘĶũĽűœŬŹŢşŦļĹŖ űœŬŹŢĿŹŜŗŴŠźōŭŘĶũĽŖŪųŖűŉŚŌŪŹŊŢŏųĽŌŗŽŊŚŧŉŖŧĶķūźŎ 

0,1 ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ ŗŦļŵŖŹŖŪőŚĶŧŘŉŨűŎũŎĶŧŘ

ŢŗŹŧļųŐŘŹļŴş űŎŬŹŢļĽŧĶşŖŧĿũĶĶŚŭŹŖşŹŜŎŴŠłŹűŐŸŎőŮźşŮļŢŧŗŭ őŮźŎŨĶŚŭŹŖŵŖŹŖŪĹŜŧŖŘŮźŴŎĶŧŘĽŦŉŌŨ



 

 

 114 

 

 
 

ķźŢŖŮŚĶŧŘŉŨűŎũŎĶŧŘŢŗŹŧļűŐŸŎŘťŏŏŖŧŊŘŅŧŎŌŦźļŴŎşŹŜŎĶŧŘűļũŎ ŲŚťőŚĶŧŘŉŨűŎũŎĶŧŘ  

ŌŪŹşŧŖŧŘŋűŐũŉűőŗŴŠźŊŘŜĽşŢŏŵŉźųŉŗŠŎŹŜŗļŧŎŌŪŹűĶŪŹŗŜķźŢļ şŢŉĹŚźŢļĶŦŏşŘŭŐŘŧŗļŧŎ

şŕŧœĶŧŘňŽōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝŵŌŗ ķŢļşŖŧĹŖōŭŘĶũĽűœŬŹŢşŦļĹŖ &0.0/' ŢŭŐşŘŘĹŌŪŹŵŖŹ

űĶŪŹŗŜķźŢļĶŦŏŉźŧŎĶŧŘűļũŎ ĶŧŘşŘźŧļĹŜŧŖŴĽŊŹŢşŧōŧŘňťĽťŖŪőŚŢŗŹŧļŗũŹļŗŜŉŊŹŢĶŧŘűŊũŏųŊķŢļ

ōŭŘĶũĽűœŬŹŢşŦļĹŖ ŀūŹļĽťűŐŸŎĶŧŘşŘźŧļųŢĶŧşŠŚŧŗ ŷ ŉźŧŎŴŠźĶŦŏōŭŘĶũĽűœŬŹŢşŦļĹŖ ŵŉźŲĶŹ ĶŧŘűœũŹŖ

ŢŭŐşļĹŽŊŹŢşũŎĹźŧŲŚťŏŘũĶŧŘķŢļōŭŘĶũĽűœŬŹŢşŦļĹŖ ĶŧŘŲĶźŵķŐŦłŠŧĶŧŘŉūļŉŮŉœŎŦĶļŧŎ 

ŌŪŹŖŪĹŜŧŖşŧŖŧŘŋűķźŧŖŧŌŨļŧŎĶŦŏōŭŘĶũĽűœŬŹŢşŦļĹŖ ŊŚŢŉĽŎĶŧŘűķźŧŋūļűļũŎŌŭŎŉźŜŗ 

 

ĽŧĶĶŧŘŝūĶŞŧŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖŌŪŹűŠŖŧťşŖŊŹŢ

ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽ ŖŪŘŮŐŲŏŏŉŦļŎŪź 

űŎŬŹŢļĽŧĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŗŦļŢŗŮŹŴŎŘťŗťűŘũŹŖŊźŎ

ķŢļĶŧŘŉŨűŎũŎĶũĽĶŧŘ ĶŚŭŹŖĹŜŘŖŪĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŴŎŘŮŐŲŏŏŌŪŹŖŪŊŚŧŉűŐŸŎşŬŹŢĶŚŧļ űŎŬŹŢļĽŧĶ

ĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧ şŹŜŎŴŠłŹŖŪŐŦłŠŧŉźŧŎĶŧŘŊŚŧŉ  

ŵŖŹŖŪĶŚŭŹŖŚŮĶĹźŧűŐźŧŠŖŧŗŌŪŹĿŦŉűĽŎ őŚũŊŕŦňņŽŗŦļŵŖŹŖŪŖŧŊŘŅŧŎ ĶŧŘŴĿźŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ

ŌŪŹŖŪŊŚŧŉűŐŸŎşŬŹŢĶŚŧļ ĽťĿŹŜŗŴŠźőŚũŊŕŦňņŽķŢļĶŚŭŹŖŵŉźŘŦŏĶŧŘœŦŇŎŧ ųŉŗĶŧŘşŹļşũŎĹźŧűœŬŹŢŎŨŵŐ

ŒŧĶķŧŗĶŦŏőŮźŐŘťĶŢŏĶŧŘŘŧŗŢŬŹŎ ŷ ŌŪŹşŧŖŧŘŋĽŹŧŗőŚŊŢŏŲŌŎŴŠźĶŦŏĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎ

ŐŘťűŕŌĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŵŉźŢŗŹŧļűŠŖŧťşŖ ŀūŹļĽŦļŠŜŦŉœťűŗŧŖŪ ŏŘũŞŦŌŐŘťĿŧŘŦŅşŧŖŦĹĹŪ

œťűŗŧ &ŜũşŧŠĶũĽűœŬŹŢşŦļĹŖ' ĽžŧĶŦŉ ŌŪŹŴŠźŏŘũĶŧŘŉźŧŎĶŧŘŴŠźĹŨŐŘūĶŞŧŲŚťĶŧŘŊŚŧŉŴŠźĶŦŏĶŚŭŹŖ

őŮźŐŘťĶŢŏĶŧŘĿŭŖĿŎ ŀūŹļşŢŉĹŚźŢļĶŦŏşŘŭŐŘŧŗļŧŎşŕŧœĶŧŘňŽōŭŘĶũĽűœŬŹŢşŦļĹŖŴŎŐŘťűŌŝŵŌŗ 

ķŢļşŖŧĹŖōŭŘĶũĽűœŬŹŢşŦļĹŖ &0.0/' ŢŭŐşŘŘĹŉźŧŎĶŧŘűļũŎŌŦźļĶŘťŲşűļũŎşŉŲŚťĶŧŘűķźŧŋūļűļũŎŌŭŎ 

űŎŬŹŢļĽŧĶ ōŭŘĶũĽűœŬŹŢşŦļĹŖŖŪŌŪŹŖŧķŢļűļũŎŌŭŎşŧŖŢŦŎŉŦŏŲŘĶ ŵŉźŲĶŹ űļũŎşŎŦŏşŎŭŎĽŧĶűŢĶĿŎ 

űļũŎŌŭŎĽŧĶĹŘŢŏĹŘŦŜŲŚťűœŬŹŢŎ ŲŚťűļũŎşŹŜŎŊŦŜķŢļűĽźŧķŢļĶũĽĶŧŘŌŪŹŖŧĽŧĶļŧŎŠŘŬŢŲŠŚŹļŢŬŹŎ 

şŧűŠŊŭķŢļŢŭŐşŘŘĹŉźŧŎĶŧŘűļũŎŲŏŹļŢŢĶŵŉź 0 Ųŏŏ ĹŬŢ ŘťŗťŊŦźļŊźŎŲŚťŘťŗťűŊũŏųŊ ŴŎŘťŗť

űŘũŹŖŊźŎşŧűŠŊŭşŹŜŎŴŠłŹŖŧĽŧĶĶŧŘŖŪųŖűŉŚōŭŘĶũĽŌŪŹŗŦļŵŖŹűŠŖŧťşŖ ŌŨŴŠźŵŖŹşŧŖŧŘŋŘŦŏűļũŎŌŭŎŵŉź 

ŀūŹļşŧŖŧŘŋŲĶźŵķŵŉźųŉŗşŎŦŏşŎŭŎŢļĹŽĶŘŏŹŖűœŧťōŭŘĶũĽűœŬŹŢşŦļĹŖ űœŬŹŢĿŹŜŗŴŠźōŭŘĶũĽŖŪųŖűŉŚŌŪŹ

ŊŢŏųĽŌŗŽŊŚŧŉŖŧĶķūźŎ 
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ķźŢűşŎŢŲŎť    

/, ķźŢűşŎŢŲŎťŌŪŹŵŉźĽŧĶĶŧŘŜũĽŦŗ 

ĽŧĶĶŧŘŝūĶŞŧĶŧŘœŦŇŎŧŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌ

ĽŦĶşŧŎŴŎĽŦļŠŜŦŉœťűŗŧŉźŜŗŲŎŜĹũŉōŭŘĶũĽűœŬŹŢşŦļĹŖ ŖŪķźŢűşŎŢ ŉŦļŎŪź 

/,/ őŮźŎŨĶŚŭŹŖ őŮźŎŨĹŜŘűŐŸŎĹŎŘŭŹŎŴŠŖŹ ŠŘŬŢĹŎŌŪŹŖŪŜũşŦŗŌŦŝŎŽĶŜźŧļŵĶŚ ŌŦŎşŖŦŗ ŗŢŖŘŦŏ

ŔŦļĹŜŧŖĹũŉűŠŸŎĽŧĶűşŪŗļķŢļŚŮĶĹźŧ ŠŘŬŢŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűķźŧŖŧŴŠźĶŧŘşŎŦŏşŎŭŎ  

ŊźŢļűŐŸŎĹŎŌŪŹŌŭŹŖűŌ œŘźŢŖŌŪŹĽťűķźŧŖŧŜŧļŲőŎ ŜŧļŘťŏŏĶŧŘĽŦŉĶŧŘ ŲŚťŜŧļŲőŎĶŧŘŊŚŧŉ  

/,0 ĶŚŭŹŖĹŜŘűœũŹŖşŖŧĿũĶŌŪŹűŐŸŎĹŎŘŭŹŎŴŠŖŹ űœŬŹŢŋŹŧŗŌŢŉŕŮŖũŐŦłłŧŌźŢļŋũŹŎŵŖŹŴŠź 

şŮłŠŧŗŵŐ ŢŪĶŌŦźļşŖŧĿũĶŌŪŹŖŪŢŧŗŭŎźŢŗĽťŖŪŌŦĶŞťŴŎĶŧŘŴĿźşŬŹŢŢŢŎŵŚŎŽ şŧŖŧŘŋşŘźŧļĿŹŢļŌŧļ

ĶŧŘŊŚŧŉŵŉźŠŚŧĶŠŚŧŗűœŬŹŢŴŠźĶŚŭŹŖŚŮĶĹźŧşŧŖŧŘŋűķźŧŋūļşũŎĹźŧŲŚťŏŘũĶŧŘŵŉźļŹŧŗķūźŎ 

/,1 őŚũŊŕŦňņŽĽŦĶşŧŎ ĹŜŘœŦŇŎŧőŚũŊŕŦňņŽŲŚťŐŘŦŏűŐŚŪŹŗŎŴŠźűķźŧĶŦŏŗŭĹşŖŦŗ  

űœŬŹŢűœũŹŖĹŜŧŖűŐŸŎŌŪŹŊźŢļĶŧŘķŢļŊŚŧŉ ŐŘŦŏĽŧĶĶŧŘőŚũŊĽŦĶşŧŎűœŬŹŢŴĿźŴŎĹŘŦŜűŘŬŢŎ ŖŧűŐŸŎķŢļ

ŌŪŹŘťŚūĶűœŬŹŢĶŧŘŌŹŢļűŌŪŹŗŜ 

/,2 ĶŧŘşŘźŧļĹŜŧŖŗŦŹļŗŬŎŴŠźĶŦŏĶŚŭŹŖűœŬŹŢĶźŧŜűķźŧşŮŹĶŧŘűŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖ ŎŢĶĽŧĶ

ĽťŊźŢļŖŪĶŧŘŉŨűŎũŎĶŧŘĽŦŉŌŨŲőŎōŭŘĶũĽűœŬŹŢşŦļĹŖ ŜŧļųĹŘļşŘźŧļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŢļĹŽĶŘ  

ŖŪŲőŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĹŜŧŖűşŪŹŗļ ŜũűĹŘŧťŠŽķŎŧŉķŢļŢļĹŽĶŘŊŹŢųŢĶŧşŌŧļōŭŘĶũĽ ŲŚťŖŪĶŧŘ

ŜŧļŲőŎŴŎűĿũļŗŭŌōŝŧşŊŘŽűĿũļŘŭĶ ĹŜŘœũĽŧŘňŧŋūļĶŧŘşŘźŧļŘťŏŏŎũűŜŝŎŽŌŪŹűŠŖŧťşŖşŨŠŘŦŏĶŧŘ

ĹļŢŗŮŹŲŚťűŊũŏųŊķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎŏŘũŏŌķŢļĶŚŭŹŖŎŦźŎ ŷ  

 

0 ķźŢűşŎŢŲŎťŊŹŢŠŎŹŜŗļŧŎŕŧĹŘŦŅŌŪŹűĶŪŹŗŜķźŢļ 

ŠŎŹŜŗļŧŎŕŧĹŘŦŅĹŜŘŴŠźĹŜŧŖşŨĹŦłŴŎĶŧŘŎŨŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŊŧŖŲŎŜĹũŉ

ōŭŘĶũĽűœŬŹŢşŦļĹŖŖŧŴŠźĹŜŧŖŘŮźŊŹŢĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŊŹŧļ ŷ űœũŹŖŖŧĶķūźŎ űœŬŹŢŴŠźĶŚŭŹŖŌŪŹĶŹŢŊŦźļ

ķūźŎŖŧŎŦźŎ şŧŖŧŘŋĹļŢŗŮŹŵŉźŉźŜŗŊŎűŢļ ŲŖźŵŖŹŖŪĶŧŘşŎŦŏşŎŭŎŉźŧŎļŏŐŘťŖŧňĽŧĶŕŧĹşŹŜŎŴŉ 

ŘŜŖŋūļűœŬŹŢşŎŦŏşŎŭŎŎųŗŏŧŗķŢļŐŘťűŌŝ ŚŉĹŜŧŖűŠŚŬŹŢŖŚźŨŉźŜŗĶŧŘşŘźŧļļŧŎ şŘźŧļŢŧĿŪœ  

ŲĶŹőŮźŌŪŹŖŪŢŭŐşŘŘĹŴŎĶŧŘŠŧļŧŎŲŚťşŘźŧļĹŜŧŖŗŦŹļŗŬŎŴŠźĶŦŏĿŭŖĿŎ  

 

1 ķźŢűşŎŢŲŎťŲŎŜŌŧļĶŧŘŌŨŜũĽŦŗĹŘŦźļŊŹŢŵŐ 

ĹŜŘŝūĶŞŧűĶŪŹŗŜĶŦŏĶŧŘŐŘťűŖũŎŝŦĶŗŕŧœķŢļőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 

űœŬŹŢűķźŧşŮŹĶŧŘűŐŸŎōŭŘĶũĽűœŬŹŢşŦļĹŖ 



 

 

  
 

 

ŏŘŘňŧŎŭĶŘŖ 

 

ŏŘŘňŧŎŭĶŘŖ 

 
 

 

ĶŧłĽŎŧ şŖŖũŊŘ ŎũŌŦŝŎŽ ŏŭłŵœŝŧŚşŋũŊ ŲŚťşŘŧŜŭŇũ ŲŀŹűŊŪżŗŜ, &0335', ÿĶŧŘŌŹŢļűŌŪŹŗŜűĿũļ 

ŏŨűœŸłŐŘťųŗĿŎŽĶŦŏųŢĶŧşķŢļĶũĽĶŧŘűœŬŹŢşŦļĹŖŴŎűķŊŕŧĹűŠŎŬŢŊŢŎŏŎĀ, ŜŧŘşŧŘ

ŐŦłłŧŕũŜŦŇŎŽ, 4&/', 11+23. 

ĶũŊũœŦŇŎŽ ŎŎŌŐŦŌŖťŉŭŚŗŽ,&0332',ĶŧŘŜũĽŦŗűĿũļĹŭňŕŧœŴŎşŜŦşŉũĶŧŘşŦļĹŖ 8 ŲŎŜĹũŉŲŚťŜũōŪŜũĽŦŗ 

- ĶũŊũœŦŇŎŽ ŎŎŌŐŦŌŖťŉŭŚŗŽ,&œũŖœŽĹŘŦźļŌŪŹ 0',şŨŎŦĶœũŖœŽŖŠŧŜũŌŗŧŚŦŗōŘŘŖŝŧşŊŘŽ, 

ĹŖűķŊ űœŸĿŘŘŦŊŎŽ, ŜŦŎŉŪ œũŎũĽŜŘşũŎ ŲŚťŢŘŝũŘũ ŐŧňũŎŌŽ, &034/', ĶŧŘŢŎŭŘŦĶŞŽŲŚťşŘźŧļşŘŘĹŽ

ŠŦŊŋĶŘŘŖĽŦĶşŧŎķŢļŝŮŎŗŽşŹļűşŘũŖŒŪŖŬŢĽŦĶşŧŎŉźŜŗŵŖźŵőŹŴŎŢŨűŕŢœŎŦşŎũĹŖ ĽŦļŠŜŦŉ

ĿŚŏŭŘŪ, Veridian-E-Journal, //&/',  ĽŧĶ  https://he.0,tci-

thaijo.org/index.php/Veridian-E-Journal/article/view///6176-7.617. 

ųĹŘļĶŧŘşŧŘŧŎŭĶŘŖŵŌŗ şŨŠŘŦŏűŗŧŜĿŎ ųŉŗœŘťŘŧĿŐŘťşļĹŽŴŎœŘťŏŧŌşŖűŉŸĽœŘťűĽźŧŢŗŮŹŠŦŜ, 

&0340',şŧŘŧŎŭĶŘŖŵŌŗşŨŠŘŦŏűŗŧŜĿŎ űŚŹŖŌŪŹ 00 űŘŬŹŢļŌŪŹ 1 űĹŘŬŹŢļĽŦĶşŧŎ ĶŨűŎũŉŲŚť

ŜũŜŦŇŎŧĶŧŘķŢļĽŦĶşŧŎ,ŢŢŎŵŚŎŽ şŬŏĹźŎűŖŬŹŢŜŦŎŌŪŹ 0 ŖũŋŭŎŧŗŎ 0340 ĽŧĶ 

http://kanchanapisek.or.th/kp4-sub/book/book.php?book=00&chap=1&page=t00+1+

infodetail./,html  

ĽŘũŎŘŦŊŎŽ ŜŘŜļŝŽœũŌŦĶŞŽ ŲŚťŔŧŘũŉŧ űŢŸŚŚŧţŪ, &0341', ŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖőŚũŊŕŦňņŽ

ĽŦĶşŧŎĽŧĶűŊŗŠŎŧŖŢŗŹŧļŗŦŹļŗŬŎĿŭŖĿŎŏźŧŎœļŏŮųŚŻť ŊŨŏŚşťűŊļŎŢĶ ŢŨűŕŢűŖŬŢļ 

ĽŦļŠŜŦŉŗťŚŧ, ŜŧŘşŧŘĶŧŘŏŦłĿŪŲŚťĶŧŘĽŦŉĶŧŘ, ŖŠŧŜũŌŗŧŚŦŗŖŠŧşŧŘĹŧŖ, /0&2', 

33+44. 

ĽŊŭœŘ ĽŭźŗŴĽļŧŖŲŚťœŘĿŦŗűŌœŐŦłłŧ,&0335',ĶũĽĶŧŘűœŬŹŢşŦļĹŖŲŎŜųŎźŖŘťŏŢŏŌŭŎŎũŗŖşŖŦŗŴŠŖŹ

ĶŘňŪŝūĶŞŧŌŪŹŐŘťşŏĹŜŧŖşŨŧűŘŸĽ,ŜŧŘşŧŘŜũĿŧĶŧŘ Veridian E-Journal, 5&1',/007+

/020. 

ōňŕň ŎũōũűĿŧŜĶŭŚ,&0343',ĶŧŘŜũűĹŘŧťŠŽ SWOT Analysis ĶŦŏşŋũŊũ,ŜŧŘşŧŘĹŭňŕŧœĿŪŜũŊĶŦŏ

ĶŃŠŖŧŗ,/6&/',/.6+/0.,  

ŎœŉŚ űŉĿŐŘťűşŘũŅ, &034.', ĶŧŘŐŘŦŏŢļĹŽĶŘşŮŹŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŌŪŹŗŦŹļŗŬŎ, ŜŧŘşŧŘŎŦĶŏŘũŠŧŘ, 

15&/', 46+52,  

 



 

 

  

 
 

117 

 

ŎŦĿĿŧ űŌŪŗŖœũŌŦĶŞŽ ŲŚťĹňť, &0340', ĶŘťŏŜŎĶŧŘŉŨűŎũŎōŭŘĶũĽűœŬŹŢşŦļĹŖŉźŧŎŏŘũĶŧŘŢŭŐĶŘňŽ

şŨŠŘŦŏőŮźşŮļŢŧŗŭ, ŜŧŘşŧŘŘŦļşũŊŏŦňņũŊŝūĶŞŧŴŎĶŚŭŹŖōŭŘĶũĽŲŚťşŦļĹŖŝŧşŊŘŽ, 3&0', 

//3+/07. 

ŎřŖŚ ĽũŊŘűŢŬźŢŲŚťŐŘťşœĿŦŗ œşŭŎŎŌŽ,&034/',ĶŧŘŴĿźűĹŘŬŹŢļŖŬŢŴŎĶŧŘűĶŸŏŘŜŏŘŜŖķźŢŖŮŚļŧŎŜũĽŦŗ

űœŬŹŢĶŧŘŝūĶŞŧĶŧŘŉŨűŎũŎĶŧŘŌŪŹűŐŸŎűŚũŝķŢļşŋŧŎŝūĶŞŧ,Veridian E-

Journal.Silpakorn University.//&0', 0//6+0/13. 

ŏŭŞĶŘ űĿŪŹŗŜĽũŎŉŧĶŧŎŊŽ,&034/',űŌĹŎũĹĶŧŘŜũĽŦŗűĿũļĹŭňŕŧœŲŏŏĶŘňŪŝūĶŞŧ,ŜŧŘşŧŘŝũŚŐŝŧşŊŘŽ

ŐŘũŌŦŝŎŽ, /1,/.1+//6. 

űŏłĽŖŧŕŘňŽ ŢũŝŘűŉĿ, &0330', ŢļĹŽĶŧŘŲŚťĶŧŘĽŦŉĶŧŘ, ĶŘŭļűŌœŤ8 ŲŖĹĶŘŢ+ţũŚ. 

ŐŘťĽŜŏ űœũŹŖşŭŜŘŘň ,&0344',ĹŜŧŖŘŮźűŏŬźŢļŊźŎŴŎĶŧŘĽŦŉĶŧŘōŭŘĶũĽ,œũŖœŽĹŘŦźļŌŪŹ 7,şŨŎŦĶœũŖœŽ

ŖŠŧŜũŌŗŧŚŦŗĶŘŭļűŌœ, ŖŠŧŜũŌŗŧŚŦŗĶŘŭļűŌœ. 

ŐŧňŜŦŇŎŽ ŢŭŌŦŗűŚũŝ, &033/', ĶŧŘĽŦŉĶŧŘōŭŘĶũĽĿŭŖĿŎķŢļŊŚŧŉŘũŖŎźŨŉŢŎŠŜŧŗ ŊŨŏŚŏŧļ

ĶŘťŌūĶ ŢŨűŕŢşŧŖœŘŧŎ ĽŦļŠŜŦŉŎĹŘŐŅŖ, ŜũŌŗŧŎũœŎōŽŐŘũłłŧ ŘŦŅŐŘťŝŧşŎŝŧşŊŘ

ŖŠŧŏŦňņũŊ şŧķŧŜũĿŧĶŧŘŏŘũŠŧŘŌŦŹŜŵŐ, ŖŠŧŜũŌŗŧŚŦŗŏŮŘœŧ,  

ŕŧşĶŘ ŘŢŉŲőŚļ, &0342', ĶŧŘœŦŇŎŧĿŹŢļŌŧļĶŧŘŊŚŧŉŢŢŎŵŚŎŽķŢļőŚũŊŕŦňņŽļŢŏĶŚŭŹŖ

őŚũŊŕŦňņŽĽŦĶşŧŎļŢŏŵŌŗŚŧŜŲļźŜŌŢļűŢŎ ŢŨűŕŢŢũŎŌŘŽŏŭŘŪ ĽŦļŠŜŦŉşũļŠŽŏŭŘŪ, ŜŧŘşŧŘ

şŦļĹŖŝŧşŊŘŽŲŚťŖŧŎŭŞŗŜũŌŗŧűĿũļœŭŌō, 4&1', 13+23. 

ŕŦŌŘŪŗŧ œŦŜœļŝĶŘ,&0340', Force of Mother şŧŘœŦŉşũŎĹźŧŐŦĶŞŽŴŊźŉŪŵŀŎŽűĶż ŒŪŖŬŢĶŚŭŹŖőŮźŠłũļŌŪŹ

ŵŉźŘŦŏőŚĶŘťŌŏĽŧĶĹŜŧŖŘŭŎŲŘļŕŧĹŴŊź, şŬŏĹźŎűŖŬŹŢ 0. ĶŭŖŕŧœŦŎōŽ 0342 , ĽŧĶ

űŜŸŏŵŀŊŽ8 https://readthecloud.co/wanita-pattani-th/,  

ŘşŘũŎ ŢũŎşŜŹŧļ, &0334', ŐŦĽĽŦŗŌŧļŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŦŏĹŜŧŖœūļœŢŴĽķŢļœŎŦĶļŧŎ

ųŘļļŧŎ ŢŭŊşŧŠĶŘŘŖ ŴŎűķŊĽŦļŠŜŦŉŎĹŘŐŅŖ, şŧŘŎũœŎōŽ ŏō,Ŗ, ŖŠŧŜũŌŗŧŚŦŗşŗŧŖ, 

ĶŘŭļűŌœŖŠŧŎĹŘ,  

ŘŭŹļŌũœŗŽ űşŖŢűĿŬźŢ, &033/', ĶŧŘŏŘũŠŧŘĽŦŉĶŧŘōŭŘĶũĽĿŭŖĿŎķŢļĶŚŭŹŖŢŧĿŪœŵŖźĶŜŧŉŚŧŗŉŢĶ

ŲĶźŜ 8ĶŘňŪŝūĶŞŧ ŊŨŏŚŉļşŭŜŘŘň ŢŨűŕŢŉŢĶĹŨŴŊź ĽŦļŠŜŦŉœťűŗŧ,  ŜũŌŗŧŎũœŎōŽ 

ŏō,Ŗ, ŖŠŧŜũŌŗŧŚŦŗŘŧĿŕŦŃűĿŪŗļŘŧŗ, űĿŪŗļŘŧŗ,  

ŚŉŧŜŦŚŗŽ œŜļĽũŊŘ ŲŚťşŖĿŧŗ şŧŗŜļ, &0320', ĹŭňşŖŏŦŊũŴŎĶŧŘŲŚĶűŐŚŪŹŗŎĶŻŧŀ

ĹŧŘŽŏŢŎŵŉŢŢĶŵŀŉŽ ŲŚťŐŘũŖŧňĿŪŜŖŜŚķŢļœŘŘňŵŖźŴŎűķŊŘźŢŎŕŧŗŴŊź
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şŕŧœŲŜŉŚźŢŖŊŹŧļ ŷ &œũŖœŽĹŘŦźļŌŪŹ  3', œťűŗŧ8 űĽŘũłĶŧŘœũŖœŽ,  şŬŏĹźŎűŖŬŹŢ  01 

ĶŦŎŗŧŗŎ 0343,  ĽŧĶ  https://ithesis.uni.net.th/kb/knowledge-baes. 

ŜĿũŘŜũĿłŽ şũŘĿŦŗœļŝŽĶŭŚ, &2554).ĶŚŗŭŌōŽĶŧŘĽŦŉĶŧŘŌŧļōŭŘĶũĽ, ŜŧŘşŧŘŜũĿŧĶŧŘŖŎŭŞŗŝŧşŊŘŽ

ŲŚťşŦļĹŖŝŧşŊŘŽ,ŖŠŧŜũŌŗŧŚŦŗŏŮŘœŧ, 19(31),159-183. 

ŜũŏŮŚŗŽ ŚŪźşŭŜŘŘň, &2541). œĽŎŧŎŭĶŘŖŠŦŊŋĶŘŘŖœŬźŎŏźŧŎŕŧĹŢŪşŧŎ, ĶŘŭļűŌœŤ8 ŝŮŎŗŽűşŘũŖ

ŐŦłłŧŵŌŗ 

ŜũŏŮŚŗŽ ŚŪźşŭŜŘŘň, &0320', ŝũŚŐŠŦŊŋĶŘŘŖœŬźŎŏźŧŎ, ĶŘŭļűŌœŤ 8 ŊźŎŢźŢ. 

ŜŪŘťœļŞŽ ĶũŊũŜļĹŽ ŲŚťĶŖŚœļŝŽ ŘŦŊŎşļŜŎŜļŝŽ, &034/', ĶŧŘŜũĽŦŗűĿũļŐńũŏŦŊũĶŧŘųŉŗŴĿźŲŎŜĹũŉĶŧŘ

ŐŘťűŖũŎ ĿŭŖĿŎŲŏŏŖŪşŹŜŎŘŹŜŖűœŬŹŢşŘźŧļĹŜŧŖűķźŖŲķŸļĶŚŭŹŖŢŧĿŪœşŧŎűķŹļŐŚŧŌŮŏźŧŎşŦŎĽĶ

ŐĶĽŦļŠŜŦŉœťűŗŧ, ŜŧŘşŧŘĶŧŘŜũĽŦŗűœŬŹŢĶŧŘœŦŇŎŧűĿũļœŬźŎŌŪŹ, /.&2', 1.4+11.,  

ŜŭŇũĿŦŗ ŜũŋŧŌŧŎŦļ, &0336', ĶŧŘŝūĶŞŧŲŚťœŦŇŎŧŘŮŐŲŏŏőŚũŊŕŦňņŽŠŦŊŋĶŘŘŖļŧŎĽŦĶşŧŎŐŘťűŕŌ

őŚũŊŕŦňņŽķŢļŌŪŹŘťŚūĶ ķŢļŊĶŲŊŹļŲŚťűĹŘŬŹŢļűŘŬŢŎ ĽŦļŠŜŦŉœŘťŎĹŘŝŘŪŢŗŭōŗŧ, ŜŧŘşŧŘ

ŜũĽŦŗŲŚťœŦŇŎŧŜŵŚŗŢŚļĶŘňŽ ŴŎœŘťŏŘŖŘŧĿŮŐŋŦŖŕŽ şŧķŧŜũŌŗŧŝŧşŊŘŽŲŚť

űŌĹųŎųŚŗŪ, //&1', /.5+//7. 

ŜŦĿŘũŎŌŘŽ ŢũŎŌœŘŠŖ, &0340', ĶŧŘŜũűĹŘŧťŠŽŲŚťĶŧŘŎŨűşŎŢőŚĶŧŘŜũűĹŘŧťŠŽķźŢŖŮŚűĿũļĹŭňŕŧœ,

ŜŧŘşŧŘŜũĿŧĶŧŘ ŖŠŧŜũŌŗŧŚŦŗŘŧĿŕŦńœŘťŎĹŘ,/.&0',1/2+111,,  

ŝŦĶŉũŽŉŧ ŝũŘũŕŦŌŘųşŕň, &0336', ĶŧŘŝūĶŞŧĶŘŢŏŲŎŜĹũŉűœŬŹŢĶŧŘœŦŇŎŧŜũşŧŠĶũĽűœŬŹŢşŦļĹŖŴŎ

ŐŘťűŌŝŵŌŗ, ŜŧŘşŧŘşŖŧĹŖŎŦĶŜũĽŦŗ, 0.&0', 1.+25. 

ŝŮŎŗŽŏŘũĶŧŘŜũĿŧĶŧŘŲŠŹļĽŭšŧŚļĶŘňŽŖŠŧŜũŌŗŧŚŦŗ,&034/', ųĹŘļĶŧŘŝūĶŞŧŘŮŐŲŏŏĶŧŘĽŦŉĶŧŘ
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ŕŧĹőŎŜĶ Ķ ŲŏŏşŦŖŕŧŞňŽŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶŚŭŹŖōŭŘĶũĽűœŬŹŢşŦļĹŖ 

/, ŲŏŏşŦŖŕŧŞňŽőŮźŐŘťĶŢŏĶŧŘĶũĽĶŧŘűœŬŹŢşŦļĹŖŊźŎŲŏŏ 

ĿŬŹŢ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ŊŨŲŠŎŹļ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,  

ŕŧŘĶũĽŌŪŹŵŉźŘŦŏŖŢŏŠŖŧŗŲŚťŐńũŏŦŊũļŧŎąąą,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 

ŠŎŹŜŗļŧŎ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 

 

ŖũŊũŌŪŹ / ŖũŊũŉźŧŎŐŘťşũŌōũőŚķŢļĶŧŘŏŘũŠŧŘĽŦŉĶŧŘ 

 /, ŌŹŧŎĹũŉŜŹŧ ŐŘťşũŌōũőŚŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŖŪŚŦĶŞňťŢŗŹŧļŵŘ 

 0, ĹŜŧŖşŨűŘŸĽŊŧŖŜŦŊŋŭŐŘťşļĹŽķŢļŢļĹŽĶŧŘŉźŧŎűŝŘŞŅĶũĽűŐŸŎŢŗŹŧļŵŘ  

&őŚŐŘťĶŢŏĶŧŘ ŲŚťĿŹŢļŌŧļĶŧŘĽŨŠŎŹŧŗşũŎĹźŧ ŲŚťŏŘũĶŧŘ' 

 1, ĹŜŧŖşŨűŘŸĽŊŧŖŜŦŊŋŭŐŘťşļĹŽķŢļŢļĹŽĶŧŘŉźŧŎşŦļĹŖűŐŸŎŢŗŹŧļŵŘűĿŹŎ ŖŪĶũĽĶŘŘŖŌŪŹ

şŎŦŏşŎŭŎĶŧŘœŦŇŎŧşŦļĹŖ ĶŧŘĽźŧļļŧŎ şŘźŧļŢŧĿŪœ ĶŧŘĹŨŎūļŋūļşũŹļŲŜŉŚźŢŖ ŲŚťŗĶŘťŉŦŏĿŪŜũŊ

ĿŭŖĿŎ  

 2, ŌŹŧŎĹũŉŜŹŧĹŜŧŖşŨűŘŸĽŊŧŖŜŦŊŋŭŐŘťşļĹŽŌŧļűŝŘŞŅĶũĽŲŚťŌŧļşŦļĹŖķŢļĶũĽĶŧŘķŢļ

ŌŹŧŎŴŎŐŦĽĽŭŏŦŎŎŪź ŏŘŘŚŭŲŚźŜŠŘŬŢŵŖŹ ŋźŧŗŦļ ŐŦłŠŧŲŚťŢŭŐşŘŘĹ ĹŬŢŢťŵŘ ŲŚťŠŧĶĽťŏŘŘŚŭ

ŜŦŊŋŭŐŘťşļĹŽŉŦļĶŚŹŧŜŵŉź ĽťŊźŢļŖŪŜũōŪŲĶźŵķŢŗŹŧļŵŘ 

 3, ŐŦĽĽŦŗŢťŵŘŏźŧļŌŪŹŌŨŴŠźűĶũŉŐŘťşũŌōũőŚŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶũĽĶŧŘűœŬŹŢşŦļĹŖ ŲŚť

ŐŦĽĽŦŗŢťŵŘŌŪŹşŹļőŚŊŹŢĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶũĽĶŧŘűœŬŹŢşŦļĹŖŖŧĶŌŪŹşŭŉ 

 

ŖũŊũŌŪŹ 0 ŕŧŜťőŮźŎŨ 

 /, ŌŹŧŎĹũŉŜŹŧŕŧŜťőŮźŎŨķŢļŠŦŜŠŎźŧĶŚŭŹŖŖŪĹŜŧŖşŨĹŦłŲŚťşŹļőŚŊŹŢŐŘťşũŌōũőŚĶŧŘ

ŏŘũŠŧŘĽŦŉĶŧŘĶũĽĶŧŘűœŬŹŢşŦļĹŖŠŘŬŢŵŖŹ ŢŗŹŧļŵŘ 

 0, ŌŹŧŎĹũŉŜŹŧőŮźŎŨŢļĹŽĶŧŘķŢļŌŹŧŎűŐũŉųŢĶŧşŴŠźĹŎŴŎĶŚŭŹŖŖŪşŹŜŎŘŹŜŖŴŎĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘŠŘŬŢŵŖŹ ŢŗŹŧļŵŘ űĿŹŎ ĶŧŘœŦŇŎŧŘŮŐŲŏŏőŚũŊŕŦňņŽ ŲŚťĶŧŘşŘźŧļşŘŘĹŽşũŹļŴŠŖŹŠŘŬŢ

ŜũōŪĶŧŘŴŠŖŹŴŎĶŧŘŲĶźŵķŐŦłŠŧşŦļĹŖ űŐŸŎŊźŎ 

 1, ŌŹŧŎĹũŉŜŹŧŢļĹŽĶŧŘķŢļŌŹŧŎŖŪĹŜŧŖŊŹŢűŎŬŹŢļķŢļĶŧŘőŚũŊşũŎĹźŧŲŚťŏŘũĶŧŘ ŠŘŬŢ

ĶũĽĶŘŘŖŌŪŹşŹļűşŘũŖŴŠźŏŭĹŚŧĶŘŐńũŏŦŊũŊŧŖűŐźŧŠŖŧŗűœŬŹŢşŦļĹŖŠŘŬŢŵŖŹ ŢŗŹŧļŵŘ 
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ŖũŊũŌŪŹ 1 ŜŦŇŎōŘŘŖŢļĹŽĶŧŘ 

 /, ŌŹŧŎĹũŉŜŹŧŜŦŇŎōŘŘŖŢļĹŽĶŧŘŖŪĹŜŧŖşŨĹŦłŲŚťşŹļőŚŊŹŢŐŘťşũŌōũőŚĶŧŘŏŘũŠŧŘ

ĽŦŉĶŧŘĶũĽĶŧŘűœŬŹŢşŦļĹŖŠŘŬŢŵŖŹ ŢŗŹŧļŵŘ 

 0, ŢļĹŽĶŧŘķŢļŌŹŧŎŖŪĶŧŘşŘźŧļĹŹŧŎũŗŖŘŹŜŖķŢļŏŭĹŚŧĶŘŠŘŬŢŵŖŹŢŗŹŧļŵŘ 

 1, ŢļĹŽĶŧŘķŢļŌŹŧŎŖŪĶŧŘŲŚĶűŐŚŪŹŗŎŢļĹŽĹŜŧŖŘŮźŴŎĶŧŘŌŨļŧŎŘťŠŜŹŧļŏŭĹŚŧĶŘŠŘŬŢŵŖŹ

ŢŗŹŧļŵŘ 

 2, ŌŹŧŎŖŪĶŧŘĹŦŉűŚŬŢĶŲŚťşŘŘŠŧŏŭĹŚŧĶŘŌŪŹŖŪŌŦĶŞťĹŜŧŖŘŮź ĹŜŧŖşŧŖŧŘŋűŠŖŧťşŖĶŦŏ

ŊŨŲŠŎŹļļŧŎŴŎŢļĹŽĶŧŘŠŘŬŢŵŖŹŢŗŹŧļŵŘ  şŹļőŚŊŹŢŐŘťşũŌōũőŚĶŧŘŉŨűŎũŎļŧŎķŢļŢļĹŽĶŘŠŘŬŢŵŖŹ 

űœŘŧťűŠŊŭŴŉ ŖŪŜũōŪĶŧŘŲĶźŵķŐŦłŠŧŢŗŹŧļŵŘ 

 

ŖũŊũŌŪŹ 2 ŖũŊũŉźŧŎĶŧŘŏŘũŠŧŘĽŦŉĶŧŘőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗ 

 /, ŌŹŧŎĹũŉŜŹŧőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗ űĿŹŎ őŮźŋŬŢŠŭźŎ şŖŧĿũĶĶŚŭŹŖ őŮźőŚũŊŜŦŊŋŭŉũŏ őŮźĽŦŉĽŨŠŎŹŧŗ

ŲŚťőŮźŏŘũųŕĹ ŖŪĹŜŧŖşŨĹŦłŊŹŢĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶũĽĶŧŘűœŬŹŢşŦļĹŖŠŘŬŢŵŖŹ ŢŗŹŧļŵŘ 

 0, ŐŦĽĽŭŏŦŎ ŚŦĶŞňťĶŧŘŏŘũŠŧŘĽŦŉĶŧŘőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗŕŧŗŴŎŢļĹŽĶŧŘķŢļŌŹŧŎűŐŸŎ

ŢŗŹŧļŵŘ &őŮźŋŬŢŠŭźŎ-şŖŧĿũĶĶŚŭŹŖ' 

 1, ŠŧĶŢļĹŽĶŧŘķŢļŌŹŧŎŖŪŘŮŐŲŏŏĶŧŘŏŘũŠŧŘĽŦŉĶŧŘŲŏŏŖŪşŹŜŎŘŹŜŖ ŴĿźŠŚŦĶĶŧŘ

ŊŦŉşũŎŴĽŘŹŜŖĶŦŎŴŎĶŧŘŌŨļŧŎ őŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗŕŧŗŴŎŢļĹŽĶŧŘşŧŖŧŘŋŘŦŏŘŮźŲŚťŖŪşŹŜŎŘŹŜŖ

ŢŗŹŧļŵŘ  

 2, ŐŦĽĽŭŏŦŎ ŢļĹŽĶŧŘķŢļŌŹŧŎŖŪĶŧŘűŐũŉųŢĶŧşŴŠźőŮźŖŪşŹŜŎŵŉźşŹŜŎűşŪŗŕŧŗŎŢĶ ŢŧŌũűĿŹŎ 

őŮźőŚũŊŜŦŊŋŭŉũŏ őŮźĽŦŉĽŨŠŎŹŧŗ ŲŚťőŮźŏŘũųŕĹ ŘŦŏŘŮźŋūļĶŘťŏŜŎĶŧŘőŚũŊşũŎĹźŧŠŘŬŢŏŘũĶŧŘ ŠŘŬŢŵŖŹ 

ŲŚťĶŧŘűŐũŉųŢĶŧşŉŦļĶŚŹŧŜ şŹļőŚŊŹŢĶŧŘŉŨűŎũŎĶũĽĶŧŘűœŬŹŢşŦļĹŖķŢļŌŹŧŎŢŗŹŧļŵŘ  

 

ŖũŊũŌŪŹ 3 ŖũŊũŉźŧŎŎųŗŏŧŗķŢļŕŧĹŘŦŅ 

 /, ŌŹŧŎĹũŉŜŹŧŎųŗŏŧŗķŢļŕŧĹŘŦŅŖŪőŚŊŹŢŐŘťşũŌōũőŚĶŧŘŏŘũŠŧŘĽŦŉĶŧŘĶũĽĶŧŘűœŬŹŢ

şŦļĹŖŠŘŬŢŵŖŹ 

 0, ŐŦĽĽŭŏŦŎ ŌŹŧŎĹũŉŜŹŧŎųŗŏŧŗŲŚťŖŧŊŘĶŧŘŴŎĶŧŘşŹļűşŘũŖĶŧŘŐŘťĶŢŏĶũĽĶŧŘűœŬŹŢ

şŦļĹŖķŢļŕŧĹŘŦŅŖŪĹŜŧŖşŨĹŦłŲŚťşŹļőŚŊŹŢŐŘťşũŌōũőŚķŢļŢļĹŽĶŧŘŌŹŧŎŠŘŬŢŵŖŹ 

 1, ŎųŗŏŧŗŲŚťŖŧŊŘĶŧŘŉŦļĶŚŹŧŜ ŖŪĹŜŧŖűŠŖŧťşŖŖŧĶŎźŢŗűœŪŗļŴŉ  

 2, ŢļĹŽĶŧŘŌŹŧŎŖŪŐŦłŠŧŠŘŬŢŢŭŐşŘŘĹŴŎĶŧŘŉŨűŎũŎĶŧŘŌŪŹűĶŪŹŗŜķźŢļĶŦŏŎųŗŏŧŗķŢļŘŦŅ

ŢŗŹŧļŵŘ ŲŚťŌŹŧŎŖŪķźŢűşŎŢŲŎťűĶŪŹŗŜĶŦŏŐŘťűŉŸŎűĿũļŎųŗŏŧŗŢŗŹŧļŵŘ 
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 3, ŴŎŐŘťűŉŸŎŌŪŹűĶŪŹŗŜĶŦŏĶŧŘŖŪşŹŜŎŘŹŜŖŘťŠŜŹŧļŘŦŅŲŚťőŮźŐŘťĶŢŏĶŧŘŴŎĶŧŘşŹļűşŘũŖ 

ĶŧŘŐŘťĶŢŏĶũĽĶŧŘűœŬŹŢşŦļĹŖ  

     3,/ ŌŹŧŎĹũŉŜŹŧŐŦĽĽŭŏŦŎĶŧŘŖŪşŹŜŎŘŹŜŖŘťŠŜŹŧļŘŦŅŲŚťőŮźŐŘťĶŢŏĶŧŘűœŬŹŢşŦļĹŖ 

ŖŪĹŜŧŖşŨĹŦłŲŚťşŹļőŚŊŹŢŐŘťşũŌōũőŚķŢļŢļĹŽĶŧŘŌŹŧŎŠŘŬŢŵŖŹ  

     3,0 ŐŦĽĽŭŏŦŎĶŧŘŖŪşŹŜŎŘŹŜŖŘťŠŜŹŧļŕŧĹŘŦŅŲŚťőŮźŐŘťĶŢŏĶŧŘŖŪĹŜŧŖűŠŖŧťşŖ 

ŖŧĶŎźŢŗűœŪŗļŴŉ  

     3,1 ŢļĹŽĶŧŘŌŹŧŎŖŪŐŦłŠŧŠŘŬŢŢŭŐşŘŘĹŴŎĶŧŘŉ ŧűŎũŎĶŧŘŢŗŹŧļŵŘ ŲŚťŌŹŧŎ 

ŖŪķźŢűşŎŢŲŎťűĶŪŹŗŜĶŦŏŐŘťűŉŸŎŌŪŹĶŚŹŧŜŖŧŲŚźŜŢŗŹŧļŵŘ 
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ŕŧĹőŎŜĶ ķ ĶŧŘŚļœŬźŎŌŪŹűœŬŹŢşŦŖŕŧŞňŽĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎŴŎ

ĽŦļŠŜŦŉœťűŗŧ 

 

ŐŹŧŵŖźŵőŹōŘŘŖĿŧŊũŴŎœŬźŎŌŪŹĽŦļŠŜŦŉœťűŗŧ 
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şŖŧĿũĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 
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şŖŧĿũĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 

 

 

 

şŖŧĿũĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 
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şŖŧĿũĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 
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şŖŧĿũĶĶŚŭŹŖőŮźőŚũŊşũŎĹźŧĿŭŖĿŎŐŘťűŕŌĽŦĶşŧŎ 
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űĹŘŬŹŢļĽŦĶŘŌŭŹŎŲŘļ 
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&űĹŘŬŹŢļőŹŧ' 
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ĶŧŘĹŜŏĹŭŖŖŧŊŘŅŧŎųŉŗŴĿźŲŖŹŲŏŏŴŎĶŧŘőŚũŊ 
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űĹŘŬŹŢļŖŬŢŲŚťŢŭŐĶŘňŽ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


