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ABSTRACT

The object of this study is to surveying for Attitude and expectation of The e- Budget
Program University of Phayao (Budgeting and Planning Management Program) in 4 dimensions as
Effective and efficiency, Design, utilize and service and Further requirement for Budgeting and
Planning Management Program. The population of the study is 64 University of Phayao staffs
separate for 32 normal user and 32 Admin users. The Former normal user is 16 and the former
admin user is 30. The instrument applied in data collecting are self-test online questionnaire. The
Result of the study found the satisfaction of The Budgeting and Planning Management Program:
The normal user consensus the e-Budget that the Effective and efficiency is Good the average score
is 2.91, Design is Good the average score is 2.56, Utilize and service is Good the average score is
2.80, The Admin user consensus the e-Budget Effective and efficiency is Good the average score
is 2.74, Design is Good the average score is 2.64, Utilize and service is Good the average score is
2.84, For the Further requirement The most top 3 demand from normal user is Work Commutes
Report Government procurement and Deposit Budgeting. The most top 3 demand from Admin user
is Government procurement, Research Fund and Super KPI Project management. The Program

suggestion requires facilitate and simplify program menu, stableness and user manual or handbook.
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Needs aanansauiazamnanifisinnis tuanesatvanysol

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love &

friendship, in

Safety needs

personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction

Maslow's hierarchy of needs
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