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ABSTRACT

The objective of this research was to study the roles of the administrative officer in the
resolution of disputes to resolve community conflicts. This study focused on investigating the roles, authorities,
and duties in the mediation of the community disputes of district and subdistrict chiefs as stipulated by the
National Government Organisation Act (No. 7), B.E. 2550 (2007) and Ministerial Regulations on Mediation of
Civil and Criminal Penalty Offenses, B.E. 2553 (2010). The Ministerial Regulation stipulates rules and
qualifications for selecting mediators. The administrative department is considered as government agency that is
close to the community and is authorized by the Act to resolve both civil and criminal disputes in the
community. However, in redlity, people still lack confidence or knowledge and understanding about the process
of mediation of administrative officer. For these reasons, the roles of the administrative department have been
minimized. Besides, the administrative officer do not have specialized knowledge and expertise. Therefore, the
alternative dispute resolution is to rely on the regulations of the Ministry of Interior regarding the Conciliation Act
of Village Committees, B.E. 2530 (1987) as the legal provisions to determine the roles of the village
committees, such as village headman, and so on to act as the mediator in the community dispute. In addition,
Dispute Resolution Act B.E. 2562 (2019) should be considered and applied as the effective way to resolve

community conflicts tin order to increase a mediator’s capacity and the efficiency in mediation.
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