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ABSTRACT

The objectives of this study were 1) the study of digital literacy of school administrators. Under
the Secondary Educational Service Area Office Chiang Rai and 2) the study guidelines for developing digital
literacy of school administrators. Under the Secondary Educational Service Area Office Chiang Rai. The sample
group used in this research were administrators and teachers in educational institutions Under the Secondary
Educational Service Area Office Chiang Rai, Sudthinthai Campus, 320 people were drawn from the sampling
method from Krejcie and Morgan’s table. The research tools were divided into 2 types. 1) is a questionnaire
with a 5-level estimation scale and 2) a semi-structured interview. Statistics used in data analysis were
frequency, percentage, mean and standard deviation and 5 qualified people. Research instruments are divided
into 2 types. 1) is a questionnaire with a 5-level estimation scale and 2) a semi-structured interview. The
statistics used to analyze the data were frequency, percentage, mean and standard deviation. The research
results found that: 1) The study of Digital Literacy for school administrators Under the Secondary Educational
Service Area Office Chiang Rai. Overall and each aspect was at a high level the skills with the highest average
values were the comprehension dimension, followed by the creation dimension and the usage dimension,
respectively. The dimension with the lowest average is the reach dimension. 2) The study guidelines for
developing digital literacy of school administrators. Under the Secondary Educational Service Area Office Chiang
Rai. Access dimension School administrators should give importance, have policies, knowledge and
understanding about access to technology in the digital age to develop education. There is also the
development of modern digital innovations. Schools must have a broad vision of developing technology skills in
the digital age. There should be a school curriculum or instructional activity on technology use and digital
citizenship. Ethical awareness is encouraged and promoted. Law and society to raise awareness of technology-
related laws and executives should be a good role model to be creative digital citizens and constantly develop

their potential, as well as being able to provide a professional learning and digital innovation environment.
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