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ABSTRACT

The objective of this quantitative study aimed to investigate the Developing
Process of Granting Visa for Foreigners Working and Studying at the University of Phayao.
Data was collected from 80 informants selected through a purposive sampling by
a questionnaire and analyzed using descriptive statistics, percentage, mean and standard
deviation.

The research results were as follows the opinion from the personnel responsible
for supporting international staff and students in overall was at moderate level of
agreement (X = 3.30, S.D. =1.22) when considering each aspect, the service providers aspect
was at moderate level of agreement ( X = 3.12, S.D. =1.20) followed by service delivery aspect
was at high level of agreement (X = 3.75, S.D. =1.26). In term of the opinion from the foreigners
who came to work and study at the University of Phayao, the foreign service recipients' aspect

was at high level of agreement (X = 3.79, S.D. =1.02)
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