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MUANG DISTRICT, CHIANG MAI PROVINCE.

Author: SERGEANT MAJOR FIRST CLASSBancha Sinsupan, Independent Study: M.P.A. (Public Policy),
University of Phayao, 2020

Advisor: Assistant Professor Chatthip Chaichakan , Ph.D.
Keywords: Internal communication, LINE Application
ABSTRACT

This study has two main objectives which are 1) to study formations, obstacles, problems,
and solution of problems within internal communication through LINE application: A case Study of The
33 Military Circle Troop Company, Kavila Camp, Muang District, Chiang Mai Province. 2) to create a from
suggestion the result of the study in Internal communication through LINE Application. Besides, this study was
a qualitative research which the target group was obtained by purposive sampling of 15 people who are
commander in the Troop Company include Commissioned officer 5 people and Non-Commissioned officer 10
people. The instruments used in the study was semi-structured in-depth interview and analyzed the data with
content analysis which found that

1.The Formations of internal communication through LINE Application in the 33 Military Circle
Troop Company has used the LINE group for communication. The LINE application calls directly to the recipient
in urgent case. The direction of communication within the organization, including: 1) Downward communication
2) Upward Communication is communication from subordinates to commander who command higher levels and
3) Horizontal Communication is the communication of a subordinates in an organization that has a same level in
Chain of command. Obstacles, problems, and solution of problems within internal communication through LINE
application had 4 Issues as follows: 1) Delayed communication of commands via LINE application or
misunderstandings of sent messages. Changing resolved by communication channels. 2) Security in
confidentiality Solve the problem by creating an understanding of internal communications. As well as having
modern regulations. 3) Efficiency of communication tools problems. Resolving the issue are Sufficient
communication equipment. 4) A technical problem with LINE application that file or messages expire. Problem
solved by keep information notes fuction or saving that on a mobile phone or computer.

2.Suggestions for internal communication through the LINE application had 3 Issues as follows,
1) Communication elements; Should promote the development of personnel to have knowledge and abilities.
2) Communication process; There should be rules or schemes operating in the messenger. 3) Direction of
communication; Promoting other communication directions. In addition to communicating from top to bottom to

increase
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(Equivocality in an enacted environment) 7 fungails au1@nlussansinisfinanumnung
(Sense Making) 283831981391 USTAUN1TB D ARTBIALIEY AIUK B TNN3Aaa"S

TupsansiinUsr@ning waranAuAgHIASaTANTN gUENI9ABlrABN19F9Nn



30

W AinTsHaIan1Bn e Anafiaantszamiiss (interlocked behaviors) wazfAa1amang
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