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Title Efficency of Revenue Collection Servicing of the Financial Division of Maeka
Subdistrict Municipality, Muang District, Phayao Province.

Author Chinnarate Seesurai

Advisor Dr.Attasit Muang-in

Academic Paper Indenpentdent Study, M.P.A. in Public Policy,
University of Phayao, 2012

ABSTRACT

The purposes of Independent study are 1) to study efficiency of Revenue collection
service of Financial division of Mae-ka Municipality Phayao. 2) to study problems and resolutions
of the adminstration's efficiency. The sampling group is 345 persons from the payers of tax
of property, local adminstration support and the signboards. The study collects data from questionnaires
and anayzes them by using frequency, percentage, mean and standard deviation. The results
show that the overadll efficiency of service is in the level of Much. The place : the office’s building
is well built with good ambience and transportation. The service providers : the officers have
service minds and good teamwaorks. The environment : the office has enough materials and the clear
signboards, the sanitary facility, the high technological devices. The service procedure : one-stop
service, box receiving the opinions from the customers, sitemap showing the service procedure.
The public relations : broadcasting through loudspeakers around the community, brochures handing,
public meeting, the signboards, the community radio and websites.

The study result shows that the first problem is the public relations, from the difficulty
of accessing the information via website. This can be solved by the improvement of the website's

availability, color attraction and updates.
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