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ABSTRACT

The objectives of this research were: 1) To study the conflict management of educational
institute administrators in the Thai United Campus under the Chiang Rai Secondary Educational Service Area
Office; Sutthinthai campus under the Chiang Rai Secondary Educational Service Area Office Classified by
educational level and work experience. The sample group used in this research were 10 school administrators
and teachers of the United Campus, Sutthinthai group. Under the Chiang Rai Secondary Educational Service
Area Office, Academic Year 2021 consisted of 210 people, totaling 220 people. The research instrument used
was a 5-level estimation scale questionnaire. The statistics in the analysis were frequency distribution,
percentage, mean, standard deviation, use statistics to find the value of the One-Way ANOVA. In case a
significant difference was found, the pairwise comparison using the Scheffe’s test was made. The results of the
research showed that 1The conflict management of the school administrators in Sutthinthai consortium under
the secondary educational service area Chiangrai overall, it was at a high level in all aspects. when considering
each aspect, It was found that the aspect with the highest mean was the cooperation aspect. 2) Comparison of
the conflict management of the school administrators in Sutthinthai consortium under the secondary educational
service area Chiangrai Classified by educational level. Overall, it was found that school administrators and
teachers with different educational levels There are opinions about the conflict management of the school
administrators. In the United Campus group, the end of Thailand Under the Chiang Rai Secondary Educational
Service Area Office no different. 3) Comparison of the conflict management of the school administrators in
Sutthinthai consortium under the secondary educational service area Chiangrai Classified by work experience
Overall, it was found that school administrators and teachers with different working experiences Conflict
overcoming is managed. cooperation Compromise The avoidance and tolerance aspects were significantly

different at the 0.05 level.
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LHANTFIATIINIANRRY UaeaBAdeuNNInggIH

AT
Cumulative
Frequency Percent Valid Percent Percent
Valid  #8ua8nn3 10 4.5 45 45
A3 210 95.5 955 100.0
Total 220 100.0 100.0
STAUNSANGT
Cumulative
Frequency Percent Valid Percent Percent

Valid  1Aqyeyne3 125 56.8 56.8 56.8

Yaeyeyrn 90 40.9 40.9 97.7

3gayian 5 2.3 2.3 100.0

Total 220 100.0 100.0
UszaunITel
Cumulative
Frequency Percent Valid Percent Percent
Valid Weandn 51 62 28.2 28.2 28.2
5-10 T 122 55.5 55.5 83.6
snn91 10 Tl 56 16.4 16.4 100.0
Total 220 100.0 100.0

—mﬁmsqzﬁﬁhmﬁﬂmwifﬂLtﬁwmﬁu’%msamuﬁﬂm wavum 5 $nnd
Hotmuald A = A

B = ANUN1999HHD

C = snuniTdadilazuan
D = $unnsnaniass
E

= Funsaan i
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M199199 2

Descriptive Statistics

Minimum  Maximum Mean Std. Deviation
suma 220 3.40 4.60 3.9864 20473
sumb 220 3.80 4.70 4.2650 .20806
sumc 220 3.10 4.80 4.2564 26793
sumd 220 3.50 4.70 4.0891 7972
sume 220 2.90 4.80 4.0986 .31802
SUM3IH5AN 220 3.62 4.60 4.1391 17649
Valid N (listwise) 220
(ﬂﬁﬁ"l\‘}ﬁ 3
Descriptive Statistics
Minimum  Maximum Mean Std. Deviation

al 220 3.00 5.00 4.2182 55529

a2 220 3.00 5.00 3.9364 .71867

a3 220 3.00 5.00 4.3682 57805

a4 220 3.00 5.00 4.1500 .63408

ab 220 3.00 5.00 4.3318 .66476

a6 220 4.00 5.00 4.3136 46503

a7 220 3.00 5.00 4.0273 .67518

ad 220 4.00 5.00 4.3091 46317

a9 220 1.00 5.00 2.9045 .93388

al0 220 2.00 5.00 3.3045 .81256

Valid N (listwise) 220
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15797 4

/Descriptive Statistics

Minimum  Maximum Mean Std. Deviation
b1 220 4.00 5.00 4.4455 49815
b2 220 2.00 5.00 3.8818 .80219
b3 220 4.00 5.00 4.3682 48341
b4 220 4.00 5.00 4.3136 46503
b5 220 4.00 5.00 4.4682 .50012
b6 220 4.00 5.00 4.3091 46317
b7 220 4.00 5.00 4.3727 48463
b8 220 2.00 5.00 3.8227 76477
b9 220 4.00 5.00 4.3545 47947
b10 220 4.00 5.00 4.3136 46503
Valid N (listwise) 220
G]’]‘J’N‘ﬁ 5
Descriptive Statistics
Minimum  Maximum Mean Std. Deviation
cl 220 1.00 5.00 4.4727 72413
c2 220 4.00 5.00 4.4864 .50095
c3 220 1.00 5.00 3.6273 1.25228
c4 220 4.00 5.00 4.3727 48463
cb 220 4.00 5.00 4.4273 49581
c6 220 1.00 5.00 3.8318 .89335
c7 220 4.00 5.00 4.3273 47029
c8 220 3.00 5.00 4.2636 .52651
c9 220 4.00 5.00 4.3091 46317
c10 220 1.00 5.00 4.4455 .62060
Valid N (listwise) 220
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Descriptive Statistics

Minimum  Maximum Mean Std. Deviation
d1 220 3.00 5.00 4.1182 62273
d2 220 3.00 5.00 4.2318 87295
d3 220 4.00 5.00 4.4364 49706
d4 220 2.00 5.00 4.0455 .80394
d5 220 4.00 5.00 4.3136 46503
dé 220 4.00 5.00 4.3545 47947
d7 220 2.00 5.00 3.6227 .89567
d8 220 3.00 5.00 4.2818 .49898
do 220 3.00 5.00 3.2500 59392
d10 220 3.00 5.00 4.2364 .53936
Valid N (listwise) 220
G]’]‘J’N‘ﬁ 7
Descriptive Statistics
Minimum  Maximum Mean Std. Deviation
el 220 1.00 5.00 4.1864 75052
e2 220 2.00 5.00 4.2136 .62285
e3 220 3.00 5.00 3.8773 72681
e4 220 3.00 5.00 4.1409 .59154
eb 220 2.00 5.00 4.1545 .65077
eb 220 4.00 5.00 4.3045 46126
e7 220 2.00 5.00 3.8273 .78640
ed 220 3.00 5.00 4.2818 48975
e9 220 1.00 5.00 4.0182 73381
e10 220 1.00 5.00 3.9818 78201
Valid N (listwise) 220
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