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ABSTRACT

This descriptive research adimed to study 1) demographic characteristics, technology acceptance
and use, job satisfaction, organizational commitment and potential of village health volunteers (VHVs) according
to VHVs 4.0 policy, 2) factors related to VHVs’ potential according to VHV 4.0 policy and 3) factors predicted
potential according to VHVs 4.0 policy of VHVs in Sridonchai subdistrict, Chiang Khong district, Chiang Rai
province.The sample consisted of 145 VHVs by using stratified random sampling method. Tool was questionnaire.
Data was analyzed by using descriptive statistics; frequency, percentage, mean, standard deviation and
inferential statistics; Chi-squared test, Pearson Product Moment Correlation and multiple regression. The results
reveadled that most of the respondents were female (63.40%), aged between 50-59 years (48.30%), marital
status (84.10%), duration of being VHV was less than 10 years (40.70%), finished primary school (43.40%),
farming (55.90%), monthly income less than 5,000 baht (55.90%) and no other position (89.70%). The average
score of technology acceptance and use, job satisfaction, organizational commitment and potential according to
the VHV 4.0 policy were at high level. Factors both related and predicted VHV’s potential according VHV 4.0
policy were technology acceptance and use, job satisfaction, organizational commitment. Predicting equation
created was “VHVs 4.0 policy =0.313 + 0.165 (organizational commitment) + 0.273(job satisfaction) +

0.431(technology acceptance and use) with 67 predictable percent.
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Tumﬁ?‘]’uLm‘ﬁlﬂumumﬁﬁmqﬂﬁmu Lﬁiﬂ@Lmqﬂmwmqmmwﬂﬁﬁ@mmw%ﬁm
Anan uazlugalnauaun 4.0 aan fAlawmuidaes Msennassdudoan Bunq
aaN.4.0 ARAUENITR Foil

7.1 assn A ula8Rfanala namnisUsndu fe aamsalnnalulad
AT 1 application, &X5N BN TUsunTHEM T Aviala

7.2 ﬁmqmﬂu{@yﬁuqﬂmw (Health literacy) +n o4 N15U52408T 1
fia fiannsausanguainiudes niUganeaLan

7.3 ﬁ@mﬂﬂﬂ’]LL@tL‘ijuﬂ;ITﬁfmﬂ‘iLﬂﬁEluLLﬁﬂ\‘lﬂyﬁu’Q"llﬂ’]W IND9N19UTE
fia finusfiiRnsinismemdedannma gumeuiaidosauuazsasdinduiug

(Reyed Tome, 2561)
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8. wlau1ENTENITEITUYAUNITARNIDFINTASAIE 1 HgL52AN

‘Viﬂ;l; U4.0 N170 AU aulneg g nd0 Lfun1sf 99 UIA aulaznANg
asszend “Anlned.0” azfndulnazansiinisBausiu 4 Eosdndny A

8.1 M3BFengiitaasnuasnussinnale Mfiineyas1siianamane

8201515 8U L DL HINIZAINAATT 19ATIAUAEATINAINI T
Tunasonsanasing o

8.5 Maduugiiolgnisinansnsasdaszleiatusaniiuisg

8.4 nalaugitessnsinemlninnadugns

Tuisudszuns 2561 nauaUaNULENITqUNIN (A SLilmane
TunnsimanAnEATN aau 58882 70 289 BN, NANIMHNEEANSEDIUTHNENLR
T894 uAZIDHAT 35 989 DaN. 718 AN DINTUgINETUAT BeR Binue
19998 A UANE NI UR WY AINLBNTIT UUIMNITAUTRITUGININAALTET 1
dsrani 2561 navaduand 42010 A1AYITE1TE NINENUAUULTNITFININ

Tnlndnfes aaw. 4.0 (Reyed Tane, 2561)

nqufvanannisiddmnisiisesiy
1. qu‘isf]ﬂ’lif:l'au%'ULmzﬂ’ﬁ?"zﬂf’wm‘[uiaﬁ (A technology acceptance model
%38 TAM)
1.1 posmseuasfgnsnsnistensuLaznis loma nlad

BNANYO! SWAS NG, 2554, 190 32 a9 ll ARSWNS Teyani,
2555, i1 35 (AnAfsnrasnissasiuuaznislamalnladon iunsimealulad
sttt Tnedsiinnusn fe nelmAnnisasmuiunissensy

AAWS IATlaueESE, 2555, WWn 33 819Bslu ARSus Yeyand, 2555,
v 35 Inmendlgnueasntseesnsunarnistematulageniwiadeddo lunisleam
wazogsanfumalulagannnisd latsinalulad vinbnAnuszaunisoinaingineg
uazAmAasnta e lulad

INANTANEIANALT RATEFIFTUI n1sensunazn1Tlamalulad
nunefy ilnniainnaluladdsonsuanlysmdsnemanuazloriundayana
yapn1aiAsunlasnng o A gaeasdungAngsy iruaf uaznislremalulad

A&
YN1gUN
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1.2 dnmnszapsniseansumalulag

AUNIA LaAnAann (2557) Taasunef sadunisaansumalulad
aufiudupan (Process) 1‘/‘;Lﬁmﬁumﬁm(’f@mﬂsﬁuqm@L%N@qﬂfﬁﬁy@usfuﬁﬂﬁwﬂqﬂﬂﬂfu |
angansusilulrluiign fensruaniifidnuozanedunszuamnisBauguaznisinaula
(Decision making) InglauinazLaunistansunaniiu 5 dupasu Ao

1.2.1 914507 3 M uAw (Awareness stage) LT u# 115 nuandiinTug
nstensundaUfiasdelng niads naanuduilidud ui lasug A sadud su o
(uinngan) Mifsarasdunigdsznausndn wadslnsusnassluasuaan 4en1asug
amtneiiuniasuslpetadnasinmananuesnguazunilymimaissdiog

1.2.2 Fuanla (Interest stage) 13 uAananlasneaziBuaLigaiy
Anganiatvd g ungRnssniiddnesiols uasludnilnsuangidaeduasnisin
#nts waztABnIaAnNINNguLEN uqﬂﬁﬂmwLmzéflﬁwﬁmé@mﬁ@mmmfnm‘j
vaasasBnresasng vEaanannis s

1.2.3 $utls1uAn (Evaluation stage) BuAnnsnsamisansiznis
Tna 9 Tnafnaudsnienszmanseefuaziaids mnandeaduinnanazdnaulaly
TagminlusinazAna1asnafifuasmaes unau A e ns anuunT I A Baf LsINan i
(Reinforcement) itetiAnAmwla Taganaddusinfetsusznoulunsdnanla

1.2.4 FumAans (Trial stage) uindumaui 5 unnansiuAuauLas
A onsaasaunadns gnanlaenaaeslyisnistna g Maaduaamnisoiansny
Tuinflazasmmmmannasifianuenisifsadiineinisldondanssuiu

1.2.5 dunanNIsEaN5Y (Adoption stage) iududiufiiAnlulaass
FoynanazansiAnginiainn 91 iWulszlemiluReiuua

Rogers (1983) na1991 n1stansumabiladidunanianningnisol
fidntueesmiitacunszuannng @il

FuATEMINNG 01 UF 149 (Awareness stage) LT Ul W7l 1 AART 27
Analulagmdntuunssmnnnmgfeadumalnlagh

Fuanla (Interest stage) yanals ud avananlaluinalulad

LAZWENYTHUEININYDHANEDAIHIANFNL AT WA W a8
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IuUsz1Auna (Evaluation stage) yaraazlszifiunaluanasnasanlag
as9fnan a1n1sgensumaluladiunnlruasevmuizaniumenisolulag iu
WIDEHIANYES [N FLTINAANANTUNNTEWSS (M

TWAaD3 (Tridl stage) yanaazimaluladnnasslovisaaslfumie
wIianen ienaass e uladiuivsslesiausnenduaaiunisnilanialy

TugPN5U (Adoption stage) yarazansumaluladlnaiimalulagiu

¥ ! & A o
QNG IRR R P
a o P4 =
1.3 nqufjnseansuuarnisiznalulad
nsfnenTedei sananan1seensunisismalulad nidaAnuids
dd‘ ' dl ¥ o/ a 3 a dl o ddy
nauAnIAezignesiuuunees aan. W aguiduumeAnfaeiungeinugiw
fiaziunly AnuangAnssunisaeniunisly wmalulad ansaunad drdmyln
(FAqung Toyavia, 2555) T
13.1 WUUSIa8INgEf5IHTBIn1T8eNs Duarn19 s A lulad
(A technology acceptance model n5e TAM) 1 uyguf A dn19ueusuuasdd o189
Tnnaduddfaaandriserasnislamalulad duaualag Davis (1989) il aWmI
WL UTIa89 TAM wale Anuqluusunniseensy A5 e 32 ULAITANINA
Tneluinussingmeasyanad g lagsau nnsuaaswginsssaunlyduledy

a a

Tuﬂ’]’ﬁWilﬂﬂ’iqu@m‘i‘mﬂ’l’iT%ﬁLﬁﬁfﬁu@%\i Tranannisaas TAM Anwniladefifiansna

[

nama N dlauanInginssnnislemaluladarsauma Geisznounae Yaqenan
415¥n15 laun sauUsnneusn (External variobles) 15505 fivuszlanud (a5

A ML AE aNSAUYIA (Perceived 58 PU) mfi%’ugquﬁuﬁzuuﬁ\i’mmmﬁTﬁmu

1
a

(Perceived ease of use 138 PEOU) WaiAUART nan151597% (Attitude toward using)

o <
PNATAN 1
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n195ug
Uazleon \
Perceived
. VIALARAS aENILE A9
fallanieuan . -
A9 Ta% WFnasH NQMEEN
External ﬂ’]’ief"g
o ¥ Attitude > »  Actual
NN99U9AN )
o Behavioral
' toward System
918 )
) Intention to
' T v Using
ABNTT L1911
Uos (BI)
Perceived Ease

AN 1 LULITIRBIAITNANNRESz N9 Taaa e TAM
#inn : ARdung Joyand, 2560, w0 15

aunnasunelasel fawlsnieuan (External varidoles) Axnefs
ﬂyﬂﬂﬂﬂﬁzﬁﬂﬂiﬂﬂﬂm’g (Demographic) Uszaunian (Previous experience) 11T 949 34
dansnananiasug dvazlomidiazlnsuannmaluladansamna wazniasugan
inszuufiananenisteans

mﬁ%’u{ﬁwiﬂmﬁmﬂmi% winlulad (Perceived usefulness)
pnedl viruaR anaide sauyaesfidaentslnnalilad eiadnaninbinenees
Uqﬂﬂ@‘lfu Davis (1989) L‘ﬁumwLﬁlﬂw%‘@guu@ﬁumif’iLﬂﬁwzﬁLL@:mizwﬁﬂ
fenmunfinimnazlnsuainnalulad dstlomizesmalulagnssiunaunesnis
mmmmm:ﬁﬁfﬂémﬁmﬁuLL@:T%LWRT@@%M@M

m'ﬁ'af”ugymwiwmmmisf{m Alulad (Perceived ease of use)
nunade n133ugmaluladinlreens Tasnislaiuluaoslraoanenguann
Tufirndugenluniatsen fefimnaidnlulafiazifianiseensuanny laemn n1s5ug
mmiwﬂguﬁﬁwﬁwwwmqm'@wqﬁﬂﬁﬁ:u nMsaNsULATRANENaNvBaNABNIT Y
Tmzﬁﬁiquﬁﬂﬁumﬁﬁm%’u (Agarwal et. al, 1999; Karrabanna, 1999; Toe et. al.,
1999; Venkatesh, 2000)

FWANARABN1T1T919 (Attitude toward using) HAE TS W AWAR
ffinonialasulnsuansnasinnissugdviaslomid lnsuannmalulagasaume

Lazn195u72 T NI DU 918ABN13 12914 LA B TN AIN1908F U NANADIYARS
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12
=

Tunnssustalstlemiflpiuanssuuaasunamnndetu Saihllgnisimmiuundiaes
TAM (2) Agty)

1.3.2 WUUIIaBIN158aNsuNTRnTsnuazinalulad (A technology
acceptance model 138 TAM (2)) LTWN13HMUI9INNANTITAT AT WM LEA T L5
femndndufinpafindaudsdn ¢ Juuudiaes TAM iasiasoas9aa1aiaile
feisnisesursnisnaniunislrimalulading 4 sasunaz yanalandaiandedn
wazii alv aanngnefutsia nazasy Analunisdug dedazloru (n 5y
IINTLUURITAAA T951H1G N5 ALIUL LS9 TAM aualag Venkatesh

WAz Davis AININT 2

Experience Voluntariness

.
ezaun1gos AuaRATla

Subjective Nom Uiﬁﬁ@gﬂu‘u@duﬂﬂﬂ

A

Perceived

Y
Image NTNANHEY Usefulness

N199U9
3

Job Relevance intention to use Usage Behavior

Uaslom

{ ¥ v o To
AHIAYIIDITHAUE LT

WQW}J(}{]T’V?}TﬁT‘Hy anﬂiixﬂ?i?‘g

N
/

Output Quality AMUATNYBINARNE

Perceived Ease

Of Use
Result Demonstrability oY
o v ' v N335
o a @ a
NAFWETuaAIIMTLnaWln

AL

‘ Y
sanisldau

AN 2 LWULITIRBIAITNANNRESz9Ta a8 T TAM(2)

fiwn : ARGUNS Teyan, 2560, i 17

91NN 2 TAM2) SUn15UT U997 daudanieuan

Db

Aa

waziladaiiifinnen (Antecedents)fifiansnanonissusiviszleauiilnsuanmalulad

a19aume wazn1s3uganduszuufisiananislysnuinfiaauiuadoning 9w
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LAZIINNITAITYNUIN NTEUINNITEBNENENaa1naIAN (Social influence process)
1 U39IAgIHEeIyAnaTiaglnasey uanewgAnsIH ANaTASTe NNANEDL FHYTS

¥ ! { ¥ o/ o oo o 7 o
ﬂ‘itll’]uﬂq‘i?ﬁﬂ/iyiy”l L2 W’J’]NLﬁﬁl’]ﬂﬂﬁﬂ&lwuﬁﬂU\i”l%V’lMﬂ’]WﬂﬂﬁN@@Wﬁ NRNNT

h_

@ & 1 ¥ " v dI | 1 v v ! o
fiannnsauansiinneuln wazn1ssugszuuinenenisiyeu Wuau anadulads

2 '

V]Lﬁﬂ@]’ﬂﬂq‘iilﬂﬂ%ﬂmﬂiuiﬂgef‘lfm NN TAM (2) ﬁ"ILZ\T%@LLH’JﬁG‘ITViN’J"I

D

1.3.3 WWUS1aBIMOEEs9Ha9N15enNsULaz N3 A lulad (Unified
theory of acceptance and use of technology #2® UTAUT) dnanalag Venkatesh uazAly

1 1 dl Vv ddI 1 v Vv dy A o ° Vv °
NNTI97LH @T"D"V]i‘[‘}ﬂgﬂ NRTTINTYINAUW W uﬁﬂusfmﬂwmﬂm@quf'ﬁ mu’ju

!
a A

ABIAALABNANIZULLSNaB HE IR es n3avinlneddeaaulnyasiasiuusians
LJ = o/ ;g =K a o ¢ o/ o AJ a o/

Adunnaden A Aedmaus i unaswmuILuue1aed W aasuleni1sausy
etz inaluladaasun mqmm?uwuqmm Tm"fﬁmwm‘”q?mmquﬁﬂﬁu

vaangAnsTHnng iusaulanan fanndl 3

Protuberance

Expectancy
HANTIANHIITY
Efron Expectanc
p y \ BEhUViDml |ﬂlen[i0n

ATTHATAWTA 4\ ~
wARIEwg ANy
-—-—-—--—""—- -~
-
Social Influence
.- o havior
anfinannadonn |~ | Jse Behavior
WANTTHNTSHIM
-
-
Facilitating
Conditions =
a8
AHATAMN
Behavioral
Gender Age Voluntariness of Use
Intention - v
WA g ATHATATLE N9 Y
WANEINGA

AN 3 BULIIRBIANNANNREszRiTasa i (UTAUT)

finn - ARSIS Teyava, 2560, v 18
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anAINd 3 UTAUT 1T unn9e8 unade Aanuauwus 5259919
AandalaTunsuanIngAnsan niangAnssunisle (asuananasin 3 JTadundn
ﬂﬂL;uﬂmwﬁlqﬁmwmwszﬂ"fumi"f{muﬁﬁ@‘jw%’waTmﬁGmﬁi@wqﬁﬂﬁumﬁfﬁy
A5 UFLU T EE AR DAL T LT WAL B B LU LS a9 uaZiIMEAT N9 88
119569an 4 farau szfiandnanoauaslauanmgAingsy sznaeanIaznns s
wialulagnistuesnns LL@ZﬁZ\‘Iﬂ’]’JZﬂ’ﬁ?%ﬂ’]umﬂiui@ﬁﬂﬂ\‘lPj‘]ﬁiﬂﬁ ﬁqﬁﬁTﬂéﬂﬁﬁﬂ’ﬁuuq
LuS AN ANae (1

1.3.4 uUnsIasquisasrasnsesiuuaznislanalulad (Unified
theory of acceptance and use of technology %% @ UTAUT 2) Wnanalae Venkatesh way
AT 91N2BS1TAE9 UTAUT %197 Venkatesh WaZAD WaWIZLN e HANLLUS 1881
M mwsnzansng sty Tneindads 3 Usznns (aun LLingT@cﬁyfmmwu”mﬁq
(Hedonic motivation) Hﬂﬂl’ﬁ’lm (Price value) LazAINHLALTU (Habit) Aoanwasnta uay
arnns0usuly i eesutematnd ala LLﬂzwqﬁﬂiiNﬂﬁﬁT“ﬁymﬂT‘HT@ﬁTM‘U?‘U‘Vl

2B9NgNKLE LNATARENT Aan il 4
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Protuberance
Expectancy

WANTTALTHNIT

Efron Expectancy

ANHANANS \

Social Influence Behavioral Intention
»
a a o L a
ANDNRNWTIAN LWARNTING NN
|
-«

Facilitating / l

Conditions
’;l"l‘Ufle\(ﬂf]’Ti\ﬂ?’m"]ﬂ .

Use Behavior
' woAngsHmaTrem
Hedonic

Motivation

Price Value

Yan191A1

Habit Experience
Gender Age P
ANHLALTY s aunTaos
N a8
RAUUTINGANTY

AN 4 WULIIRBIATTHANARESz191Taqe T (UTAUT 2)

finn : FRSIS Jeyavd, 2560, win 20

AT 4 UTAUT 2 1innise8unafie manuauings s2mnang
A lauaRINgAngsn viangAnsaunislansuaninaann 7 dadenan Taun

1) AnnAAnd s RN

2) AIINANAVAI HATTNNE 1T

3) BnBnarpIdIAN

4) AnNAIS s AHEzAIN TIN5 TEIN

5) LL‘j\‘ifqu@&Tﬁummﬁ’uLﬁa

6) H@é”mm

7) AITHLAYTL
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v
2. usaRengEiauaNana e tunsUH IR
2.1 AramEngaspaEewela tunsUfiRem
AnanalalunisUfiRem msedy A1a1uaasnguan Job Satisfaction

i I AnnaminsuazLansaNAastnA saduid oo lavananan waaanineg uan
Anlnafssvidasannadiu doil

aute anFua wazian qele (2544) Tananads aaaRenalaluau
(job satisfaction) F9nuade sEa mm‘gjﬁﬂmmﬂﬂ@?umwfmm%mmuﬁmm
Foaznauans

1) aruienelatuniseneaimeauw (Pay)

2) panitawalalugilsdintayan (Supervision)

3) e laLiensIa93s (Co-worker)

4) pruienalaluaninnisyine (Work setting)

5) pannitane e luginen (Tasks)

6) Aanfanalalulaniamatuntamun (Advancement opportunities)

Yoder (1958) v aanunursaasaa nienalatunisuguidany
andunendsnalalusmivinuazidalafiazuginemiulndusanninguszasn
18989An3 YAraariianng annalaluennivindesmininausslominouum
ARG A9l LAYEIHITIANDIAMEABNEDI A

INAIMHILAN 7 BBIARERINa A NS URTRIINa12 196
a1 a9Ulaan avndanalalunisufimen nunede wuacing @nluntei A
vasyanafifinetadunng ¢ Afaaufsaresiueuiviney Aaugansaunianals
iupansAnfiiindu aanniailasunisnetaesnnsTAuAEaednIs kaugdn
Wingalunisnszieselnagramidsnislnaninussaanimnisyineui gnla
Taesidemauunmnsingquazanta danazwanaasdudagls ndsenlanmunazamnis
Uszifiuanszuansannsn ussAufunnansiv i e lasnnfige san Urinans ups
waznasiiga aziulnan arnufenelelunisufifen ilwdesiiazdenaauuin
W3 AHLA 897 B9F N US TUAYINA BIN1TNE auT9qlaTnsun Az ARG

AariFaduRefifinud Ay isean iR uasaeaanIasIeEin



26

2.2 nouijifgaiuaaniewalaunsufifem
2.2.1 nuusegelalunisUfifeiuens Maslow (1954) fuwafnan
P3 v ] 1 v v Yo [
nyEgyNANiAAaINIILas ey AaamaaT IHeANABINITT RS LNITABLAUBILAT
& 'A 9 o & ' A o o ¥ i
fazluflaounnigdmsuyanaiuaell lnangujaiduacunesniszesnglan
FYBYLNENNFAFIN 3 U9vn15 AD
o v v e - 1 v
1) aupefAuneInis ArNnesn1siardeglans (WA uga
4ﬂ| Vv QIV v v zﬂl & v 1 1 ‘isl
EHDANABINIS IAlASUNITADLARBILAT ATTHNABINITERI NN Beaziiuianfl
Fou{Undnaugn
2) ANHADINIST (ASUNITAaUANDILAd9z [N 1TuRegla
2 P ! ¢ dldza a2 ' ¥ a P zdl &
1pangfinssndnaell anassniafidansnanaliiangfinssuiiuansaanunin
v dI o I QIU v dl SIV & v
\uAHmaIn1s S9N s uNI9naUanes ANABINITT IASUNITABLAUBIASIR
Tuaaminiiiu fegelazaamgfinga
v ’ S > :
3) AHAIN1TPesNHE T usIAUIW 9 nAHRBIN1TEN
TUmgemuadiu WleaaNneInTiui [ASUN19PaUaHaILaT ANNABINITINgIa (U
P, | - | 1 1% ~ Y
Aazfaninndudatimuangfnssunel Masow LUIAINABINITEBINYEE (2

5 dumana N (Unigs fail

A ! v 1
o/ A

U 1T AITIHABINTITNINAIUIINNEY (Physiological needs)
IR IHABINSTUA UG NN HENEAHEETDA 171 ATTHABINIS (WEBNBTMS
LAEBIRIMN B13N119A NTRNNEWANNEAE LALAINADINITNIINA
I pl . 5 A o
TUN 2 ANHABINITAINAIINN UANUABAST Y (Safety or
security needs) 1WA INABINITT Az lATUN19A nATEIU BT UTaRg Fazifin
=1 a ! a2 o/ 7 a =Y o a o ¥ dl
WapaNAALNTAR NSNEAW ANF LEENN ATHANAINILATHERaAHTNAS TN

NIFITHAD UL NAIAN

YV 1
o A

U7 3 ATTHNABINTININATUATIAN (Social or security needs)
WuarEaeInIsiiigaiunisey auniueg 9id aunssanan n19lAsUNITEaNsY
ANyARSEN uaznisiiumaunilinesdeny

TUA 4 Aorumeen1sfideaiies \esiemlnsuniseny ag
NFIAN (Esteern needs) inAuaa9nIgifgafuaniule umues Tm‘%m%mmmg

¥ v 4 e A ' . a d e oo
AYHANHNI0FINIIANNABIN1TIar InyARaB e naBvassIaaTY vasTuTaensuTude

Tuzi’muLm:mwmmmﬁumuﬂmumw
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Tuit 5 paruneeniaf azln suaiudsaludan

(Self-actudlization needs) Liunamasnsiugsrasuyss uaanesnisioanazin
AanadSalmndmnanne suaaindn

2.2.2 nqufansladuun9 Herzberg (1959) naui il (asuaananls

wazifui Awany 990l duny 1902 19291914 gaduaaaanalalusu

Farannasn weTnueinuazanzlnganiwiinisidy Taaleiznisdunuoiinans

LazaN N U ® F1uau 200 AU 9AUSENY A1 9 9 wne D esAnaLdn

uasgnudaiais ondinauan “Augausundaly vl ufaunguiainasls”

INWANNTANEIAINGTT IBRsnIunTn (nRmqutadusassrnisiu Tedurelazns

aengufinanafisdadenszau (Motivators factors) Baiinasefinalmifinaaunala

o A

N394 wazdass ANq% (Hygiene factors) Failnuaqadiiiiany ety aulunels

|
=

Tumavi’wfmﬂ@é’ﬂmwlu (Motivators factors) LT wiTad a7 1A 6192 a9 U1Kl A59
Wwladeiiqgelaanyey uazdnemiinganisasreanuiisnelamyanalussanis
UFURMA 5 152015 Fie

1) AHA15929997% (Achievement) ey N1SAIYARIAINITD
o ¢ & Y ° 4 ! a ¥ !
e Taasadu uazdszauaaindiaeaned Aaanain1satun1sundymninng o

¥ o ¥ (% ~ BN ‘d?, & A ° 4 a ¥ = ° &

nnsganUesiuTamfiifindn asadenasudnsafinnuganfonalalunadiise
ABIITHIU

2) A5lAsuniseeansusiudie (Recognition) Mu1edy N9 (A5
nspansuiuiie nanenyilsAuTaen arniNen nseensusiuiiesiionanylugilaeg
AMTUNYBITNLYY WAPNAIINEUR N13nrindala

3) ANEMWLIBNNAUFTR (Work itself) viungfis 9193 3T 19
dl ! & o/ a a QI ¥ “Iné = o
finauls aevenfmuArs Ui nesasiiayii

4) AANSURAEBY (Responsibility) e fie n13lAsuNaURNNE

Yo A ' A o PN ' & A &

suRnmauTueubim 9 uazigmnasuRnsaupanafindi e o

5) AIIHN1I1UT (Advancement and growth in capacity) WA

(%

Yo A < A o ! Y X i P ¢ = ¥
Tnsuidewiudendumsingeiuassyaraluesans nsilenmalafnuieniaanng

a

Wadin naalasunisfinausndadaa1qu (Hygiene Factors) Yaduenquiulads

A RITUANINWIAADN FDIIUT ANITUA BILT 892 8988 LTNBNINAWITH N A 51U
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nampumueslulademaniiasnaisoneuas aninlUgaulinfoelalunisfifiomuln
Jadurquiley 9 Uszn1s A

5.1) 1SUWABU MNIEH9 SULADULATNITLA DUT UITUIA BN
aeniiussantunnaee

5.2) laniafiazlnsumannI9mun e uIAs Muieds lania

1
=

A9z nsUN19umIns eNdu uarlasuaunaven lwinesAnnan

5.3) AAHA NN WD UK T9A Uy 5 laam Uil sy
dl ! = Ail o : o/ =% ¥ o a
A AUTIHIIU NRIBHI 1197 U ARAFINITOYI9IUT NN FAnig1las uA
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AHAAnA e uniaiin ass.
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Vinguiu aaw.
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msUfiRemensnszmswasisnguiiuddidulllnfiszyinbifinaondnianaguen”

v 1
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(X = 4.41, S.D. = 0.74) 2afilAnadssingana 287 5 “Muliunsinieouuuiifanng
AHEHNTa AE Yl asn.” (X= 3.66, S.D. = 1.30)
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3.2 AN NRNABBIANTLA BafUNleuIe aan.4.0 289Nq HAI8YY
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AN
8. naUszenenislynalulad @ 4va 3.48 0.99 a4
AUN19Y197H I & TLANHNNT:
9. 1/1'ﬂuﬁm'”lwy'muyw’?'mmﬁmm 4.19 0.72 N
famumiuayunislamaluladfaiaznmin
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Auvnayagenn it ln
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15. ‘vﬁufmmmLﬂu@yﬁﬁumﬁﬂ@ﬂﬁ%ﬁiﬂmﬁ 3.77 0.87 N
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Tngnmms
17. nasluainnsaUganenuiad sspug A 532 1.04 AR
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18. NauanTaUf TA s el ududn 343 101 AN
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| D9AUAZUTE AN MUNT 81515045
T
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2BANAN x S.D. SR

25. 191w aqu. wagas9ANIAgdle 426 0.69 6N
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2B9UITENIU
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FAnaRUEINUTZAUNITOINTY
31. n19vinfianaan aaw. Faaliniuauny 430 0.66 g9
ANEATNYBIFNDY

ATNTIN 3.86 0.39 a9

FINA1519 9 w@miﬁmmﬁ’ﬂﬂﬂﬁwmwufﬂum AAH.4.0 NUIN

Ananmananlaung aan.4.0 agusrduge (X - 3.86, S.D. = 0.39) LaRA1904

iusnewe wuan aefiflaedegege Ae 99f 31 “n1svinfanssy aaw. gae i

ARNUANYATNIBIFAILDI” (X = 4.30, S.D. = 0.66) 909AINTADAD VDT 21

“naun anvinlnugAnaunela” (x - 4.28, S.D = 0.75) vefiflAndnsgafe
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A —_

2891 22 “N1UFRNIRY mﬂ@ﬁumﬂfuLﬂﬁiquﬁ@ﬂﬁﬁuﬁm@mﬁuﬁuw” (X = 2.86,

S.D. = 1.04)
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M1519 10 1% WATSDYRT ANYATWATNRIEUE BEN.4.0 ’amﬂquéﬁ@mq
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Anun neinuleuisean.4.0 1 gaduuleuny aawn.4.0 0 0
ag luayALsn (1.00-2.33)
Angninsnslouieean.4.00f aadyu wleune aan.4.0 47 32.40

ﬂgl“ﬁm:c-ﬁ’umuﬂmq (2.34-3.67)
AanIwaTNnlautgaan. 4.0 1A eady wleuny aan.4.0 98 67.60
aglusziugs (3.68 -5.00)

99 145 100.00

NHNBLAR @ X = 3.86, S.D. = 0.39

911A1519 10 LLZ’\TG"NNﬂﬂ’?’iﬁﬂi&l’]ﬂvﬂﬂﬂﬁwquuTﬂuqﬂ ANHN.4.0
2BINY NA 8819 WUI ﬂﬂN.ﬁﬂﬁﬂWWﬁ]’]NuTﬂU’]ﬁ AAH.4.0 ﬂqcfuﬁm”mga

Anu 9884 67.60
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ATHANNUE SENITNY DY AN INL ARG A158BNS ULATNIsiainalulad
araNswalatunisufifien wvazauyniunassansiudnanwainulaune
BNN.4.0
¥

1. ATTHANNHE LRI ﬁ%;ljﬂﬂ?%‘l.!]ﬂﬂ@ ﬂUUﬁQTJﬂf:Iﬂ"IWGI’TNuTi’:IU”If:I

ANH.4.0 ?l’ax‘mqnéﬁ’ﬂﬂ"m TaeTar Chi-squared test
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11579 M98 T AT TN NN RE T UANLATNATNRIEUTY BaN.4.0

28INQNAIBENS (n = 145) laely Chi-squared test

ANSIAFNLNTNATH

%TEIU'I?—J BNN.4.0

sTHURN STAU LAV
Aauils . T X2 df p-value
WU U1unans WU
(sa8A2) 1NN (sB8AL)
(;’E]El’éw)
1. WWel
yill 6 (4.10) 39 (26.90) 8 (5.50) 2.752 2 0.27
TN 19 (13.10) 56 (38.60) 17 (11.70)
2. 278
A1 40 4 3(2.10) 10 (6.90) 4 (2.80) 8.17*

21 40-4949  8(5.50) 27 (18.60) 2 (1.40)
218 50-59 0 13 (9.00) 43 (29.70) 14 (9.70)

8¢ 60 1 1(0.70) 15 (10.30) 5 (3.40)

0l

3. HATKRATN

T 1(0.70) 8 (5.50) 2 (1.40) 3.65*
ANTH 22 (15.20) 78 (53.80) 22 (15.20)

weasENg 2 (1.40) 9 (6.20) 1(0.70)

VA AR |

ﬂ"lil’ﬁu BNN.

#nn10 4 9(6.20)  39(26.90)  11(7.60) 331"
10-19 4 8 (5.50) 22 (15.20) 8 (5.50)

20-29 1] 4(2.80) 20 (13.80) 2 (1.40)

30 A3k 4 (2.80) 14 (9.70) 4 (2.80)
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ANSIAFNLNTNATH

‘l«!Tf:l‘lJ’If-_l ANN.4.0

(‘;’T’JLL‘]J% 5;3@1‘”(5]'] F14251 i;:ﬂﬂ’égx‘i df p—vqlue
FIUINW Yrunans FIUINW
(;@ﬂm) FIHIN (;@maz)
(;@ﬂm)
5. STAUNTISANE
Usranfnen 13(9.00) 42 (29.00) 9 (6.20) 9.24*
NBYNANEI 12 (8.20) 50 (34.50) 16 (11.10)
ANANET 0 3 (2.10) 0
6. BITNRANVVINW
Tulavszneua@n  1(0.70) 0 1(0.70) 7.47%
AT 23(15.90) 81(55.90) 20 (13.80)
ANE 0 8(5.50) 3 (2.10)
FuaTedu 1(0.70) 6 (4.10) 1(0.70)
7. s lanaLan
Fnnan- 14(9.70) 52 (35.90) 15 (10.30) 2.59%
5,000 UM
5000-9,999 LW 7 (4.80) 34 (23.40) 6 (4.10)
10,000 UWZWA 4(2.80)  9(6.20)  4(2.80)
8. AaTUAN
n15Liu asy.
19557 BNN. 1(0.70) 17 (11.70) 2 (1.40) 5.68*
TNUSEEIH DAN. 1(0.70) 7 (4.80) 0
anBa 2% (15.90) 71(49.00) 23 (15.90)
9. FunasE o
HBNITIN DAN.
Tufisinumnmssds 21 (14.50) 76 (52.40) 20 (13.80) 0.28*
fiFumein 4(2.80) 19 (13.10) 5 (3.40)

& Y
VNG *qALA912%1M98 Fisher’s exact test
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9INATN 11 NANITNAFDUAIHANNUTITNIWAILT INA BIE FOTUEATN
anIs sezainadu aan. endnndnzewmiu elaneen sammn wnialu aqw.
ULAZFAUMWIEN o wanan oaw. taely Chi-squared test TuHmanaNARsAUAManIN

auuleung aan.4.0 seaiiladAynieada

2. TS AMNANNRENUANYATNATHNR G LT DNN.4.0 ﬂ@anqwﬁ’qama

o 1 o
/s L

v
Taala a8 G n1551AS1E R ATERA NN WE LR ESa W (Pearson Product Moment

Correlation)

L4 ' o ¥
#11919 12 ﬂ’?’lNNNW%ﬁixWQ’Nﬂ’ﬁﬂ’ﬂNiULlﬂxﬂ’ﬁ?"lﬂﬂﬂl‘uiﬂg ﬂ’]’lNﬁGW@T@Tﬂﬂ'ﬁ

UJideu ﬂ’J”lN&lJﬂWU‘M@NﬂﬂiLLﬂzﬁlﬂﬂﬂﬁWﬁ’]Nu‘[ﬂUﬁﬂ AaNN. 4.0

o 1 4
o/ L

' ] v
ABING HAIDE 1Y Tl a8 AN1s3LASITR ATERT NN HE LA 85

(Pearson product moment correlation)

Aauls PIVANRMS (1) P-value
magensuLaznalnnalulad 0.552 <0.001
Anfanala tunnsUfiRem 0.685 <0.001
ANHRNLABEIANS 0.765 <0.001

IINATI19 12 WAASHANTTNANEUATTHA HWUE T299 190158 DHTU
waznislanalulad Aenfanalalunisufifiens augniuneasans dudnenin
munleune asu.4.0 ﬂ@@ﬂéuﬁq@ﬂlw Taelaa@if Pearson product moment correlation
wuan nnssensunaznislmalulad annfanelalunisufifen aouyniuee
B9ANTHAMHFHAU FUANENINATNWlE LY B8H.4.0 B819RssFUNEA TN 19a R
Tre T uAIAIMNAN NS BILIN BATAIINFHRUE AT 0.552, 0.685 way 0.765

AINRIAL
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L4 35 ' o L2 o ]
f1919 13 ﬂ"l‘iﬁtﬂ‘i"l%‘l’iﬂﬂﬂ’ﬂﬂﬂiﬁ@mLL‘UU’dHWﬂ%‘iZﬁ’T‘Nﬁ?LLUﬁWﬂﬁﬂimﬂUﬁQ@ﬂ‘l"sl

AAITHATNNREAUANINTNATNII LU BEN.4.0

AauUSNEINTO b Beta t -value p-value
AN UADBIANS 0165 0187  3.240 <0.001
prnfane e lunigUfiRem 0.273  0.251 3.706 <0.001
nseensuuarnslemalllad 0.431 0517 7.797 <0.001

nHeILRe : Constant (a) = 0.313, R = 0.819, R Square = 0.670, Adjusted R Square
= 663, F = 95.419, p<0.001

fiautlanudilrluni19idelsenauntafautsniseansuuasnislzmalulad
< A va o ! 9 A o
aaEA enalalun1sUuaein uazaaugnwuneasans tagfdaulsnas
Ae daulsfneaiwainuleune aa4.4.0 991NA1ANEIANNTNANE WU Fauls
o ! 4 = A va o ¥ =
AINNIUADDIANS AMHAanele Tun1sUf RN uazniseensuLazns e lulad
flannduiuseg e @ Anyn1eadd Fuinannisiievinuie fenwaiuuleune
aaw.4.0 Tungy paN. suarsaouty wuanddauls nseensuuaznslymalulad
A Rane laTun1sUS TR wazAa NN HABBIANS f5aniwitungdnanin
Aunleuny aau.4.0 eaiNisaaiuigatnulsUsuln 5884y 67.00 (R Square =
0.819) agsidpdAynafinfiazsil 0.05 nan1saneullniunias 13
Tna @ n13n @ ouasnIsIHANSNEININAUNITFLATITR AN DLW AT
LT uAaNTTnINefaulsnen s uTe e annduiussudneninauulaung
aan.4.0 Tugtuuuazwmdy Tased

ANNTVINUY Y a+ bl x1 + b2 x2

e Y FNLNTWANNKIEUNY BaH.4.0

A

! <
ATANI

' o £ o o ' s
b1 = ﬂqﬂﬂﬂ‘jiﬁ‘ﬂﬁﬂ‘ﬂwuﬁﬂﬂﬂﬂﬁﬂqqﬂ@ﬂwumﬂﬂﬁV’]ﬂ‘i
b2

ANRNUS RS RN DA aYAITNRIND 19 11n1S
UFURe
b3 = ANANUIYANS AMAU OANBYNITHDNSULALNIT LT

wialulag
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x1 = AHKNAUARIANT
x2 = aauiewala tunnsUfifem
X3 = NTUENSULAYNIT BWIA L aE

Ananinmuuleung aan.4.0 = 0.313+ 0.165 (AMTNKNRHABEIANT) +

0.275 (Arwswalaluniaufiifanm)+ 0.451 (Mssexsuuaznnslamalulad)
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(Analytical research) L7 @ n¥11T a5 87 Snadngn Ina uulouly aan.4.0
189 aad fuaminaudey sunedusens Smdndesss Taefszmnanguulmans
Aa aw. FuarEnaudy S1uauiean 145 au adelnedosdioluniafiusiusinneya
e wuURELNIN Usznaunae 5 aamu ﬂyﬂﬁjﬂﬁfI’ZHQﬂﬂ@ LUUADUNINNITYDNITULAY
nstawmalulag nuLFBUAINAH RN [aTunsUfTR M Lmuw@umumwgﬂﬁuéﬂ
29ANT WUURBLAMNANEAWANWlE LY aa. WaneaFUNANITANEILATeAUENG
Anwnsail

1. #gUnan15AnEN

2. afU9ENaNT1939Y

3. UBLAUBILUY

AFUNRNSANET
0 Jﬂﬂmifmqﬂﬂmmﬂéuﬁqaéw

ﬂyﬂﬂﬂﬁquqﬂmmmﬂém’fmﬁw Fau 145 A daulngidunwand s
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Andusasaz 40.70 seduniafnen g ussduUszandnun Andusanay 43.40
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Aadusanay 55.90 aa1un1nnisulu aan. anndniall Andussaay 80.7

Tudldunnedun g uanan aan.Andusesas 80.7 2B9NgHABYNTIINNA
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panianalalunis A oy Inssdugs anad smady 413
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6. YasuifanANARs UAnEnWaNLlaLIe aaH.4.0

Wua1las Rt g AINENWUS TUAnEnINATNulgUlY DaN.4.0
FruarBAauNTs SNaBeeeed S9nTAdea1s BeATNEIAUAIINAINIT HNN19EEUNs
ANNLLSUTINTBIANEAINATNRlEUNY BEN.4.0 a1nUes (UNININ (AT
A Aaayniunensang aaxRenelatunisudifem anseessuuaznalrmalulad
Tnefinanadnanmanaulaung oan.4.0 989 o8N, F9gunsaeduneanulUsuln
B8y 67.00 (R Square = 0.819) B8 198 e d 1Ay N19aT @7 5261 0.05
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Ananiwainuleuiy aan.4.0 = 0.313 + 0.165 (mm@ﬂw"’umﬁﬂa)

+0.273 (anuitanelalunisufifem) « 0.431 (Mseanduuaznislomalulag)
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