THE EFFECTS OF BLENDED LEARNING APPRO.
CDJ QRSBCLRQYy QNC?I1 GLE
AS A LINGUA FRANCAIREGBSATED LEARN

DITTHAWAIDNGSOOK

A Dissertation Submitted to University of Ph
in Partial Fulfillment of the Requirements
for the Doctor of Philosophy Degree in Eng
May . 0 2
Copyright. By 2Jniversity of Phayao



6SKT! Kt RWLQUOSOt | Kt RiRUr C
WONt Ot ft St KSt | kTl ySKUSTt K

OplsOTRSt STGOTr ¢t
NRORGt 't t ORTL
GLtFtStTTFI Ki
Fft LR 0345
SiikstiOotGzZliOZOKkTI RS



THE EFFECTS OF BLENDED LEARNING APPROA!
CDJ QRSBCLRQY OQNC?I GLE
AS A LINGUA FRANGREMD SEED LEARNING

DITTHAWAT THONGSOOK

A Dissertation Submitted to University of Pha
in Partial Fulfillment of the Requirements
for the Doctor of Philosophy Degree in Engli

Map . 0 2
Copyright &y ®Iniversity of Phayao



Dissertation
Title
THE EFFECTS OF BLENDED LEARNING APPROA!
CDJ QRSBCLRQY ONC?I1 GLE
AS A LINGUA FRANCREGBID AEEP LEARNING

Submitted by DITTHAWAT THONGSOOK
Approved in partial fulfilheeutiemiets for the
Doctor of Philosophy Degree in English

University of Phayao

Approved by

___________________________________________________________________________ Chairman
&Assistant Professor Dr. Wannaprapha Suksawas )
___________________________________________________________________________ Advisor
&Assistant Professor Dr. Sukanya Kaowiwattanakul )
___________________________________________________________________________ Co Advisor
&Assistant Professor Dr. Khomkrit Tachom)
___________________________________________________________________________ Co Advisor
Or. Rattana Yawiloeng )

Examiner

Dean of School of Liberal /

&Assistant Professor Dr. Chittima Kaweera )



Title: THE EFFECTS OF BLENDED LEARNING APPROACH FOR
CDJ QRSBCLRQYy QNC?I1I GLE QI GJJ
AS A LINGUA FRANCREXBILBEED LEARNING

Author: Ditthawat Thongsook, Dissertation: Ph.D. (Engli3h}, Wniversity

Advisor:  Assistant Professor Dr. Sukanya KeamivisattAsaiathriC&rofesso
Tachom Dr.Rattana Yawiloeng

Keywords: Blended Learning, Speaking Skills, English @regulatgda Eean:
EFL Students

ABSTRACT

This research aimed to investigate the effects of blended learn
CDJ qrsbclrqy gnc_igle qgigjjg gl
g r s b @eputapdleamiog baffierelesnthing through blended learning appr
CDJ grsbclrgy mnglgml _drcp | c stywd
students studying in the program of accounting. The lelseaeth [estnimge:
lesson plans, the tests of speaking skills in the context of English as a
evaluatingreglilated learning, the questionnaire for evaluating opinion on |
aproach, andstamtured interview. The data was analyzed by meanytas$
(Normal Distribution was checked). The results found that the score of te
English as a lingua franca lyasgheniéitentearning through blended learnil
the level ofrsglilated learning was higher after learning via the approa
guestionnaire for evaluating opinion on blended leanmglapiredoidinge:
interview, the results specified that blended learning approach seems tc
practice in anywhere and anytime. They could learn and practice throug|
could dsscand practice together with their peers in the classroom. From
were promoted and trained to learn activedg@atbddeamerself
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CHAPTER |

INTRODUCTION

Background of the Study

As international communication has expanded around the wor
significantaoke global larfiyledi@) 6T he trend of globalization leads to cl
relationsimpsach cowbnynally, that relationship is begun through comi
which language is the most important med)&tiehiougio themacieation
than 7,000 languages used in each region, Chinese, Spanish, and |
widelpoken langlragake United BiHfidinis organization has accepted
official lang8Bgasch, English, SpanidtadidniBsssian, and Arabic
HowevEnglighthe language tisedspaech in the meetings of this organ
before beragslated simultaneously into the othedvtefsial2@hguages
Undoubtdlig,language is considered a very important language, whic
used for international corftiutekiatiand TayloM@e@20er, most of
textbooks, articles, journals, magazines, arelbarpnfdgdglism hav
As a result, these factors indicate that English is ve(3oopgaarksa, man
20210 the business sector, the people, who are competent in the use
will have more opportunities tohecdigrisdisres part of education,
English language influences thistseglish mentgatlncy enables the stu
tohavenore opportunities to develop knowledge through learning various
Obviously, in theneyenadtion and technologgnittiermegroet, textbooks,
and other sources are mostirapisedeedjitagee, the students, who are
skillful the use of this landiuageable to search and cdorprahend
around the #a$dshunh@nam, 4 '

Generally, the Haglish language around the world can be gro
three arddm first group ighealleker ivslaeriEagland, AuStealiada,
and New Zealand are grouped in this area because most people us
languadiNLT he next group isttealteder Aigtene countries, which were
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colonizedcEbgland in the mid of twersieth asrimgapore, India, and Nig
et; are groupethis area because most people use English as a sec
&SLThe final group igheabegandind &issn, Nepal, and Mexico are sol
examples of countries that canthes gnaspbddause most people use E
as a foreign larfgbager Thailand, it has been grouped in the expant
&achru, 208IEnostA0@0T hai people Shaalkanguagme of the population
speak other languag€sinetlstasnd Laglaetpartkriglish, it is used as a
foreign language for iotencniinreéidhe same time, Bragibhused in
business and education irathisatiotkayrick,' 20Mough, the use of
English caleadycclassified into three groups, the countries from the s:
have a variety of usingoEmggisimce, in America amusEpgtpid,use
English as a native language, but they are different in accent and son
Baker, 2042 the use of English in other groups, each country has its o
which first languages and cultures cau$estpisedistmerimn adiss
the domestic use of English jineacé country, a variety of using Englis
appear because of differ@enkiia)etiBmm these diversities, the use
English for worldwide communication has been increasingly promote
spokes a lingua franca

Englisis a lingua franca has been dramatically mentioned
to communjd&tadays, the number of people, who use English as a fc
has continuously been expanded in eachTlhegigroop tbepeopte needs
to speak Emglisder to communicate with the other people from the e
&F|the outer &S8leand the inne&dWtide various purposes such as purct
andnvestment, education, and cultyidescharsiegiyppntact by using
English between the expdBlagdciteteouter Eitdhams been rapidly
increased betteassegroups contain numerous néenkans,oddgodé
Dewey, 2Fkbm this situation, the use of Enghisdrrastiartabtdmmunicatio
requires more than one vari@gnidiirk ri&fligsrtainly, English as a lingue
franca is a way to add a variety of using Endisimfgy Eaglisliaisatiimgua
franca is the use of Bregtishtea language for communication between
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who have different firstllsngaagesncept is no ownhisisatypeanfeusing
language seems to be characterized byTdtengpgakéehangemmodate
the language to make it more appropriate for communication with v
interlocu®go, 20ERAglish as a lingua franca is a paradigm shift in-
English for commiaicdififens thhertradition&lardens, Cbgovéy, 2011
Crogzultural commucasatienpresented by the speakers who retain the
identities in parts of accentsnowmtdnatidnal understanding,is not imp
From this point, English canthmatica@bor culturaadentititeseously
occurikewise, in the context of a lingua franca, people can speak Engl
about grammar as losgllasnithenstand spodE@utstandingly, it has been
gradually cdandenctidhdareality of communication, especially oral comn
&enkin, 200Bviously, it is directly concerned with speaking skills, whic
part of communication

English is similar to othemidnguagts skifiistening, speaking,
reading, and 'Waiegking or oral commalaicaédras the most important p
&Jr, 201&enerally, speaking skill is the process of constructing worc
through utteyangesaker usestthisasigfier the meaning of expression to a
&0s20020Qbviously, this way of communication plays an essential |
betwedme people in each society to make mut@ieaveer stesdial) is
dramaticadigd in deéghccording to the study of Gilakgadd,anhtbkinadi
thaspeakisghormally use@%b@t for communjéatrdénglish language,
it is not different from the other languagesassmo®saidakanytskillaost
significant part of communication hé&therefotbe gpEakimg in English lang
hasutstandingn emphasized for comdailyidiéti@nchother situations i
societies

For learning English as a second or a fdaeigrs kahey likejg, spea
tobe focudgddoubtedly, effective English speaking for communicatior
of learning the laRamddDtBowever, many of those learneis, who are
nativepeakers of English Emguager the podbtdmevitige goal
Normallyigproblem might be divided intpFsestbralapkras understanding



regarding the meanings of words and word forms cafElnglminsiderec
speakjigorthis issue, the speaker will not betlablatenttadstezaning
tothe listener properly andidffalotaraly2Q&%t, emotions or feelings whil
speaking such as shyness in speaking a foreign language, nervousr
public, and fear of a mistake in speaking Foaglisie lapgoifigd ek the
problems of Emglisommunitahenspe&dels unconfident when expressi
anything, it is veryalgéadithe meanir@hutezdly2 @G rlly, the lack
of adequate oppoepead¥ tenglish laceyubgdinkadserious problem
affecting English spegketgpatinitely, it is very difficult to speak Engli:
without an adequate chance to speal&iEsgl#filkigasyecause
of these obstacles may result from lacking of suitable environment
promoting English speakingragimpdéamoeng through oral communicatic
be emphasized rather than learninigxitiedakguage in

According to the consequence of learning English langua
it idramatiaaflgatisfibishilamdanking for English skill has Besen declinir
the information of the English proficiency indéquthdflancbismitarked 8¢
&F, 20XKpr Thai educational system, English language has become a
in this country sint&&@de, it isrlyeforeign language that is taught ¢
compulsory subject, in which all Thai stustEhd&litacki eadrDatita,
2015However, although, teaching and learning riaggighrtaarguagardir
in Thailand haveumeenoirstyeased and many Thai students have spe
time to learn this language, their Englidbrakiic, s=gpeialkiyng, skills
This is their main problem of using English langugag@ancommur
Sinwongsuwat,R@abisehid problem might be emphasizing English gra
learning by rote in Prablatigese ways of learning result frdme focusing
result of English examinati@éngdigte ctmmunicativadskiien, English
reading and writing are also emphasiagditefsrectgbaknadyire of learnir
a langu&@enthumasen, @a@sequendyy Thai staddnisher Thai people
cannot use these skills for daily comnaithoatgin gfeediveiry of Educati
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has tried to change English ediheatesdt pbabcstill beemostimgyghisg
English speaking proficiency in manggmy psdSeavoagsuwat, 2015
In the context of That Phanom College, Nakhon Phahom Unive
students is not quite different from the above grougenpybay of Engli
usdznglish as a foreign language d¥de Rhestunisotdum of study, thes
students have to study English for three courseslthervngigppatitbencesiicu
of these courses are English commuiifeativeusialiom dadyrelated acade
fieldslowever, their existing English skills before learning the first Eng
be quite pbloe results of some studies clearly showdhetghsEderstident
in using Englismimunication, especially English 2peékihg skdésarch
operated by Th&@Ebukcates that English speaking skills of the stude
at That Phanom College, Nakhon Réatreotow igVeisityain factors
of th problem are opportunity of speaking, personality of using Englis
English learning and teachind hisucagepwrgnce is consistent with the
of Ritthirat and Ch&aiihepecifies that many TeemsgpdaktEnglish
effectively because they lack adequatepmsioEpftighe study of
Kirkpat@€KL 2it is not difféfest of Thai students havédegreakdfogissh
both inside and outside the clatsadefmgidiicdpeaking ingompetenc
From the results ofegsedinip English speaking skills, these groups of st
use English speaking skills foscooassindisstiopporttmiiganglish
languagged previous English learning and teaching might be the mai
problerRsom these issues, these factors are likely to be thg obstacle:
recognition or perception about the varieties of English |émguage for
current,ditee mentioned problems directly lead to their ineffective Englis
speakisiglidloreover, the students also lack the variety of using Engli
communication with other people whodnstuectvatitiusearar identities
Obviousihese proldees to be directiwithlabedpedagogica) approach
From the above infibreniiditional pedagogical approach in Thalil
bea cause of the problemneffiectivelearning a foreign language fc
communicatimuccessful ways of teaching EnglishFrstiggglisireporte:



grammar seems to be emphasized rather than English for communic
more chances to passfaimglisineXocusing on gramnidierafacmtents
these students have less opportunities to be trained and practiced in
communicatiaal lifde result shows that many students can pass the ¢
buthey canme¢ English to communicate siuitctnsiijiyvnsprated,
2012Nexthe traditigething affects English learningl radhisnabiyntry
Thali teachers often lecture the content without various activities whil
take ngtésrtainly, this is not spontaneous language lead@qgdiecause
opportunities to practice and use the langudesitca, @EHwdomnialdyipon
teacheenterseems to be mostly used for learmagagehtedbiaitend,
but this seems tedriag problem for some groups of students becaus
has a different baskgeledbe, experience, angmeeceptioem cannot
perceive and untieestantent like the other StedenheCudgslassroom
teaching is not sufficient to suit diffezenostietdsve teaching and lear
approaches should contain different means and strategies,to develor
A good teacher woskddamby one means in managing leaktoagnand teac
ura, 20Hendhe teaclstisuld create various, appropriate, and flexible &
and activities in order to stimujdeartnegtuocestnse, tectppdicayons
miglite effective and integasisnipr enhthrcshgodetaning

At present, it can be called the digital era, technology dramat
various sectors, including the edubasdne¢setiized and mixed with o
teachingethods for enhancing yleasti@entainly, educational technolog
should t@mbined with lectures, discussions, workgroups, placement,
parts to provide stitdeinersified learning,épportathiteetadalbgimels
for education, online learning seems Tthisde@dehgysdatiorm has bee
continuouslyamisly used through internet network for increasing anc
learning and tedduogling to CR00&he found dmline learning has
supported learning anthisagpm@f technology enhangstutadishalents
experience by increasing more motivation&it#mvanosrahamet14
However, online learning is just a pax eflacaiplzadeashiogld



not be used in the whole process of ledreargiagdhieacjhngteraction ii
class is still necessary farnedieatiety of approaches and strategies ¢
be properly and variousiy eaofbaumedent and situation fdeanonegeffective
This way of learningBéecakstleArning

Blended learning is a way to support various ldarsing and
the combiragtoveen fdacapproach and computappredietear online
learnidgraham, 20ts learning method gives studentaribrenpertétmial
learn effectivellge case of higher edtiodathi§ber education institutior
operated blended learning for learneararsdipijatkontpumd that blended
learning approach can significantly enhance learegulategdei@miegand
Oelen and LiewRRoOt@rmore, this method satisfies the students with
various approaches an&/atrgbegiesnd Garrisdh20€6lt is consistent
with the research conducted by KRiriibdinshSveskenat the interest from
this apmioas to benefit the educatigmainppoctsd main point for applyi
blended learning approach is that the online learning does not repla
teface teaching and learning approacthdntdttofiersend the interactic
beyotige classrdostudy conducttiegin and G2éldrhspecifies that an
appropriate combination {iefaeearfidcenline learning, whiehdedalled
learni@gan significantly improve and enlytraraitiee estpdBiesded
learning is more flexible than-tisfagealypi@Ermbk learning method also
supports the students tollmpdatesEeen and Liew, TROMHS
seems to be clear that blended learningesaayiie copgidenedtia variety
and effectiveness of learning and teaching inaetachigobagusgdudag
well

In part of teaching and learning a foreign language, especially
blended learning is wi@elynpsésts have been used in teaching and
languages sincéeEb@ers used them in the classroom, but it was not er
because there were some technological coHoMens ratidelsaiathisms
havbeen solved ls;aeritval of the jitproeides students, who learn Eng
as an international language, with immediate access to worldwide infol



speaking, English sound, and authenhis nrestwode pietsents a powerf
mediuior learning and teaching English laAgihaggmldmtifaigjority of
learning eathing English language is still numerousiycdpeeaited throus
the classraamincreasingly used in each year, particular the use of tr
more opportunities to search and explore any knowledge through ¢
between {fefacand online lediimémgfore, blended learning can be cons
an &ctive and intexestitgsupplement and develop English skills, espe
speaksigli#t is consistent with thefréseayciMei Rejeki, a@DP8 Astuti
points outttastudemesmotivated and stimulated to develop their Engli
skills through blended learning method which provides them with vari
and many interesting learnirigsactetitied enables the students to havz
chances tipeatheir English spdakiingskitiee, they also have a positive a
towards learning Engldértiesligarning method because it consists of
channels for |gasning stofirkgéz0 , this indicates tHaafrong English
speaking skills through blenddtbiharetnggmesspective is positive with
online synchronous and,adgabbrstunients can practice English speakil
both inside and outside the classroorg tnmdugdeintéeashing activities a
resourdakewise, from thisthestheah learn anywhere and anytime by
appropriate techndftigpestudgnducte@€hg016it specifies that the
students are reinforced to leafanghshpspetgeng by consolidating kno
from fatefacand online ledrhiagneans knowledge from their home ¢
connected to the clEsrofuinlearning channels motivate them and al
better results of English sphéalengeskibended learratsy mapipoddts
the students to betegdael learners

From learning English through blended learning, the students
developedEnglish skills, thelyalao becotregatdied leafihesprocess
may alsoch#eghutonomous lAefesiolggnter can be changed to studer
center in thisStiagents can make decisions for leardiaddacheys;onten
their role mdgdil@ators who support processessampplesemtoss tfoe
studeyitarnirg@plfegulated learning enables students to learn actively |
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have to set learning goals, plan about the ways of learning for acco
and evaluate what is Bpsrd#sdg the sthaeat® search and learn some
knowledge before being supplemented by, €adhassfgttisesEmgimk
learning dismends on the Bivadeonfdear@rayvn, 20Bended learning
seems to be a means to supporinsiragisis siileadictsvebnsistent
with the study of B&@litvitandicates that from this method, the stude
stimulated to [dirsettehrneithese students are guided about the w
gain information or kndhdadgadherthdmre necessagateh or find
out knowledge by themselves before atteAdirigethieselassnoanBruso
and Stefa@k6it shows thadttiteenised to be responsible for obtaini
knowledbeey need te andé&cision about the content, idorimatrdn, gain
and operate by themselves before being supplemented ahout the cor

According to the aspects of blended learning, it can probably
effective learnimgiveagigital Bedinitely, learning English as a lingua frat
be supported through this ledmpagtroéibae learning, the students w
encouraged to leattmealanigties of using English language around thi
interneetwoiks learning in the classroonrtidfacedbaiaieg, the students
can mutually learn and practice, what they have learned, with the othe
their English communiBatwaeskitlis way of learningtadpptst®tbe
selfegulated learhegswill be stimulated to think, plan, and analyze rege
througiis metltddm the above information, it can be mentioned that tra
and online chenafhexibly mifcedtilizatidMarious techniques, activities
and technological channels can be appropriately selected for fulfil
Outstandingly, this learningnorethsiddipdeen used in learning and te
management in the ¢urrent era

However, the related studies via tetediet leaEmgdjsh language
arestill not various, espengliBhispeakingesidkss, the use of blended
learningethod for prosedfiegyilated learning and enhancingtbpeaking sk
studemtsthe context of English as a linghboftapiceeseamoh about Englis
developnaeatfocused on the pattern of native speakerdstHenglish |a
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studies about the development of English languaggabakeguags, Englisl
it seems to be |indedthese specified reasons and limitations, they
researcher to study and develop a teasbithgrapf@odetiheartéang

to enhance speaking skills in the contexiaofr&mcpisiniesgaltitey
learnifay the students studying in That Phanom College,,[Rakhon Pha
conducting the research, English for communicatimplernestaias use
This course is a general educatiom fipecnofUakiadaynly, all of

the students have t&stlbhifor communication course is quite import:
this is the use of English for communication in e#shlesatunatign of ¢
outcomes are knowledgduaimd) gkiifdish language for communication in
in which speaking skills aréoeniphaguest anticipated that the student
can be developed in the use of English language, which is variously
language of tie especially th&nghksbf speakikg@kilthis sense, they
are able to use English knowledge and skills from this course to appl
higher education or occupation in theAsrésamdexd fetuneng iapproach,
can be considered the way to supplement and provide the studer
various and different activities insite dassaimndeviearners are

able to learn the varieties of English pronunciations angddcents us
which are the main concept of using English as a lingua franca, and
communication more effectively

Purpose of $uely

The study consists of thBee purposes

| To investigate theotffentg blended tggproagi Thai EFL
studeygpeaking skills in the context of English as a lingua franca

0 To compare the levels of ThaisEifégstiateshiearning before
anafter learning through blended learning approach

1 To surveyHFaistuglepisionblended learning approach for enhar
speaking skills in the contasteolirtngistancaragdlagdd learning



Research Questions

This stadgmpts to answer two reseirch questions

/ What dhe effects ofhlemded learning approach on Thai EFL s
speaking skills in the context of English as a lingua franca?

0 What dhe levels of Thai Efselfwdgnotated learning before anc
after learning through blended learning approach?

1 What arai BF-L stuggmisonbéended learning apenbacitiiog
speaking skills in the context of English as areuguatéch ez aind Belf

Hypothesis of Research

Hypothesis of this research is spedfied as the follows

| Thetudeydsore of the test of speaking skills in the context of
lingua franca after learning through blended learning approach is higl
the test before learning through the approach

0 The studget=l of Getjuked learning after learning through bler
learning approach is higher thanithguld¢edlleaselig before learning thr
the approach

The Scope of the Study
The study consists of two variables, which &@e explained as foll
/ Independent Variable
Reseasthdependent variable is blended leaimpgoappgoach f
speaking skills in the context of English as @dmgatetidagmant self
0 Dependent Variables
Reseasotlependent variables acd spesnedsskills in the contex
of English as a linguatfeapdateskleaaniiee opimd hai EFL students
from learning through blended learning approach
The variables of this research can be 8oncluded as follows



Theoretical Framework Dependent Variable

Speaking Skills in
Teaching Approach the Context of English

Independent Variable

Blended Learning as a Lingua Franca

Self - Regulated Learning 7 Blended Learning Approach [—*| Self -Regulated Learning
J

Speaking Skills

Opinion on Blended

English Li F :
nglish as a Lingua Franca L Learning Approach

FigurgTheoretical Framework of This Research

Definitions of Key Terms

Blended LeaBiihgs is the combination bétisesndadeonline
learniagproaches in learning amhdpreadt@sgthe learners with a varie
oflearningsources and activities in order to stimulate them to learn ac

Thai EFL StusiEmy are Thai students that use English as a forei
In this research, they are undergraduate students studying in the pr
atThat Phanom College, Nakhon Phanom University

English as a Lingua8fratae use of English as a central langu:
communication between the people who have, diffenese ifsE Feglighiage
asa lingua franca is the wagrietgad asing English for ddomenvecation
the pegpdientities in forms of accents and intonations, which are infl
first languages, can be presented while they are speaking English

SeliRegulated Led8himg is a waanfihg in which the learners hay
to search and create knowledgelineyhemselveset learning goals, plar
way of learning for achieving the goals, and evaluate what is operate

Opini@it is a personal thought, jutbgdieferrt, learning English
focommunication course through blended learning approach for enh
in the context of English as a lingadrdataddedraaif



Significance efdidy
According to the aspects wtéamerstudly, be beneficial for two pa
which are described3as follows
1, Pedagogical Approach
This part can obtain benefits from the operation of this rese
explained as &ollows
1/ The developed pedagogical approachHdzasatyarablérded
used for teaching operation in English for communication course or |
are similar in contents and context of learners
/ Tk developed pedagogical approach based on blended
used for prorselfiaglated learning of learners through various techniqu
and technological channels, in which knowledge can be occurred any
| THe developed pedagogical approach based on blended
used for supporting theglish as the world language, especially the part
skills through learning and teaching media and practices regarding tt
distinct English language around the world
| A&ording to the aspects of blengaddeasrtimg use of
technological channels, which plays an essential role in many sectic
for developing teaching effectiveness
[ T8 concepts of blended learning can be applied as the wze
develop pedagogicaf@pappdiimdearningteaching management in the
other suhjects
2 Learning Outcome
This part can obtain benefits from the operation of this rese
explained as &ollows
0 ,THe developed pedagogical approach basedrobélended
used for developing thergjlisie stsmmunication, especially, English spes
0 ,Tle developed pedagogical approach basedhorbélended
used for training the students in @edgddteddesaihersvarowsh



techniguegivities, and technological channels, in which they can seat
and leamy content anywhere and anytime

0 ,THe developed pedagogical approach basezhormbblended
used for learning a variéigglishdismgguage for communication in the re
particularly, English speaking part

0 A&ording to the aspects of blahdadskeafrtexchnological
channels and any knowledge can simultaneously be learned, which
thewrent era

0 ,TI®e concepts of blended learning can be applied as the v
in other subjects oy contents

Summary

This chapter introduces the basislopbteiser@sahecibackground
of the research, purposes of reqaastion®ssanph of research, definitions
terms, and significance theasedrchapter is a literdtneciméaimation
from literature review enabled the researcher to understand the relatec
that were applied in the research



CHAPTER

LITERATURE REVIEW

The purposes of this chapter are to piesealated thaaaes and
concepts reviewed during information compilatroofdslémisiilinlygand des
approach which is applied Tdrae ittenshmperaking skills in the context ¢
English as a lingua fratreq@ateddiarhiese theories and concepts ha
beepresented and ezgpl#ecdliowing parts

/ English as a Lingua Franca

/ Spread of English from Locality to Globalization

| Ddfinition of English as a Lingua Franca

| Kdy Concepts of English as a Lingua Franca

/ Emglish as a Lingua Franca and Communication in the Rea
| Er8gh as a Lingua Franca in Thailand

0 Speaking Skills

0 Jmportance of Speaking Skills
0 ,Définition of Speaking Skills
0 Eléments of Speaking Skills
0 ,y®es of Speaking Skills
1 Teaching for Developing Speaking Skills
1 Tdaching Speaking Skills
1 Sjeeaking Assessment
3.3raditional Education and English Communicative Problen
2 Blended Learning
2 Définition of Blended Learning
2 Theoretical and Conceptual Frameworks of Blended Learn
Cdmponents of Blended Learning
R&tioetween Ra¢é@ace and Online Learning for Blended Lea
,Tyges of Utilizing Blended Learning
Rdles of Teacher and Learner in the Context of Blended L.

N N DNDN
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2 Désign and Development of Teaching Approach Based on
2 ,Té&achigproach Based on Blended Learning for Learnin
Language
3 SelRegulated Learning
3 Significancel®egelated Learning
3 Définition aReglilated Learning
3 ,Cdncept aReglfilated Learning
5.4~eatures aReelfilated Learning
4 Previous Studies
4 Previous StdBkended Learning
4 P@vious Stdtiaglish as a Lingua Franca
4 Previous Studies on English Speaking Skills

English as a Lingua Franca
| Spread of English from Locality to Globalization

In the p&stglish language was used for communicafion by a ¢
peopie the British island before being disseméBaaeld alo20PEously
Mainlgeograpthcsibrical andcaetioral parts seemed to be the factors in
English languagénitiaityead to each &ystal, 2008the case of
geograpthesbrical part, its spread began fromghexotigtioRrapile
colonization inhtenfifhis empire nunexparstied power by dominating
coloniestandori€ee main purposes of its domination were settlement a
&esthrie and Bhattn3@8 of the United States of America, Canada
and New Zealand, thesersatiomsnated for s8tilmeaftBritish people
immigrated and spread to the territqorizsrtioriiggglddnanguage was
mostly used by inhabitants jPAthesenareaions in Asia and Africa su
Singapore, Philippines, India, Nigejiaheynav&atdnanamtipbbiation
The locals of those nations hdabdetd@heshngaoinsdictiboreover,
English language was also disseminated to them as, fh@function c
geograpliestorical part, it was likely to besduiecilyitetigart, which



originated in the cultural legacy fromAfiercodmtaaingy@and obtaining
independence from the British Empire, thewdezrelevef ¢heéomaitnated for
settlement, mostly still used Englahgasgesfmatommunication in their
lives and waskhe courdolesized for explieationtext was distinct
because the people had their own languages Hefzetdreipgaméonized
mostly still used English asgaageardalanfficial language after gai
independence from W&ryStapi2d98nce, it might be mentioned that col
era was the starting point of the spread Bf&inglish famgaagt another,
it had been contofigseslinated to more groups of people

After the era of colonialism and the Second World War, the
Amerioacame the great power of the world from capitalism and technol
Outstandingly, both of these facyardldesnoadi¢edides and investmer
innumeraagior&multaneously, English language began tddoe more w
communication from thoselpribgr &Gmstury, the United States of
Amengsaconomyterithology were mengfafgdrious American products
and serviwese exported and disseminated to many countries arou
Mainly, its products and services about technology seerfad to play
the pegplaily lives, especially, iatdmoddigy such as computer, mobile [
media, electronic information, and onlind>sdinat owtivibigsttype
of technology enabledcpetzmevidh othepeeatd their works or busines
more simply andMapabyerious knowledge or information could be mq
searched, exchanged, aedcltifididutgchnologicdsiomsnez,' 2001
Froithe phenomenon, English language was increasingly used for cotr
information, camemscessible channels from this American technoloc
created in form of Englidbridogiegky, this language was gradually infil
a lot of groups of people inAbahdwation time, they tumecesidok
in tkilanguage in order to have more bpporegsitesifounication witt
foreigners, learning channels from around the woid@reomdycaliatal ex
Saxena, 2@M@ntually, English language has becomé theesddeleal langL



extensively used as the central language for mutual communication i
people worldwide.

When the use of English language has continuously and dran
its functional domain seems to hé& morensupiehodels of the
spreasfEnglish language were created by some theorists for making u
the aspatslissemination and the functional domatenavtre tlamguag
model of K&IBtseems to be mostlyAeterdidgdqdHitettme spread
of English lantaragge categorized into three cbimstntricadadties
inner cifcldis group consists of the United States of America, the U
Canada, Australia, and Newtliied&madost people use English as a ne
languagiLSecondly, it isjitadledter Aiffiés group contains some countt
such as Singapore, Malaysia, Nigeria, Z&mobthjsagob U@ etwintries,
English language issesedahs)aafS1by most peliplally, it is yhiked
expandingAirhis group consists of many nations such as Japan, Braz
and Polandrepart of these naisinpeople usedsnglisineign language
&FLT s concentric circle catiustratedeas &ollows



FigurBThree Concentric Circles of The Use of English Languag:
Sour8Kachrip85

From the above concentric circle, the spread of the use of En
each cimdsulted from distindh fhetarmer circle, mase fbephative
speakers of English language because these areas used to be don
Empire for settlement of British p&eelatidyasutipesifgly, the language
has begpokeas the first landiaaghe outer circle, mast paEiee
speakers since their countries used to be dominated by the British |
circle, but they were colonized far stptemnof iritish, popudation
colonial era, the local people had to bg undsmtotsbeqmmish
was used in those territories for the fup&tibougfictieyidlasra their own
languadesglish langusagertently been spoken as the second language
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language because of legacy regarding the use of lanfsiabe from tr
expanding circle, mostnunalyeuspeakers of English like the group of
from the outerhuaitatas difféerbrtreason is that these countries have ney
dominated or colonized by thefBytsd, Ptdwever, since the United
States of America became economic and technological powerful nati
20 cantury, its power has infargnpedgddy lives, works, and educatior
At the same time, English language gradually infiltrated to those pe
an important language iré2acm@@gioena, 28i@ntually, English language
has currently been dbesyiigatilanguage for communication
According to the spread of English language, it is likely to be
there were two main durations in which this langliaggevésedissemin:
colonial era of the British EnfijmemiarthantBthe period of economic
technological progresses of the United Statéxeh@ymminaliosbe 20
circumstances, although both nations used predominance for their r
the spread of English language, which resulted from ltneas#ssions, we
the BritEmpireyas the use of the troops foradomizatiom an the other
territoriBsmultaneously, English language was spread toethdtpepple in
from beungler the Empire judiEdidifothey were necessary to comply w
rules, including the use of Engdishigisdgnageart of the United States
America, it was quite different from the casekighehBatighdfyapiras
disseminated without any military for colonization, but it was spreau
through ecoaad@chnological develigppnegtesdgkkeenced manys people
daily lives, edunadi@npfessibtiee same time, English language was grad
continuously infiltrated to them because information, contents, and
were astly presentzdated in the form of Enghdtetaragdagas language
has continuously and variously been used for communication and
between the people who use English as a native language, and also
the different first lafguaiggsent, it has been considered the global |
Probably, when this language has extensively been used, a variety
can be unavoidably $ocadradd cultural differences seefactorise the m



for this vaiindbe use of English language might be adapted in parts c
or accent or both of them for suigaoiltylfrabca@itexts gfFeanh area
this phenonmatasuyrprisingly, Englisifrasca Ivagudramatically been mentic
in the use of English language for communication and mutual intelligil
2 Definition of English as a Lingua Franca

There are various definitions about English as a lingua fra
beegpecified from somgHbeenessentidiyglish as a lingua franca is th
use of Engliahcastral language for communication between the peo
different first lanQUmgmssly, the majority of people, who use it as a cent
are norative speakers o&lEngind) 2@4sides, it can also include nati
speakers of English when this group of people engages in interculi
&nutzmafBO2n principle, this way of ussngdsgitsbricalossl
communication rather than reference to yhosgiEeative speadkieidentity
or culture in parts of accent and intonation can be retainedgvhich not
from communiQatistandingly, English communication and national ide
can simultaneousifsappeal; 2FAGthermore, the main point of the us
English as a lingua freridhe people, whimareenspeakers of English,
can appropriate this type of using English language for communic
interlocutors and other relat@édquirpmsesuch reference to the norms of
speakers of Ehgilisins, Cogo & Dewigfinaelll speakers from anywhet
can use English independently as long as they still simultaneously ur
from the communication

Although English as a lingua franca has quite clearly been d
some confusions abounshef dumdype and the other types of using
languageom this igsIepmparison of their differences seems to be a mg
the confu€lertainly, English as a lingua franca and English as a forei
the issue whiambiguous about theiloaspertst can be ndliesd that
two types of the use of English language are mainly distinct in part o
of EnghshiotriReference of this norm is emphasizetbieigimdgisbuage
The people, who use English language in this context, attempt to imit
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language from the native speakers such as accent,,ititeoatéthirand gre
is different finermorm, it will be consideredzeldeBBdtoryEnglish
as a lingua franca, it is mateefchiidience from the norm is not a de
thing as long asrtimeunication is still fwkiestopdB@4ides, national
and cultural ideatitiee retained and accégetqubogideate using English
language for commnmthdowords, cultural exchange can appear while
from distinct territories use this langy&pedamaiygtpntathe use of Engl
as a lingua franca, muttabkiiglpbdmsized rather than theymative speake
&irkpatrick,' 2004

Next, English as a lingua franca and English as an internatic
alsthe issue of confusion aboytAtieaugditidhese types of the use of Er
language seem to be extremely close in the part of characteristic, inc
differelt princibtgh of them are the use of English language for mutual
between worldwid& pkpatack, Zi6dltaneously, thet matlye speakers
ofEnglish language can be considered the language owners, but the
be the owners if they use the langu@§adntar&aBomth M2OGver,
both of them are normally not baspdaigthtatidiviens, Cogo & Dewey,
201However, they areidisenemiponitially, English as an international lan
is emphasized in commspeatfmnpiorposes such as politics, busine
science &icArthur, 200N, from this distinction, it |leadspEidfioylish
that needs to beftragmedmunication in each particular sit@titreappropr
use of English as a lingua franca, the language is used for communicat
any pecular pudtseay, 20&refore, the users will not bb@mimasized
use of English language in particular contexts, including English ci
specific purposes

Besides, although world Englishes and English as a lingua f
very similar, there are some pointa chsesthationd Englishes, it mig
bereferred to the phenomenon of Ergishitangunage around the wor
Therare mainly three perspectives of tido[ibena08isily, this
perspective is quite broad because it is the variety of using English



&dcKay, 2@&tairihye concentric circleR&B&=chhe used fariegplai
that variety, which consist dengishasalsed as the nativaitanguage
circl&nglish is used as the second language dr dnd eiuzaidizngguag
circl&nglish is used as the foreiexantpmdge narrower perspective
the above concentric circles, it is focused on the group of countries
which English isthseseasnd language or the ofiiltiad Ughgiaigas
from this group seeno thheafegverm, they mostly show the variety of
English language such as Jamaican English, Singaporean English
Nigerian English, and Indidragthglibisatcthe perspective regarding the
acceptandeeivdriety of using English language, froothesclvdsdsiory
emphasizes the respect for the differences in the use of English langu
&cKay, 2048 English as a lingua franca, although it assatiates with
using English from distinct languages and cultures like world Englishe:
in the use of English languagkedtweateBottish speakersnativeare non
speakddssides, this type of usamykaggisinanfatioaty onmithssal
communication through the usefligfrtkisdadgoage

Additionally, English as a global language and English as a
alsinthe ambiguoudrtgrart of English as a global language, it seems
phenomenon of the spread of using Englishilfapgnageeybddvgde
aglobal langutduges to play a special role for the people in each regior
That language needs to be developed and used as a second or an
communidatiorany domains such as government, media, law, busines
etclf it is not developed and usethacoermiongdd aspect, that languag
necessary to be taught as a foreign language for geiharahestiucbstuoEnt:
institut@yystal, 2088ditionally, that language has to appear normally
any aspect for communication between thé gtngie ak@rsakeapn
2006Certainly, English can undoubtedly be considered a global langua
all of above specified persgestiilaasguage has been used as a second
or an official language in spBesida@shaedeen taught and spoken as
foreign language in numerous nation®©atstardlitgywyonid language he
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dramatically been appeared in various formg mailotidesdsupleade
information or content from intercidtutabiagaohange, work, advertisen
and entertaidBrgatal, 200BEnglish as a lingua francd,ialthotegh,
different since this languaghenometion of the spread of English lar
Hendhjs type of usinddfnglegle is not related to the number of people
languaééso, it is not depended on the use of English as a second lan
language, including as a for&grpahgeiadéladhly, English as a lingua
franca is speat of using English which is used as a contact or centi
communication between the people who have different first languages
and cultural exéaadpol, 2006
1 Key Concepts of English as a Lingua Franca

Acording to the characteristics of English as a lingua franca,
divided into four key concepts as follows

1 Vdriety

Generally, a variety in the part of using language refers to s

structures that are variously created and presented in form of a lanc
peoplBlormally, the people from many territories have their own
communic&edlhofer, 2{ddever, a language might have a variety in
fo communic&bome words or accents or both of them can gppear in c
In case of English language, the variety of using the language has
appeardthroughout thee@tury, many people believed that there was
variety of using English which y8ésnctamdid@@igiisre med to be standard
language ideology associated with traditional ,idtem, ¢hi&ndgislogyudie
and structuienglish language have been continuously changed bec:
aim of using language is mqi¢ ltasnsidetiediously been emphasized
mutual intelligibilicprfromanication bleténgsople is the actual goal of usi
any languatieeireal wétdton, 2Z0Q&ewise, language is naturally not fi;
but it can be adapted in order to be appropriate td=adinaiéierent c
201XExactly, as English has been used around the world, it is unavoi
variety in the use for communication
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At present, it has been recognized that the function of any |
reflected in the form of a language Wbowévisrctbatddnction of langua
can be adapted in various circumstdmoesfamscaiessietween the pec
from different &esdkins, 2006he case of English, it is well known th:
language has been used for communication for specific purposes &
users from variousTregses of English has been extended in a functi
especially in part of oral communication in which people can use E
deference tadhas of native speakershed Eswlsshan independently spe
English with thepedipér, who have different first languages, for comn
each social ¢c@xstly, in this sense, the variety can lead to flexibility
the langu@gdton, 20§6nce, this way of using English can be consider
Engh as a lingua francat becasse on a variety of using English betw
people from eachlhegiaspecsioly English language shows that the
are accepted to communicatariousiggtesdver, their own identities ar
culires can be simultaneously presented in communicatjon by using |

1 ,COmmunity

Traditionally, a community can be referred to physical prox
of peogptas also relgpeddeptions or cultural beliefs ddirsosyetibslizbith
by notions of the people in thoSeoenathynitieach community, the inter
betwedéime members of the group can regularly appe#e fiacde form c
contact through the use of their own langu@denf@scddfaweicatjon
some above aspects of community hanehseearohangred transaction:
have been more independent Asi@ exteiisirderactions seem to be fo
on demands and needs of the use rati§wtias, E@Slpresent,
the terms of community mainly consistofktlyethaspectsers of the
community are connected through mutual ¢gidaiedthegesmadihg
the community are related in any context themiigimaiyiuhbéengadwrs
of the community have the same language in order to use it as the to
inside wider ¥@etyer, 1898 these aspects of community in both two
this can be expredbey drat qdistinétreviously, the community has be



2¢

emphasized on the physical proximity of a group, biopeaiie and te
these people have mujtairthdtunese, they have interactiofiadbeough fac
contact, which use the safoe ¢anguagéeation inside the ghsugp of socie
community in the present, it has been focuséa thisaseitsep conaciosty
has been more ex&hsivgh, some people live in different regions or
cultures, they can be tensiaeredommunity if they have mutual under
engagement, and language foy communication

The above current aspects of communication can be relat
Englishadsigua frakaaording to itsedstcac essentially, the use of Englist
lingua frangaart of interaction is emphasized on interlocutors who hav
backgrouddgerent societies, and diverse linguiBtie pleardetenktios
be categorizedifiectlagdixing social domains and &lduge) R)Rities
Besides, English as a lingua franca can be considered the main way ¢
through the use of English in their styles influenced fradetiigiesriety of
Clearly, transactions and interactions can takdqrldosiesimid®getpke
by means of this type of using English beaetsptétketp lickthegndentitie:
by speaking in &egfikiofer, 'Z008refakhough, a group of people lives
differer@igiontbese people can create their own community by mutual
the use of English as a linghes isaoocasistent with the current asg
of a community that the people can be connected as a communit
understandimgagement, and language for communication

1 ,Otvnership

The wgwnerduian be defined as a fact of bdinig an owne
also referred to the lefabsgbsBiarase of language, it has obviously |
related with the issue of ownership since each nationalFstate has be
this point, it leads native speakers to be regardeBaSildes)UsmBE 0SSt
of them try teatbe language that is ugwatiby spaakers aslaad|,
native speakers of a language should not be solely related with havir
ownership should be associated with the people®&vhmiits@gdt langu
Essenyiathe speakers have rights to adapt and change some forms



language according to various comé&erdtaties, ri#Hdss issue,
English seems to be dramatically related to this point because it he
use around the world in varjous contexts

In this world, America, England, Australia, Canada, and N
the nations in which the population has officially been specified as
English, and also as the laggaciye oR@d&wever, in those countries, it |
not thentire population that speaks English,&othe pesbdergpagk other
languages as the first language such as French,, Spathishnanel Russ
althoughost of the people ér@outitoss speak English as the first lan
they should not be regarded as the languagenotvoalg ez aosmtties
in which the pogplaaks English, but also the people from other natior
world that speak Ecmishunicimdinofer,' 20@in the statistical informatio
of Cry&003 the number of native speakers of English has approximatel
about 380 million pAedpk numberindmom speakers of English, it he
approximédiedn estinaiedt 1,300 milliqiepacipyndency of the number
of namative speakers afdengdish be continuously increased until presel

TabléStatistical Information about the NumberotthENative
Speakers of English Language

Types of using English Numbers of using El
Approximate Numb

Native speakers 380 million
Noudnative The people use English 300 million
speakers language
The people use English 1,000 million
language

SouréEstimate of English spedeytalrabess
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From above statistical information, the notion of the language
be shiftéte reason is that the numbers of the people, who speak Enc
been pointed out that in current era, most communication by using
between(native speakers ofNEogflishthese people have gained ac
tointerratal communication and also eliminated BguaftulO@l barrie
In fact, English has been considered an international JAngoage for a
same time, it has continuously been developed and changed in forn
are difficult tmibieo]lEcbm the phenomenon, definitely, no nation can ref
language possession because English is the &astkinge2ifithe wol
Thipoint is strongly consistent with the characteristics of using Englis
This type of using English has a main concept that Qatstasdwgly the s
no country owns this Taegefnge, people worldwidesizam tinsgr Bmgli
styles for communication as long as they can understand what is con

1 ,Ingelligibility
In the sengintdlligibllityhas a quite wide range, in meanir
HowewvieiGan be divided into three cate§ories as follows

Tabl@Types of Intelligibility

No Types of Intelligik Details

1 Intelligibility Recognition in parts of words and u

2 Comprehensibility Understanding about the meanings
utterances

3 Interpretability Ability for interpreting the hided mes
words and utterances

Sour8&mith & €06

From above table, it shows the degrees of understanding on
phonology to interpretation of @hathsfu@@@d T hese aspects enable
people to communicate with another persiocambe redtessvéhat good
pronunciation or good lexical and grammatical uses may be inade
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communication, since phonology or utteffepfzehasmpyragonadicontexts,
it cannot be directly interpreted without consideration on social, situ
awareness

Intelligibility seems influence communicative looprjpetighee of p
interaction between the people through communication needs to em
which is pronounced from the speakers, rather than the abstract feat
Bamgbose, 18%ense of using English for conuglunsmatien)edible
arenative speakers, it does not mean that they can judge what is inte
meanings cannot be directly interpreted without understanding on s
cultural condrtgover, it also cannot bkatorativdeshbeakers are more
intelligible thamative speak#re use of English for comithicgation
Cecil, 2086om this point, it is quite consistent with the use of English &
The reason is that an importidund agpeof afsing English is being use
intercultural commtrdeesonot emphasize the form of the language b
the meaning of what Ehsigokatelligibility is necessary for people who
as a lingua fr&ahahing not only enables those people to analyze ¢
understanding trutitgss interactions, but alsoetongescnef expression
In each sityation

In conclusion, English as a lingua franca seems to be mainly as:
ammunity, ownership, andrislgibiidyish as a lingua franca is the acc
of a variety of using EnglisPeldaiglggeeople from different areas, cu
offirst languages can use English language by retaining their national
especially in parts of accents and intonations, for communication
Nexthe community in term of English as a lingua frasrdaiigtbeyond bc
In this sense, people from distinct identities and cultures can be col
community if they practice or do somé hetiyieemswdinglish as a ling
francap one can be referred to the osm&asgysigEE s langamge
continuadstxeloped and used by various groups of padpieaveund the
no one can judge what is wrong or what is right in the use of Eng
communigaastiyntelligibility is dramatically emphasized in this type of
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languadée reason is that the language is the medium for communic
make understanding between peoplelawmyrileheavontdiependently ar
variousse LEnglish language as long as they still have mutual intellig
line with the real goal of using the language for communication

2 English as a Lingua Franca and Communication in the Real \

In previous duration, numerowtidpaopleseMBoglish as the firs
languag®inly learned this language in order to communicate with the
&enkins, 2M@wever, it has outstandinglyliheanrshifteccumstances,
thdanguage is mostly used for communicetive Ispepdeestding
to the information regarding worldwide English languageatigers, the 1
speakers dramatically outnumbers the number of native speakers wi
rati€rystal, 20 dther words, this language is prohablyspepeakbysnon
about 80@f all English languagawizenann,' 2000surprisingly, the
conversdigimedre people, who do not speak English as the first langu
be enormausigad&dystal, 20EBm this situation, the variety undoubtedly
While they use English language for communication, many of them
identities and caltueeshan reference to the yatvim spdakarsf accents,
intonations, includingAgrampaattant point is that the speakers need t«
the different identities or cultures when they commiihisate amith eac
aspect of the use of English ad_&éngsm, ftan@dso associated with interc
communication in which abeeyaaiete @f distinction of the identities or «
is a significanflémiions, Cogo &2Dévey,

According to the above phenomenon, intercultural commi
an important role in the interaction between people froyBesstiast identiti
it seems to be dramatically pregewmimirigd2p05; McAQHur, 2
From this point, mere linguistic knowledge phdhe mave beidpkets
adequate for those &aiditweser, '20@8mallytercultural communication
will appear when two or more speakers, whonoitic tunéllingclkad raxchds,
contact each other through a central language but their identities or cu
Hence, first thalbpeakers need to Huseatistinction of {Adethers



they are necessary to make alnoigrst@nditagmeaning which may be dif
meaning from the infértmbotoao, ZJ@Ereason is that perhaps, the sa
word or sentence, and gesture may have the distinct meaning resulti
social identities o&eulkimes 200¢his sense, it can be expressed that the
oflinguistic knowledge, attitude, cultural awareness, skill of discovery, a
are essential for mutual understanding through int@buidtuglscommuni
way of contact is a significant part of English as a lingua franca since
intelligibility between the people from various cultural contexts throug
language as the centrddi@hdapg20Dedoubtedlis the genuine goal of
communication in which mutual understanding is emphasized rather
native spegakamixactly, this is the contact in the real world as well

Outstandingly, the main purpose of usifuy Eogimbriaadioage
in the current era is mutual intelligibility betwé&em thes iptepgosejors
pronuncig@ms to be the crufilpast 2000t accent or grammar
From the above infaona&mmnd clear pronundiatienamepdasized
otherwise misunderstandingAmagdemtsiand grammar, many of their
are not problematic fdarundkirsgandadbildhofer, '28GAough, some
alphabets or words arecairdsgdto the nativenspaakkey do not
impatiie understasidimifjcamiiyt surprisingly, some sounds can be sut
and omitted without, Eonfursitamceases of interdentairfacabives

they can be substituted by alkettarrjiisivesntal fécativas-f- |

In part of relative pronouncgshiddangaraScan be interchangedbly
AdditionaHg, verb, which isndéthig@dcan be spoken withoutighe sound
&enkins, 2000s is pointed out that the domgditinasgsecdnce, which is
justified by the nativeyspeekersid fiebstituted by the appropriateness
functional competence for mor&eidirstenddfiddeviérany confusion
occurs in English communication, meaning negotiation askiléslaptatior
such as repetition, simplifequi@matianaletcthe strategies for eliminatin
confusion and making it moréulsaienseamtigs, the use of English
language in the real world, correct or Hesagmfmaunciziien than accen
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or grammatical conpetaadbe core for mutual intelligibility which is the
in using the language for gommunication

In conadlus English languagys iwdodag not only used for
communication between native speakergativieatipeakedsndmt this
language is also used h@aipenspeakdndously, this is the variety o
communication by usasgeErghisal language of tiee peote, who are
distinct in identities or cultures, can retain their characteristics while u
for communication with each other without too rmuohnatigeespedkdise n
This aspect can be referred to intercultural communication, in whi
linguistically and usédridilysame, timidis means, this is the cultural exchs
Therefore, commuappedpreateness for mutudiomediogiiailitpteraction
Is emphasized rather than correctness from the A@igndicaati o sieak
is that they need to respect and gdistipiction othérs use of English lang
for communication

3 English as a Lingua Franca in Thailand

According to the classification of using English languac
&00%Thailand has been ciat¢igemgedp of expanding circle in which Et
used e foreign langhsgantry imewn national language witet is callec
langudgdormally, alméspfiD@ai people use this language for commt
with the others in their &iatioheé$dentity Boagin2d@ddeously, in the
era of colonjZEtiatand is a natibadvherer been dominated by the Br
Empjierom above contexts, undoubtedly, Thailand wasHaggstelated tc
languagectmmmunication in tha&idkpatiock,' 20WAs mostly used for
the negotiatpgantgof trade and international relationgFnaiin {rewesserner
to current peflmaidanguage is still used as both the first and official lar
peopdaker & Phongpaichs soes countries such as Indidjddakaysia, Fij
and Singapgrealttougiese nations have their own languages, numert
use Englishsecond or an official language because of cultural lege
dominated by the British Empire in the&rakois; i@ afioailand,

outstandimgbst people currently asetienfgisign lag@aocdge, 2005



Itis only occasionally used in some situations suchieatiBngligh atudy,
foreigner, word or message reading inPAsthimegblaties et lofh
language in Thailand seems to be more widedy cajsibiaikesse of
this language for communicatiariatth patipralinvioedealght not be
adequately emphasized

At preséhg use of English language for communication is mot
inthe cultural vafietyridwide pEapiethis phenadenidies or cultures
cafe retained when the langfiagmiguedadtelligiogityspect can be
callefEnglish as a lingdaléndkioa, 2016 Thailand, English language h:
increasingly been used by Thai peoggentainits vhvietyss wgrear
2005T he main factor might be too much reference to the norm of r
especially American English antlBmesbusnthahpeople probably bel
that if they do not use the language according to the norm of native
accenhtonation, and grammaghétbe considered an errpAgitlzemistake
users of English as a lingua franca, they believe that the difference
native speaker is not an error or a mistake, but it is dioglesrkiasye for ce
Cogo & DeweyNRf¥edbver, it is the way for culttifsd signifinget thing
IS that this is thebimgisi language in the real world in which commu
mutual understarehiiged rather than the emphasis inttres rsommiarity wi
of native spebkénsase, those Thai people should be more aware of th
using the landefgatedgucation is an important sector to determine th
the usd English language in the real world

In Thailand, English language has been taught in the educati
long time, but many Thai people cannot use English to communicate
From the specified educatiortahgifsinfatgumgge was made as a comp
subject in Thailand in 1996 for develojiimy [i$ta8&tiingsashorn,
Hiranburana, and Chig@8®%afigs,t was officially used for dealing wit
westerners sind&deg42005he result from this shift seemed to be uns
especially English listening and lspeakpitpsiglisf too much English gra
might be the cause of that unsatisfied result because it is ngt spontane
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Besides, lgdmgirote in Thailand was also probatlyaitmengrtielanguage
spontaned@ghthumasen, R@HY, in 1999 and 2002, English study was ¢
inthe Educational Act and implemented in the National Education Cu
&Vongsothorn, Hiranburana, ark0CBNeneesbiedsss, attredugiglish
educational policy in Thailand hathbemmsbqugstd struggling for
improving English language for communication in nund&ongsagnaoups of
2009A main factor of their English lesuthimdgpkobfeadequate opportuni
for communication in Englishdastucages are still mostly emphasiz
grammaticaddwdpphal, 2QD8standingly, it can be mentioned that the
taught English language for an examination rather than communicat
Moreover, their English learning pateemsoanuucnteftsred to the nor
of native speakgregb Thai teathenses on this norm without the varie
using English language in, ffegeationridems to be directly ked to the s
awareness regarding Asesuietyas been specified that in fact, Thai stu
develop their communication in Englisiné&ivgusigeakels ibrough socie
interaction, but some groups of Thai students prefer to have interac
speakers for ente@neinguagesiiiaid@09T hus, educaticmsificant
part to contribute the students in order to be more aware of the vari
language in the real world, which should be perceived and accepted
From the above specified information, it might be address
languaigeT hailand is mostly used as a foreign language more obvio
as a lingua fMaog Thai people are still referred to the norm of native sy
of accent, intonation, including grammatical rule rathdfrigashthe vari
languagédich is the use of the language irPtiobabbl, wuddeference
results fienglish learning in Thai edydatanabty$tameachers, who tea
English language, emphasize the similarity artiehecuorcfatiadise fror
speakeertainly, this thing directly impagetwarbaiestidegasding the variet
of using English from people around the world who have, distinct ic
They need to realize that English lgngsed)dois quhmninication betwe
native speakers or natinataredsperakers but it is also usiedtbetween nc
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and noative speakieesefore, education is an important sector for supj
to be more aware about the difeeremmstesamd English language in the
worl|d

According to the reviewed concepts about English as a ling
were used to design learning activities andTdedset \emeerd) ffaszha
froormany studies which weréhbasteddardized-&ntisiactivities of this
research, they were designed to promote the students to practice ¢
emphasizing mutual understanding from communication rather than 1
the native speakersyoioEmgishe media, a variety of speaking Englis
each territory was considered and selected so that these students
different and various uses of English for commuynication around the w

In conclusion, English ascaliadha tree of English language :
medium for communication between people who haveislesipetfirst la
of using English language is emphasized by mutual intelligibility in
than over deference to thaveospsabiesional ideatitegures in form
of accents or intonations can be retained as long as the people are s
when they communicate witlhneaitieiotiherds, identities or cultures ce
simultaneously pratetadmunication by usingDbéraelgusmee
speakers of English language, who mostly have their own languages, ¢
in the use of English as a lingua franca rather than native, speakers
Howevee, tiative speakatscche included if they engage in the use of |
with crasdtural communication or culien@hetkehabgee specified aspec
it can IbeentionedBhgliak a lingua franca is quite flexiBleofmdre used
independentlytl@piynguage in various forms as long as they still ha
understanding from con@uistgadmgly, speaking seems to be directl
to this type of using the NMdorgpoage, the varieties of mdntress or
ofcommunication can obviously appear thrqUdtetbt spemiaadipgris
a significant part of communication, which is explained in various isstL
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Speaking Skills
/ Importance of Speaking Skills

Speaking plagssential role in oral garhimskidasapproximately
used forBB of all sidBdakjarit@nadi, 201 part of speakimpskiks,
utter what they would like to transfer to listeners such as requests
respses efCertainly, it has been used for communication in daily life i
purposBesides, Speaking can be considered an interactive skill w
in real situatt@uogple have to use speaking skills appraiehy with e
&armer, 200 7the case of learning a foreign language, the proficienc
skills is considered a priority {arie e mpmedrtant way to sypport leal
competence in usingubhge, since it is a second step of language le:
listening dkiliginciple, these learners need to imitate what is listened by
to develop that foreign language, and can use words or sentences
withoutry much conscioyd/tdialygtioreign language learners are nece
know and make understanding about pronunciation, vocabulary, gram
and sentence fofonaif@ctive oral com@Buovaatidtl 6

0 DefinitionSeaking skills

Speaking is oral commusicahsidered the means to commur
with other people through Moisazattive or productive skill that constr
meanjidaturally, oral communication can be coskittached fnwaormicro
skilldlicro skills refer to the small units of language such as morphen
words &6 macro skills, they are larger units of language such as pront
and fluencyBxtmvn, Z0Brbm both of tieeprocess of speaking skill can
begun by utterance in form of words being gathered as a sentence
message or information to liséewais,20Q6rly

In the use of speakiogngiidbension is the mostirgignificant
because this is the main purpose ,dlisomheusti@atiomg can occur if so
messages are incorrectly and undaarhne20i@@sed, speakers need
to apply knowledge and understanding about pronunciatess, vocabul
intonation, and sentence formation properly in order to make mutual L



speakers and lisierleesmore, it is not only a linguistic or verbal proces
applied for oral communicatiahnduisatsowenral process that can be
simultaneously used with lingistaap&8ER®H this issue, speakers cal
mutually use gestogly language with vocalization to convey messag
make communication more clear in some situations.
1 Elements of Speaking Skills
Mainly, speaking consists of two components that are nece
production as&ollows
1 lLanguage features
1 , I/ can/be categorized into, four features
1 , Connécted Sfeeshbund can be neddified, or added in

speaking

1 , Exprdssive 8es®und can be pitched and stressed tc
feeling

1 , Uexicdl&@ise sound can be spoken by using various wor
situatjon

1 , MegoBation laBtgeagmind can be usgationnageach
purpgse

1 ,Sd@cial processing
1 , I0can/be grouped into three processes.
1 , 0angbage prdéiessundves gathering words and constrt
sentences appropriately in different contexts
1 , l@terdctive prdessiotyhe understanding of gsher people
emotions and feelings when speaking with them
1 , loforrdation pr@teissiolyes dealing with information in «
to make sure that listeners will understand what is conveyed
From the above two elpreditgy akdls, effective speaking nee
be combined from bgthhef tisenaf language cannot,#enfasubot ake
using a language is flexible according to difiecesfioce capediacebave
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to know and underdtaradidhs of language and social context simulta
mutual understanding of speakers and listeners
2 Types of Speaking Skill

According to B@¥mainly, oral communication can be catet
into two types, which are monologlieegrat el iekpdmdeltidy s

2 Mdnologue
—> Unplanned
Monologue |

—> Planned

This type of speaking skills is mostly used by a speaker
language in one way communication, which may be unplanned speakit
such kture, speech, and pretemtaiiuriagioe, the speaker normally will
all of the information without interruption from the listener

2 Didlogue

— Interpersonal
Dialogue —

__~ Transactional

For dialogue, it associates wittetwdEbismge of listening
skills can be used in both interpersonal speaking ,dntktp@nsantbnal s
speaking will be used for socidlsrélatisastigrsal speaking, it will be use
functional information

Obviously, there are two types of speaking skills, which «
and dialo§ee monologue, it can probéshe eagatiechmuksinateon
this type of speaking skills is mainly used for speech, presentation,
be unpilad or plankedialogue, this type of speaking skills can probak
ytweway communibattanise it is mainly Ussshforumiaation between twc
omore pedpdsides, dialogugvay woonmunication can be used in cases
communication for social interaction and functional interaction

In conclusion, speaking plays an important role for commun
oral communiitateonbe considered an active or piddschkik precess
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to be the proagtssrahce in the forms of words being gathered as a ser
to convey a message or information from speakers to listeners f
understan@edainly, speakers need to have knowledge and understa
using the pnepets and sentences in each diff¢oeat se&yaditective
speaking is also necessary to be associated with social ynderstanc
Thus, in speaking learning teadlteesl@regnecessary to prepare and o
the way @@mveloping speaking skills of learners or speakers so that
propefbr effective communication

Teachifmgr Develogdmeaking Skills
| Teaching Speaking Skills

Teaching speaking skills can be referred togpegikiogess of
knowledge ands&ilburpose of teaching speaking is to develop ar
communication skills so that the learners can communicate in wha
deliver to other pe@ite0 .exprssesyiiatearn to speak mAdpeakin
means that the tehobkf€mphasize the practice of speaking skills in or
and improve theyeainevsnmunication

First of all, the types of speaking performance in the classt
presentiadorder tauhderstood about learning speaking skills in eac
Accordingram@004 those types can be sho®n as follows

[ Imitative

The purpose of this type is not interaction in meaning, but

emphasized in the element ofuagty thes laase, learners may practic
abotie position of vowel sounds or the position of intonation for imitat
language folmay can be trained throughgheacteaghtaperder,
or program

[ In@nsive

Inpart of intensive speaking, it is beyond Thigatiwgespeaki

of learning speaking is the practice of phonological or grammatical «
languafearners can practice dlesngigsalfpair work, in which they car
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thdanguage for communication without focusing on aTldestaznform of
be considered an important practice for next step of speaking develoj
/| Rdsponsive
In the case of responsive speaking, it is a short reply to €
Aguestion or expression is answered or responded for interaction throu
For this type of learning speaking, learners practice to respond to g
with their teacher or their peers by using a shorterépiynedichgiibdec
communication
[ Transactional
This is extended from respgiisaresapeakadgpeaking is beyo
a short reply or rdsp@uspose is transferring, exchanging, or discuss
informatknom the aspectypletlutlearning speaking, learners can prac
their peers by using conversation in specific circumstances
| Int&rpersonal
For interpersonal speaking, it seems to be similar to transa
but some points aré listysmdaking is focused on the conversation f
relationships rather than spetienodpleaatiors need to practice by consi
regarding speaking in general situations, especially, the use of colloqu
language
| Extensive
In part of extensive speaking, it can probably be mentione
of learning speaking is an advanced lekZzsteispeaperglsiil can appes:
in the forms of speech, report, therekertdéanmeaseasary to practice
in the uses of formal speaking and deliberative speaking, which may b
patterns
Next, for the development and improvement of oral communic
of speaking are essential to be fulfdlsdcao tsd tba skill more effectiv
which are described3as follows
| Eluer8fjuency refers to the ability to speak fluetithg and acct
the smoothness or the flow as a speaker is mentioning something
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0 Gram@gaammar is the rule otramyaagect of speaking, speake
have to manipulate the structure and distinguish appropriate gramma
the correct meaning

1 VocabuBygcabulary means the suitable diction that is
communic&maakers cannot communicate effectively if they do not |
vocabulary

2 Pronunci@@monunciation in part of communication, it is the
pronounce the correct sound in each word, which isiamessyirvgay to ur

3 Comprehd@®oomprehension is the most Jigrife@aspant
speaking, speakers have to make listeners understand what they ar
the main purpose of communication thdaghssd®8King skills

Therthere are five principles of teaching speaking, which can
the ways to enhancgsiesakieg Jkkse principles are explathed as follo

/ Real @&arners need to have a chance to use language in re

0 Fluenand accuBbarners should be provided with both flt
an@ccuracy in using language foy communication

1 Coordinative |8laaringrs can be stimulated in learning a lal
througinoup work so that they have more chances to practice with the

2 Negotiad@iearners should be ensured that they have unders
they are speaking with other people, through repetition or explanation c

3 Design of classro8maantvityieed to be motivated to train and |
through various &dtiniaies2003

Besides, stages of teaching speaking skills are significant fo
amarrangement of learning and tepshiliigiosysddys, communication ir
reakituations seems to be mostlifremptiesipetht, three of the stages
teaching speaking skills for successful communic&imtiyhaheeen
objectives of learning in each unidrnmedfietdclaeners have to be aware ¢
the outcdrom learning the relatgsecontdigishe meaning of language in
unit is necassheyunderdtbedearners have to understa@ettaenigedning
leads to effectiaenunichfstly, practice is very significant for learning sf
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it needs to beTdwnéearners have to practice the use of language by
their peers to trainfustski0g1

Eventually, communicative sjpeagmphesszied in learning anc
teaching speakirithskilason is that communication is the main goal
Most people have interaction with others through speaking for ta
and excharagiggnformglio® speakers s@lagctdand use proper words
orexpressiangarious and different giteatmts' 1995eover, speaking is
considered a soEwamakitiis issue, speaking is beyond utterance, pront
intonati@hfunctional levelsspeakiracess of transferring the meaning
the uttered words and sentencedXefthieelgtemelerstanding is the mq
important thing for coninhusictii@apeaker needs to make the listener u
what is expressed by using linguistic knowledge and appropriate lang
&allette, 1977

0 $Speaking Assessment

The main purpose of speaking assessment is to evaluate spe
From this issue, teacher shousetlemhsudaEtdaiivayesting this ability,
sincie result reflects what is taught and alSorwinatispeetrioédpeaking
assessment, it is quite difficulildedcgylijestiype of assessment is nece
to be valid aallddlighes, 2@eording to dE&@nd Unde2Bill)
they indicatelibaise of picture, discussion or conversation, oral rep
andnterview are considered the suitable and effective means for a:
skill3hese types of assessments can be describedBand explained as

0 The Use of Picture

A picture can be used for speaking assessment throug

comparison, and sAgmraier may be asked to reply to any question
thecontent of the picture by describing or comparing what is appear
Simultaneously, a speaker can be asked to sequence events from w
panel of the pldtarght and attitude of the responder may bengmbraced
the question via this type of assessment



0 ,ROle Play
For this type of assessment, two or more people will perfor
role in which they have to imagine their rolesBefspe ctetirsit@atmas
play, the appeopagtwith the role in each situationNamiadhyprepanady
can be selected to test speaking ability in part of general social lanc
type of language in egchiastarice, the people may be asaadtbgperform
functions such as giving directions, complaining, aBdsstiesyititesin opi
may be asked to show particular structures such as the use of futut
verb to be, and the use of passive voice Maougerati@eople may
be askiedperform on particular topic vocabulary such as vocabularies
and cookiigg
0 ,Discussion or Conversation
According to the aspect of this assessment, two or more s
discussion orsative on a specified topic or an interesting topic. It
the discussion or conversation can take place from the interactior
negotiatimg same tbjpivever, this type of speaking assessment is rathe
condugpamt of the framework of any, Enogudgs testie, the right atmosph
or environment needs tp be created
0 Otal Report
This technique can joeatailedentafiom speaker presents
the content related tpRethopispgakssessment, the speaker can have
as the guideline for presentingikbeisentbet speakers can use some
aids such as computer, projector, and flipcapmbairgriseqgicesentatior
Inaddition, the speaker has to deal with some questions from the list
the presentation
0 ,InBrview
For this type of speaking assessment, it is likely to be cons
common of all gridliteests direct exchangenbeterviewer and an interviews
Normally, the questions will be listed b&ferertesvieenrevil ask relatec
guestions to find out some answers being transferfatdrdmghe inten



4

the aspect of the interview, the responder has the independence to |
which is that getkimking, attitude, pAteirtiosm responder has replied |
guestiom®&ny topic, the interviewer may ask more retatedepetspons in
that topic or find out more relgted information
For teaching speaking skills in native language, normally, it |
because people spontaneously have learned how to use these skills f
since they werglmtiaflg, each child tries to listen what is uttered by peop
devicddext, sound is imitated through speaking since word level to
Eventually, words and sentences are understandingly and meanin
learning fexmeriences and rAal teazhing foreign language, which is n
native language and has never been taught before, is likely to be th
peoplEhe contexts in cases of environments, educatjaral pediciesgand
management, which are different in each nation, dramatically affect E
skillsf the pedpld hailahd, people have their own language, and use E
the foreign lan@aemerally, they have lessish&nggist language for
communi¢imnsurprisingly, most of them cannot communicate in Ei
with foreigners sucCedstahgingly, traditional education inttis countr
numerously affect English proficiegtsh saeiakiadisiEiatrick, 2012
Information andhde®lieen described in the next topic
1 Traditional Education and English Communicative Problem in
Although English language has been taught in Tha#dand for a
consequence seems to be ineffective way, especiallyiEnglish spee
known that many Thai students have to study English language sinc
Aghe other students, they have learned it sinceliosveveie mageafleve
Thai students and Thai people cannot use &ogigdoskilPpasiciency
this issue, the part of speakimg siitmr main prokdenrding to some
specified information, it indeates dlgat oftlidepiEsglish profidency
quite Idrapphal, 2@@&icularly speakiggrskiltsf them might be able tc
read, write, or understand the grammar but they cannot,communi
Outstanditiggge students cannot profunesdte eath the foreigners throu
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oral communiéatimoostiohi workkes; English skills are unsaiisfesd for wor
cannot communidaee famthgoaderstandivgiyachittra, Z06&his
phenomenosiynderstandmeguranhich might leaddpinaffiedteseness in
work coopef@tidainly, the above problems seem result from partial fac

A factor, that causes English communicative problem for Tl
Thai people, is the unnatuealrfangwagkteSpbimgneously, listening skill
and speaking skills are respectively developed for, Camneacicagion in
skills and writing skills, normally, theyAarthatetdezfrisedyuage, it is als
learned rafigening skills and speaking skills hattoweerrdé&rejbgled
learning in Thailand seems to be a distinct way because English re:
focused before English listeningtahd speskitnge, the a€ngtisty of
gammar is also emphasized so that the students have more oppor
examination which focus on the content abodsittm@salesI8ftianguage
this way, they need to learn by rote which this is not thguzagere of lea
including English &ngirageaseh C@ainly, the students have less oppol
to practice the use of English language for communaighiongim the re
many Thiaidents can pass the examination, they are not able to comr
foreigners succ®ssfokit, 20;His, unnatural English learning and teacl
be considered the main reason why numerous Thai students and TF
Engh language for communication effectively

According to the above problem, traditional learning and tea
may kibe main cause of unsuccessful English communication for The
peopléenerally, learning and tagahthig imdstly organized in form of te
centered leathimgans that teachers mostly act as theTteyter of cl:
oftelecture and provide the content of knowdedge fbudtundentsost of
them often listen to and katasnbeand or written b§etathmesen,
2007Definitely, this type of learning and teaching is often operated with
for learning stimliatos way, some students mightumolebstaatale to
the content isatine way thighother students since each student has a
background knowledge addoy@rmegti®er English communicative learni
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in principle, it should not be learned by onlySiextiawic ams \sdture
alsshould not be only trained in class, but it can be practiced in evel
time through various activitiealdralighetres Thai government has trie
launch and ctrengelicies for supporting student centeredatearging and
and teaching methods, the results may b lstilfemsatisaittarynany
students and teachers are still familiar with Thai tradiraglplealning at
2003 ,

From the above issues, it can probably Deaesfpudesésl that
and'hai people are not able to use English skills effectively, especia
skill&An outstanding point is unnatural language learning in which re
skills are emphasized before listening Braidsisedkengrskiilmatical rule
seems to be focused rather than the use of English for communicati
&ongsom, '2A0¢he same time, the traditional approach of learning ar
Thailand is likelsirtossee of the phoklesncountry, teachers often act
the centekrafwled§e the students, most of them, THaey péssivishen
to what is heard, take note of what is written, and rote the content
teachgFsom thesselies, thisimeHactive way of learning any knowledge, i
English for comm@omakibGi8ddition, the lack of adequate variety of |
activities can lead tgpireblemgbecause each student has distinct ba
knowledge andipat@elgt learning method may be inadequate or unsu
some studiotgim, 2006

According to above specifi¢kdepsoitiehs design of learning
and teaching and the use of flexible and various means may be the :
InEnglish learning and teaching, the teachers should create an env
emphasieenmunicéliso, they need to stimulate the students to learn
various learning activities Rutetharn&darning inside and outside the cl;
should be simultaappmagBtierefore, many educators have tried to des
create learning approaches for stimylasingriberstudiehtblended learnir
IS a learning ap@iogctielveloped for activating Theimheanrasgect of
blended learning is the oetweieatiteface and online,[€himimgthod
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contains various Wearsifay stimulating tyaciuddatgning, including the
use ¢te¢chnology which plays an important role in ledrhengetatlse digit.
about blended learning method and the use of this way for develo
speaking skills have been explained in the next topic

Blended Learning
/ Definitiai Blended Learning

Blended learning has been variously defined, so this learnir
certainly specified in tialdefmiion Sh&zadae, ' 2dwever, mainly,
blended learning is the combinatiteTfdetveeenoielaening ortiace
face andmpueediated instruction f&rikesenjri@BiPthermore, this way
of learncan be referred to a learning method that combines traditiol
digital technology for enhancing knésibedge @ifsltséugh, blended
learning seems to be quite flexible in use for learning organization, n
learning methosidy, it is-taface learning that is a significant part of b
learnirfeactaface in teohdlended learning metlsiddenddles have
interaction with teacher and the other students in the classroom for
presenting knowledge, and doing anqgthkisrphateof ddénded learning i
beneficial for teahérarners because they can directly communicate w
&cKenzie, 'ZDEAchers can obserypregyréssigeply toysiuesitas,
and give them feedback,inmardstelgnts will be supplemented and cc
about knoydduy teacfmrtheir more unde®@@omalii2PA3 the next
learning method, it is called onlinesledsmmonpdricnt part of blended
learnirf@nline learning in terms of blended learning method can suppot
foinformation or knowledge throughidigitahte ofirmaogyuter program ar
internet net@ertainly, they will be involved with accessibility of using col
or applicasock as Power Point PresentiMaih/BodepdESoogle
ClassraginT hese leanaerde trained and forictoegit any knowledge
by themselves, and frdreaistyulated ledahmergih this way of learning
From this combinatiedacéaneethod and onlimeeteachcan be supplementec
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by each other, and this seems to be more efficient thiaheasmggonly or
and teacBrgham, 2006

Tabl8 Composition of Blended Learning

Online Learning  Blended Learnin Facdoface learnin
Maximal Use of Te Minimal Use of Tec

Sour@allar2007

According to the above table, it illustrates con¢étainty,blendec
this type of learning contains two methetd$aeehahdarkfmemg
These methods are flexibly combined for use &ieeaicimali&dDenilzamteXx
2007In some casespfacand online learning can be Asdad\otised
cases, faetace or online learning may be spe tmalle @miplyas Zde
form of blended |Examrgp, iftaface or online learning is excessively |
itis not blended Jéteno®y for more obviousness, the combiration betw
face and online learningritasviagéerminetially, the appropriate combinat
is the use of onlinéntbarond@e3d % approxim&@dgn & Seaman,,2006
From this determination, the users, who apply blended learning for |
can mix onlinegleamiwith-fadace quite flekitdy just add online learning
in each copteperly

However, the key of shifting traditional learning to blended le:
adding online learning part to the course, but @ enicklateelsigmEtdinki
learning and teaching &Bkatrmustigaicu2004Alsdraditional learning,
which is quite constant in time and space for learning, will be chang
learning vaeitgtandingly, blended leansing change&cheentered
approachdoome sturkariered approach, which is a significant part o
the methlmthis change, students are emphasized as a center of learn
actives a teacher, the rolinesfexitigator, coach, or guider to support o
students to seek and create knowledyaipreh&ojskidAss point,
knowledge is nlitndead/ in the classroom, but also extended, outside tf
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Furthermore, the mitetae®m student and student or students and teac
extended outside the classroom via GEefaillygyeasnsed] will be stimulat
to learn and create knowledge with learning variety dhaongls various
which is stersi with the coiieepptef can learn anywhera Wadsuonytime
& Bunnage, 2006
0 Theoretical and Conceptual Frameworks of Blended Learninc

According to the concept of blended learning, thisamethod ha
a source of intezaltiéibaration, and motivation which assists both teache
for creating a learning &vedn2@Hm the concept, blended learning m
seems to be dramatically associated with social constructivism becau:
to promote learners to interact with other people for practicing what i
out knowledge thretefada@nd online channels

For social constructivism, it is the theory related to the learn
which people haventerdaatdn and collaboration for creati®gcaady knowl
constructivism refers to the assimilation and development of any kno
interaction or engagement with other people who have knowledge
in those thivigseover, this learningapractss develdpensonalized
learning in form of social learning is focused dframstwayeafrreagning
process, peaplearn by themselves through social inté¢aotidadnecollabc
and experietizdsare transferred from knowledgeable paalie and ex
them to develop their knowleglyg qisntifuBy 8

Furthermore, in the principle of social consymatéivismdshe tea
to be changed fraondrddérning and teaching Hnrangeorgrgupports
learners to obtain knowledge not only with teachers, but also with
orpeopieside and outside the8tjasssbgnil@Othe constructivist process,
teachgrsles a facilitator, not the centeFadrtethisimdpanged role, eact
teacher facilitgsrocess of learning by creating learning environmer
the framework ot @osialictididatthews, 200#s learning environment
can baltegscaffoldiaghnidukhis technique is referred as the learning
for encouraging and deatnbtging form knowledge through the proces
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engagement, especially interaction with their peers, who are more Kk
some things or know what the§/yiyorekykri@@dstandingly, humans are
the source of kndwdéidgely, it can be transferred from one to another |
social process, which seems to be the real world experience

Accordinthéoaspects of blended learning, this way of learnin
concept airsgiflated legDbamusly, blended learning method promotes
center approeitiis way of lessnmgawitibe supported to find out and cre
knowtpel by themselves, in which a teacher acts as the fathiégsor to sug
learners to accomplish their, laminkig palat@dited learning needs
to be promoted for anyt ieaoiuwes with cognitive, mdthvatiavialahn
processes of the |B@msrsthey have to set their learning goals, pl:
the strategies of learning goals, operate what is planned, evaluate wh
for better conseigumdes to achieve &iengoisi®®0 |

From above information, blended learning is a method that pra
to be sedfjulated le@ipartiajs way of learning supfmatsestaiapproach.
The reasons are that the learners are necessagpatstipldnaieguai thagnin
the means to accomplish those goals, and evaluate what is operated
gives them guidance andBesjdéstimiivates learners via various tyy
of learning activities and lezanmeg/siblaungled learning concept, these leat
will learn any knowledge by using various aStivitikareod sliyanadsus
digital techndogjieslized for supporting ,iBeiindapirtigese learners will
be motivated in ledramipaa traditiona) Feamingentioned information,
it showrsat learning through blended learning concepiregnlgi@mnote be
learners

According to the theoretical framework of blended learning me
Skikidesyd Guer&Q@3 this is an obvious instance, which is associated
constructivism, and linkegulateelfleatiirsgframework consists of fou
comporghedministralagnte@,activities, &mommunity
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FigurdTheoretical Framework of Blended Learning Method
Sour8&eorgouli,, 2088

Firstly, the component in part of administration contains importal
necessary statistic or information in part of problghhisrooegiomesst of ¢
Is used for analyzing, evaluating, and improving instruction in the fu
Secondly, the content component consists of |danturg aqtepewrtestich
delivery, and related infadeetiagnietictivities ¢himpamenponent consists
of exercise, discussion, and prasatiiatibis escthe community compor
It neetlse tools for communicatbatssohialsmedia, and annpuncemen
In addition, the students have to feel that they can be supported by the
when they have interaction through &esitg@urig Sklkidis, and Guerrei
2008 Hencthese showlleatded learning is dramatically related to
constructivism, and it is alsaratkddiea sediviangover, the current
technological development, which is an important part of learning u
blend&zhrning, dramatiggdbrts learning according to those two learnin
From this point, it is useful for designing the lesson plans in parts of tt
activities in the classroom and the specification of communication cf
platform for promoting the students to interact with other people for th
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Not surprisingly, the rapid growth of technology obviously
deelopment of knowledge in the context of social constructivism, wh
regulated ledmitig current era, knowledge of people can be stored i
information technology in various ways of learnidg G haad webs
applicationmase technalbgitaéls provide learners with immediate ac
creative, informative, and learning environment for engaging with infort
which ameated and transferred &ttaroheamd Holmesk 202 @his
phenomdeamers have more opportunities to obtain and create knowle:
through searching informationBesldemWdadgers have more ways and c
to directly interact or communicate with othey peo@edotaateivin
or information via the varieties of digital technologies such as chattin
or énail eteo@h, 200RBerefore, it obvioumly pantechnology is a significa
way that numerously supportstedexisgahsibeal coySitmudtarsously,
technological devalugs@rial constructivism play significant roles as t
be a sedfigulated learner

1 Components of Blended Learning

Components of blended learvanmp hslyespeetimddotheprists

Each of them similarly and differently delindatesvier ptortial qrants are
outstandingly associated with the aspects of hlAndedliegrundicketh
Van D&004 he points outldmated learning mainly consists pf six com
Théirst componenttasféaeehis is the situation in which learners and tea
any activities related to learning and teaching in the sam#i place an
seems to be a ahiiamng and teaching approach which the teacher
content in front of the classroom, as the students, they listen to what
notel'he second component, iBhlisasetentise of technology as an imp
tool fewarning and tedelicigers and learners simultaneously do an a
they are in differenihplaisesase, learning and teachiyaycenrbeace|ed
learnifigryvirtual clasgddwm third componeptaceddbarinigs
seifearning througmtdihet network or CD in which students use teclt
learning related dartt@atsomponent, students will not be connected w



and other studentsitbbscasgechronousHearhiagrth component, this is
collaborakoom the component, students communicate with their pee
including the other people who are knowledgeable or experts in
communicative channels such as real time chait,&tedting progra
The communication of this compone@peentaimetrva@amngopser to mentol
As theext component, thgsesamient the component, students need t
measurgatdearning, Udslianing, antbposingafesessing sfiudentiedge
and the consequence of knqwiadtfe tlaststemponentpdnopaanoke
support materials is Speeies are supported in learning by these too
downloaded document, instructional media, and electronic informatio
Furthermore,&d@$has proposed the components of learning
blended learning which are dividgaffite t@mpartent @othpolent
They canusgréited according to the following table

Tabld Components of Learning through Blended Learning Method

No Offline Components No Online Components
1 Workplace > Managera: 1 Online learn > Basic learnin
learning  developer content resource
> Learning al > General cont
work interaction
> Project > Specific cont
>Job training interaction
> Follay > Practice supy
> Assignmen > Simulation si
> Check for
assignment
2 Faewface > Practice of 2 HRtutoring, > Online practit
tutoring,  teaching elcoaching, teaching
coaching, ¢ > Guidance elmentoring > Online guidal
mentoring > Consultatio > Online consu

> Reflection > Online reflect
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Table 4 (cont.)

No Offin€omponents No Online Components
3 Traditional > Description 3 Online > Synchronous
classroom presentation collaborative learnBwideo

> Teaching learning conference, ch
> Practice prograamd virtu
> Seminar classroom etc
> Ralday > Asynchronou
> Simulation learnBagmail, we
situation blog, and web |
> Meeting etc
4  Printing me > Book 4 Online > [nformation s
> Journal or knowledge > Information
Magazine managemer resource
> Exercise b >Downloaded
>Review or document
learning blog >Expert consul
5 Electronic > cdom 5 Website > website
media > video > searching toc
6 Broadcast > Television 6 Mobile learn > Laptop
media > Radio > Mobile phone
Souré&8ingRh003

From the above tatdepbaents of learning through blended I
aralivided into two majiflygglugre offline components and online corr
Eaalroup is also divided into six parts associated witlhddéeno@ddearnir
contain workplace |leatnifagefauatoring, traditional classroom, printing
electronic media, and brgadcast media

As the concept of &b@bditended learning method has four n
componeirtieh were used for designing blended learning, djwgroach in
first compandni€he theorist indicates that the amount of time, which i
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facdoeface learning and online learning, needs to [Heafnaitehtidhky focu
context and aspect of each course are thengatimbladanspétifye
between fdace learning and onljiBefdesinte proportion of time betw
those two types of learning affects the learning and teaching arrang
since the types of activities and to®lseaedoddfqidigortion of time
has been intentionally specified, types of activities and tools can be pr
thecoursEhe second componeiitos thaeltymponent, it needs teachers
beyoride traditional belief that learning is necessary (@ éecher®us or
have to design or create interesting and interactive teaching tools
learners will be more engagecbwiémi® ateldexperienced-&ockarning
they should be prothdée opportunities for the use of various means
such as reading documents, watching videos, and searching informe
in order to learn actively and also know how to mamagamotisinform
resourceasonabty the next componenifFitas ghaceomponent, learner:
should be provided with suitable learning envirtafaanenivirparteof fac
and online environment for connecting the migntigssnienysrapadrxipe
to be ensured that these learners can access information resource
knowledge the last component, humanness is a part of hlended le:
Communication and interaction are théhetwsedhkumfansnany purpos
including transéewiogptaining knoMaedgdly, there are two methods f
communicatiooh are-tat@ce communication and communication via te
channél&hough, commumezats/éhrough technologies is conjectured th
not have interactive character of a human being, this means of comm
the powerful way for interaction beBra@ntiismaason, both of thos
communicative methadedtas thee hiioodsfor communication and interac
for exchanging and enhancing their knowledge mutually

From the entire components of bleeylddVeabeiag,similarly and
differently specified andHexpdamedhose coaneookwitsusly associated
and connected with the aspects of blengdedcedauadeaetimodand
online learning by using a variety of technologies with suitable comb
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ofthem seems to be the main keys fomgmemfyimgithkicdearning way
Additionally, collaborative (diaented, |salining, and assesdsnend
considette®l portions of the Deditmeely, all of them are very significant p:
designing and creating learningblexydieddedrning
4.Ratio of Combination betwezfaéaesmd Online Learning

For the ratio of combinationtedageeanthomline learning, many
people may not understand clearly about the ratio of combination betv
fobeing caigldnded LeAmifaxt, it is quite flexible for the ratio,of combin
According to the study of Alle®808 Begrhane categorized the rati
ofcombination betw¢efacacand online learning,intee &y petow
shows these types of combinatitetdetveeeoialose learning from their stu

TabléRatio of Combination betweefaéaemd Online Learning

Ratio of Online Teaching Model: Details
O Traditiolpproach It is fateface appro:
without online
APG# Web Facilitatec It is fateface facilita
by using online
3 Blended Learnir It is appropriate con

between {fidface an
online learning

86t ) Online Learnin¢ It is approach that «
Is mostly used in tei
and learning

Sour@allen and S&a606



From the above table, the courgedahasiognbainseOcan be consider
a traditional apfiuiadh fa@éace method without the usdedrairime
and teacHtog®9, it is called that web fatilgaseideéace method
facilitated by onlineNextni@®* of using online in learning and teachin
be considered blended leafrisyvmagtieodn appropriate combination b
faceeface method and online leaitineg,saiddis is called online
learning, in which online is mostly used for this approach
Blended learning method needs to be apetomeatdigdacmbined
approach and onlinénleaciingpurse, it is exacllyadifaotatr, who uses
blended learning approach, has to analyze the contents in the course
properly for the effectiveness ofneaghimghendlemteam, 2006
3 Types of Utilizing Blended Learning
There are various types of utilizing blended learning, whi
categorized, but mainly it can be categorized&nto six types as follows
3 ,|Fdcenface teacheBtbadacher leads the course in a traditic
environment with supplemental,online resources
3 ,Fl@8most of the content is online with tutoring in a traditione
3 ,RbtatBstudents rotate between traditional and online lear
theclass
3 Sdblerddtudents are online after hours of their own initiativi
3 ,O8line déer content is online, students proceed at their «
and meet-tadace environment occasionally with the teagher and othel
3 ,Ogline8students work in a computer lab with a mentor ©
school day and the teagher is online
According to the aspect of blended learning, this is quite flexi
learning and telhcld@pgnds on the appropriateneswsbichashddferenxt,
Thus, a teacher needs to consider and select a suitable type, and des
under the concept of blended learning fojl@mvataping students
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4 Roles of Teacher and Learner in the Context of Blended Leat

Inthe context of blended learning, teachers seem to work as a
or guigdBfended learning is naturally considered student centered leal
Outstandingly, this learning encourages students to asaiidte conte
create knowledge by tHenwseleseachleris still necessary for, their learr
The reason is that teachers need to emphasize for planning, teach
about the stydeetds and aldifiiesh, 208@r thisasostudents should
learn what they are interested in and related to their livehewhich is
conted@@sown, 20480, each student should be suggested concerning i
to accomitsin goMsreouvbe teaghr@le as a facilitator, coachher guide ir
context of bléralenhg method is required to advise the students how
engage with the othemstadant$ group work through various activities
discussion, presentatdusiandsiooreating knowbtigenally, in part of
using technology, teachers play an important role in briggessting to th
information from various resources through numerous technological
&arsh, 2012

As the stusleale in the context of blended learning, it seems
the students todegakdted leaiméraditional learning and teaching, stu
normally listen to their teachers and take notgFofr wiatlegdeagribed
many things are quite fixed for them, which is distinct with the learnir
learnirtyom this different learning means, students can learn more i
flexihlyhey have more opportunities to make a decisidd Ak®wbd what
learn that is related to t@Bravony 268 6sides, these students are allowe
show their points of vietheggaidittgough the activities of discussion, pr
and conclusj@eétutely, they are ragust listause this group of stude
can offer informatiam,ogiioian, and present some ideas under, the conter
More importantly, in the characteristics of learning based on blende
students are supported to take the respons®iliacke, 2@ATEHINING
they have to search and create knowledge by themsgjuetaaceording
and suggedilmse students need to analyze and plarsies Ways and
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achieving their plilmsdbe processes from planning have to,be respon
Obviously, learninthtbrapigioach promotes students to learn and creat
under their responatbgitideatraditional apgiodehsame time, it is more
independent and flexibleTiandeénigngarning environment cangchange the
role from followedit@stelfl learner, which is the better way for learning
worl8/arsh, 2012

Accordingpécabove information about the roles of teacher ani
the context of blended learning method, it quite obviously indicates t
teacher and student are dramatically changed when this Iearning ap
traditioearhing and teaching, teachers often describe contents or infc
to the texthdgk®s of activities are repeatedly operated, with a lack «
intere&ixactly, it directly affegtactivdeortsin |deonitig @drstudents,
they normally listen to their teachers and take ndis [Hanmagiamckplair
teaching in the context of blended learning mefhederghmlatesdistinct
to be a facilitator, guidgMamtigachees/é to guide and motivate studer
to engage with the variety in forms of activities in the classrooms and t
anywhere and anytime for assimilating the contents or information an
From trwe of teacher irtdkeatdrlended learning, definiiglyplthés student
automatically cl#ingeadts, who learn by this approach, ar€ipromotec
regulated legfhessneed to take responsibility in order to interact with t
teacherofmratvayious activities for discussion, conclusion, and pres
knowledgereover, these students are necessary to find out the conte
information resources via the use of technological channgls accord
guidance and suggestion for forming knowléuge learthamdseised on
blended learning method seems to be an effective wayoiwledgesloping
and it is also an enhartbemerté&ssary learning skill

5 Design ab@velopment of Teaching Approach Based on Ble

Learning

There are some significant parts, which should be realized f
design and development of a teaching approach pased on blended le
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According to&8ighhe desigmandlopment of a teaching approz
based on blended learning should be empHasifiest iassi® iSdeasner
This is the first part for consideration because each learner is differ
needs to be variously desigiope il aleler to be consistent with the e
aspects of ledinemmain pointheyhstiould have the rights to select the 1
for learramgl teaching manddensatond issue i€edatsly, there are
a variety of contlramiog, so activities should be accordingly designed
for effective learning of heatimedsissue is infrsttucitkaccessibility,
especially internet network, is very significant since this part is nec
for learning thbtergled leaagtly, it needs to be ensured that learne
able to access the network in asdemtayustlgarnerg support of the
learning environment,iBarthsspart, learners need tbibhearippuirte
understanding regarding learning method and the use of technologi
utilized for learhangext issue is culturaAappiicsiand tools for learning
especiallganing, should be accapprglyriately designed and appliec
learngcsiltures and cdrtteXisal issue is balance between innovation ar
In this point, the design and development of a teaching approach bas
should be considered ip@ssioiititiee uses of technologies and related
They should be suitably selected with the activities and possibility of
situational context as well.

As All&007 this theorist has proposed the procedures of di
development of a teaching approach based on blended learning v
procedwesordintpéopicture
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- e

Development

Implementatlon '

FiguréProcedures of Design and Development of Blended Learni

Sour@allar007

From the atigwes, it illustrates five procedures of design and dey
a teaching approach based on,Blestlgdleadnamalysis is the first proce
which can be coasidengalitant part of the design and development of tl
Leaemgneed for learning should be analyzed for creating contents
meaningfiMigreover, learning components via blended learning m«
technolagyation, and learning resanitoeappcopriatelySssientti,
this is the desigishwhidhbe operated according to the consequence of
Besides, this operation needs to be realized in important principles
approach such as opportunities for socialpetédieation, partieipason
choiceéschnology accessibility, and feedbadkdiditi oaigtiotosis of
activities, technologies, and other relapesdsblysamekatoropriately analyz
as well for effective desaigprofilieen, program development is the t
procedime the design and dewd|mulagodical approach based on blel
learninighis is the creation and preparation of related things for leart
approach such as actisiieésesmoiag resoMiaesoear, in part of technologic
channels, when thesbaleheelsselected, they need to be operated an
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in detailext, it is implemEntatios procedure, the entire parts, which ha
operated and provided, tre peeese of |elmwenger, technical part of the
use of technologies should be considered for finding out the ways o
protectteghnicadljpems in learning via technolbgrdadcharmeaetspyright
and intellectual prapampastant part that must bénspedtiskivecdly,
learning resources, programs, and other related tbmgeetactughe coj
property, sonnsy be lawfully operate&iaatiyuseid evakranonhe
circle of design and development of blendedHeawargualvphpatonrs
It has to be evaluated from the use of the appreachdexdetipsdiesigne
parts of efficiencies of learning processes, types of activities, and the
channels

For this research, it was conducted to investigate the effects c
approaklowever, understanding re@ardidgvedsognent of blended learn
approach can be considered an important part to create lesson plat
and learning tools amhicheali@a based on the concept of blended learnir

6 Teaching Approach Based on Blenfied_kaanmgag Foreig

Language

The use of blendecctmarapithe teaching approach has beco
a way that developyfla@igari&anguage acquisition, especially English
Technolesgy important part to be utilized leathigdgaayyofcomputer
and internet network play an important role fotafadsiarnghovith face
These technologies have supylededrsjuditntgarious channels inclu
online channels through intenetviddsmtedwho learn English as a forel
language, with immediate access to worldwide information such as Er
sounds, and authentic rdduametmeik peegentsrful medium for learning
and teaching English languadd @lgghefatigjority of learning and teachi
English language is still numerously op¢cdtext tinrclagsfacm, it is
increasinglgd each year, particularly the use of intetunati@sthomore ¢
search and expkmevalegge through a suitable combirtafacetatadeen fac
online learMogeovethanclassroom, learners will have more chances



with the others in the use of English thraoudierehiooeisaendidiedsearning
can be considered an effgetestingdvay to supplemenEgiisidevelop
language, including English speaking skill

According to the mentioned information, it is consistent witl
inwhich blended learning is applied in learning and teaching manage
English speakjdgstrisifpeaesearch of Ginay, Mei RejeR02a8id Sri Ast
it points out that the students are motivated ancdestiamgksbosfmed&irajop
skills through a teaching approach based on blended learning, whicl
various learning resources and many interesiing leathingd) excéilblges
the students to have mdre phaticesEnglisigBpaakrmore, they also
have positive attitude towards learning English through blended lear
it consists of numerous channéls tloe Eadyngf &EKJdzindicates
thatrom learning English spe#dauhitigargh learning management bas
blended learning doactpigresspective is positive with onlaredsynchron
asynchrqdsg, the students can practice English speaking skills both
the classroom threasgimgnéerd useful learning activitidsikewisesource:
fronthis way of learning, they can learn anywhasingrabpropimadéeby
technolggisghe study conducteM6G Ispecifies that the students ar
reinforced to legmactiod speaking in English by consolidating knowlec
teface and online tbaonigly teaching approach based onrhiended lea
can connect knowledge from their home RVehtifoé leEssngoainannels
motivate them and #teodetdr result of English spkakjnigaiilisg
approach based on blenseentsatmabgay to support and develop Engl
language, including English thpeagm@hsédisf various learning technolo
and activities in the,classroom

For teaching approach of the researcher, it is based on the ¢
& Grah&®14n teaching design and development under blended learni
&99@bouaspeasbeinglieadfulated learning, and Jenkins, &ddo, & Dew
in part of the use of English as a lingua fralaStancbnyhyyu tcatesching
approach based on blended learning is quite different from the other
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that are developed under bleAdedridiagioghe concept of blended lec
many related components are flexibde tsdpedapppemitions between
faceeface and online learning, activities onho¢) aedktteahidarning
technologielf depends on the contexts of learning and readiness of
students, which areNigkerdms teaching approach is emphé#szed in suj
students tedifegulated legdenersually,HEaglas lingua franca is emphasiz
in learning and teaching through the approach, not Exgiahtat/a foreic
media and assessments are different from other approaches.

In conclusion, blended learning consis8hefitsyoarhasn parts
facaefacéearning, and another part is,@igmadigrninctannot be exactly
specified in the défomtemblended learning can be concluded that thi:
combination betwéefacé#iearning and onlinepgaopngiélis method
stimulatearners to seek for and create knowledge by themselves thi
various typieechnologies before discussing information with others &
and supplemented by teachellikerasssdinethod support students tc
learn by doing for their reaHexyperiée@eher needs to carefully plan anc
what will be utilized for operation and evaluation in learning and teachi
the concept of blended leaBesglestlearning and teaching manageme
on blended learning concept seems to be a way of lesguolatethat pro
learnifithis aspect of learning is explained in the next topic

SeliRegulated Learning
/| Significance ofiBefulated Learning

Originallyireglilated learning was originated from the social coc
proposed by B&3d@uhNext, the conceptegfusatéd learning was presente
for the first time by ZimmerfiaannitlB&86 varveunstxplained from many
researcl@mmmerman, Td8Aoudys learning approach has continuously
developed and applied, for learning

Currentlyireelfilated learning seems to play a significant role |
&intrich, 2@gording to the concepts of this learning, the students ne
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of their own thirdnglearning in primary, secondary, and higher educe
time and tegatwntrol are obviouslyMiEcsegsesingiggsiated ilegrn
is very importarfothiegrnidgncthe level of leesalbegulated learning
seentsaffect their learning result, especially Ricligreisedudditianam,
& Bond, 20N@mally, the students in higresdangatpsetfulated
learning because this learning level is focused on independent stu
learning lelelnitely, the learners will not be much ¢émrowlldador lear
point, they are necessatlydw selviestinyg sedfulated learning strategies
in order to accomplish le&tningvgoakach learner is different in the 1
those strategies, which this issue also impacts thBuauriesihahkg perforn
Lan & Patori, 2010
0 Definitions SalRegulated Learning

Selfegulated learning can be considered a babitefuradtion of
standaedtternal environmenig\ahgbsiein numerously influence people b
Bandura, 198Gmally; sgjtilated learnersespbbsible for thejr learning
Therefore, personal influence, behavioral influence, and environmer
bethe main processéxgilatdid leallimage three processes interact w
eachbther like a &clenerman; 1989

Todconsidered legskifed ledahsess leamesd to be motivated
and méagnitively conZemedrman, T9@8peopleare sékgulated
learners, will set goals and engage the strategidsein olhvatithe goals
and reflection are monitored and revised to develop progression fo
Simultaneousiggakdted learnaeedlso manage time&ifeatieR000
This group of learners organizes their,[Eaeyiisgatelp &ydstdgain knowled
controllably and syst&@vietiicatiyne problems taken place, they find ou
to solve the problems by themselves for achieZingribemdea @ goals

1 Concept ofidfyulated Learning

Fothe concept ahoegskelfed learning, the parts of personal, be
and environment seems to be considered the imeguéicldgaroiebeing
According to the concep&88Baalfiegalated learning corfeait@shree
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personal factor, behavioral factor, and g ituacemtapfaaft@immermar
&989personal influence, behavioral influence, and environmental influe
proceduessling tarsgifilated leafinege proe=dare use as the cycle to
promote learners to learn actively which basadegolabednieaieling sel
circle created by Zi@®@2man

Performance
Self- control

- Focusing on attention
» Self- instructions

- Mental images
Self- observation

+ Self-recording

. Self- experimentation

Self- reflection

Forethought Personal judgments
Task analysis - Self- evaluation
- Self- efficacy - Causal attribution
- Expectations and results <: Reactions or self- reactions
- Intrinsic task interest or value . Satisfaction and

dissatisfaction
- Defensive - adaptive

FigureThe model oliReljulated Learning Cycle

Sour&immern2an2

According to the above model &)@ealfeguéaied learning is
considered awygmal learning prlbcedurake place in three 8ain phas
forethought, performance cangftdcaod iselfhich each phase can als
dividedto sichtegorkasstly, the forethought is planning phase which apj
the learmngcedure b@gmsearyimkef and motivation are considered an
for this phhlext, the performance control takes placgkeamimgthe le
procedufer thphase, the learnersusmitmaslying strategies enabling thet
increase their academic Pesiaesndelis group of learners also obsen



performancarious meastly, théreidictiornissidered a significant part of ti
phas€his is related toeatvatson

From the mentioned information, each phase supports and aff
cyclén part of the forethought, it prepares the MaraexefotHeaphiase
influences the performance during,|[@aemnthpred@idtion is connected
to the next forethought

Features of(ffulated Learning

Although, the featuresgoilatelfl learning, which are specified by
theorists, are quite different Acsondengad<Ririiridiiree characteristics
of sélégulated learning arel hmpetddaturaeddated learning is referred
tocognitive stragfEgé=e are the combination of common and comple
for maintaining inféhmagtadso include practice, connection of knowledge
organization, analysis, afdextdkattionwégelated learning is presentes
as metagnitive strat€gesse strategies enable a learner to control
forachieving giaty also include setting gtaswplanfong@ccomplishing
goals, and monitoring the ®perksb festitrged dabed |eamsfeyrisd
to resource managemeilistsdegirasegies enable a learner to control
resourcasey also include time management, effort control, and collabo

According to the studies regauthtedselhrninghoe that the
students, widegelate their learning, will have the foll@&nmyetmasasteristi
2002 ,

1, The students know and understand how to apply a set of co
&laboration, repetition, antj stgahieatbes to it access, utilize, adapt
organize, and recover,information

2 The students know and understand how to plan and contr
procedures on the accomplishment of set goals

3 The students show a series of adaptive emlobelsfasdahotiva
as the adoption of learning goal, a sense of academic efficacy, anc
development gn tasks
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4 The students set plan and manage time to achieve their task
understand how to create learning engisuntabl@pRoehfaslearning an
helseeking from their teachers or their peers or other people

5 The students show their attempt to participate in the regulati
learning tasks and classroom structure such aanelvelodtiorgaszaonen
ete

6, The students attempt to avoid internal and external distractic
their concentration while operating learning tasks

In conclusianegdkited learning plays an important for learning
for hgr educalibe learners need to control or regulate their selves
learnitigough setting goals, planning the way for learning success, ant
operaj€xbviously, the levetghiilagdid learning is likeliatedowitdssioe
learning performance

Previous Studies
/ Rrevious Studies on Blended Learning
/ I Previous Studies on Blended Learning in Thai Context
Most of the previous studies about blended learning conduct
were related iovéstigation of the effectiveness of instructional apprc
blend&ghrning suttteastudies o&0pESriarunrasmee, Techataweewan, .
Mebus&@lsbanditdalcand Sriw&bdBwhich are explainedas follows
InpiR01%operated the research in theetadopofeant of
instructional model for English reading instruction to enhance reading &
studeniéie objectives of this study were to enhance and test the quality
model, implement and study the consequences, antieesploentee atti
towartlse instructional model based on blended learning fohé&eaching |
participaitthis research consisted of 42 undergraduate students who
2dyear, aattending an intensive English course at Ma&llFattherang Uni
were not students of Engl&dmpmamtaned interview, the motiehfor instri
and documenécaimenation of English reading comprehension, and th
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were created as the instruments of the research for, Gbikkectisigtthe rel
specified tilanhded learning was appropriate for the students, and ¢
reading achievement of theDStodem¢ssagnificaBekdek, the level of
the studgattgudes towards an instructional model for teaching English

Sriarunrasmee, Techataweewan &OitbNtebatealythe
research in the topic of blended leardiingcseq peatingpgelhd communical
skillsf SrinakharinwirotytJfirgengisr stutleatpurpose of this study was t
investigtite effectiveness of the blended learning model foy developi
selflirectézhrning and commun)datespasttitpants wenmneigiatsr
undergraduate students of SmdraeuI8riobkharinwirethdneredisd
in the Literacy SkillEBh€sargarticipants were divide&hat@xperognaumnial
group and contrpSeglibivgcted test and communicative skill test were
collecting, d&& finding revealed that the blended learning model enab
of the experimental group to have fieestenideamsaif and communicat
skill rather thastudents of control group

Banditv@&il&onducted the shalyopic of enhancing students
language skills through blefdesl ieseanmy aimed to investigate how b
learning can enhance flingtisthesitdls and autonomy in Asian environt
explore the simiéhides toweadsing and teaching through blended le
prograithe subjects of this study were 60 Thai undergraduate stud
studying in"dyea of English major, the Faculty of Liberal Arts and Sci
Universithiese students te@goeizad as the control group and the expe
group for compaashrevembatinstrumentdeeeneng lessons, achievemer
tests, questionnairesstmitseed interVimvsonsequences specified th
online learning wabehedatlgl for enhancingytBagsliskiis, including
autonomous learning amokileginimg

Sriwicl@018&onducted the study in the topic of the effectiv
writinigstructional model basked amdigaiécted learning on promoting
studepwiting akalitgsettlirected leafiegourposes of this research were
examine the effectiveness of the writing instructional meelél based c
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directed learning for supipgrpngficiencychred iselflearnnegsbiidents,
who use English as a foreign language and have distinct level of Eng
&igh level, average level, an@Hevwpéatielpants of this fktAdy were
undergraduatiests who were studythgear,thed attending progressivi
reading & writing course at the UnikérsitthehiPhayadEnglish major stude
The tools for this study were Eniggsthawdijiesirguestionnpne for
assessment apdsesstnodrsetfirected learning, and learexgdogg
seiflirected learning inspdmamdgemenimseaitoring, and motivation
Theonsequences shawedtbets ofgsbsh every groupgnwiieantly
increased fromdbs§pre0s,,and the consequences achieved very large
sizé&l; 161 The contrast of thiespoéesiting test anavposy test of
those three groups indicated thfatl tpeospserigadfisant diffépence
05 The mean score@as$grmneseifiirected learning in every group we
significantly higher than theoftbanssiresadliected leagnir@p,
in every part, and effect si&k; wa, Hmhever, the scoré@srettself
learning in every group were not sigffic@i|yslitfezargsults from
learning logs, it showed that those studerdsessaly &oostledge and
the other types of,INdoskaldars research also provided advice for the
the madel

Besides, some of the previous study about blended lea
conductethézontext by Sa@0b&meps relatembioparison of the effectivenes
among blended learningenetiogl neethod, and traditional method, w
explaireifoll@ws

Saehef@1tonducted the study in treudpiaiehning,
blended learning, and traditional teaching method to enhance English
ability amdtivate the autonomous learningTdfe Thiandealf ribis research
weré 1compare reading comprehension ability of the students befc
use @flearning, blended learning, and traditional ilrsrsiggi@dkeods, :
differerafelearneatisfaction towards the instructionalexestiiods, and
the studgatéonomy after learning through all of the distinEhénstructior



subject of thevgiisdyinel§y@ar students, wistuahgirey in the programs of
Tourism and Hospitaliihdésdustingents were divided ii&0 Sttekegtoups

for each droupearning thidemyimiag, blended learning, and traditional |
methqdde instruments for daliz etierg lesson (dansing model,
guestionnaire foypstmpiton, form of interviest and jmest of English
reading comprehbagsiesults of this research specified that the scores of
comprehension test fromf dllegsbug@snts were significgdily, legbler at
For the findings from the qusistomcbilat satisfaction and autonomous
after learning through three learning methods fremt a&llgboeklgvelps v
Besides, the consequeniceeimroewtimedicated that the participants see
enjoy learning tdearging and blended learning methods, which can sug
rather than traditional legrning method
| Preévio@®udies on Blended Learning Mefhbdi i6 dieaxt

Most of the previous studies about blended learning metr
nodl hai context were related to investigation of the effectiveness of
learningethod such as the sediéisyaiunhg, ar@Ofiand Narvaez and
Varg&01,Avhich are explained&as follows

Lee, Jinyoung, a@0IRamducted the study insheleypse of
perspectives and the effectiveness of blended learningléwdl? listenir
The purposes of this research were to examine the perspectives of st
the effectiveness of blended learning for the development of second |
at university Téeeparticipants consisted st@fep@derdaty learning model
for second language listening development and gygeptosmedte/éor the
were used for colleclihg @iathngs specified that both online and offlin
were numerously favorite taigitieRimsvhilestening stage activities,
filling out the outline was the most favorite activity for the students in [
and summary was the most favorite activity for the studentsein part of
resulshiowed that blended learning model coulysksamiddahgsigdents
listening dkibiseover, the conseqpeimtedatad that in learning and teacl



7

through this method, teacher plays a significant role as aalesigner,
for effective learning and teaching management

Narvaez and @&tjasnducted the study in the topic of EFL o
behavior when implementing biradeol ésdulnjexy teagirefsssional
development, ¢ objectihesasesearch was to investigate English oral sk
after implementing blended learsingectaegsciimfessional development
courskehe subjects were 7 teachers from a private schibeltoolduila, Cc
which wased for collecting the data, were 12 English lessons of blend
forms of class observation, videoyrefleciien teactssiapth imteryiews
The results found that English oral skill behavior wasakeldéey, to the
thause of body language, pronunciation and intonatioh cAndlsdsaf the p
monitoring oral production, language, and motivitieousghdadageme!
learning method influenced the oral production of the learners

Besides, some of the previous study about blended learning
in nofhai context by&djduas related to the comparison of the effect
between blended learning metiadeamzfiacd, which is explahed as foll

Sejd&@01sperated the research in the topic of English langu:
and assessment in blendéuslstudingimed to explorgaiteeptadents
between blended learning métiiactameéttace, and investigateghe effectiv
of blended learningtafactagstruction from learninghessabgoenof
the study were 2 teachers who had more than 10 years of experience
as the second laagdaffestudents who were studyingArteablgdr schoo
taught the experimental group by using blep8sdHearoimop hogthod
it was taughanother teacher -isfagdaveide instruments of this researc
were questionnaires, and English spegKihgrénhdrauirgg tpststionnaires
was used for asking the teachers aboutitetching\stredegm@ssibilities
The next group of questionnaires was used to ask the students of th
about the acceptance towardtebarmgd-agtish language through ble
learning mgilsatie students of the control group, they were asked abou
towartlsarning and teaching English langtaige¢hmoeigibdatading



found that blended learnimgsnaetieqded rather-tbhdacaoeethod
Moreover, the scores of English speaking and writing tests of the ¢
blended learning method were higher than another group of students

From the above sinstied, the resdzachatsveloped the model
based on blended learning method for enhancing Endlisecs&dls and f
learnifihe overall picture of the findings showed that this way of lear
students to enhance their, Emglimsiys they were promotéd to be s
directézhbrners asBedides, most of them were numerously satisfied w
under tbencepts of blended learning method since they can learn ¢
and variotstyugh fazkce aadline learning

0 RPrevious Studies on English as a Lingua Franca
0 Previous Studies on English as a Lingua Franca in Thai Cc

Most previous studies about English as a lingua france
Thai conteete related to thg attiyiivards this way of using English lang
such #® studies of Rattan@pigmkee018and Sule@&@tBwhich
are explaasetll@wys

Inkae®01&onducted the research inatmxpbiatioh of
English as a lingearfmanaai@atase of studgvefEnglish is adedjas
franca amongatore speakers for mutual understanding in an inter
tournament operation, irh&raiandf the study is to explore how English
is used dimgua franca by Thai workiing tegamized team wimatire non
speakers from distinct English skills to accomplish their mutual intell
organize in an international golf tournament operatioghstagean Thalil
perception regarding the use of English as a lingua franca, investi
communicatiotelinational interaction, and survey strategies that were
practic@the subjetthe research contained ten personnel from an inte
tournament worK kadaiidl of them afeative speakers of English langus
The instrument of thiassad@gtiuctured intefliewesults of the research
were fauthat the perceptiom®rganizer team towards English communi
positives the local Thaiteanrkitigey lacked confidence when these persi
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interaction by using English as admgnaldgirsan the workeng field w
used as the stildtedynitations of vocabulary, the points of grammar, an
of accents might be considered their communicative problem in the us
franca

Sulem&018&perated the study in the tomeroéghgient
motivation, and anxiety in learaiivggEadii@hcasction Research in EFL
settinfjhe purposes of this research were to w@xplivatibe sadegtso
the perception of learning English as alnegtigdtanica, sardeeiys
in learning English as a |ingas&apdas of the study were 30 undergr
students studying at Kigd Miwegkiy of Technologyl dhtrdanvere
Thai people learning English amggdbneiguéstgunaires for explorati
about perception, motivation, and anxiety in learning English as a ling
for collecting tho$haaedlatmnsequence indicated that the students were le
as a lingua franca because they would like to be knowledgeable anc
English lancAmgee stugleots/ation, it influenced their perception of learn
as a lingua fBesides, the stadeiety in learnisig diglgua franca was
ata moderate, THvey were quite worried about the number of the rule
language for the use in speaking skills

Rattanaphu@dh@ondudieel research in the topic of reconside
objectives of Englagje l&agimrienglish as a lingua frahlca cbjaetke
of this study was to investigate the attitudes of university students |
notnative English gpeadarsy practices in a context where English lar
been used Asgua franca and internatjdied Eargpkg@as 348 university
students who took a foundation English-20(fBeecimsestiesteaiz and
interview were used for colléetingsditanowed that these university st
hagositive attitudes towards both(native tealimmshing practices
From the data, it was suggested thatatizgvpaatsdshonld not be divide
English langemadeers should have a full understanding labguithe real g
learning, espéugallge of language in the real world
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0 ,P@vious Studies on English as a LimjjlaniFranCantext

Most of previous studies about English as a lingua fran
innodl hai context were relatediéydisitude and belief towards this way
using English language such as th&®iifHres é \Afzoh @ &oaii
which are explained@s follows

Wang0l1lperatek research in the spay affd&English as a
lingua fraimceaching Chinese to speakers of dtlsestiachgaagesd to
explore the siadenides and the ybalbisrsowards the Chinese only prin
angbedagogy of English as g Tihguyaaftameants were 115 students of Th
Kong Institute of Education in Hong Kong and 8 teachers from 2 ur
Questionnamebdepth interviews were used as the instruments for colle
The consequences were specified that the theory anel gismcgpamtf ped:
Normally, students and teachers switched codes between their native
language for the purposes of pedagogyMolicguanpedeaegogy in their
classes sagpgestedise English as a lingua franca as the first step

Keand Cahwiiidbperated the research in the topic of learr
become users of English as &lifktav fEdric@anline communication aff
Taiwanese learners' belieThefdbregisles of the study were to investig
impacts of using English as a lingua treatne zetdresive@peakers
of Englizhguage for communication through online channel, and to e:
attitude about thepedkers of English language, the culture after the u
language, identity, and the relationship witlin& pghlisbipeamgs agye 58
Taiwanese students and 48 InddQasgtioshalergscorrespondence rec
messagesenanline exchange forums, and interviews were used as
instruments for collectinbhth&rdhtms were found that although most
believed in the traditional native speakers for English language teacl
muchreaabout English grammar after the use of English as a lin
communication throufieseitstigdents were confident and began to perc
as a lingua franca.
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Besides, the study about English as a linguaiffaaica opere
context by @@ilktvaselated to the sjpdasdption towakdaytiaf using
English language is explained &s follows

Ond&014onducted the study in the topic of thearole of Er
lingUaancaacadefiie casd ofkish postgraduateasttignisioaater
contexthe purposes of this research wheepereaptares of Turkish
posgraduatidents who were studying in the United States of Americe
Kingdom towerdsse of English as the international langu@ge in part
subjects were 32 voludlesmsgtesstudents who were studying in the
States of America and The Unhedrfang@eviguestions were used as tf
of resedmhcolledtmegdaiEne results showed that most d8h@sé students
were feeling in disadvargimgeEnglish |bogueags, they focused on the uc
of English as the infenutanyealwhich is emphasized fonaoi@mtonicatior
exchange informatiothegeseéiagh

In addition, some of the previous study about English as
conductedadl hai context by Lew&btwsls/related to the ystudents
communicstiiggegies of using this way of English language for comm
Is explamfoll@wvs

Lewandowikionducted the research in the topic of Engl
lingua fr@acaoverview of communicatiVhistsategiesmed toeinvestigat
the importance of communicative strategies in introducing English
The participants Eesismixs students studying in Poland, which were
Bulgaria, and, Tinkéyterview was used as the tool obtleetregedatdn for
The results inthedtadoidance and compensation were usdideas the str
use of English language for, towasalstagpacified that the learners of |
language shosippearted to explorstredeigies of using English language
communication imaagtebalace

From the above studies, many researchers have tried
the studgaiistude and pertmepdials the use of English as, Misgua franc
ofthe consequalmaethat their attitude and perception about this way of



language were [iosifiigd as a lingua franca has been more accepted
began to emphasis®e of English language for communication in the re
thamneference to the nativnspalkeosigh many othestitumidistge in
this norm, they began to be more awaréngjflidfelaagaagefand cultura
communication of people worldwide.
1 Previous Studingsglish Speaking Skills
1 Previous Studigsglish speaking skills in Thai Setting

Most of previous studies about English listening and speak
iInThai setting were relatedf tcoimenusecative approach for devgloping the
English listanthgpeaking such as the studies of Deenamor, Udom, &
&010Supharat@bittand Palachot and Na&@#fwhittaare explained
as foll@ws

Deenamor, Udom, and &bi@zpakiocted the research in the
topic aftudgf English lisspeiaking abilities of mathayomsuksa 1 studen
Keith Johesmmmunicative Appradiactives of this study were to inve:
English listening skill of the students after learnigg@asedusecKieith Jol
Approach, investigate English speaking skill of the students after lee
Johnga@ommunicative Approach, and examine the correlation betwe
and speaking skills of thibdestoaiticipants were 42 students at Darussale
Narathiwat Prahecmstruments for collecting data were ten English
speakilegson plans baseithojohmsbommunicative Appesicingre
postest of Engsdning skills, é@est pred est of English speaking skills
The results of this studyt siftewzhthang throdghrig@ommunicative
Approacltihéd studghtgylish listening skills were signififaidiyehigher a
2 the studgktisglish speaking skills were signifjgandyeijgired at
3 the positive correlation of English listening and speaking skills was
at01l leyel

Supharatytiioperated the research iofdesdbypong
studepdbility in listening and speaking English using the @ommunic:
teachinighistudy aimed to study the problems of students in learning
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and speaking skills, and investigatalitydinglddnlistening and speakin
skills before and after the use of the commheaisatyecappibecistudy
was forty students, who were studying in English major at the Fac
and Social Scienmedsgngkram Rajaltlgdd usstiersiaire and standard te:
of listening and speaking skills were usedlfoe tedlaltsi fgudalahat
1 thestudeypsoblems regrdjhgh listening and speaking skills were c:
the outdated content, lackrdtvariietyabimethods, the emphasis of teach
and lack of effective instrucldeachmgsispough only communicative ap
might inadequately be effectitharsardyatgingin parts of English listenir
angpeaking skills if altdaciigrdhdesuitable information or content an
not support the use of student centered approach in learnjng and te
Moreover, it was significant to provide enough time innbsdier to supj
practice actively

Palachot and Naov@&Okidhducted the research in the topic
astudy of English listening and spéakimdpasifigastat physical response
methgorthis study aimed to 'donggialelistemmpetencégohders before
and after learning through total physical Eegpshskstasiiopaniets
through total physical response method after a learning percentage of
3 English speaking cortfifmptahees diefore and after learning through tota
response methdd ragisd speaking confgtadess ahdough total physica
response method after a learning percentage offhe wétiapHrascritel
were 3tudents studying at Ban Khodin School, Klonghat District, <
Lesson plans with total physical response, the test of English listenin
English speaking skill were used as the instrUerftsdindjaestiesearch
that English listening skills and Englisit gpeddéragrakidissigihiicantly
higher thahcteria, @ level

Some of the previous studies about English listening anc
conducteal Timai setting were raateddiopiment of the way for enhancin
studepEnglish listening and speaking skill such as the&id8ies of Su
and Phuliamkam, Worakham, ag) Chahitiacharaxplainedas follows



¢

Suwannafifit'sonducted the shedioic of development of a
foreign language learning strategy instructional ripedddng aii&irse list
for Thai EFL undergradugkesstesiesitsh aimed to develop an instructiol
ofa foreign language learrfmyestraiegyg (speaikiog abilities of Thai EF
undergraduate students studying in the English program, Faculty of |
chaopraya Rajabhat University, and investigate the effectiveness of tl
The participathis sfudy were 30 Thai EFL undergraduate students,
in English program and enrolled in Listening and Speaking for Social
jchaopraya RajabhatThaivassityments for collecting dataieesres
guestionnaire, listening and speaking English coursebook, the test of
skilthe test of ASEAN knowledge, ysatisfecstudqoesibentndings
showedldlat after the use of the instructional meckale shef Gmsttage
of Englistening and speaking skills were signipicziesty dugies dhan
005 levehe average scoretest pbASEAN knowledge were significantl
than [irest scores aDth&eel, and the yatsfaistion towards the instructio
model was at the high level

Phuliamkam, Worakham, and&0i&npeaatedrthe study
inthe topic of the development of listening and speaking skills in Eng
of vocation ceslifidates at Northeastern Vocational InEtieupeigiosgscultul
ofthis study werstiod} the development of English listening and spee
Jdyear vocational certificaté deudimshg activities of Enghidh listenin
speaking skillsyar3socational certificatecstunganesEBglish listening an
speaking skillkyyeaBvocational certificate stusianty trelstydents
satisfaction td@ardsg English subject thrdegmiheyatijtidsubject
of the study consisted of five teachers, who were tea€lyeay English
vocatiooaitificate level at Northeastern Vocational Institiyeaof Agricul
vocational certificate level &dlege KBAgriculture and Technology, ¢
students from both educatjdine tostdutascollecting data were recordin
interview form, ten lesson plans of activities, assessment form of Englis
skills, and ignesiiresianveying satistaaioesults found lieagjdides for
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enhancement of English listening and Sptsamgglatdsvwie® should be
fun, and technology shdaldibkingeal adt®teshers should adapt their
teaching from passive learning and teaching to active learning and
activities by simul&ibglish spesdidantd not be emphasized about gramm:
/ 'liening skill is the signifspeatikkey dmvelopieetesion plans were
considered at the highed48le\®@| 004, and effectiveness of learning activ
was @B A8, 3English listanthgpeaking skills of the students were ste
significan®hievel, drnldedstudents were satisfied at thée; M§best level
SO 003 ,
1 ,Pievious Stuaiesglish Speaking SkillsTinaN&ettings

Most of the previous studies about English listening and
operatedchodl hagettings were related to the use of created methods fi
the studgBtglish listening and speaking skills such a&@id studies c
Idrissova, Smagulova, and RG&Ebpbe sacoban and@dGkurt
which are explained&s follows

Hasa®01l4onducted the research in the topic of the effec
tagbased learning in teaching English on the oral performance of th
studeyithe purpose of the study was teffecsbigisktdwlearning for
teaching English oral conmhmisidajgah was twenty students studying
secondary setebhese participants were dividedBihtexperigreniad
group and the ganjfihe tools fectnf data welleatsesk program and
an oral communication perfdimeaficeingstevealed that the score of
communication of the exmempmeatakignificantly higher than, the contre
Moreover, the result supffediktiess of ubasethédarning for learning
and teaching English dareyfagegn

Idrissova, Smagulova, and 08&prekeddhe study in the
topic of improving listening and speaking skill&nmhaineddeoé! group
new Englishrie objective of this research was to investigate the pro
ways to improve and develop English listenjiidharsiilgpetkiofgtisislls
study were twiydnarlstudents from differdquestiopsaire was used for



collecting the daisaresearble result found that the use of textbook wa:
effective wigaro English listening and speaking skil|iffenexechieel grc
various acteiidd motivatautiemtst to learn and develop their English |
and speaking skills

Saricoban and &rhperated the study in the topic of the u
tagbased activities to improve listening and speaKirp skliscitivEFL c
of thiesearch was to improve English listening and speaking skills
Thearticipamse Sbudents, who were studying in the School of Foreign
a State University ji Aeiikeyruments of the study wereBrgledson plal
listening test, and English speakesutessspecifiedttieashftemts
learned English languagelibsadghctasiies, the scores of English listel
speaking tests were signifiéarthe [sglfemitsdosvards English learning
and teaching managemeskihseaghctivities, the finding showed that
participants were highly satisfied

According to the above studies, many researchers have
developed approaches, models,saicth astivie communicative appro
instructional model for English listening and spesdahgcsikille saett tas!
Albf them were caedteésigned by focusing on practice for enhancing E
listening and speakiog thigllsverall of image of the resyEsgiish studen
listening and speaking skillsioieexdngtimse approaches, models, and
might bedequate if they were created without gopothdssigadyetsache
dramatically play an important role for creating them suitably and effe
aim of develgpment

In conclusion, according to presented studies, they are re
as a lingua franca, speaking skills, and blertitedelsarnsogne @iutsl of
thosgtudies are stillHinsitgghny of the studies about blended/érarning me
creatamd designed for enhancing English regdingleshdspetkmglaks|
is still lesshe stydliext, molsthem were developed for the students at se
level and graduate level, in which most of the students were studyir
The other programs of study are still linieentudhly,stumhysstudies,
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which are related to English skill development, still emphasize the no
rather than the use of English as a global language or English as a li
the use of Elaglgglage for communication ji-tbeoial linotédibey,

interest the researcher to develop teaching approach based on blende
speaking skills in the context of English as &dgglaeildecanamyl foelf
Thai university students, who weegstgpigimgpinaiccountant

Summary

This chapter reviews the enhancements of speaking skills in th
as a lingua francaragadlagdd learning through teaching model based
learning appidaeesearcher has reviewed theories and concepts reg
as a lingua franca, speaking skills, blended learning, teaching appro:
learning feglilated learning, and relelratheas=darchapter, the research
preents the designs of blended learning model, instruments, anc
for conducting th@s¢éuefore, the next chapter is essential in terms c
methodology whickeaehi@nscess of conducting the research



CHAPTER Il

RESEARCH METHODOLOGY

Research Design

This study is a single gnaxpefimeasal research, which is condt
inthe form of mixed Timghodthod is mixed by quantitative and qualitativ
The quantitative methgatheatan a numédriefdata can be put in rank
order or categories or measured into a yhaldémaadgephatcan be
constructed for showing or presenting th€ldardy atha msichisénct from
the qualitative néthachin aspect of the qualitadisenatetppear in numeric
form, but @rnisnterpretation of data which is phenomenon ogccurs in al
Action and opinion are obvious instances in which data from each phe
for deribing its mé&laoig 1999

For part of the variables of this research, theisndepeledent val
learning approach for enhancing yBpaiakiflg skitiemsthe context of Eng
as a lingua francaiagiilsedfd learhich was developed by the researc
In part ofdBpendent variables, they ar€htheHEesdyafmzaking skills
inthe contekEnglish as a lingua fréamcplabtedsielhrning, and their opinior
learning thteaghingraach based on blended learning

As the experimeat dperated by singlatgstigngrgest
forcompatrting studgspeaking skills in the contexa ongimg liskmaa and
selfegulated learning before anglaftemthéon of blended learning app
This learning approach was used in learning and teaching managen
in English for communigcation course

Population of Research

The populatresedHrch thaslyear undergraduate students studyin
the program of accounting at That Phanom College, Nlakhibrefdhanorr
are Thai stydéetse students use English as afibieign language



Participants of Research

The participantgedahish were t¥spedly dccounting undergraduat
students of That Phanom College, NakhomheyamomllediireEsmylish
for communication coutsenreser bf the academid fiesag2fil of
participants was ob@irtdrimpandom sa@&tmindpem are Thai students,
whicére navativaeakers of English language

Research Instruments
There are six insfarnsentiucting thishstuthtails of eachtinstrumen
are explained a8 follows
1, Blendis@rning approach for enhaskitg ispbakauntext of Englist

as a lingua francaragdlatdd leafhisgapproach was adapted from bler
learning models o&B0thathAll@A07 |

For the processes of desaghing dygoroach in this research, the
operated based on three previous teaching model as following details

Firstly, it is ADDIE Mod&00BBhascifers to the processes of des
and develop teachmwgioodahsists of fiventepdlows

/ Anahy@tganvolves analyzing the needs of learners, the probler
and specifying the modes for,achieving them

0 Desighhis process is necessary to determine the ways to a
learning goals appeihedrfisiysis.

1 Develop@ieobncerns generating the units, modules, and tea

2 Implemen8ins is the operation according to the teaching pr

3 Evalua8ibhis is a formative evaluation throughout each pr
summaevaluation at the end of tegching process

Next, it is ASSURE Model of Heinich, Moler@R0)Riisell, & Sm
widely applied for design and development of teaching model in |
technologies for learning, whadnquonaims si$ follows

/ Learners ABHIys®Ives knowing the characteristics and leart
ofthe learners
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0 Standard and objectiv8Btaarsruntes establishing the learr
purposes and specifying the learning results

1 Selections of strategies, technologies, Shésltheaselanaderials
ofthe ways and the learning resources for achievjng the learning purp

2 Utilizations of technologies, medahsncomegenzmthe use of
technologies, media, and learning resources

3 L.earngrarticipation reg8iiranmelvies the ways to make the lear
active during the learning process

4 Evaluation and 8&kisimthe evaluation of learning achieve
and revismora better result

Lastly, it is MRK Model of Morrison, RosR0Kalmisns& Kemy
a teaching framework that is dramatically widely used in design and de
model based on blendadcslgaiiniagt thing of hiscnsag on the varieties
of activities and the procedures faregumatatingaselhg of the learner
The processes of the model are e8plained as follows

| Specifying the problem and, relevant goals

0 Examining the yeaarageristics for specifying the contents
wayef learning

1 Identifying the contents of the course and analyzing the con
task that is associated with the learning purposes

2 Establishing and setting the learmihgipuneolsasnars should
know and undgerstand

3 Sequencing the contents in each unit for responding to logic

4 Designing teaching strategies as the ways to accomplish the

5 Rlanning the teaching delivery

6 Developing the instruments of evaluation for verifying the
according to the specified learning purposes

According to the above medeissdldegs the frameworks for desig
and developing blended learning apprs@edkiog ekilsnicinge context c
English as a lingua fradesyaladeselédahmoggh learning and teaching i
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EnglishclmmmunicationTdosi@eproach consisttaoefand online learning
for operal@agning and teacleirgpundhe ratios oftddmee and online
learning used in learning and teaching managemeet&%augh the app
65f respectively

In part of feaface learning, itnpksmented through descriptior
discussions, anddeaviti®g online learning, this learning channel wa:
operated through Google Meet, Google Allassttoem satetaddor
utilizatiofrearning and teaching management thrqUdie aleliagslearnir
areexplained as &ollows

The first learning channel is Google ClassroonGulogle is a fre
Classraan be considered a learning marnagentaimissyatems and usefu
functional channels for learning and tehobirg malree) éhebatontent,
exercise or quiz, and assignment can be upldddesbe@oigielatform
Classroom also provides a communication channel for the users to
ideas or points,Moneatlyis learmhgnnel is mainly used for communic
asan asynchrommis

The second learning channel is Google Meet,, @iohles a free
Meatan be utiicednline learning and.itesadesyiption and discussion
the mdumctionthisf platféxraser can meet and talk to other users througl
of computer, mobile phone, Getedyrhistéearning platform is used fc
communication as a syn¢chronous type

Next learning chann€his Isrefree platfmms mainly utilized
aghe supplementary tool for communication-beface éae mfigriface
the classrtiaran be used for inquiry, reply, and discusdi@sithesugh alp
documents and videos can also be attaxlaek tey\sBncizaldy
thicommunicatiamelbodynchronously and asynchronously used.



Considening the Components for

Designing and Developing
Analyzing the Needs
Setting the Learning Purposes Face -to - face and Online
l Learning
Identifying Delivery Modes

Self -Regulated Learning

Specifying the Contents

Identifying Teaching Strategies

Speaking in the Context
3

Selecting Learning Resources

of English as a Lingua

Franca

L

Evaluating the Model

!

Yes Evaluati
L Revising Problematic Point | Tcach:gu.:;;foa ch
No 1
Implementing
Teaching Approach
¥
Creating Carrving Out Monitoring Evaluating
I 5
Lesson Plans Lesson Plans Learning Practice Learning Outcomes

FiguréDesign of Blended Learning Approach
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The Use of Blended
Learning Approach

| |

Face -to - face Learning Online Learnine

(35 52

Rotation from These Tvpes
of Learning and Teaching

Face -to - face : Face -to - face and Online Learning - Online Learning
Talking for leading l | . Suggestion about
h B Face -to -face Learning Online Learning
to the content | |. the zources for
-Describing . Talking and showing - Suggestion about self - study
the content an opinion zbout what the sources for . Self - study
. . ] self - study i
-Doing exercises is leamned ) . Asking and
) - Self - study
. Group work for - Supplementing . Asking and giving giving suggestion
practice the content by suggestion about about the content
-Discussion about description the content via svnchronous
the content .Doing exercises via synchronous and and synchronous
i asynchronous communications
. Centent Conclusion - Group work for communications
. .Doing exercises
practice

. Discussion about

the content -

. Content Conclusion

FiguréThe Use of Blended Learning Approach
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2 Speaking test in the context of Englisébas @ ppgudik#@nca

This instruwestreated and appliest angyesior assessing
the studgspeaking skills in the context of English as a lingua fran
aftelearning English for communication course throughlbleased learn
created under the concep&0dtalahiSesl|l@ddrin which English can
be spoken for communication without too much reference to the r
seakerBhis test contains 2 fhedtrshguestion was Usstl fmmgpthe
second questiopeda®r fesin each question, theveiwdenissal
respobg speakifach student had 30 seconds for preparfation and 1
respon3de reseanctext an audio recorder to record their responses fc
The inter raters for évaltesgtrapnsisted of 3 people which were the rese
English language lecturer who is Thai, and an English language lect
speaker of English.

The scoring rubric in the speaking part of the test of English as
& OEmMas adamsdhe critenaising in the assessment of this speakir
However, this test is quite different from the speaking test of English
in some pdihese different points can be shown according to the follov

Tablé Comparison between Criterions of English Speaking Test Base
English ad.ingua Franca and Criterions of Speaking Test of Eng
as a Forelganguage

No Ciriterions of Speaking Testt Criterions of Speaking T
English as a Lingua franc English as a Foreign Lal
/ , Correct and clear pronunciatic The norms of native spee
emphasized for communicatic accemstress, and intonatie
emphasized for communi
2, Some grammatical rules syg Grammatical rules are en
at the end of verb or nourjed\ for undarsling in commur
at the end of verb are not mu
emphasized for communicatic
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Table 6 (cont.)
No Ciriterions of Speaking Test Criterions of Speaking -
English as a Lingua franc English as a Foreign La
3 First language identity can be First language identity i
speaking, as long astetligial accepted while speaking
taken place

According to the above table, the differences between criterion:
based on English as a lingua franca and English a®atfagtegh langt
Speaking test of English as a foreign language is likely to dramatical
of native speakersasaehtastress, and injoaadi@mgticasize grammatica
rulefAs language identity, it is not acceptaldenorsimacation through
speakii@r speaking test of English as a lingua franca, correct and c
seems to be emphasized rather than focusing on the norms of na
grammatical, Besgles, first language ideslidyechwiviée speaking,
as long as mutual understandimgdak@as! picaton

3 Questionnaire for evalusgiaédddfbeiad\ppendix B

It was designed by the researcher, whicrBaasaeatjdpaad fron
To, Paton &0@9and used for sutiveeffgcts of blended learning apprc
on thetudeyselfegulated leafiiisgtype of instrument was créated as ¢
ended questibisstool of the study can be dividdtkifitstadrts the
questiomnairesposEdbatckground infofmatpant is filling in tRemlanks
the next part, it contains the qtlestifectsboiuteaching approach base
blended learning towardsstbelfsagndatied leafhisgoards credtin
the form of 5 Likefit; sstabmgly disagreksdrée, mediunt, dgree,
and pstrongly dgree

4, Questionnaire for evaluatiom letamimioand teaching managen
through blended learnirdgesppimzedix C

Thiguestionwea® designed by the researcher and used for sul
studeyapinion on learning and teaching management through blendec



It was created aseddsddjuesiitiesquestionnaire can be divided in
partg harst part is resgphdekground infarmsipamt of the questionnaire
is filling in the, Blamtkee second part, it consists of the questiogs regardir
opinion on learning and teaching management dpmroghiideasied learn
created in the form of 5 L&hksiroscaledisagreesdyree, Bedium,
4; agree, andsfongly dgree
5 Senmtructured intéaewppendix D

It was designed andelisddthdpthe informatigraftampatits
aftelearning English for communication course through blended le:
which some information mathalsessifppdiie questipnnaires

Normally, taezehree types of interviews for collecting infor
reseahFirstly, it is structured irfterviemtains a sendstefmeed
guestions in which all of interviewees answWhe irefhie sdirmm ontkenviewees
are quite simple to compare and analyze since each reply is mostly r
guestipBeme question might be added foroanyt irstevienesh different
from the otfiBlisnan, 2096xt, it is unstructuredUsieplliiere is no
prepared question for this typEromnies/@ewstructured interview may
also be related to a high level of bias since interviewees are probabl
questions which are quite difficult to balgpatrdstethmgge different
questideis & Judd, F@nhtually, it istsaotured inteMhans the
combination between structured interview anthuhstrygiaret meewsesvy
a set of the same questions are prepared for pPeratitagnebesiytervie
additional questions can be askedaluriagfymeraedpanding certain
issu&ubrium & HolsteiQR063skmstructured interviewlexilere
than structured intervieadtegisest®ns can be asked for explaining ad
informathdareover, it is aleomalteather than unstructured interview since
are prepared before intervieveéotasinngsyes)

For this studystsachired interview was used fofluelfeasiog data
Is that the interviewelesiievestigated through identical approach,
and environyfeons these points, a set of the same questions need tc



9:

before the interview so that the received information through the it
responded from identidawissagsalthough, the interviewees were invi
under the same method, some of the replies might have selated isst
which arecessary to be mordaxq@aiardand obvious information

As the interview operation, the language used for asking al
guestions was Thai for clear understandingHeorasthar amerviead an
audio recdadexcord their giswarshese answers were transcribed fo
analysis

6, Lesson plans of English for comi&Beriégijmedoukse

Thewere created and used in order to present a guideline f
learning and teachim@filepaning purposes, learning and teaching mate
and teaching activitiegradeydeathesle, evaluation, and the other rela
suggestions which are useful for implementation with teaching appro:
learnirichis type of instrument totally contains 15 lesson plans for leal
management in English for commbeEalessoavpkensreated according
to the descriptih@ncoiurse asgollows

Development of knovidedgshadadguage usage skills for commu
practice in listening, speaking, reading, and writing skills, basic Engli
conversation in different situations and social occasions

According to the above course desabphas, meemserayied
and designed by the researcher, in which the details are presented a:
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Tabl&Course Syllabus of English for Communication Course

Weeks

TopigSontents Learnir  Activitiddethods Time:
Types

1

AQrientation Facte ASelfntroduction 3
APréest of speaki face ADescription
skill in the contex Learnir ADiscussion
English as a lingt ACreation of Homej
Antroduction of E Learning in English
as a lingua france communication cou
Antroduction of b AExamination
learning
A earning and te:
preparation throu
blended learning
AChapt86Gieeting Facee ADescription 3
Introduction face Apiscussion
Learnir AExercise
APractice
AAssignment
AChapt@&Zcupati Online ALearning through | 1
Learnir System or Electron
Anteraction for Lea
between Learners ¢
Lecturer through Sc
Networks such as (
ClassroGapgle Mee
and Ling etc




Table 7 (cont.)
Weeks TopigSontents Learnir  Activitiddethods Time:

Types
3 Chapt&2cupatic Facee ADescription 2
(cont.) face  ADiscussion
Learnin AExercise
APractice
AAssignment
4  ChaptéDate Online ALearning through I 3
and Time Learnir System or Electron

Anteraction for Lea
between Learners ¢
Lecturer through Sc
Networks such as (
ClassroGmggle Mee
and Line etc
ADescription
ADiscussion
AEXercise
APractice
AAssignment
5 AChapté&Shoppin¢ Online ALearning through I 3

Learnir System or Electron
Anteraction for Lea
between Learners ¢
Lecturer through Sc
Networks such as (
ClassroGmggle Mee
and Lieg
ADescription




Table 7 (cont.)
Weeks TopigSontents Learnir  Activitiddethods Time:

Types
5 AChapté&Shoppin¢ Online ADiscussion
(cont.) Learnir AExercise
APractice
AAssignment

6 AChapt&Shoppinc Online ALearning through I 3
Learnir System or Electron
Anteraction for Lea
between Learners ¢
Lecturer through Sc
Networks such as (
ClassroGoogle Mee
and Line etc
ADescription
ADiscussion
AEXxercise
APractice
AAssignment
7  APF'Presentation  Online APresentation 3
Learnir ADiscussion

8 AContents Reviev Online ADescription 3
Units4l Learnir ADiscussion
APractice

9 AMidlerm Examir AExamination 3




Table 7 (cont.)

Weeks  TopigSontents Learnin
Types

Activitiddethods Time:!

10 AChapté&Family Online A_earning through N

Facts
face

System or Electroni
Anteraction for Lear
between Learners a
Lecturer through So
Networks such as G
Classroom, Google
Line etc
ADescription
ADiscussion

Learnin AExercise

APractice
AAssignment

11 AChapté&60d and AOnline AL_earning through N
Drink Learnin System or Electroni

Anteraction for Lear
betwekrarners and
Lecturer through So
Networks such as C
Classroom, Google
Line etc
ADescription
ADiscussion
AEXercise

APractice
AAssignment




Table 7 (cont.)
Weeks TopigSontents Learnir  Activitiddethods Time:
Types
12 AChapté@Direction Online ALearning through [ 3
Learnir System or Electron
Anteraction for Lea
between Learners ¢
Lecturer through Sc
Networks such as (
Classroom, Google
and Line etc
ADescription
ADiscussion
AEXercise
APractice
AAssignment
13 AChapté@Appearal Online ALearning through I 3

and Emotion Learnir System or Electron
Anteraction for Lea
between Learners ¢
Lecturer through Sc
Networks such as (
Classroom, Google
and Line etc
ADescription
ADiscussion
AEXxercise
APractice
AAssignment
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Table 7 (cont.)
Weeks TopigSontents Learnir  Activitiddethods Time:

Types
14 AChapt&@Appearal AOnline A_earning through I 3
and Emotion Learnin System or Electron

Anteraction for Lea
between Learners ¢
Lecturer through Sc
Networks such as (
Classroom, Google

and Line etc
ADescription
ADiscussion
AEXercise
APractice
AAssignment
15 AxdPresentation AFac® APresentation 3
-face  ADiscussion
Learnin
16 AContents Reviev AFace ADescription 3
Units-38B -face  ADiscussion

Learnin APractice
17 AFinal Examinatic AEXxamination 3
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The&uality of Research Instruments
For this study, the instruments were developed and examined
collection as8ollows
1 Blended learning Approach
This approach was designed and developed undetrtiie suggge
by the resegdmuhrisibrwas considered regarding consistency and appl
md r f c _ n mhemfore the rgseaachek comdlicied andjrevise
tothe advis@dvice for more consistency and appropriatgness of tf
components
2.Lesson plans of English for communication course
These lesson plavaluated by three experts, who have been
inthe fields of English language and English language teaching for
toexamine the appropiseseisses, purposes, contents, activities, ma
evaluationsach lesspmh@anean score of the appaspustéehiessvaluate
this approprigtermasthe findings, the appropriateness mean score
lesson plan,@&sadd the standard@Bwadiss4
3.Speaking test in the context of English as a lingua franca
There are two main parts for&hss testranaktite rubrics of speaki
skills in the context of English asFalititgridetantes also divided into t
parts which ategprand pestill these peste evaluated by the same expe
of lesson plans of English for communication course to examine t
for assessing the spealnegns&dls score of the appropriateness was
evaluate #pigropriatdiress the finding, the appropriatenesst@seéan score
and pdsstvere,33 and the standard &BviaboglbAs the rubrics, its
appropriataneas score 0xardd the standard@Bwedied)
4.Questionnaire for evalusgiadédddarning
This form of questionnaire was evaluated by the same exper
of English for communication coursanterexaahdty thwed the appropriater
of using language in the gliestlodeaid Item Objectivé&@@vapguence
used to examingviberover, Crgmbdeta Coefficient wasardgd
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the reliability of the quéstiontimlengs, the overall IOC score of the ques
was, 97 As the reliability of the questiojiijaire, it was O
5.Questionnaire for evaluation of opinion on learning and teacl
through blended learning approach
This form of questreemavaluated by the same experts of less
of English for communication course to examine the content validity a
of using language in the gliestlodeaicd Item Objectivé&@@vaguence
used to examinBetdes, Cragplddpoha Coefficient was used to verify the r
of the questigmmamethe findings, the overall IOC score of the quest
098 As the reliability of the questio8haire, it was 0
6.Sem@tructured interview
The part of the interview was evaluated by the same experts
ofEnglish for communication course to examine the content validity,
the appropriateness of using languagé he timel éxtefiim Objective
Congruelfo&riteria was used to exakriom tthenfinding, the overall 1O
score ofititerview wais 0

Research Procedures

For this research, three procatecdswears§ollows

Stage83urvey of related informatzoml doeapdrvelop blended
learning approach for enhastinigyipaiakifg skills in the context of Enc
as a lingua francaragdla&df learning

1.Studying theories and concepts about blended learning, En
fracaspeaking skills,(eegltaid learning

2.Studying and spéefghafplems of learning and teaching Englist
in Thailand

3.Studying the purposes and fundamental information of Englist
course
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4.Studying syetifying the types of technologies and materials fc
learning and teaching management in English for communication cc
learning concept
5.Studying and specifying the types of activities for using in lear
management in English for communication course through blended le
Stage8Pesign and development of research instruments
1, Analyzing the needs of students in parts of the contents, te
materials, and activities feannsnggand teaching managelsérfor
communication course through blended learning approach developec
2 Designing and developing blended learning approach for en
studeygpeaking skills in theeomlitdxsfa lingua franeguéatedddfarning
21Being evaluated by three experts to evaluate the appropri
modfdr implementation
22Improving and revising the model accorge@hoatimse exp
and suggestion
3 Creating lesson plans of English for communication course un
approach
31Being evaluated by three experts to evaluate the appropri
content and the use of language in each lesson plan
32Improving and revising gdah xswding to thoge experts
evaluation and suggestion
4 Creating the test and the rubrics of speaking skill in the conte
lingua franca
21Being evaluated by three experts to evaluatd tieetappropriate
22, Impro\ang revising the test according tevillosd @xpaids
suggestion
5 Creating the questionnaire for avaigaladedoesetfing
51Being evaluated by five experts to evaluate the content val
52Improving and revisingfttiteefquastionnaire according to th
expeys/aluation and suggestion
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6, Creating the questionnaire for evaluation of the opinion on lea
management through blended learning approach
6,1Being evaluated by five expette tooenahiatalidity
62Improving and revising the form of the questionnaire acc
expeysvaluation and suggestion
7,Creating the fornistrfusdtone interview
71Being evaluated by five experts to evaluate th@pmmpletene
of the interview
72Improving and revising the form of the interview gccording t
evaluation and suggestion
Stage8Experiment with using blended learning approach de
the reseaichsglish for communicatienheoigeaidf FL stisberatising
skills in the context of English as a lirigrgufaded deandise |f
1, Asking the students toltesthefmraking skills in the context ©
English as a lingua franca before leamimgricaglcsh dourske tivedigh
learning approach
2 Guiding and suggesting the students how to learn in English
through blended learning approach
3 Implementing learning and teaching according to the lesson
communication course
4, Asking the students tatést8sbhpaking skills in the context of En
as a lingua franca after learning English for communication course th
approach
5 Asking the students to respmsticonbee for evaluation of se
regulated learning after learning English for communication course th
approach
6, Asking the students to respond to the questionnaire for evalue
on learning and teaching management through blended learning ap
English for communication course
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7,Asking the students to attend the interview after learning
communication course through blended learning approach

Tabl8The Design of Blended Learning Approach for Enhancing Spea
inthe Context of English as a Lingua FnalRegdatk&elf
Learning in EnffisGommunication Course

No Activities Roles of Learners and Lecturt
Role of Lecturer
1 AQrientation about the col A ectrr introduces himself and the d
of subject and the methoc the subj@tijectives, Contents, and E
learning A _ecturer briefly introduces and exp
ACreation of a Homepage English as a lingua franca
in English for communica A_ecturer briefly introduces and exp
through Google Classrool learnittgough blended learninghagpis
AEvaluation before learnir createdtbg lecturer
by pratest A_ecturer leads the learners to creat
for learning in English for communic
through Google Classroom
A ecturer asks the learnerte b @biph
thdest of speaking skill in the contex
lingua franca
Role of Learners
A _earners introduce themselves
A earners learn about English as a |
show an opinion or discuss about th
A earners ma#terstanding about lear
through blended learning appraach,
opiniord@cuss about the related isst
A earners create a homepage for le.
for communication course through C

A earners do thespre
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Table 8 (cont.)

NoQ Activities Roles of Learners and Lect
Role of Lecturer

2 A earning in chapter 1 A ecturer describes and discus:

toface in chapter 1 in the classroom by

powerpoint presentation, webéasil
A_ecturer asks the learners to d
A _ecturer gives feedback,for ex
A_ecturer asks the learners to tr
practice mutually in group work
A _ecturer asks the learners to p
they have learned.
A ecturer gives feedback to the
their practices
A_ecturer concludes about the ¢
ALecturer assigns the learners t
contenthapter 2 by seelfly before
mutual learning in classroom
Role of Learner
A earners learn and discusgs the
chapter 1 in the glassroom
A_earners do exercises
A_earners mutually train and pr:
work
A earners present what they ha
A_earners show an opinion or ir
the relatssues
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Table 8 (cont.)
NoO Activities Roles of Learners and Lect

Role of Lecturer

3 AL_earning in chapter 2 A_ecturer advises the learners t

by fageface and online for learning resource and knowl
learning contents in chapter 2

A_ecturer specifies the time for
facilitation about learningtimaning
social network
A_ecturer gives suggestion abol
chapter 2 through Google Meet
synchronousigyamch iy
A_ecturer describes and discus:
in chapter 2 in the classroom by
powerpoint presentation, websi
A_ecturer asks the learners to d
A_ecturer gives feedback,for ex
ALecturer asks thettetrairrand
practice mutually in group work
A_ecturer asks the learners to p
they Have learned.
A_ecturer gives feedback to the
their practice
A_ecturer concludes about the ¢
A_ecturer assigns the learners t
content in chapter shygyelf
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No Activities

Roles of Learners and Lecturt

4 A earning in cBapbafine
learning

Role of Learners

A earners barogontent in chapter 2 t
studyrough powearasiantation, webs
video

A earners consult lecturer about lea
through Google Meetyanathianeusly e
asynchronously

A earners learn and discuss about t
in chapter 2 in the classroom

A emers do exercises

A _earners mutually train and practic
work

A _earners present about what they |
A_earners show an opinion or inquir
the related issues

Role of Lecturer

A_ecturer advises the learners how i
learning resource and knowledge iak
chapter 3

A _ecturer specifies the time for cons
facilitation about learning in chapter
social network

A _ecturer gives suggestion about co
through Google Meet and Line sync
asynchronously

A _ecturer asks the learners to do ex
A ecturer gives feedback,for exercis
A ecturer assigns the students taygr:
the content regarding chapter 1, 2, c
powerpoint presentatign and video
A ecturer assigns the learners to stt
chapter 4 bl
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No Activities

Roles of Learners and Lectt

5 A earning in cAbptenline
learning

Role of Learners

A_earners learn the content in ck
selstudy through powerpoint pre:
website, and video

A_earners consult lecturer about
chapter 3 through Google Meet ¢
synchronously and asynchronou
A _earners do exercises

A _earners grauredting the conten
regarding chapter B in forms of
powerpoint presentatign and vide
Role of Lecturer

A_ecturer advises the learners ho
learnirgsource and knowledge abi
contentchapter 4

A_ecturer specifies the time for co
facilitation about learning in chapt
social network

A_ecturer gives suggestions abou
chaptérand the credtiba content
regarding chapter 1, 2, or 3 in forr
powerpoint presentation and vide:
Meet and Line synchronously and
A ecturer asks the learners to do
ALecturer gives feedback,for exer
A_ecturer asdige learners to study
content in chdptesedtudy
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NO

Activities

Roles of Learners and Lectu

6

A_earning in chptenlir
learning

Role of Learners

A _earners learn the cbafaat i by ¢
studihroudgxtbook, learning progr:
websjte

A earners ask for suggestions or .
guestions about the conterdnd e
creation of the content regarding «
3 in forofspower point presentatior
and another learning issue throug
and kisynchronously and asynchr
A_earners do exercises
A_earners in each group continue
content regarding chapter 1, 2, or
powerpoint presentatign and vide
Role of Lecturer

A_ecturer advises the learners |
fotearning resource and knowle
contentchapter 4

A_ecturer specifies the time for
facilitation about learning in cha
social network

A_ectarr gives suggestions abou!
in chapter 4 and the creation of
regarding chapter 1, 2, or 3 in fc
presentation and video through
and Lisynchronously and async
A_ecturer asks the learners to d
A_ecturer gives feedback,for ex
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No Activities

Roles of Learners and Lect

7 AFtpresentation of eac
by online learning

Role of Learners

A earners learn the contedbin c
selbtudy

A earners ask for suggestions
guestions about the content in ¢
the creation of the content regal
2, or 3 in fahp®wer point preset
and video through Google Meet
synchronaumslhyasynchronously
A_earners do exercises
A_earners inggaap continue to ¢
content regarding chapter 1, 2,
powerpoint presentatign and vic
Role of Lecturer

A _ecturer gives equal time to ec
the presentabout the comtextspt
1.2, or 3 through Google Meet
A_ecturer motivates the audienc
about the contents of\gacesgraal
A_ecturer evaluates about the c
groyppresentation

A_ecturgives feedback about the
each gngupesentation

Role of Learners

A_earners in each group preser
in chapter 1,2, or 3 through Goc
A _earners, who are the audienc
discuss about the pagentsd
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No Activities

Roles of Learners and Lect

8 AContent review in che
IPby online learning

9 AMidlrerm Examination

10 AL earning in chapttd®
-face and online learnin

Role of Lecturer

A_ecturer describes and discus:
Theontents in ch@2theodgh Gooc
Meet

A_ecturer gives suggestions ab
in chapté® 1

Role of Learners

A _earners learn and discuss the
chaptetd 1

A_earners ask for suggestions
guestions abaptedd 1

Role of Lecturer

A_ecturer asks the learners to dq-
Role of Lecturer

A earners do the examination

Role of Lecturer

A_ecturer advises the learners ho
learning resource and knowledge
contents in chapter 5

A _ecturer specifies the time for co
facilitation about learning in chapt
social network

A_ecturer guggestion about learn
chapter 5 through Google Meet al
synchronousigyamchronously
A_ecturer describes and discusse
chapter 5 in the classroom by usir
presentation, website, and video
A_ecturer asksatimers to do exercis
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Table 8 (cont.)

No Activities Roles of Learners and Lectu

Role of Lect(zent.)

10 AL earning in chhptexd® A ecturer give feedback for exerci

-face and online (eantih ALecturer asksatmeers to train and |

mutually in group work
A _ecturer asks the learners to pre
have learned.
A_ecturer gives feedback to the le
their practices
A_ecturer concludes about the col
A_ecturer assigns the learners to |
in chaptéyGéttudy
Role of Learners
A earners kbarcontent in chapter !
study through powerpoint present
and video
A_earners consult lecturer about I
chaptetiisough Google Meet and 1
synchronously and asynchronous
A_earners learn and discuss the c
5 in the classroom
A _earners do exercises
A_earners mutually train and prac
work
A earners present abweyt hvnae lea
A_earners show an opinion or inq|
the related issues
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Table 8 (cont.)

NoQ Activities Roles of Learners and Lectu
Role of Lecturer

11 A earning in chapoeti6d: A ecturer adWiedsarners how to se

learning learning resource and knowledge

contantchapter 6
A _ecturer specifies the time for co
facilitation about learning in chapt
social network
A_ecturer gives suggesticorakatiir
chapter 6 through Google Meet al
synchronously and asynchronous
A_ecturer asks the learners to do
A _ecturer gives feedback,for exer
A _ecturer assigns the learners to
content in chaptenBtingyself
Role of Learners
A _earners learn the chaf@bin
selbtudy
A_earners consult the lecturer a
chaptetltough Google Meet an(
synchronously and asynchronot
A_earnergxercises
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Table 8 (cont.)

NoQ Activities Roles of Learners and Lect
Role of Lecturer

12 A earning in chhptenlit A_ecturer advises the learners t

learning fotearning resource and knowle

contantchapter 7
A_ecturer specifies the time for
facilitation about learning in cha
social network
A_ecturer gives suggestion abol
in chapter 7 through Google Me
synchronously and asynchronot
A _ectar asks the learners to do
A _ecturer gives feedback,for ex
A _ecturer assigns the students 1
creating the content regarding c
8 in forms of powerpoint present
ALecturer assigns tholeardgithe
content in chdptesetudy
Role of Learner
A _earners learn the chafgat inb
selbtudy through powerpoint pre
website, and video
A_earners consult the lecturer a
chapter 8 through Google Meet
synchronously and asynchronot
A _earners do exercises
A_earners grauedting the conte
regarding chapter 5, 6, or 7 in fc
powerpoint presentatign and vic
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No Activities

Rolesf Learners and Lecturer

13 ALearning in chapgteniie
learning

Role of Lecture

A_ecturer advises the learners how
learning resource and knowledge ¢
in chapter 8

A_ecturer specifies the time for con
facilitation about learning in chapte
social network

A_ecturer give suggestions about
chapter 8 and the creation of the c(
chapter 5, 6, or 7 in forms of powel
presentation aritincddgb Goegleavid
Lineynchronoushsgndhronously

A ecturer asks the learners to do e
A ecturer gives feedback,for exerci
A ecturer assigns the learners to st
in chapter 8 stsgyf

Role of Learners

A earners kbaroontent in chapter 8
study through powerpoint presenta
and vigdeo

A earners ask for suggestions or a
guestions about the content in chaj
creation of the content regarding cl
in formspoweind presentation and
another learning issue through Goc
andi®ail synchronously and asyncl
A earners do anexercise
A_earners in each group continue t
content regarding chapter 6, 7, or ¢
power point presentation and video
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Table 8 (cont.)

NoQ Activities Roles of Learners and Lect
Role of Lecturer

14 A earning in cBagtenlii ALecturer advises the learners |

learning fotearning resource and knotlke

contantchapter 8
A_ecturer specifies the time for
facilitation about learning in cha
social network
A_ecturer gives suggestions ab
in chapter 8 and the creation of
regardingtehn&p 6, or 7 in forms
presentation and video through
and Line synchronously and,as
A ecturer asks the learners to d
A ecturer gives feedback,for ex
Role of Learners
A_earners learn the chafesat @ b
selbtudy through powerpoint pre
website, and video
A_earners ask for suggestions ¢
guestions about the content in ¢
the creation of the content regal
5, 6, or 8 in fofipswerpoint prest
and video through Google Meet
synchronously and asynchronot
A _earners do exercises
A_earners in each group contint
content regarding chapter 5, 6,
power point presentatign and vi
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No Activities

Roles of Learners and Lectt

Role of Lecturer

15 APresentation of each ¢ A ecturer gives equal time to eac

facgoeface learning

presentation in the classroom ab
in chapter 5, 6, and 7

A_ecturer motivates the audience
thecontents of each gresgntation
A_ecturer evaluates the contents
groyppresentation

A _ecturer gives feedbacks about
each gngypesentation

Role of Learners

A_earners in each group present
chapter 5, 6,,and 7

A earners, who are the audience
discuss the presented contents
Role of Lecturer

16 AContent review in cha) ALecturer describes and discuss:

58 by fateface

the contents in cl@&fitesugh Goog
Meet

A_ecturer gives suggestions abo
in chaptés, 5

Role of Learners

A earners learn and discuss the
chapter8 5

A earners ask for suggestions or
guestions about cBapter 5
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No Activities

Roles of Learners and Lectt

17 Final Examination

Role of Lecturer

A_ecturer asks the students to d¢
which is created by the research
ttest and final examination
A_ecturer asks thetstpdeintfpate t
interview about the usel@drlegde
approach for enhancing English
speaking indhtext of English as ¢
franca

Role of Learners

A_earners do the test, which is ci
the researcher, asttdst abdal
examination

A_earners participate the intervie
learning through blended leafoin
enhancing peaking skill inftEagix
as a lingua francaragdla&t learr
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Courze Introduction

Chapter 1 Greeting and Introduction Chapter 1. Occupation
Face - to - face Learning Face -to - face Learning Online Learning | Face-to-face Learning
«Explanztion about detals of the course, Enghsh | . Talk and deseription . Self - study undar | . Talk and deseription
as a lingua franca, and blended leaming approach | . Leaming activities suggestion of + Leaming zctivitias

- Setting the learning program Discussion lectuer - Discussion
Chapter 3 Date and Tinie
Online Learning
« Self - stndy mnder muggestion of lachurer
«Leaming activitiss
Chapter 4. Shopping

«Fimal Examination Online Learning
« Balf - study undar suggeston of lacturar
«Leaming activities

Cutml&vizn Chapter 4: Shopping

Face - to - face Online Ounline Learning

- Content reviews in chapters 610 - Self - study under suzzestion of lectmrer

«Discussion +Leaming activities

- . 3 Steps of Learning _ _ 3

17 Presentation 1% Prezentation

Face toface Learning and Teaching Management G 7omne

-2 presentation through Blended Learning | .1" zoup presentation
Diisenssi Appruach «Discussion >
Chapter 3: Appearance and Emotion Content Reviews
Online Learning
Online Learning
+ Self - study inder sugzestion of instructor + Comtent reviews m chapters 1-4
-Leammg activities - Discuzsion
Chapter earance and Emotion *
Examination
Online Learning
« Belf - stndy under suzgestion of instructor i - term exammation
+Leaming activities
Chapter 714 Chapter 6 Food and Drink Chapter & Family
Ouline Learning Online Learning Ounline Learning [Face - to -face Learning
« Belf - study under szgestion of instructer « Belf - study under suggestion of lacturer . Self-study mder |- Talk and deseription
+Leaming activities +Leaming zctivities suggestion of + Leaming activities
r lachurer » Discussion

Figur@Steps of Learning and Teaching Management through Blel

Learnimgpproach
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Statistics of Research
The study was conducted by using §estantzyd, de@&ikion
and dependt#t for data anbliyess statistics were processed through

program

Data Analysis

This part descrilza®lyaia procedures for answering the researct
as foll@&vs

The first research g8eghianare effects of using blended learn
approamin Thai EFL semakeg skills in the context of English as a ling

The abovevdata quantitatively, dingystadents were asked to atter
the test of speaking skills in the context of English as a lingua fran
learning English for communication course through teaching approe
learnirkepr thiesultdiey were calculated through mean score and stand:
&D ih each itBesides, the resultsiésinanpigiest were comphred
process was operatedidst using for calélllatiaralculations was processe
through SPSS program

The second research §idsticie effects of using blended learni

approawh Thai EFL seeibgslated learning?

The above data was analyzed both qualitativEhe axbaldgudstitatiy
were askecespond to the levéd frothel questionnaire about the effec
teaching approach based on blended leaguilateth Veaifdsegelsults
of each scale were computed in mean and standard deviatipn scores |
Moreowbe students were interviewed to find aireadtditndoahatidnin
The interviews were recorded and transcribed in order to be anal
categories

The third research q@@8tairare Thai EFjogtimiamsson blended

learning approach for enhancing speaking skills in the contex
lingua franca aredjskdted learning?
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The above data was analyzed both qualitativEhe atadgmdstitatiy
were asked to respond to tiie ilevietdgtionbaire about the effects of teac
approach based on blended learnregulaneddsagidibgresults of
eachbcale were computed in mean and standard deviation scores thrc
Moreowvbe students were intefindveed smlditionatiepith imformation
The interviews were recorded and transcribed in order to be anal
categories

Ethical Considerations

Ethical considerations can be considered the significant pat
thigeseardliine following ethical protocols are presented to explain the
study under ethical considerations

The first ethical protocol is infomsedacobseatdfined as the knowi
consent of a person to attend any actartynduad@nted consent is
a way to respect the differences ofeacthisnsiirgamispecified about
typesf activities, information, and processes in which the participants
understand before thardeuigdie participants were inforipagabeut the
of the stathce the first request for, participation

The next ethical protocol is Coméigentialpgtmmsdentiality
isprotecteyg avoiding the use of the/mariespantse Thelyesearcher
made sure that ethical issue is the first priority, and discussed re
with the participants before attending activities, responding to the
attending the infEnuthe particigahdsmation was not presented to the pi

Summary

This chapter presents the research methodology which is use
the stydjhe methodology consists of research design, population of re
of researelearch instruments, the quality of research instruments, res
statistics of research, data analysis, and Ethicehtaimagezatibmpsesents
detailed descriptions of the, major findings



CHAPTER

RE3OTS

This chapter presents and discusses the major fihdings of 1
wa®rganized to answer the reseéndhigusatignghe results are presen
in tweectigiie first section presents the quantitative data report, al
sectiornthe qualitative datdnreyololition, this chapter investiggtes the st
speaking skills in the context of English as a lingua fiergaaad comps
learning before and after using blendedIsaygivigaaberexeimines the
studeyapinion towards learning througtetneeagpedachngs of the resear
are reported asBfollows

1, Studeygpeaking skills in the context of English as a lingua frar
after using blendedganang for enhancing speaking skilisgtistme conte
as a lingua francaragdlagdfl learning, the results were frodesbmpariso
and pdéest of speaking skill in the context of Englisiheas atliggumdsiranca

2 Studeyselfegulated learning before and after using blende
approach for enhancing speaking skills in the context of English as
selfegulated learning, the results were froiincestipansoe anpreost
guestionnairetfegakdied learning measurement,of these students

3 Studeydpinion on learning through blended learning approact
speaking skills in the contexa dhginglfsdinaa aadwdated learning, the
resultgere from analysis of the questionnaire yhonidhese lsrdangs
through the appoembver, the interview questions regarding learning th
learning approach are also analyzed
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Results from the study for aresearicigquestions
1.Studenytspeaking skills in the context of English as a lingua fi

before and after using blended learning approach for enhancing spe
in the context of English as a lingua frareguéatddsdarning

Reseaqelesti@What are the effects of using blended learning
on Thai EFL semkaksg skill in the context of English as a lingua franc

For answering research theefndimgs fraepgaking test
and pasieaking testaoritext of English as a lingua franca were asse
rubric scohen, they were analyzed and compared

Results from speaking tests for speaking measurement in the
of English as a lingua franca

The measurements of speakingrstsoh Emglish as a lingue
franca before and after learning through blendezt éeadiinduabyroac
analyzaxd compditeese are presented in the following table

Tabl®@ Comparison aftgseand patsist scores of speaking skills
in the context of English as a lin§teciratcdent

NoQ Score®0 Poihts Results Differenc
PreTest PosfTest d&ncreasBdcreas &oints
% SD SD Unchanged
1 433 [ 5/ 667 0577 Increased 234
2 500 1000 700 1000 Increased 200
3 367 0577 633 0577 Increased 266
4 500 1000 667 0577 Increased 167
5 300 0000 667 0577 Increased 367
6 300 0000 633 0577 Increased 333
7 500 1000 767 0577 Increased 267
8 500 0000 700 1000 Increased 200
9 533 0577 767 0577 Increased 234
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Table 9 (cont.)

NoQ Score®0 Poihts Results Difference
PreTest PosiTest d&ncreasBacreas &oints
% SD SD Unchanged
10 400 0000 733 0577 Increased 333
11 500 0000 767 0577 Increased 267
12 433 1155 667 0577 Increased 234
13 500 1000 700 1000 Increased 200
14 400 1000 733 0577 Increased 300
15 400 0000 667 0577 Increased 267
16 467 0577 700 0000 Increased 233
17 467 0577 700 0000 Increased 233
18 533 0577 733 0577 Increased 200
19 533 0577 700 0000 Increased 167
20 500 0000 700 Q577 Increased 200

From the informatio#, i itadilzates that the lowest mean score
préest wa®@The StuderfisaNd,Gnd the highest mean sciesbf the pre
was,33&he Studeris Iy ant TBe lowest mean scoratebtheapost
633&he Studen3s BNaardid) and the highest mean scatesviwhe pre
7678 he Students Nand The information specifies that all mean scor
postest were higher than the mean sitesgiSooftiieedififerences of the
points, the lowestdiffe@/®& he Studertsahd' 1&2nd the highest difference
was,87&he StudeBt No

As the overall image of the tests, it is explained according to
tabléelaw
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Tablé0Comparison aftese angositest scores of speaking skills
in the context of English as a lin§deti@hoaage

Test n M SD t Sig
Prées&0 points 20 452 ., 5 258 000
Pod&esf0 points 20 702 0467

According to the informatibtirerocaiparisatest prel (besit
scores of speaking skills in the context of Endl@lpamiz ogeadnanc
testwas statistically amakyzegdult shows that the meapostest of the
&02 aftelearning English for communication course through blended
was signifidaghier than the mean scaites#l3Baiptlec (L ley&he
mean score of thesipweas ®24 and the standard Wesgiatidhp
Whereas the mean scongest thagaB¥ and the standard deviation was
0467

From the above information, it can probably be coficluded th
speaksiglls in the context of English as a linguadraftea leas@ghanc
Englishdmmmunication course via blended learning approach

2.Studentselfiregulated learning before and after using blend
learning approach for enhancing speaking skills in the context o
as a lingua franca amckgelated learning

Research quégtioat hre the effects of using blended learning
on Thai EFL skelegslated learning?

For answering research questidnoin tipiéstiomaire and
postjuestionnairefegskiedrning measurement were analyzed and cc
Sdlfegulated learning of tiastotsagared with the LiledaBaabtion
of rating each question in the questEyuiated figaselihg measuremer
hashe following scage range

5; Very Much

4: Much
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3; Fair

2; Less

1; Very low

As the criteria for measuring dtegyldatd cbfessihing, it was adapte

from the criteria for measuring autonomous&@ariniglodSmeheng
interpreted by using 5 lev8ls as follows

Averaged80means Very Less

Average@iP60means Less

AveragéiB40means Fair

Averagdig20Omeans Much

Averag2#b,00means Very Much

Results from questionnairésefjulatdl learmegsurement

For this sectiorgstdted learning measurements before and aft

through blended learning appaiyztresmee preseirtdtie following

tables

TabléSeliregulated learning measurement before using blended lear

approach
NoQ Contents Mean Standar Leve
&; 20 Score Deviatic
X &D
1 Goal Setting
11 | set standards for my assignmel 325 0444 Fair
course
12 Iset shoerm gofly or wéaklwel 320 0410 Fair
as lorigrm gos&enthly or for the
semester
13 | keep a high standard for my lee 330 0470 Fair

course




Table 11 (cont.)

12

No Contents Mean Standar Level
&; 20 Score Deviatio
X &D
1 Goal Setting (cont.)
14 | set goals to help me manage stt 295 0223 Fair
faceéaface and online,learning
15 | plan to specify the ways for achi 315 0489 Fair
goals in¢barse
Total 317 0135 Fair
2 Environment Structuring
21 | choose the location where | stuc 360 0598 Muct
much distraction
22 | find a comfortable place to study 360 0502 Muct
23 | know where | canagtudificiently i 340 0502  Fair
online learning
24 | choose a time with few distractic 345 0510 Muct
for my online lgarning
Total 351 0103 Mucf
3 Task Strategies
31 |tryto take more thorough notes 240 0502 Less
coursescause notes are evgoIar
for learning online than in a regul:
32 |read aloud instructional material 225 0850 Less
online to fight aganastjons
33 | prepare my questigomingfaiecus 245 0510 Less
class
34 | work extra problems in my onlint 290 0552 Fair
addition to the assigned ones tor
the course gontent
Total 250 0279 Less




Table 11(cont.)
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NoO Contents Mean Standar Leve
&: 20 Score Deviatic
X &D
4 Time Management

41

42

43

| allocate extra studying time for
learning because | knalematim
| try to schedule the same time €
every week ftaamying, lamaserve t
schedule

Although | do not havdaddyatiadsk
still try to distribute mtiratidyiegjy
across,dys

305 0394 Fair

290 0307 Fair

325 0444 Fair

Total

306 0175 Fair

51

52

53

54

Help Seeking

| find someonekwbwlisdgeable in
content so that | can coneulbevitl
when | need help

| share my problemslasgnmayes c
so we know what we arevitiegul
how to solve our problems

If needed, | try to meet my classi
faceceface

| am persistent in gettinth@elp frc
instructor through online channe

275 0550 Fair

265 0745 Fair

275 Q716 Fair

265 0587 Fair

Total

270 0057 Fair
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Table 11 (cont.)

NoO Contents Mean Standar Leve
&: 20 Score Deviatic
X &D

6 Selfi Evaluation

61 | summarize my learningrg exan 270 0470 Fair
understanding dhaviealelarned

62 | ask myself a lot of questions at 260 0502 Fair
material when studyirogfiomurse

63 | communicate with my classmalt 290 0307 Fair
how | am doing in my learning th
facaaface and online,learning

64 | communicate with my classmal 290 0447 Fair
what | am learninditfesifism wha
they are learning

Total 277 0150 Fair

Total of Overall Image 295 0366 Fair

According to the informatidiil tterotedvkd| image of thye student
selfegulated learning before using blended learning approach for e
skillstime context of English as a lingudré&gunicacainied aeiing was at a
fair levé&l; 295SD 0366 When each part was aralyjzedescribed as
following information

Firstly, it is goal setting, the overall image of this§art was at ¢
31750 0135The lists can be described and Ghinéedumsktinws
high standaleaimingthe course was at &faiB¥80 0470the
students set standard for thein dlssignmestswas at &faiB2&vel
SD 0444the students séiesmogo&lailpr weekdyg well asidleny
goal&@onthly or for the semesten fair &ve320,SD 0410the
students planned theperysy for achieving learning goals mt taéagourse
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leved ; 315SD 0489 anthe students set goals to help thetimmanage st
for their famface and online learning wagat 398 [R2VA23

Secondly, it is environment structuring, thepareraisraage of tr
mucleve ; 351S0D 0103The lists can be described and 8tmied as fol
studemtsosde location where they study to avoid too much distract
much leg&e] 360,SD 0598 the students found a comfortable place tc
was at a much&ev8b0,SD, 0502 the students chose a time with fe
distractions for sardyiag online learning was aa; 3d&SBvel
0510 and the studlretg where they can study most efficiently for onli
was at a fairdey&40S0 0502

Thirdly, it is task strategies, the overall image of this part \
levedk ; 250,SD 0279 The lists can be described and réthleed as foll
studewbrked extra problems in their online courses in addition to the
masténecourse contantat a fair &ve290,SD 0552 the students
prepared theastidnsfore joining discussiarasnaclasiess &eyel
245S0 0510the students tried to take more thorough notes for their
because notesemwranportant for learning online than in a regular c
was at a less&ey@i0SD 0502 andhe students read aloud instructio
materials that were posted onlinedistfagtionagawess at a dess level
22550 0850

Next, it is time management, the overall image of this part
leved ; 306,SD; 0175 The lists can be described and r&nked as
althougie students did notattendaity classes, they still tried to distrik
their studyimg evenly across days was&t; B#6IS9BveU44 the
studeragBocated extra studying time for their online learning because
timelemandivay at fair le@el 305,S0D 0394 anthe students tried to
schedule the samectyralay or every week for their learning, and they c
schedulas at a fairdey@90SD 0307 ,

Then, it is help seeking, the overall image of this&art was at :
270SD0 0057 The lists can be described and éih&extuate ddmsnd
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someone who is knowledgeable in courseanctamLgbvitint iy

when they needdselpt a fair &eyed 75,SD; 055Q the students share
their problems with their classmates online, so they knomithvhat they
and how to solve theinarmbefas |&el265S0D 0745 If needed,

they tried to theatclassmatésfacevas at a fair &vel75,SD

071% and they werksistent in getting k& ifstnuctor thookiggdh
channel was at a f&r, 12e8)SD 0587 ,

Lastly, it iSlsedfuation, the overall image of this part was &
leved ; 277,SD 0470 The lists can be described and réthieed as foll
students sumntiaeizddarning to d@keaminaderstanding of et they
learnedhs at a fairdeyel70SD 0470the students asked themselves a
of questions about the course material wdrdmestudsgngaeraam fair
levedk ; 260,SD 0502 the studersymunicated with their classmates tc
out how they deang their learning thraodgdicaeamd online learning was a
a fair lege] 290SD 0307 andhe students communicated with their clas
to find out whaténeyearning that walsadifferdesit they werenasiaing
a fair le§e] 290SD 0447

TabléZSeliregulated learning measurement after using blended learni
approach
NQ Contents Mear Standar Level
&; 20 Scor¢ Deviatic
&' &D

1 Goal Setting

11 | set standards for my assignme 450 0512 Very Mu

12 | set shtetm gofksly or weaklwe 420 0410  Much
as lorigrm gos&enthly or for the
semester

13 | keep a high standard for my le 465 0489 Very ML
course




Table 12 (cont.)

NoQ Contents Mear Standar Level
&; 20 Scort Deviatic
&' &D
1 Goal Sett(egnt.)
14 | set goals to help me manage «+ 430 0470 Very Mu
my fadeface and online,learnint
15 | plan to specify the ways for ac 450 0512 Very Mu
learniggals in the course
Total 443 0178 Very Mu
2 Environment Structuring
21 | choose the location where | st 460 0502 Very Mu
too much distraction
22 | find a comfortable place to stu 470 0470 Veriucl
23 | know where | can study most« 435 0489 Very Mu
online learning
24 | choose a time with few distrac 435 0489 Very Mu
studying for my online learning
Total 450 0177 Very Mu
3 Task Strategies
31 Itryo take more thorough notes 395 0604 Much
courses because notes are eve
important for learning online the
classroom
32 | read aloud instructional materi 340 0994 Fair
posted online to figdistiggaditishs
33 | prepare my questions beforej 385 0670 Much

discussion in class




Table 12 (cont.)
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NoQ Contents Mear Standar Level
&; 20 Scort Deviatic
&' &D
3 Task Strategoest.)
34 | work extra prablaysenline cour 455 0510 Very Mu
in addition to the assigned ones
the course content
Total 393 0473 Much
4  Time Management
41 | allocate extra studying time fo 445 0510 Very Mu
learning because | knale mantin
42 | try to schedule the same time 425 0444 Very Mu
every week for my leal oinsg raex
schedule
43 Although | do not havdaddyatiass 470 0470 Very Mu
| still try to distribute miynseuelyan
across cgays
Total 446 0225 Very Mu
5 Help Seeking
51 | find someone who is knowled¢ 460 0502 Very Mu
content so that | can consulberi
when | need help
52 | share my problemslasdnmyes 400 0648 Much
online, so we know what we are
with and how to solve our probl
53 If needed, | try to meet my class 425 0444 Very Mu

toface




Table 12 (cont.)
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NoQ Contents Mear Standar Level
&; 20 Scort Deviatic
&' &D
5 Help Seekiognt.)
54 | am persistent in gettintpeelp fr 415 0489 Much
instructor through online chann
Total 425 0254 Very Mu
6 SeliEvaluation
61 | summarize my learningiiyg exa 365 0587 Much
understanding dhaviealelayned
62 | ask myself a lot of questionsa 385 (0745 Much
material when studying fooas®
63 | communicate with my classme 410 0552 Much
how | am doing in my learning t
facaaface and online,learning
64 | communicate with my classmeé 390 0640 Much
what | am learning thatfiewhfiein
they are learning
Total 387 0184  Much
Total of Overall Image 424 0277 Very Mui

levesk ;

According to the informatidi floenctzdniall image of tlye student
selfegulated learning after using blended learning approach for enha
inthe context of English as a lingusefjatatachlehiseifg was at a very mu

following information
Firstly, it is goal setting, thagev@falhis part was at a very mu

levelk :

2SD0 2. WhBheh Bdch part was analyzed, it can be desc

2SD 2178 The lists can be described and r8tileed as foll

studerkispa high standard forileéneingourse was at a very much le
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& ; 465,50 0489 the students set standard for their assignments in
was at a very muék;led) SO 0512 the students planned to specify t
ways for achieving learning goalsamaha vewysauéh;|&#€ SD

; 0512the students set goals to help them manage stiedgdane for th
and online learning was at a \&ry 4808470 anthe studsets
shaiterm god&lailprweeklpas well asdenny god&fwonthly or for the
semesteas at a mucl&lev&0SD 0410 ,

Secondly, it is environment structuring, the overall image of tf
verynuch le&e] 450,SD 0177 The lists can be described and ranke
folloBthe students found a comfortablegsaatever\sogh/0SD
; 0470the students chose the location where they study to avoid too
was at a very muék;lel@) SO 0502 the studémisw where they can
study meftciently for onlinewaaraing very mudk jed&b,SD
0489 andhe students atioee with few distractions for studying for the
learning wasvaty muchdeydB5SD 0489 |,

Thirdly, it is task strategies, the otfasapamaggs ait a much
levefk ; 393,S0 0473 The lists can be described and rétieed as foll
studewbrked extra problems in their online courses in addition to the
mastérecourse contagniatvary much &ved55S0 0510the students
tried to takere thorough notes for their online courses because note:
importanidarning online than in a regular classroon&we39&t a much |
SO 0604 the students prepared théiefquestimmsg discussimasin class
at a much BveB85SD 0670andhe students read aloud instructional me
that were pastiige to fight alstiagitions was at a&air340&D
0994

Next, it is time management, the overall image of this part was
leve&k ; 446,SD; 0225 The lists can be described afullo&@sked as
althougfnestudents did not havedailpttdasses, they still tried to distrik
their studying time evenly across days wastat 4 #@8Dnii)level
the studealiiscated extra studying time for their online learihiisg becaus
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timelemandiasg at a very mu&h; ldd&lSD 0510 anthe studénesd
to schedbhksame time every day or every week for their learning, and
the schedids at a very mué&h;ldealSO 0444 |

Then, it is help seeking, the overall image of this part was a
levedk; 425,S0D 0254 The lists can be described and réthieed as foll
studeritaind someone who is knowledgeable in course content so th:
with hion her when they need ek very muéh; [d6élSD 0502 If
needdtiey tried to meet their classiaetewaseat a very m&ch level
42550 0444 they weersistent in getting thel pristonctor through online
channel was at a n&chEYBD 0489 anthe students share their problen
with thelassmates online, so they know whatvitbyaack lstidglsave
their probleassat a muci&lewvl0 SD 0648

Lastly, it isesedfuation, the overall image of this part was at a r
& ; 387,S0Q 0184The lists can be described and @ihkextuaiefdiows
communicated with their classmates to find outirhdheithimanverg doi
throudgwceaface and online learning waséat 41Qs V@352 the
students communicated with their classmates to find out what they wi
differeinbm what they wereweaaraing much&tevad0,S0O 064Q
the studeadked their themselves a lot of questions about the col
when studyiredotineourse was at a méeh 8B8&50 0745the
studersemmariegr learning to @ékaminaderstanding of dhet they

learned was at a mfich3éssD 0587 |
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Tablé3Comparison ofir€glilated learning measurements before
and afteising blended learning afgaocadhart of
SeliRegulated Ledrning

NoQ Contents Mean Standar Level
&; 20 Score Deviatic
&' &D
1 Goal Setting
Before 317 0135 Fair
After 443 0178 Very Mu
2 Environrénicturing
Before 351 0103 Much
After 450 0177 Very Mu
3 Task Strategies
Before 250 0279 Low
After 393 0473 Much
4 Time Management
Before 306 0175 Fair
After 446 0225 Very Mu
5 Help Seeking
Before 270 0057 Fair
After 425 0254 Very Mu
6 SelEvaluation
Before 277 0150 Fair
After 387 0184 Much

According to the informatidif fndrichabte the information of eac
parbf the stugestbegulated learning before andafiEmihedusarning
approattey show that the level of goal setting after the use of teac
&43 was highiwan the level before the use of te@dfjnyeamweach
environment stratterrihg use of teachingz(wesablgher than the level
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before the use of tgawioia@5 1], the level of task strategies after the us
teaching app&aivasdigher than the level before the use of teaching
&50, the level of time maatigimerse of teaching &ppreasinigher
than the level before the uszpplta@@tnthe level of help seeking aftel
the use of teaching &2fraadiigher than the level before the use of te:
approa2ii0, and thevel of-sslhluatadter the use of teaching@&pproach
was higher than the level before thepypseadfit@aching

From the above information, it can be concluded thatithe stude
regulated learning in everggaringfterough blended learning approz
enhancing speaking skills in the context of English @sgalltedia frand
learnimdoreoveach part of thieeggadted learning can heeranlaehts
have sedgulatedrningparts of environment structuring, time manage!
setting, help seagingfrategies, @ndlsalion respectively

Tablé4Comparison ofirSglilated learning measurements before and af
using blendearning apprd@sferall Image

Test n X SD T Sig

Before using the approa 20 295 0366 5134 ,000
After using the approacr 20 424 0277

According to the informatibftirercoiaiplarisanegiusztiéd learning
levels before and after learning English for communication course thr
approach was statisticalfhamaedhows that théréendhtafcskdarning
after learning through th&apmrasdignificantlytiegihdre level of
selfegulated learning before learning thi&a§lathiecSipmeath

From the above information, this can be concluded that the st
selfegulated learning after learning through blerfdedpeakaimpsidproa
in the context of English as a lingadrdataddedraaif
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3.Studewtzpinion towards learning through blended learning app
for enhancing speaking skills in the context of English as alingua franc
regulated learning

Research queédfihrat3are the sjopamtmns blended learning
approach for enhainemqmdatet! learning and speaking skills in the conte
asa lingua franca?

For answering researchlwpiéstiong8,the opinion questionnaires
were analyzed in the firfheactiom coding results from the question:
interview were decoded and analyzed in the second section

The studeopsnion towards learning through blended learnin
wasneasured with the Linkert Scale and interpreted by using following

5; Very high level of the satisfaction towards learning through
approach

4; High level of the satisfaction towards learning through bl
approach

3; Fair level of the satisfaction towards learning through bl
approach

2; Low level of the satisfaction towards learning through bl
approach

1; Very low level of the satisfdetioningvthtadegded learning
approach

As the criteria for interpretingphesiudastadapted from the crite
for measuring the satisfaction on learning Gfi@tharh aisSadgbgngted
by using 5 levels as &he follows

Averag@80 means the sattsfaatids learning through blende
learning approach is at a yery low level

Averag@iP60 means the satisfaction towards learning througt
learning approach is at a low level

AveragéiB40 means the satisfaction towards ledexing throug
learning approach is at a fair level
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Averagéi820 means the satisfaction towards learning througl|
learning approach is at,a high level

Averag2i#b00 means the satisfaction towards learning throug|
learning approachrig laga el

Results from the opinion questionnaires

For this part, the opinion on learning through blended lear
wasnalyzétiese are presented in the following table

Tablé5The opinion towards |¢ammirgip blended learning approach

NoO Contents Mear Standar Level
&\l: 20 &' Deviatic
&D

1 Contents of the Approach

11 Conteatg consistent with the ok 460 0503 Very Hi
the subject

12 Conteatgnteresting for learning 445 0605 Very Hi

13 The difficulty of contents is suite 420 0523 High
level of learner

14 Contehts/e both theory and pra: 445 0686 Very Hi
learning

15 Contents support learnerdotlegly 440 0598 Very Hi

16 Contents support learner to lear 425 0639 Very Hi
independently

17 Contents can be used for comn 430 0571 Very Hi
in daily, life

Total 438 0138 Very Hi
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NoQ Contents Mear Standar Level
&; 20 &' Deviatic
&D

2 Activities of the Approach

21 Activities are suitable with the ¢ 420 0523  High
learning

22 There are various activities for | 455 0605 Very Hi
according to & sl

23 The types of activities stimulate 415 0366 High
learning

24 Activities stimulate learner to pr 450 0513 Very Hi

25 Activities stimulate learner tole 430 0470 Very Hi

26 Activities support learner tq lear 440 0598 Very Hi

27 Activities support learner to leat 435 0587 Very Hi
independently

28 Activities support learner to lear 430 0571 Very Hi
and anytime

29 Activities supporer to exchange 445 0605 Very Hi
idea with others.

210 Activities support learner to lear 460 0503 Very Hi
collaboratively with the others

211 Activities support learner to use 425 0550 VerHigl
channels for lgarning

212 Activities enable learner to prac 455 0510 Very Hi
developing English communical

Total 438 0148 Very Hi
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Table 15 (cont.)

NoO Contents Mear Standar Level
&N: 20 &' Deviatic
&D

3 Mediand Tools of the Approach

31 Media and tools are segahiggfor 460 0503 Very Hi

32 Media amdstare variously utilize 425 0550 Very Hi
for learning

33 Media and toolst@ratep 455 0510 Very Hi

34 Media dadls are easy for utilizal 440 0503 Very Hi

35 Media and tools are easily acce 455 0510 Very Hi
learning

36 Media and tools activate learne 420 0410  High

37 Media and tools support learner 430 0470 Very Hi
actively

38 Media and tools support learnel 455 0605 Very Hi
independently.

39 Media and tools support learnel 435 0489 Very Hi
anywhere and anytime

310 Media and tools support learnel 460 0503 Very Hi
searémowledge

311 Media and tools support learnel 445 0510 Very Hi
developing English communica

Total 444 0145 Very Hi
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No

Contents
&l 20

Mear Standal
&' Deviatic

&D

Level

41

42

43

44

45

The Usefulness of the Approacl
Developing English Speaking K
and Skill in the CarftExiglish as
a Lingua Franca

Learning through this approach
learner to know and undettstanc
variety of English spteknegl wol
Learning through this approach
learner to be aware of the varie
speaking in the real world
Learning through this approach
learner to be more confident ab
speaking without too much refe
norm of the native speaker
Learning through this approach
learner to know how to contingt
language without twomyuwdy abot
grammatical rule

Learning through this approach
learner to know and understanc
exchange through different and
English language

410

460

455

450

430

0447

0503

0510

0513

0571

High

Very Hi

Very Hii

Very Hii

Very Hi

Total

441

0207

Very Hi

Total of Overall Image

440

0029

Very Hig
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According to the informatidb itréonnakitleat the overall image of t
studegitgpinion towards learning through blendedviesapuisigivapproac
It was at a very high; &€l SO 0029 When each part of the opinion w
analyzed, it can be described as the following information

Firstly, it is the contents of, Theeapm@dicimage of Yupsticrents
on this part was, [losiSve a veryawgk ; 438SD 0138The lists can be
described and ranked8asritdiaes consistent with the objectives of
subjewls at a very higi le60,SD 0503 conterae interesting
learning was at a very&ighi4égd) 0605 contehi@ve both tlamory
practice for learning was at a &ery44§I52v@686 ontents support
learner to learn more actively was ata;vé4p 8igh0g98&Icontents
can be used for communication in daily life véas 43@3Mr@5igh level
contents support learmeorte ilkdependently was at a Sery4#§h level
SO 0639 the difficulty of contents is suitable withrees lavvel loQlearner
leved ; 420SD 0523

Secondly, it is the activamsagdhe overall image of the student
opinion on this part wds wasitve veryelig ; 438,SO 0148 ,

Thdists can be described and rarBeadivatdelbpport learner to lear
collaborativéiiythe others was at a vely ;nigit Jelze0503 there are
various activities for learning acgandied) wateatzevery &igldisyel

SO 0603 activities enable lgaawicofor developing English commun
skillvas at a very higk el SO 0510activities stimulate learner for prac
was at a Jegp lee| 450SD 0513activities supaorer to exddeage

with the othvais at a very high jeé8H SO 0605 activities support learner
to learn actvetyat a very hig&kleddD SO 0598 activitisgpport
learnerl¢@rn independastiyt a highd&eydl35,S0D 0587 activities
stimulate learner to learn creatively was & a420)5Dgbdieyel
activities support learner to learn anywhere and anytim& was at a v
430S0 0571activities support learner to use technologiecahstannels fo
a very high &vefi25,SD, 055Q activities are suitable with thie content
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learnin@s at a higl&levé20SD 0523the difficulty of contenta/ithsuitable
the level of leaasera high &gl .SR/ 3 , 144"

Next, it is media and tools of Tline awaradicimage of the student
opinion this part was, iosdéisat a veriehadh; 444SD 0145The
lists can be described and ra®rkedmsdfotioissare suitehtaifay was
at a very highslevdb0,SD 0503 media and tools support learner to fin
and sedtbwledge was at a verghidio (5Bl 0503 Media and tools
are Updated was at a very Bigh4B%e3D 0510 media and tools are
easily accefmildarning was at a ver§higbh3val 0510 medand
tools support learneintpeantently was at a ved higfbblS|
0605 media and tools support learner to practice for developing Eng
skills was at a very [gh k4250 0510 media and &welsasy for
utilizatwwas at a highflevd10, S0 0503 media and tools support learne
to learn anywhere andvasydinaevery hig&le¥8b,S0 0489
media and tools support leacterely lwamat a very Bigh4adel
SO 0470 media and tools are variofciyeatihmegl was at a very high
levek ; 425SD 0550 media andactisate ledondearning was at a high
levek ; 42050 0410 ,

Finally, it is the usefulness of the approach for developing E
knowledge and skill in the context of EngliSihea®eelial)iadgeca
studendpinion on this part wdswasiave verjehiggh; 44150
0207 The lists cateseribed and rankedlasfoigrsrough this approact
enable the learnanardef the \artetyglish speaking in the real world wa
very high I&eh60SD 0503 learning through this apptbadbagnable
to be more confideBhglsbuspeaking without too much reference to t
nativepeakens at a very highk |e485,S0 0510learning through this
approach ertablésarner to know how to toEnglisitdéaguage without
too much worrying about grammatical rule w&s 468 3enosih level
learning through this apprbacleamaipleo know and understand about
exchange through different and various uses of English language wa
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& ; 430,SD 0571learning thribugjlapproach émaldéesner to know and
understand #gimuariety of Englishirspleakea world was at a high lev
& ; 41050 0447 ,

According to the above informationthe ioderatesrtage of the
studegitgpinion towards learning through blended learning approac
All parts of the opinion were at a very high level

Results from thalstootured interview

For this part, tetrsemoired interviewphagented to elicit the student
opinion on learning through blended, |&knangcapuontsaciere inquired
the questions taigpthimfornEtmidata were organized according to ten i
questidhsr the first intervievdbastionyou think about this tedching appr
it coulddexoded from theyspidemtsas the following information

Tablé6The opinion about the implementation of blapgeddbarning
NoO Answers Studer Opinion
&xamples from all respon: Code Interpretatior
of the students
1 | like this teaching approach,a S5 Favoring the te

better than traditional approacl approach

2 | think that this tepphoagh is st S7 Being suitable
with learning in current erain v current learning
technology plays an important
sections

3 From learning through this tear S16 Promotingssedfy
approach, | have been promot
selbtudy undeetdgiguideline
suggest which is a good thjng
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Table 16 (cont.)
NoO Answers Studer Opinion
&xamples from all respon: Code Interpretatior
of the students

4 Learning through this teaching S10 Supporting lear
not only limited to learn in the « from various cf
it supports me to learn by varic

5 | think that this teaching approi S18 Supportingsaeti
learning approach because | w and practice in
to search infotimatiayih online cl classroom
and supported to practice by d
in the classroom

6 Learning via online is consider S3 Suffering a prol

learning approach but | someti from unstable i
problem whemnet signal was,n signal

7 Itis an interesting learning apg  S11 Sufferingrablen
good internet signal affected nr from unstable i
because | could not hear what signal

was describing

According to the decoded informatiditiican theedabtduded that
the students mostly stated that this learning appro&ciucatiseéll for |
technology played an essdeaailingarfdhe curféme emgproach was
better than traditional learning method because learners were not ¢
in the classroom, ttegonen@moted to leabtiuabEelS7, and S16
This learning way $e@paaissbarching for information or knowledge fror
channels through onlidglioR&siaes, this approach was also used to
through activities in the&d&ssroom
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However, some of the students were concerned about the lo
thabrought about a @8lhleanning via online channel with unstable intel
affectezhrning because it was difficult to hear whai®ls,conveyed clec

For the second intervigidapsettisteaching approatmidased on
learning help you for English speaking kamihd\afcoptddtieoted
from the studgmson as the following information

Tabl&7The opinion about English speaking learning and practice thro
blended learning approach

Answers Studer

&xamples from all response Code
of the studénts

1 Yes, | was promoted tprigetinoeaimd S2 Being promoted

English speaking through interest interesting activi

2 Of course, | was emphasizedsped Being emphasiz

English inside and outside the cla trained to practic

Opinion
Interpretation

N

S8

3 Right, I had more chance to learn S15 Having more ch:
English speaking via internet and to learn and prac
classroom

4 It enabled me to have more chant S6 Having more ch:
practice, not only in the classroon tolearn and prac

5 Yes, it supported me to learn hon S13 Being supported
English and practice with other st practice with oth
classroom students

6 It was useful for English speaking S3 Suffering a probl
butinstable internet signal was a | from unstable in
learning and practice signal
Yes, | was supported to learn and S16 Suffering a probi

low internet signal was a problem
had to move to another plateinet
signal was petter

from unstable in
signal
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According to the decoded informafidrcinoine aiolethaded
the students mostly expressed that this approach coufatdetiaiiiged for
English spettkimgmoted the students to learn and practice English c
especially, speaking skill both inside and &2sidd Hkislapproaich
supported the studamisaizd practice Englmbridpeakjhdnternet network
&15Qbviously, the appaidet them to have more chances to learn an
for enhancing their English &teakoh$ $Rills

As part of the problem, some stutenssaateadtedile intdrnet sig
which affected learning and practicing English speaking skills via thi:
sometir&&From this problem, it needed to move to another place in w
signal was l&ettér,

For the third interviewigti@stie@aching approach appropriate for
speaking learning antd goatti#e&?coulddeeoded from theyspidiemts
as the following information

Tablé8The opinion about the suitability of using blended learning app
for learning and practicing English speaking skills
NoQ Answers Studet Opinion
&xamples from all responses Code Interpretatiol
studerits

1 Yes, it was very suitablevaegaase S15 Promoting lea
to learn and practice from various and practice b
various chann
2 | think that this was suitable becar S16 Promoting mo

chance to learn and speak Englis chances to lee

and spéaiglisk

3 Right, it was quite suitable since | S4 Supporting En
to do activities about English spe: speaking

friends in the classroom
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Table 18 (cont.)
NoO Answers Studer Opinion
&xamples from all responses Code Interpretatiol
studerits
4 This teaching approach was suita S6 Having chanct
chance for practice in part of Eng| speak English
very important to deveop this skil
5 In my opinion, this teaching apprc S10 Motivating lea
suitatdance it motivated me to lear and practice b
practice througbface and online I« interesting lea
and activities
6 It might be more suitable forthes S3 Being margabl

have good English skill for the student
having good E

skills
7 It was quite suitable, but | hadto| S11 Being necess:
attention otherwise | might not un pay more attel

According to the decoded informati$itficametcerialidat
the most of students gave their point of view that this approach was
and practicing English sesiqpmpikitigthe students to learn how to spes
from various media, and they also had numerous oiBtandi&l® spea
The approach supported learrtenglishpspeideng by doing activities v
was very important part to dedbarttliSgkidover, samenofalso
mentionedtietombination betweéacteaad online learning was a go
learning appwopadctice English sp@dKing skill

However, it was specified that this learning approach might be
peopleho have énbasgjc English skill rather than the people who have ve
skis3 Some of the students also stated that they had to pay more att
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and practiemglish speaking skills via this learning approach otherwise

may take @#&ite,
For the fourth intervieyiDgesstimsteaching approatdmidased on

learning enable you to develop your English spedikingsnatfiagrmntext
francdf?so, hawi? coulddszoded from theysipohéotsas the following
information

Tabl&9The opinion about the implementation of blended learning app
for developing speaking Enfjlighaganca

No Answers Studer Opinion Interpret
& xamples from all responses Code
of the studénts
Of course, | have perceived abouttlt S6 Perceivabgut the

using English in the real world from
this teaching approach

varieties of Engli:
the real world

Yes, this teaching approach provide S15 Being presented
presenting the differences of using | the differences ir
communication in gach area English
Rightemnphasized me to pronounce S4 Being emphasize
clearly, not emphasized me to prone pronounce correl
native speakers clearly

Initially, grammatical correctness we S10 Being emphasize
emphasized in English ageakipigasiv speaking, not toc
speak and speak grammar

Yes, it supported me to not worryto S11 Being supportetl
accent and grammatical correctnes: worry about acce
important thing is understanding grammar

| was developed, but not much sincc  S3  Being developed
English not much
Although, | was not developed muct S16 Being deped, buf
better than past time and | dared to not much

mote
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According to the decoded informatid® fraranthe tabheluded
thathe students mostly stated that learning through this approach eng
develspeaking English as a lifdus &@mgqeachided the students with
the medmat presented various English communication around the wor
was differspithkd&6 and 'Sldst time, the students were emphasized in
like English native ,dyjeed@ver, Eggéisimatical correctness was mu
emphasiked learning English throughittnasgpreadttbeestudents
could learn and pitwdittoo much reference to the native speakers wh
as the first lanfpddgatual understanding was emphasized rather than
accent from some group&f'6pbakdearned and practiced without wol
about accent and t@stneteld grammatical &iriectness

Some part of students spegifieel¢haevieloped to speak English
linguaanchut it was not very much because they were veBBpopor in Er
Howewitieir English speaking skills were betédsdhay dated paspeak
English &#6 ,

For the fifth interviewyDoeatiothink something else should be «
in this teaching approadidratestilearfisgwhRif coulddezoded
from the stuydgmson as the following information

Tabl@0The opinion about anything that should be added or improved
in blended learning approach

NoQ Answers Studet Opinion
&xamples from all responses of th  Code Interpretatio
1 Game and entertainment activities S8 Adding more

added flmcreasing stressfulness ar and entertain
excitement in learning activities

2 | think that question answering act S17 Adding quest
interesting thing for learning motiv: answactivity

activation
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Table 20 (cont.)
NoO Answers Studet Opinion
&xamples from all responses of tt Code Interpretatio
3 In my point of view, this teachinga S18 Beingnnecess

good and interesting, so it is unnec to add
added

4 Not at all, this learning approach is S4 Being suitabl
for learning and,practice learning

5 In overall picture, | think that noan S20 Being unnece
added in this teaching approach tobe add

6 Infact, it is unnecessary to be imp S9 Being unnece
learning through this teaching app! to be improve

me to learn anywhere and anytime
7 | think that this teaching approach S12 Being effectiy
andhteresting for learning in which learning
had more opportunities for English
classrgom

According to the decoded informatikthifican tree cabtduded that
a few of students exatsmsathings should be added or imprqgved in the
Some students indicated that some activities Eboexbbepieogaatded
should be more used for increasing exciisoeantiartaanmegt activity
should be more added to decrease stress@iB8ssitlen) tpazaiiom
answeragivity for a special point is an interesting thing which shoul
motivating and activatingytbarst&jEnts

As the mostualents, they specified that there is nothing that has
or improved because thisagpridaduitable for their learn@d&nd pract
S4, and 'SZ0e reason was that this approach supported both insid
learnifithetisdents could learn anywher&ariRhanytithe activities in the
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classroom, they were quite interesting which motivated the students
English €Rill2 ,
For the sixth interviewyigoegiiofeel worrielgainomg through
thigeaching approach based on biendeo Eagfisigspeaking learning
practicé3o, hdw® coulddezoded from theystpithéorsas the following
information

Tabl@1The opinion about anxiety in part of English learning and pract

Answers

of the studénts

Studer
&xamples from all respons Code

Opinion
Interpretatior

No, | was quite familiar with usin
platform in learning, so it was no
for me

| did not concern about it becaus
online channel

Initially, | concerned about learni
because | was unfamiliar with le:
afterwards | quite did not worry &
At first, | worried since | thduoght
difficult to learn and practice Enc
online channel, but | found that i
useful for learning and practicing
speaking

In the beginning, | quite worried .
because | was unfamiliar with on
but after | learned through this cl
| thought it was a good learning

S12 Being not worri

S20

S7

about online le:

Being not worri
about orikaenin
Worrying about
learning at first
not later

S14 Worrying about

S9

learning at first,
not later

Worrying about
learning at first,
not later
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Table 21 (cont.)
NoO Answers Studer Opinion
&xamples from all respons Code Interpretatior
of the students
6 Yes, | worried about the use of c S5 Worrying about

for learning since some tool and readiness of tol
were not ready internet networ
7 Yes, | concahoed the readiness ¢ S3 Worrying about
equipment and internet network readiness of to

internet networ

According to the decoded inform2tianctonrbealdathaded
the students stasdyg that they initially quite concerned about learnin
but they did not concern alimey thiaight that it would be difficult to und
the content by onlinegTlbaseistudents worried that they might not be
adequately concentrate or focysiowéverc@iterward, these students di
worry abof&7They found that online could be utiliz8th&ositigmesrning
could leandl practice in part of EngidiSmeakoighem also expressed th
this is a good learning 8Asargroup of the studedhits nibidyave any
problem for learning through blended learning approach since they wel
via online ch@tednd' S20

As anther part of the students, this thdicgitedptiodtstudents
quiteoncerned about the readiness of equipmé&ib Sodmtef tieesignal
had to connect internat thetwvénigmolsses or their uf@ersity

For the seventh intervigldajyestierl more active after English sp
learning and practice through this teaching approach basedfon blendec
it couldderoded from theyspidamsas the following information
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Tabl@ZThe opinion about activeness after learning and practicing Enc
speaking through blended learning approach

No Answers Studer Opinion
&xamples from all respons Code Interpretatiol
of the students

1 Yes, | thivdk | feel more active aft S1 Feeling more |
been promoted to plan for my le:
led to more systematic learning

2 Right, | feel that learning througt S19 Feelingpre acti
approach made me learn more &
in which | mexessary to have mol
responsibility for, learning

3 This teaching approach supporte S15 Feeling more |
by séttudy, | needed to manage
plan for learning, so it makes me
active

4 Inthe classroom, | was often stim S4 Feeling active
activities to learn and practice wil
me to learn actively

5 Yes, | feel active after learning tt S18 Feeling active
teaching approach because | ne
understand some conttislpyrse
internet plabfefane attending
the classroom for learning and p

6 | feel that learning through thiste S3 Feelingfiae, bu
approach makes me more active not much
since | am very poor in,English s

7 Yes, this teaching approach ena S11 Feeling active
more active, but my English skill not much
So it is not much




According to the decoded informatithifican thee dabtduded that
thanajority of the students felt more active after learngpgpakicigpracticil
through blended learningtappeaaons were that the students were pr
and trained to plan for tiéir EzdtHligey needed to seascthiamrghnt
internet platform and understand them before discussion and pract
and teadhdahe class&tBior learning in the classroom, the students w
activated to do activities for practicin&E gtk apaaikitigough this
approach, they needed to have more accountability to manage their

practi&1'9 ,

As some students, they felt more active after learthnguaihd practic
the approach, but it wad hesensicigpstsfied that the main reason was t

poor Englisi&skdiisd'S11

For the eighth intervieyDquastideel that this teaching approach

15

on blended learning helps yaedulbted sedlfres,?hdwi? coube
decodiedm the studgmison as the following information

Tabl@3The opinion about beinggsedited learner from learning
through blended learning approach

NoQ Answers Studer Opinion
&xamples from all responses of the Code Interpretatior

1 In my opinion, it enabled me to leari S8 Being supporte
myself because | was trained to plal practice to lear
what | leaistdglent Nb themselves

2 | think that toatrol my learning rathe S19 Being supporte
time because this teaching approac seltontrol
plan and manage time in eaGSkede
No08

3 Yes, | feel that it makes me have mi  S12 Being supporte

for learrsimge assignments needed 1
on time, otherwise they could not be
&Htudent Nb

have more
responsibility




Table 23 (cont.)
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No

Answers
&xamples from all responses of tt

Studer
Code

Opinion
Interpretatiol

4

It supported me to know how to p
my learning, so | feel that | have r
responsipbdityflent INb

Yes, | feel that this teaching appr
me to comtgadelf for learning, defin
needed to have more disciplinary
accountgb8ityflent (b

Yes, it is a good teaching approar
supports me to have more respor
muglStuglent OB

| think that motivation and guidan
should be more increased, howe\
approach enabled me to learn mc
independeBtlyklent No

S4

S20

S3

S11

Being support
have more
responsibility
Being promote
seitontrol

Having more
responsibility,
not much
Being support
learn more
independently

According to the decoded informatik$ifican tee cabiduded that

the students mostly shatetethtitat they bebagutasetf learneafrony
through blended learnind lappwwach promoted batplbimarned

The students needed to managieidiynéetonselfin the clapsaobee, and

etc S8 &nd SltPpart of assignments by the instructor, the students h
them on tikhany work was submitted late, it could not&E2submittec
Therefore, they needed to have more disciplines and responsibilities

assignmé&itsand S20

As some students, they specified that this appteaeblads quite
them to have more responsibility, bu&GSEmsneobhitbem stated that

they need to be more motivated and guié&d in their learning
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For the ninth interviewDmasstiois teaching approach based on L
learnisgpport you to learn independently anywhere afydt aoyidne? If s
bedecodiedm the stuagmson as the following information

Tabl@24The opinion about learning independence through blended lea

approach

NQ Answers Studet Opinion
&xamples from all responses of tt Code Interpretatiol

1 Yes, | feel that this teaching appr¢ S12 Being support
me to learn more independently k learn more
learn anywhere and anytime by u independently
learningannels

2 Right, | could learn independently S18 Being support
learning through various learning learn indepent

3 Itmade me learn independently by S4 Being support
inside and outside the classroom, learn indepent
with teacher and friends via chatti

4 1 could learn independently from ¢ S6 Being support
activities in the classroom and lee learn indepent
via websites

5 Yes, | sometimes did not attend tt  S14 Being support
but | could learn outside the class learn indepent
under the teachgygestion

6 This teaching approacm@tontedan  S3  Suffering from
independently, but | suffered the | internet signal
poor internet signal

7 It supported me to learn indepenc S16 Beingterruptec

sometimes was interrupted from r
area that | live

from noise arc
the area
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According to the decoded informati@4 fraranthee tableluded
thathe students mostly indicated that blended learning approach nu
them to learn more indeflerske stlydents learn anywhere and anytin
through various learning thamE 18y sometimes did not attend tl
classroom, but they could learn outside the classroom through relate
teachersuggesfainand 'SBésideésestudents could chat with teacher a
friends about the giantbating pré&jram

However, several students stated that théydepdddeatly more
but they sometimes encountered wjfrcarmegunailsimigatoléena
of learning through onl&8 t/heneoskenjse in some areas interrupted th
whilearnijle ,

For the tenth interviewDmesstios teaching appro&dbnokesked on
learnisgpport you to befihersefofglish in thevoddr? If so,Aow?
it coulddexoded from theyspidamtsas the following information

Tabl@5The opinion about awareness of using English in the real worl
through blended learning approach

NoQ Answers Studer Opinion
&xamples from all respons Code Interpretatiol
of the students
1 Yes, this learning approach mak S1 Making aware

aware of the use of English in th of using Englis
through media provided by the te the real world

2 This teaching approach supporte S17 Supporting
aware of the use of English in th awareness of
presenting the variety of speakin English in the
around the world world

3 Yes,ntakes perceive that | do noi S10 Emphasizing ¢
refer to the native speakers too r and clear

emphasize correct and clear pro pronunciation
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Table 25 (cont.)
No Answers Studer Opinion
&xamples from all respons Code Interpretatiol
of the students
4 | was supported to be aware of tt S5 Supporting

speaking English in the real worl awareness of
speak English with my,own cultu variety of spes
English
5 Learning by this appadaehtnat the S18 Realizing the
difference of using English shoul difference of u
since language is used for comn English

classification
6 In fact, it makes me aware of the S6 Wishing to use

using English in eholwaves, | wot English like th
like to use English like the native native speakel
7 It enables me to know about the S15 Wishing to spe
English in the real world]ikettdw« English like a |
speak Englifielikative speakers speaker

According to the decoded informatiiitfican thee cabtdated
the students were mostly aware of the use of Englistbleridedeal wol
learning appidaete students expressed that they were supported to
use English for communication in the real world via various media that
uses of this language in each area&toand Sib&yardre realized that
thgeople should accept the variety and the difference of using Englis
purpose of using theidacmuagaication which is né& IShesificiaigon
through this approach made them feel more confidenticatising Engli
since they have perceived that English users do not have to refer to
too mu@1'0T he use of English in their cultures was possible, they j
correahd clear pronu&ation
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As another part of thetlstydstated that they were aware of the
ofEnglish in the real world from learning via blended learning approa
studestdl wished to communicate like&Btamedspdakers

Summary

This chapter presents thdheseksdrem quéEsteageshiisv
the effects of blended learning approach on speaking skills in the conte
franca, setjulated learning, and the opiniphhe timelistysierdse found that
blended leapprgach could enhancgsheadtindesksls in theEcaligxt of
as a lingua francaragdlagdd legBesiges, their opinion affeolefrning
blended learning apasqaaditivaer next chapter, it summarizes the fine
and discuss to explain them



CHAPTER V

CONCLUSION

This chapter aims to summarize the findings to answer the re
and discuss to explain and illustratd ties ke fprdiciosal recommendati
andimitations are présstitedhe conclusion is briefly expressed

Discussion
This part of the study discusses the key finding$ lieyratke data
presented according to the resdacohsysissibtisee subtopiaBiin this se
& theeffects of using blended learnm lapipEdd.cRisioeaksiglls
in the context of English as &lihgueffeatsaf using blendpdri@aching
on Thai EFL stselbatrilated learnii®® tlzastudendgpinion on blended
learniagproach for enhancing speaking skills in the context of Englist
and gedgulated learning.
1.The effects of using blended learning approach onyThai EFL

speaking skills in the coBtepisbf as a lingua franca

The following information is briefly described tocaesfanthe first
What are the effects of using blended learning apysmezkisigiiEBhai EFL
in the context of English as a lingua franca?

After the students had learned through blended learning appr
from ptest and ftest of speaking skills in the context of English a
franca reveathbatudgstere after learning through blended learning
&02 was higher than their score before learniéifp¥iAdberdimgroach
the findingarning through blended leaamajlegpheastudents to enhanc
their speaking skills in the context of EngliBheamaiiogaai fiatnoa
that the apprawists of botofmme and online, [Eswminthis point, the
students had more chances to expand their perception about the
communication in the real world, and practicéoEnglish cpegletenckills
Thegesults were in litleewdbearch of Stein a&@2naharmdicated
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that students are not requested to only participate in regular classroc
access is proViles this learning apenamble more effective than the
traditional learning, approach

According to the above findings, a possible factor of the re
beassociatgith more opportunities via online platform for perceiving an
thevarieties of Hsigigsh for communication inBeeideal wasldikely to be
relatedth more opportunities to expand speaking skills through practi
outside the classroom, the additional speaking practices might supy
widerangef English features and more verbaAscanresaltatiair
speaking skilharkedly enhdheedligns with the cod&@3 whidh
indicated that lew®ero have adequate opportunity to practice spe
witlihe other leaffearsuccessful speaking practice, learners should
speaking practice wdrerdthiag this learning activity, instead of having t
conduct all the speakingeprattedeasdered approatstudy of
Kanti€020 it specifiedtheatraditional teachindirajpdotieh stydents
opportunities to practice speakirnliskilteye had limited chances to practi
verbal exchange which was different fronteledediheptimiaggpproach
This learning way obviously expajajgobtihengtaddatpractice their speal
skills

For this research, the results indicated that when the students
to perceive, learn, and praciiés spheakyngbdtdfdaeeand online learning
means, obviously, they were not limited to pexcaecs peaknarsiills
in the classrogihesfystudentd perceive and learn about the varieties
Engligh each aaeaund the world through onht&mdigttbenvideos,
whictvere related to the different Englishcbpieaikiogy, were guided an
suggesksdthe teaditern, the students were redpyiredifiodgaormake
understanaliogit the differences of speaking in parts of English as the
English as a second or an official language, and Endlistdles a foreig
studemésrned and noticed how to speak English differently such as E
America, England, India, Nigeria, Afidr Faaladistattg, the students
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wouldttend learning and phrectizessppomthis learning part, the studen
implemented, what they hautsidarthedclassroom, byNoeaeasher
the students had chances to pEsdikmdgnglisitheir peers in which cor
pronunciation was emphasizdteraideotlanaccent like a native spe:
Thus, it is reasonable to infer that lelrammgngizaplEnedgported the
studentshtve more oppofumgerseivindeaming the varieties of using
English in the real world, and it also supported them to have more
practicing English speakiageskills the gtpdaking skills in the context ¢
English as a lingua franca was ohvibaesiyneingareredcongruent with tl
concept of Stein and@Gizhvalmch states that applying blended lea
environment seems to be advantageoparié-stilgethisiteamning approact
grants students learning access rather than the tradit@yahtearning
supportedparticipate in both regular classroom and oiand,learning
online learning platform alsctedablsstohieave productive and adap
experiendéss is the reason why students can access information or
anywhere and anytime as long as the internet, &berss, iblstitlevailal
learning environment enablegstwdetitsitepeaking skills

Another possible factor is tlyaptakstgddalts in the context of Eng
as a lingua franca were developed, which might be additional opportt
to give them immediate feedbkcidéu degiming appi®acimediate
feedback could be occurredafabetarfdamline leartinyypapplying
this teaching approach, the teacheackabalskeygraaking skill
developmEné students could receive fdadbgak bdr their speaking
practices and speaking, dssignthe resssieedking skills was quite markec
enhancAdcording to the ab8tmptand Gilidone of the advantages
ofutilizing this learning approach is the procegteafrindgkingistudent:
research, the students receifrechfdeglbaefcher throughout the cours
enhancing speakdgirsgithe process, the students weig sssadmegl regar
skills in which feedback werthgiassigifteents were a®esigashed
the students also received immediate feedback from the teacher wi
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activities about speaking practicedndloubtedjyeene teacher was able
track every step of thesgaadamyspraktimesapplying this teaching approe
the teacher was able to check and aysga&ititepstfdemiznces for improy
their speakingrskitidition, the studenthamm®mfidol ask for suggestions fr
their teacher personally throughTonedpEafoavidently be summarizec
that the combination betisfaea fawk online tédoieinded learning approack
enabled the students to improve and enhancd treenesptalaohthskills
research are in line with the rese&@th/dfd3@aitrsmnd SoH17 ,
These researchers specify that blended learning utiiaatime obviou
consequences in developaagrenglants skills

2 The effects of using blended learning approach onyThai EFL
selfiregulated learning

The following information are briefly explained to answer the
questBWhatre the effects of using blended learning approsgch on Th:
selfegulated learning?

After the students had learned through blendeéindargsg appr
from pessessment atabpestments revealed that thetueegltof the
selfegulated learning after learning via blendégdleassihglagptoach
the level of théiegdtited learning before learning thrad@295% the appr
Accordinthéoresults, it can be stated that lalppaetiebadran essential
role for prontioéirsjudgsefegulated learning in parts of setting learnin
organizing leamimgnment, structuring learning strategies, managing
seeking help for tkaraiogment, amtiegdkearning plittesreaspects
were related to the concepZ)0tdhdtAohme&08 they pointed out
that the circleldgaHltedrning consists of three phrases which are fore
planning, performanceamomifiaoton on petfopaanakforethought and
planning, the students ate sapfaateithg goals and make plans and stre
the means for completing,|Eampegftaskance monitoring, the students
those planstatdges to manage Awpgadksmance monitoring, the stud
monitor the efficacy of plans and strategies that are used for opere
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Furthermore, the students also need to evaluate learninglangcomes ¢
andtrategies for achieving learning tasks and corhpletitiop ssaptams goe
and strategies will be reviseftefiivermss

According to the above results of using blendestueamntsg appr
were promoted to desebpghleited leaFhmdindings were consistent wi
the study of Stein an@@réibhamdicated that this learning method encc
the students to leairohydsithe research of UzZ0iBthraspecified
that the stwgesifegulated learning could be enhanced through blen
environménése students need to have strategies for completing thei
interaction with other people for obtaining knowledgepenemaitiation
Frontraditional learning to blended learning, this change seemed tc
primary factor learning to those |dazamggdpectgyh blended learnit
means, in whieteface and online learning are combined, stimulated |
to learn more enthuthastitaliijtional apywqach of the learning procedut
via blended learning environment, the students received some inf
knowledge me@iatform, and etfanéadwledge by feaeelearning
in the classrblois means that thelsandedtsom thegedetwiption,
and they also learn by themselves by utilizing varioy8eafcreities an
learning in the classroom, the students needed to search for inform
and related resources, and understand Ebheuy ithéheoclssgsoom, the
knowledge was reviewed and expandedidsciiptideagieum discussio
and another related leariiingsactestgte associat&temthnd Graham
&014they specified that the students were stimuldesdnerbaftaore ac
participating in learning through blended Téasens)wemsnaezatmotivate!
and engaged in learning by various Tésrshgiehtsdasnot only learn
the classroom, they could also learn anywhere and anytime

From the above learning means, the students neéded to ac
didpline and accountability for Theisdestudegts were required and trair
set goals what were needed to know and understandastivatinge envirc
more learrapply strategies for choosing effecticerap@taghasksy
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manage times for achieving tasks by specified durations, seek help 1
or knowledgeable people for making more comprehension regarding
contents, and evaluate employed strategiag aundcobiasnmsitearni
Not surprisingly, they needed to have adequate responsibility for oper:
these thiAdges consequence was consiste rtf vBidim dinte2 il Gly
pointed out that the students, who studied through blemdid learning
guided and suggesteting the means to obtain information or knowle
teachers, however, tiheégikdeaksponsibility for searching ilddgaation or
and initially make understanding about the contents beféi@ attendin
participating in the classroom, each content was reviewed and exple
and the students discussed it with their Gathielyastilghesisare
necessary to specify and apply strategies for accomplishing their le.
with knowledgeable people to receive knowledge, and evaluate lec
revision and better learnis dbhcoasearci®0f fitialso indicated that
blended learning means promoted the students to be yé&sponsible fo
learning through this approach, they madte assecisaindor selecting tr
contents, plan for gaining informatiaordind c@enatplac by themselve
before being supplemented with knowle @evioyishe keacheg through
blended learning environment supported the Gtodotsrioveamtbgyself
needed to take responsibility fpitrescoeaphsigindeatudents had to
set their learning purposes, specify learning plans, and operate accc
completing their learning goals

3.The studsfaisinions on learning through blended learning appr
for enhancapgaking skills in the context of English as a lieglfia franca a
regulated learning

The following information is briefly explained to answer the

questiihat are the sjodentss on learning through blended learning
fo enhancing speaking skills in the context of Englisliraguddiagua frar
learning?
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According to this research question, two findingspneigaixling the
towards learning through blended learning appea&aigfekidaharibang
context of English as a linguaregotaethtbaating which included the fir
from the questionnaires and the interviews

3.IThe studgmipinions on learning throughleééndeyl
approadbr enhancing speaking in the context of English as a lingue
and séifegulated learning from the questionnaires

After the students had learned through blended learning
findingsvealed that their opinion towards this agistd&acardspgdsitive
the resulgse might be associated with unlimited learning which is qu
the traditiaaining appioacimédhown that the trde#tronal approach
normally foams#d®e teagemel®dloreovbirs type of learning is mostly limitec
learning in the clasft@se problems were related to th&8tkly of Seling
indicated that the @irtd@dimonal ¢earathod is focusing -@eriezcimer
which learning is quitehersitedents are not adequately motivated to int
learnis the research of L&0&Atbisgspecified that the traditional lear
method mainly emphasg@s tearclasBnegmnoblem is that students will r
be enough motivated to expand their knowledgeQuittatelitg\yGlassr
blended learning approach is,duite ddferagtmethod is the combina
between {fdace andline lear@hbgoushe students have more chances
learn and expand their knowledge both inside and outside the classrc

In this stublg, strengths of bdatdfdeeeand online learning
wereombined and applied to promykeatinvggtedesstsits indicated that
blended learning approach emphsgsipdel thinstutlantths tebrcher
learninithe students seemed to be supported and stimulated to learn
independently through the ateterdadanidia and tools of,the apprc
These students were promoted to expand their knowledgdland skills
to learn and peamtwkeere and a@utistendingly, from this learning aspec
were essdotlaaelequaesponsibility for their learning laediaag e
also showed the effects of improving and enhancing speaking skil
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English as a lingua renceptaa and practice both inside and,outside th
This mightlagedeto mixirtige strengths of-bafthicaead online, [Haening
students were promoteeértoeia;nand practice the use of the variety o
in the real world by usiteghatziteyical channels, and expand the know
skills through learning and practice with theiy lesrshothedchpssiive
response associating with blended learning approach in terms of satisf
activitiesnd media and tools that promoted them to learn ingdependent
Besides, these students were satisfied with learning-tfdcpractice tl
and technological thasadisdirgyassociatehevgtudyiBaaet al
&01litindicated that blended learning environment increased more
acceptance which enableddhengtadentseir learniay Himlitgsearch of
Banditdail pitspecified that heardety environment is beneficial to deve
studeyisnguage ,Mitiseover, wexe motivated to learn through this tyf
learniigys the research oféSulmiamsisted that the use of blended leart
approach enhanced tEmgliderskills, and it also stimulated their inde
learninthe results indicated that blended learning approach was a
supplementing traditional Englishel@arimggnvironment sntdeypted the
language siibissupported independent ledimusg Blemadd learning
approacbuld be utilized as an effective means for learning and tes
English skill developroerdted the students to learn via online learning
supplemeaditional leafiieyg obtained more learning experiences ou
classrabnough technological channel
32The studgrapinions on learning throughlééendeyl

approach for enhancing speaking in the context of Englistinals a lingue
selfiregulated learning from the interviews

According to the interviews, the consequences can be dis
par8earning experience, satisfaction, and suggestion

3.2.llearning Experience

This is the part about fleashidgrézperience from learnir

through blended learnindeggmdiagihto the above issue, the students
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expressed positive opinion regarding learning expdémsncentotias app
that the approach was quite behedicialdarxpgpiericrilarly, their self
regulated learning and speaking skills in the context of English as «
enhanced from learning via the approach

Most of the students showed their opinion that blenc
approapported the students to be able to learn both inside and outs
This approach proumnetpdasedf learning so the students needed to cc
learniiithey were trained to have adequate accountabiliyftieough the
approache results are congruent with the @6égavdhici iklicated that
blendéshrning approach emphasize student centeéredti@dledng anc
learninbhstudents were promoted to practice their megdeasitidy durir
In the study of Silitkdre findings showed that the use of blended learnil
was able to activate the students to ledheyndepdaddntigractice their
accountability to learn via this learning environment

Besides, most of the students stated that blended lear
enabled them to improve their English speaking skills, including speal
of English as a lingliadyacmald learn through traditional leaingg and or
approagchiéss group of students obtained more knowledgeviind learnin
two ways of le&onimgline learning, technological channels amle utilized
learn the varieties of using English in the resthgoddidsoies Hrelte
suggestian fateface learning, discussions were operated to expand
andearning activities were conducted to develop the speaking skil
students in the cldsreover, it was quite fleeitdstizngorathleatinary
byonly traditional |&dmmisyidents were able to learn and practice any
anytimEhey were also motivated to learn and practice through variou
This issue was related to the re@8@igtvioicNagelcified that learning wi
both fatteface and online learning was an int€hessbgdergthackre
motivated torbgaer than learning in the ¢lElssrmesulenbfutiy were
also congruent with the research of &0é&ifitarahcbRatritat the utilization
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of technological channels enabled the students toTerudsgdomidhk cla
channels were obviously powerful andeasaingianatgaabeg

However, from the findings of the study, a few of th
felinconvenient to learn via blended, lfamingfapproatpressed that it w
difficult to learn through thssnappteaaiternet signatakés \wwbich
impacted the online ledimisg partlents sometimes could not hear the |
described by the teachlemdeaitiyvas difficult to understand what was tr
Besides, a peasbid connect internet netvilvek planedadearn online
These issues are related to the stufiQ1i3sohes stndants felt uncomfortak
to learn via mixed Tinetb®dtudents had some problems to learn by us
technol&@jynilarly, in the research of Caé@/amtedoatthe students felt
inconvenient and unfamiliar witi besed¢heaysiaffected them to learn tht
online platform

3.2.3atisfaction

This is the part about theatisfdiomtsvith learning via
blended learning dforoaitie above issue, most of the students expres
opinion towards learning throuygihdse apmleathstated that they were sa
with both partdrefigsdited learnsmeakithg skills in the context of Englist
lingua franca which were enhanced by learning through the approact

Som&Euderigdt that this mixed learning dlgxibsech was
These students mentiomedith&dahepanywhere and avadiceavigmobnt
A few of the students felt that they were stimulated by learning v
learniagtivities of the apfitesdddressed that they were promoted t
and practiceveAnother student specified that this learning method is &
they had more opportunities to practice and received more knowledge
the classtdboneover, a group of the students stated that they were
learn neathrough online [ Aatordingastihdy abAbet al20Klit
described that the students reflected a positive opinion towards blende
They were able tmolddinowledge from both insidelassr@hsside the
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research of A@aiindicated that the online platform of blended learni
positively affected tlyesiuniegtand ppinion
3.2.%uggestion

This is the part about tlysisjgdshisdeioeloping
the coysem this issue, some students gave suggestions regarding
activities increasing motivatign in learning

This group of students gave suygessiangi\hipts
should be more Fealdedample, games should be used for increasing
in learniAgo, entertainment activities should be added to decrease stt
Besidegiestianswer activity for a special point is an interesting thing
appliedrfmotivating and activatingylbarsidgenisthese suggestions,
technoleggms to be an obvious and important means to support an
coursEhe reasons are that technology can be applied to create more i
The students oaotibated to learn by playing games or attending en
activitidoreover, quessioer activity can also be supported by utilizing t
chanpkel addition, this learning channel plays an imgdhergtuolents pror
to learn more indepEmeEmnibpints were congruent with ti@08fudy of Tee
which spedifegdhe utilization of technology is very benefichllstm impleme
they were rdiatdee research of M@008nkiddicated that technology ca
be used to devatopnplement learning artisealsoira; approach to
motivate and ptbhmstedents to learn independently

Implications of the research

This study found that online ptatHasuohmdiazjical channel, seem:s
bea significant learning approach to implemghintigtttios ah édionmagl
thaboth fateface and online learning have beneficial points that can
togethier more effective Tdarmngd method might be teaichicgabfor
other peoyt® are interested in applying it for learningHowleteaching E
teachers or users should recoghaRdhadedeteys and skills, especially ¢
andechnological channels, before designing this typaoddeaiding ap
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&00&xplained that blended learning environment is the integration o
methods that are applied for more Fieablhieaaimy a e=her n
suitably select learning activities and resmommbiaddo ldarstusly of Garris
& Vaugl&008 it speciflemt the characteristics of blended learning methc
both traditional and online learangnmgdansising this learning enviror
seemed to be challenging for some students because different leal
needed for this type pf learning

In this study, the researcher combined learning activities in th
onlin@ffbrm as the main components to develop blghueddeanitigg apr
approagduld be applied to promote the studéeguiateddeammasedfand
allow them to enhance their speaking skills in the corftaxicaf Englist
Firstly, the students were required to search about English commun
speaking part, via websites and video gudiartbe seackheggestion, an
learn by (salfjyf hegould learn anywhere and anyomi@adhotyding c
chatting with their teacher and peers through LiéMaiGomylehideet, ar
learning way, the students were promoted to have more accountabi
important for learning through thiseleathiesepstpdentpated in the
classroom to discuss what they had searched and learned, before att
Moreover, they were required to practice English speaking skills in e
the varieties of using English and Ehglisdabpeakingere entiphasized
addition, the teacher described and suggested regarding related cont
implementing their knowledge and English speaking skills

Recommendations of the research
According to the results,dhéhisliiudiyg recommendations were |
and explained regarding furiter reseanaer hoped that these recomme
will guide teachers to design teaching approach based on blended
effectivdlige recommendétivhsrfoesearch are presented as following inf
1.This study was conducted to investigate the effects of using
approach towaidgselfed learning, speaking skills in the context of |
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lingua franca, and opinions after learning through the approach of
studying bat Phanom College, Nakhon Bmwevéimivestsitly should
be operated with different groups of students in wegeltdatedunpiport their
and promote them in part of the varieties Ohik regiisiblesp éakahngrs to
improve their teaching and learning arrangement foyldawaiogping the
skill and English speaking skills in the real world

2 The reseatduld be conducted on other English skills such
reading, and writjligesialides the students to develop their learnings a
in parts of these English skills

3 A comparative study should be carried guhto wgimiesest heagnin
approach based on blended learning and learning througrhisther teac
comparison will show the same or different results for reflecting the
points of each approach for learning and teaching development

4, Similar research should be conducted by using other techn
and learning adtidéipends on the different contexts of each group of s

5 Blended learning is quite flexible learning in winactititveadtrong |
learning and online learning @hesdypwiokcesearch should be conduc
other subjects since blended learning promotes the students to lear
than description andBkstigleisigt also motivakesrthemdependbatly
can learn at anywhere and adgttrap, this type of learning allows th
increase their experience and atmosphere of vanguarehdrdifferagele:
their seffgulated learning.

Conclusion

Educat®mrcurrently more accessible Vviaftectatmoggchnology
alsplays an essential role in terms of legifaioghahts feaichjngcan be
utilized for implementing traditional learning and teaching apprq
effectivenelsis research aimed to investigate the effects of blended le
which waeveloped by the researcher, yspdakistudkitis in the context ¢
English as afiagoa andreglilated learning. According to the results
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study, blended lappnoagrh was useful for enhangspp dkensfsielstsn
the context of English as a linguadgarnatzdtebeihgpeaking skills in
the context of English as a lingua franca, the stuldanistirerapediemiec
of using English in the real world vighemjibgyatfer@implemented by t
teacher, and practiced with their peerAs daEgrigsbtaarning, this
approach supported the students toderdrautsideitisede]dsspom
encouraged the students to leathamgtivheran which responsibility was
important for them to learn through This amaroaatenias quite conveni
because it was flexibleCkraamiggarning should not be limited to only
classrodime students need to be supported to learn indepgndently ur
guidance and suggestion which adts parddboibtastodies, they might
be conducted in other relatechapsaktietesults of this research can
a guideline for future research

Limitations

This study was conducted to develop blended learning approa
its effects towards thgsettetpritded learnsyeakihg skilthe context
ofEnglish as a lingua deanba expressed that the research is useful in |
teachidgvelopment, especiallyndgmetslent learingledspeaking
skills fmmmunication in the real world

Howevehas several limiktgihs this study was conducted with
group of students who were studying in the program of,accountin
Consequéhtyeffects could not be generalized to other groups of stuc
different pmogr institukFegure experiments should be conducted in vari
of students in order to be generalized to oth®egwadpys tifessiddatds
selfegulated learning was measurecepgriuging/tself the results were
obtained from theydaed@eg®obably, the results from measurements u
method in somencfgeka the actual level of thecHfegigiated learning
Future studies should b&éycamingtethother measurementhi® evalua
studeyssiregulated leaFmadifis research was conducted to investige
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effects of using blended learomghepgitgamigish speaking skills only
Therefore, this approach shoulanoeudeddio gethariErghitie skills as
well
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APPENDD¢# of Speaking Skills in the Context of English as a Lingus

Test @peaking Skills in the Context of English as a Lingua Franc

PreTest
DirectiBStudent answers and expresses the opinion in English e
the providedltapitotally 10, points
The provided topic for spiekddng briefly introduce yourself, anc
meabout usefulness or importance of using English language for com

Posftl est

DirectiBBtudent answers and expresses the opinion in English Ig
the providedltopitotally 10, points

The provided topic for sjpa@segbriefly introduce yourself, and te
about the reasons why English language is very important for people



Rubrics of Speaking Skills in thec@ghsexa®t Lingua Franca
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Scort

Delivery

Language Use

Topic Developn

10

Information is
and fluently spc
witmo mistake
minor mistethke
response is hig
intelligible in oV
image

Vocabulary and ser
structure are effectiv
for communiSatia m
mistake of using vocg
and sentence structy
be occurred, but it df
affect the meaning

Information is
accordingly expr
with the topic, ar
nunds is suitable
Detail or supporf
detail is clearly s
in communicatio

708

Information is
spoken, but the
minor difficulty |
pronuncigdftbort
for making
understanding |
needed

Vocabulary and ser
structuaee fairly effec
used for communica
there is some ambig
proper use of vocab
sentence stridbureve
it does not seriously
communigation

Content is acca
expressed with t
topic, and its nut
aiitahldowever,
detail or support
detail is vaguely
expressed

516

Communigatio
basically or ger
intelligible but €
for making
understanding |
needed, becau
unclear pronun

or ambiguous [

The usegoalbulary
sentence structure a
limite@hese limitatior
obstruct full express
idedAt the same time
connection of ideas
unclearly made

Information is
accordimylpresse
with the topic, by
limiteDetail or
supporting detai
vaguely express
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Scor Delivery Language Use | Topic Developn

304 | Pronunciation| The us#ssocabulary Limited relevan
mistaken, whicl sentence stracture | content appears
causddficulty fg severely liniitexse | speakiBgeech is

making obstacles prevent ey unable to sustail
understanding | and connection of id content
Addrass for compl¢hiag
fragmenteause topjSome point
often occurs in be repeatedly s|
speaking

12 | There is some attempt from speaker, but the answer
explangtion

0 | There is no attempt from speaker or speaking is unre
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Rubrics of Speaking 8iall€amtext of English as a Lingua Franca

Score General Description

Q110 | The response of speaker is connéatad touthe rmysty
fulfilled withmistake or minimdlhaistdsof vocabularn
sentence structure are piafmryatieedis fluently exprt
Speech is highly intelligible or easy to make unders

708 | The response of speaker is connected to the topic
supporting détapic is shortly adthessed of vocabula
sentence structure are pitieclygiisesdme mistake og
easy to be intelligible or make Besidetamdorghation |
addressed as well

516 | The resporsgaker is connected to the topic, but d
supporting detail of topithe liseedf vocabulary and
structure are quitd’liobteth of coherence occurs or n
ambigudimwvevielis generally intelligidke wmderstandin

304 | The response of speaker is minimally ¢drneeosess
vocabulary and sentence structurddoressydimitman
fragment@derall image, it is largely unintelligible or ¢
umlerstanding

12 | There is some attempt from speaker, but the answ
explanation

0 There is no attempt from speaker or speaking is unr

Not8Both rubrics are adapted from English speaking rubrics of the t

foreign langsiaErL.



APPENDt)iéstionnaire

Questionnaire afffgilated Learning Measuremen

in Blended Learning Environment

Instruct@rhis questionnaire consists of 8 parts as follows
F'Pa@nformation of the rgspackigmiuind
2dPaB\Vieasurementregsidited learning blended learning enviror

F'Paginformation of the resg®bdehktground
Please &ickn-the blanks which are accordant with your true infor

1, Gender

A Male

A Female
2 Agé

A Lower than 18 years old

A 18P0years old

A Upper ti2figears old
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29PaBMeasurementi@egelated Learning in Blended Learning Enviror
Please #ckor rating youresgifated le8iningry low, bw,
3; fair4; high, ;5very hjgh

No| Items of S8égulated| Very| Much| Faire Low Very

Learning Blended Lear| Much low
Environment 5 4 3 2 1
1 Goal Setting

11| | set standards for my
assignments in the cou

12 | | set shtetn&laily or wee
goals as well asilongoa
gnonthly or feethester

13| | keep a high standard
learning in my, course

14 | | set goals to help me n
study time for ntgface
and online learning

15 | I plan to specify the wal
achieving learning goal
course

2 Environm&mtucturing

21| 1 choose the location w|
study to avoid too mucl
distraction

22| | find a comfortable plas

23| | know where | can stuc
efficiently for onling lea|

24| 1 choose a time with fey
distractifmmsstudying for
online learning
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No

ltems of S&Egulated
Learning Blended Lear

Environment

Very| Much Fairg¢ Low Very
Much low
5 4 3 2 1

Task Strategies

31

| try to take more thorot
for my online courses b
notes are evenmpor&ant
learning online than in ¢
classroom

32

| read aloud instroatienms
that apgsted online to fi
agairdistractjons

33

| prepare my questions
joining discussian in cle

34

| work extra problems ir
courses in addition to tk
ones to mésterourse ¢d

Time Management

41

| allocate extra studying
my online learning becs:
it is tinlemanding

42

| try to schedule the sat
every day or every wee
learning, laloserve the
schedule

43

Although we don't have
daily classes, | still try t
my studytinge evenly acl
days




20

No

ltems of S&Egulated
Learning Blended Lear

Environment

Very| Much Fairg¢ Low Very
Much low
5 4 3 2 1

HelgSeeking

51

| find someone who is
knowledgeable in cours
so that | cansult witlohir
her when | need help

952

| share my problems wi
classmates online, so v
what we are strugtlingc
how to solve our proble

53

If needed, | try to meet
classmatestédaee

54

| anpersistent in getting
from the instructor throt
channel

SelEvaluation

61

| summarize my learnin
examing/ understanding
whathave learned

6.2

| ask myself a lot of que
abotihe course material
studyingaioionlcwurse

63

| communicate with my
classmates to find out |
doing in my learning thr
facaaface and online
learning
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No| Items of S®egulated| Very| Muchl Fairg Low Very
Learning Blended Lear| Much low
Environment 5 4 3 2 1

64| | communicate with my
classmates to find out V
learning that is diffement
what they are learning

Not8This questionnaire for measesmuiedflsathing in blended learn
environment is adapted fretralBad8ard,



APPENDRuESstionnaire of Thai EFly ShidemsBlended Learning
Approabbr Enhancing Speaking Skills in the Context of Engl
a Lingua Franca

Questionnaire of Thai EFlyGuiniensBlended Learning Adpre
Enhancing Speaking Skills in the Context of English as :

Instructi®rhis questionnaire consists of 8 parts as follows

FPasinformation of the rggspackigmiund

2dpaBsatisfaction of the respondent towards blended learning mc
for enhancing English listening anihspeakeq skillagishfesnadingua

JdPaBadditional comment or suggestion of the respondent tov
learning model development for enhancing English listening and spea
of Enghsha lingua franca

F'PagBinformation of the resgmbhdekground
Please &ickn-the blanks which are accordant with your true infor

1Gend@er A Male A Female
2 Ageé A Lower than 18 yeArd3iyears old
A Upper than 20 years old

3 Have you ever studied through online before studying this course?
A Yes, | havéd No, | have not

4 Have you ever taken any special course about English conversatior
A Yes, | havéd No, | have not

5 Have you ever lived in a country that English language is used as tt
A Yes, | havéd No, | have not
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29PaBOpinion of the Respondent on Blended Learning Approach
Please &cHor rating attitude very low, Bw, 3fair, 4high,

5; very high
No Evaluation Lists Opinion Level
Strong Agre( Mediur Disagr¢ Strong
Agree Disagr
5 4 3 2 1

1 | Content of the Approach

11 | Content is consistent w
objectives althject

12 | Content is interesting,fd

13 | The difficulty of content
with the level of learner

14 | Content has both theor]
practice for learning

15 | Content supports learn:
more actjvely

16 | Content supports learn
more independently

17 | Content can be used fg
communication in daily

2 | Activity of the Approach

21 | Activities are suitdlée W
contents for learning

22 | There are various activ
learning accordinggo le
need

23 | The types of activities s
learner for learning

24 | Activities stimulate lear
to practice.

25 | Activities stifadater to |
creatively
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No Evaluation Lists Opinion Level
Strong Agre( Mediur Disagr{ Strong
Agree Disagrt
5 4 3 2 1
26 | Activities support learng

actively

27

Activities support learng
independently

28

Activities support learng
anywhere and anytime

29

Activities support learng
exchandea with the oth

210

Activities support learng
collaboratively with othg

211

Activities support learng
technological channels

212

Activities enable learne
practice for deVieiapisiy
communicative skill

Media and Tool of the Approach

31

Media and tools are su|
learning

32

Media and tools are vaj
utilized for learning

33

Media and toolgaratep

34

Media and toelasyréor
utilization

35

Media and tools are ea
accessible for Jearning

36

Media and tools activat
for learning

37

Media and tools suppol
learn actjvely
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No Evaluation Lists Opinion Level
Strong Agre( Mediur Disagr{ Strong
Agree Disagrt
5 4 3 2 1
38 | Media anddap|zort leari

learn independently

39

Media and tools suppol
learn anywhere angd an|

310

Media and tools suppol
find out and search knc

31

Media and tools suppol
practicedeveloping Eng
communicative skills.

The Usefulness of the Approach for Developing English Speal
Skill in the Comtieknglish as a Lingua Franca

41

Learning through this &
enabltée learner to kno
understand thigovariety (¢
English speaking in the

42

Learning through this a
enable the learner to be
the variety of English sj
the real world

43

Learning through this a
enable the l¢arbemore
confident about English
without too much refere
norm of the native spe¢

44

Learning through this a
enables the learner to |
to commurirc&eglish

language without too m

worrying afp@rhmatical
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No Evaluation Lists Opinion Level
Strong Agre( Mediur Disagr{ Strong
Agree Disagrt
5 4 3 2 1
45 | Learning through this &

enable the learner to Ki
understand about cultu
exchange through diffe
various uses of English
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39PaRAdditional Comment and Suggestion
Please writeagditronal comment angd suggestion

Thank you for your cooperation in responding this questionnair



APPENDS¢eMIStructured Interview

1, What do you think about this teaching approach?

2, Does this teaching agpedamh blended learning help you for E
speakiegrning and practice? If so, how?

3 Is this teaching approach appropriate for English speaking lea
If so, how?

4, Does this teaching approach based on blendedi®asiopg enal
your English speaking in the context of English as a lingua franca? If

5 Do you think something else should be added in this teachin
orblended learning? If so, What?

6, Do you feel worried for learnieg¢hinggppnsaich based on blenc
learnimgyour English speaking learning and practice? If so, how?

7,Do you feel more active after English speaking learning and
this teaching approach based on blended learning? If so, how?

8 Do ydeel that this teaching approach based on blended learnin
a selegulated ledfrse;how?

9 Does this teaching approach based on blended learning sur
independently anywhere and anytime? If so, how?

10Does thihiegapproach based on blsngpdrtegynitg be aware
ofthe usé English in the real world? If so, how?

Thank you for your cooperation in this interview



APPENDEsEBoN Plan

Lesson Plan 11
Chapte8Tirections

Weeld 2

Learning Tyoes
Facteface Lear@imgurs
Online Leafinhmaur

Learning Pur@ses

The learners will & able to

/ Know and understand about the use of Endbslasiaray
giving the directions of place

0 Knowand understand about the use of Englisfoassk
and replying about the distances of place

Learning SKills
The learners will & able to
1,Use English as a lingua franca for communication ab
2 Use Engish lingua franca for communication about t
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PréTeaching

Learning Type

Activities

Concept:

Online Learnil

1, SeHiLearning
11Teacher specifies the time
synchronous communication {
the content asthef English as
franca for asking and replying
direction and the distance of
12 Techer suggests the stude
sources foilselining in the con
the use of English as a lingua
asking and regddpingthe directic
the distance of place through
13Students learn the content
of English as a lingua franca f
replying about the direction ar
of place by selvesptionodgt sol
textbook, and internet pnetworl
14Students synchronously al
asynchronously consult teach
content of the use of English :
franca for asking and replying
direction and the distance of
®ogle Meet and Line
15Techer synchronously ang
asynchronously gives sugges
content of the use of&lngdjah :
franca for asking and replying
direction and the distance of [

Google Meet gnd Line

A _earning
anywhere

anytime
ASelf
regulated
learning
AThe use ¢
technologi
channel fo
more learr
variety an(
effectivenc
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PréTeaching

Learning Type

Activities

Concepts

Factaface Learr

0 SeliLearning Assessment

21Teacher asks thastigeain
and show their opinion about
have learned in parts of the us
as a lingua franca for asking &
about the direction and the dis
through GoogJe Meet

22 Students explain dneliisbpir
about what they havia [parnefd
English as a lingua franca for
replying about the dirdeidise
of place through Gqogle Meet

WhiléTeaching

Learning Type

Activities

Concepts

Faceface Learr

1 Content Description

31Teacher describes about t
English language as a lingua
which diffexecgnts, vocabulari
grammatical rules are accepte
mutual intelligibility takes plac
communic&iioaskingraplying
about the directiba distiance o
place

32Students respond, what h;
described, by asking a questic
showing an gpinion

AThe use (
English
language
the global
language
AThe varie
of using Er
language 1
commeatic
between tl
people wh
have differ
first langugd
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Learning Type Activities Concepts
ACrogsultur
communic
through th
use of Eng
language
ANot too
reference
the norm ¢
native spe
of English
language
AAcceptan
of various
different u
of English
language

PosiTeaching
Learning Type Activities Concepts
Faceeface Learr 2 Doing Exercises

2 Tdacher asks the students
exercises about the use of En
a lingua franca for asphgrand
the direction and the distance

42 Students do exadvories use
English langumgegas franca fo
and replying about the directic
distance of,place
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Learning Type

Activities

Concepts

Facteface Learr
(cont.)

3 Practice
51Teacher asks the students
for practice in part of asking a
about the direction and the dis
by using English as a ljngua f
52 Students group forrppacts
askirand replying thleaditection
the distance of place by using
lingua franca
53Teacher asks the students
how to ask and reply about th
and the distance of place by U
as a lingua franca thioggh prz
54Students present how to g
about the direction and the dis
by using Engéidimgsa franca th
practices
55Teacher gives feedback to
about their practices

6, Discussion

61Teacher tekstudents to di
together with teacher and the
students in part of asking and
the direction and the distance
using English as a lingua fran

6,2Students discusswithetuss
and the other students in part
replying about the direction ar
of place by using English as, g
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Learning Type

Activities

Concepts

Facteface Learr
(cont.)

5 Assignment forl&lfning

71Teaclassigns the students
learning in part of asking @mol
appearance, and explaeatioiig
by using English as a lingua f
learning and teackiwvgek 13

5 ,Téacher assigns the stude
for creatimg content of chapter
or related content in forms of
presentation and video for pre
189week

73Students make understan
these assignments

ASelf
regulated
learning

Learning and Teaching Media

1 Websites
2 Videos
3 Exercises

Evaluati®n

Exercises, practice, and vsspbicsesgaduation of knowlet
understanding, and skill according to the learning purposes
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Lesson Procedure

Pré@Teaching

Online Learning

1, Teachmrggests websites about asking and giving directions :
and videos presenting some examples of the varieties of using Englis
drections and distanstuty self

2 Students learngtydelaccording tgakedugarning channels

3 Teacher specifies the time to give suggestions for the stu
Gage Meet

4, Students consult or ask questions about the lesson through Gc
to the specified time

5 Students communidatels/gimd teacher about the contents throus

Faceface Learning

1, Teacher asks the students about what they have learned abou
directions and distansaglyy self

2, Students explain what they havelsadseddryliselfto the
suggestealning channels

Example of Content in Website

Giving Directions in English

When yeun a country ydkndan you can easily get lost
during the trip, even if you Sayeraaligmuseful thdmdavask fq
understand directions in English so you canligadtoyguead
able to give directions yourself to tourists or foreign colleag

So what words and phrases can help you give and as
find otFirst of all, you need to know some, bhsicrvastamy
words and phrakses are
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Befaaart in the middle of two things
Maxt fo to the side of someathing
EaFaing al the back of somathing
Iy frowef af opposita

Maar im a chose positon

Far in a distand possdion

O the comer

the angle whera tyo roads maat

Lan

o Ehe west side or direclion

Rigphd

on the easl side or direction

Etradght fondaheaead)

stay on this road (don't tum)

Its also helpful to know some common places people

followihg

Bank Whera you can get money.

Past aifice The place o send letters and bary
stamps.

Bus sfop Where you wail for and gef on a bus

Fark A big public garden.

AdirSeinm A place which axhibits ald or inberesting
objescis,

Cily center / downfown The middie of a town

Eubway sfahion Where you take the subway (an
underground train}

ALal A shopping center with many shaps in it,

Here are some éamples

=A =4 =4 =4

Go along the streeteatihyba traffic lights
Yoli see a bank on the left

It about two blocks from here

| prefer going to the airport on the hygfassgrbecau
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Some prepositions and adverbs canyedsyiviietpdivketi

Traffic Hghis Fed, yaliow amnd greaen lights o contral the
meowaamant of traffic.

Crogssmoads Wihere two roads mes

Roundsbout Whare bavo or mone noads meat and Eraffic
oS around a oenbra island

Siraat A road in @ city with buildings on each sida.

Ave e A wiiche road often with trees along it.

gy A Tast rosad connesting Gilies with o or thres
lanas

Block An area of budldings in a Gy beteseen Ffowr
roacds

Tuirmrrel A cowanad road or path

For example,

1 Myoffice building is in front of the mall

1 Go straight on for about pne kilometre

1 The cinema is next to the bank
Asking for Directions

When you ask for directions, remember, &wos@elby 4

one of the following§ phrases

17 Hell@a you help me, please?

1 Good moyiag | ask for some help?

1 Excuse me, could you help?
Once you have soattri®on, you can ask for help to reach
You can do that by using one 8f these phrases

7 Could you tell me how tbag&t2o the

1 Do you know where the museum is?

1 Where can we find a park near here?
If yore not surgeg@oing in the right direction, you can @ak¢

1 Are we on the right road to the city center?

1 Is this the right way to the mall?

7 Whetthbest way to get to the airport?
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Giving for Directions
In the same way that you need to ask dreacibreadhe
foreigners visiting your cityrdigdttasisyand what better wa
English than to help them?
Here are some common phra8es you can use
Go past the ciRas&athe cinema
Go along this road
Go straighhea®tad on thisicaturn '
Go through the tunnel
Athe roundabout, take the first exit
Turn left at the crpossroads
Take the second right
It on your left
It on the other side of the road
Yoge going the wrgng way

=A =/ =2 =4 -4 -4 -4 -4 -4 -4

Souréhtt@vwwywallstreetejpghislogivindirectiangnglish

Example of Videos

You go straight this way

Souréhtt@rywyyoutubermvatch A4 T Sfgs

This video presents the use of English between the ped
language is used as a foreigreBmpgaapgke are communicating
in different accents, but they can othgerstand each



https://www.wallstreetenglish.com/blog/travel-vocabulary/
https://www.wallstreetenglish.com/blog/giving-directions-in-english
https://www.youtube.com/watch?v=AJ47F7TSfqs
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t

Souréhtt@rvwyyoutubervatchZAIrfCzIgls

This video presents the use of English between the pec
language is used as a second language and, abesdopeigp
communicating by using English in different accents, but the
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Souréhtt@vwwyyoutubervatch ki X6 X0

This video presents the use of English between the p
thdanguage is used as a first language and atheederpeop
communicating by using English in different accents, but th

WhiléTeaching

Fac&sface Learning

1, Teacher describes about astireg@onsgavidglistance including gi
some examples of the varieties of using English for communication |
contents

2, Students ask questions and show their opinions about whe
byteacher
PosiTeaching

Fac&sface Learning

1, Teacher asks the students to do exercise about asking and
and distances

2, Students do exercises in which taledosulisticssisralbowed

3 Teacher and students answer the quegjethenn exercises
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4. Teacher asks the students to group for practice and presenta
and giving directions and distances in which clear and correct pronur
rather than too much reference to the natjve speaker of English

5 Stidents group for practice and presentation at@dtiasiang anc
and distances

6, Teacher gives feedaatkgroup of the students after the practi
presentation have been finished

7, Teacher asks the students to disicubsitqustheland teacher abo
asking and giving directions and distances and the varieties of using E
about these contents

8 Students discuss together with their peers and teacher about
directions and distances and the varieties of using English for comn
contents
Example of Exercise

79 AYY [ANYM MR ANmna

LS TEELELTL TT  SWIMMING POOL Tt oW AL
25

T

!

S E e~ P

1-A:CAN YOU TELL ME THE WAY TO THE GYM?

8: TURN INTO MAPLE STREET. GO
THE LIBRARY, THE GYM IS THE ATRE AND
THE BANK

:::::

THIRD AVENUE, TAKE THE SECOND
INTO PINE STREET. THE HOTEL IS

5- THE CINEMA IS ON SECOND AVENUE
6-THE SWIMMING POOL IS OPPOSITE THE CAFE

Souréatt@esisicolletv@nglistsworkshegtsmmiapisrepositions
plac#eyotknovinytowh3170




APPENDTXé-Suitability Measurement of Test of Speaking Skills in th
Context of English as a Lingua Franca

scor@s

The Suitability Measurement of Test of Speaking Skills
in the Context of English as a Lingua Franca
In each itenexiherts are asked to determine the suitability of test

The scpfteif the suitability of test is very low

The scpgif the suitability of test is low
The scpfeif the suitability of test is fair

The scpaf the suitability of test is much
The scpéeif the suitability of test is very much

Tests

Contents

Measurements

41 3|21

Prelest

Please briefly introduce yours
mebout the usefulness or im
using English language for,cc

Postesi

Please briefly introduce yours
me about the reasons why Er
language is very important fo
around the world

Comment

ddagqdaqaaqgaqag99aqd99gad9gadaqgadaqagaaq9d844a4339
dd8d9daqd98aq99q9d99ad9gadaqgadaqa4aqd9d844a4d39
ddadgqdaqaq989a99aqd99adgadaqgadaqag4aqa9d844a433
dd8d9d9989aq999qd99ad9gadaqgadaqda94aq9d44a4d3
48888888a338a4d3d343333333309309a8d347
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The Quality Evaluation of Test of Speaking Skill in the Context of |
as a Lingua Franca by the Experts

Tests Contents Measurements | Mear Suitabilit
51 4| 3| 2|1 &' Level

Postes Please biiflgduce 21 0| 1] 0| 0| 425| Much
yourself, and tell me
usefulness or import:
using English langua
communigation

Posteg Please brieflyintrody 2 | O | 1| O | O | 425| Much
yourself, and tell me
reasons why English
IS very importaebfde
around the world




22

The Suitability Measurement of Rubrics of Speaking Skill in the Co
Englisis a Lingua Franca
In each item, the experts are asked to determine the suitability c
scorgés
The scpteif the suitability of test is very low
The scpgif the suitability of test is low
The scp&if the suitability of test is fair
The scprkeithe suitability of test is much
The scpeeif the suitability of test is very much

Objective Content Measurements
5143|121

Measuremer Rubrics of speaking indf
Speaking in t| English as a lingua franc
context of En
as a lingua fr

Comment

dd8a99aqad9qga9d9ga99aqad9aqa99agad4g44qag:c
ddgddgaqd9gaqdgadgadgadagadgadgadayad
ddgadgadgadgadggadgadagadgadgadayad
ddgadgadgadgadggadggadagadgadgadayd
dd8ag99qad9aqadaad94d4qaadayaqapappmappaan ¢
ddgadgadgadggadagadgagaaadaagg.aggad
dd8d9da9d989aq99aq9d99ad9gadaqgadaqa44a.4d844a433
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The Quality Evaluation of Rubrics of Speaking Skill in the Context ¢
as a Lingua Franca
In each item, the exgekesidoedetermine the suitability of test as f
scorgés
The scpte if the suitability of test is very low
The scpe if the suitability of fest is low
The sep3, if the suitability of test is fair
The scpek if the suitability of test is much
The scpte if the suitability of test is very much

Objective Contents | Measuremer Mear Suitabilii
&' Level

Measuremen Rubrics of spei 1| 1| 1/ 0| 0| 400| Much
Speaking in t the context of
context of En as a lingua frar
as a lingua fr
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The Suitability Measurement of Rubrics of Speaking Skill in the Co
English akiagua Franca
In each item, the experts are asked to determine the suitability c
scorgés
The scpte if the suitability of test is very low
The scpgif the suitability of test is low
The scp& if the suitability of test is fair
The scpek if the suitability of test is much
The scpte if the suitability of test is very much

Objective Content Measuremen
5/4/3/2|1

Measuremé&pezkil Rubrics of spediencpinte)
in the context of E| of Englisa Bsgua franca
a lingua franca

Comment

dd8a99qgad9aqga9d9gad99qadg9aqa99agad4g44qag:c
ddgadgadggadgadggadggadgadgadgadayd
ddgdgdgaqdgadgadgadgadagadgadgadayad
QQQQ616161616134QQ@Q@QQ@QQQQQQQQQQQQG‘
dd8a99qgad9qd989aga99aqad8aqda98agad4g44qag:c
ddgadgadgadgadggadggadggadgadgadayd
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The Quality Evaluation of Rubrics of Speaking Skill in the Context ¢
as a Lingua Franca
In each item, the experts are asked to determine the suitability c
scorgés
The scpte if the suitability of test is very low
The scpe if the suitability of fest is low
The scp& if the suitability of test is fair
The scprk ifite suitability of test is much
The scpte if the suitability of test is very much

Objective Contents Measuremen Mear Suitabili
&' Level

Measuremen Rubrics of speg 1| 1| 1/ 0| 0| 400| Much
Speaking in t| the context of E
context of En as a lingua frar
as a lingua fr




APPENDIXdéx of Itédibjective Congruence Rating Form for measuring
of Questionnaire GR8glflated Learning Measurement
in Blendedarning Environment

In each item, the experts are asked to determine&he content val
The scpte if the expert is sure that this item really measured the attrik
The scpfe if the expert is not sure that the itendoessol@asase @
the expected attribute
The scpi#, if the expert is sure that this item does not measure the at

Domains Contents Measureme Note:
)1 0| Ul

Goal Setti 11 €t standards for my assig
the course

2 | set shoerng@laily or wegkbl
as well as-teng gos&ienthly o
thesemester

3 | keep a high standard for
in my course

4 | set goals to help me man
time for my-fatace and onling
learning
51 plan to specify the ways 1
learning goals in the course

Environmg 6,1 choose the location wher
Structurin avoid too much djstraction
7,1 find a comfortable place t
8 | know where | can study r
efficiently for onling learning
9 l'choose a time with few d
for studying for my onljne leg




Domaing

Contents

Measureme

)1

0

ul

Note

Task
Strategie

10l try to take more thorougl|
my online courses because
even mongportant for learning
than in a regular glassroom

11 read aloud instructional 1
are posted online to fight ag
distractjons

12| prepare my questions be
discussion in class

13l work extra problems in n
courses in addition to the as
to mastke course content

Time
Managem

14l allocate extra studying ti
online learning because | kn
demanding

15l try techedule the same ti
day or every week for my le:
observe the schedule

16Although | don't havedtlg
classes, I still try to distribute
time evenly acrgss days

Help Seek

171 find somedreis knowled
In course content so that | ci
with hion her when | need he

18I share my problems with
classmates online, so we kn
are strugglitiy and how to so

problems
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Domaing Contents Measureme Note
)1 0| U1

19If needed,tbtrgeet my
classmatestédaee

201 am persistent in getting
the instructor through online
21 I'summarize my learning
my understanding lo&venksialt

Self |22l ask myself a lot of quest
Evaluatiol the course material when sti
an onlicmurse
231 communicate with my cl
find out how | am doing in m
through fexkace and online,l¢
241 communicate with my cl
find out what | am learning t
differdndbm what they are lea

Not® This questionnaire for measubergalaterf B=fning in blended
learniegvironment is adapted fretralBad8ard,
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The Quality EvalwdtiguestionnaiirgalRegulated Learning
Measurement in Blended Learning Byvtiveiirpatts

Domains Contents Measureme Result
)1| 0| 0l

Goal |1I setstandards formyassign 3 | 0| O | 100
Setting | course
2 | set shtetnglaily or wégkbis{ 3 | 0 | O | 100
well as khegn gofienthly or for
semester
3 | keep a high standard form} 3 | 0| 0| 100
my course
4| setgoalstohelpmemanag 3 | 0| 0| 100
fomy fadeface and online,lear
51 plan to specify the waysforr 3 | 0| O | 100
learning goals in the course

Environme¢ 6,1 choose the location wherel| 3 | 0| O 100
Structurin too much distraction
7,1 find@mfortable placetosty 3 | 0| 0| 100
8 1 know where I canstudymg 3 | 0| 0| 100
for online learning
91 choose atime withfewdist 3 | 0| 0| 100
studying for my online learning

Task |10l try to take thoreugh notes] 3 | 0| O | 100
Strategie{ online courses because notes
important for learning online th
classroom
11l read aloud instructionalmg 3 | 0 | O | 100
are posted online to figsitaai
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Domains Contents Measureme Result
)1| 0| 0l
12Iprepare my questions befo, 3 | 0| 0| 100
discussion in class
131 work extra problemsinmy| 2 | 1| 0| 070
courses in addition to the assit
mastdre course gontent
Time | 14l allocatesestndying timgy/for| 3 | O | O | 100

Managem online learning because | knoy
demanding
15l try to schedule the sameti 3 | 0| O | 100
day or every week for my leari
| observe the schedule
16Although | don't sty 3[/0| 0| 100
classes, | still try to distribute 1
time evenly acrgss days

Help Seek 17! find someone whoisknow 3 | 0| O | 100
course content so that | can cg
or her when | need help
181 share prgblems witllasgma 3 | 0 | 0 | 100
online, so we know what we a
with and how to solve our prok
19If needed, I trytomeetmyq 3 | 0| 0| 100
facecface
201 am persistent in gettinghe 3 | 0 | 0| 100
thenstructor through online ch;

Self |21l summarize my learningng| 3 | 0| O | 100
Evaluatio| understanding dhaviealelayned
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Domains Contents Measureme Result
)1| 0 | ul

221 ask myself a lot of questiol 3 | 0| 0| 100
the course material when stud
an onlcmurse
231 communicate withmyclag 3 | 0| 0| 100
find out how | am doing in my
through feekace and online,lea
241 communicate withmyclas 3 | 0| 0| 100
find out what | am leasndiffetie
from what they are learning




APPENDIXdex of It€dbjective Congruence Rating Form for Measuring
Questionnairehafl EFL Stug®piaions on Teaching Approach
Based on Blended Learning forSpaladnogngkills in the
Context of English as a Lingua FraiRagatat&klearning

In each item, the experts are asked to determine&he content ve

The scpte if the expert is sure that this item really measured the

Thecore0, if the expert is not sure that the item does measure
measuhe expected attribute

The scorell, if the expert is sure that this item does not me
attribute

Domains Contents Measureme| Notes
)1, 0| -1

Content| 1, Contents are consistent wi
ofthe Mod| objectives of the subject
2, Contents are interesting fo
3 The difficulty of contents is
with the level of,learner
4, Contents have both {hreati
for learpning
5 Contents support learner t
actively
6, Contents support learner t
independently
7,Contents can be used for
communication in daily life

Activity | 8 Activitiessaiigable with the g

of the Moq for learning
9 There are various activities

according to \e sl
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Domains

Contents

Measureme

)1l o] -1

Notes

10The types of activities stin
learner for learning

11Activities stimulate learner

12Activities stimulate learnel
creatively.

13Activities support learner t
actively

14Activities support learner {
independently.

15Activities support learner t
anywhere and anytime

16Activities support learner t
idea with the others

17Activities support learner {
collaboratively with others

18Activities support learner t
technological channels for lg

19Activities enable |paanBcdy
developing English commun

Media an
Tool of th
Model

20Media and tools are suital
learning

21Media and tools are variol
for learpning

22Media and toolst@ire tep

23Media and tools are easy
utilization

24Media and tools are easily
for learpning
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Domains

Contents

Measureme

)1l o] -1

Notes

25Media and tools activate |
for learning

26Media and tools support I
learn actjvely

27Media and tools support I
learn independently

28Media and tools support I
learn anywhere and anytime

29Media and tools support I
find out and search knowled

30QMedia and tools support I
practice for developing Engli
communicative skills.

The
Usefulnes
of the Moc
for
Developir
English
Speaking
Knowledg
and Skill i
the Conte
of English
a Lingua
Franca

31Learning through this app
enables the learner to know
understand disowdriety of En
speaking in the real world
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Domains

Contents

Measureme

)1

0

-1

Notes

32Learning through this app
enables the learner to be aw
variety of English speaking in

33Learning through this app
enables the learner to be mc
about English speaking with
reference to the norm of the, 1

34Learning through this app
enables the learner to know
communicaEnglish language
too much worrying about gra

35Learning through this app
enables the learner to know
understand about cultural ex
through different and various

English language
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TheQuality Evaluation of QuestiormaifeFhf Stug@nmions
on Teaching Approach Based on Blended Learning for Enhancing S
in the Context of English as a Linguh $FéiRegpulated Learning
In each item, the experts dedemskad the content \&lidity score
The scpte if the expert is sure that this item really measured the
The scor®, if the expert is not sure that the item does measure
measuhe expected attribute
The scpi@, ithe expert is sure that this item does not measure th

Domains Contents Measuremeg Result
)1, 0 | -1
Content of | 1 Contents are consistentw 3 | 0| 0 | 100
Model | objectives of the subject
2 Contents are interestingff 3 | 0 | 0 | 100
3 The difficulty of contentsii 3| 0 | 0| 100
with the level of,learner
4 Contents have both theor] 3 | 0| 0 | 100
practice for learning
5 Contents support learner| 3| 0| 0| 100
more actjvely
6, Contents support learner| 3| 0| 0| 100
more independently
7,Contents can be usedforf 3| 0| 0| 100
communication in daily life
Activity of t| 8 Activities are suitable witf 3 | 0 | 0 | 100
Model |contents for learning
9 There are various activitig 3 | 0 | 0 | 100
learning accordinggmiesdne
10The types of activitiesstif 2 | 0| 1| 070
learner for learning
1]1Activities stimulate learng 3 | 0 | 0 | 100
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Domains Contents Measureme Result
)1 0| -1
Activity of t| 12Activities stimulate learng 3 | 0 | 0 | 100
Mode(cont| creatively
13Activities support learnery 3| 0| 0 | 100
actively
14Activities support learner, 3 | 0| 0 | 100
independently
15Activities support learnery 3| 0| 0 | 100
anywhere and anytime
16Activities support learner, 3 | 0 | 0 | 100
exchandea with the others
17Activities support learnery 3| 0| 0 | 100
collaboratively with the othe
18Activities support learnery 3 | 0| 0 | 100
technological channels for |
19Activities enable learnery 3| 0| 0| 100
for developing English comn
Media and 2QMedia and tools are suita 3 | 0 | O 100
Tool of th¢ learning
Model |21Media and toolsarevaric 3| 0| 0| 100
for learpning
22Media and toolsta@matepol | 3 | O | O | 100
23Media and toolsareeasy 3| 0| 0| 100
utilization
24Media and tools areeasif 3| 0| 0| 100
for learning
25Media and tools activate| 2 | 0| 1| 070
folearning




24

Domains Contents Measureme Result
)1, 0 -1
Media an¢ 26 Media and tools support| 3| 0| 0 | 100
Tool of th¢ learn actjvely
Model |27Media and tools support| 3| 0 | O | 100
(cont.) |learn independently
28Media and tools support| 3| 0| 0| 100
learn anywdaedeanytime
29Media and tools support| 3| 0| 0| 100
find out and search knowle(
30Q0Media and tools support| 3| 0| 0| 100
practice for developing Eng
communicative skills.
The 31Learning through thisapf 3| 0| 0 | 100
Usefulnesq enables the learner to know
the Model| { understand tisovriety of Er
Developin SPeakinghe real world
English | 32Learning through thisap| 3 | 0 | 0 | 100
Speaking enables the learner to be a\
Knowledg variety of English speaking
and skill it Yo'ld
the Contex;
English
as a Lingu
Franca
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Domains

Contents

Measureme

Y1l o-1

Result

The
Usefulness
the Model t

Developin
English

33Learning through this ap
enables the learner to be m
about English speaking witl
reference to the norm of the
speaker

3100

100

Speaking
Knowledg
and Skill i
the Contex

34Learning through this ap
enables the learner to know
communicaEnglish languag
without too much worrying i
grammatical rule

100

English
as a Lingu
Franca
(cont.)

35Learning through this ap
enables the learner to know
understabdut cultural excha
through different and varioy
English language

100




APPENDbBdéx of It€dbjective Congruence Rating Form for Measuring

of Senfbtructured Interview

In each item, the expeexidcedetermine the conte@t validity score
The scpte if the expert is sure that this item really measured the
The scor®, if the expert is not sure that the item does measure
measuhe expected attribute
The scpi#, if the expert is sure that this item does not measure t

NG

Contents

Measureme

)1

0

ul

Resul

What do you think about this teachir

Does this teaching approach based
learning help you fepEakjiegrning an
practice? If so, how?

Is this teaching approach appropriat
speaking learning and practice? If s

Does this teaching approach based
learning Engbu to develop yospdakyl
in theontext of English as a lingua fra

Do you think something else should
teaching approachlidesddamrealhsm]
what?

Do you feel worried about learning t
teaching approachlilasddadieamyay
English speaking learninglaad, prawt

Do you feel more active after Englis
learning and practice through this te
based on blended learning? If so, he
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NO Contents Measureme Resul
)1, 0| ul

8 | Do you feel thisaitieng approach bas
blended learning help youdgulatadss
learndf%o0, how?

11| Does this teaching approach based
learning support you to learn indepe
and anytime? If so, how?

12| Does this teagproach based on bler
learniagpport you to befdveanse of
English in the real world? If so, how




The Quality EvaluaBend§itructured Interview by the Experts
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NO

Contents

Measuremer

)1

0

ul

Result

Whalo you think about this teaching a

3

0

0

100

Does this teaching approach based of

help you for EnglisHespeakgnand practi
so, how?

3

0

0

100

Is this teaching approach appropriate
speakirgrning and practice? If so, hov

100

Does this teaching approach based of
enable you to develop your English sg
context of English as a lingua franca?

100

Do you think something ebsddsitlonl dhits
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APPENDTXe) Suitability Measurement of Lesson Plans

The Suitability Measurement of Lesson Plans
In each item, the experts are asked to determingldnessastability
following sgores
The scpte if the suitability of lesson plans is very low
The scpik if the suitability of lesson plans is less
The scpf if the suitability of lessgn plan is fair
The scpek if the suitability pfdessesmuch
The scpée if the suitability of lesson plans is very much

No Contents Measurements

4

3

2

1

Essences

They are consistent with learning pt

They are consistent with contents

Learning Purposes

They are consistent with learning ag

They are consistent with learning m

They are consistent wjith contents

Contents

They are consistent with learning pt

They are conaisteletarning skill

Learning Activities

They are consistent with learning pt

They are consistent with, learning sk

They are consistent with the develo
selfegulated learning

Learning Media

They are consistent with learning a

They are suitable for the grqup of s
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NoO Contents Measurements
5141 3| 2|1

6 | Evaluation

61| They are consistent with learning pt

62 | They are consistent with, learning sk

6,3 | They arensistent with learning activ

Comment

ddgag9dqadgaqadagag9gaqadgaqa9agagg4aqa:c
dd8a9dqgadgqgd9dgag99aqadg9aqa99agad4g4aqag:c
ddgadgadgadggagdggadgagaaagdaaggaagaad
dd8a9dqdd9qa999ga9gaqadg9aqa98agad4g4aqa:c
ddgaadgagdggadggadggaadagagdaaaadaqg,aagad
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The Quality Evaluation of Lesson Plans by the Experts
In each item, the experts are asked to determine the suitability
following sBores
The scpte if the suitability of lesson plans is very low
The scpg if the suitability of lesson plans is low.
The scpf if the suitability of lessgn plan is fair
The scprk if the suitability of lessomplans is muc

The scpée if the suitability of lesson plans is very much

NoQ Contents Measurements | Mear Suitabili
413 2| 1| &° Level

1 | Essences

11 | They are consistent wil 11 0] 0| 0| 467 | Very ML
purposes

12 | They are consistent wit 11 0] 0| 0| 467 | Very ML

2 | Learning Purposes

21| They are consistent wil O 10| 0| 433| Much
activities

22 | They are consistent wil O| 10| 0] 433| Much
media

23 | They are consisteotes O| 10| 0] 433| Much

3 | Contents

31| They are consistent wil 11 0] 0| 0| 467 | Very ML
purposes

32 | They are consistent wit 11 0] 0| 0| 467 | Very ML
skill

4 | Learning Activities

41 | They are consistieat i O 0] 0] 0| 500|Very M
purposes

42 | They are consistent wit O] 0] 0| 0| 500|Very ML
skill
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NoQ Contents Measurements| Mear Suitabili
41321 & Level

43 | They are consistent wil O 0] 0| 0| 500|Very ML
developmentidgdited
learning

5 | Learning Media

51 | They arensistent with le O 0| 0] 0| 500|Very M
activitjes

52 | They are suitable for th O 0] 0| 0| 500|Very M
students

6 | Evaluation

61 | They are consistent wil O 10| 0| 433| Much
purposes

62 | They are consisleatnr 11 0] 0| 0| 467 | Very ML
skill

63 | They are consistent wit 11 0] 0| 0| 467 | Very ML
activitjes




APPENDTA& Studgvitgerage Scores from Tests of Speaking Skill in tt
Context of English as a Lingua Franca

N: 20 Scores from the Tests
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