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ABSTRACT

The purposes of this research were to: 1) study the causal factors in developing personnel's
digital competency in Rajamangala University of Technology Rattanakosin, 2) examine the digital competence
development model of personnel at Rajamangala University of Technology Rattanakosin in alignment with data
analytics, 3) identify the groups that should receive development first and the factors that promote the digital
competency of personnel at Rajaomangala University of Technology Rattanakosin, and 4) assess the potential
applicability of the digital competency development model among personnel at Rajamangala University of
Technology Rattanakosin using a mixed-method research approach. The research sample consisted of 416
personnel, Taro Yamane's sample size calculation method including academic and support staff at Rajamangala
University of Technology Rattanakosin, selected a Multi-Stage Sampling process. There were 11 the
measurement of research tools with reliability (Q) from .76 to .90 through interviewing experts and model
assessment form. The Statistics used for data analysis were t-test, Multiple Regression Analysis, and Structural

Equation Model Analysis.

The results showed that: 1) Internal and external factors within individuals explain the
development of digital competencies among personnel at Rajamangala University of Technology Rattanakosin
with a percentage of 84.40. 2) The causal model are consistent with empirical data. 3) When classified based on
demographic, the average values of different factors that varied among personnel showed that personnel with
different basic characteristics had different digital competencies. 4) The model of developing personnel's digital
competency in Rajamangala University of Technology Rattanakosin, as evaluated by qualified individuals, had an
average score from 26.50 - 27.50, with an overall average of 76.25, higher than the established standards of
70 and 75 respectively and indicating confidence in the practical applicability of this digital competency
development model. The research results provide recommendations, directions for practical application, and should
create or design development activities based on key factors to lead to the enhancement of developing personnel's

digital competency in Rajamangala University of Technology Rattanakosin.
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AENAH (Commission, 2018) ANTIAULATNA AD AN AINEINIT LAY
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ATHEINITONAINNANY LT W ATTNEINITAIHNTFUA NG ey an19fuinediin
ANNETHNTD INTTRE 9T AR RWINIRNTTH LAZAMHAINITD (HNNSARs 8RB a3
LATNITUTERINIIU
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Uszdnd uay 3) ieaAnuInguiinslFEsunaiamnen wasiladudaainanssousds
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2) ussqslaldugys 3) naidasuisraunign 4) ANaRARGY uag 5) ArainTunis
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ANNAZIA 2 FULULTATEIBIE AT BN TN TN TT O BIR AT AU DIy ARINS
TmanandumaluladsmenasmilnaumisannaasdureyaBalszing
ﬂmﬁggmﬁ 3 1_4mmmﬁﬁ@mﬁﬂwmzﬁuﬁgmﬁmﬁ’u fanasonsBaAAauLAnANg
A wazaNnTaTyngaTiaNa s UM aRRwINey uazladadAnyiinaaimundulade
ALAENYENNANTIATT IS LN TN aY
MeAdEazaEd 1 fmueAiniaade Aol
1. WUUN19398 (Research design) N13398IEaITLILLLNTERAHIANTTONIEY
Aavazesyaains s Aneduina uladsassnasmilnduns usvasd 1 guuuy
N15398L39UF N4 (Quantitative method)
2. UszrNSUAENANAIBES
2.1 nnafmualszeIng dazeinsluniaidedd Ae yaainanialuamnaneide

WA AS IS HIARSAUINRUNS 51393 1,235 AN LUNATHARALAAg e i

AT579 4 UAAIITHIRUSZAINSNTY INATANY IR LNA W AT S1ANIARS AR N RWNS

¥

NRN/ Ingam FIHINYARING FIHIMUYARING 594 (AN)
HILAIYINS (AR) N’lﬂﬂﬁuﬂgu (A%)

Auftrmansn 285 381 666
AR (NaNIa 134 111 245
ﬁuﬁuﬁmﬁw 92 67 159
IN59990

Az 120 45 165

59N 631 604 1,235

NN neIUAIMSIHYARR daya ou JuN 24 fuanew 2563

2.2 naiendiedne nadendediluiunanlitimmasiuudangng (an
ngNFnat) uazse [UimueAsniadendoating
2.2.1 NSAMMUATUIANGHNFI B WNIBINNINATIDEN
sAdaildmunmnanguiand Tagdsniadnannanguantig

k4
v A

2097714 9N (Yamane, 1967) #i3ii
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q n dl
M9 = —
v (1+Ne?)

We  n Ap 91INAIeE 1 NEBIUIAYBINgNAIDE N
N Aig Sruundaeyiavne/auneeslsysing

e fim AHARIALARDRINNSgNABLNS (Sampling error)

2

hdidaziuawingy +/- 0.05 aneliaanuiEasii 95%
1,235

(1+(1,235 x 0.052)

n = 302

farin Iunnsidanseil HnqgudandvAayaainsanadsinisuas

WIUAT N =

yasnIaeatuamnsAnendumaulagsnmsenasaulnguns 9o 302 A

2.2.2 AMNARAIDNITADNFHIDL

2
a A

ST @ﬂﬂsf%ﬂqﬁzijLuuwmﬂﬁﬁy’um@u (Multi stage sampling)

dupauit 1 Wnaguilud (Area sampling) TaafmuafiuiiuazAnanian
Lﬂuﬁuﬁfuﬂﬂﬁﬁﬁﬁumﬂ@;NﬁQ@EiN §1949% 4 Moudt THud 1) Aufienanen 2) aneneadslng
f99@ 3) MuiuRnaRa §n19959R waz 4) Auflinnzdns Bevinnnsgusis 4 Aui

LA 1

I ~ ° v ' & A& 1 o 1 & A
AUABUN 2 ﬂWWHWTWUﬁgLﬂ‘WﬂﬂQuﬂ@’]ﬂ‘iLL@]@zW‘H‘V]Lﬂuﬁqug}f}ﬂﬂqﬂﬂuw

789 UTLN2UAMY YARINTANEITINITURTLARINTRIERIL AU
TUABNA 3 VN1 NUULAAFIU (Quota sampling) AMNUA RN W

WEIALATUTUANYARINT Tudndauyin 7 14 Tﬁmjuﬁqm’wﬁwm U2 416 AL

f1519 5 meﬂfejuﬁqmiwqﬂmﬂsumﬁwmfﬁﬂmﬂTuTa@s'mmﬂa%’ﬁﬂn%&aﬂ%

At/ Anenam FIHINYARING FIHIHYARINTHE
NN (AR) AHUARM (AN)

ﬁyuﬁmmm 101 103
Angneadslnaiang 44 39
ﬁyuﬁuﬁmﬁa@ IN99790 32 32
Mudimnzang 31 34

994 208 208

=T

SAINVIIA 416
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) [ % ¢ A [ dl o . 1A
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LazANE U s AR BT Anendey MduTudusenen duszdunalifnnan
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ABUN 2 Z\]ﬂislﬂ«liﬂ’?‘iﬂﬂll@m"m

o

AEUT 3 Ja9eiB9aINANITNANIANTIOUBIAFTAIBIYARINS [WH NANeNAY

o

wialuladsrssaasanlnuns Sadevssuuuasvon uiaiu 3 ngn uaniduusay

flade THun nguilademelusiayana (Hud 1) wudaniseensuniswaswulas 2) wwu

o/

Fousegelalddngnd 3) wwudnnisd@esudsraunisnd 4) wuudara RS 5) wuds

ARSI IuNNsuEInAIINg ngnifadentewenyans [Hud 1) wwudndmussanesdns

2) Lmu%mmﬁumumq{qﬂumﬂsfumﬁﬂﬁ war 3) nuudaniTdaansnis e

o

AIBUBNBIANT URZNANTNTTONLEIRATE (Auf 1) LUUdRANINNATIS 2) wuudn

o

Aosanyazne ENAFTA waz 3) wwudaineenedana Teafinuuuninsidon

1
a A P=3

39fian” T “lda3eiag”

9

o/

192H104AN (Rating scale) RAADNAAL 6 T2AU AILEH “q
3.2.2 NN9REMNAEENHE NTas1eEasTaniuntaiiiuiunen Fa
=) a o/ o/ dl a o dgl dl o
1) ANEINGE] wiafn NANNITDIF AL ST AN THI1A TSR B3NN

s

° [P o Aa oa o Y v o/ v a a va o/ { ¥
AmadinflondnilfiiRnas vinWiiasaasneflonnlfifinisvessioulsaidnen 4
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2) fadulfadedanaunindaandniufufinag Taednisadas
WULREUATN 91490 11 fiauls

3) dhuuuaauaNaiUssaLaaasifiusnenudinus ensiaaoy
AN ENIENTAN ANNATELAGNIDNTDNT Lazn1aENTE wazUSulguudTa
pNAULiNYe9a1NsETRUS A edunsmAsRsaBuilont (Content Validity)
udasudaly

[
o/ =

4) \eneinedeusidagidenrgpaeariactia dmau 5 au Usznaudiag
Jdsamgyduniafinen UfiRendaunisfnulideandt 5 9 uazidugdanns
ANNETHNTAFIUNTN AU AN OUENNAIYTA whaseuunaaunn i Euarnauanfin
ARSI EMdantsTiRaNsonANaenA dossndsinaniennesdauls
susannaLssfiuangidesnng dhandieszinidiacsasandes Tnefiinosinis
Fmdnndiaanudia 10C Tifiaandy 0.60 (LansnaltuniAmLn)

5) shuuudniifidoaanaunnunasinisUssueingiBaney vindgua
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yrainafifdnuosindidssdungudantng smuaibifiannd 30 au nidnssiie
AFIROLANTN F3fl

5.1) INANEIUI99LUA (Discriminant Power: r) Gagn193tA712A
AN T2 ANE AN ST 88 DU AZUIUIINAILLLSR (1 tem—Total Correlation) 387
APLABNABNHAT r > .20

U { v a o 1 o/ Qo‘
5.2) WIATAITHIALNAI8TENITATHIUATRHUTZBNE waan

a1

(Cronbach’s relidbility alpha coefficient: 0f) ArAMTissTisansulFgaiA Hipandn .70
(a > .70) TngnnsdAwanmdrgmnmiflusunsndndagudmsuinansideyanisids
NNRIANFITAT

wanTaIATAM L avdueeILILdR 11 uuudn Sdmandiarniunaugaing

saus 4 9 9 98 wwudngmanymznely A9 mandadeaiiqe Ae 4 4o uuuTafid
4

FIUIMANINTGA 91991 9 d8 Ae nwzn19Raia @mmwmﬂ%sfmmui’m AA181UNS

o

o a1

S1UUN (r—Item Total Correlation) $igug .204-.792 Tagdlan r siandn .20 e 2 o dau
v A z

081 7 r > .20 198U AANARsBILULIA (O) HAsus .760 fiv .900 duauiadn

Amaanlisan 57 98 Fa@nT9 6

& o A4 A
$1519 6 lLﬂﬂ\iﬂ?UNﬂﬂ"iW"ﬁlmﬂqW LUBNARYBILATEBIND

v

Hamauys I1UINAD ADINTIN
A9 W AmRen  sqgam veuuude
loc  Trvout (gqp) (A1 Q)

1. mﬁﬂﬂu%’umﬁm%ﬂuuﬂm (AC) 5 5 4 .378-.562 .790
2. LLiag\iT@Tﬂﬁqu‘% (AM) 6 6 5 488-.685 850
3. nailasusrauniand (OF) 7 6 5 .299-.541 760
4. ANNTRTU (PU) 6 6 6 .204-.616 .900
5. mfm%’ﬂ"fumﬁmqqmmw%(KA) 6 6 4 531-.617 790
6. AMUFTINBIANT (CU) 7 7 6 369-.623 .900
7. m‘mﬁfumum\iﬁ\ammﬂumﬁﬂﬁ (SU) 5 5 3 332-.715 .850
8. Mademane luuazAIEueNeIAng 6 6 6 345-.616 .860
(CM)

9. mm;;mqgmﬁ@ﬁﬂ (KN) 5 5 5 460-.750 .870

10. aoudnuoizaneunuAAA (C) 4 4 4 443-792 800
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v

fn"m?l"uuh "5’1%’3%"11@ qunw
A T wanuuda
loc  Tryout  (gqp (A1 Q)
1. YINHENWAINA (SK) 9 9 9 .350-.783 870

< 2
4. NMEUTIUTINTDYA
o =3 2 % dl A A o v o & [
PRIFINHAITNNE DN A 1WLAS BIH DT 8 %Tmmﬂq‘smmqmqmmiﬂm

ATFINNTAIH

4.1 IMNNEBTNYIRYNISTANTST NAITNYIRYNLLYN G985 NI15UA
NAAVIENR YA a8 ST HIARSANINAUNS Lﬁm@wmm%miLﬁ’mqmw%’@a@mi
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4.2 dasasilef i unsidedeaidunguiasg stugUuuues ulasd
(Google Form) Tmaiga@ari memumﬂuﬂ@ufﬂu‘afuﬂ@jufﬂﬁ@q@ﬁﬁ WATYARTINTULLLINZY
Tumiﬂi:ﬂquqmmmﬁi:ﬁ?mm: Aedy nes /1N Aud 48y

VA o

4.3 pﬂgqwmu'mum%mﬁﬁuﬂﬁ%’ﬂ ATITNBUTIUINAITHY NA DY
anysolunapdasfiaynati
5. msﬁmsﬁzﬁﬁagmmzaﬁﬁﬁ?ﬁ
m‘ﬁé’af‘fﬁ‘s:mam%’ﬂga Tﬂﬂ?‘ﬁﬂ‘mﬂiﬂﬁﬁL%@E‘UfalLﬂiﬂtﬁ%ﬂﬂ@ﬂ%ﬁﬂﬂﬂﬂﬁﬂ@%
Fasnnstiadiiinasitiays Aol
R G E P LT R e LT
5.1.1 a8AATHIMUAINHADAARDITLNINTBAITH AURYINATNNIT
Uszifinresiuamey Tneliunaiinaziuuumiainasandeasazndedananudy
meU5raA (10C: Item-Objectives Congruence)
5.1.2 AARAINIMAIEINIATIUNNTI8de FaedniAdNUTE AN
NNFHNUTIBIDAUALUUNIIN (Item-Total Correlation)
5.1.3 gaRFuInAtAnNfisy WadRanls RS uaan1209AToRLA
(Alpha’s Cronbach Coefficient)
5.2 aARAAIAfenautlyniive
5.2.1 a8ANTTHUT (Descriptive Statistics) vt al% Tuns3Lasnzs

aa

an N neaIngniandn tudune angy srAunsAnen diunss aGA% 1 Ae &4
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‘ﬁyu;gm THun nnsuaesuma nd (Frequency) nnsfIuamAndaaas (Percentage)
mafuaALRAE (Mean) Lmzmﬁﬁqmmﬂ'%ﬁ'mLuummgm (Standard Deviation)
5.2.2 Nﬁ(’?ﬁLquﬁlﬁﬂmmumuﬁﬁm Thun

1) N1973AT1eA AN SUS9U (Analysis of Variance: ANOVA) Lazn1g
WaguWigusnee (Multiple comparison procedure) ﬁqgﬁﬁmﬁﬂmmﬁ—mﬂm% (Tukey-
Kramer method) LinnsAiasnsimnguiinasFsuniaimunnenuasiiadasssn

2) LUUFIRINANNITOANDEIBILANATY (Linear Regression LULATADY
ANN191A998519 Structural Equation Modeling (SEM))

3) n9ARazAlnalAsIEE19AIHARNRLEBIANWR (Structural Equation
Modeling: SEM) 1l aNARBLAININNUS Beane 7 H AN ANETNAN19759 ANBNa

NNEON URZBYBNALALTINTENTTaTEANTNNTOULKIAANITASS

n1s3Tsresil 2 (MsadrnarlstiiugUuuunsWmuIaNssauzIBeAaazes
yasnstuAngapmalulagisznsaasaulngunsd)

N385 19Uar AN UL LN TWRHIENITaRB IR ATa9Y ARINT W
uAnendemabiladsmusaadmdnauns Tuazesi 2 fduneuuazAsnnside del

1. msfmuag ianafivdaiauauns uazdisziiiv

1.1 miﬁqmm@%m%ﬂfy

f@uamnyfiunumiidaiaus wezuaRnfeafunaimuaNssaunBRaa
209y ARTN3 N Angasmaluladsngssaasaulndwns Wanleanisdenianzas
(Purposive) 41491 10 AN UFEABUANYKUSNITNMIINGIAY 4 AW YARINTAIEIYINS
3 AN WATYARINIRRTLAYY 3 AL

1.2 NSAMUAENTIADA

AnssnoudidudussduanandulilFaesguuunnisimunanssousds
AdviarnsyAanaiuniAngndemaluladsseaasaulnfund qoiaunifidugis
AmEuazLsraUNTsalgs AN IR sTIunBsRaTA wasiui [F5uniseansy

o/

Twaensfnun UfRewimunsimmnanssausiBefasialadesndt 5 3 Tunnsided
AenNgNaInm@AInNa §1uan 5 audunisi@enuuuianzas (Purposive) toLdug
UszingUunude fURn1swmunanssauz 8957 anny ARINS (NN NaN4e

WA nladsnsasAas A lnaus
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1) fmunssAlaznouaeIRIUdNAEes dmuatiauuan wu “gUuu
NIRANENTTINIBIAATIRIasAAINT TuNANedama g sassrasaulnAums”
FaunmgUiuunnsimmy wsanesute sanfisasidiumnmiientsdunisol &
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(Deming Cycle) #f P-D-C-A #99zRF101% 4 A% ATWAZ 4 Uaziii

2) AITFBLUANNFALIULAZE DATUABIAINTNIR BN TR0 A
A998 A NEN

3) USauuudFunTHol uazdaviuuFunEel aifufiazin i Tress
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T EITG Teatay
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Uszfuduiminazis 1 84 7 A desfigadennniign

%) ATITRDUAINGNABNTAL uazUFuUss eTugnlred
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MafiusausIseyaiduneiiung dne i
5.1 davinguuuuniawamunBangud nduguun Begis

1) W13 URUUIB B NS MU aNT AU IAF T ABIYARINT (W
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M W AaAe (Mean)

SD  unu ml,ﬁmmummgfm (Standard Deviation)
t un ANRDRANAEBUN (t-test)

F WU ANFEFANAEaULEN (F-test)

ki BdadAnY9ARTTeaL .001 (P<.001)
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*or un ArldnAgynatifnayeiu .01 (P<.01)
* unu AlsdnAgynafifngy@u .05 (P<.05)
r WU ATANUTERNT FNA NN UT LN 9a W (Pearson's Product Moment

Correlation Coefficient)

3

R? Wl AENANITUE N AT (Squared Multiple Correlation) 13 8dNUsEAND

ANTNYINTH
X% uwn Areanla-auaas (Chi-Square)
df UNH ANBIANEaTE (Degree of Freedom)

p-value uny ArANHnaziiy

B N mz‘&’uﬂi:ﬁw‘%mﬁmmmmé]’fJLLﬂ‘a‘wmﬂ‘jm‘TugﬂmLLuuﬁu

B U mz‘&’uﬁi:ﬁw‘émﬁmmmmﬁqLLﬁ‘swmﬂ‘jm‘TugﬂmLLuummgm

SE N ﬁiflmqmmmﬂﬁ@ummgm (Standard Error)

GFl  unH ATHIASEALANNHADAANBIANIZAN (Goodness of Fit Index)

AGFI  unw faiiTmseiumnuaanndasmneanfiUSuLALEa (Adiusted
Goodness of Fit Index)

CFl uni AEdR9eAUAIMHEBAARANINIZENIUZIUTIEY (Comparative
Fit Index)

NFI unu saflsnnfiaesasanaasmnsaanaaaas (Normal Fit Index)

RMR Wil ANGaiisnnassAafen ot R assnsanssdaumas (Root
Mean Square Residual)

RMSEA Wit Ansiafisnnuesfiansnesdnmisansaa1anannlagyssano
(Root Mean Square Error of Approximation)

T Uik AP IR AN NADARAREN NANNAWIBIRNANS (Tucker-Lewis index)

o/

NFI uni A3 euiieudauuunisidedn8Anunannaugendndauuudasy
(Norm fit index)
waes: doyaneol M, SD 1un1sg19Benundaninest APA (American

Psychological Association)
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1. Autsurenieuen (Exogenous Latent Variables) 891494 2 ngu 8 fautls
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URemlumanandamalulagsnennasaulnduns uanndn 10 O §auau 141 au
(30uay 33.89) uarflongainiaiaasanndd 10 8 §1uan 195 Au (3ouay 46.88) nas
faagaaulngfsnelFinfosiaiion 20,001-30,000 UM $1u9w 138 A (3auas
33.17) douiiuniineiunmAngnds 9119w 276 AN (3888y 66.34) uazaan o] (s
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1.1 NP 160 38.46
1.2 \WPIAEYS 256 61.54

2. 18 416 100.00
2.1 waenan 25 1 6 145
2.225-391 179 43.03
2.3 40 - 55 { 194 46.63
2.4 faum 56 T30 37 8.89

3. IWMSANUIFIFA 416 100.00
3.1 103y n3 162 38.95
3.2 Useyayln 164 39.42
3.3 Uagysyen 90 21.63

4. AnfifiRem 416 100.00
4.1 FIAR"EN 204 49.04
4.2 UWRTNHY 9N99597 64 15.38
4.3 Salnafana 83 19.95

4.4 N2 65 15.63
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ﬁ’nvmz@huqma FININ(AU) SRURL

5. mqmu?uumﬁwmé’m 416 100.00
5.1 wpenan 14 20 4.81
5.2 a1g4w 1-2 4 20 4.81
5.3 g 2 Taull - 5 4 121 29.09
5.4 818414 6-10 4 114 27.40
5.5 a1eNIURINNa7 10 1 141 33.89

6. mqmuﬁgwuﬂ 416 100.00
6.1 9189 HMpENan 14 12 2.88
6.2 8189w 1-2 4 15 3.61
6.3 81897 3-5 1 86 20.67
6.4 818971 6-10 9 108 25.96
6.5 BETHINAGA 10 ] 195 46.88

7. snelanAunaiian 416 100.00
7.1 #1197 10,000 UM 1 0.24
7.2 10,001-20,000 umn 86 20.67
7.3 20,001-30,000 1 138 33.17
7.4 30,001-40,000 U 108 25.97
7.5 40,001-50,000 U 52 12.50
7.6 50,000 LWz 31 7.45

8. UssLanaeeIn 416 100.00
8.1 9197113 21 5.05
8.2 WHNNIUNWANLAE 276 66.34
8.3 WHNIIUIITNIT 13 3.13
8.4 Zgﬂ’;’mﬂ‘izﬁ’] 46 11.06

8.5 gnaNHIAT19 60 14.42
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ﬁ'nvmz@huqma FININ(AU) SRURL
9. Uszanyasansg 416 100.00
9.1 YARININNEYINIT 208 50.00
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10. AMUARINNGIAINS 416 100.00
10.1 989FNEAT19758) 5 1.20
10.2 WEILFMEA1978) 27 6.49
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FaullsiiAnen daznaudag daulsmin 3 dauls Ae AINEN19Raa
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g
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Ad A o

fdu (PU) uaz
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AanrandinTafeduusf Ansrainngudaatng F9lfvinnaaainansit
dnuaszrnsdauafidnn TngAinanssidauadnsnads (Mean) (Aadstuitiuansad
*Standardized score) Z\I"Jul,ﬁmmummﬁﬂu (Standard Deviation) AinA1aLL (Skewness)

LAZANAITNIAN (Kurtosis) 2audaz@anls sannes 8
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M99 8 WAAIHATLASTILHANY MU AU SNANE

” a Shapiro—Wilk W test for
o @ ¢ &
HuUIA M* sD g 2 S normal data
S g &
v W Prob>z
1. ANSYBNIUNTS
4 .60 27 2.56 -52 1.00 97 .00
Wasuulay (AC)
2. ws9gsTallduams
.69 27 3.83 -1.28 1.00 .87 .00
(AM)
3. A5\asu
. b9 28 2.14 =52 1.00 .95 .00
Ugraun199d (OE)
4. ANARRTH (PU) 72 26 485 -159 1.00 81 .00
5. AR5 THNIT
. b4 .52 1.70 -.26 1.00 .95 .00
WENNIANS (KA)
6. THTITNDIANG
V5 .36 1.44 -.13 1.00 .93 .00
(cU)
7. MIRTILEYUNNY
y . b2 .32 1.70 -.15 1.00 .96 .00
FannieTuesdng (SU)
8. nMsdasane LAy
. 50 .35 1.43 -.12 1.00 .92 .00
AWUBNDIANT (CM)
9. ANHINIFUAFIA
.65 27  3.03 -.98 1.00 .90 .00
(KN)
10. AsdANEMzNe W
. 48 36 137 -06  1.00 91 .00
ARATNA (IC)
1. inLenN@Aania (SK) .61 27 246 -.48  1.00 .97 .00

MHEIAG) *Standardized score MNNefly USUgMaNAzIGN 6 Azuun uATUWIAN 1 AzuLM

91NA1319 8 WU AneozassdaudsiAnundaulsdidnedslneBaesisiy
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skewness > +1 LAAIITLIATT, skewness < —1 WAANTNTIEIELAS skewness = O WAANIN

1%

anNR3) uaziiaiarsmnnanles (Kurtosis) wudn dayafianualdeienndiung uas
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neluuazneusneIfing (CM) a18190398 BT UNE N TR ANNIANIIAULBIRFITATDY

YARINT NN R LA L lad s1rasaasaulndund Hiaundidagay 40 aduials

9

énﬁ
Bhe
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1) wan15AAsevidayaiieAnendade i Baaing 29 aNTIOusIZ

o/

AavareYAaINg N Aneasma luladsrusaasaulnd@und (Aanineiasia)
Faadaulsiladuneluyprauasiiaduneanenynng

nan19anssiliayadagafifinisiinsnzionaanmg oy
s (Stepwise Multiple Regression) Lﬁi@ﬁﬂmﬂ@@“ﬂL%\Vmmqﬂﬁﬁﬁmmmiauz@aﬁ@ﬁ@
189yARINT WHmAnenaema lulagsnsneaadauln@uni@ansinieiiavia) Taafiso
wlseBunadudassoulsiladunsluynnauaziladanmeuenyana 8 dautls wudn ¢
wlsiladanieluyanauazifadanieuwanyanasuan 5 910 8 fauls sanfiuaiune
99818989 IDIANTTANLIBIAT A1y ARINT IWNNANEnda A lulad snrnens

SaulnAuns (AHAITHINATYR) Tf%aaay 76.1 (R? =.761) Ao N198BNSUNS

= o

WA suulas (AQ):(B=.125) ussqelalddugns (AM):(B=.470) maruRdAw
(PU):(B=.120) mansnlunisuassninang (KA):(B=.336) uazimussanasAns
(CU):(B= -.256) nadims1z#s9m1379 10

519 10 UAAIENLUSEANE Nsanaaen1sAnuiiladuBernazaanssansid
Aanazasyaainstunntinedumaluladsransaasaulnfuns (aaainng

L

AINA) r’ﬂ"zﬂmiuﬁ'fmﬂsﬂ@ﬁ'ﬂmﬂ?uqﬂﬂmmzﬁ@é’ﬂmﬂuﬂnqﬂﬂa

Unstandardized Standardized

Coefficients Coefficients
Model t Sig.
Std. Beta
° Error (B)
1. (Constant) .042 .020 2.142* .033
2. MseNsuMIWATuI A (AC) 124 .052 125 2.385* .018
5. ws9galaTldugma (Am) 478 063 470 7.612%% 000
4. Py NNEINEW (PU) 127 .052 120 2.469* 014
5. mw%'ﬂsfummmammﬂwg (KA) .283 .048 336 5.896*** .000
6. ’Tﬁuuﬁ’i’wmﬁﬂ’i (CU) -.194 .055 -.256 -3.505%** .001
7. maauspmedonsluseans 109 058 128 1.901 .058
(SU)
R? = 761

o

NHN2MR: Dependent Variable: KN: ANENNARNR

* PladAgynWNada .05, ** HadAgnieadi .01, way *** Aludfyneadia 001
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NNATLATIAINA1T Br19agUTadeiBeama et uneiladeiB9aimneae9
ANITONBIRATA By ARINT uHAnenaema uladsgneaasaulnfums (aauinig

Aavia) (HFenIn 7

1. MazensunIaAsnuLag (AC):(3=.125)

o £

2. usegalaliangns (Am) (B=.470)

o

AN NARYIA

A~ o

3. aanRanew (PU):(B=.120)

v

4. Aa3nTunnsuaaaANg (KA):(B=.336) (R? = .761)

5. TMUIINDIANT (CU):(B= -.256)

AN 7 ‘?J@'%’ﬂL%ammagﬂmsﬂuzL‘?mﬁ’?wﬁmmq ARINS

TUNRINEIRVIA IR RE S UNIARS A ARRNS (m’mﬁmeﬁ%ﬁa)

2) nan1TAlATsiny IR aAnENTadeiBeanneg 1asaNTTOuL S

ARsTareIYARINT Erananaawa uladsneneaasanlnfums(auaneozans i
AavTa) Ffaedaulsiiadunieluyarauaziiadanianenyans

KaN1TRATIIEidayadasafifinisdinsisiannasng o

s (Stepwise Multiple Regression) Lﬁlﬂﬁﬂmﬂ@é’ﬂL"E’amm&;n%ﬁwm@mmu:@ﬁ@ﬁﬂ

189yARINT WHANenaamalulagisnrsnasaulnduns (andnuazneudunadia)

Tnefidaulsafunadiunguifedaneluyprauaziiedunieusnyans 8 fauls wudn fo

wsifaduniatuyanauaziiadaniauenyanasiuan 6 910 8 fauls saniueduie

998139819 2DIaNTTANZIBIAFN ALY ARINT [WHAdNEnae A luladsnmnens

a

Faulnfuns (Frunmdnuoznneludmiaasia) H3esaz 90 (R? =.900) fin nsapnsy
nawasuulas (AC):(B=.098) nraillasutarauniand (OF):(B=.092) AarnRaARw
(PU):(B= -.156) Aanusnlunisuaasninaing (KA) ((=.385) YmussnavAng
(CU):(B=.163) waznnadaaanieuuaznieuanasfng (CM):(B=.425) nadiaanziia

A998 11
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A1519 11 meﬁ'uﬂszﬁw%msnﬂﬂfaﬂwmﬂﬁsﬁﬂwﬂﬂ@é'ﬂL%emmqﬂmﬂmsﬂu:

L%ﬂﬁ%ﬁ'@wmq ARINS NI VIR LVIA 1 AT ST HIARS AR INRWNS (Qmﬁ'ﬂumz

L

2 aa 2 1 o/ s/ a/
ﬂ”lil?‘léﬂ”luﬂ"? ) AIBNAN GI’JLL‘]JS‘?:IQQEI&"I”IEI?‘M‘L“Iﬂﬂ@tL@ZﬂQQﬂﬂ”lﬂu’ﬂﬂqﬂﬂ@

Unstandardized Standardized

Coefficients Coefficients
Model t Sig.
Std. Beta
¢ Error (B)
1. (Constant) .011 .017 .661 .509
2. MageNSuNTUALuIUSY (AC) 130 .045 .098 2.868** .004
5. wsagalaTldugms (Am) ~092 054 ~068 1716 087
4, ﬂ’ﬁLﬂ@‘%’Uﬁ‘ﬁ:ﬁﬂ‘um’ﬁiﬁ (OE) 118 .037 .092 3.237** .001
5. ATHATATH (PU) -.221 .047 -.156 -4.655*** .000
6. AN THNNTUERAING (KA) 433 043 385 10.044*** 000
7. AmusTINeIAng (CU) 165 056 163 2.940** 003
8. MadeaaneluuaznIEueneIAng 436 .055 425 7.924%** .000
(CM)
R? = .900

MaAEAR: Dependent Varioble: IC: AnsanEniznne lufimnaaria

* PladAgynNada .05, ** RadAnneadia .01, uway *** AludAtyneadia 001

1
o/

IINHATLATILHIINGT 8198 T8 1 B8R DT UL aNTTOUIBIAFYIRY DY

o/

yaansuanianetasmalulagsnsnsnadaulnduns (quanyaznneludiuaaia)

TosanTm 8

1. MazenfunaAsnuLag (AC):(3=.098)
L . AANE Mz T
2. mallasulszaunand (0E):(B=.092) ’
IS ANUARYIR
3. A Rdinews (PU):(B= -.156) >
2 _
4. AaNENTNNNSUEIIIIAIINS (KA):(B=.385) (R” =.900)

5. Smus99Ha9ANg (CU):([B=.163)

6. NsfeasneluuaznenueneIfing (CM):(B=.425)

AN 8 ﬂ@f%’ﬂL%ammagwmﬂmsﬂum%\iaﬁvﬁmmqﬂmﬂi

L

TunrINENReIA KRS UNIARS AR I NAUNS (qmé’ﬂumzmﬂ?uﬁmﬁ% )
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3) NaN193ATIsid ey AN ANEI T TEIBIRNA VBITNTTOULLTY

o/

AdviaresyAans wanAnenasmaluladsnrasaasaulnd@uns (nweynien

Qﬂ/

F97a)
Faadaulsiladuneluyprauazifadaneanenynng
KaN1TRAIIEidayafasafifinisiinsisiannssng oy
Y (Stepwise Multiple Regression) Lﬁ'ﬂﬁﬂmﬁ@f«%’ﬂL%qmmsfmmmum%qﬁ@ﬁmm
yaansunmanendemaluladsnsusaadaulnguns Fnwinwenneiaia) Tnafisouls
afuedudaulsifadunauyanauaziiadanitauanyana 8 siauls wudn siaudstlade
maluyansuariladaniguanyanasIuan 4 990 8 Aauds saniueduneiladaids
AWM IBIENTIONLBIRA ATEIYARINT WNANenaamAlulagsrsnasaulnduns

(i nuzn1efaia) (§5asas 74.5 (R? =.745) An nM58au5Un191Ua Bnula
(AC): B 281) u3999latldngnd (AM):(B=.282) Fmussanasdng (CU) :(B= -.158) uaz

ATHADN O (PU): B .469) N@’]Lﬂ’iﬂy‘lﬁﬂﬂmﬂ‘ﬂ\i 12

M99 12 meé’fuﬂszﬁw’ﬁmiﬂﬂﬂfaﬂmsﬁﬂuﬁﬂ@é’ﬂL%ammmmﬂmsﬂuzL%e

/s

ﬁ%ﬁmmqﬂmﬂs"fuum%wmé’ﬂmmfu‘[@ﬁswmﬂa%'mufﬂﬁuw%f (NELNNAINR)

ﬁwﬂ@;u é'fmﬂsﬂaé’ama?uqﬂﬂmmzﬂ@é’ﬂmﬂu@ﬂqﬂﬂa

Unstandardized Standardized

Coefficients Coefficients
Model t Sig.
Std. Beta
° Error (B)
1. (Constant) .030 .021 1.425 155
2. MaeNsUMTWABII A (AC) 292 .056 281 5.257*** .000
5. wsagalaTldugms (Am) 299 066 282 4541% 000
4. AE59N89ANT (CU) ~125 031 ~158 ~4.088*** 000
5. ANRARNGH (PU) 519 .056 469 9.322%** .000
R® =.745

aa o

NHWAR: Dependent Varidble: SK: Auinueneiaia

o QledgA I NatA 001
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IINHATLATILHIINET B19F7UTA98 1 BIR R DT UL aNTTOUIBIATYIRYDY

yaansunmanendemaluladsnsueaadaulndund (inyeneiaia) e 9

1. MazensunIaAsnuLag (AC):(B=.281)

e

2. usegalalilangn (Am):(B=.282)

3. Amu33HDIANT (CU):(B= -.158) NNEEYINATYIA

\ 4

4. PNRERGY (PU):([3=.469) (R* = .745)

AN 9 a9 TR UNANNTIOUEITIRINAVBIARING

TR IRNIA IR IR B S HIARS AR INARNS (TNEENISHANE)

4) nan19aimszidayaiiefdnuideTuiBeang 1asaNTInuiE

AaviareyAaInI i Anendamaluladsnmnenasaulnfums faadoulsiiadanialu

yarauarilaTeneuanyAAN

% a

nanN1TRATIEidayafasafifinisiinsizionassnygouuuiin

Y

¥
o/

414 (Stepwise Multiple Regression) i afnuATfad8IB9a1 A aNTTaUIBIRT AYD
yaanstusmananaamalulagisnmnsnasaulnduns Tneddaudsesuneidnsouls
taduneluyarauazilsdaniauanyana 8 siaulls wudn saulstissanialuyanauas
193aA18UanyAARYIININ 4 910 8 AdUUT 9NN T U9 TIR MBI ANTTONY

Befaiareasyaans menanendemaluladsnssenasaulnduns (Hievay 84.4
(R® =.844) fim N1589N3TUNITLUA auwas (AC):(B=.210) useqelalldugns

(AM):(B=.283) Aarusnluntsuasesninang (KA):(B=.185) uazaanundn

(PU):(B=.326) naBiaa1zinenans 13
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#1519 13 meﬁ'uﬂszﬁwﬁmiﬂﬂﬂ@ﬂmsﬁﬂﬂﬁﬂfvﬁﬂL“z‘?\immmmﬂmsﬂuzL%e

aa v

RN VLN ARINS IMNRIANY IR ULNIA L AT S 1A NIARS AR INAWNS ﬁqﬂﬂ'éju AAbs

ﬂ@é’ﬂmﬂ?uq arauariaemeuanyAna

Unstandardized Standardized

Coefficients Coefficients
Model t Sig.
Std. Beta
< Error (B)
1. (Constant) .049 .015 3.215%** .001
2. nteNsuMsWABuu A (AC) .199 .039 210 5.091%** .000
5. wsagalaTldugms (AM) 275 048 283 B.777%%* 000
4, mw%’ﬂéfummm\ammw'g (KA) 149 .026 .185 5.622%** .000
5. ANAEINEY (PU) 330 .040 326 8.341%** 000

R? = .844

NHN2WMR: Dependent Variable: CM: AN3IOULITNAIR

¢ ledANNEDA .001

'
a2 A

NNATATIZANNETT 21985 T998 1 B9RMATNI 9B U ANTTOULTIRTIRYDY

yaansunmanendemaluladsnmssaadanulnduns [Hdanam 10

. 4 ANTTOULIBIARI YD
1. MapansunaAswulas (AC):([3=.210)

2. LLNQQT@TM’qu% (AM):(B=.283) QWﬂﬁﬂiTuuw’ﬁwmﬁﬁ
3. AmmnssaNevAng (CU):(B= .185) > walulagsnzena
4. pouiaRsy (PU):(B=.526) FaulnAuns

(R? = .844)

AN 10 ‘i“]@f%’ﬂL%emmqﬂmsﬂu:L%ﬂﬁ%ﬁmmqﬂ'mﬂs

TunrINendeIa Kl ads 1 UNIARS AU I NARNS
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f7UNaN15IAITR ey a N1 ANEITa I3 IR AR U ANTIONLIBIAT R DY

2
2 [

yaansunmanendemaluladsnmasaadaulnguns e

{ o/

1. ngusaulsiladumeluyanauaziladaniausnyans afunstladeiBeame

AN33aUBIRATRIBIyARINT AN aama uladsnsasaasaulndums (aanuinig
Aavia) [F3auaz 76.10
2. ngusiaulstfasaneluynrauaziladenieuanyana asunatladeiBeanme

a o

AN3I0UBIRATAIBIYARINT M anEdemaluladsnznena (AasdnEnznialufiig

Aavia) [FEasaz 90.00

1 o/

3. ngnsiaulsiladaneluypanauariiadaniauwanyans sdunailedeiBeanmg

q

an3I0UzBeAATarasy AaINT I Anendema uladsnanena (inwznnefasia) 4
Jp8Qz 74.50
4. ngnsiaulstlasaneluynpauazifadaniauanyana adunailadeBeame
ANIIONBIRATRIBIYARINT uAnenaema luladsnmneea (H3nuay 84.40
NANTFALATIZA Y BHALA B ANHNTadHIEIR A 1B aNTIOULIBIAT T a0
yaanslunmangndsmalilagssssaasaulnduns Tnon nqudaulstadenisly
YAARUAEUITENIEUBNUAAR DTUNRUITETIRINAYBINNITOULIBIAFIA2BIYARINT
Tiamangdemalnlagamenadalnduns Tasasay 84.40 SemiumpansAgiuni
Adureil 1 “nquiladunialuyana Taun 1) nissensunisaeuudas (AC) 2) ussgsla
Tidugmd (AM) 3) naidasutazaunisnd (OF) 4) mNuREARSY (PU) uaz 5) Arusnln
NNFUENNIAIIHG (KA) daznguiladeniauanyana (aun 1) Smmuss5u89ang (CU)
2) nsaiuapmdsastueIans (SU) uay 3) nsaesnsnietuuaznneLeanesnng (CM)
AHNTATINTHEB LB N TR R AN TOU BN ATy ARIN T AN Aam ATl

EMVEN ﬂ@%@%TﬂﬁuWﬁ Tﬂu@ﬂﬂ’l’]‘ﬁ’ﬂﬁlﬂz 40”

a

3. nan1siATIsidayaiNanmRILasasIaRaus ULl iR ung AT sany

L%ﬂﬁ%ﬁmmqﬂmﬂsTuum%wmﬁ'ﬂmwTuTaﬁswuma%’muTﬂﬁuw%
merasitayatudand \uninssiifeneuingusradnnsids 4o 2 fe

ADAIINRDLFULIUN TR RN IT U IR aTa AN e Anendamalulad

snmnasanlnfunianandasiudoyaidalsyand lnalimeafiansimsneiuuusnans
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ANN151AT98319 (Structural Equation Modeling : SEM) Tagl#lusunsndnigagunieadn
e linasauansfgiunisidede 2 gluuuiiadeBeanmaaaenisimuanssands
AaraIyAaIng e Anendemaluladsnssnasnulnduniaenndesiudoyaids
Uszany

3.1 nsAseisUuuuieaseBemng nisna I N TTa Nz BRI TR T e

qﬂmﬂiﬁfuumﬁwmﬁﬂmrﬂu‘[@ﬁswm ARSARINAWUNS (EnIRUARALLSRINIAN

¥
@ A

i

3.1.1 fiaulsunan1euan (Exogenous Latent Variables) §41u9u 2 ngu 8
fauds Wun nguifadunieluyaaa (internal) 99w 5 siautls (Aurd (ur 1) nseensy
MaAsuuLas (AC) 2) usvgslalldngns (AM) 3) niaidindudazaunnsed (OF) 4) A2y
RANTU (PU) waz 5) Aaansnlunisuassninang (KA) ngniladaniananynna
(External) s1uaw 3 fiauts W 1) Smusaue9Ang (CU) 2) nsanuamedennly
296n3 (SU) uay 3) naaeansnieluuazneianedng (CW)

a o

3.1.2 Fudsunaniglu (Endogenous Latent Variables) #41147% 1 fiatiile

o

dl % v aa o/ o/ % aa o o/ aa
dsznaunay AITHNINNAINA (KN) @m@mm:mﬁumumm@ (IC) LRLNNEYENNAINA

(SK) TreTuimasadin fanim 1

AW 11 gﬂu,uuﬂ@f%'ﬂL%amms;amsﬂuzL%aaﬁﬁmmqﬂmni

¥
THN‘VI’I'AJVIH’IQEI 37 ﬂTuTaﬁ FIUHI ﬂ@iﬁiﬂﬂﬁu‘i’lé(‘[ﬂ LOIRNEIN ér’u)
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-4 b ¥4
3.2 WAN19ILATIENIULLLLREATIANBUANNEAARBIZBI FULLUTAq R
NN qmsﬁ UUINNTTARLLDY af’?wﬁ’mmq ARINS IHATANYIR LA W AT S1ANIAR

Saulnfuns
NANTITILATIENTULLL WAZATIANBUAIINABAARBIYEIUUULT 99818y

AUNANITHMUIENTIONTTIAFT ALY AAINT MR Anenasmaluladsnrueng

A o

o . ¥ G« 2 v ] 2 ¥ v
FanlnAunsiveyadlszdnedsinghudesnnan sluuniiimmntudnlunanenn
v o Y o 1 Yo o v
AEAAADIT LYY AIBIUTZINENT BN NATAITINUANITAIITNOUAIINTDAAN DS
- T A\’Eyv 2 . ¥ o v 1 P 1 v
NANNENYDI NIRRT AN NN U aYAIBITEaNEILABINTWNDINBNNee 5 Ueen1T
T 9 Uszn1s uamsnanismsasaulinannasanaesnsgUuuUTeadeBeannnig
o/ Aaa o a o/ = o/ 4
W1 aNI90uB9AF T arey Aans uevAngaamalulag snsasnasnulnduns

MRS 14

M99 14 ﬂ’l‘iﬁ‘i’?@ﬂ@UTNLﬂﬂﬂ’?’lﬂﬂ’ﬂﬂﬂ’g}"ﬂ\‘m’ﬂﬂgﬂ wuvuilaqy L%\iﬂ’ﬂﬁﬁ!ﬂ’]iﬁfmu’l

an Vv

AHITAWLLAY AINRYBIL ﬂ@’]ﬂi?%ﬂ‘l’i’ﬁ‘l/lﬁl”lﬁ/ﬂ (371 ﬂ‘[‘lﬂﬂgi’lﬁﬂﬂ ﬂﬂ‘}}ﬁluiﬂa%ﬂ%‘

NAL AR/ S NTNTAATTN AR WNANTS
e ASIARDU
1 a1aAflAswA93(Chi-square) AN p-value Giqumq'ﬁ 0.059x  0.000 Tuwm
X2 LaRIINFULULRA NN Z A

LWAESHDAARBIA LY DY ALE

Uszany
2 AEARIARLAIABBIAIAIIN  HBENIT 2 ANAN 3.70 WY
ez (4 woEnan 5 sansul
3 ARETRsEAUANNANNAY  AasiiATNANNgT 0.90 0.96 WY
(Goodness of Fit Index: GFI)
4 ANFERSAsYAUANNANNAN  AYsEiANNANNIT 0.90 0.91 WY

N Usuun uaa (Adusted

Goodness of Fit) (AGFI)
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Pttt AN B/ AT LAMTNNISNITTERT AN R WIS
1, v
#ila MsIINAL
5 ANAERTAAINHARAAR DY AISHAT 0.90 21 0.97 WY

NANNEULTIT NN D
(Comparative Fit Index: CFI)

6  AfnilsniiaeeresANean  wpEN9T 0.05 Axan 0.13 Trwm
mwﬂmmﬂﬁﬂﬂmﬂismm ‘Jﬂﬁﬂ'ﬂﬂ 0.05-0.08 ﬂﬂm%’ufﬁy
(Root Mean Square Error of
Approximation) (RMSEA)

7 ANAEEIINIBIANRA BANAY  ANNBHNIT 0.08 0.06 WY
APIUBIEINTIAD (Root Mean
Square Residual: RMR)

8 AFEETARIINAaAAR Y AMTHANNANNI1 0.90 0.92 WY
NANNAWBITHANG (Tucker-
Lewis index: TLI)

9 aulBpuilsusauuuniside  AasiiAeannan 0.95 0.96 WY
anflanunanndugenafa

wWUUBa5E (Norm fit index: NFI)

1NAITI99 14 UEANANADAAR 898895 ULULTIT LB INUNGN1TW BT

an3IuzBIRATAIBIAAINT uInAnedemaluladsngnsaasanlnduns (Model Fit

1
1 o o ! Py

FINANTITUTENIATIANTNLLTUFIUIINTENIF UL FUN A FAR AN AHAUS s 195

a

ﬁfﬁ@?ﬁﬁiymmﬁmﬁizﬁu 05 wudnlima SAadfsng T Auansula nande San X2 /df
= 3.70, GFI=.96 , AGFI=.91, CFl= .97 , RMR= .06, TLI= .92, NFI = .96 aqUnan13
AAT1eAUNUUTA Y BIN A NI ANTTOW BRI ATDIYARINT NN AY
walula8sansnasaulnfunssanyniads

o/ o

arnnandt 12 wuda ilefiensnndringuit damualimnuinneiaosaunis
Tasesdnefidamuntimunians 14 wudnfaiifisnsnosidium 7 dsznnsly 9 Usenns
Téiun X2 /df = 3.70, GFI=.96 , AGFI=.91, CFl= .97 , RMR= .06, TLI= .92, NFI = .96

FaaqUTd47 UuUUTaT 83981 NN AU ENTTONTIBIAFTY a2DIYARINT W
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winAnendpmaluladsnmaenadanuln@unisanynsouls Snasenisimmnanssany@s

o/

AaaresyAaINT uenAneaawaluladsnnenasanlnfund uanimnonananis

UIzHIATMNHLLLINRBINTAULHIRAANIWITE AN 12

AC

AM

OE KN

PU

KA

SK

© 0 O

Cu

SU

=

P9 0QQQQ

C™M

NHYLG LaANAT Standardized coefficients
Chi-square =184.79; df.=50; p-value= .00; x? /df.= 3.70,
GFI=.96 ; AGFI=.91; A1 CFl= .97 ; RMSEA=.013 ;
RMR= .06; TLI= .92; NFI = .96; R* = .844

AN 12 gﬂuuuﬂ@é'ﬂLﬁqmngﬂmsﬂum%ﬁ%ﬁmmqﬁmﬂsefuum%wmﬁﬂ

WA lag s A NIARS AR NAWNSS mwa@ﬂﬂﬁmﬁuﬁfaﬂ@L%aﬂsz'%’nﬁ

9NN 12 UEAFURD LT 98B IaMA NI TNz IBIAF aTaIYARINT K
wnangndemalulagsnsnenasanlnfund faouaanndosiudoyaiBolszany
wudn flaqefifaninadeuanseanssoudnaiaresyaains uunanendemalulad

snenasauln@unsuazidninags Aetladunaluyana (Wud 1) aanusnlunis

)

4 (%

LaMAHS (KA) 2) w599 laTlangns (AM) 3) AauRdiRew (PU) uay 4) n15idasy
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Y52auUnI9ed (OF) AINK A9ATTNMIIANTIOULTIR A AN UL ANINS LAYIENANEINNIS

9

Wanng #ifasanisluainddy €eazinlianssonziBeiaviasesynainsl
winAnendpmaluladsnmsenadanlnfuniiingsdusias

4, mzms%Lﬂi’lzﬁﬁ@umﬁ@mﬂ@;uﬁmsfﬁ%'umsﬁwmﬁfau BAZUIUNILATH

U

a ¢

mawnanzidayaludoni unsiwnasiifenassuauafgiunisisedad 3

1 ¥
aA A

“YARINTNHAUAINHULAUFINANTE HANT30UsTIRTIAUANFA9TH LAzaH19052Y
nufinstisunaimIntan waziiaduddginsimutuiiaduduadnnnguiingg
THsumaimnnen” fufunmsrasifendneufiaussnisimmnadiadssion Tag
TnqUazasdansniaiinsnsi gt ofinunnguiines lisuniaiaunnen uazilade
AABHANTIOU BRIV AYesYARINs M AnEdem A IulagsTreRaSaulnAunS uaz
drmndiasniaiannyasInanguAInatIazdasimun Az lating uazasnals ngui
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ALUSINLUAATHANHHEIATN  IT1RIW

. M Sig.
U AINTAINAS (A1)

1. LN .03
1.1 918 160 .67
1.2 N6 256 73

2. 218 .00
2.1 upEnan 39 4 185 75
2.2 #1nnan 39 T340 231 67

3. 2N1ANET .00
3.1 U31n3 162 74
3.2 Byayln 160 64
3.3 Uatyayien 94 76

The Tukey-Kramer TK-test

Yaeyeywid - Useyeyaln 6.98*

U319 - U3nyoyan 1.35

Yaeyayv - Yeyeyien 734

4. ﬁuﬁﬂﬁﬂ’ﬁmu .00
4.1 fa1e1 204 .74
4.2 UWR9NHY 9N9999A 64 59

4.3 Salnarana 83 77
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ALUSINUAATHANEHLATN  I7HIW

. M Sig.
UseAINSAINNS (A1)
4.4 2B 65 61
The Tukey-Kramer TK-test

PNANET — UNATNH 7.36%

Fanen — S9lnanteam 1.12

FIN1ET - LWﬂzﬁIfN 5.82*%

uRnafiyy - Salnaieas 7.22*

UNRTNHY — N2 1.28

Falnataaa - iwizang 5.89*

5. 81897194014 RMUTR .06
5.1 91891UUEENA1 5 1 161 72
5.2 8188971 6-10 9 114 .68
5.3 mﬂmummdfl 10 4 141 71

6. mqmuiwﬁgmam .00
6.1 @ﬂﬂq@’mﬁlﬂﬂﬂfsﬂ 54 13 .69
6.2 8189734 6-10 4 108 67
6.3 2EUNINN21 10 1 195 74

The Tukey-Kramer TK-test

wpenan 5 9 - 6-10 1 2.27

weena1 5 9 - wnnan 10 3 2.64

6-10 - x1nna1 10 9 5.15%

7. 578l .00
7.1 1N37 20,000 UM 87 76
7.2 20,001-30,000 U 138 .67
7.3 30,001-40,000 U 108 .66
7.4 40,001 LW 83 77

The Tukey-Kramer TK-test
#1N1 20,000 UM -

20,001-30,000 umn 4.06*
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*

. M Sig.
UseAINSAINGS (M)
#1n91 20,000 LW —
5.65%
30,001-40,000 11
1N 20,000 LW —
4 0.45
40,001 Uiyl
20,001-30,000 U1 —
2.01
30,001-40,000 U
20,001-30,000 U —
4 4.49%
40,001 Uiyl
30,001-40,000 U1 —
; 6.05*
40,001 U1l
8. Uszquﬂmﬂs .00
8.1 qﬁmmmﬂﬁmmﬁ 208 .67
8.2 YARINIANY NHLU ALY 208 74
9. AMUWRRINISIYINS .00
9.1 @A UINIITEINS
32 .82
(5F1., W)
9.2 p1919¢ 169 .63
9.3 (i 215 75
The Tukey-Kramer TK-test
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X 2.33
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9.57*
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v 1
4 A

NN9ATIZNVDY AL

| v

a1 aIIAENIEINqETI AT AT LN TR aWAYE
a8# Multiple Regression WU Stepwise lagfinnuadiaudsay WuaNsIousiBIfaia
vasyARINs amAnndamaluladsnanspadmilnduns daulsdase fo nqantade
analuyARauA ERENyARA NTAATIEAFLUNITA NNgETiaNAas [ASUNTTW R
newdlawy fsl

4.2.1 HaduduasuanssansiBefsinazasyaansinarielu
wangnaealuladsirnsaasnulnduns

IINN1EATIEANGHARITIASUINITRAMINDY WU YARINTNATIE AT
TnsunaimnaassonundeRavanau WeuFsuieuduyaainamemgs n1aamenen
FannladuauadnanssIuzBIR Az AaINa i Angdumaluladssaeaa
SpslnAumsingane

WANI9ALATIZ Multiple Regression WLl Stepwise LA DaBLUNEINTTAUY
BeRasiarasyaa1ng unrnangndamalulagdsnsnenasanlnfuns mamng faangs
fadunneluyarauaznauanyana 598 8 fauds wudn teqasnaniafuneanssans
BepaviaresyaaniusnAnandemaluladsnmnsaasaulnfumsinems Hiasaz 88
(R2=.880) Tnuifadefindunalif 4 Uaznns Aa nssaniunisiasuulas (AC): (B=.

315) U399 1aTlANgWME (AM):(B=.308) AasnTunisuananiaas? (KA):(B=.204) uaz

o/ -3

Fans5ane9Ang (CU): (B= -.204) awansu Tnefiusazdaudailaqdufnanuduing
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=

NNUINAUENTIOULBIFAYA BIuaaedn dryaansinesny Sanuoieiadlseniailgedun
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a [ < aa v
$13149 16 Llﬁﬂ\iﬂﬂﬂquLﬂsqgﬁﬂﬂﬂ@ﬂwn@mLLUULﬂuﬂuﬂﬂﬂﬂuiiﬂuzl%\iﬂ@W@

PBIYARINGIN A TN AIAVIRULNA L AT S A NIARS AR I NAWNS

Unstandardized

Coefficients

Standardized

Coefficients

Model Beta t Sig.
B Std. Error (B)

1. (Constant) .033 .021 1.569 119
2. naensuNIsWATELLAas (AC) 320 .066 315 4.840%** 000
5. ussgsTalidnams (Am) 292 074 308 3.927*** 000
4. nadlesutsraunised (OF) .095 .053 .095 1.796 075
5. AANANEINEW (PU) 130 .070 134 1.859 065
6. ﬂ‘J’m%/ﬂTuﬂ"liLLﬂfNW]ﬂ’J’mg(KA) 181 .064 204 2.815** 006
7. 5@4%’5‘3‘534@\1?;7‘[‘5 (CU) -.162 .070 -.204 -2.315* .022
8. MaaiuamdeANtueIAng (SU) 145 074 160 1.954 052

R? = .880

o

WH2IAR: Dependent Variable: CM: NT30UATNAANE

* PrlpdnAnyveadiel .05, ** AdadiAynNeania .01, uay *** SladiAynaiin .001

1. Masassuniaiaeundas (AC): (B=.315)
2. ws99sTatldngna (Am):(B=.308)

3. ANENIHNNSUEIINAHE
(KA):(B=.204)

4. TunsaaNevAns (CU): (B= -.204)

AN 13 U9 dsuNas U aNSSaRLLT

NNTTORLLTIRAIVIRYDY
YARTINTINATTY

(R? =.880)

aan v

AINRABILYARTINTIN FATe
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4.2.2 U39 uaI AT HANTIAULLES ﬁﬁﬁ'@ﬂmq ARTINS NRIINYIRY

e 1 [ v
WAL ag s aNIARS AR IN RN ﬁﬁmigmﬂmq 39 1 (Generation X 21l

ANNNTAATIANGNT AT RS UNI TR BN AN wudn yasinsAideny

q

o/ A

nnNdn 39 Jaaslfsunisimunanssans@afiaaneuw Weassuifauiuyaainsfis
21gdaendn 39 U n15AiAsneidnnilaqedaasnanTIausiBsiaiaeesyaanglu
wangndemaluladsmrenasaln@uniananinndt 39 3 (Generation X Tufl)

WAN193LATI¥A Multiple Regression Wil Stepwise BB LNYANTTONE

-3

Bepaviavesyaansiunmanandemaluladsissspasaulndunsifenguinndt 39 T

9

(Generation X #%401) ﬁfmﬂ@juﬂ@é’ﬂmﬂuqmﬂmm:mﬂuﬂﬂqﬂm 594 8 Aawls WU

faquienanaasuneanssauzIBeAaiaresyaains e Angndemalulagsnauena

-3

sauln@unififonguinndn 39 1 (h5euay 86.5 (R?=.863) lnatladefiatunalis 4

Usznng Ae nasenuntailAsnuLas (AC):(B=.288) usegelalidduena (AM):(B=.190)

o

AINAEREU (PU):(B=.332) Aausniunisuaasmaanng (KA):(B=.217) susnsiu Tagi

|
J %

LARLALLFTIITURAINNANNRE NN LINAUNNTTORLIBIAANA BIWAAIIT D1UARINTAN

a1gN1nndn 39 T Fanwaefvsznisfigeiniasflanssous BaRaiagedusioy vianain

a

THanilade1is 4 Usznisdenang Ae TadeaaEnanssausBIRa i araernIyAaINg W

Adargu1nndn 39 I wadipsneidanil
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NANINEIREVI AU AT I TNIARST AU NRUNS
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aan v

a [ &
11519 17 LLﬂﬂQNﬂﬂ’li?Lﬂi’lgﬁﬂﬂﬂ@HWﬂ; E’;I‘EHLLUULU%‘ZI WUDINHITIORLLAIAINR

289 ARINS IHNRIVIENAS mﬂ‘fuim”ls'mmﬂa%'mufﬂﬁuw%ﬁﬁmqmnﬂdﬁ 391

Unstandardized

Coefficients

Standardized

Coefficients

Model Beta t Sig.
B Std. Error (B)

1. (Constant) .039 .018 2.119* .035
2. naeNsuNITATRILAY (AC) 278 .055 288 5.023*** 000
5. ws9galaTWduams (AM) 181 .060 190 2.993** 003
4. PYNNEINEW (PU) 324 .048 332 6.808*** 000
5. paintunnsusawnaaag (KA) 186 049 217 3.762*** 000
6. ’ﬂﬁmuﬁiiﬂﬁﬂﬁﬂi (CU) -.094 .055 -.122 -1.712 .088
7. maaiuspmndennluesans (SU) 094 058 106 1.610 109

R* = .863

NH18WR: Dependent Varidble: CM: AN3350WIBIRAYA

o o o/

* PladAgynNada .05, ** RsdAgneadin .01, way *** AvludAtyneadia 001

1. nasensunaAe Ll ag (AC):([3=.288)

[

2. ussgalalildmams (am):(B=.190)

3. ARRaRu (PU):(B=.332)

4. pansniunnsuaamiaane? (KA):(B=.217)

an Vv

AN 14 ﬂ@é’ﬂdﬁLa‘%uﬁﬂﬁmﬂﬂmsaum%ﬁmmmmqﬂmﬂs

\ 4

NNTIAULLDTIAINAYDY
PP '
YARINSNHBILHINNTT
39 1

(R? =.863)

ﬁﬁmﬂqmnﬂdq 391
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4.3.3 ﬂ@é’ﬂdam’%uﬂmsauz@aﬁ@ﬁaﬂmqﬁmﬂssfuumawmﬁ'ﬂ

waluladsnnsaadaulnfunsifq@insinen3ygyiin

1
U =%

INNITALATIZANA N AT AT UNTITWBNUINDUW WU YARINTTH 0

q

'
1 A

A9fnENsEFUUS ey AT [FSun1 TN AN sausEeRaanewn e uiteudy

A A

‘dl O a2 2 = a - e=3 o/ ! a
‘quV"lﬂ’?ﬂ‘i‘w&lQGNﬂ"I‘jﬁﬂﬂs‘l"l‘jZﬂUﬂ‘ii‘gi‘g’]LﬂﬂLLﬂz‘ﬂ‘iiyiy’W]‘i NN9ATITRFINTT9 T FILETH

q

-3

anssauzBeRaiarasyaaInsuenanedsmauladsnansnasaulnfung Adq@
AefnENsEFULUS ey n

WANT93LATIEA Multiple Regression ULl Stepwise BB UNYANTIONY

-3

Bepaviavesyaans iusndngndemauladsnmaenadanlnfunindq@mnisfinenseiu
Vgygln doenguifaduntaluyanauazniausnyans 598 8 fiautls wudn tede

AINA198T U8 ANITANNBIRTTAIIY AT WNnIANea e luladsnonena

]
g

%’mu%ﬁumﬁﬁqGﬁmﬁﬁﬂmazﬁuﬂ%mmﬂw T#5a8az 91.6 (R%=.916) Iniladaiiaduis

TH# 4 Usznis Ae n1Teandunisid suulas (AQ):(B=.150) ussgslalldugns

a A o

(AM):(B=.282) maauRanaw (PU):(B=.347) uazaamusniunisuansninaing (KA)

{(B=.171) auandu Tneiusazdaulsiladedaaudusininisuantu anssouzi3efaa

a

Fauamedn fnypansfifig@nisinensriulAgmninidnenAlsenisilgdiufiazinng
ANTTONTBIRAT ageTuiagy Wianaafidniladeny 4 Usznisdandn e dadadesss
-3

an3TauzIBIRTTarayARINs I AneasmaluladsngnenasaulnfunsAd @

AnsAnENTEAUUS ey ln MadlATnzidanil Aamnsng 18
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a @3, z a ana v
M99 18 LlﬂﬂﬂﬂﬂﬂquLQiqgﬁﬂﬂﬂﬂﬂwvj@mlLUULﬂuﬂuﬂﬂﬁﬂﬂifﬂuxL’lf\iﬂ@ﬂ@'ﬂ@q

| ARINS IHNRITNEIRULNIA LR IAE S1TNIARSARINRWNST & 'gcvﬁmsﬁﬂu'lizﬁ'u

USeyeyrln
Unstandardized Standardized
Coefficients Coefficients
Model t Sig.
Std. Beta
< Error (B)
1. (Constant) .037 .016 2.369* .019
2. MageNSuNTUALuIUSY (AC) 153 .062 150 2.468* .015
5. wsagalaTldugms (Am) 264 063 282 4.208*** 000
4. PyNREINEW (PU) 326 .045 347 7.200%** .000
5. mw%’ﬂgfummmammw;;(KA) 161 .051 A71 3.155%* .002
6. nassfumpmnsdenntupsAns 089 051 093 1.720 .087
(SU)
R? = .916

NHN2WMR: Dependent Varioble: CM: AN3IOULTIAIR

* PrlpdnAnyveadiel .05, ** Adad1Ayneatia .01, uay *** SladiAynaiin .001

1. Maan3UNTUAEuLLAY (AC):(B=.150)

2. usegalaTi@ngwa (AMm):(B=.282)

3. A uAReH (PU):([3=.347)

4. pruntunisuaaemaang (KA) (B=.171)

1 Py

v

a %

AHITAUSLAIRINANVD
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Unstandardized Standardized
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5 Error (B)
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Unstandardized Standardized

Coefficients Coefficients
Model Betg t Sig.
B Std. Error (B)
1. (Constant) .051 .022 2.363* .020
2. MIteNsUMSAsIIU A (AC) .165 .073 A77 2.248* .027
5. ussgslaliduams (Am) 226 .090 236 2502* 014
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R? = .893

NuNWe: Dependent Variable: CM: N3IOULTNAIA

* PladAgynNadA 0.05, ** SrlsdAgneadisl 0.01, uar *** Arad1AgynNada 0.001
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qﬂmns?uum"’mm'&'ﬂLWﬂTuT'ézﬁsﬁ%uaﬂa%'muiﬂﬁuws'ﬁﬁswfﬁ 30,001-40,000

un

Unstandardized Standardized

Coefficients Coefficients
Model Beta t Sig.

B Std. Error (B)

1. (Constant) .039 .021 1.813 .073
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NH18WR: Dependent Varidble: CM: AN3350WIBIRAYA
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Unstandardized  Standardized

Coefficients Coefficients
Model . Beta t Sig.
° Error (B)
1. (Constant) .051 .018 2.882** .004
2. NaEaNFUNaWALMLLRY (AC) 278 060 279 4.635%% 000
5. ussgsaTalidnams (Am) A70 069 178 2.467* 014
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Unstandardized

Coefficients

Standardized

Coefficients

Model Beta t Sig.
B Std. Error (B)

1. (Constant) .041 .018 2.3435* .020
2. MseNsUMTWAsuI A (AC) .248 .075 .240 3.298**  .001
5. ws9galalldugns (Am) 220 075 236 2.937** 004
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8. nsmiuanedeantuBIans (SU) 166 073 168 2.266* 025
R? = .887
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