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ABSTRACT

This paper titled “A Study of Public Satisfaction with the Service of Municipality
Officers: A Case Study of the Service of Mae Ka Municipality, Meung District, Phayao”
aimed to explore public satisfaction with municipality officers’ service in 6 aspects —
convenient place, coordination of service, hospitality, attention to service, obtained
information, quality of service and service fee.

The samples of this study were local respondents living in Mae Ka Municipality.
Besides, the data was gathered by using questionnaires and then it was analyzed by
several statistics including percentage, frequency and standard deviation.

The results indicated that most of samples were female at the age of 40-50.
Furthermore, most of them were farmers with average income around 10,001 — 15,000
baht and married. To the public satisfaction with the service of municipality officers, when
considering each aspect, it found that most of respondents were satisfied with the
convenient places at the highest level because the municipality was located in easily
accessible area. Additional, most of samples were satisfied with the obtained information,
the hospitality, the quality of service, the coordination of service and the service fee were

at moderate level.
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