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ABSTRACT

The purposes of this research used qualitative and quantitative methods were to : 1) Study the
causal factors for the success of student care and support systems in schools under the jurisdiction of Bangkok
Metropolitan Administration, 2) Examine the consistency of the causal factor model of the student care and support
system in schools under Bangkok Metropolitan Administration with empirical data, and 3) evaluate
appropriateness, possibility and usefulness of the administrative model for developing student care and support
systems in schools. The sample group consisted of 121 schools under Bangkok Metropolitan Administration,
academic year 2023. Research tools included an interview form, questionnaires, and evaluation form. Statistics
used included percentage (Percentage), mean (M) and standard deviation (SD). Analysis of the Pearson
Correlation Coefficient, Harmony of the research model (CFA), Structural Equation Modeling (SEM), Analysis of

influence paths (Path Analysis).

The results of the research were found that 1) The causal factors for the success of the student
care and support system in schools under Bangkok Metropolitan Administration. The results of the factor model
of the student care and support system in schools under Bangkok Metropolitan Administration found six internal
and external factors including 1) the role of administrators, 2) teachers' competencies, 3) work atmosphere/culture
in the organization, 4) participation of parents and communities, 5) implementation of policies, and 6) Support
from relevant agencies, overall were at the highest level, and the level of success of the student support system
in schools under Bangkok Metropolitan Administration was also at the highest level, 2) To Examine the consistency
of the causal factor model of the student support system in schools under Bangkok Metropolitan Administration,
the model was confirmed by the empirical data, and 3) the model of the causal factor evaluated by experts was
appropriate and possible at the highest level. In addition, the model evaluated by those involved in the use of

the model was also found to be possible and useful at the highest level.
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1. Aunnmmengusaagtlneldlusunsndnsagy 6* Power 3.0.1 w3y
nsAtAsIzinnInnnauny s (Multiple regression analysis) Tasfinuaszdusiadidiny
NNEGH 0.05 () F1919N13AFBL (Power) 0.95 ULATIUIABNENATEAUNATS (Medium
effect size) 0.30 a1nnNTAIgATIANGHAIDE19 S1man 111 Teaden uannsfnunaseil
fusausnsmeyalasTruULFaUANH FIUINIURBLDWEINAEIITIRBINITTDLRE 10
detfasiunnagayieg saadu 121 Taaden

2. zjuﬂzjuﬁq@ﬂ'w,muLLﬂaLﬁu%y’ugﬁ (Stratified random sampling) S1uwnnlsaEemn

o/

TudsinngammemuasuLsuenaHngs faf

M99 3 meéqmuﬂszmnmmmjuﬁ’tha‘[saL’%ﬂu?uﬁ’qﬁ'mﬂgetwwumum

nax Fruanls93am) NANAIBENS
NANNTINNNEN 36 13
NGNNTI WS 43 16
AFNATIMNINATD 28 10
NGNNTINNATIUBEN 98 36
NRNNTIBUNHE 80 30
ngnngesuld 42 16
TIH 327 121

3. Walfingusnegng 91uan 121 TsaBaw Tnavinsgungusagne ¥asnns
guagin9dne (Simple random sampling) Haen1s dugaInidanlsaden SeusazlsaEen
finInweya TsaBouas 3 Au fn yUBMIEaMANE ATHSURRTBLITHUNZLNG WEBRaMWN
FTUUNTAUATIEIADUNIGEYN UATATUTEINTH 399U 14N 363 AN

\rsasiiafitiiunisian

Anymizanaasesdle Hun wwussuan el TunisfnuiiladaiBeanne
PBIANANFIVBITTVUNTAUATIEmADTINE anluan AnYT deiangemnwanIuas
wisaaniiiu 3 mau Aedl

aaudl 1 seuaniiayarallaedrauruusaunn wa 81y xAUNISANYT

o 1 o o 1 A o =1
AU wartsraun1soliunsAnsesiunns lneddneaiduuuunsiasausienis
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4 ey annisufiRewmssiue e luazduann

3 nunefls anmnnsUfiRewnissine e uszduUunans

2 wnefly annisufiRewmssiwe e luazdudiss
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e (Mean) WazA1AHLTB9ILMNIRTg Y (Standard deviation) TnedAdariamun
ANHANEIBIAN ATWHILRRLANHINGT G3fl Sy Thans, 2555, wil 198)
4.50-5.00 vrneids anmnnsUfiiRennssniiuem aglusziuanniige
3.50-4.49 vinetls anwmsURe R i agluaziuain
2.50-3.49 maneiile anwn1sUfiRey/nsniinems sgluszduliunans
150-2.49 npnefls anmnisUfufewnissniue aglussautias
1.00-1.49 e ganwnasUftiRemniaduium agissausieniige
5. WIURDUAINABHA 3 aauaIHnTUfTRIIue9TTUUNIsquataente
Wnieuluanufne AfAngamWanIuas 99uaK 5 Fau [Hun FaunnsiandniEen
dusneymes FauniaAnnsasiniden Faunisaauasiuasimun dunistasiuuay
uiils uazdnunisdsie AnsizitiayalaanianiAade (Mean) uazAAsEdegiLm
H1A571U (Standard deviation) TaefAdaimunAEMNIEYD9A1 AZUIR AL ANHLA 09T
il (g thans, 2555, wil 198)

° 4 a oa ° PN 1 [
4.50-5.00 vinaily ﬂ'l"lN'N’]L‘E"VT‘Hﬂ’]‘E‘U{]‘LIG]\‘i"lu/ﬂ"l‘iﬂf‘lLuu\‘l"lu ’EI%T‘H‘.%@U

1
=

NNGA
5.50-4.49 vsnefl andBatuinsUTRemynadisem aglisziusan
2.50-3.49 nnfie prnansatunsufifewmisdndneu aglusziu

U1nany
150-2.49 e pomdEatunsufiRmaiuiinem oy hussiunes
1.00-1.49 munafis AanaSatunsUfiRwn1sdinem adlusei

finsiige

4. MIAATIAFULULTITEIBIRIIRRBIANATIZBITTULNTUATIEINAS
sinEeulianmAnu Fadangamnamiues Anssidlssans andaiusueafieSan
(Pearson correlation coefficient) ALATIE I ARTNNTITIATIES 19 (Structural equation
modeling: SEM) LAz lnenadinsnzsfdunnednana (Path Analysis) 1 avaaaL
ANENREBIEIMAT AN ENENENaN19RS9 BnBnanision uazdninalnasanyas

fla9eAINNTRUUUIAANTITY FanAdesnuiiayaldelsyany (Model Fit)
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seeaedl 2 H519UATU SRR ULUIUAITUIMISIN G WK BN ST UUNTSALATIELNRD
Wnisauluaamdnun Afangumnwaniuas

42 4. SN e S

Jrezil 2 dUReUA 1 #3197 ULUUNITUINISIN BN AINITEULNNTAUAY IR D
nEeuluanuinun fafnngammeniuas

AnsAnnnNstusTesi 2 aneudngUszaedie 3

dnaniaiiasieiainszesil 1 afnn1sadegluuuann 1) n193insie
FUATINIAY LBNFNFTIALIDY 2) IINNTANNEEBIIEY UATS) INNITIATIEN
Aradid dnnndvuangduuunisusnsi ewmussuun1sguatisaei NG e
uanuFnuEa MINANFINNNNIUAT F319FUULLATUINITIHAIE9TANTY (Deming
cycle) PDCA

srezdl 2 AuAaR 2 U5uiNgUiuun1Tu3 1SN W mNITTUUNNTA UR
FoanderinBanluanuine FiangamnEIuas

A8anfiunis Wiinanond daduiifianudussdazaunisolifeaduazuy
nsguatagdanniiuluaniufinen 91uan 7 viaw aseeaeudiudi Asmsias
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AHAAILA 52 U197 ULLINNTUE N 5189A NS 90D ITTULNITR UAT I A D
WniFanluaauinen datangamnaniuas laanisnnAnads (Mean) wazAAITN
A . . ¢ A o o/ = v a o g
\Deiunnnm9374 (Standard deviation) B9HLNTIN1TAREBNANTIAINA Gl
o ® o 2 = 7 o P

1. @nanarnEsziuUyain vEeEyaen aenisnisuanisnisiine

2. 8A083 ANEINIT USTAUN1Tdgs BasinasuiliAgqiaan1en1suanig
naAnen Tneo19dunasum1eidsnnis KaITN13UENI9E arRaeIunI9UTRNS
Faduitlszdng

3. fusrauniselbisiennda 5 ¥ Tunisdufinswdmnisudnsnisfinevie
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Wi Adonudaadeasiunstiguuny 9auam 30 au (Wezfivaanadululi uas

& o & a a A o o &

arsiinyse o) PUADUNITUILHUFULLUNITUINI TN DN HUIAITHAIIUDITEUY
nsguazasvderinGenlusamAnen fsiangamnweniues lnagiasuianeslunisly

suuuy TpannsidenngusiaetefiaeABn1sgungnedne (Simple random sampling) (1%
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NANAIDENY 9791 30 AN UTenausiag HUSMITENIUANET 911491 10 AW AFATURATEL
ITUUNTUHINTBRIHIIHUUTUNT 97393 10 AN LATAFUS291EU 9149% 10 AW 289
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179374 (Standard deviation)
(& d' o] ¥ ! a a Ao o &
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wiveaniiu 3 aaudal
o/ dl = o o/ Y a
AUUA 1 WUUUIURNEMTUENTIAIN
pandl 1 aaunindayaia(Uoesdnauuuusauns e a1y SAUNITANEN
funs uazUszaunianiiuniavinem lnefidnensiuuuunsaesasusienis (Checkist)
dl a a2 ‘dl o/ ! = o A
AELA 2 LUULSHENFULLLNNTUAMSIN e RN SE LN UATI eI A DN Y
Tumomdnea Feinngammaniiuas lnstiasasnmnin PDCA uuulsafiufianyoid
WULNIRTIEIULTENIAT 5 26U (Rating Scale) AMHLULIIBIALABSN (Likert Scale) AD
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panfl 1 aauaindayaialUraaeuuLURELNTN WA 878 TEAUNISANET
s uazUszaunisnlliuniavine Tnefidneasiuuuunsaeanusianis (Checkist)
paudt 2 uulsufinguuunisusmaiewmmnasunsguatasmAnin ey
Tuanuinun ddangammaniuas tnaliasasnmnin PDCA uuulszfiniany o
WULNIRTIEIULTENIAN 5 26U (Rating Scale) AMHLULIBIALABSN (Likert Scale) AD

zil v v Adl LA 3/ o/ = 1
HIANGYA HN UIUNAS Wae HBUVIYA Tmﬂm'isf%mmwuﬂmuuu HATTHNHTIHABINARNS

o/ o/ dgl
ToAU PANU
=

5 nnafle Haonandulli wazacadulszloed ussdusnndige
4 yunedy faonadululs wazaomulselemsd uszaunnn
3 wunedy daoudulllE uazaomduysclymd azauiunans

[ v [ o v
2 ynnedy Saaudululs wazaouular e useautiay

1
=

@ v @ o o
1 el faaadnluld uazaanadnlszlond useiudieaiign

AU 3 FNOUDINIDLARDUHZLANLGN

3 ) Y T o (% % i &
ANUARITHANIEVDIATAL AR LRTHINDIT A9T (F9%y UIaug, 2555, 111 198)

fvuanisuUaaMEEngInsARie feil {Rdoufaainsiumsiisuuuy)

@

4.50-5.00 naefy gUuundanmdulull uazaanaindsslamiag uszdy

1
=

NNGA
5.50-4.49 e guuuufiarsutiniile uazasutnusleiey iszdusnn
2.50-3.49 nanefie gUuuuRasdulillF wazaonsdulssloning Tusziy
U1unany
150-2.49 iy sUuuufmaninfla uazmsuinlaslemiay huszies
1.00-1.49 maneifie UL porwaiilln LmzmmLﬁuﬂiﬂ%ﬁ@gﬁm:ﬁuﬁﬂﬁﬁqm
MAUTLEBBYA HATHIDAHEAE A MAVENAEES AN S AVENAEmeEN
aanmisRefainasnmgm S1uan 7 i uaifidaufsaiies 4 30 mu Usznavdag

v o/ A

HUTNITROIUANET 91493 10 AN AFHTURATELNINUKEUNINI BRINHNeINUUE LI

U

o

149U 10 AN UATAFUTLINEH 91494 10 AN AAedmiadaranNeiAsIsy qail
NT9A il LT ANgULULNITUANS IS s AUANANS9 28995 UUNNTRUATIL N AD
dnEeulnaafnen dtangamneniuas §adeiamenadi et uavanudl uiuen

wiazadinfiusausandayasiaanued



116

e ¥V v v 1
o P\

nsiaseneeys KideineysiilnreuamannAnduisiuauilln
) < a Py o @ ! =
arsiulszlemivasgUuuunsudmafivssauaanudsauesszuunsguatasmae
Wnideuluaauinen dadangammeniuas indmsnsideyalesEadfiBanssomn
Toun dArdauas Anade wardnadenuunInggIu inoeinaUanludi gUuuuaIsnen
WU aansiinluTe uazaaudinlszlond aasddeaesgdussdunnauly

ﬂ;ﬂﬂﬁﬁﬁ?ﬁumﬁé’ﬂ

v o/
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ANz AN upann Alpha Coefficient (OX) 289A98HLA Cronbach

s onIsAingnsidayaide THun 1) sAARugIWaaRBIngsom THud
ﬂl’]’;@ﬂ@z (Percentage) V-’;’Wmﬁlﬂ (Mean) (M) LL@:@%QuLﬁI BNLLRNTINTFIU (Standard deviation)
(SD) 2) aiifidn9de [Aun n19AiAsneidnasans andunusanafesdu (Pearson
correlation coefficient) ASI9RALANNEBARRBINANNANYs TN IARN15AT A T LY
BanquifigRmmTuTLd0yaBeszdnid (Confirmatory factor andlysis: CFA) nngAAg12Y
THARENN15IATIRS19 (Structural equation modeling: SEM) ¥11n1534A97189 N9 8 &
TaeAgn1aAiransiidunnsdnana (Path analysis) LABYARELANANTLE BIg AT
Anwidanswaninss dninanieden uazdninalngsanesifadaninnsauunain
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* win  Sdeddymneadanisyey 01

n Wy ngudaegng
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B, Beta wn AndnUsrAninisannsy
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siiannaanadosneslunatuiayaBelsedng
AN e die Fuaesaulsus (Construct relidbility)
ArAHLLTUIRATIBRAu sTiaRA FEsesAUszneay
(Average variance extracted)

ANETR [A-FWAS (Chi-Square)

ANDIANEATY (Degree of freedom)

ATRVANNUT N A (Squared multiple Correlation) #38
FuUlseAnsn1snenTod

ANENU ST AV AMNWE RS AN
AnseisnTinesre9ANRAE AN AR AAABR AT O
(Root Mean Square Error of Approximation)
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Chi-Square = 17.377 ; df = 26; Relative Chi-Square =.668

;p-value = .897 GFI = .991 ; NFI = .997 ; TLI =1.003 ; CFI = 1.000
RMSEA = .000 : RMR = .003
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CMIN=17.377 df = 26, CMIN/df = .668, P=.897 GFI = .991, CFl = 1.000 TLI = 1.003, RMSEA = .000, RMR = .003
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AN * p-value < .05
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91.00 (fatsnglunin 12)



187

AN 12 UFASFLURLLNTUT TN AN mm‘szuumsguamamﬁﬂﬁ'm%ﬂu‘fuﬂmuﬁﬂm

AINANFINWNNINAT



n19ANE1ATEIE B9 FULLLNNTUENI TR BRI TE UL uaT A atiniE e
TuanmAnen dedangonnaninns §aqedndunisiselaenisdseyndfmain
1N999059M DY AULUNAIAE (Mixed-method methodology) 13195 LULILNTUFNS
AeRmnnszuunisquatesmaetnisanlusaiufiou ddangamnaninns Tned
frquarsanaide Taun 1) eRnenladeBmwn i sHananuAISa9a9TzLILNITguA
daemReinZenliaaiufinen dinnqanmaminag 2) ilansaesaunnaenniaad
sUuTadeBimmnuassuunEguarswiderinEenlanfnen dinngammamiies
AuroyaBIezdn uas 3) olasudugUuuumsuAmaianasnssuunsguasiswie
sinEsuluanAne fdnngaymamuas Tnefasnisdiiunaadedu 2 szey Gl

svaedl 1 AnwiuazasnaaousUuuiladuBesumnaesTsuUNTguatsIde
sindauliaomAn ddangammanines legddalnvinnisiings dinsizn ndnnis
wfn uazenAdeiifeatisstunisuimsssunniaguatisimdatindenlianiudne
Tasa¥suunasunssznauniadunisol iedniladunteuen Usznaudas 1) n1ad
dausanraviunaspuazgeu 2) neduleunegnisUfoR uay 3) nisaiuayuein
midnnsiAndios uaziadunialu daznavdan 1) unumaesuanis 2) anssous
YBIAF UAY 3) UTIENNANITYININYARLETIHIHesdn1s TnenisAinsnsidnduysyans
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 28 9%.5
Excluded 2 6.7
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.961 85
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