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Title: Opinions of personnel in educational institutions Community entrepreneurs
and community leaders in the Dok Khamtai District area towards the

academic services of the School of Education University of Phayao

Authors: Wittavas Tiwai
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Academic Paper (Routine to Research)
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Abstract

This research has two main objectives: 1) to examine the opinions of educational personnel,
community entrepreneurs, and community leaders who are involved in providing academic services in
the area of the Academic Service College, Dok Khamtai District, Phayao Province, and 2) to explore
ways to develop the academic service delivery of the Academic Service College, Phayao University. The
sample for the study consisted of 103 people, selected using stratified random sampling. The research
tools included questionnaires, and data analysis was performed using mean, percentage, and standard
deviation. The research findings reveal that

The opinions of educational institution personnel, community operators, and community leaders
in Dok Khamtai District regarding the academic services provided by the Faculty of Education, Phayao
University, are generally positive across all aspects. The highest average score is for the sufficiency of
services, followed by progressiveness, equity, and continuity of services. The lowest average score is for

the timeliness of services.
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