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Title MARKETING MIX FACTORS AFFECTING CUSTOMER IN CERDIT CARD
SELECTION OF KRUNG THAI BAND PUBLIC COMPANY LIMITED IN
PHAYAO PROVINCE

Author Kulyarat Jantrapan
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Keywords Marketing Mix Factors, Credit card, Customer

ABSTRACT

The objective of this independent study was to study marketing mix factors
affecting customer in credit card selection of Krung Thai Bank Public Company Limited in
Phayao Province. The data were collected from rating scale by 320 stratified random
sampling of KTC credit card holder in Phayao, Dokkhamtai, Pong and Chiangkham branches.
The data were analyzed by frequency, percentage, mean and standard deviation.
The hypothesis was analyzed by t-test and F-test.

The results of this study showed that the most of the samples were female
(59.1%). The youngest were 23 and the oldest were 59 years old. About the level of
education, 67.5 % were graduated in bachelor degree. 58.1% were singles, the employees
of the public enterprise were the highest in the topic of occupation (48.4%). At income
topic, 31.9% of the samples got 20,001 — 25,000 bath a month. And 45.9% had two KTC
credit cards.

For the marketing mix factors affecting customer in credit card selection of Krung
Thai Bank Public Company Limited in Phayao Province found that the physical factor was
the highest, it was 4.58%. The second was product factor (4.49%) and the 4.48% of the
place factor was third, promotion factor (4.43%), price factor (4.42%), people factor

(4.41%) and the process factor that was the lowest ranked, it was 4.40 %
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