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Abstract

This research is aim to study the relevance between online teaching
management and the course content perception of the students, School of Dentistry
University of Phayao. The results showed that most of the dental students use iPad as an
online learning tool. The suitability of the management of online teaching of School of
Dentistry with Zoom Meeting program, Microsoft Team program, Webex program, and
environmental factors that related to the online teaching of School of Dentistry were
averagely in a high level.

The teaching management with the Microsoft Team program showed the
highest mean value of students' perception to course content. Related environmental
factors, personnel factor, such as teachers who are able to convey the knowledge by using
online media was effected students' perception to course content the most.

The relevance between perception and course content were found that
online teaching and learning management with Zoom Meeting program, Microsoft Team
program and Webex program, also environmental factors, personnel factor; Teachers’
ability of conveying knowledge by using online media, and service factor; internet system
were correlated with students' perception to course content in all 4 aspects, as following;
knowledge, understanding, application and evaluation. As for the environmental factors,
personnel factor; supporting staffs and service factor; modern equipments or tools, were
statistical significantly related with perception in only 3 aspects: understanding, application,

and evaluation. However, from this study, the students gave the recommendations to the



School of Dentistry that the school should consider the integration of the course, planning
the learning schedules for students by organizing a teaching system in advance for both
lectures and practical subjects. Also, the school should provide facilities to support online
teaching, such as microphones, including raising awareness and importance of managing
the online classroom among the person in charge. These will result in more efficient and

effective online teaching and learning of the School of Dentistry.

Keywords: Relevance, online teaching management, students' perception to course content
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