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ABSTRACT

This study is aim to study the factor that affected to the efficiency of using the
social network (Facebook) with the communication systems established on the social
network policies. There are to promote the public relation activities, to glorify the monarchy,
to make activities participation among the public, to encourage the moral and ethics, to
present sector’s activities and other recreation activities. The population cluster for this
research is the noncommissioned officers under the 17th field artillery battalion, 7th infantry
division in 2011, which are Lance-Corporal to Sergeant and Master Sergeant Third Class to
Master Sergeant First Class total 135 personnel. The questionnaires were used as the
instrument, and the data were collected and analyzed by the descriptive and referential
statistics comprising frequency, percentage, means, and standard deviation. The data
analysis found that most of the population clusters that interested using the social network
(Facebook) aged between 20-30 years old, single, rank between Lance-Corporal to
Sergeant and graduated from high school / vocational certificate or equal.

The study found that the most of the efficiency of using the social network
(Facebook) was in the medium range. Those factors affected on the efficiency of using the
social network (Facebook) 5 parts as follows; the interest in technology was in the medium
range with the arithmetic mean 3.01. The working condition was in the medium range with
the arithmetic mean 3.493. The access to technology both computer and internet was in

the medium range with the arithmetic mean 3.284. The accommodation of the equipment



and internet network signal was in the medium range with the arithmetic mean 3.048. The

commander’s policy was in the high range with the arithmetic mean 3.527.
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