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Title: THE USE OF FACTOR ANALYSIS TO COMPARE SERVICE MARKETING MIX AFFECTING THE PURCHASE
DECISION OF PRODUCTS AND SERVICES BETWEEN THE CONSUMERS OF LOCAL DEPARTMENT
STORE AND THOSE OF THE NEW SHOPPING CENTER IN MUEANG DISTRICT, PHAYAO PROVINCE

Author: Pemika Tharatipayakul, Independent Study: M.B.A., University of Phayao, 2018

Advisor: Ph.D, Weerapong Kitiwong

Keyword: Factor analysis, Service marketing mix, Local department store, Shopping center, Phayao

ABSTRACT

The objective of this independent study is to study and to compare factors affecting consumer
behavior of consumers of the department stores in Muang District, Phayao Province after the opening of
the new shopping center. The population and the sample of this study are the consumers of the shopping
center and the consumers of the local department store. The data were collected by using questionnaires
and the usable questionnaires were 380 of 385 (98.7%). The data analyses were done by using
descriptive statistics, e.q., frequency, percent, and mean, factor analysis and T-test.

The results of the study found that the consumers of the shopping center and those of the
local department store are the same group. The consumers of each department are mostly students and
private company employees whose ages are between 18-24 years and their monthly incomes are not
more than 14,999 baht. They go to the department store at least two times a month and usually during
16.00 pm. - 20.00 pm. Their accompanies are friends. Their purpose is to buy consumer goods and the
purchase amount is not more than 1,000 baht per time and pay by cash. From factor analysis, it is
found that factors are grouped into 3 factors which include 1) Sales promotion and product variety,
2) traffic systems and facilities, and 3) place. The factor which has the most influence on buying decision
is the first factor. In addition, factors which lead to the different decision to choose different department
stores are the sufficiency and convenience of parking, the distance between a consumer’s home and the
department stores, membership cards, space for recreation and family activities, and advertising through

media.
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