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Title Factors Affecting the Job Performance of Security Staffs of University of Phayao

Name Teva Muenchan

Abstracts

The purpose of the study was to study the factors that are related to the performance of
security staffs in University of Phayao and to guide the development of more effective security. The
samples consisted of 132 participants who were security staffs of University of Phayao and the

questionnaire was used as an instrument for data collection.

The results of this study found that general information of participants found that the security
staffs were male for 90.91%. It would be a clear difference between female staff and male staff at
the university, which will be determined by taking into account the nature of work is important, age
between 30-39 years for 33.33%, marital status for 49.25%, domiciled in Muang Phayao for
62.88%, education level was high school for 43.94%, income was 10,000-14,999 baht per month
and work experience was 0-10 years for 84.09%. Second, assessment of job performance divided
into 6 parts; the part of the feeling of being part of an authority has the highest level at 4.2. The
part of the operational conditions and the responsibility of the normally have the lowest level at
3.88. Finally, assessment of the level of operational security has the highest level at average 4.22.
The degree of agreement to see what’s wrong on the duty, the security staffs will be responsible
for coordination the relevant immediately with the highest score was 4.61 and the degree of

agreement on guard duty areas that was light enough was the lowest level at 3.78.
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