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ABSTRACT

The objectives of the research were to investigate the level of satisfaction of the Planning
and Budget Management System (e-budget) of University of Phayao. By The 4 categories from the
Planning and Budget Management System: The effectiveness and usefulness, the system design
supporting and service usage, and the advice service. The data were collected through the online
questionnaire for University of Phayao staff such as Director/Head of Planning/Plan and Policy Analyst

amount 34 pax.

The results of the study show that The 4 categories from the Planning and Budget
Management System has the high level of the satisfaction. The data were analyzed by the average
of 5, found that the highest category is the advice service 4.60 score, the higher is the service
usage 4.29 score, The effectiveness and usefulness 4.27 score and the lowest is the system design

supporting is 4.24.
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