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ABSTRACT

Marketing Communication Guideline to Promot LocalFood for Tourism. Phayao Province
Thailand. Its objectives consisted of 1) to study the wisdom regarding native food in Phayao province; 2)
to study the tourists’ perception towards native food in Phayao province; and 3) to present guidelines on
the native food marketing communication for tourism in Phayao province.

The research found that there were 8 ethnic groups of wisdom regarding native food marketing
communication in Phayao province, which were: Thai Yuan; its popular dish was chicken and mixed
vegetable curry with northern spices with roasted ground rice, Thai Lue; its popular dish was beef chili
dip, Thai Chin; its popular dish was stir-fried noodles, Thai Mian; its popular dish was wax gourd soup
with chicken, Thai Yai; its popular dish was Khao Som, Thai Mong; its popular dish was black chicken
soup with herbs, Thai Lao (Luang Phra Bang); its popular dish was jackfruit curry; and Thai I-San (Phu
Thai); its popular dish was chicken soup with ginger. Most wisdoms regarding food were unique and
also reflected the living of each ethnic group. As a result, most guidelines on preservation of each area
place an importance in the inheritance to family member. The Local food was eaten in the daily life until
now. Local food was also used in the important festivals and provide to tourists in each community.
According to the tourists’ perception towards native food, the food that tourists would like to have in
descending order were 1) Stir-fried noodles; 2) Wax gourd soup with chicken; 3) Chicken curry with
roasted ground rice; 4) Chicken soup; 5) Beef chili dip; 6) Black chicken soup with herbs; 7) Khao Som;
and 8) Jackfruit curry with pork. The division who plays the important role in providing the information
was Phayao Culture Center. The content that the tourists would like to be informed the most was the
taste of food. The communication channels that the tourists want were website and applications. The
target groups of the media exposure were Thai tourists and mass media, as well as entrepreneurs in
restaurants, accommodation, and souvenir shops in Phayao province. Regarding the guidelines on native
food marketing communication for tourism in Phayao province, it was found that promotion was needed
to communicate with the target groups by providing the advertisement through websites as well as
applications, social media, display boards to convey about the native food tourism routes of the ethnic
groups at the important tourist attractions of the province, and activities from both government and private
divisions, such as exhibition booth and cooking demonstration. The audiences were allowed to participate in

the activities according to the festival in order to provide the access and recognition to the tourists.
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2.1 Aasi@y (Delozier, 1976 quoted in Fill, 2002) (Al RE1NTET “n1g
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“ﬂﬂ‘jﬁﬂﬂ’]‘iﬂ’]‘imﬂﬁﬂ” (marketing communications) fil “N198ILEINNTTARIA”
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atiandewnns usiinnisnanaslabriilaqiii Aenld “nsfesnsnisnain” wae “marketing
communications”¥3a“marcom” #1197 (Shimp, 2010)
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3. NNTUITEIANNUS UWATNITINELNGA19 (public relations and publicity)

4. mﬁmﬂmqﬂm (personal selling)

5. NMMTA/IANINASY (direct marketing)
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aftuaendne Awdewienlifianssunissasiunisnaiaiigosinezdnnguidamneng
4 L . . SR
TLANIZI917991INTW Hapn15LENM19Aa1AN19ASe (direct marketing) o8 ULARBHD
FaE19N1TARAEY 9 NHYNEENTNIT NAYNTULY “through the line” WAE “below the
line” uazfnAsTEiunnnIutuiiaqiii (Fill, 2002)

o o/ ;ﬂl =] 4 g a = 1 o/ 1 ¥ ¥ o A

AMILIAEeledaa1INNTRan BuANE 5 a8 Aenatanndnedid Wndrnig
AuN199aIA [RRNTUSUWABHILIETUNINNTURN 190 ABRLADS WAT LARLADS ANLAY

[ 1

(Duncan, 2005; Kotler and Keller, 2009) 81988 1NFDAARBINWINATDINDNDNS

=%

N1RRALUSENBAUAIY 8 DL WHAZAHNAANYMULABUAANHNT Niof daLdY wazdaania

a K

Timfloniu §lomsazdiasdnuvinanadinlardasdiousiacasioiiuesned Feazamnsn
shndsraniulFodreiuszaninm dmsumsesdlafaansinann e As
1. AgleEon (advertising)
NNFRNLEANN19U8 (sales promotion)
ANTUTLANNNNUS UATNI9UNELNGTNT (public relations and publicity)
nsnelasyaaa (personal selling)
N19ARIAYINAT (direct marketing)
N9U559560491 (packaging)

o

o A A @ v 4 .
N199ATANTTHNLAE LazNIIUKNELaNA (events and sponsorships)

N o o A N
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8. NFUINT9GNAT (customer service) (AN31 Aideng, 2553)
5. ﬂ"l‘iﬁl'aﬂ'l‘iﬂ"l‘ima"lﬂl,l,uuy‘im’m"ﬁ (Integrated Marketing communications:
IMC)
n1sfesnanianaraieliiianafduszandniwiu dnnianainddn
szfioninasdlsznouresdamszasnsiaansnianann e liesdssnaufimanzas
ﬁqcﬂ (optimal mix) Lﬁ@“ﬁﬁmmmﬁmﬁumjummmLﬁmmﬂimLa‘qu (specific target
market) UagasasinnisnatnazdoandyfuilyninisUssamaueuiiandu JToymnn
FananaifistuiteseindgidnaninfuazisuRnmeuseirinsfiofeatasg o lens
TMUNY UATATUTTRAAINULAN DYFAMNUNUNTY F98yNNDY UNIAR UazdnqUssaan
FNiWAnY NAIAE WNNNNIT2TY AFEINULNBLAZATUANNITHUAUDAIUNITYIY WHKN
TauounfiarsuRnrouinaudandudaunulason iaasvassddoianisdossy
WARF T Tun oINS RIEENNNTINY WAEAINTINNNTRAIAEIEATIRNIANTEYn
Tuunnngu 9 8n wafisuanfife UssassinasiaWamaneisdunisdusiuniamans
dfiugdansaneasuiEm (overall promotional effort) UszaumauEnas Hussgnasia
ANARUTTASA AHUNUIUNITRaATian s insnziadesilaiinun ¥ iUz
s Bisummdaiuuazii uazfiunoniadagauatinfidudaechisonadesiu
(Boone and Kurtz, 1995)
5.1 ARTHMNIEYBINIAABRIINIEARIALLILYFHNTG (IMC)
dasarnnisfeansuuuysninnis vie IMC iiuunadAn ninazel
Hupaiusnnsin doiu Tuiitaseavinaamidintananananatau SeRiTdtena g
gt
5.1.1 mmuéfqLmuhwmmmﬂm%’ggmu%m (American Association of
AdvertisingAgencies: 4As) [ RgNz84 IMC 3971 nunefla “UnaAaufinaednigq9
LAHNNTRBENTNNTARIA EaNSUAMANAN (added value) IBINTITINUNHEL NN
(comprehensive plan) ﬁfsﬁﬂ'ﬁm:@uwmwL%mwﬁﬁqﬁ’ﬂwm:L@Wﬂmmﬂ'ﬁﬁm@ﬁ"@mi
LULsng q 1 nslaman uaznseaaiazasaiie iauasmeuuiui niadaiaEunts
PIBUATNNTUTTNFAUE UAZIABNITARRITULLANY o WianHnTIni e TinnsRnste
Aoanafinnndaiau aoandosnannin uazinansenurniigalagsiniiaaasag o
filszanaanadpamadumiiefien” (4As, quoted in Kotler and Keller, 2009)
5.1.2 B (shimp, 2010) [H WiAmamsneaes IMC (391 mianefila nsvuaunns

ApaN5BIUTTNBUAY NITINUNY NITEZNFTIA N1TYTUING LL@:ﬂﬁiﬁﬁTﬂﬁﬁﬁ’ﬁmu
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FwsunARA TR AL

snAEinANAInaadinediu Aneaqlanszddnylidn nsdeans
MIARIAUULYTHNTT AB WHIRNARY8INITRBFNIN1IAAIA TifUSMIINIRanA A
29U Ean Tagnninasasdedaansnansgluuusilssand szamiuedng
ANTZEN Lﬁ@“ﬁﬁmmiamﬁmmﬁﬁLﬁmw@ﬂ‘jzwumhmﬁ:ﬁw%ﬂﬂwuﬂﬂﬁqﬂ Tugangs
gninimsng e BitiAnnanufisgonds wiandndndemils fs neResianianain
wuuy g iunisadenawaninineg) wie “big picture” anfindeslinisanaun
AN5AAIA N139ATLTUNTHNTALAENAIIAUALA1FUTEEIUIBILATEITRaNTT R BTN
mamaatugUuLusing o shanlisanin iunagnénisfnsedaasnnismainusifes
18 NATUEINEITNITIANAIENNY 18 91N lrEaHuResng  99nTIANHART .
INNTARIALIIZAT 9NN AINAINTIHANTAIAIHNNTINE TIN5
vasEmAnfinandoTiansd e g

5.2 wanaTiinnsnaAlinTgEassl IMC Rsdw

fumpnananedsznisfivninnisaanasialna wWasusntiuwadn IMC

(%
Y o A

Ny gamaduiuiiaduandy woagulHas
5.2.1 WNN19ARIA HoNFiuAmAITNn9INNITL sz aNU ST A HIHYEY
dl = y 1 g 1 o ¥ a a ! A:l v dl A !
\Epsafeansnany q adne@enagns denasyiniifenafininndiiazlfinseiousas
ANDH BN
5.2.2 NMsUaranulATasiafaansn1anatanatt et adn@os e uaEn
FNITONANLRLIANT R LAzt (Fe5uUse laniannndaaBuunay (symergy) Swifin
nAsBsadaansaing ¢ vk llsunsunisdasnsnsnaniUsannmua s aning
&
NN
5.2.3 N9 A BULUAATUNITARTIALALAITHIGZ Y 11 WHIN AU
walulagansaume asenilagiunisnaia filfeugluuunisamfineud deull
IINFAN 9INA1FARPLABNIRTU (mass marketing) gadauiiiunataanizda lanifia
= 1 . o a (% @
vaan1snansaane lnaenay (targeted marketing) Usznauiumanuiadegyfinandi
A luladansaume (information technology: IT) inWiifiaesasfiadeansasie s
a ! § [ = % o 1% 4 1% 0% 1
NINHNEY NsRnsiadeansiuaaarEegnAvinflaeazaanuazsanse gnAnadalmign

=

@ 4 4 y % | o a a % [
Ta # Wngudsonveaniasiofoassauda wn Hinsdwiidleda AngRnninsa ingu
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|
Y

INN19Ra1nAiuNNT#A A0 a3 lngaseiunguilInuTg STUUNITAAIALENE ATIAY
Winyivlnatnesamia dadudenanamandl Sansnadifyyinlinisfinsedaans
n9naa WagullanuuaANAnAIAY

5.2.4 919813N13 R EHmABRe o Haenafeeii a3 nauan

|
S ¥V oA

Witugualnm annnsigualnalisudinaanislasonsiudasing o Tuusaziu i
Angy Tnaviend Aeans penfinwedszuusaulad vdadunesifin uazaindoau 7 9989
AaT HSUenLAE s fla s A HNITRAIARIg 7 11 3 lzwmn nmsvalaayaas 119
AUAENNITINY NTUTLNRNUE MFBNITARIARIZATI 1108197 FEUANUNESH o
wani u1eadsinanudusuliduiualng wanzinaf s i nadesduiusiu
u9pswinliifnanaiautsiuesdenafinaunte vinlinmanuoluasnandoiag
vasmAnan ifnen wannifnaesuslnals

5.2.5 Indesflafnanaiitodosdsnisnatntuilaqiiu fansmainvans
uazfinnautediuiigs Taqiiuandiulidn watvsne q susnirmaulaludunisdess
nnanatanngs uazliiduedosfiandnddny emsusmioduds udazuasnazyx
Srsnmaluusiast) il AndaReaanuansing 7 Wsualna Aaesnnanewesdngns
Agualnalasy uneasosdrspnnadening manlifiasuy gunds uazadnenuduan
(communications hodgepodge) YA nanlaanas U3EMALUszauAINEEdsfaiin

1
v Ay o

UsEnsdnTHindnsflafoamans o et snsvantszamiusdnasnds ilogls
fualnavanesuuuy uazazdiasaindnasfitanadaanlinuiuslnanaunansdn
84 IMC Wi Feazilsraunadiga
5.3 NANRIATYLWNUILNI9289INITELINNTT IMC

nslinisReananianatAuLyIunig nia IMC e BiAnnas s
UszAnEnm usagauimsneaes IMC sinnnsnanssssiasdatiandndAnyiunsin T
5 Usznn3 f9f (Shimp, 2010)

5.3.1 N42UARN1TADE" (marcom process) axfipaianduaingnin wie
fi7is}19 (customer or prospect) fian A1TAWIURIN TR REAT Iz aN T LaD

Y R A

WUTHE udaasiangaidnasl¥de (media) azlsffiazsinunts Lﬁﬂsﬁﬁ%ﬂgmmmﬁ (informing)

v

Beyman (persuading) uazqela (inducing) tiatignAn vieffisjmiainaanianlumied

U U
1

ADUUTUATIHAND UWHINABY IMC 92WANLALY inside—out approach (ABNAYILZENNDY
wialnesgnan) Tunsfiansanimwansedienisieas usazvinlimnemseding azEndu

91NN19RIITUGNAT (outside-in approach) AN UWAIANNIITHIAIMUATENITABA1TI1
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s 1¥38n19ndels Waenzlsnnlsvantszauiu iNedaanumunagnAnF5uans

ArHfiBInsRTigaiagela nanedadulagensnaudnvesim

1
=

5.3.2 an Hasasilastnilnagnamnis wisvivmnmwasnsniledaans
c;, o o [ @) : o o v =1 « o o =
(marcom tools) IuBgUANEMUzITULBIGNANTURIAATY Uazazfiaadan “qANNAE 113D
qaRnsia” (touch point w58 contact) Wngpanstunissiinasiinfegnindnsng
NN 3D 9ARAFD NuEile daeniiiaziing1aasiannTn
Aeprumnnadintegnénnmng (target customers) UAZHILAWBTIIENT ULTHF WA
4 A ¥ A v & o Py
waran i AgnAndanandes uazdnlesusnniign
5.3.3 dnaansiiiiauanas o 0 xfinsaanndesiasiuiunilofien
= « . . . 9 @ 4 =< A v A ¥ v o [N
¥&8 “Speak with a single voice” WA azfinsdnfianani@entd “Fanaunisatsiumis
(positioning statement) WUAHARRANTIRNIZLANZAY TALTH FBATTNNITINNAUNAUS AB
AINAAWAN (key idea) AiagUanszaASuduuinuansuuTuAfiaslaas#ananmsng
dnananaan (UHifinn195u3ed uaaianssdrnasaaiadimung Tnarindess o
faanafnsiuatnaiane IngazfasdaiionisdenanAnnanadafieaiu Aodummn
=1 “ . . q N 9y =X a a A a dl
98 “communicate with a single voice” INFLLNANRA Nﬂﬁ:ﬁ‘ﬂﬁmwmqum
5.3.4 n13fea9n19naafilsraunadaia azfavain1snaiig
o o eAa . ; . ' 'S a o o Y A = %
ANANWEAR (build relationships) 5291919 uuTHdvasdEn fuguslnavaagnAn e

=Y

arinagansznuinlugnis@asn (repeat purchasing) uasiiandeydelingnsiu feviali

anARAHANG (loyalty) Alauusus dududmuiadidnyfige wnn1seataade v

k1l

a1 v o/ v

v @) 1 a % g o 1
FATENRNLTUDEINAIN Glu‘i/luﬂ’]‘jﬁﬂisi%ﬂﬂﬂqLG‘INLﬂﬁ\ffl‘ifiﬁ\‘iﬂu@?éﬂ‘j?éﬂﬂﬂﬂﬁﬂﬂqqﬂ’]iLLNfN‘Vi’W

v
o !

gnéfinnnstenn uarauasnldgnAninaausniseuusus (orand loyalty) THanniige
! l-il i ¥
winfiazyin i
o o o A oA LA 2 o
5.3.5 nandfAgylsrnnsil 5 fe stnfud maneIugavingeInszuINnig
IMC H4FD mﬁv‘f'ffﬁLﬁmm@ﬂazwwﬁi@wqﬁﬂﬁmmﬂ@:uLﬁmmfm (target audience) &3
PHNEAHATUTMNIE2BINITREAIINITARIA (marcom’s goal) axfias(sifiesusdiasnis

v o/ -4

Wan#n3anuusus (orand awareness) aeinaunsnane wasiegaaingsmanefivimas

—9

PiRspuUTHAININ usindndanisnszduligndn uamemwgRnssuneuaupInniismdals

J 12 1
e

I'g ¥ A o PR 4 = 4 2 ' a o = ® A
HUAD NI9EBLUTHARHATTINIEUD AN ﬁ’i’ﬂLﬂj’TﬁN'm‘lIMQQVI’IEI ANTIDNRYNRN NAD
“To move people to action.” 1HLBY
mﬁﬁ@mﬁvmmﬁmmmLmuyﬁmﬁm‘s (Integrated Marketing communications)

mstiusTnaganians Sinnandmiaesiants uazinausansefianisuasnanso
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3. NNAENLEANNTI991HNY (sales promotion)
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5. N1IARIANNAGY (direct marketing) gATNT NUTALAT, 2555
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