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ABSTRACT

The development of alternative justice in Thailand causes mediation at the community and
provincial levels, such as the mediation of the Tambon/ District/ Province Damrongdhama Centers, the
mediation of local administrative organizations at the community level which is the use of the secondary justice
process under the regulations of the Ministry of Interior announcement. Until the past 3-4 years, the legislature
has issued an important law, the Mediation Act, 2019, which is considered a central law that is used as a
model for mediation. As a result, a new entity was born, namely the “Public Mediation Center” which allows
people to unite and establish for the purpose of public—engaging mediation, the law stipulates the powers and
duties of the Rights and Liberties Protection Department, Ministry of Justice for promoting and supporting the
Public Mediation Center working successfully in accordance with the intent of the law to reduce the number of
cases in court and the national budget, whereby the parties can resolve the dispute through the assistance and
direction of the Public Mediation Center appropriately and not against the law, to maintain relationships
between each other and to create a good relationship in the long run. As a result, people in society live
together peacefully. In this study, it was found that mediation in the Public Mediation Center still had problems
in the process of practice. This is caused by insufficient knowledge and understanding of the mediators in
mediating disputes. The Public-Engaging Mediation process with many steps and documents, problems with
memorandums of settlement agreements, and defining the qualifications of mediators that are not suitable for
the actual situation as it should be. In addition, the problem of readiness for certification of the memorandum of
the settlement agreement to settle disputes is because the law empowers the mediator to make a
memorandum of agreement to settle disputes that are legally enforceable. The Department of Rights and
Liberties Protection is responsible for overseeing and certifying the settlement agreement through the Provincial
Justice Department. Each province has a small number of officers from the Rights and Liberties Protection
Department. Therefore, the law should be improved in various parts, such as determining the qualifications of
the mediators of the Public Mediation Center to be more appropriate, encouraging training to enhance the skills
of mediators and working groups of the Public Mediation Center on a regular basis, supporting the personnel of
the Department of Rights and Liberties Protection in each province to be in sufficient quantity to speed up the
approval of the Settlement Agreement and mediation is in line with the main objectives of the Mediation Act

B.E. 2562.
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(0) identify the issues in dispute.

(b) explore and generate options.

(c) communicate with one another.

(d) voluntarily reach an agreement.
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