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ABSTRACT

This purposes of this study were to 1) investigate the condition and problems of Japanese
language learning and teaching management in Rajabhat Universities, 2) develop the Japanese
language learning and teaching management model in Rajabhat Universities, and 3) study the
effectiveness of the developed model.The study was divided into three phases. The first
stage was to study the condition and problems of Japanese language learning and teaching
management by using questionnaires. The samples were 48 lecturers and 307 students selected from
10 Rajabhat Universities in Thailand. Data were analyzed by using frequency, mean, standard deviation
and Pearson product moment correlation coefficient. A structured interview form was used for data
collection from 6 administrators, 4 lecturers and 10 students. The second stage was to develop the
model of Japanese language learning and teaching management by using focus group method with 10
Japanese language teaching experts and those who have experiences in learning and teaching
management. Content analysis method was used for data analysis as well. Then the tentative model
was employed to develop the questionnaire in order to verify the appropriateness and possibility in
practice from the opinions of eighty-two administrators and lecturers. Data were analyzed by using
frequency, mean, standard deviation and one sample t-test statistic. The third stage was to study the
effects of the implementation of the developed model at two Rajabhat Universities, Thepsatri Rajabhat
University and Chiang Mai Rajabhat University and studied the satisfactions of 119 lectures and students
in the second semester of academic year 2019.Data were analyzed by using frequency, percentage,
mean, standard deviation and one sample t-test statistic. The findings indicated that 1) lecturers rated
the condition of learning and teaching management in Rajabhat Universities in overall at a high level.
When considered in each aspect, it was found that all aspects were rated at a high level except the
aspect of the facilitators was rated at a moderate level. However the problems of learning and teaching
management in overall and all aspects were ratedat a moderate level except the aspect of curriculum
was rated at a high level. The students ratedthe condition in overall and each aspect at a high level
except the aspect of facilitators was rated at a moderate level. Moreover they rated the problems in
overall and each aspect at a moderate level. 2) The developed Japanese language learning and
teaching management model in Rajabhat Universities consisted of six aspects; curriculum, lecturers,
students, teaching and learning procedures, measurement and evaluation, and facilitators.  Moreover,
the administrators and lecturers rated the appropriateness of the developed model at the highest level
and possibility in practice at a high level and higher than the set criterion at the significant level of .01.
And 3) the results of implementation found that both lecturers and students satisfied with the developed
model at the highest level and higher than the set criterion at the significant level of .01.
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