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ABSTRACT

This study aimed to 1. examine tourist behavior and opinions on the service quality of
health massage businesses in Mueang District, Chiang Rai, and 2. propose development strategies to
support health tourism. A purposive sample of 400 tourists with prior experience in the area was
surveyed using questionnaires. Data were analyzed using descriptive statistics.

Results showed that most tourists traveled alone or with friends (30.00%), obtained
information from acquaintances (32.30%), and preferred general massage shops (41.80%), especially for
Thai traditional massage (50.50%) and relaxation (70.00%). Most made independent decisions (59.50%),
preferred evening sessions (36.50%) lasting one hour (41.80%), visited 1-2 times per month (42.80%), and
spent 100-500 THB per session (65.50%). A majority intended to return (76.80%) and recommend the
service (81.50%). Overall service quality was rated high ( = 4.36, S.D. = .57) with ambiance and aesthetics
rated highest.

Six strategic areas for development were identified 1. infrastructure and safety, 2. facilities
and digital promotion, 3. Lanna-inspired atmosphere, 4. service optimization via training and online
booking, 5. foreign language skill development, and 6. enhanced safety and ethics standards. These
strategies aim to improve service quality, align with tourist expectations, and strengthen competitiveness

in the local health tourism market
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ANSANYIATIRIATIVIIN BEUFI ANWIAUAIIAINNLIAD 215815 UNANULAZNAIIUIRY

v
o/ v

fifeades TnedAnwldimuaveuwavesnside dil
1. YBUWANIAUANIUT
giRawmiioguamwessaeiles Smiadsny Aldsuoygnlviuszneuians

anuUsznoumsiilogunmansmsy vy Ranulseneunsiiieguain we. 2559
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LuIMNsAUgsAIafieguamlunsTesiunTvieuisndequaintes
sunales Tainidese Suusiinudad
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MsfnwILLIMIMsiagsAauaiegunwlunissesium sviesiondaguam
YDIDUNDLUDY TNIAWL9318 (Guidelines for Developing a Massage Business to Support
Wellness Tourism in Mueang District, Chiang Rai Province) ﬁfmqﬂizaﬂﬁlﬁaﬁﬂm
noAnssuLazamAniuesinviousufsafuaaammsliuimsvesgsRswaniogunm
yossunailos Sminduse waziemuumsunsianngsivmnaiieguamliaonados
NuN155893Y

1. uwnAnuaznguiiiiedos

1.1 wwAaieafunsvienilendegunin (Wellness Tourism)
1.2 whAnRgtumsuaiioguam

1.3 wnAauagvguiifeniuaunmlunsliuing

1.4 wnAnuaznguifetunufiiu

1.5 uwIRnkagnguieiunganssutinvieiien

1
av a4

2. MU ITeS
3. USUNEINAUIALIDFUN INVRITWNBIEIDY JINTATEes Y

4. NTOUBUIANNITIVY

a dd’ d' v
1. wuIAAuaENgE)INEITq
1.1 durfangaiunIsviaedegunIw (Wellness Tourism)
AUNUEVBINTTHDAUNE NGV
Global Wellness Institute (2018) laaSurginnisvieaiienieavninae
N13NBUNYINHAUTINNTRUAZUAINLUUBIATIY Inediianssunduasuiazguaguninly
¥ ! 1 U % dy ildda’l
Ausne 9 Wi n1sUesiulsn nMsguasnwiguam wagmsiunguanliazy
NSUATUAYUUTNITAVAIN NIENTE@ITITUEY (2559) lalvillenuvag
| A a . 1 ) Ay 1 Aa
N399I IBIFUAN (Wellness Tourism) ITUNTARAULLEINMEUNNLAZEUNILA
HIUNITAUNIS Fasrudanisaunuyssaunisallnduazadnaninunsednnuiuseivla
NIDUAUNITYRAFUAINUUUBIATIN LiBaTuaTIeguaIniesesnienarinlalusening

ANSLAUNIG
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nMavieaigustszmalne Telfanumunedn nsiesiisndeguaimdy
mMafumailedesanuitluuvasssunivie Tausssu TudinsBeuiiavinluriesiu
thy q Inewdunsinieungevlanazuinardiuniannnisesiieuiievhianssufidaasy
aunnuagiuNauam (Maviondioausisusznalne, 2551)

Fuunn daaus (2559) linandn mavieuilsnBaguanig (Wellness Tourism)
Ao MatfumaiioAunnuannavessianie Iale aues uazdeny lnofiinguszasd
Wodaasugunmirenieliudanse aduasdnlaliiduuanaziung dounarwauesan
ANUATEA kazdsasUNIALTUTInoE1aEANEY

UssLmuasmsvisaiieaiitaguatw ansnsautseanidu 3 Ussianldun

' ' [

1. Mo IuaUIaEANEIBNY N1ede anunndingussashivonugy

e

a Aa 1 =

$19me 30l wardmlgaariunstitasnwilaglifeitestuidinisunmg Tnefifanssy
HuaUiuagauam Wy AsuIn mswenduazlunth Suindseglndssuvid Tnsianiy
widsiusuazimiou

2. Msviesflgrduiiinianiy muneds anuififinnsdafanssuiierasuuUadii
Fin WU nrseandndinie msFeuslaruinisermsiiequain mslidiusawidiunis

FansumTinuarANATER KURAINTTUARTNaINTadldusmenLeY

3. M3vieangInuNsHUNIA T vunene anunfaiun1siauIniedn

[
Y 1

el Wy n13viauis n1sadaaun IﬂaﬁﬂmqagiuﬁuﬁﬁﬁﬁSﬁmmwﬁ U @IU NI
guUNTitannwndeundusssurd @uun daaus, 2559 $15lu Voigt Pforr, 2013)

p3AN1INNTMRuTsalanuisanUszeud ude United Nations World Tourism
Organization (UNWTO) ldutissuuuurasnisvieaileadeguamlised

1. Msvieaifsndenisunng (Medical Tourism) vanefis msvieaiisdfiduinimis
AISUmE iU Ymansiuy nsuwmdnaden unndunulve msdaenssy uay N3N
Afiynsen WWusiy

2. MmavieaivrgUuua Az dsaiNguAm (Wellness & Spa Tourism) Mg
nsvieaiigaifiuinisaln 113U Aanssueenddnie wu leas waelne n1sgua
Tnmnnmsemnsiitegunm Wush

a

3. nMyvienfigIdmTuLaeny (Elderly Tourism) ¥i1efie n1svisaigaNiiuIng

WU NSARINEINIATEEEEIE IS UL e ndunten 1uinAuys) SIAguUEuInTg

e
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AanssuvaIn1sviailendsguain (Wellness Activities)

nsvieafisnTsguain (Wellness Tourism) UszneuseRanssuiiduaiuguamn
Tunanedd enesrenie 3ale Indeyeyres o1sual Aewanden wardenu TneRanssu
71195190181 N159BNNIAINIYBALNITUIN, NN LUAZLATNISYINAUIT, N1939
Fyeyrandu NsUJURSIT, N19915UAEY N15YIAINTIUAAAINLLATER, A& WU
MyvieadlenBeeyine, uasymadeeuity nswaniUdsuiansssa uagnsaiisudiiusly
YUYU ﬁgwmﬁa;qLﬁumiuﬁwmﬁLﬁal,a'%ma%qummwLLazmwmﬁuagjﬁﬁ‘Lﬁ utinioadien
(Global Wellness Institute, 2018)

ANsANEIAAMIY My Useiam wazRanssuveanisvioniiendsguam
(Wellness Tourism) a’lmimaqﬂlé”jqﬂﬁviau%’sL%afjsummﬁuﬂfmﬁumaLﬁiaLLaNmamuﬁ'

WNHBUNRYUATU SUTU YINUNANETIUYR FeduaSuguaminiasdienanuilainauaien

al

aaaa o w o A a a % | ] a
LaEInVINUTEN u‘V]LLEJEJWVﬁ@'%u’J']EJ NANIIUNAYIVDN LYU Iﬂﬂ3 U7 UIduNg Lagn1suIn

=

Wegun I agYaeUn3asn) Nun wastiingunmsaneliudous sty uenaindgiaumig
faanunsaindeslasuainussaunisalanldlunsusuupnunmdininvulussevenn

WonsgunniiaunananienIewazInla

1.2 wurAAREaRuATLIRLHEgUA W
ANINNNIBYBINTUIALNDF VNN
nmswnunilneenisliimaianisdudauagnisnaasuuienieiiiofnuilsa
UTMDINTTUIN waruanssanInmissente Seldsunsseniuluseduaina lnsiane
Tuasnismeaimiada mnnisuaniiinguszasdlunissnuilsanietiunaussnamazios
U iRnunguunswaglasuluaygyinananuenssun sigdnaunsesviyafnisusenau
TsafaUy w.a. 2542 usmnnisaniingUsrasdlilensiounans awfosfuRnuannss i
NIENTNEATITUFVAINNUANUNTE I VURAFNIUUIANG W.A. 2509 wasnsesrvUayeliany
Usgnaunsiilequain wa. 2559 lelrinsuinsdulumumasgrunagngmnediimue
nauafegunmmaneiinisuadiitngUszasdudnifiedeunaiondiuie
anAanilesdn wazustmanuiaien lngldinalaiag wu m3na n1sads Ny msdu
n136n MsUsEAU wien1seu n1swndszanilisudenisliuinisaniuiionuindia
Arusnstadueuuandsanmsuniieguamiinll mswadieguamajatiunisduaia
gunmwiavnamenazanle teusuaunansivadeuladin Saduduiifuavanauiveien

= 1
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U dl

angTmuneliguamanysaliazananudesselsadeliiiuluszezens Wuusnswdnd

losuanulledlugsiauinuazaUiieaunin

a a

Aanisuiaiiiequainmnedenisusznevianisfiiinguszasdndnlunig
Wouraendnile annnudesd warussimaueien Tagldmaiasig 9 Wy nsne
N13AFa N30V N13TU MIAR N15AS N15UTEAU MT0N150U ANuMEaRSLasAaUEYRINITUIN
degunm agndlsfinnu nswaifleguanldsufenisliuinisanuiioudhifglsusns
FaumnsnarnaauuInisuaiiiegua il msunieguamyatiunisdauaiuguain
famameuardala Tnstaeusuaunanisinadeulaiin Sadududine wavanauiaaion
voandunileannisvhaulszsiiu dwalinszgnuazdesedanubanguiiu Sndounans
au1ed uazanALAEn nieuaduaiuauamlas sy THATy

NTUATUAYUUSNITAVAIN NTENTEITITUEY (2559) LauuaUssnnves
msmaililugsinat SemmsatundauaadusenmsEmslussiawmiiteauninly dad

1. mswanlventseenidu 2 uuundn Tiua mawakuumasdng (M)
uaENIUIALULTITET (Msuefivssendanssdinlnemuduiugiu) auuandig
sevaviamuuiivaneUsens wu ASennsewilunisun MsBuduun efeeililumaun
YMeTRILY TR LAEYIYNIYREULINNT Taufsmsfinuaraaimnanginiad
Hlunisviau egndlsfiny feaosuuudsnsiiondnualiiasvioufsauanin soulou way
Asensemiideuies sudsmnudauvesliuinsimiududfyuesnsunine

2. m3wmkvuaziuanuiisandu 3 Ussianudn loun winadny (Swedish
massage), WInBlsi1 (Aromatic massage), Wazuinwaghan (Cellulite massage) Fadmu

WANANNAUIUEBIUBINITAIUNNUN FIMILNITUIN AL IPaUSEAIRYDINISUINNLADIIINY

9

a4 voooA

WIREIABTIUNINEUAREMEWATANITLINT 9 kazn1sEaduianszdunisivadauladie
uanelsuilinisuiasmfuitunenssmeiiiotisiounarsdnlanaziaiuadisarnidn
iounats wanwaglavidatiunisanwaglaiuaznsedunisivaisuresiumdoniionay
anlusfuduiAunasususU ATy

3. nsurnnuungiusanuueanlu 7 Usznvan lawn wanunulng
(Thai massage), WInUszAU (Compress massage), WIALWIHBUAAE (Foot reflexology),
wIALUUBULAY (Ayurveda massage), WAKUUEYU (Shiatsu), WIALUUTY (Tuina), LIAKUY
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fidenasanrudniiuiieanuaaninnisliuinisgsiaulniiaguainessdnaiios

FIMINYB951Y
T-test for Equality of Means
LIRSS LF
X S.D. t df p

v = o male 4.37 51 -.15 398.00 g2
ANUNTYANATNLLASFILINADU

female 4.38 .56 -.15 243.13
o o male 4.31 65 -56 39800 .69
ATUFAIDIUIYAINUEASAIN

female 4.34 .58 -.54 201.06
v i male 4.48 8 -22 398.00 .88
mumwwmmmzqumamw

female 4.49 .49 =22 210.34
. . male 4.23 59 -63 39800 .27
ATUNITUIUNTIINTIIUINIT

female 4.26 52 -.59 196.96
o male 4.35 .56 .03 398.00 .63
ﬂﬂu‘tgﬂa’]ﬂi

female 4.34 .58 .03 227.64
” o male 4.35 .59 =13 398.00 .28
ATUAANUUADANY

female 4.36 .63 -14 235.93
*p<.05
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2LNBLUBY YN LIT8

LIAAY 98013 SS df MS

F P
Y Between Groups 4.86 5 97 337 .01*
ATUNTYANTN
o Y Within Group 113.62 394 29
LLaZagInNaadl
Total 118.48 399
, Between Groups 94 5 19 .52 76
AMURIDIUEY
Within Group 141.65 394 .36
AIUATHIN
Total 142.59 399
Between Groups 6.475 5 1.295 528 .00*
AIUUTFINA —
N Within Group 96.566 394 245
LASHUNITNIN
\ Total 103.042 399
Y Between Groups 5.44 5 1.09 3.83 .00
ATUNISUIUNIT
- Within Group 111.84 394 .28
N13UINIT
Total 111.28 399
Between Groups 4.64 5 .93 290 .01*
é’ﬂuq%'m‘s Within Group 125.99 394 32
Total 130.63 399
Y . Between Groups 2.84 5 57 148 .20
AMUANUUaIANY
Within Group 151.50 394 .39
Total 154.34 399
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DNDLUDY INIAIY9518

WSS 378019 SS df MS F p
Y Between Groups 5.04 5 1.01 3.50 .00%
ATUNT-ATN
o A Within Group 113.44 394 .29
LLAaSANLINaDU
Total 118.48 399
o . Between Groups .26 5 .05 143 .98
ATUAIDTUY
Within Group 142.33 394 .36
AIULASAIN
Total 142.59 399
Between Groups 3.50 5 12 2.86 .02*
AUVTIEINTA "y
Within Group 99.44 394 .25
WATHUNITINN
Total 103.04
AIUNITUIUNIINNS  Between Groups 4.09 5 82 2.85 .02*
uin1g Within Group 113.19 394 .29

Total 117.28 399
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A1574 32 (7a)

UGN 378019 SS df MS F p
é'hmgﬂmns Between Groups 3.63 5 13 2.26 .05%
Within Group 126.99 394 32
Total 130.63 399
Between Groups 2.54 5 .51 1.32 .26
gruanuUasany  Within Group 151.80 394 39
Total 154.34 399
*p<.05
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LN 518113 SsS df MS F P
Between Groups 559 5 1.12 3.90 .00*
umanm Within Group 11289 394 29
wazdndou
Total 118.48 399
. Between Groups 11.81 5 2.36 7.12 .00*
AUAIBIUIEY
Within Group 130.78 394 .33
AUESAIN
Total 142.59 399
Y Between Groups 6.69 5 1.34 5.47 .00*
ATUUTIBINA
- Within Group 96.35 394 25
HAZHUNIENN
Total 103.04 399
Y Between Groups 3.55 5 71 2.46 .03*
ATUNITLUIUNTT
- Within Group 113.72 394 .29
N1SUINIT
Total 117.28 399
Between Groups 3.12 5 .62 1.93 .089
AIUYABINT Within Group 12751 394 32
Total 130.63 399
Between Groups 2.26 5 45 1.17 32
fuaulaanny Within Group 152.08 394 39
Total 154.34 399
*p<.05
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[ 1

A1319 34 uanINan1sIATIgideyanuanyuzdiuyanaludruunaruaaiuan

9

vastinvinafigafidwwadannudnviuieinuaannnisliuinisgsiauiniogunInyeg

9 9

2LNBLUBY YN LIT8

LAY 318013 SS df MS F p
Y Between Groups 1.64 2 .82 2.78 .06
ATUNBATN
- Y Within Group 116.84 397 .29
LAasANINaDU
Total 118.48 399
Y o . Between Groups 2.17 2 1.09 3.07 .05%
AMUAIDIUBAIU
Within Group 140.42 397 .35
deaan
Total 142.59 399
Y Between Groups 2.30 2 1.15 4.53 .01*
ATUUIIYINA
- Within Group 100.74 397 .25
LA UNIBAIN
Total 103.04 399
Y Between Groups 3.54 2 1.77 6.17 .00*
ATUNISUIUNTT
- Within Group 113.74 397 .29
N13UINIT
Total 117.28 399
Between Groups 1.80 2 .90 .28 .06
AIUYARAINS  Within Group 128.83 397 33
Total 130.63 399
Between Groups 1.45 2 126 1.89 .15
fruaruUaanny  Within Group 152.89 397 39
Total 154.34 399

*p < .05
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UnvisafigafidenadandnudniiuiieanuauninnsliuinisgsiaulaiaguaIneas

2LNBLUBY JININLIT8

LAY 18113 SS df MS F P
Y Between Groups .99 4 .25 .84 .50
ATUNIBAIN
- p Within Group 117.48 395 .30
LLAZaIINadA
Total 118.48 399
Yy Between Groups .44 4 11 31 .87
ATURDIUY
Within Group 142.15 395 .36
AIMULHSAIN
Total 142.59 399
Y Between Groups 1.20 4 .299.26 1.16 33
ATUUIIYINFALLES
- Within Group 101.84 395
%"j“IJVIiEJﬂ'lW

Total 103.04 399
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15149 35 (6d)

K 378N19 SS df MS F p
Y Between Groups 182 a4 .05 .15 .96
ATUNITUIUNTT
- Within Group 117.09 395 .30
N13UINTT
Total 117.28 399
Between Groups .26 4 .06 .19 94
fuymans  Within Group 130.38 395 33
Total 130.63 399
Between Groups .87 4 22 .56 .69
fuauUasnne  Within Group 153.47 395 39
Total 154.34 399
*p<.05
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Y 9
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DLNDLBY IUINIY9518

LAY 518013 SS df MS F P
Between 4.42 8 .55 1.89 .06
funennias  Groups
Awandon  Within Group 114.06 391 29
Total 118.48 399
Between 2.71 8 34 .95 .48
frudesuie  Groups
AAUHSAIN Within Group 139.88 391 .36
Total 142.59 399
Between 10.38 8 .34 .55 .00%
AuuTIEINIA  Groups
wazgunIEA W Within Group 92.66 391 36
Total 103.04 399
Between 6.55 8 .82 2.89  .00*
funszuauns  Groups
A13UIN35 Within Group 110.72 391 .28
Total 117.28 399
Between 6.39 8 .80 251  .01*%
v Groups
ATUYAAINT
Within Group 124.24 391 32
Total 130.63 399
Between 6.27 8 .78 207  .04*
A1UAY Groups
Uaanny Within Group 148.07 391 .38
Total 154.34 399

*p<.05
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