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ABSTRACT

The purposes of this research were to study: 1) The relationship between the provided services
and the satisfaction of customers of The Office of Dhamma Services at Wat Dhammamongkol. 2) Explaining
volume of customers satisfaction of The Office of Dhamma Services at Wat Dhammamongkol. The sample group
for this research consisted of 120 service users of The Office of Dhamma Services at Wat Dhammamongkol from
October to November 2022, chosen randomly with systematic sampling method. The research instrument were
4 point summated rating scales, with an index of contingency ranging from 0.67 to 1.00. The reliability (&) were
0.75 for the service measurement and 0.97 for the satisfaction measurement. statistical method used to analyse

data were Simple Correlation and Stepwise Multiple Regression.

The findings of the study showed that the five variables of service compose of: reliability (X2),
warranty (X4), responsibility (X3), service tangible or concrete (X1), and caring (X5), were related to the Services
users satisfaction at low to moderate level, with four out of five pairs having significant correlations at the .01
level. The variables of reliability and responsibility significantly influenced the satisfaction of service users with
weighted score (B) 0.739 and -0.239 respectively, could explained satisfaction of service users 36.9%. This
result can be used as a guideline for planning and developing appropriate services of The Office of Dhamma

Services at Wat Dhammamongkol in order to provide the most benefits to customers.
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