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ABSTRACT

The objective of this quantitative study aimed to investigate the Developing
Process of Granting Visa for Foreigners Working and Studying at the University of Phayao.
Data was collected from 80 informants selected through a purposive sampling by
a questionnaire and analyzed using descriptive statistics, percentage, mean and standard
deviation.

The research results were as follows the opinion from the personnel responsible
for supporting international 'staff ‘and students in‘overall was at moderate level of
agreement (X = 3.30, S.D. =1.22) when considering each aspect, the service providers aspect
was at moderate level of agreement ( X = 3.12, S.D. =1.20) followed by service delivery aspect
was at high level of agreement (X =3.75; S.D. =1.26). In term of the opinion from the foreigners
who came to work and study at the University of Phayao, the foreign service recipients' aspect

was at high level of agreement (X = 3.79, S.D. =1.02)
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WunUnenin1s9an151iu (Harold Koontz $19fieTu aunad tnusfu, n1susnis
(Aeripsadt 7, NTMWNILAT : Wedmuaily, 2523).mv 6.)
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1. MQEuATLMIPNAALLLAIAN (Classical Theory)
Ta@usumnstaeamsssil 19 Welnaeanasstunisdeuuamedans
TuneiilanBsusudnngdangaamnaas yiguiis w‘ﬁ‘ﬂuqméw?ui‘f%ﬁﬁﬂwmmjen:u

TusnanAnnidusyAnnauazLseAEnTn (Effective and Efficient Productivity) iiuman
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\WaBednana Bundszanananes i lafitumnlsigeasanananaudun
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1.1 u,mmfmﬁﬂmﬁﬁﬂmiuuuﬁwmmﬂm% (Scientific Management)

NI ANITULLANEIFIERS HH WaeienIsTanIsn1ayieuwuussuy
TnsenAumaiandedgnisidenvinenmansdfde “ngsudeu” vunleriy
nsUfTRMEnAAnEImMALeTHA UTDYE AREAIUTATIETRBNAENNSTAT AR
Tumiﬁﬂmmfuq LéuLﬁﬂ?rusfuﬁw@;ummﬂﬂﬁfﬁ'ﬁgmmwﬂ’i’iuﬁ"L"%:uLﬂﬁﬂumﬂm\imuﬂu
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Frederic Winslow Taylor (iW51#85A ANalas wgia89) : NA1991N199ANS
sfugﬂuuuf‘fﬁﬂ'ﬁ'}ﬂﬁé’mﬂﬁefugﬂuuu [Anpe79 Rule of Thumb ﬁTﬁﬁgULLuuﬁmL@uﬁhﬁfuﬂﬁm
finmnn Tnginnlo s udnunas i nuszangaamnisyineuTulsseug agmnsss
wasamaniiwudanily ansgewing i Am.1878 ‘S’Mﬁwﬁwﬁmwgﬁ@mﬁﬁ
LazN1sUENITIUlsUsrAnEanasnd « Tcxylorfﬂyﬁ'il,ﬂ’ﬁﬁﬂ’i‘mlw"’[ unly daum
nsfinauss iwinendagunsel, MsuRempaniiuganT se1eFaeu, aasnauntsty
A89eruseminsedn deiatnlassmiddssang o adude 4 mndaaefidies
ﬂ“ww%’uLmmwﬁmmug‘uwuuff@:Tﬂvmmﬂ“ﬁﬁiyﬁ’w%mmmﬂﬂﬁwmmwmiwﬁm

Max Weber (4N L91083) : 1819991015 MHALATIHT 1NARBATH
NM9UENITUTA Faiau sxdlaentsrnay 7 Usenis Ae nana AUty (hierarchy)
WANAMHATNUN RS URATEL (responsibility) AN uﬁqmmﬂumqﬂuwa (rationality)
NANNTHIGNALSS (achievement orientation) wann T bAAR AN LANANEENASE
AHE UYL RN TR (Specialization) nansziiaudis (discipline) A niT WA B8N
(Professionalization)

1.2 WHIAMNAANITIANITUULNANNITLENS (Administrative Management)
umﬁm‘hﬁﬂ‘{ﬂuqﬂﬂmﬂﬁmﬁuﬁu uaszfinisdanisiidussuussdeudu

= =3 g L = = i~ ko i
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Lyndall Urwick & Luther Gulick NR1997 Tuﬁquuﬁmﬁﬂma:ﬂfi:u'mm'i
UEN1991 @:Tﬂymwﬁﬁﬁ’fymmmsﬁwﬁﬂ'ﬁ'mmpjwu%‘mﬁMﬂﬂfiﬁm'ﬁvquuﬂm
ANENITNIHSEAUA UAZ LTSRN 1T UARD AN ANTTNNNTUEMN SN
ypanuinsszdugaundn Tnendnnisiuduiisantussiuanaiufide POSDCORE
Usznouluanemind 7 Usennssail

P - Planning :N15219 UK ARBATHNITT A2 TATIRT1NYBIN1TYN9U
sfUfansrawsnsasonidiawiesnis Tleuianerwaynomsaniuesesene

O - Organizing : NIFFABIANT AL NTAMUALASIATA FIUNLS FAIUAT
YT A EURAYEL AREATUANERIMUARNIIN Wsa e aiTussuusn ey

S - Staffing :NIFFAAEALITUYAARINTIUDIANT AIuANIITAFAIIINES
NSTIVN NSRS NISEIN Tuaw

D - Directing : INSBIMIEN1T AIUANENT N sindaute Alade dents
LENLRGE Tuquflannsupumsneansiatnyinad e AADATUNTIEANSITuRn

Co - Co-ordinating : ﬂ’\’iﬂ‘i:ﬁ’lmﬂumﬂﬂﬂ@uﬁ@ﬂﬁuG;’M"] ﬁf‘myﬂ’}’iﬁ’wﬂuwi‘iq
wmsngangf sonlufensusramntiunarantiaennassiuniy Wstinisyina
duFangnefissAnBnwgean

R - Reporting : mﬁwemmﬁﬂﬁﬂ'ﬁmuﬁg@LL@imuziquqmmfﬂwﬁa'rNﬁﬂﬁ
Walng faniavinemesedienney uazauastnaninlunsunamd lniimunls
HAZAINITANTITABLARDATULSHRUNATA

B — Budgeting :N19U3M15UU TSN RALANTTUSERWILUSENADY NNSTAYn
g3 nansaeanunmnisdu Tuaudenmituysznomntiegn AuATign

2. viefiuatisnpsAenaFsuULG e (Neo - Clossical Theory of Organization)
wq‘ﬂ;j‘u:a::ummwﬁm‘fw”mmmmrmqmjuﬂmm AYTNAALLUA SiR
(Classical Theory) TneWmmuanansaniuATnn1sa s Inewasiningn nqufil
Brimuntuluremuanasseil 20 34 L‘%uﬁmiﬁﬂmﬁ;ﬁuﬂwé’ﬁuwé R TRERR RIS
UATAVINANATYIBIYARAINT ARBATHNITLEMISIINYARS BIY e dALS uBnaInil

. d . SRS ' " .
feGnfinnsAnengueswldunanis (nformal Group) Beunainantusenns
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wugmmummuﬁﬂm ARBATHINAIINTULT IUATHAINABINITYDINYHEN
! ! o s o s _ H ! g? & !
FIHITONAINAADNTEUIRNTITVT W IHLA LW EHHUIBIULE ﬂ’]WiULLWJﬂﬂﬁTﬂﬂLﬂuTuijﬂu Taun
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19899 Teamwork

o Yo o 7 .
2.1 UNIAEAANITIANTULUNYEERNALS (Human Relation)

1 v
A

- J § ¥ as o a’ = s = 1
WHIAARADUE NI LTALENTLUUIANARNITIANT WL LAVIENAans AW [UA
Usz@nBnmeaan1svinenddundn uasnesrinaandidgresyrnaly selnuyse
viemlnussquaduianimnsruaunisaiunuaeg Taesdsfanandnidudiy
' a dT T o g a P ° T" u-."tyo'.’t
waUng i) uudanyes AAus RRWaANAn NS sy uinussguad 1 3a i
il a’ s ¥ < as « at { ¥ e
Anep1AauTs AN udATY waannegIudnideani fAannuaeenisnaindn
ualamguanae Tlavinmuiendomauumidesanafieses i BNVINUEENAY
o A o o . o & T l? = o o 7 T s = ﬁ 8
ENHANYUEAUANANIY R:uunIalalaEsea nduius1asyAra luavAnsTaduie
F1ATYT AIHAN DNANR A IALATIAALLTUAY UWATHIESHNUIZANTNINYBIBIA NS
Triifuasnedgne.
adupwAgnaag
Abraham H. Maslow : 1R1397 UWIRINAA IHIEDINEETHRUGT AALANNIN
"ﬁ d'yu*f u'/‘:l: = o oo - = ") o~ o
uaniuAizanidyialanautisgalaqiniinAsunanaam@nues Moslow Menganiufiuias
Fadnngeuyse ﬁ’uw”uﬁﬂmﬁﬁLﬂuﬂwqwﬁ Hierarchy of Needs #38 N ¥a1AUTY
v - 1 & < © 4 .
NANHABINTG Winfieugafians 3enfinthniubds “nauiiunalal (Moslow Theory)”
839U A 131 3AUaAIE AU TUAIH AN A Y UBIAIHA DINITIAINHEE (288 19
{ - r-3 s A:'r % ! 5 .
vamfeniifun Tnedseazdanssil AITHABINTITNNNGT N8 (physiological needs)
ATMNABINTITAIMHNUARA 8 LA UAN(security or safety needs) ATHABINITAIINST
¥ v '

warauiulezey (belongingness and love needs) AITNABINITNITENL DY (esteem

needs)ANTNABINITANNANS S TR (self-actualization)
Hugo Minsterberg :n@1221 N1TUENIT MY ARRIR DY NALUT UL n [

= ! W L4 L £ 7 o v o

NANRANINTGR Tmﬂmumi‘fﬁwmmumu?wLﬂuﬂisfﬂﬁuﬂumfmmqwmmmmﬂ’mmﬁu
uazAsEgiie faveunaninmueuas walaemiinsandy LLa:ﬁm'mLﬂuﬂgﬁﬁ%ufﬂ
Elton Mayo :N81991 N15%e UL AEATanIEnaui 159971 Hawthore Plant
289UFEN Western Electric u8anln $§8Ausen ansgainsng ol A.A.1927-1932
Fauuluin1s39e 3 deedngylaun Anwnanmmesyingu (Room Studies), NSANATHD

(Interview Studies) w8z N1TAUNANTTEU (Observation Studies) aufiaiiunssifnen
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AAtypEna Hawthorne Effect Adummuuunisfnende Employee Motivation
%38 Theory of Motivation
3NOEfuaTuNIANAALULANET99174 (Modern Theory of Organization)
?uqﬂﬁﬂnﬂwﬁdﬂuuﬂ:mwgﬁmﬂﬁﬂuum{fﬂ g5f9mn finnseenedangne
590157 nMsuinisdanisfauaduduseuning iy n:um‘mg“u”ﬁmuﬁ"qﬂmym
LATHAANST TUSEAVNEAM NM13UIMIITANITBIANTAIT NS HANRATURATNNATE
SEaTBEALNN Tﬂf_lLQW’}:ﬂ’l‘iﬁ’]L’ﬂﬂﬂﬁ/ﬂﬂtﬁﬂﬂﬂﬂm%LgﬁNﬂTﬁuﬂ‘i:UUﬂW‘iﬁﬁu'}mﬁi’]\‘}‘]
L‘ﬁ'ﬂTﬁmfiu‘%mﬁmuﬁﬂﬁ:ﬁwﬁmwmm&l Tusufisnisudmsemyapadifaesduoey
Hngu ‘sqummﬁﬂiwﬂﬂwﬁmﬂ Gfum'iusm'i@mma@mmmmmmmﬂ WUy
Waln Wadar@nBamlunsvinugiign Tuy ﬁﬂ’]‘iU’iWﬁﬂNﬂTﬁHuNuﬂﬂqwgﬂ Alna
Aaturinunguazasdians 34miﬂuﬂmﬁmsmm‘mﬂm‘mmrmmﬂguu:uuaﬂﬂm
THANIINNIARBIMNANEIANARS Aol
Henri Fayol : NA1997 ﬂfﬁﬁfwymwﬁ']ﬁtyﬁ’uqmmmna FEULNT9YINU FEUy
pmpuuy TUswiesruuadaiinns AN Ot T E AT IERR UV PR o
AnDaANs TuAT A LaiuATe %Ixiwq'afjmq AU A8 Fayolism Wi engeinisuinig
@ﬂm‘iﬁﬁﬂﬁv Theory of Business Administration L 815w &" ﬂmiﬁqmyﬂﬂ 5 Jaquuan
i Senan POCCC ?w 'ﬂaU‘i,ﬂﬁuﬂﬂﬂﬂﬂ B4 uT@i wnp- Planning : N19919UNY
O - Organizing : N199 ABIA NS C - Commanding : 115U A U iy s ms ad sn1s
C - Coordinating :N15U5¢a18 U €~ Controlling:: N1IATUAN
Edwards Deming : na1991 TEUUNITUTUI991UUULY PDSA 58 Plan-Do-
Study-Act i ungquf nrswamuinuun il o aanilafniswamuannidy PDCA nis
Plan-Do-Check-Act w8 8 U197 13 8n21 Deming Cycle Tnannuffusraunanndnida
Lﬁu‘ﬁf_i"lxmﬂﬂLﬁﬂgﬂﬂﬁfﬂ?gﬁuﬂﬁiu%ﬂW‘EU%gﬂTui]‘iju‘lﬁﬁ\&?}'}dﬂﬂﬂdﬂﬁﬂm‘[ﬂﬂﬂ%ﬁ.ﬂﬂd
Wﬁ'}fﬁfﬁﬁuf;’nﬁvumLﬁum:mﬂ@mmﬂﬂﬁuﬁfmLﬁué’uﬁ'uﬂmﬂmfﬂﬂ
William Ouchi :na1997 NITUENITTANITULLDLNE U WAL Theory J Baitis
N5UEMISTANITULL A Taeninient R v i8I aRT NNAL AU UL 9
iiunguuimsguuuutnadu Tay Theory z ﬁmﬁ’ﬂﬁﬂﬁ’mmﬁﬁ;ﬁeﬁ STUHINI NN
L‘]j‘HLL‘IJU‘i"EJ"ﬂ’]'] w3in ARBA8in Anwnizeue Bwaeel g L‘iiiu‘iﬂﬂ']ﬂ“f Au Tains
fanudienr nisdeudumislidniunsssesseziaan 10 O doulamnanaInIse

LASANNEAN Nmiuﬁ:muﬂi:ﬁwﬁmmmm’;‘mmuuum:wﬁu N9AnRule
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An19INTE9LEMIT UAZIINBMNIIAINADTUNNTDILALAINIMHITAN VA
Aadnmmifteniu G8asrtuannuAnreenues IW3NAIELEE NS Tueenns A
N15UINI9 ?‘E‘E:UU Management by Objective (MBO) M%'@ﬂ’]‘m%'mﬁ‘iTﬂﬂﬁﬂ'ﬁ'ﬁqﬂ’i:ﬂdﬁ
Wundnuanduuuuiinnanfiaousasdmun

W. Chan Kim : n&1991 Blue Ocean Strategy Lﬂuwﬂvﬂﬂ’l‘iﬁwmﬂﬁuﬁ’ﬂﬂyw
HUAAHAANAYNE AN tuTaquuiteiusy ivsnsiuinifianisaenideuuuy
m'iuﬁ\?ﬂ’uﬁ’u@émumLﬁmmmmmﬁﬂmqu‘iﬁw %»ﬂﬂﬂﬂﬂﬁf Blue Ocean Strategy
dazuusniinining ﬁﬂ'imymmi@uﬁﬁm‘fuqﬂff ﬁﬂ’}’iuﬂdf}’uﬂﬂdﬁ;iﬁ@ﬂuﬂ{@‘?d’]
FEABIUAWNWIAR wha Tned wissmngiulumziaidnn (Red Ocean) fiflyuasiunnung
m’;‘umqmLméq?w&iﬁﬁﬁﬁﬂﬁﬁ‘;ﬂmmm%#q nsasnlanaliag nasusuwdeu
gnsAE unsuimandausumiagafiauuutng denann i lud g useilanevinngsiia
Talgnnmnszlanlanny Smannslidugatiufinnsdnraseugends Anetiian
qiﬁ@ﬂuﬁwmm%ﬁq Funananung WANNITAIA 1199 Blue Ocean Strategy %%
490 fail

N8N (Eliminated) 8uuanna@iafia1zeeu1eegneisiae ﬁ@’iﬂ@lﬂﬂyﬁ
ABINS unprsiuedauaiealiiinaasnesnasetiaeile hassnensitgnenaeenis
flunsdeg denendsensarirufiosnainanyd

1780 (Reduced) N 1718788 THA CUAN2 B4RUANT S LLIA U ARR 199 N TELL
AAFNINTITH %Qi:uugmﬂqWﬂ‘ifiu@:@idLﬁ%ﬂﬁ’ﬁmwﬁm?ﬁum UNAFINITNERE19LAY
AYHABINTSLRIRATA WEBHARDASWRANADIN IR AWDA Uszfuangnanidpans
ABINTITHIN UABUAY39819 [NABINISBEeTiAR NTRARINUNIAAULURATINNTTHI
p198swAEnafitunsusTng wasliasneanisusTned snewfupasdudums
Turnizfeaiufimeansulszannmalnsan

3R (Raised) En1sanfitandnisifis Uadtunatupesniunsnain
Tuﬁquifmﬂm'iLﬁluﬁﬂ‘%mmﬁmﬂﬁﬁwﬁmfuguuuuq@mwﬂﬁumﬁwﬁmfﬁ

N385 (Created) HAAS T UBE B9 THLAE i Tunann Wuneeang
MNRATMNTTH FAINABINITGY WipraTuntsasmanivg a1andasdom i
uﬂ:;ﬂ‘ar’]dﬂ']'mﬁrﬂdﬂq‘i?ﬂ}j’] WiAannsualoe wuau
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Questionnaire for Research Title: Developing Process of Granting Visa for Foreigners Working and Studying at the University of Phayao
Instructions: 1. This questionnaire is designed to survey opinions on the Developing Process of Granting
Visa for Foreigners Working and Studying at the University of Phayao
2. Research Objectives:
2.1 To study the opinions of personnel responsible for overseeing foreign staff and students at foculties, colleges,
compuses, and the Dernonstration Scheal of the University of Phayao, as well as the opinions of foreign nationis
who are working and studying at the university, regarding the cument situation and problems related o the visa
process.
2.2 To use the identified problems to improve the visa application process for foreigners working and studying
at the University of Phayao.

Part 1: General Information of the Respondent

Instructions: Please mark / in the D only one answer of your choice.
1. Gender D 1.1 Male |:| 1.2 Female D TS OtHEr s
2. Age

[] 2.1Age 18-27 years

[] 2.2 Age 2837 years

[] 2.3 Age 38-47 years

[] 2.4 Age 48-57 years

D 2.5 Age 58 years and above

3. Position

D 3.2 Foreign student
4. Affiliated Faculty/ College/Demonstration Seheol
D 4.1 School of Agriculture and Natural Resources
|:| 4.2 School of Information and Cemmunication Technology
D 4.3 School of Nursing
I:l 4.4 School of Pharmaceutical Sciences
D 4.5 School of Science
D 4,6 School of Engineering
D 4.7 School of Architecture and Fine Arts
D 4.8 School of Dentistry
I:l 4.9 School of Law
[ ]4.10 School of Medicine
|:] 4.11 School of Political and Secial Science
|:| 4.12 School of Business and Communication Arts
I:] 4.13 School of Medical Sciences
[ ] 4.14 school of Liberal Arts
I:l 4.15 School of Allied Health Sciences
[ ] 4.16 School of Public Heatth
D 4,17 School of Energy and Envircnment
I:] 4.18 College of Education
|:| 4.19 College of Management
D 4.20 Demonstration School, University of Phayac



(ils

Part 2: Information Regarding Opinions on the Developing Process of Granting Visa for Foreigners Working

and Studying at the University of Phayao

Instructions: Please mark / in the D that corresponds to your level of agreement.

Evaluation List Foreigners

Who Received Services

Level of Agreement

Highest

High Moderate Low Lowest

1. Foreigners receiving

the service

1.11 How much knowledge do you have regarding
immigration laws related for working or
studying in Thailand?

1.12How much experience do you have with
applying for a visa?

1.13How much the understonding do you have
for the visa application process?

1.14 How much do you follow the advice of the
personnel responsible for overseeing foreign
staff and students when applying for a visa?

1.15Have you fully prepared your -personal
documents for the visa opplication’ in

accordance with immigration laws?

1.16 How satisfied are you with the visa

application process?

Part 3: Opinions and Suggestions

In the event that you experience problems with your visa application, who would you seek assistance
from most? (Please rank 1-3 in the order you most contacted them
The personnel responsible for foreign staff and students at the School/college, campus, and the
Demonstration Schoal of the University of Phayao
D The personnel responsible for foreign stoff and students at the Intermational Relations Office, Division of

Educational Services
D Immigration Officer

Please provide examples of the issues that occurred.

T o o o o o o o o o e e e o o o o . e e e e . e e S . . S . S T T T — —
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