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Abstract

This research aimed to develop an online interview registration system for eligible applicants
to the School of Pharmacy, University of Phayao, and to evaluate user satisfaction with the system.
The system was designed and developed based on the System Development Life Cycle (SDLC), which
includes requirement analysis, system design, development, testing, and evaluation. The sample group
consisted of 98 participants, including students, lecturers, and administrative staff. Data were collected
using an online questionnaire and analyzed using descriptive statistics. The results showed that the
developed system effectively addressed the limitations of the previous method, such as user
authentication, access control, systematic data management, and multi-device compatibility. The user
satisfaction assessment indicated high to highest levels of satisfaction in all aspects, including ease of
access, user-friendliness, data accuracy, and overall system efficiency. These findings confirm that

the developed system is efficient and responsive to user needs.

Keywords: Online registration system, Interview process, University of Phayao
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