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ABSTRACT

The objectives of this research are 1) To study the business strategies and Entrepreneurial
characteristics of entrepreneurs Affect the business performance of small and medium enterprises (SMEs)
in the ceramic industry in Lampang Province and 2)To Develop business strategy models and
entrepreneurial characteristics that affect the business performance of small and medium-sized
enterprises (SMEs) in the ceramic industry in Lampang Province. Use a quantitative research model.
(Quantitative Research) The sample group is Entrepreneurs who were registered as small and medium-
sized enterprises (SMEs) in the ceramic industry in Lampang Province, totaling 133 people, were obtained
from sampling using the probability principle. stratified random sampling Divide the population into
groups according to 5 districts. Data were collected using Questionnaire data analysis using statistics,
mean, percentage, standard deviation. Multiple regression analysis The results of the research found that
business strategies and entrepreneurial characteristics had significant statistically significant effects on the
business performance of SMEs in ceramic factories in Lampang Province at a statistically significant level
of 0.05. Business strategies, namely, differentiation strategy, niche target strategy, customer relationship
strategy, and innovation strategy, had significant effects on the business performance of SMEs in ceramic
factories in Lampang Province. As for entrepreneurial characteristics, namely, knowledge, ability, and a
desire for knowledge, the need for achievement, and self-confidence, had significant statistically
significant effects on the business performance of SMEs in ceramic factories in Lampang Province at a
statistically significant level of 0.05. The results of this study will serve as a guideline for applying
business strategy factors and entrepreneurial characteristics to business operations to achieve the set

goals.
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uading U139 wazunaa Wugnifly (2564) and13d1 n1swaunineeves
Ausznaun1siiaiunsadanlduselevimuuinnssuuazmalulaglunsdwasulvgsia
guavnIsuwIliaausaasenuliieu nsuamnusiuiisuastiemaslununalulad
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@mﬁﬂwmzﬁuaﬁﬂﬂizﬂaumi (Entrepreneurial Characteristics) 11899 dnwaly
duyanaiivuldlunisdniiugsio svduaduatvayuliyanatuinaudnsaluns
Usznaunms Yseiliuldannaudnunisng q gilimnuaulefnunudnuuzvesiusznouns
FszaurudSaues (Frese, 2000, #1989l Yuiand Tuamsvsetiug (2557)) dail

1. anandudnueadnes (Self-efficacy) mues Anuidelumuanangnvesmules
Tavaunsavssatimnefndl il fussneunisiifiarnuuivesiaiosgeasiiaudosiy
Tumies ndnAn nérdedula ndundayiueuviime wagiinusjsiuiasussauamnudisa

2. anfiuinnssu (Innovation) nunefs fauanansalunisaniizuaiisassads
vl 9 fuszneunsifiaudnairsassdavusaiiulentalnl q egiaue nd1iazassyinas
vl 9 uazdinrudangulunsususlidfunmaudsunuag
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3. A27UNALA (Rick taking) ¥u1883 AMUNAINILINTY TUAIINLA S
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4. AuUAI51lUNISUTU (Competitive aggressiveness) #ungald AAUNYIIL

wazdiauyaunavidsduiuguiinnegsfaegigulseielviussail g visedaniuenig

Y

o oA

NINA1ANANIIAWYY dasuiasiensusauslile

5. anuadansuazaduldlalunisieus (Consistency and dedication to

learning) MHn8de AN UATANIENALINULBILALTINDEFBLTBY WAINIAILTIAY

a

Usvaunisalluig egiaue ldgeuuirealassavioniiuauman Innunsehesesuniay
L%‘aui?ﬁimj 1 Wanfsensdsuslauaraiunsausudmuaoiunisalaig o 1

6. Aulllalunudsa (Desire for success) mneds Wugfislanuweteuuas
mnusjaiulunsUsznevssialivszaunudnse fnnusuRavey livannidammne o
uAlousuusslvigsialvina dnmsneuwuegnsseuneuiifiemauaztmneidnay

INNITNUNIUITINNTTN §3T8a3ULRIN AudnwazvegUszneunisia
Usenoude audnuae 6 Jade il

1. MsvensuAILAss Ao n1sfinnundifiasndyfuanudismionuduman

v o

naoanan naddulaludedilily nddsaiielenalunsuszauniudiialussia
2. mnuAnauinngse Ao MfimuAnaisassAidnduuinngsy fnudiAeadu
weluadlusl 9 Muasiounlilugsia
3. miamaninsanazadlils Ao nnsiivinweiAeatunszuiunsuimsinns
§379 uazmiauIAng Wasudeyainansdng q Ainsgianiunisaliferiugsfaedng
axiiane

2 o

4. aufaenisaudnsa Ao nissjstudsladadamne fiagviligsiauseay
mnudde fAdesimd Seuiuazidlandeniunmsivdsuulaazusudlidduaniunisel
Ang 9 gl

5. ausiulalunuies e Avmidugii ndrdmaulaudladamuanzntlddiamn

AuLILAzgINAna v ludingay naaesrnasgniaziulaluamuanIavemuLes

wuIRARNENUNANITANTUGIND

'
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a al' [ o A a < acs
wwIRRNgfuRan1IALTUgsAaLUY Balance Scorecard luwsuiisniiiauilag
ua5iU A15N3 (Robert Kaplan) uaginin uosau (David Norton) Tudll a.a. 1992 wagidu
1AT83HaN1INTUIMTIYIEluN s Tauaz UM SHaN SALTUgIAAlAgLTuALANaTE NI

UUHBININTRULAZYNHNBINNTIANTOIANTNAIAY DY 9 IAgTINMIEYULBINIGNAT,
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YUUBININTEUIUNTAETY, KATLUNBININITSHUIHALNITWAIUT WUIARYDY Balance
Scorecard UaS19TUUUNENNNTIN ANTIARNAAISIUUNINANITRUBALIANITUSITBIANSIND LA

4111309919010 TN UL aIALaYNayN5U038IANILARE19ATOUARY UTENBUAIUYULDY

o

MINTRULATLNLDINIINTUTM ST TaNaenswasigauURndAnydenisasnmetussee

g1

a

2 4 ! = 1 A aa o a § <
TEAT 84U (2563) NA170921 Balance Scorecard AB 151139ANIILTINAENG LUU

= A A

\ATBLlaNUanlinI1uinfNITINNITAIUNITRY gnA1 nseuIunsately nsiseusuas

a

nsasyiule Wllanuaunasevninsiuvilesdnsiinanulasumenisudedy

o

a A

Asanse Yeygyises (2559) nanils LAT0dlian1an159anI1sAe Balance Scorecard
n3ianalnanin wis avliaudusanuvanna Wudinmuednidmdianausznaunis
N15YB95INY

39 YANINA (2557) Ne1Ea Balance Scorecard fig S¥UUNTBNTEUIUNITIUNTT

a d' [ J v Ju & o v a &
Usmsnuiendunisimuadidinilunalndfy wuiAniiugiuves Balance Scorecard

Y

YU niwIzindevimiasnagnsvesesrinsiluaudnans Usenouse Ao Tnguszasd fie

[

HatuiiosdnsdmTalidnialuurazdiu §4%a (Measures w3e Key Performance
Indicators) Ao #3373 Inveringusvasaluwdazau wWivne (Targer) Ae daflosdnsdoenislu
du3aluusarsadin wiuau Tasams vieanssu (nitiatives) dioussquhmanefidinuety

n1sinnanisaiiuaulag Balance Scorecard yuuasnanty Balance Scorecard
Usznausme

4UNBN9N1513Y (Financial Perspective): Msianatieafiunanisaifiugsiad
Aeadostuils, el NSAINY, LAZAUIED 99N EY Lﬁ@iﬁﬁgmmmﬂmilﬁuﬁama
uazdadu Ashned Jgyaudes (2559) yuuosmeiunsiuasdusivsueniinagnsiled
fvuatuwarnsinagnslulflunsufos reliAenadenisdiiuiuvesesdns

yUNBIN19gNAA (Customer Perspective): nM5ianaiigafuauianelaves

| v

A1, matiiuauAliiugndn, uazanudnusalunisassmanaivi wielidyunemisgnd

Y

1 1% s

fuwazliulnlaog19d98u 9 LBANIA (2557) NNSNALAIUITONBUAUDIAINUABINITVDY

9 q

6
i
anAvilrgnAninauUseiulaluduauaruinig anunsavinlignAnassndnsuasnduan
Fon vhlvusTmannsafiusenvnouazaiuulsnsnaale

UUNBIN9NTTUIUNTIAETU (Internal Process Perspective): s Tanaieiv
ﬂizmumﬁm&Jﬁluaqﬁﬂsﬁﬁwﬁzﬂuﬂ'ﬁa%ﬁqmﬁmﬁm%w%aﬁmi, NITAAUIAUNN, LAZATT

WinUszansninvesnszuiunis eliliyuuemianssuiunisivivadowasdaudulula
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39AYANA (2557) sruunisinnunisluesAnsiianudrfg nnesRnsimuitaziingg
a Ao % & a ~ v X
Usmsnunelunfdwaliosdnsiivle dselaau

JUNBINNITLITBUSUALNISAMUI (Learning and Growth Perspective): 113
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asreuinnssuluesdng wielillyuuesananmsiSeuiiaznisadanudugiilunisuinnssy
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I3 | a wa 1 a a a d! @ q' d' o @ d'
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\easenAliiugnAuazgtienuy wasinwianuaunsalunsiulauazdidulussezen

31NN1TNUNILITIUNTTULALITUNANISATUGIAY agUledn Balance Scorecard
<@ =~ & [ [ ) a a [
Jwaseslolun1sdnnismeununagnsiiaiunsaussqimunglunisaiiivgsia Inedana
NNANITANTUIU UTENaume 4 AU Ao AUNITRY ATUGNAT funszuIunsneluy
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nanonudnsalunisandugsiadainisauinnalsuazauingen (SMEs) lutan

6

nunnunIuAs JnguszasAiiie 1) d1919AuanvaEYUIENauNT NagnsgINaIves

9

a 1
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= a

2) AnwinudnvuzyerUsznounsniionsnanimsmannudnsolunisaniugsisvuie
nasuazIuINgeY (SMEs) 3) Anwinagniniisnsnaneanudnsalunisaniugsiadavmia
PUANANUALIUINELRY (SMES) NFUAIBENABLUTZNOUNTIAMNIVUIANAUAZVUIAL DY

(SMEs) luluangamnumiuas 97171 400 AU NaNITANYINUI AGNYLLYBIEUTENBUNTT
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Laznagnsgsiavesusenaunisdadionudisslunisaniiugsiaiamisvuianaisuay
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dmsugsialunmsAmuanuInansiau Uil audnvisreUsENauNISLazNagNS
nsasiugshivdnludanulaiuiounenisudsduresgsivsely

pfou Bulay (2557) Iddnwiies Innnuamnsnvesguszneunislssau
gnamnssuefindmind e fnqusrasdvesnside wefnuisdarnuaunsondnuay
Iamnuannsamluvesiuszneunislssugnanmnssuesiiinludmiad s iudeyaan

AUTENBUNNT 97U 85 Uit Nan1sAnwInuIN gusznaunislssnuesindmingiung

[y

seRudaanuasavangUsznaunsiinanuaansavanegluseduinn lnganuuwansing
AIUA 818 S28213a1N15UsENoUAINT BUaAuan1sandnluszauunliuansnaiy
Torauanurlun1IeAsell Ao Mmsinsiwudaauaiunsaluiiuiig 4 vesgusenauns

lngWaiurdaniuainisanazadneaiuiianelaungnatnagnisasiansevigliun

[y

AUsENoUNTT karddedanuaunsaveusenounislulifdu § Wik

suslg§ Weuney wavauing a1udnsey (2565) lafnwises Audnymsves

'
aaa a 1 a a i3

AUENOUNITUAZANENINNTIANTSTINANBVENAdHAN SAEUgSAATRguAnd Ul

q

(%) [

vougusznoumslulsemalneg Jngusvasdiiiofnwiiasgvnudnyuzreiusenauns

9

a 1

LazAnenInN13IANIsgIRINLBNENadananisAluugIAsasuandaulniives
Ausznaunsiudsemalng nan1sAnwInudl audnvarvaUsEnaunis taua n1sass

WINNTIU ANAINNTOLUNITUIMNS AEES NITYIUTITN AUNATazUdedU Uagnisll

a 1

daszlunisusmanuildnsnadenanisaniuvnugsiasosudndsnuliinvesusenaunis

luuszinalng uanINTEMUIIANEAINNITIANITFINIVBIEUTENBUNIT LALA N1TUINIS

N13MAA N1TUIMITNTNGINTUYWE NITUTUITNITHER NITUINITNITRY Lagn TR

aa a 1

walulad Tanswadenanisaniunugsiasasudndanuliihvesusznounisludsene
e
v I3 v aa o £ V2 « v a
WNSUY §IETITUIUUN Uazi9u gandfugdna (2565) lafnwises Uadegsia
AENYTYRIUIENOUNSHAzN1TaS 1A lAUSsuInsuaduniludgmnudisaves
gsfawunesuueaulall InguszasAiiefnuidadussia AndnuusveuUsenaumsuaznis

asepulaIeunanisuistuiinluganudiiavesssiaiunesuuesulal d1uu 455

1Y [

AU HANTITENUTIT JUsznounsifinudnuazvesUsenaunis auanududiiies du

9

ANNALIANTTY Muenunandes suanuaitateuazlilalunisFeus wazsuauldla

o v 4

Tupudsa waztidenagnsnisadiennuldiuSeunanisudesdu funagnsguindusuu



19

AN UaTNAENSNITASINAINLANAIN deRaluiAIsUINFanNdI5gIA9

Ly N6 1 a a =1 d' s 1 a ! o &

Fusile quind (2558) laAnwises nagnsnsudstunuguidmasanudnsaly

a a v a ¢ 1% 1Y) s A

nsUsEnaugINvdteandudnundunIdvesusznaunisinglunainlan dnquszasdiiie
Anwinagnsnisudsduiugiuidiadoniudnialunisusznougsiadieondudinens
Sun3duasiUsznounseaialan naumegiuduluszneunisgsivdieanduiinunsdunid
U 44 AU NANISANYINUTT NAENENITHIITUNUFIUAIUNITATNAMLLANA1ETBNT NG
AoANdNFIVRIUTTNEUNITUINTIEA 5898911 LA NagNSNITUTITUNUEINATLNITY

o

AAIALRNIZEIY waznagnsnsuYsiuiiugIuiun sl siuiu e auddu

aind Buidlou (2559) leAnwn5es nagnénilanuduiusiuaiudiiaves
fsznounsnantudueiosinsludminaymsusms guseasd Diflefnuvisiuuna
qmﬁ‘m@qQ"Uizﬂaumsqsﬁ'«awém%udauLﬂ%ﬁﬂﬂu%’wi’mawsﬂswmi 2\ilefinwinndnse
Guaqpﬁﬂizﬂauqiﬁwam%umum'%laa%’ﬂﬂué’wi’mawiﬂiﬂﬂ'ﬁ ilefnuaudiusszning
ﬂaqma‘uazmmé’ﬂL%Wmn{{ﬂizﬂauqiﬁaNﬁm%uﬁaum%aq%Jﬂis[,u%’wi’mawiﬂi’lmi ngu
Megradudvewmseduimsnanis 91uau 213 feg13 nan1sfnwmudn Aanisdinulng
Hugshavuingen Aessluzuuuuuisneudaiuiafusuuuunagndnuitlunineud
AnadsanudAniusglussiuunniian anudafiuieifuaudisavesduszneussia
wuisunszuiumsnelulasnmiidiedsegluszdumnlaefiruaunsaldusslen
nnnaluladldegrauduiifidpzuuuadounign lurugidunafulnvesianisnuiy
fusgnougsiadlvnginaUsenaunisitu wasdidraugndfiunniy sanismaaey

| a

auufgIunud vuavenanIskazgULuUvesfanisliauduiaveiusznougsiawanig

Auegnelivdudnfey

o

s a (%

a8 29dlyen (2563) AnwTes BninavesnaynignauazaudnvuzYes
fuszneumsidaasienudsavesgsisvanaiaiazngey Snqussasdiite 1) Anw
Wisuifisuanudifavesgsiavunnansuazaunageumudedudiuyanavesiusznaunsi
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3 WnqUsrasAefing) 1nagnsn1snainfdviawazAuanYy
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Faviayusuludamiames

a a

YBIUTENOUNTTNAINARDAINAINTAN N TLBITULAZHANTANTUIY 2) BNTNaves
NAYNSNINAINATATIANABAINAINNTANINSUTULAaENAaN1IANTUNY 3) BnEnaves
AMANYUEVRIHUTENBUNITNAINAADAIINAINITANINITUYITULAZHANITANTUIY

4) ANUAIUITON NS UITUNAINAABAITUAINITOAN NI TVITURALHNANITA LU UV D

1 Y 1 a

nquiamnaguvuludmiamesys ngudiegrnduguseneunisiamisguuludmia
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WSUT 9199U 190 AW NANISITENUIN 1) ﬂaegvlﬁ‘mimamm%wa AMNANYULTUBY
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HodAgNszau 0.01 wazddndnanisuinsonan1saiiugny ag1eiidedAgynadangza
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NSOULUIAANITIY

INMINUNIUITIUNTTUTAU Il ITeaulanasf@nundadenunagnsssiawag
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nagvegsia
1. nagnsnaiusinniu (Hia)
2. ﬂ@ﬂq%éﬂ"l‘iﬂ%’lﬂﬂ')’mw}ﬂ@hﬂ (H1b)
5. NAENFINTHIHILMHEIANIENGH (H10)
4. NAYNFFTNANNANRUSTUGNAT (H1d)

5. NAYNEUINNTIN (Hle)
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AaUsnY

Hla-1le

AMANBALYAINUIENEUNS

1.mseansuauLEss (H2a)
2.ANUAAGNUINNTTY (H2b)
3.Anu3AuEnsanaraulig (H2c)
4.ANUABINTANNENSD (H2d)

5 ausiulalunuies (H2e)

H2a-2e

AN 1 KEAINTBULUIAANISIAY

a

HAaN13ALdUugsNaves
HUTENOUNIINVUIANANS
LaEYUIAE 0 U(SMEs) Tu
15991U9AAIMNITTUIIAA

F9IPAUN
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A5andun1sIy

N13ANYIT0Y NAYNSTINILAL AU N YAV UTENOUNTNAINAABHANTALTY

a I

§537998UsENEUNTTINVUIANA AL VUIALOU(SMES) TugnamnssulgsfiadaninaUng

) s a [

DwideleUiunu InediingUszasdiefnynagnsssnauarAudnunsveusenaun1si

(] 3 q

a '

danafanan1TALIuTIAAVRUTENBUNITTIAIVUIANA 1AL YUIAEDU(SMES) Tu
gnamnssmesdadmiadiu Inedsadeuisidessd

LUssmNIUaENqUMeEd

2.p3esdlefldlunsidy

338nsiusiusindeya

4.7M7IATIENTeUA

UsEuINIuasnguAaEng

1. Usgwnsildlunside Téun fusgneunisvesaniudsenaunisildsunistu
nelpulinuddnnudeasuiavisvuianalskasvuingou (SMEs) Tulssugnannssy
WSIHAFININGIUIE 311U 203 Wik (@NUNUALESHIANAVLINNALAZIUINE DU (A7),
2565)

2. ndusogaiildlun1side Tiun fuszneunsvesanulsznountsiildunisiu
netlguiudtinnuduasudamiavuianaisuasruingay (SMEs) gaamnssuwsdaluig
fadnditne Fdlddunundusogna edu 133 fegns iesangifonsruduauuszans
Fuvuou Fedu YUIAYDINFUADENANTOAINIULIAINGATAINIUYDY Krejcie&Morgan

(1970) neilgnslunisAtuin fail 5574 wonena, 2543)

___ x*Np(1-p)
o e2(N-1)+x2p(1-p)
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n = IWAVRINFUABEN
N = sunvesdszing

= JEAUANHARIALATOUTBINISHUFIRE e BauTUle

Anlaaumsit df wiiiu 1 wazsesuanudesiy 95% (x2=3.841)

Fndruvesanvaznaulalulszansg (linsulidmue P = 0.5)

e
x2
p

dlounuefaudsluauns Yssansiildlunsidedsiuom 203 518 Tnefmunsesu
aupaILAdeuTisausUld 5% warszRuaudeiu 95% wardadiuvesdnuasfiaulaly
Usgnawifu 0.5 vunnvesnguiieesfifeanisvii
3.841 x 203 x 0.5 (0.5)
0.05%2(203—1)+3.841 x 0.5 (0.5)
n = 133.0358 =~ 133
MAMsAINNIAMIIUTIUTErng fsgduanandediu 95% lénguiiegg

n =

WINAU 133 A081d

3. IBnN1guNguAIRgg
fdodenliiBnsdusegdlumaiuusudoya dil
3.1 [38msduéiegrsuuueifieainuiiasdu (Probability Sampling) dunga
ﬁ?@&i’]ﬂLLUU%ﬂQﬁ (Stratified sampling) ﬁmummiLﬁaﬂﬂfjué’aasmaaﬂLﬁuﬂﬁjmmﬂmé’mdauﬁ
TawnAudwu 5 guneludaninaiung duaaslunisi 1
3.2 1#38n1sdudiegrauuuliandaainuiiezidu (Non-probability Sampling)
TwduwuvazaIn (Convenience Sampling) Lﬁ@iﬁlﬁﬁagamﬂﬁumjuéfnasjﬂﬂumiﬁﬁ%’a 1y
Ameunuuasuaussnduiussneunmsvesaniulsznauniswsidiatudmindiue auldasy

MuIIUNauAIegelunTITY 31U 133 518
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M1314 1 uansdndunsdungualegng

Jas1na uIUUIEIINg INUIUNGUA2DE1S
HERGRITAN 110 72
LN1EAN 68 45
wiNg 6 a
atbi 16 10
wiliang 3 2
37 203 133

= aw
\nsaeilanldlun1side
w3nsdlenldlunisiiusiusiudeyaiiani5398183d1599 (Survey Research) @e

WUUEUA1N (Questionnaire) wuvasuamldanuiuutatsla (Close-ended question)

a A

A519%UAINNITNUNIUITSAUNTTY WazUITeNNeIT09 UsEnNousie 5 d1u anuuy
wuugeuanatduluvIasId@IuUTEIMAT 5 S¥AU (Rating Scale) @51amuuuudnginves
AN (Likert Scale) Ineazinaugin1sty AzwuY Aase Ul

5 unefs sEAuMUAAIUAYINY WuABNTidn

4 YN8AITEIUAMUAAIUNVINY LTAUAIHLIN

= o a 2 o & v

3 YUNEAITEIUAMUAANIUNYTINY WUAI8UILNA

2 MUNYDITLHIUANUAALAUNYINY WiLs8Tiae

1 vnefeszauanuAnuiuiivinug wiumedosiige

| a I3 o a v v & v a v I

g 1 Jumamineriudeyaluvesiussnaugsiavesdinouiuuaauniu toun
A 878 S2AUNSANY Szeznatlun1sUsenaufianisil JULUUTegsia wardwauntinu

Wuwvvasuauvateds aanududnuazaniudandinauifiglaindiasninivuall

a A !

gl 2 \Judnuieiunagnsgsiaidmadionanisaniugsiavesiusenaunis

gsfiauInnauazauIngau(SMEs) lulsssugnainnssugsidadaninaiuis lu

wuvgeuamUateda 5 61w Ao nagnsnsasisaunang nagnsnisidudiinuiunu

Y

(% s

nagnsn1syududunelanzngy nagnsasisnuduiusiugndn waznagnsuinnssy
L uuasunuas UL IngUssasAuainisivy

duil 3 Jurmaufeiiuaudneasresusznounisidmadenanisaiiugsia

Y8IHUTTNOUNITTINAVUINNA AL VLAY OU(SMES) Tulsauenamnssuesfindanin
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o <3 a ¥ a (v al' a a [ [
a1U19 WWunuvasuauUateln 5 41U A N158NSUANNENS ANARLTINTINTIY ANS
ANNANTaKaEAINTES AUADINITANNANS nazauulalunues Tnakuuaauany
#519%un N IngUITAIAYRINITINY

dwud 4 Wumaufgriunanisnidugsiavesdusznaunisgsiavuinnaisuay
Yungau(SMEs) Tulsanuanannssuwsiadsmina v Wuwuvvasuaiudaela ¢ fu
AB AIUNITEN A1URNAT ATUNTEUIUNISANElY LazAIuAITISEUSkazn1TTAuY Tng
LUUARUN AT UL TN U aeATaINITITY

d1Uf 5 ANUAATIULASTDLAUD LU ImaslﬁﬁmauLLwaaummL%EJULLammmﬁmﬁu
a oA ¥ 1Y) & a Y] ¥ I ° a xY
Magrtesiunagnsgsiakazaudneuzvewlsznauns Wudawdareda lvgneu

aunsanaulsegnedasy

nsnmgeulnesiiefildlun1side
§Aduvin1snsiaaeuauamvenasoelun1sive Tasn1smaasuninunss
(Validity) wazn1snsIadeumdetunsonnniies (Reliability) fail
1. M3799980UANNATS (Validity) 1Tun1smageuLIesile ileinaunsads
A
1.1 a5lunen dudy Uses1unssunsgiuiaveundngnsunnsgsnatudin
#191791NNTINNTTING ANLINGINTIANTT UWIINYIRYTIVAY LAY
1.2 a5 357 9Asatey 91313dUsEdInusmaluladuasuinnssundniue
NSNYAT UMINYIFLASUASUNTILIA
1.3 959891 IN¥NBIWT TINTIA1UINTAAIA Wn1AneIdemalulagsivuina
dau N NYRVBULIY
Judnsraaeu Inglinzuuulusuuyszdiununasinisfiansanves @Wauwn veuyun,
2558) pisl
azuuy +1 ullodrdofouiutanssnuaaUsyasd wasitem
azuuu 0 lwllahdemnuduinnsmugeszasd uasilom

Azl -1 wiladndermauiuinlingwiugaussad uasiilom

UsIuAINanAAIsENINLUUAD U NAUYAUIEaNATINITINEY 130 A1 10C
(Index of item objective Congruence= 10C) Til¥e1v1aqydeus 3 AudulyUseiliuniy

A9AMAITENINNTDANTULAT DA ULETNABINITIA 91NNTIIAIANUARnAaRd (1I0C)
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Mndidsmyluluuasuauiisady femiuaeandes (100) wihiu 0.98 dailenunnnd,
0.5 Feunansinfiaanissnswesuvuasuny annsailuldlunsnaaeumaAiniig
Fosuselule

2. mamaaadesiy (Reliability) Lﬂu@mauﬁamauwuaaumuﬁLLamﬂ,ﬁmw
Tuvvaeuaudulinansiafiadiaue uiuou vieasfuindesiiedla Ingtilunaaedld
Try out funguuszansiliilingusegnefiaz@nw S1uau 30 ya mArALTesTy Tagnns

a ¢ | o a £

AATzimAduYszansuaanivesnsauuia (Cronbach’s Alpha coefficient) Aefidn 0.70

v
a LY s

FulU @197 YUNBITUNS, 2560) 1NN1TIATIENNUINANFUUTEANTWoaN1vaIATIUUNA

4 3

[y

(Cronbach’s Alpha coefficient) ¥89uuudauauatuiliiaduussdnsusanvndu 0.983
FaflAnunndn 0.7 setuuansuuuasuiidainnudienu (Reliability) uazausaslulala

3dlumsiiuTiusIndeya

nsuTIVTINTaYA

mafususadeyaanmsfinuiadsll Tnedidunou deil

1. Yoyauguadl (Primary data) 1¥38n1sivsiusiudeyasinnisneviuvaeun iy
Nnfuszneunsildfunmsaamzidounisingsia vesgsiavuianatsuazvuIntey (SMEs)
gaamnssusdfiatulwadmina1uns lnefinsadunisiiusivsindeyalagnisiiu
LUUADUINAIEAULDY INNGUFIENS F1u 133 518 Mntuiurunudeya nadeu
AnuAsUiulazANgndssesuvasUn e lflum T eideyasiely

2. YoyanRandl (Secondary data) ldvinnisiiusiusaudneAuainanuilsdenis
31N 18NaNTU UnAnuuideiAeates Adanilonansduiiieates uaznisduati

Joyaiudurun sy uuBumesilafiigitosiumsnseitoya

nsAATIEidaya

Tuns@nwiasall gAnwlavinnisiieszideyalagideyailiaineuuasuniuin
ARG

1. afifanssaun (Descriptive Statistics) Wdeyalaainuuuasunny
(Questionnaire) 11¥1MN153kA189 IngldinsasneuiiamesUssuiananislusunsudniagy

N9a0A (Statistical Package for Social Science: SPSS) lngilsneazidannsil



27

gl 1 ihdeyadnuuuasuaiuieiudeyaniluvegusenauns laun we o
SEAUNSAN® sraghanlun1susenauianis JUWUUYeeEIng warduuninegu laelydis

dl U %
LANLAIAIING (Frequency) WazA15a8ay (Percentage)

a 4 !

g1l 2 diayalnnuuuasunUNgIfuNagNsIsNaNdwadonan1sAlugsng

Y93 UTZNBUNIITINIVUIANAUALYUIALDU(SMES) gnavnssuiwsdaludming Ui s

1% U [ 1

591U fe Nagnsn1sasanuuanae nagnsnisidugunsudunuy nagndnisyaiu

q 9 9

&

Wwinglanzngl nagnsasenNuduiusana nagnsuinnssy 1vhnsiesen lngldls
WANRRY (Mean) wagAleuuuInggu (Standard Deviation: S.D.)

diuil 3 deyadniuuasunufgINuANANBULYRNEUTENBUNTNAINARBNE
N3 U5IA09{UTENBUNNITTINAVIANAIMALVUINEBU(SMES) BRavInssues1ialy
Jardadune 79 5 91U fie MsgauTuATIEEY ANUAATINIRNTIN AUSAINENINTALAE

Y v o & o o a L3 Yaa 1 a

Aulil3 Audeenisandss anudulalunuewniinsienes lngldisnanaie
(Mean) uazAdsuuannsgIu (Standard Deviation: S.D.)

druil 4 ﬁw%’aaﬂamﬂLmuaaummLﬁmﬁ’uwamiﬂ"wLﬁuﬁqiﬁ%aqgﬂizﬂaumﬁﬁdawa
ABNaN13ANLIUTIAVRIRUTENOUNITTINAVUIANANULALYUINGBU(SMES) BRAMNTTH
wirialudining1uas Ingldisuidnade (Mean) uazAndsauuiinsgiu (Standard
Deviation: S.D.)

naiususdoyaidusuunasdiulszuiia (Rating scale) wdiunauena
nsinsendeya Tugliuureswnseusenaumesuiglaglinisinumungvesseauaiy
Anudiu (ynywa A3azenn, 2554) Kl

ARAY 4.21 - 500 WERs ASTRU mﬂﬁqm

AR 3.41 - 420 VRS AISEAU 1N

ANds 2.61 - 3.40 vineds Aszeu Uhunans

Ads 1.81 — 2.60 Weds Ay tew

ALadY 1.00 - 1.80 vuneda A1sEeu deeiian
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2.80AT991sU (Inferential Statistics) IiA1evivayanisil

2.1 M1AIIEYINTTanneYan A (Multiple Regression Analysis) Lil®

a 6

ATIERIIANNFNRUTTENINFIMUTAE 2 FrTuly ienaaeuanufigiunivunling

dnEnavesuUsdassudazmndwmaiofiwlsniy Fan1sinszvinisanaseidanyan lag

MruagUiuvanIsnIsanneenvan ¢l 51funs Aadang, 2563)

Y = BO + B1X1 + BZXZ + ...+ Bka+ E

Y = Audseu
X1, X0 Xy = AwUsdsea 1,2.n
Bo = ANASTAYRIAUNTS

By, B2 Bk = Aduuszavdanasenvgavessiinldase

3 = ANAUABIALARDU
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MsAnwIde 1309 nagndgifauazamdnuazveIUIzneuNSAdINaioNanIs
AlugsNIvesUsEnaun13gsNavLIANaItaz uIngau (SMEs) Tulsaugnainnssy
wandindaniadiune $ngussasd dedl 1) WiofnuinagnsgsRauazaudnumzyeq
fuszneumsiidsnanenanisiiuginveduszneunisgiiavuianalsLaz vIng e
(SMEs) Tulssnugnamnssusiadamiadiuag 2) ilewmuisuuuunagnsgsiauas
AudNvAIYBIUsENBUNSTIdmarenan1sAdugsAavesUsznaunsgsisvuInnasuas
wungeu (SMEs) lulssugaamnssuwsdadamdngiun nevinisiiudeyadausun
INUTLIINTUALNAUAIDE1909HUTENOUNTTINAL TN UEAAMN T T TIAlUI TR UN9
$1u7u 133 918 Fufusdaud Suil 10 wwey - 10 wguataw 2567 thandessideya wi
thiauenanisfnyide uvadu 5 neu ddl

maun 1 Hamslaszvideyamluvesinounuudouniy

Y

'
a U [ a

AOUT 2 NANTIATIERTaNALNYINUNALNSTINA

Y 9 9

'
a

MO 3 NaN1TIATIZVIvRLANEITUANEN YT YRIRUTENBUNITTIAT

Y

mauN 4 Hamslaszvidedaiediunan sAliugsiavesiUsenaunisgsia

AU 5 HANITVAADUANUAFIUNITIVY

v W ¢ =l a ¢
anwalnldlumsimszvideya

YA v o

nsudannunEgYeInTiassiteya gideimualddydnuallunisdiauena

Y

s

ASIATIZNA

Y

Toya wWeliAnaudilawazanuiiunsaiu Pdeladmuedgydnvalildlunis

[

a L3 ! 4:911
AATIERdeua ferolull

Y

N Wiy UIUNFUABENS

X Wy Aads (Mean)

SD.  unu edudssuuinsgiu (Standard Deviation)
t Wy AEiavegeu t

F Wiy AadAnAEey F-distribution

R Wy AduUseansanduiusanuannesidanvan



R? LN
B LN
R LN

P-value Wnu

1Us2AN5N1sNeINTal
SGIRE ﬁw%msmaammmLLinaﬂusUﬂvLLuumU

SGIRE ﬁw%msamaammmLLinaﬂuiUmLLuummﬁm

* W enteddenneadntisesu 0.05
*x Wy eAntuddmneadnfisesu 0.01
X1 Wy nagnsnisiudiiduduny
Xip WU NAENSNITASINALUANGNS
Xic Wi nagnsnisyaidineanzngy
X14 WU NagnSaIIRNduRUsanA
Xie WU NaensuinnsTy

X2 MU AsERNTUANIEES

Xop WY ANAALTIUIANITUY

Xoc WIUANIANNEINTARAZ AN
a4 WY AINABINITANILANST

X0 wny pssiulalunues

Y WAL WNANNSALIUGINR
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NNIAUTIVTINTEYAIINNAUAI08190 I UTZNBUNITTIAIVUIANANUAZIUIA

gou (SMEs) Tulsasugnannssuwsidadwmina1une wudi wuuasuauniiainuauysal

aunsathunlglunisiasizile s1uviedu 133 atu Andudesay 100.00
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AauN 1 nan13nszvidayanaluvesgnauiuugauniy

v
N15IATIERTaYANI L UVDIUTENOUNITNABULULADUDIN UTENDUAIY LA 91
JEAUNSANYT S¥EetIatun1sUsenaun1s JULULESAY wagd wiuntnau auaau lagld

3TN1sHaNLIIANNDRATINANS AL AewalUl Ms1e 2 - 7

M99 2 wERIIUIULALSauaTdayanlUYBIIABULUUERUANN TIUNANUWA

LA U fouay

1) ¥ 60 45.10
2) M9 73 54.90
394 133 100.00

Y @ 1 v 1 [ a (J
AN 2 WAASLALALIN Q@@ULLUUE‘?@UQ"I@J&’JUIMQJ} LUULW?WE‘QQ 7UIU 73 AU

Andusosay 54.90 wazlnAYIY 31U 60 AU ANUSDUaY 45.10 MUAIU

M1579 3 uansduIULazfosazdayanaluvasgnaunuuaaunIN IUUNAINDTY

21 U Jouaz

1) "esni1 30 U 3 2.30
2) 30 -39 U 14 10.50
3) 40 - 49 U 33 24.80
4) 50 - 59 U 59 44.40
5) 60 Yguld 24 18.00
594 133 100.00

31nA15709 3 wandhiiiudl gravsuvasuaiudiulvg 818581319 50 - 59 U
T 59 au Anludeuay 44.40 sosasulenysening 40 - 49 T 91w 33 Au Anlude

oz 24.80 018 60 DAY $1uu 24 Au Anifufeas 18.00 1g5zMine 30 - 39 U $wuy

14 Ay Anusosas 10.50 waztounin 30 U 31u7u 3 A Antdusaay 2.30 anudfu
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11314 4 uansTUULasTaEasdayaUYanauLuUaaUAIN IUUNAINTEAUNITANEN

STAUNTISANEN IUUY Sovaz

1) UseauAnw 2 1.50
2) dseufne 33 24.80
3) ayUTay T U 23 17.30
4) Usyeyes 68 51.10
5) geanIUTYn3 7 5.30

394 133 100.00

= U =

NATN 4 wandliviiudi grevwuuasuaiudiulng Iszaunisfnwieglusedu
Usguans 1w 68 Au Antdusesas 51.10 sesaunseaulsendne) 91w 33 au Andu
fowar 24.80 szAvoyUSymseiiauwin §1uu 23 au Andudevar 17.30 sAuandn

Usueyes $wau 7 au Anduiesas 5.30 waysyauUszau@ne S1uau 2 au Anduiesas

1.50 MUAGU

M1319 5 uanednuIuuazSeuasdayaniluvesdnautuutauniy IuunausesIaty

nsUsznevianisii
5383L’Ja']eluﬂ’liﬂ'igﬂallﬁ%ﬂ']’i‘ﬁ ﬁ']‘LI’J‘L! %B‘c’]ﬁ%
1) fin 5 T 37 27.80
2) 6-10 U 65 48.90
3) 11-15 ¥ 6 4.50
4) 16 YUy 25 18.80

3734 133 100.00

91n015709 5 wanslimiiugi reuwuuasuaiudiulng dszezalunisuseneu
Aan1si Wuszezingn 6 — 10 U 97u7u 65 au Anusesas 48.90 599830191091 5 T
11U 37 Au Anndusesas 27.80 syazian 16 Y3ulU 97u7u 25 au Andudeuas 18.80

wazszeziia 11 — 15 U 97u7u 6 au Andudeyay 4.50 auaisu
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M1319 6 uaneIUIYLarSauasdayaalUvaEnauLuURaUAIN JMUNANNFULUUVDS

5319

JULUUYRSIIAR U fovaz

1) AINSINY0IAULAYY 120 90.20

2) vhauduansiyiiyana 0 0.00

3) naviudIuNIin 8 6.00

4) UIEnInm 5 3.80

5) USENUMYUING 0 0.00

394 133 100.00

91NM1979 6 wanslindiudl grevuuuasuaiudulveg Useneugsialugluuy
a v a [J a [ A v £3 | °o v 3
Aansidvesaudes 3w 120 au Aadudear 90.20 sesawnfevwiudIudin 31U

8 AU AnUSPEaz 6.00 WAZUSENINTA 31U 5 AU AnuSasaz 3.80 AINEIAY

M1319 7 uaneIuIULarSeuasdayanaluvagnauluugauaIn SUUNAINTIUI

WHNIUY
FIUIUNTNIY 31U foway
1) "sn31 10 AU 75 56.40
2) 11 -50 AU 56 42.10
3) 51 -200 Au 2 1.50
394 133 100.00

N91519 7 wansliiiuin grevkuuasuaudilng Sdwauninau deendt 10
Au 911U 75 518 Ancdufosaz 56.40 sedadunfe 11 - 50 AW 31U 56 318 Antludeay

42.10 wag 51 — 200 AU 311U 2 578 Anduseuay 1.50 AudIfy
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4

AaUR 2 NAN1TIAITIZRdaYANINUNEYNSTINY

Y 9

nsIATIEtayaiefunagnsgsna Usenaudie 5 a1u fie nagnsnisilugin
1 1 4

AUAUNU NaENENITATIMANAI nagnsn1saduidmunglanizngy nagnsasng

q

ANUFURUSANAY NagNSUIRNTIH M1ua1aU Tns1esilaglditnismiaade (X) wazdiu
Deauunnsgiu (S.D.) NaMFIATILRUNEALDAINITI 8 - 13

4 a

A1579 8 UanIALaRY dUlERUUNINTTIY LaTEAUNNNANENUNAYNSTINVaY

9

v a 1 a o o/
usznaunsgsiavuIanauazvuIngan(SMEs) lulssnugasvnssuwsiiiadenin

a9 Tunnsay

nagnsssna Atade daudeaiuu AU
X 11M3g1U (SD)
1. nagnsniscduduniusiuy 3.68 0.62 aly
2. ﬂaqwéﬂﬁa%’mmmmn@m 3.79 0.52 41N
3. nagnsnmsyaiundmaneanizngy 3.92 0.39 aly
4. NnagnsasANUdIRUsanen 3.89 0.47 1N
5. NAgNSUINNTTY 3.76 0.51 Ty
SuARAY 3.81 0.41 11N

9111514 8 wansAads dudsauuinnsgunagmdssivvedusznounsgsie
YUIANAUAZIUIATDU(SMES) Tulseugnamnssuigsfiadaminaiuns lneamsiuegly
seeunn (X = 3.81, SD. = 0.41) WeRasandusiediu Sesmudisuaads nuin seeu
fiaAeafunagnsgsia drfuusn fe nagndmsyatiutmneanizngy eglusefuann
(X =3.92, S.D. = 0.39) s0%A441 Mg nagndasAudNTusaneA aglusziuuin (X = 3.89,
S.D. = 0.47) nagnsn1sasIeANLANee agluszauin (X = 3.79, S.D. = 0.52) nagns
winnssu egluseduuin (X = 3.76 , S.D. = 0.51) waznagnsnisdugurduduu egly

szaunn (X = 3.68, S.D. = 0.62) AIUA1AU
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M1519 9 waasAafe drulsauunasgu wazseauiiinanelnudadenagnsnisdu

fueuAuny (s1ede)
nagnsn1siluundudunu Atade daudeauu LAY
X 41M3gu (S.D.)

1. virudetaghvluviunaudfiuiniiiean 3.84 1.27 gl
Auyulunisuas
2. s1adudnludruresiiy ds1a81nda 3.59 0.73 110
s1auslussnataily
3. yiusesiadudilusiafiuanmieann 3.63 0.63 170
%ﬂuﬁﬁmﬁaﬁd@mqﬂﬁﬂummmLamﬁu
4. vinuldwmaluladfiviuaieiiioiy 3.67 0.70 110
UszAnSamdumannisaydevesingavlu
NTEUIUNITHER
5. v1udi8n15luntsananldsnelu 3.64 0.74 11N
NFEUIUNITAN 9 YaRaN1T Faazvilviie
N1anRUYY WU Aa1s1syulan Adan
Hudy

FIUANAAY 3.68 0.62 11N

s a ¥

1NA1919 9 WU’j’]‘fj%?:]JEJéj’]UﬂaQ%ﬁﬁiﬂﬂsUaﬂ N‘Uﬁ%ﬂ’e]‘Uﬂ’]ﬁﬁqiﬁﬁWJ‘L!’]ﬂﬂaWQLLaSGU‘Lﬂﬂ

9 Y

v o

gou(SMEs) Tulssnugnamnssuwsdiadminaisiiunagnsnsidugurdiusiunu aglu
seeunn (X = 3.68 , S.D. = 0.62) iafa1sundusigdaiseagidunIuA1ade wuli aesu

[ a

wsn Ae MudeingavluuSuiunuiniieanduyulunisndn sgluseduuin (X = 3.84

9

S.D. = 1.27) 50909 Ao viuldmeluladiviuadeifofindssavinmauiannisgadeves
Tngavlunszutunisuan egluseduuin (X = 3.67 , S.D. = 0.70) ¥uilisnislunisan
Aldanglunszuaunissng o vesiants FaagsiliiAnnisandunu 1wy Aaisisyulag
A¥an WWudu eglusedunn (X = 3.64 , SD. = 0.74) viusemaaudlusaiuandan
Hufduiitefsgagnanlunainifieadu egluszdunin (X = 3.63 , S.D. = 0.63) uAzIIA"
dudlufuvesinu ds11indnsandudluriosmainiily sgluszduun (X = 3.59,

S.D. = 0.73) Ua1IAU



36

71319 10 uansAlede dudsauuannsgiu wasszauniinaneliudadenagnsnisasng

AMULANAIS (51898)

NAgNSNITAIINAMNLANGIN Ande  daudsauu  seAu
X 11M3g7U (SD)

1. vihusnusisiulviasny Wiadla wag 3.72 0.84 1N
UTGHE
2. inudmnsduddunnanddauanins 3.74 0.74 Ty
neuFuleing
3. inudnauedualni q WidugnAeg 3.71 0.69 170
naen
4. ynuiannauamesAufegiaueiiel 378 0.68 10
wilondnAus
5. Aamsvewinuiiszuunsusnisiina audndl 3.98 0.62 1N

4‘ ¥ Y b3
AN elignAiinnulinnga

squAaaeY 3.79 0.52 FTahy

s a ¥

1NA15N 10 WUdWﬂQﬁSﬁ’]UﬂﬁQV]SSSﬂQ“H@Q N‘Ui%ﬂ@‘Uﬂ?‘iﬁqiﬁﬂﬂ]ﬁ’]ﬂﬂﬁ’]x‘i&ﬁ%%ﬁ’]ﬂ

9 Y
gou(SMEs) Tulssnugnannssuwsiladmindiiimunagnsnisasisanuunnais egly
sgeunn (X = 3.79 , S.D. = 0.52) Llafa1saundusiedaseagiauniuaade wuli asu

Y A Y a

usn Ao Aansvesiuiiszuunisusnisiia audiinuam Weligndiiaulinga egly
sefuan (X = 3.98 , SD. = 0.62) 599851 Ao uiALIRAAWIBIdUA gDl
wilonguds egluszduuin (X = 3.78, SD. = 0.68) viudasduandunuianydaou
annsanduduladte aglusedvann (X = 3.74, SD. = 0.74) Munnudsduliatsay
Waula uagviuady agluszauunn (X = 3.72, S.D. = 0.84) uagvinniiaueduali Ity

anAegnasn agluseauin (X = 3.71, S.D. = 0.69) MUA1HU
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M1319 11 uansAdy duleuuuninigiu wazseaviinanedfivdadenagnsnis

1 L4 ! v
dafudmanglanizngs (s1eda)

nagnsyatiudinungianizngu Aady  dawdeaun szAu
X 11M3g7U (SD)
1. Y UHEUAINSINIUAINABINITUDIGNAT 4.29 0.56 WINTIEA

usiaznay wu duidmsuluveviy veq

ANLAIUIY VBIlY

a %

. MUNARFUANLUUFIYIIRINAIUTDUUD 4.06 0.56 aun

N

anA1 Wnndndndudwuvasienduaill

IWIULN
3. viuadsszuun1sUINIsgnAnfiiuale 3.86 0.60 N
LAz USUAININAIINABINITUBINAINEY

i

4. vhuiinagmdnisuinmsgnAndiuiufiaany 3.81 0.62 1N

ABIN1TAUAIVBINALNBYILLNAIIUN
wala
a1

5. YUY INIINISLAYUILAZNITHAIAN 3.59 0.75 3171

angaUiugnALsazNgy

squAaaeY 3.92 0.39 FTaly

NN 11 WUITTAUNRLNSTINAVOILUTENOUNTTINAVNIANA AL YU INE DY
(SMEs) lulssnugpavnssuwsndiadwindsiunagnsnmsyadud manennizngy agly
sysiuann (X = 3.92, SD. = 0.39) deRasandusetoesdumuaiads wuin suusn Ao
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1 o a 1 = U % & O G 1 2 a 6 a a 6
AwUIBase Ilauduiusiuvseld (Tasn 1nlvdUyen wazgan ndvddyv, 2558)
TnelgnaainAne el

AT 2.6 — 4.0 ka1 danudunusiuluien1sau

AlUT9 1.5 - 2.5 wanadn denududaseiu

ANUYIe 0 - 1.4 hanein danudunusnuluianisuln
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IINWANTTIATIENUTT AEdR Durbin-Watson Nbawiniu 1.850 fA1eglugag 1.5
83 2.5 Faaguldnaianuaaimndewdudaseiu Wulunuleuluveinisiaszinis

anaeldanvAn (Multiple Regression Analysis)

o va o [

2. fulsdaszdeududaseiuliduiusiu dideviinisneasvlagldnisimsizv

Y

anNduNUS (Correlation Analysis) N15UBNILAUNTDVUNAVBIANFUNUSALITAIaVVDIAT

Q‘ o [ ¥

FuUsvandanduius minAdulszansandunusiandlng -1 wie 1 wansdonnsd
AuENRLSiugs wivnnAwdlng 0 wansdisauduiusiuseauteevielifinuduniusiu
Tngavfinnsananmdudssavisanduiusaunasinolli (eluvie s3ands, 2552)
do  r unue  AduUsEavsanduus

r <0.20 SEAUANMNANRUSTEMISILUS oY

0.21< r < 0.40 STAUANUFUNUSTENINILUTABUT B

0.41< r < 0.60 S¥AUANNAURUSIENINIAILUTUIUNATS

0.61< r < 0.80 S¥AUANAUNUSTLUINAIUUTABUL LN

r> 0.80 SEAUANMUANRUSTE NI ILUTHIN

a o v 6

338 1AvIN15IATIZNANUTUNUSVDIAILUTDATEAIETITNIS AT ISR andUNUS

e

(Correlation) lonasail

A4 21 LEAAINISIATITHAUTUNUSVRIAMUTDATEAEITNITIATIZA

ANFUNUS (Pearson Correlation)

fulsdasy X1 X3 Xic Xiq X9 X Xt Xoe Xog Xoe
Xia Correlation 1

Xip Correlation 0.551** 1

Xie Correlation 0.495**  0.719** 1

Xig Correlation 0.258**  0.678**  0.652** 1

Xi)  Correlation  0.588**  0.668**  0.704**  0.630** 1

Xsa Correlation 0.271**  0.328*  0.496**  0.582**  0.570** 1

X Correlation  0.466**  0.447**  0.673**  0.556**  0.704**  0.672** 1

Xoc Correlation -0.077  0.331**  0.424**  0.564**  0.448*  0.594**  0.474** 1

Xog Correlation 0.168 0.513**  0.583**  0.735*  0.538** 0.603**  0.636**  0.553** 1

Xoe Correlation 0.143 0.352** 0.443**  0.580™  0.461**  0.648**  0.588**  0.715**  0.743** 1

N=133 , **Correlation is significant at the 0.05
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21NA15149 21 wanrduuszansanduiudvosfiuusdassusiaze wuin fauvs
dasvusaziiinuduiudidauinegreiteddmedansyiu 0.05 fudsdasy v 10 6
wls Ao Yadenagndgsia 91uau 5 dauds biun 1) nagnsnisiluduidiudunu (X,
2) NAYNSNITATINANUANAI (Xy,) 3) Nagnsnsystudmunamzngy (X, 4) nagns
aiamnuduiusane (X,q) 5) nagnsudnnssy (X,.) wazladeaudnuazresiusenaunis
$1u2U 5 Fauds TuA 1) M8ausuAIEEs (X,.) 2) ALAMTIRNTTL (X, 3) A3
Awasanazanlily 0G0 4) AUABINITANES (Xy) 5) ausfulalunues (X,.)
errduussansavduiusvosinuusdaszusas dlifduusdaszelaiifinrmdiiudifu 0.80
JalaliAndeymn Multicollinearity ﬁaﬁuﬂagaﬁmﬁawmsaﬁﬂﬂ‘imeﬁammimaa&%aww@m
g1

3. asavdeunsunuAdIkUsluannsdkuuatliin Multicollinearity §3duaziin
MsnadsuANudNTuSiu Taglde Tolerance wagen Variance Inflation Factor (VIF) saz
oglugiuresmmaaeuieulvresnisiinsevininuannseissg (Multiple Regression
Analysis) Im;ﬁ%’mzﬁmumimieﬁ’fm Tolerance AveiAIMINAI1 0.10 (Tolerance>0.10)
wanedlafideynn Multicollinearity wagan Variance Inflation Factor (VIF) Aesfia1tinanin
10 (VIF<10) (flway1en Wusn, 2560) waneinlaifitaysm Multicollinearity
HI98lAvNN19M539@0UAY Tolerance wazen Variance Inflation Factor (VIF) any
Foulvvesnsiszinisonneeidsnvga iilenaaouanuduiusseninedudsdase i

nuazdunsInalul

AT 22 LEAINANTITATAVEDUAT Tolerance wazAn VIF

fauuswennsal Collinearity Statistics
Tolerance VIF
NagyNsgsna
1. nagnsnsiluduniuiuyu 0.349 2.864
2. NAYNENITATNAVILLANGN 0.276 3.627
3. nagnsnsgaiudmuneanizngy 0.312 3.208
4. nagnsaanNudIusgnAn 0.284 3.517

5. NAgNSUInNTTY 0.287 3.487
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f1319 22 LEANANIINSIAFDUAT Tolerance LazA VIF (519)

fauuswensal Collinearity Statistics

Tolerance VIF

AMANYALYRIRUIENRUNNT

1. MsEensUANILAL 0.383 2.610
2. ANUAALTIUTANTT 0.292 3.421
3. AUIANLANTakAzAULNS 0.311 3.215
4. AuARINTANNEST 0.257 3.890
5. pusiulalunues 0.271 3.683

INA1TN 22 WUTIAINNINTITABUAIENRUS ST auUSBasEdia 10 Fauds
A1 Tolerance YasdaUsdaTENNAT UA1UINNT1 0.10 wazAn Variance Inflation Factor
(VIF) fietiosndn 10 (VIF<10) nadauds defufsasuliin dudsdaseda 10 fuds laid
Auduusiy wazarursadrdnusdassluldlunisiianeviaiuannssidanyau

(Multiple Regression Analysis)

nsvaaevauuigiulunisinuindsd ln1smeaeunisinsgiauannosids
WA (Multiple Regression Analysis) Tngauuigiuitonisnagey figvaid

Ho nagnsgsnauazAmanymzvefusznounsdinasonan1saiiugsnaves
AUSENaUNITINAVMIANANUAZIUIAgRN (SMES) lugnamnssuiwsdiadamingiung

H, nagnsgsiakazaudnvuzvesusznaunshidmadonan1saniugsiaves

AUsENRUNSEINAvIANA AL IUIAgeN (SMES) lugmamnssuiwsndadsmingiung
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71319 23 LLamwami%Lﬂs'wﬁmwamaﬂL%awmm (Multiple Regression Analysis)
°uaenaqws‘qsﬁauasqmé’nwmmaqﬁﬂszﬂEJUm‘sa'ewaGiawaﬂﬂsm°ﬂLﬁu§iﬁa%aq

AUsENaUMITsNavUIANaeUasvuIngau(SMEs) Tugnamnssusiialudmingiuis

AauUswensal NAN1IANLNUTINY
B Std.err B t P-value
A1Asil (Constant) 0.100  0.198 0.506  0.614

Jadeaunagnsssna

¥ 4

1. ﬂaqwﬁmiﬂuﬁﬁ’]mumnu (X12) -0.007 0.048 -010 -.154 0.878
2. NAYNENTATNANILLANGAN (Xy) 0244  0.065 0.282 3.742  0.001*
3. nagynsnsyuindmmneanizngy (X,) 0370 0081 0323 4551  0.001*
4. NagNsasANUAURUSNAT (X;g) -0.286 0.072 -0.296 -3.993 0.001*
5. NAgNEUINNTIN (X;e) 0.194 0065 0222 3.001 0.003*

Uadeinuandnumuzvausznaunis

1. ﬂ’]iEJE)iJ%JUﬂ’J’]ﬂJLgﬁN (X5a) -0.001  0.060 -001 -.021 0.983
2. AUAANUTANTIU(X 1) -0.05 0.065 -006 -079  0.937
3. ANUIANNAINTRarANTAS (X0 -0.109 0.049 0.157 -2.214  0.029
4. ANUARINIANNFSD (Xoq) 0.238 0.062 0.302 3863 0.001*
5. pwsiulalunues (0G0 0306 0061 0279 4991  0.001*

R=0.899 , R?=0.809 , Adj R*=0.793 , F=51.621

*seAUtudIAYNINana 0.05
31NM1T19 23 BNIITUINANITIATIEYIANUDANBELTINYAMYBIAILUT Nagns

g3NaNdInafonanIsAIUTIAVBIHUTENBUNITTINIVUIANA AL VUINEDY (SMES) Tu

a

gramn s dadmindg U1 wui Jadenagnsssia Usenausie nagnsnisasieniy

wansing nagnsyaniudmaneanizngy nagnsasnsnuduiusgnen Lagnagnsuinnssy
LazANANYAEYRINUTENOUNT Usenaume AuiAuausawaraully aufenis
Audnsa audulalunuies dwadenanisaniiugsiavesdusenaunisgsiaruianand

Y LY

uazvuIngen (SMEs) lugaamnssusiadmind e Ifegiituddymsadan 0.05
INHANITIATIEHANNTOTEUANNITNITONNDE AR
Y = 0.100+0.370X;+0.306X,.+0.244X,,+0.238 X,q +0.094X;. -0.109 X, -0.286 X4

Tngviunls



54

Y = Wunan1saiuugsiaveusenaun1sssnaTuIanaakazauIngeas (SMEs) lu
ANENNTTUYINATININAIUNS

Xip = WNUNAENTNITATINAILLANFN

<
A
"

wunagnsnstudmnenzngy

Xiq = WUNAgNSaTIANNTURUSINAT

Xie = WIUNAENSWINNTIY

Xo = WnuauIANansanaraulis

Xog = HNUANUABINITANINASD

X5e = wnuausulalunuies

lumsvagevauufgnlunsdnuaded Wnismageunsieezianuannesds

wyand (Multiple Regression Analysis) #9835015 Enter #u31 A1 R = 0.889 1a118A31371

% Q{ o/ % s

ANduUSEANSAENdNNUSITaNTAM SeNININUTBdTY 919U 10 M AUAILUIAIN HaNIs

fuilugsie fsziuanuduiusiuluseduunn Gedndendnndilng 1 wandiifiuinngusn
wUsdaseiauduiusiunaniseiuiugsia Salvurnmnuduiiudiviafy 0.889 daudn
R? = 0.809 LanIINguiwUsdase amnsnedurenanisaiugsna lasesas 80.90 dudn
Yovay 19.10 \JudnEnasindiulsdu o

MnNInadeuaLNRgIud 1 wuindfulsdase 4 fauus ldud nagnsnisat
ANULANAI NagnsNsyadulmneanizngy nagnsadanuduiusgna wavnagns
uinnssu fdsmarenanisaliunugsfvesffuszneunsgsiavuInnalsuazruIngon
(SMEs) lugnamnssussfiadmind1ung ogaiiuddamsadnfisssdu 0.05 fail

.

HUUAFIY Hy, NAYNSTININIUNAYNTNITATIANULANA AN AADHANITANTY

357199095 U¥N0UN3TINIVUIANA AL VUINERY (SMES) Tugnamnssuesdadanin

aaa

#1079 wudn A1 (P-value=0.001) Fetianinszfutod1Aynieadn 0.05 IaUfias H
gousu H; nd1fe nagnsnisasamuunnddmadonanisaiugsnavesdusenauns
35NVUIANALALVUINEDN (SMES) Tuanamnssuwsiadaning1uie egreilduddgmni
afi@fiszdv 0.05 ﬁwé’uﬂiz?ﬁwémsmaaaﬂaqwﬁ‘mia%ﬁqulmmn@m (3=0.282) 18AIY
1 fnagnsnisa¥unnuuansafingu 1 e dawaliinanissiugsiavesiusznaunis
gafvruIAnaauazILIngeY (SMEs) lugmamnssuesdiadmingiung ity 0.282 e

HINIZT1U



55

qUUAFIU Hy NagnsgIRanIunagnsnIsyatulmunsanizngudrasenans

AUEINAVOEUTENBUNITTINIVUIANAMALIUINE DN (SMES) Tugnavnssugsiia

'
L% o w aada

FnIna1Ue wud A (P-value=0.001) FadasninssautediAgynieadan 0.05 JsUias Ho

gausu H, nanife nagnsnisyaduilinuiglanizngudmanonani1saiugsnaves

a 1

AUsENaUN1IIIAvWIANaILarsuIngeu (SMEs) lugaamnssuwsiaiming1ung agad

aa

toddymeadffisedu 0.05 Aduuszdnsnisannes nagndnistaudimansianiengy
(8=0.323) vaneaud1 dnagnsnissatiuthmanenmenguiindu 1 e dwalinans
ANEIAVRIUTENOUNITTIAVUIANAULALVUIALGRY (SMES) Tugnainnssugsniia
Farfndtne udu 0.323 Mheannsgu

AUNRAFIU Hyg YIT8mUnNagnsssnasIuNagnsasuAuduiusanAdIHasionanIs

AHUEINAV0EUTENBUNITTINIVUIANAIMATIUINY DY (SMES) Tugnavnssugsia

& v ' aad

FaninaUne wud A (P-value=0.001) FedpeninssautediAgynieadan 0.05 JsUias Hy
gauTU H, Nd1IAD nagnsaiuAuduTusanAmdmasenansAiugsNvesUsEnaunIs

v o w

33NVUIANALALIUINGDN (SMEs) Tuanamnssuwsiadaning1uie agrailtdeddgmnia

= %

adffiszdu 0.05 Arduuszaninisnnnesnagniainsnnuduiusgndn (3=-0.296)
mngAad1 Snagnsaiunnuduiuigndiiindu 1 mite dwalinanisdidugiiaves
AUTENBUNMITINATUINNGAZIUINEDN (SMES) lugnamnssusiindming1une anag
0.296 NUIUINTFIU

auudgIu H,. Jadedrunagnsssnanunagnsuinnssudamadonanisaiugsia
Y934 UT2NauNI5§INTUIANAUAZIUIAGRN (SMES) Tugnaivnssuwsfiadamingiui
wuin A1 (P-value=0.003) Fatfosninseiutivddyn1eadan 0.05 Fsufias Ho saudu H,
naFe nagnsuInNITdmadanan1IALlUTINVOEUTENBUNTTINIVUIANA AL IUIN
go3 (SMEs) Tugnainnssuiwifiadmiadiung sgreiifodrfynsadanszfu 0.05
AduUsEAndnisannosnagnsuinnsy (8=0.222) muneauin fnagnsuinnssuifiaiy
1 mie dawalvinanisaniugsiavesusznoun1sgsniavuianasiazvuinges (SMEs) Ty
AAAINNTTUTINATINIAA U i 0.222 MNYUINTFIU

NNMIVIRABUALNAFILT 2 wuindiuusdase 3 s 1iuA anudannuanunse
nazally Arwdssnisaudisa uaveusiulalusuies Mdwasenanisiniuanugsne
Y9 UTZNBUNITFINIVUIANAUAZIUIALRY (SMES) Tugnaivinssusfiadamingiuis

'
Y [y =

ag9ldyd P NIedDRNTEeU 0.05 Aall

o
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AUUAgIU Hye Uadeiuandnuaisueaisznaunisniuainuiauaiunsanay
AuliSdanasananisaiugsiavewuseneunisssnavuanalakazuungey (SMEs) Ty
gavnssudadmiad g wuin A1 (P-value=0.029) Fufosninsefutioddiymisaia
71 0.05 FsUfias H, au3u H, namde Avwdmnuannsauazaulilddsmaienanisduiy

550199094 UEN0UNI5TIRVUIANG 1AL VUIAgRY (SMES) lugnannssuesidadanin

9

o aaqa

d1Un4 eealivdAgmneadiffiseiu 0.05 ArduUszansnisonnesiuauianuamise
wazaruilily (3=0.157) muneannudn drdnuaudauannsouasandlidifiuiu 1 e
danaliinani1saniugsiavesdusenaun133siavuIAnaIwazIuIngas (SMEs) Tu
gaamnssuisTfiadmiadung sty 0.157 nheanasgiu

AUNRAFIU Hyy Uadadnunndnuasvesfusznaunisiiunnufen1saud1se
darasionan13ANdugINIvesusznaun1sgInavVUIANAILAYIUIAERY (SMES) Tu
gnamnssuesiiadmiadiung wudt A1 (P-value=0.001) Bstfouninseiutoddnymaaia
71 0.05 F9UFas Ho wouSU Hy ndnfe Anudesnisnrmdisadmasionanissiugiiaves

a

AUsEnauN1sgsNavwIANaaLasvungen (SMEs) lugaamnssuwsiaiming1ung e

]

'
o w aaa

Toddyneadnfiseiu 0.05 AduUsyansnmsanaseduauiesnsaudse (3=0.302)
Mo frdueaufesnisaudifaiuiy 1 vine dwalinanisdidugsiaves
AUTENBUNITINAVRIANA Az IUIRgRY (SMES) lugnavinssulesfiadening1ung Wi
0.302 MUILUINTFIU

AUUAFIU Hae {]a]a"]’aé’m@mé’ﬂwmmm;}UizﬂaumiﬁmmmﬁﬂﬂumuLaaa'ﬂmasia
HAN19A1LTUTINIVOIEUTENBUNITTINIVUIANAUALVUIAEDN (SMES) Tugnannnssu
w310 Iag1Ue nudn A1 (P-value=0.001) stesninsefutudrdynieadaf 0.05 39
s Hy ausu Hy naname mmﬁuiﬂummaadwaGiamamﬁﬁwLﬁuqsﬁaﬁuaqi{mzﬂaumﬁ
gINVUINNAaEIUINgaN (SMEs) Tuanamnssuigsiadening1un agraildedAgynig
adnviszeu 0.05 mduUszAnsmMsannssuausiulaluaues (3=0.279) nuneaun &1
sumnusiulelunueadiuty 1 mie denaliinanisaiugsnavesrusenaun1sgsnavum
nasazuIngau (SMEs) lugnavnssuwsiadanindung i 0.279 MNPUNTZIU

aad

AUfLUIAUDY 9 WU Hen P-Value annninszauludAgyneansi 0.05 len

a A s

Uadunaensgsna fie nagnsnisiluduidinudunu (P-value=0.878) uazadunmdnuazves
AUsENauni1s A N15geNiuAl1ULdYe (P-value=0.983) LavAduAALTIuTnnIIY
(P-value=0.937) slaldanasionanisaLiiugsniaveiusenauni1sgsnIVUIANAILAL VLN

gou (SMEs) Tugnamnssusdiadaning1ung
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FUNRFIY

WNAN1INAEDU

FUNRFIU

Uadeaunagnsssna

9

[

Hla nagnsssnadunIsluguisuiunudmadonanisaniy

9 9

v

579U UTENDUNITTIAIVUIANAIMALYUIAL DN (SMES) Tu

Y

QN

NAMNTTUYINATINIAAIUNS

H1b NagNSFINIAIUNITATNANUUANAINEIHARBHANITATY

=N

579989 UTENOUNITTIAIVUINNAMALVUINE DY (SMES) Tu

RFINNTTUYIHATINIAA U

i 1

Hic nagnsgsnamumsiaiulmunglamenquamananans

9

ALINGINAT0IRUTENBUNITTIAVUIANA1MAEIUINEBY (SMES)
Tugmavnssusfindanindun
H1d nagnsgshamunsaseeuduiusgnAdrasionan saL iy

537199095 UTEN8UNI53INAVUIANAIUATVUIAE DY (SMES) Tu

a o v o

Q@a']‘ﬁﬂﬁillL?ﬁ’]&lﬂﬂﬂ‘iﬂ’)ﬂﬁ’]ﬂ%‘i

a 1%

Hle nagnsgsnvsuudnnIsudwadanan1saniugsiaves

]

AUTENBUNTTINVUIANANULAZVUINEDU (SMES) Tugnavnssy

WS1HATIRINAIUNY

Ujias

YoUSU

YoUSU

YoUSU

YoUSU
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FUNRFIY

Nan1INn§aau

dUNAFIU

Uadeanunnanumzuausznaunis

H2a AdnwAIzYeIUTENOUNTAUMIENTUANILABIEdINasE
HAN13ALTIUTINIVRIEUTENBUNITTIAIVUIANA AL VUIAE DY
(SMEs) lugnannssuwsindswinaiuns

H2b AuENYEYREUTENBUNIATUANUANTILIANT NN
HAN1IALTIUTINIVRIEUTENBUNITTIAIVUIANA LA VUL DY
(SMEs) lugnannnssuesindsnina1ung

H2c AMENYMEIBIRUTENBUNITATUAIILIAUAINITORALAIY
TN 3damasonansalugsnaverusenaun1sssnavMIANaUay
YALaN (SMEs) luanannssuesindsning Ui

H2d AMANYEIRIUTZNEUNIIANUAIINABINITAIINASIEING
AoNaN1IANTIUTINIVREUTENOUNNTTINIVUIANAUAL VU
gou (SMEs) lugnavnssuwsdafamina1ung

H2e AaidnuazvesiUsznaunsiuausiulalunuesdanasie
HAN1IALTIUTINIVRIUTENBUNITTIAVUIANA LA VUL DY

(SMEs) lugnannssuesindswing1ung

Ujies

HGE

YoUSU

YUY

YoUSU




unagy

NUITY 1509 NAYNTTINALAUINYULVRINUTENOUNITNAINARBNANTITALTY
§519V89KUTEN0UNTTTINIVWIANAUAEYUIAgRY (SMES) Tulssnugnainnssugsniia

[ s a (Y 1

Janinanune Ainguseasd fedl 1) iefnwinagnsgsnanasAudnwuzvaUsznaunsi

9 9 9 Y

denadonani1sailugInaveUsenaun1sgsiazuInnaasauInges (SMEs) Tulsesu

a [

gramnssuesifiadmind1une 2) Wewmuigluuunagnsgsionazaudnvazyeq
fuszneunsiidmanenanisiiugsnavesdusznaunisgsiavuianalsazyuIngey
(SMEs) lulssnugaannnssusfiadwningiuns lngvimsinudeyaidausuaninussying
LazNaNAIee19UeIU¥NaUNTIINAL T UERA MmN TSI TIRAlUT IR 1Ue 91w 133
98 THuuvasuaudundesiiolunisifudeyanguszneunisiiiolinssiazuaninans
Fedunsuanuasnnud Aede ffesas Avdnudouuuanasgu waglinnginisonnesy
Fanman (Multiple Regression Analysis) Inefidetiiaueneasdeadwiolui

1. a5Unan1sivey

2. PAUTIENANITIVY

3. UBLEUBLUY

A3UNAN13IY

1Ty 1389 NAgNSTINILATAMEN YL YRIUTENBUNISAINABNANITANITY
397129095 UsENOUNT5IIAVUIANAMAEIUIAEDY (SMES) Tulsasugnainnssuesia
Jandndune Inganansoagunanisidy fedelull

v o v ] = 1

1. dayanaluveedusenaun1sinauuuuaaunld Nan1sAnyl wudn
£7 dl ' [ a o a [ 2/ =
AUsEnaunsineukuuasuaudulvg lumands 311U 73 Aau Anllusegar 54.90 &
918337319 50 - 59 U 91uu 59 Ay Anidudosas 44.40 drwulugszdunisfinen Usaans
91uIu 68 AU Andudosar 51.10 Iszaziiailunisuszneunanis 6 - 10 U §1uau 65 Au
Anlufavay 48.90 I3Uuuvresgsiadufianisidnvesauies 31uiu 120 au Anduseuay

90.20 wazisrurunitinautiosnin 10 au 31U 75 A AntduSeuay 56.40 auaisu
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2. agUNan15IReMUINgUITaIAYaIN1TIY

FnguszasAvaTAIeN 1 eAnwinagndssiauazaudnvazvewUsznaunsi
daNAfanNaN1TALIUTINAVRUTENBUNITTIAIVUIANAIULALYUIAEDU(SMES) Tu
guavnssuesatudmindiuid

2.1 wans@nwiieIunagnsgsiaiidmasionanisddugsiavesiusznaunns
33133UIANANMALIUIAYBU(SMES) Tugnanssauesilaludiminga1une Inefinw
93AUsENOUTIWIL 5 d1u laun Aunaensnisiduguisiusuyu nagnsnisadieniy
waneing nagnsnsdadudmungnzngy nagnsaiiennuduiusiugndn uaznagns
uinnssu agUnansinuldfedeluil

mamﬁLﬂiwﬁﬂaqwﬁ‘qsﬁaﬁmwam'amamsoﬁﬁLﬁuqiﬁwaai{ﬂisﬂaumiﬁqsﬁ%mm

naawazvWIngeu(SMES) Tugnamnssuwfialudanindiuns luamsweglusyivinn e

EN

a o w

finrsaundusiediu Besudduaiade wudi seauiilinaneiu nagndgsia a1iuwsn

3

Ao NagnsnIsysdulimneenIzngy 589891 Ao NagnsaseauduusiugnAn nagns

Y 9

N158519AUUANEAN NAENSUTRNTIY LaznaensnISUuUIAUALY AuE1dU uag
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