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ABSTRACT

The objectives of this research were 1) to study the analysis of 7P marketing mix of the weaving
group in Phayao Province by analyzing the internal and external environment of the weaving business. 2) Study
the buying behavior of weaving work and the factors of customer demand that affect the creation of marketing
strategies. The design of this research is a mixed method research by qualitative research. The sample group is
10 basketry business operators in Phayao Province. Data analysis from interviews The results showed that the
cause of the problem was that there was no cost calculation. Product production is delayed. And most basketry
groups do not have online marketing channels 7P marketing mix analysis The results of the SWOT analysis
revealed that 1) strength of each group have a variety of products with different characteristics. 2) Weakness
no cost estimate of the product. 3) Opportunities There are government and private agencies to help with
basketry 4) Obstacles The outbreak of the Covid-19 epidemic has delayed purchases and production
capacity.By using four marketing strategies; proactive strategy; corrective strategy defensive strategy passive

strategy. To solve problems where the strengths of one group can be used to reduce the weaknesses of others.

For quantitative research, the sample group is online basketry customers in the Facebook group
responded to a questionnaire via Google form of 400 people.The researcher used a questionnaire created from
the 7P marketing mix factor as a data collection tool.The results of the research revealed that the behavior in
purchasing bamboo wicker products The overall picture is moderate. Divide consumers into 3 groups. Attitudes
and opinions about bamboo weaving products the most are group 3, worth the money paid.Followed by group
2, bamboo wicker products are “extravagant”.The least is Group 1, always planning to buy bamboo wicker
products.7P marketing mix factors influencing the purchase of wicker products made from bamboo.The factors
that have the greatest influence on decision making are process. Followed by physical Evidence people product
price place the factor that had the least influence on the decision was Marketing promotion. Marketing
strategies can be used to solve problems, namely Differentiation strategies that offer products and services

aimed at giving consumers a sense of product value build brand loyalty.
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The 7Ps

The 7Cs
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Price

Cost

Place

(Distribution)

Convenience

Choice

Promotion

Communication

People

Competence

Courtesy

Physical

Environment

Comfort

Cleanliness

Process

Coordination

Continuity
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HHNDINNNTANIALLEDNITN 2 JHes Taun
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o/
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P §i%1 2

D

P @il 3

P §aft 4

P §afl 5 Fle yuNBIATHUAAR WiaNInatueIAnT (People)
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AIE HNNDIA
AR HNNDIATHITAN (Price)
AR HNHNBIA

AR HNNBINTUNTITHN

o/ o =Y .
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IR9191478 (Place)

JLNFNN19218 (Promotion)
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C §iaft 4 Ap Hmm@iyﬂumﬁﬁi@mﬁqmuﬁmﬁmyqﬁ' fALa3d (Communication)
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T8 n = SIUINIBIAUIAGIBYN
N = SIHIULSEBINTIANAT 2 HN1539 8
e = prNARIALARaUTItaNsU R (e = 9BuaY 5 a8 0.05)
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n =
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