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Title OPINION OF PEOPLE ON HEALTH SERVICE SYSTEM OF TAMBON BAN TUM
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Abstract

The purposes of this independent study were to know the opinion level of people
on health service system of Ban Tum Tambon Health Promoting Hospital Muang Phayao
and to know the problems and suggestions on health service systems of Ban Tum Tambon
Health Promoting Hospital Muang Phayao. The population was selected from 7,292 people
who were under supervision of Ban Tum Tambon Health Promoting Hospital Mueng District
Phayao Province and they were 379 in number. The questionnaire was used as tools for
collecting data. The descriptive statistics used in analyzing data were percentage, mean,
standard deviation.

The results of this study were as follows; the opinion of people on health promotion at the
high level (X =4.34), They were of the high opinions on the other fields namely; treatment
was rated (X =4.32), vaccination ( X =4.23), school hygiene (X =3.96), diseases prevention
and control (X =4.25), and health revitalization( X =4.21). The recommendations were as
follows; the service should be provided for 24 hours, budget should be properly allocated

and medical personnel should be trained and recruited.
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