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ABSTRACT

The objectives of this study were to study readiness of health tourism hospital for
supporting Thai tourists in Phayao province, to investigate Thai tourists’ needs for health
tourism service and to seek for guidelines of health tourism hospital development for
supporting Thai tourists. In Phayao province, the potential health tourism hospitals from
both government and private sector for supporting Thai tourists were Phayao Hospital,
Phayao Ram Hospital, and Chiang Kham Hospital. The population was 400 Thai tourists
travelling into Phayao province. Data collection was conducted through the structured
interview and the questionnaire regarding the readiness of health tourism hospitals for
supporting Thai tourists in Phayao province. Data was analyzed by Windows for frequency,
percentage and deviation.

With regard to the summary, most Thai tourists visiting to Phayao, they were
41-50 years old female and get married. The employers paid for their medical treatment.
They came to the hospital by themselves and it spent less than 1 hour per time. As for
their purposes for coming to the hospital, there were check up and having massage. They
received the hospital information from their relatives and families. Overall, the Thai tourists’
needs for using health services at Phayao Hospitals affected the 6 levels of the Thai
tourists” needs for using health services in Phayao Hospitals at a high level (X = 3.86)
When regarding to the place, it showed that the facade of the hospitals were clean and
tidy. This affected the level of the Thai tourists’ needs at the highest level. (X = 4.22) With

regard to the environment, there were no dust and smokes which produced the trouble to



the community and this affected the level of the Thai tourists’ needs at the high level.
Regarding to the organization management, the hospitals’ responsibility to the
environment/nature affected the level of the Thai tourists’ needs at the high level (X = 4.02)
With regard to the services in term of the specialists, it affected the level of the Thai
tourists’ needs at the highest level ( X = 4.23). With regard to the promotion that providing
the distribution of 5 different food groups in accordance with the principles of nutrition
affected the Thai tourists’ needs at the high level ( X = 3.87). Regarding to the follow-up
and evaluation in case of the customer’s appointment for after services affected to Thai

tourists’ needs at the high level ( X = 4.08), in respectively.
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FIULAAR

wuaAmAgafUANGaIN1s2BNa5sS (Merray's list of human needs)

HaIWIBNSLad Anansmudengenisgslandionnn wedisd (Hiawauus
sengAEFaIn1sRugIeesydiiiuussndndunistuda duliugeduan
NORANTINFNS 7 Usznay A 20 Usznisdaaiis (Onkvisit and Shaw, 1994, p. 41) Fail

3.1 $isdNT9taNAw (dbasement)

3.2 favnngUszaunadie (achievement)

3.3 HBINITANNSNANIHNE NI (offiliation)

3.4 FAe9n19ANI19519 (aggression)

3.5  F#e9n19RAa90IN (autonomy)

3.6  #nsnnaneauldsadni (counteraction)

3.7  feIn1sUnt/edsues (defeasance)

1
v v

3.8 FAEIN1SIARERIATSNUUNEU (deference)

Y

3.9 fenisianinawmilagdu (dominance)

3.10 fpanisuamsaeniiUanng (exhibition)
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3.11 AE9NITNANLATNDWAS1Y (harmavoidance)

1
=

312 Fasnaaniaeuaeiiviniiauans (infavoidance)
513 fiosnnagudndiaesgian (nurturance)

3.14 fasnradavidauiFauies (order)

3.15 ABNNISEURUNENIY (play)

3.16 (;I/@\‘iﬂﬁ‘iﬂf]LNﬁTﬂﬂ@N%ﬂTﬂﬁlx‘iﬁl\fmﬁ@U (rejection)
317 FEINNTUARNIAINHALE (sentience)

3.18 FABINIINININA (Sex)

3.19 ﬁ@\‘iﬂqﬁmﬁmjwmﬁ@mﬂﬁﬁlu (succorance)
3.20 #ipanigaanuiinla (understanding)

o/

AHfDINTwani ansnsasiUlszgndlEnenisaaaFann udfifiniansed

fnazlfudiedn arudiesnissing g Awesisd iausuny IFERANgMRIanNan19398
waiindsiilfinannnisdunayans warlssaun19oMeARIng sy UHIAITHAR

-4 o = [P o/ =\ v a o/ dl o/ = o/ v =
209805158 A9 HANANgIIREINDNI9HTUN9ATY AesaluawAEaRnRIWuNTT AR

AHIAUWHBHEY LaTHBUY BN BNIIUUAGE

a 4 @ 2 < -
uraRmfgafiuaNfinsnIszasnialing
McGuire THRmmITzUUNI39UUNU52LANYDILTI99Te AR MTIRNIY

mnndnesEnalad ussgelanedmaninaesudalng MiwnlEnenisaaiennn uay

| 2
=1 v A

ﬁ@?qﬁfywﬁfﬂﬂﬁmmmmimm (Hawkins, Best and Coney, 1998, pp. 369-372) Hpyf

1. AIHFABINISANABAARNDINY (Need for consistency) tuaaudiasnig
vavfjualnafidasnistindamnaiuenssues aanrdosnannandeiuazii T
yiFmaR woAnTsufiuamvaansin o AnaAni niwdnsol eaduaas (self-images)
uazAEAnTuTaau udn Sedesing ¢ danannil axdiashifinandaudeti dnns
aaalduuana nAni [UALAMIILATITAAIANATIENIY BE19LEN N19dAdauLTTaN
A199A1A (Marketing mix) 92dia9dnadlsenavdinlszan annndasnaun@nii iHu
FANAR T T T AR ALY {inunAndugilszinnngnen (luxary product) Aagnis
AENLULTIEIEIIH U599 HNABsTIATUN dndmdneTugaenfidnda uazinnislamon

v ' N o & % & oA v
LﬂqﬁﬂﬂZﬁNLﬂqifiNqHWLﬂH TmﬁLaWﬂzﬂﬁ‘mﬁ‘lﬂum‘mﬂww N9LABILNILLUNLAIY AT
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TlanAIRITImIRITIATWing Y MEasnndndnsiod Inena[Ufinviu azviniiaaay
Tiranndasiu uarerafuanmnintifuslnaufias HeonTandndoaiiin s
Fiaptinaldu WIRn1leLun1 (Omega) wrgUszauduiiymil ileansiauiinileaiwnias
Tl A.A. 1980 vinliusEMAsUANAzANY ﬁﬂ%ﬁ%ﬂ%‘iﬂ"l‘jﬁﬂ?‘ﬂ&i azifinnnFeiiu 1ia
ARAARDITUNNANHOILANIDIANT

WBNAINIUNNIAINIIUNNIRaRT Biganndaain a1eazyiniguslnaifin
aa3an aunela inaanialadnauesinauletognuseld Seanwiguil dnay
Aedans nasnsefieiusinadeduinsauns uaniunsinaulatefifinaudidny
anmnantaueuslnasenanafinnsdninen Bendn "Cognitive dissonance”

o 4@ 4 o .
2. AHABINTISNITUAANATIT WAN12B9R 9619 7 (Need to attribute
. @) v A A ! = < Ao @y a &

causation) iupamdinsnisiiefiaznanudntas waees laliuame intiaesing o fisdu

a d‘fndv

uazRIMARRWIN azifiana lunefifnse Hfdudaes Wiadedw o9 agnals

P o

AHABINTITNIIWANNG LiNDY (UATeae TR IsNg T ﬁwTﬁLﬁﬂwqwﬁ’ﬁuqumﬁ
s =t ' " =t [ " . . a_ & o % o 1
N9 138N97 EIN1TE9mMANG" (Attribution theory) UHIAATHARAT yinlisdnladn
° % o 1l = ] = =\ o [ ¥ v dl 1 y =
AlHN1T AN a1 o wsiiesagaifien HiRsswasil %mm?ﬁq ARATIUNEBle
mddelsznavdioy uinlRiuslnafnacuadesninaaniy azfinlidadinsté
wiinompneifauuzihfuslan Wegslaliiinnsde wiannslidnanslawmnsng
Weldutinanle fuilne exfluwnlfinfierananui@aiisfuuzsinnand (discount the
advice) W NASIAHENN neiziRgaiuid At niNeuas [FaUN1TaNsL
dl =} 1

waziEaiaNINngn

3. ATNADINISAITHINISATTILRARIATS G]Tﬁ (Need to categorize)
Lﬁuﬂfnm”mmimmﬂﬂu WaflezaunsaauundaasAlszneudeya Lazdssaunisol
Wiaauruneidinta i wazainisasannFlsslaamingrelnasrenils(§ ananisn

1 dgj v 49/ & % g a o Y, 1 v

manignasedu uanfiuliluanes GeansnBenihunldlneriunszuaunisioya
FINAIINILET 123 1571185 1A T HIAT I8 THUNITITIUHIAITNLAN AN YDINR 15T 04T
paniulaznneng ¢ 5aeudann1gendi 800,000 um fusnuuiaIAIRINg 800,000
U anauans ifinasuanste sufinenieyaleat¥szdusnandunaeiunisuls
UZHNATUAUNIN AIUATIATNAGS TR 99 U 199 U WAy 499 U LTuG Y
manadATy Ienandgen1s9adinngunandoddt 511 100 U1 200 UM WAL 500

UV 1334489
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4. aanfiasnisiiazanisavanaatnunelaeiald (Need for cues)
LLﬁa@qu@f: @:N:ﬁﬂuﬂaﬂmﬁugmmmwﬁmmaﬁ%mmmﬁ’qLﬂmﬁu éqmmm el
NeYyanuolsing TusuiiezvinBiuanaramang Taeiladusndnanuin NIBANLAN
p¢i1905 AanUszsiula (impressions) ANNERNAY 9 (feelings) WALYTAUAR (attitudes)
Ramail gnadnstusnmeludnta TaenisusamgfngasunsinEnes uazsasweingsx
?Jméﬁu wazaqUiinaaunsnalaesiy (drawing inferences) ADUAAIAIIHARBENNITT
13fANSAN wazfiaenfned (s Aoagiamu [@efin funumanFafiuans g
ANHRHNE T UFaHTDLE (subtle meaning) BBINNANYEITIS150WA (desired image)
LAZWULNTTANT9T38 (lifestyle) ?Jmﬁju%fﬂmﬁuﬂﬁwﬁ WnANARYaI e aanTd
Fiiudyanuoluansnansnef AN AR AEUTENEE NN AUNTHTITILINUEEN
TudszmaanigawEng [Hdrdeusivlimuanen Weadunisesnuuuidedi el

v

Huannsvesudinaonladufivee Tnaflqmjnng s ldasnadasiuninanuel

U

A =2 o o
NSRRI N E
5. AEIN15ANABNSAIN (Need for independence) ATTNGBINITAITNE
AFTNIN WIANITUNATEIAULEY (self-government) Lﬂu@mﬁﬂwmmmf&muﬁ%mmmq
213N wiguifaudndudnyordouyanaiiynefinnnie wasndmussaniaois
FaaN19H IINIUFAdI9ZULANANAWIRNILILALYIBIANNBATN NN ANEIIBIEEAN
v o =% o ' o ' Aa @) A % &
TAsun1efneuss dmausenaniundn avuddasnmdudefigndesminzan saums
iindesuiuiiyneu szuansesnieaussasdissntasision Twneeseiudion uunesang
ad19gw Uszmadu 1udiu n1saussarndiasnistuseiargnanAnulifiugdos
Twﬂm::ﬁmiﬂummméﬁmmwméﬁumm%’ﬂm’m@ﬂﬁu (need for affiliation) 9 {#5u
N98ENFUIINTIANNINNGT am5uaning uddif@aanufiaenisBasnin usdmussas
Tnouazau@euasne AlFSUnstemeadiraniun Wuseulhiaefied ) fgeeny
n v o 1 [T T &£ o© o [ ¥ v A o
AN s e Wngiu Foiniszsuaudiesnisiudefianas Wnnisaannly
UszmneanigaiEng azapuauesussgeladiafidaonislauannaniost lnalidanandn
"INVITATHIUINNTBIADALEN" (Do your own thing) Uag "atiuginansmues” (e your own

person) inRsragalalunislamon
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6. ArufiasntsRILUanina (Need for novely) iupandosnisansynau

1
=%

flazuansmaaulaniv ienanidersdauazsnmn SangAnssgui dnnnsmann
Bundn "WoAnssRauaIMIAMENAINAE" (variety-seeking behavior) WAYANTAFIA
THdn L‘flum@1mu23'1ﬁiyﬂmmﬁmﬁﬂufﬂsf%mﬁsfmi (brand switching) ﬂﬂGéU%Tﬂﬂ et
wq@ﬂﬁiumﬁ%@ et Beniiin 'nnsdesiufinannusinalasunai’ (impulse purchasing)
AndinsnatuAsuLan il azsfenuastiansnianan siufe alsfans ﬁqﬂﬂﬂ‘ﬂﬂ
Tuanmuandenfinsimflomdnum ¢ fazintianaautdenine uazasnfiszidou
uaIUssEINIATing azdiulidn anamngsunisviaaiien (travel industry) azrinnaud
AIUARIANTTVIDN Lﬁﬂqfuﬁ’umqm (vacation market) amifiuaau 7 W "n19viag eianis
Wagysia" (adventure) "nnsviasifisnudimegn’ (vacations) "nnsviasifigniioaasiadan’
(relaxing) teanasngugnAudaznguifamdasntauan il llmdewdu

7. ATHABINTISUAANRES iUSsANY (Need for self-expression) IEXEN

1
Y £8

& A 1% o ¥ p @) o o v o/
PN DINUAIMNADINTT LNBLAANANLITUAULD Gf‘Vi@ﬂuf@’iﬂi%d@zﬂﬂﬂNﬂugﬂﬂ’l’i

U

3 1 = @ v & ¥ 2 A v @ ' @) o
ﬂ’ﬁZVI’]‘LI’N@EI’]\WlﬂiVI@uT‘ﬁL‘V]‘Hﬂ’mﬂ@lﬂﬁﬂq‘iu L‘WﬂLL’N@QT‘VTL‘VT'LA’]’]WHL@\?Lﬂ%?ﬂ‘iLLﬂﬁ@]ﬂQﬂq‘i

a o/ o

axiiuesls FretnisEenfnioivatuasnamis idedn wazsoans Wunisdelania

1
o I

Tigualne THuansmuassiaiduiuosned wsizndndomimant udoydnuoiuan
AEVENg N3 A RaENENIMAT vEanteiianiund Seassunaninndn e ianne
aug vapfioifuemmarue nszuiaauda widiasnisfesuansan TN aIAN
(social status) Widsmnsan3uL s

8. Arnfimsnsivatiasiudates (Need for ego-defense) AMHEBINT5IHAD
Untfasdupsaspmes ilnussgelafiddydnadionis iflolafouiiyana gnanaix
awdnsofunsmies faziuuasgslaliyanain dosiunmansofresnues (self-image

= 4 a o/ a 1 dl o/ a o/ o
198 self-concept) AIENITURAINEFNTIHN LASYIAUAGRUINDENY WU B9 NAGA D

Y Y A

! dl ! o o/ L4 ] dld ¥ 1 @ 1
wangegn Nasnsagastasiunmanseluwisnuld fualnafifaansaniiung tnsedn

U
1

ananyalrasaues srgaieTuaan1aesfan nszauesnesauesdn e

viuade Hsaflongs unsdlidud fuilan fecdendndneiilnsmiedve Aludas

1 =} { v o/ A = o/ g =N o/ o U o/ 4
UWSNANE LAZETa RN 71951 (a9 uN1S2aRANaNs AUa19 VI HATNANY D89
ALad LA (A 6
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9. ANABINTISLASUNISINSIHWSY (Need for reinforcement) 15715na [#51
LL‘NﬂﬁizéjuTﬁﬂﬁ:ﬁmNﬁammﬁ'wu’@ﬂ 7 AELAG A WSz g [HSuANRInNe Ta f
@ o o 1 & a [% 4 PN d'az ) x:%’ azA v &
114571998 (reward) Tunnanaeyin i mummmwmsﬂmw@miﬂmfmmsfwﬂmﬂgsfw WWitd
AAFNATHATTITO L1 LEBAN LAZENLTEAY LaZlASANas RIS 1Tuf KA
fanatamaniiazans Fnnntiesiiesls ’ﬂ“uﬂ@jﬁ’udﬁé%ﬁﬁfﬂ?ﬂﬁ%’umwwﬂwﬁmﬁuﬁq
AN BiAAn1s3eT waznisuanaUindatinlmnsuanunniiaaiies 8o Usem
PeLpFaaNYs [HusIgelafiana@endnanntulzunndn deaousudnluies iou o
FITHNIADNADN Lﬁmmmmwﬁméﬁu‘iquﬁu@mﬁfmfuﬁuﬁ" %28 "Enter a room and you
are immediately surrounded by friends sharing your excitement."

10. mwﬁmmsmw%’ﬂmwgﬂﬁ’u (Need for affiliation) Liluaanfiasnig

zil 1 =} & o/ o/ zﬁl v o/ o/ VUV a
2BIYAARNLUIITOUIRYINILEIBNTDBITUUAZ TN INDFFI9ANNINANNNAY WiAn

| _addaan ¥

£ o ouA A g = i a A L ' PN N ! !
ﬁuﬂﬂﬁdﬂuﬂLﬂuﬂN’mﬂﬂ@NﬂN’]‘ﬁﬂ HATTHATIATYBDETENADIONIR ﬂ@ﬁNUﬁTﬂﬂIﬂﬂNquTﬁiy

U
A9 mﬁéfmﬁusf‘v%mm%u%fﬂmiqumﬂLLﬁfJ 2ANBLAUAIINABINTTINBEITITNEA

U

9

fiusniugan eadadumndnfiseiu faamesinann snnsnainailonld
w3999la FAumansnamagni Wiuuwafiandn (theme) Tunnslawon agnaigu "gn o

VDIADALIN AN ADTRRN AR [N (g

§ { 2§ [ s .
1. anuAesn1sinfiayaaadniizuraulluaauuy (Need for modeling)
v o/ dgj L4 4 = 4 dl a !

pnfiaenIanYEH azasfiouliyanaiumlinfiasuansngingsneine 9 WansgUuuy
A A ' 2 ® v a j1a.va & = v
1payanaauiiauesdorey Suiuusegelalfaueslsngfufifas win g aBeul
sUuuunsudlnavasisusiiiudndny nsdedaidududuuuy uasnsusuaues

Walhansnsadniulfiduiou Ssezfintunatungusneds (Reference groups) LEu Ngx

De

nfivn ngasinane® uazansneuas Wi sinnnseann Seienlingudncdanani

[ %

fuszaunagusaiuaiole wanduituen unlhdunsidumes Welayon@ngoe

o

! [T
AN o tuau
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ATTHNUNIRL AT LN AR L AWM WA

AN “NITNENHT” (Development) ﬁ@Tﬁmﬁwmﬂ%wmmmwmg 9% wazum
NNLﬁ@W‘J:L%@&iﬁQ THnsz99mM13 WazUIHa M BT UANANEEDY A9 “Winw”
Sait

“Fndn W Aoegnels fowdusfomanudn gqfﬁ Lﬁmmww‘%tyﬁumﬁwwﬁﬂ
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Ay o o o= . & 0 A o Ao o
W\Eﬂﬁﬁﬂﬂﬁ‘jﬂ}lﬂ’]‘iﬂmlﬁﬂﬂﬂ (In depth Interview) YNV IHA 31NATUIRVINTVIUALNDATLHUNIG
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U

4‘ v o/ ¢ a =S . 2; o a 84 a
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Ad o a ¢ & . ¥ o 2
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WafnEIAINGaINTITaasINYiasiisana mafilssaAn1SULE N19n1TViagien
Begunmludandanzien 1Wnnnsideidal3nnns (Quantitative Research) TaeMuuuaauais

(Questionnaire)

Uz NIURLNANAIDENY
1. Ysznng
Us1n9399n15AnEIASanl Ae snvieediarne mawinduiidinunTusomsn
Welen T 2553 §1uam 328,466 A (NTNNTYIB9dien, 2554, i 7)

2. NFNFNBENY

Y Y
v A A o

NANA8E19289IN15I98ATH AD Fanauinviasiiaaratnawiagu Tien
n19ANUINNEH Taro Yamane (Yamane, 2510.) fiszdiunanaidasiv 95% (0.5) WHaun
NRNFAIBES Winiy 400 AL

Tunnsfnuadandng azligmanisiuinsiondwans nls anw (Taro

v § @ @ R ¢
Yamame) nelfinnnidesu 95% @euudugas (A

n = N
14Ne”
n = AUIAVDIAIDE N
N = AUAUDILTEBINS
e = mwmmmLﬂ?ﬁlﬂusfumizjuﬁmﬂw (sampling error)

2ANRA HRAT = 0.05

ad ° dl
IONTTATRITE LHB

- 328,466
14328,466 (0.05)"
- 399.51
LW‘E"WQZ&H“HM’]@&]/’JEHIWQ = 400 AU
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