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PURCHASING THE VOLUNTARY MOTOR INSURANCE POLICY:
A CASE STYDY OF SYN MUN KONG INSURANCE PLC,
PHAYAO BRANCH.

Author Panida La-iad

Advisor Dr.Anusorn Kunanusorn

Academic Paper Independent Study, M.B.A., University of Phayao, 2012

Keywords Marketing Mix, Influence to decision, Motor Insurance

ABSTRACT

Purpose of this study is to study personal factor and marketing mix factors which
influence decision to purchase the Voluntary Motor Insurance. Data of study was obtained
from Phayao Branch. Benefit of this study will be case to developed marketing strategy,
pattern of insurance and its service. This study emphasis on personal information, gender,
age, marital status, education, vocational, monthly income, and marketing mix factors
which are product, price, promotion, place, personal, process of service, and physical
evidence, Sample size of this study is 273 policy holders drew from population 864 policy
holder of Phayao Branch. Analytical of data has been done by computer processing in
forms of frequency, percentage, mean, and standard deviation statistics.

Results at this study indicate that majority of respondents were female more than
male, aged between 31-40 years old, holding degree level, service segments and state
enterprise vocation with average income monthly about 5,001-10,000 baht. Those who
purchased the insurance policy because they knew benefits and coverage with service
from the company when accidents occur. They decided to purchase the policy by
themselves. Majority of policyholder chase to purchase type 1.

All marketing mix factors are likely influenced to decide the Voluntary Motor
Insurance. Order of factors can be shown in the following manner from more to less:

personal, process of service, product, price, place, physical evidence, and promotion.
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