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ABSTRACT

The purposes of this study were to investigate the opinions of male and female undergraduate
students, University of Phayao, towards the English examination by using Speexx program and to investigate
the opinions of male and female undergraduate students, University of Phayao, classified by gender and year.
This is quantitative research and the data were collected from 314 male and female undergraduates, applied
for the 1% examination, Academic year 2018. Research tools used in for data collection were questionnaire and
analyzed by using descriptive statistics for quantitative data, meanwhile content analysis was applied for
qualitative data showing the level of opinion with Rating Scale, including interviews with 33 sampling groups
that expressed their opinions in the questionnaire with highest, average and lowest scores of each year. The
result of the study was summarized in 4 aspects; method, test, time and location and media and devices.
Findings from questionnaire were summarized as follows: 1) both of male and female undergraduates’ opinion
towards the examination in 4 aspects were at high level average for 2.63, 2) the result of same year, both of
male and female undergraduates expressed their opinion towards the examination in 4 aspects in high level
average for 2.59, 3) the result of different year of male undergraduates showed opinion in high level average
for 2.60, 4) the result of different year of female undergraduates’ opinion in high level average for 2.64. With
regard to interview in 4 aspects, the results summarized as follows: 1) both of male and female undergraduates
with a high score mentioned that the process of examination was easily and clearly for understanding,
especially without apprehension for preparing the equipment for testing, without stress and tension. Moreover,
they could return to do the exam and the contents of the test cover 4 skills in the curriculum. Time and place of
examination did not affect for scores if students understand the contents of the test, they of would definitely
obtain high scores although sometimes internet connection was unstable, 2) both of male and female
undergraduates with average scores stated that the process of examination was easily and clearly for
understanding but they still were worried for testing through computer, especially with disturbing noise from
keyboard, mouse-click, unstable internet, 3) both of male and female undergraduates with lowest scores
mentioned that the process of examination and the contents of the test were difficult, and they could not
understand and were not able to interpret, especially sound effecting from keyboard, mouse-click, unstable

internet.
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