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ABSTRACT

The objective of this research was 1. to study the behavior of accommodation at hostels in the
Bangkok 2. to study the level of the opinion of Thai tourists on the marketing mix of hostel accommodation in
Bangkok 3. to study the level of the opinion of Thai tourists on the marketing mix of hostel accommodation in
Bangkok 4. To propose guidelines for promoting the use of hostel accommodation in Bangkok . This research is a
quantitative study and data collection using questionnaires used to inquire about Thai tourists who use hostel
accommodations in Bangkok. The population group studied was 400 people, and analyze data with statistics
programs using descriptive statistical. For find out frequency, percentage, mean, standard deviation values, and

inferential statistics with hypothesis analysis by T-test and one-way ANOVA or F-test. At a significant level 0.5

The results found that 1) the behavior of accommodation at hostels in the Bangkok area It was
found that the majority of respondents knew about hostel accommodations in Bangkok by searching the internet
or social media, choose to stay at the hostel because of the full amenities and the holiday season. They also
choose to use the hostel accommodations once a month for 1,001-1,500 baht per time, and most of them travel
alone to use the hostel accommodations, using public transport (MRT, BTS) to use the service. 2) The sample has
an overall opinion level on a product, price, distribution channel, and promotion. personnel, physical, and process
aspects at the agreed level. 3) The sample had an overall impression of the environment seen around it, reliability,

response to demand, trust, and care levels are in respectively agreement.
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6. LNAALET (Guesthouse) I WAIWNUINT AR NE AL T WU (House) ¥Nag U
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9. MBIRNNIBNBINTIEN (Bed & Breakfost: B & B) iiufinusnasnmdnd i
anan2esUmEfinesamidany fedndunameud miuueinneaiieaain
Weuantuanen TneangnasAinsaniuuanisiunissmedeneamnaen Taglieaslds
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10. 1fanzTa (Bungalow) ifutinsinenitndudien fanifesnane a519naegtuu
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Fearu e ladnnusiatUsmnsa TnefiRuilagassansu Taun veauan e

wa9nsa nosnaan iuan Wafiuilrnusanidane fnnisUfdusiusessnguan
finninanfananaiieuaniisulsyauntsmiu Jaginlsamainisimundas o
AHEzANATUASWIMTHINNNANTIRNS A N(Bd-83 wnunes, 2559)

1 d o 1 o 1 v o 1 v
?]EI’]\?T‘jﬂGI’]‘H ﬂ’]ﬁ@ﬂLL‘U\‘iﬂﬁﬂﬂWﬂﬂQTﬁ\‘iLL‘J‘?AG‘IQﬂ@"IQLL@Q ﬂﬂ\fﬂﬁﬂﬂmﬂ@\‘iﬂﬁﬂ@

o o/

AeuNMITALLUszInvasuananstiwesn (Uneg fudngUsrasnnesydnlssiana aly

WANNI902(5 1BW NISUINNEAE 7 A92891590TH N19U3N1T N19USINT SIATMEIWA

1
o/

PWIAYBILFIUTH WIBNANNITEU ] ULz 119 assasids Saduawn Afiinle

¢ o v

W1THUNE (Farmstays) 13 87WNTHTaEUs (Motor Camps) THS0EHA9LTANBINN 1BIHN

2
o/

LAZADIBNNTG ;_jm‘mﬂumﬂﬁ:Lﬂwﬁmm‘mﬁﬂfmﬂfm PANIINREINUZNIFNNNTINAL



14
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