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Abstract

This research investigates the role of Artificial Intelligence (Al) in developing digital
skills for personnel at the University of Phayao. The study's objectives are to explore the role
of Al'in digital skills development, to survey personnel's needs and limitations regarding the
use of Al for this purpose, and to propose guidelines and strategies for leveraging Al to
enhance digital skills among university staff.This quantitative research utilized a questionnaire
as its primary tool. The sample group consisted of 239 University of Phayao personnel,
predominantly female, aged 31-40, and holding support staff positions within the Information
Technology and Communication Services Center. Most respondents had a foundational level
of expertise in Al. Data analysis was performed using descriptive statistics and the t-test.

The findings indicate that the role of Al in developing digital skills among personnel
is at the highest level, with its most significant contribution being its ability to enhance the
efficiency of information retrieval and knowledge summarization. When categorized by job
position, no significant difference was found overall. However, a more detailed analysis
revealed that support staff perceived Al as more effective in helping with information retrieval
and knowledge summarization compared to academic staff. Personnel's needs for using Al
were also at the highest level, primarily for using Al to facilitate personalized learning of new
skills. While no overall difference was found between job positions, the detailed analysis
showed that support staff had a greater need for using Al for personalized learning of new
skills than academic staff. Regarding limitations, the highest concern was related to security
and ethical issues. No significant difference was found across job positions overall, but
support staff expressed more concern about the security and ethics of Al than academic
staff.

In conclusion, the research reflects that Al plays a significant role in developing the
digital skills of University of Phayao personnel, particularly in data management and
personalized learning. At the same time, personnel still have concerns about Al security and
ethics. Therefore, it is recommended that the university establish clear policies and systemic

support to promote the effective and sustainable use of Al.
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