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ABSTRACT

The objectives of the research were 1) study the skills of school administrators in the 21" century
under Phayao Primary Educational Service Area Office 2, and 2) compare the skills of school administrators in
the 21" century under Phayao Primary Educational Service Area Office 2 classified by gender, educational levels,
and work experience. The samples in this research were 316 school administrators and teachers in the school
under Phayao Primary Educational Service Area Office 2 selected by Multi- stage Sampling. The research
instrument was a questionnaire. The statistics used for data analysis were frequency, percentage, mean, standard

deviation, t-test, and one-way ANOVA.

The results revealed that 1) the overall and individual skills of school administrators in the 21
century under Phayao Primary Educational Service Area Office 2 were at a high level, and 2) the skills of school
administrators in the 21% century under Phayao Primary Educational Service Area Office 2 classified by gender,

educational levels, and work experience were different at a level of .05.
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wAnd Katz (1974) TAndnafieinuznisudmsanmfnuduiuinusiguins
aouAnEAYR Yinb 3 fm il

1. yinwzdnmnaiads (Technical Skills) nunafle AanaNisalunnslEnang
An1aiasnimamaia uazedesflefidndn snEniseuienadiieressmii i
anUsrauniael nsnenBewiuaznisineusniasnsainemlfagneiusz@ndnn

2. WnuzHunyuaduius (Human Skills) nanefle Aanuan1sniwnisidiniy
fanl annandintagdn snaulalunisvinesanduaudustnssuau saunsaliindiin
wazin i aulusednsifinaainsanflalunisufifiem e nnsgels nssdouseriuang
Ta nstadryinaclatumsinsuuaznisszandnnaziinantdunisudmsens

3. WinrduAINARTIUaa (Conceptual Skills) MuMeds A NaIN1T0lNNNS
sevpsdnalinsnamzquslas ievinWiasdnafmnuanysol Tasaonudanfiadudansas
AoENITULNETINITNINLBIUARZYARA TRNIT AN LBIANT svinEziuaang
ANHETHATALAURANH AR ST AsAan9n9dng aanndfiazAnflvieanindiasnisans
yaaa Insyanaieaiadsnuasdns

g1A% (Dubrin, 2012, pp. 17-19) [nanalidn fudmsezdiesiinu: lumaBmeau
e linisuinissuussaeindnguazasduazszaunadnsa fuinistuynasdu
Fefipnndiufiazfecfivinueia 5 fm Hud

1. Vinwgdinumaia (Technical Skills) A ndningszndnsaamiiinlauay
ANNAINIA0 IUNNTUEMNTITIANIENN DuEeNendiing nasUaunIsiuRen WAl
fing o lneinezdiumaiadesonllfenonuanisnunismiansmdineul sz
A199ARITNLIRT NITLATEHNITIATIENAI519 N1TTadayaaITaunANEuLNT daya
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NIV UNUABHHINITARIAF IS URRAT I HrAanEWATAsng o T8 W vinyzdu
wATA (Technical Skills) invzdnumaladuinusAuaiufAngauean (Conceptual Skills)
WNELATUNRES (Human Skils) inBeA1un1sANEILALN19a8U (Educational and

a

Instructional Skills) inEzAYINEAINAR (Cognitive Skils) “Hard Skill” ¥38iNBEAMNAINITH

Tunnevinen smsilvinegdmumefaiifaansnensziunisudms i yaraiidaesng

N1 19 Daune WiaeusEy N lassanyt Aiduduatnangnaagniidullsunsuimes
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o [ o v ¢ 1 . [~ o [
2. NMNYEATRAITHANNUDITNINWYAAR (Interpersonal Skills) tHuNAEZATINNTS

a ]

Amsdanianinndniugszndnoyana Wuaoiuainisasesfuinistunisuinig
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fnnisinsiaszndtsyana Wunannisdeasuaziuanstunisineu deuddnsinee
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3. Vinmzdtudlunn (Conceptual Skills) dnauausaun1sHeInInTINT 89
a9Ang s lUivmanadinlaluudazandisiusuasasdusznaumansivinfinanduing
fiuadn9ls waslunmifinfeauianduifiofinarnilAsuulasduasdananssny

' v a & o @ = [ N ¢ ' a o
agnelatine Bnvsdaduniamauiivaudniugsendnegsfafiugaannges guew
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Maidles §an uaznaenaasugia sinsdmnlunmdadwinesiddnylnsenis
FMTUFUINNFILALGS Hasdteninifazdesinisfinselsraueuiudianniguen
89An3 A5nNe3 (Drucker) Wifindn Fufgaiiandnde filBaeesdssmanimmiugn
2 A o o o Aa o > Ao o o
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4. yinyA1uN199H7adY (Diagnostic Skills) AUFN159zdasilinyeniantini
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5. yinuednuulgune (Political Skills) @iquﬁﬁf]ﬁfyﬂmmﬁLﬁuﬁu%mﬁﬁu%mﬁmu
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0 58854 (2553, w11 7) NA1991 ANHANATY B NELYBNN UFMNTAANANED
dutladefiandaytszniamite wnisvinBiesdnisiinnisaenud ssuazimmn [Watned
UszAndnaw Ae Vinszaes§in frindeaufianansalintinngslagniiaeliufinam
Thussqaindnguazasd fnnsiinseauusegela vinlfiAnauasdndnfnaud adu
yavusaasfnsuaziladednusznimilsivinliesdnawmmnedreduszaninin e
maadefiaen snziiunnssauderdasanndsiunsimmiuiiamnisie 7 aanneu
WHNIIUETHITORTIIFDUNG FNTTHIDIARBILAL AUAENHBINTTNTEN SR (U g
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Aana Sl srAnEnInuarsrantna lnefudnnsazfesdinuslunisuinig
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urIRALAEVqEINLINUTINNZIUINITanINANEY (WARITTET 21
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LLmﬂmu,mwquggusmsﬂmuﬁ'nmﬁfuﬁmsw1/1 21
. v A o/ 45 % 4' o v o &
Hoyle and Steffy (2005, Online) (@ enssiefiaidasinusiviniussauaandse
%@Géﬂ%ﬁﬁﬁﬂﬂﬁ%ﬁﬂiﬂﬁ?ﬂﬂﬂﬂ@]’]‘i‘mﬁ 21 (Skills for Successful 21% Century School Leaders)
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1. ﬁ’ﬂiﬂzmﬁmﬂuﬁﬁ’]ﬁﬁﬁﬁﬁﬁﬂﬁ (Skills in Visionary Leadership)

2. yinuydutunman wnaultuswazniTUnATes (Skills in Policy and Governance)

3. MNBENITINUHRLAZ NI TAMUINANGAST (Skills in Curriculum Planning and
Development)

4. iNYLN1TU3NI99AN1989FNT (Skills in Organizational Management)

5. VIiNWEATUNIT8E NS TIAHIANTTN (Innovation Skills)

6. iNBLN139ANI5EaEHS (Skills in Instructional Management)

7. ﬁ’ﬂwzm'ﬂhzLﬁuw@mmm:mﬁﬁmﬁqﬂmﬂ‘a (Skills in Staff Evaluation and
Personnel Management)

8. vinwzlunnsuAmsdnnisyaains (Skills in Staff Management)

9. YINHZNITATENINITANET NITUTLHBNALATNTTI19UNY (Skills in Educational
Research, Evaluation and Planning)

10. ﬁﬂwzﬂqﬁz‘%“ﬂmiLmzmwﬁmﬁuﬁizijﬁmu (Skills in Communication and
Community Relations)

1. Anflanuazasysssnaaentaiiugii (Vaues and Ethics of Leadership)

&80 (Loc, 2010, p. 255 §1989%1 UNTA9 ANBIAU (2557, niin 36) (HeAvin
ndngraianmuinesinAnsnaairnisuamaedaniafnen s

1. N15E3NRUBAIUAZNAYNEN1TUTNIT9ANS (Mission Building and Strategic
Management)

2. wuun19zHHn (Leadership Styles)

3. MEUANINITIANTEEEULAYNITEaH (Management of Learning and Instruction)

4. N151% ICT Lﬁumuwﬁwmmﬁmmﬂmﬁﬁmﬁ (Using ICT as part of the
Learning Environment)

5. NNTUAWITATATN (Management of Quality)

6. naunziuazA1U3nEA (Guidance and Counseling)

7. AUAMINSI AT A (Management of Change)
8. N19U3119N1981 (Management of Finance)
Q.

ANTUENNTTMNFITHIF9E 8 (Management of School Culture)

10. NM9UANININYINTHYEE (Human Resources Management)
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Kennedy (2011, Online) {Hd1uunasfusznavaasinezniazdurdimiy

AsAsuLURINITI9uTuAnaTseTl 21 BluunAd ufidadn Leadership for System

v

Transformation FM3LEN15AVTHINBELAGH

1. NaRANeYIA (Visionary)
P=\ A A v .
HAIHNTLAR3D9UH (Energetic)
fianusiulauaznémisy (Confident and Courageous)
AIHIINHE (Collaborative)

HAnnnBmnei (Resilient)

> o A o N

NAHTYN1LaN (Outward Facing)
279 (Yang, 2011, p. 169) [An" Eas ﬁﬂyzﬁéqLﬁuzﬁ’m%uﬁﬁmmmuﬁﬂm
Turanassud 21 Tunddawndnnnile (A Literature Review of the Skill Required by 21

Y A v

Century School Administrators) #ag89n197NEY WU fudnisazsiaaduiiilEmealulad
THadauazl#agreduss@nian duaduaduayunistimelulad usedns i
= A o P o v @ 4 o = <
wspeflalunisdanisBaunisseu Saldiiuled n1sdanisBeunisaenasula
= o = e = ¥ o a a A Y
Wanisdanisinuntugamalulad neneiniilssBouezdincinisfinsefeansiv
Hunmspauaznen avfiasiidamneiaedulmdiunisinsofesns ssninsaaAnuniy
guruLarfunasavarnnsadnlunsaasey wane wanidsu Annin n1atiaunie
NOANTINNITE U 2B INITEUTINTINITNITRDUIBIAFUAL NI TN1TUFTNITITHUV DY

UINS

eXe

Weigel (2012 #1989 Faiems inanaw, 2559, wiia 306) [HdenumaAIN Eag
Management Skills for the 21st Century: Avis Gaze (2016) Lﬁﬂm’mﬁm Preparing School
Lcaders:21” Century Skills tkaz National Association of Secondary School Principals (NASSP) (2013)
Femmsladndas 10 skills for Successful School Leaders #1815 0d9LAS12H WAL Az

vinuzgavseefuinislssGenlurmassei 21 Naenasoeiulé A

—_

VINWEN19ARILATIEALAYNITAARS1NET9A (Critical and Creative Thinking Skill)
NNueN19uAiley1a (Problem Solving Skills)

yinmzn"5"D&13 (Communication Skill

Minznmalulaguaznis ¥#amea (Technological and Digital Literacy Skills)

VINWLAIUNITUENI9BNANTT (Organizational Management Skills)

> o A O N

ﬁﬂiﬂ:ﬂ’]’ﬁﬂ%‘iﬂ’]‘imuqﬂﬂ@ (Personal Management Skills)
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7. Yinueyineduiia (Teamwork Skills)

8. MNELATUUTRNTIHINDN1938U3 (Learning Innovation Skill

9. YINHLNITNINUATIANINBIANT (Establishing Instructional Direction Skill)

10. inwzn195u5(a (Sensitivity Skill)

1. inweN19daan (Adjustment Skill)

12. iNULaINARNONT (Results Orientation Skill

13. MINBLANNANINEILNINYAAR (Interpersonal Skill

14. MiNLLAMEIINIILEIIN (Ethical-moral Skills)

29WaK 29AN9991389 wareBy Anngny (2556) (Audaainnilede inuzuis
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nane Tisusien 1 12 13
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3.1 NNAFAUATT (t-test) WUL Independent
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#1979 28 WAA9 Case Processing Summary

N %
Cases Valid 30 100.00
Excluded® 0 .00
Total 30 100.00

a. Listwise deletion based on all variables in the procedure.

1919 29 UMY Reliability Statistics

Cronbach's Alpha N of Items

.953 70
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