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ABSTRACT

This research aims to 1) Study the operational conditions of the student care and support
system in small-sized schools under the Nan Secondary Educational Service Area Office. 2) Explore
guidelines for implementing the student care and support system in small-sized schools under the Nan
Secondary Educational Service Area Office. This study employed a mixed-methods approach. For the
quantitative aspect, the sample consisted of 166 government teachers from small-sized schools under the
Nan Secondary Educational Service Area Office in the academic year 2024, selected through simple random
sampling. For the qualitative aspect, the participants included 5 school administrators from small-sized
schools under the same office who had received recognition for outstanding student care and support
systems in  the academic year 2024. These were selected wusing purposive sampling.
The instruments used for data collection included questionnaires and interview forms, with a content
validity range of 0.67-1.00 and a reliability coefficient of 0.83. Data were collected by the researcher.
The statistical methods used for data analysis included mean, standard deviation, and content analysis.

The findings showed that

1. The overall operation of the student support system in small schools under the Nan
Secondary Education Service Area Office was rated as high.

2. Guidelines for Developing a Student Support System in Small Schools under the Nan
Secondary Educational Service Area Office Knowing Students Individually: The school uses technology to
systematically record information from home visits. Student Screening: The school uses an online platform
to categorize students into three groups: regular, at-risk, and problematic students. Promotion and
Development: The school promotes and develops students academically and through a variety of activities
to meet their individual needs. Problem Prevention and Resolution: The school has policies, guidelines,
rules, and flexible practices that consider individual differences when implementing student problem
prevention and resolution measures. Student Referral: The school refers students both internally and

externally, always prioritizing the best interests of the students.
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Case Processing Summary

Cases

N %
Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.825

25
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AMARYIN Al NANTISHIAUTBAUVBMUUFUA1Wa] (Try out)

Case Processing Summary

N %
Cases Valid 3 100.0
Excluded? 0 .0
Total 3 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.889 16
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1. KANTIATIENTOLAANNATANTUNUTT VUL IBIMFRINS BUY B UAN Y
wuadn dfndinaueaiuinsfnedisendneitiug lunimsau v 5 du lun Aunis

Sndndeudusisuaea srunisAnnseatnifeu sunisduasunaziaun srunistesiu

wazunladgym wavaunsasnetiniseu

Descriptive Statistics
N Minimum | Maximum | Mean Std. Deviation
AU 1 166 1.00 500 4.5120 59785
AU 2 166 1.50 5.00 4.3886 65221
AU 3 166 1.00 5.00 4.3916 61075
AU 4 166 2.00 5.00 4.5181 52192
AU 5 166 1.00 5.00 4.4036 63940
Valid N (listwise) 166

2. NaMTIATIERTRYRAN NN TATUNUTEUUgLat AN s uYIanUAN Y

wain ddndinsueaiuinsfinyiisendnewniou sunsiindnseuduseyaea

Descriptive Statistics

N Minimum | Maximum Mean | Std. Deviation

V1 166 1 5 4.60 730

V2 166 2 5 4.39 668

V3 166 1 5 4.48 728

Va 166 2 5 4.45 .701

V 166 1 5 4.52 .694

V6 166 1 5 4.43 725

fu 1 166 1.00 5.00 4.5120 59785

Valid N (listwise) 166
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3. iamTieTeitayaan i LlunussuuguatismietniTouvesanuing

YUIALEN FITAAITNIUURNUNNTAENBITSIUANEIUIY AIUNISFRNTeTNISeY

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

V7 166 1 5 4.39 .760

V8 166 2 5 4.36 123

V9 166 2 5 4.39 712

V10 166 1 5 4.37 766
V11 166 1 5 4.39 .800
AU 2 166 1.50 5.00 4.3886 65221

Valid N (listwise) 166

4. namTIeTIERteayaan ML lunussUuguatiBmhotiniTeuvesan ANy

YUIALEN FITAATNIUURNUNNTAENYITSHUANEIUIY AUNNTARESULASWAILN

Descriptive Statistics

N Minimum | Maximum Mean | Std. Deviation
v12 166 1 5 4.42 698
v13 166 1 5 4.34 799
vid 166 1 5 4.37 734
v15 166 1 5 4.40 755
v16 166 2 5 4.38 735
v17 166 1 5 4.37 741
A3 166 1.00 5.00 4.3916 61075

Valid N (listwise) 166
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5. NaMTIATIEdeaan mMNsAiuuTEUUgLatIBmAs NS sureEnUAN YK

uaan dpdinauaaiunnsanedsen@nuuiu sunstesiusazunlatym

Descriptive Statistics

N Minimum | Maximum Mean | Std. Deviation
v18 166 2 5 4.58 .605
v19 166 3 5 4.43 .645
v20 166 1 5 4.36 756
v21 166 1 5 4.46 .693
AUl 166 2.00 5.00 4.5181 52192

Valid N (listwise) 166

6. NaMTIATIRUBYaan NI LTuNUTTUULATIBR oI U TUAN Y

YuIALEN FaiadTnaunNuNnIsAnwiseuAnEIUIL AUNISaIRaTNSeu

Descriptive Statistics

N Minimum | Maximum Mean | Std. Deviation
v22 166 1 5 4.41 779
v23 166 1 5 4.29 787
v24 166 1 5 4.34 776
v25 166 1 5 4.40 695
A5 166 1.00 5.00 4.4036 .63940

Valid N (listwise) 166
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