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ABSTRACT

The objectives of the research on the effectiveness of the local income collection for Wang
Nuea Sub-district, Wang Nuea district, Lampang Province were 1. To study the effectiveness of the
local income collection for Wang Nuea Sub-district, Wang Nuea district, Lampang Province. 2. To
study the problems and obstacles of the local income collection for Wang Nuea Sub-district, Wang
Nuea District, Lampang Province. The sample group for the research was 262 random local people
who paid taxes to Wang Nuea Sub-district, Wang Nuea District, Lampang Province. The size of the
sample group was specified by using Taro Yamane formula (Taro Yamane). The data were evaluated
and analyzed by using statistics concerning frequency, percentage, mean, standard deviation and
F-Test The results of the research were as following; 1). The average mean of the efficiency was
moderate as 3.47. The first rank was the percentage of tax payment information with the average
mean as 3.69. The average mean for authorized personnel in charge of tax collection was 3.54. The
knowledge adbout the local taxes was an average mean as 3.13. 2). The result of the research
showed that taxpayers had the same satisfaction, even they had different gender, sex, occupation,
income and education. It supported the assumptions. 3). The first ranking problem and obstacle was
local people did not understand the local tax payment procedures with an average mean as 3.73. The
group of people not giving cooperation was an average mean as 3.72. The estimate of tax rate
making a tax evasion an average of 3.67. Staff who were in charge of assessment and fees were
unfair with an average mean as 3.64. The thoroughly publicized media was an average mean as

3.60. Tax payment is a complicated process was an average mean as 3.58.
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1.3 N199ANITATNNANNITUINS (Administrative Management)
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