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Website @ Web App

Definition

Collection of interlinked web pages with Program or software that a user can
the same domain name access through a web browser

Content

Static Pages Dynamic Pages

Simple yet interactive Technically complex

Purpose

Develop to inform Created to interact

B3 AppMaster.io
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DeLone waz McLean (1992) lsidnasslumawiinnudnsavesssuvansaunalay
IiinsfnwauAdeilinannmsnuiuesiingiaudds S 180 Adelugaed
A.a. 1978 fs A.a. 1981 Genuirdadeidvuaanudidevesssuuasaumansazuiag
IndiAeaiu Usgnaulusiy 6 U338 Ao AN mszuU (System Quality) AN TAUNA
(Information Quality) 11514411 (Use) muitanelavesgfldaru (User Satisfaction) nadi
fléauld3u (Individual Impact) wazraiiosdnislésu (Organizational Impact) Tngndn131
Hadsnunmszuuiazaunmasaumaduiulsidmansenusetiidonslinuuas tade

Anufianelavesldau Fansaesddeiidmansenuseiuuaziulavsedniuazdananseny
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[1] penuwuulang William H. DeLone wag Ephraim R. McLean Tut 1992 d1su Useiiiu
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1. AMNINYBITEUU (System Quality)

AMAMYBITBYA (Information Quality)
nslasuUasauwmA (Information System Use)
Auisnelavesld (User Satisfaction)

HANSENUEINYAAS (Individual Impact)

A O

HANIENUNNEITUBIANT (Organizational Impact)
lngAmuAMYRITEULKATAMNANYBYAITdImaNTEnUABNTIETEUU uazAURY
wolavely wagdrwiunisidnuiinadennuianelaveldnameauinuagnisau n1slda

wazauianelaveslddmansenulagnswiayunna FedanansenusiealAnTeiY
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sou1lul 2003 DeLone kag McLean bavinn1susulgeuuudnaaslagiiiy
AMAINYDINITUINT (Service Quality) lusudsmdnlunisinaudusavessyuu uayld
safulsaunansznudiiieiy Wunauszlowigns (Net Benefits) Aatunuudnass

v

Anudsalud 2003 FaUsznouse 6 Yadusiail

Information quality

Usage System

| intentions use
System quality ‘ '- Net system benefits

User satisfaction

Service quality

T T —

1. AuAWUBIASAUNA (Information Quality) {Wunsinaruiu daus A
\Rentes amanysal mnanasnde uaznsiiifsteyalfievesld

2. AUAINVDI5ZUY (System Quality) t¥un15¥naruarusalunisly
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3. AMAINUBINITUINS (Service Quality) Wunisindngliuinisiinisliuinig
wagatiuayunstiusnislaniieda

4. anusidlauaznisléeu (ntension to use) umstasiuaumadldam ns
mMyeya waryTIen1Tee 9 Yeuly

5. anuianelavesyldeu (User Satisfaction) dnannaudniiuves gldeulu

nn 9 NIZTUIUNITVINGIU
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LUUT1ABIAIINA NS IVBITLUUATAUWA FUANAINIZUUANAIMNTBYE AMNINNITUINNT
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