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ABSTRACT

This research aims to: 1) study the level of school administration towards excellence of schools
under the Secondary Education Service Area Office Chiang Rai, and 2) compare the school administration
towards excellence of schools under the Secondary Education Service Area Office Chiang Rai, classified by age
and work experience. The sample group consisted of school administrators and teachers in the Secondary
Education Service Area Office Chiang Rai, totaling 313 people. The sample size was determined using Krejcie
and Morgan's formula, and sampling was conducted using stratified random sampling based on school
consortium. The research instrument used was a proportional scale questionnaire with 5 levels, with a validity is
1.00 and reliability is 0.98. Statistical analysis included frequency, percentage, mean, standard deviation, and
one-way ANOVA. Research revealed that 1) the overall state of school administration towards excellence under
the Secondary Education Service Area Office Chiang Rai was at high level in all aspects. When considering each
aspect, the highest level was in organizational leadership, followed by strategy, and the lowest was in results
and operations. 2) The comparative results of school administration towards excellence under the Secondary
Education Service Area Office Chiang Rai categorized by age and work experience showed significant statistical
differences in perceptions of excellence administration among school administrators and teachers with different

ages and work experiences at a significant level of 0.05.
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1) NZUIUNNTINUNUNALNS (Strategy Planning PROCESS) 15958
fAgnn90tnels Tungansuntnagns dupauiiddnaesnsruounisdavinununayns
fezlating fiifeadasididnilaatine nsaunaianiniannsunresssduassrazen
Apazls TsaBauiiisnisedelslunisinlinszuauns mununagnsdinanaennaies
AUNTBUIAIFINAI NTXUIUNITINURENAYNS (R Anedenandnduiionaiindu
TulsaBen

2) wimn33x (Innovation) NzUNNNITAYIINAgNEEaslsaEaw
nszduuazyniifiendanssnfasnals

-4 Aag

3) N9MN915WINAYNS (Strategy Considerations) 134138miAnN19
atislstuns9augan wardinasiiioyaiifinnndidguazdnin arssummield
Tunsruaunisumnnagns twnissausanuarinsnsidoya lsadaudiied
aeAUsTNaUTidFyraIna RS agnsls

4) FTULITUUAZANTTONLMAN29199381 (Work Systems and

Core Competencies) l59i3aufidsnisatnalstunissnauladinszuaunisiddgylney
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AfiunslasyaainsraclssBounarnszuannisiasfiunislne fasuey Wnsfing
WRLAAIINIINED
2.1.2 fnqussaeAiBanagyt (Strategic Objectives)

[

1) dnqUsrasAdanagninaAsy (Key Strategic Objectives)

|
o/ o o

noUsrasdiBenagnifididgyaaslasdandeslatin Wazymiasaiiiazussg
TnqUsasABanagnsmansiu
2) N3R5 UITAGUITRIATINAYNS (Strategic Objectives
Considerations) AngUazasdiBenaungandlsaden amisaassaunafivmnzanszning
ANdiaIN1T Ainannnany uaznnsutsdulFainels
2.2 ﬂ’]’iﬁ’m@ﬂ‘wﬁfﬂﬂﬁﬁﬁ (Strategy Implementation)
2.2.1 nM39aviunulIRnTuarn19a1enengn15U IR (Action Plan
Development and Deployment)
1) WHHUFITANTS (Action Plan) wuUtiRn1sfidAnyisszezdu
warszezennYedlssBuuiins fsiing
2) ﬂqiﬁﬂLLNuﬂﬁﬁﬁﬂﬁﬁTﬂﬂﬁﬁ@ (Action Plan Implementation)
TsaBeuiisnnsetelsiuntsaremeawmyiRnnsgnisUgis
3) N139AN33IN5NENT (Resource Allocation) T59i3auvinagnals
WisuladnininennsfimunisSuuazdiuiu ¢ wiontilunis auamusuuiiifinns
TulszaUAHENSIUATUTIRND NN e g1
4) unnFYASINg (Workforce Plans) unsginyaainsfidndey

o/ o/

fariuauingUsrasdiBenagniuasunuliRn1siesssrauuaysrazeafiay(ating

o o/

5) AATANaN15A1HRN1S (Performance Measures) Giadanas
ﬁ’)“fgfjijmmﬂﬂﬂiﬁ%ﬁum’iﬁﬁﬂﬁiy (Key Performance Measures or Indicators) ﬁsf%?lmmm
ANTNENEAUALTE AN NG (Effectiveness) ﬁﬂumuﬁgjﬁ’ﬁmﬁ fazlating

6) N19ATANITRNANTTAAUNTT (Performance Projections)
NN9ANANITDINANITANTINANTATHATEUIAITBINTTI N UHHNITL I AU AZIZE 7817
vaslsvBenmnudninvidadatiananadniunnsfiddnyiissylides lating

2.2.2 ﬂ’i’ﬁﬂ‘%/‘]_lmﬁlﬂmmuﬂﬁﬂ/ﬁﬂﬁ (Action Plan Modification) 1591381

Viuazmeuauavadnals unsdifiaaunisaliedulddiossuwmufifinng wazsily

UfjiRatingsamsn
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agUlidn nagns A nazuanni1Tunuiifnisdimusddeiesl finns
Aruaitimaneiidaie Wuuamnaesaamfnenfivdsunisdiniuauan n1adain
nagmianaazlinisaianisnl n1smpazmEen an1unnsel SrassesAnang laed
memTzianmuandesanis uuaznieanaasan AN ERBILNLNA NS LAz
mafiadRgUsTadiBanagns Aeaseiuaaaiinng analEnEey waslaniafidiu
ANHUTRNIZYBIAnWANET SeflaendrfyegnsBetantndie uazdentaass
TinaniaduiunislagsansesanmuAnustwisuiaqiiuuazouinn uanaini
nazuaNNIITAYnagnErassauAnuarfiasnazfuuasyin A AnuTansen a3y
naUENIsTANIsRRAnEfAfAEaIEisa USRI aesey wazlaiiuNg

ielussquimsng Al
3. dnBeunasdfdoulidondy inndianfelseBeniiatnisndnels

TunsadepanuyniududnBauuasifdonlfidouds easuanasaaufienis

P 1 ! A KX ad zil = /.
BRSATTHANINBLIDBIARTIABEHINABDLUB ﬂ‘i@ﬂﬂ@Nﬂ\?’]‘ﬁﬂ’W‘iVITﬁﬂL‘iil‘l:l‘illﬂ%ﬁ%lﬂ?lﬂ\i

q

! )

dnEeunasiddulidaudy sauauasangasniIsLasinlimiandinauatnngg

U

LR AENANMHANNUSALENBen uavifdulfduds uazasen

3.1 mwmwfﬁ’wmﬁﬂL‘%ﬁmmzéﬁﬁwfﬁzﬁw@ﬂ (Expectations of the
Student and Stakeholders)
3.1.1 MesuieinBauuaziAdaulfaauas (Student and Stakeholders
Listening)

o/ =\ v A

1) Wnideuuazgfdonlddauas tuilaqiii (Current Student and
Stakeholders) T59i3auiaBn19pen9latunssuils FUfduiusuazdanminEeuuay
fftdnlidaudy WelilFmemunafiamnanriti s lomistaly

2) sinBanuazffdonlfauaauauinn (Potential Student and
Stakeholders) 1593aufa8n190eslsTunssuiein Banuazifdonlfdudaiuaian
et FansmumaiiinuTsia (s

3.1.2 N3 unninBeuuasfaaulfidauiy uasnangms (Student and

Stakeholders Segmentation and Product Offerings)

1) n1997uuNTInB3eu (Student Segmentation) 1593 euiAsng

agnels Tunssuunngusin Banuazdaunain
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2) nangms (Product Offerings) T593auiiasn19oen9lstunns
FNUANANGHT NIDUNUNTIIEY
3.2 AnHENANEsinBeuasfRaaulfisaude (Student and Stakeholders
Engagement)
3.2.1 AHANRUS LAz n1TaRuaWIn S suuasHdoulfidawdy
(Student and Stakeholders Relationships and Support)
1) N199ANITAIINANANS (Relationship Management) 154158114
fa5nn9peinelsTunisadsuazdnnisaaudnius fulnisouuazfidanlfdoude

=

b ﬁuﬁﬁ%ﬂ’ﬁ@ﬂ’mtﬁ?ﬁﬂ’?‘jﬁﬂﬂ’N‘H“ﬂ\‘] AYTHADINIT LLNZﬂ’J’]NﬁQW@T@Tﬁ WAHNIEEULAY

o>

HRalfaaude

2) nadinfeuaznisaiuayuinisauuasfidaulfidonds
(Student and Stakeholders Access and Support) 199i3guiaEn15ad19suna9vi 5
HnEauuasiRdalfdaudeaansoduduansaume waslisuniasiuangm

3) N159AN13uYe3eaBen (Complaint Management) 1591381138

Fan19e19 9 nI9snnIanuiadesiBuunesinBaulasii g aaas

U

3.2.2 nstszifiuarnfonalauazaaugniweesinGeuuas ffaal@
LAY (Determination of Student and Stakeholders Satisfaction and Engagement)
1) Aonianela AanldRenals WATAINH N (Satisfaction,
Dissatisfaction and Engagement) 199381838 n192819(5un19U 5z dunqnfanela
anlifanale uazaHgnieesinEauazddauFaands
2) powitenelaiBauifieuiulsedenau (Satisfaction Relative to
Other Organizations) 199i3euiiAsnsadnalsiunisi@izmansaumadiuanianala
o A v v 1 tild ! = =1 P L a Aﬂl a Aad
rpainGenuariiamifdoudeindelssGeum SeudauiulseBowsn TsaBeuidsnig
agnlsunsinzmansaumaituas e laresinBenuas i faadefifse
s
TsaBem
3.2.3 n1s oy adaseinGowuaziidmifanuds uazdounann

a Aa

(Use of Voice of the Student Stakeholder and Market Data) T593euia8n19pdnalstunig
donuarlideyamsanmeanidessssinGowarifidnFdonds uazdaunain
agulfdn dnBanuaziidonlideunds fe nasudnisaaiufnea

AdandAyfuinBouuasffldaulidands Tnelinnsudnsuuuiaausan Sl
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WYIUAZAINANENRNYBINIEEY JUNATEY NTd 89ANT uasiHduiigadaeiy

Y

1
g A

Ts9B3suTun1simunanuinen ey AnA N aRTuERA SiASatnaaaufnul
s vinlianmAnu Fsunasiumpuasamnsoimun Fatadodn

4. 1139 N1991AT1AUAZN13TANTIIAIINS 1NDs OBECQA andnlsaiBem
fa8n15ed19ls Twn19i@en 59U AAs19d danns warsulgeliayaansaumna
LAAUNTNEN19A21NE (Knowledge Assets) Tasidenliinanianunanfiausulqina
mssiunsagnels uarlseSen AnnsBeusadnals

4.1 11397 N133AS19% uazn13USulgINanITAiNnNsTaclsaE e
(Measurement, Analysis, and Improvement of Organization Performance)
4.1.1 A1539ANan13ALNNNS (Performance Measurement)

1) FITANANIFAANAIS (Performance Measure) 1993eEiAsn15
@ﬁ'NTﬁTumiT%%’@33@Lmzmiﬂummﬁ'@ﬁmmumiﬁﬁﬁ’@]miﬂizéﬁu LAZHANIT
Aiunslngsaneaslseden TsedeuinfiunisuEese Uiesinels

2) JayaBa3euiiiuy (Comparative Data) Tsei3auilatnig
atnslatunnadenuazlifayauazansanmmdaiouden waatummnisinanle
Tnal¥dayaesa

3) AIMNARDIFAIBINTTTANA (Measurement Agility) 199138114317
adnalaeTiiuladnsruunisTanantsdiinnisaeslssBeuannsanouaNaIse
nsasuul aeiilAnduag19aania waef W igaadn vantetudeniausnlsa@en
uazitayafiviuaan

4.1.2 NNFUATIEAURENUNIURNANTTANRNNT (Performance Analysis
and Review) 15913814535n190814 5 TN 1SN UNIUNANITANAUN1TUR LT ARIHEINITO
29915958

4.1.3 miﬂ%uﬂ‘ngamiﬁ%ﬁumi (Performance Improvement)

1) HanN19A NN MawIAR (Future Performance) 199138154
fA8n19edlstunisannisainanissiiunis e AnraslsaEen

2) nsUFulqendesiaiiasuaruinnasy (Continuous
Improvement and Innovation) 15938 uiaE 19081905 TuN1THINANITNUNIUNENIS

finnis WMTasiANd Ay rasEesiidaninlUusuletdsniilios uasinly
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dulanialunisadeudnngss warlsadeniddsnislunistieneasisiuadnugidey
Aenanalgnisufufediels
4.2 ANTIANITENTEUNA UAZA1TIANTTAIINS (Information, and Knowledge
Management)
4.2.1 ¥9ya WRTAITEUNA (Data and Information)
1) Ao n (Quality) TseBeuiiignisadelsluntamanaauuay
vl ladennunmansioyauazasmuneeslssBoy
2) A3 anlEanu (Availability) Tsedsuiain1satnalslunis
yinlidhuladdoyauazansaumaaslsadeundon T
4.2.2 AINH328989ANT (Organizational Knowledge)
1) N199AN15A143 (Knowledge Management) Ts9i3aufidsnng
agelsunsaduazdnnisaassnlseGemn
2) ARUGIAT AR (Best Practices) Taaidaniiidniandnslalunng
uanilAsuEeusasuguaniduReulaedon
) fns Bt

119139459 2AUBYANS (Organizational Learning) T’i\u‘iﬂu

U

3
fAgnsatslaunnatinsdnnusuasnineingsing o e inisBeusiednasluhiad
nsUfiReeeslseBen

a7 (541 N33 N19AAensd waznnsdaniaBens Ao n13dn N9
wazn13danIANs faeszuumaluladansaumalunisdniunisyndig oy
nnaARassauAnET adaviniayaansmunaettadiuszun uasian¥liae
dszTowd annnsaUsudsoutly Uszilunatunissufinaiuenssaiufinea waneanil
asifiugmiieyarasaamfinenfiedmasnisazaanTunislienu naanaume uns
finfiszdndsiaansnsom
5. YAAINT N OBECAA nwfislsuBenfitinisndelstunisysznfinaans
fpans AuTnANEIHNNTILAYERININAYEIYARTNS uazuN1TaE AN NLInAeH
vavyAaInsfina IHARNanI1gAufine WA wuanildenindeisnisadienannmgniiu
§AN17 LaTNITRAUIYARINT psAnanwensy AR T [Hatradini iiaanados
TWhmadgntuiuanudissnisiunisdanisiinenlngsaneaclsaBen

5.1 ﬂmwmmﬁﬂmmmmﬂi (Workforce Environment)



67

5.1.1 IAANATNITOUATBATINNAIYAAINST (Workforce Capability and
Capacity)

1) ANADINITATUTAAITHATNITOUAZARTIIAY (Capability and
Capacity) l593auiiagn1set19lsiun1sUseilnmaudiadni1sdiudanaiuainisn
LATERIINNAY YARINT

2) qmmmaﬁm (New Workforce Members) 15913814535 n1908i19(5
Tunsassm 97819 wazgua (onboard) YAAINT A

3) mﬁf%’mmﬁmz‘ﬁlﬂmmmﬁmqﬂ@'m‘i (Workforce Change
Management) Tsai3euiagnisadnlstunissanyaainsbinsensusenisi Aunuas
ATTHABNNTT FTHIAAITHETHITOLAZARIINIAS

4) AINEI5928997% (Work Accomplishment) 159i3a1i38019
a9 (5 TuN139AgULLUNSIN9W uarUENsYAaTNT uazlssBeuiiEn1sadnalsiunis
TATURLILNITYINIH WATLEMTYARING

5.1.2 U5981N1ANTSYINHYB9IYARINSG (Workforce Climate)

1) aAIWUAIARBNABINTTVINN91H (Workplace Environment)
T‘NL’%ﬁuﬁqLﬁumiﬂﬂ'wf‘sLﬁ'@ﬂ%wmwﬁu%éﬁmqﬁmw ANUaamie (security)
Lmzmmﬂm'JﬂTumiLﬁﬂﬁmmuﬁﬁfmummmmﬂﬁ

2) uT?_I‘Ll'mLLN%@W%U?%T&I"Hﬁﬁ’M%ﬂHﬂ@’]ﬂi (Workforce Benefits
and Policies) Tsseniulaunsaivanuynainslaednliinisuanisandusylamiasneds

5.2 ﬂfJ’m@ﬂWuﬂquIﬂ@’mi (Workforce Engagement)
5.2.1 ﬂﬂiﬁ’i:Lﬁuﬂfmwﬂﬁu“ﬂmqﬂfmﬂi (Assessment of Workforce
Engagement)

1) ﬂ@f%’ﬂ“ﬂ’mmﬁ'@ummgﬂﬁu (Drivers of Engagement) 159383
fAgnsatlstunadmuniladefiddnyfideasananaynivaesyaains

2) NM9U3ZANANHENIN (Assessment of Engagement) Ts9i3e
Uszifiumnuyniueesyaansed1els

5.2.2 JmuF99489ANS (Organizational Culture) T593eufiAsn1satinals
Tun1sasnadeimussanesdnaifinnisdeasidansas n1avineuii Winanas

ANHANNTTA LATYARINTHAINNNNAY
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5.2.3 N1159AN19HAN15UJURIIUUALA19W M U (Performance
Management and Development)
1) NM199ANTITHANITUHTAIIM 5TUUNITIANITHANITUHUR N
vasyAatnsatiuaiAnnsini linansdiiunisiineinels
2) NIRMUINGNITUHUFIU (Performance Development)
TLUUNTTEEUIURL NIRRT AURANNADINITAMUIAWBIIBIYARINT UAZAIH
fpanisueclseBauednls uazsruunsBeniuaznsimnaeslseEeuli
3) UseANTHAYBINITITENSUATNITWAM U (Learning and
development Effectiveness) 199138 ufiA U5 fiutss@nsnnuasUssAnnasevssuy
nadaniuasn1sRmuIag19ls
4) NNFRIMUITNTN15979 (Career Development) 1935l
A8nsegnlstunisdanisnisimuimiinfinissueesyaainsuaziintusuanaes
TsaiBem
5) panufinantinTuinndneadyanains (Career Advancement)
Tas3euiagnnsadnslslunisimuyasnsifiaauduinsidonlasduaaudimii
hasdnaesynains
aqUlfdn yaans Ae nrsudnsdanisiinenlealinainddmuiynains
Tuanufnen Usziiuaaufianis Audnaanuasnsauaransinaedyaanng
Fuiunis iy AN af A AEaINITawHIEEN TN TA S UsauMsnY Tnsdiuos
ANNEEANYEREHLAUNSNENNT A NANTNUINADH LRDRAUNYARINT L8 N19DLTH
Funun easeinanmiunisimmmiastesyaang i iansnsaUfinemiFasig
HUse@nEnNUTIqIIIMNNE IBIRAINANEN
6. N19Uf1AN"S tneust OBECQA awdnlsaiBeaniiiinisasnelslunisasnuuy
Tan19 U5UU99 warai19audnngsn AMUNANgAT NTUAUNITIANITIEIEUNITADY
LAZNTZUINNITHAITNA TR 1Y ‘ifwﬁgdﬂ’%"LIU‘gﬂﬂ‘i:ﬁwﬁwﬂ‘ﬂ@ﬂﬂﬂ‘iﬂﬁﬁ/ﬁﬂﬁﬁ
iprauarasaEdintawazaEianelaudindeuuazifidolidauds uazvinli
TasBenuszaunndnsaatinsioiios
6.1 NTTUIUNTTYIN9TH (Work Processes)

6.1.1 ﬂ’]‘iﬂﬂﬂLLUU%ﬁﬂZj@‘j UAZNTLUINNITVINIU (Product and Process

Design)
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1) N399I INUAIBINANYAT WASNTEUINNITYIN9IU
(Determination of Product and Process Requirements) b5ai3auiidsnsadnalsiunisdmsin
TRMMUATNEIAYIBINANGAT WATNTELINNTTYINY

2) NFLUIMNITVINIUARIATY (Key Work Processes) NaxUaunig
o dl o o/ = = v = v o dl o o/ o
VinamiidnAyrelsaduuiiessting azlsfadadnuafidiAnyaanszuounigvineu
AN

3) WWIAATHA1SBANLLL (Design Concepts) 1393 auiiisnig

1 o/ o = v @ @ °
agelstunsaenuuunangns uaznszuanniaienaie WdulUanadiasime
6.1.2 m‘jﬁfmﬂ’ﬁLmeiﬁ%/‘Llﬂ?ﬂﬂi:Ufmm‘z (Process Management and

Improvement)

1) nsruann1sn1saanislszinguainasturaclsaseu

= Aand 1 a o/ o =

TsaBeuiisnisedelsiumadanisnisussiuganmnia tuoeslseBen

2) nasinszuauns (WUGUR (Process Implementation) T59i38

1
£

sulaliodneladnnisuifeudszsiiurasnszuaunisvinumaniasfuluaiy
SarmunranazuaNnIafisAey
3) N199ANITEUUNITEDURITENITANHIANATIFILANLEY
(Independent Study: IS) T59i3auiAsn19a8195THN139ANTBENATFEUANTENNSANEA
AUATIALANLEY (Independent Study: IS)
4) n9TUaNNTERLAYN (Support Process) T59Bamiasnisatinals
TunnadmunnszuaunisatiumidAny
5) N15U5UUTINANgAT LATNTTUINNITYI1973 (Product and
Process Improvement) T5i3auiasnnsagnalstunisuiulgesdinundangas nszuannis
yingmfidndey Lmzﬂﬁ:mumﬁﬂﬁuwmﬁ'ﬂLﬂ%uﬂ%wmwLL?“NLmﬁ'wmﬂmmuwﬁﬂ
2091590381 UAYARA AINHLUTUIIYRINTTLINATS
6.1.3 N39ANT5LAZEE RN (Supply-Network Management) T9i3e
fAsnnsetwlslunisdnnisedetnagUnim
6.1.4 N199AN15UIANTTH (Innovation Management) 159i3euiAsns
pdnslsunsAufiunstulanalunisadeninngas
6.2 UszAvBnanesn15UfiiRn1g (Operational Effectiveness) Tsaianiiatnns

agelsumeinBiladninsuimsdnmsnisufjiinisfidusaving
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6.2.1 U52@nBnInuazU9sRNTNaua9NTzUInnIT (Process Efficiency and
Effectiveness) 154 L‘%ﬂuﬁﬁ%mﬁmjNf‘jafum‘jf&v"ﬂmﬁunuﬁﬁ:ﬁw%m‘wmeﬁ:ﬁw%wmm
13U %NS

6.2.2 ANUaBAfELazN1T5SnEIAINUaeaiaunlan (a3 (Security

= Aag 1

and Cybersecurity) Tasi3aufiagnsadnlstunisvinliiuladndoyaasaumeiiganing
vEaaFty uarAusndiiandty farsdasasouasiiniatestiuseunlanlowes
6.2.3 NIWIYHAANIBNATNANNU ABATHUALABAILRNIAY (Safety
and Emergency Preparedness)
1) ArNUasase (Safety) ls9Bauiiidnisasnelstuntavinsifa
anuandennsUfiiinnsfiuasasde
2) Arwseiitasiuniaidens (Learning Continuity) Tsi3aniiagnas
atinls ey Bifnauiiladn Tsedauiinawionanunionsesofis aommnianl
TsngiflnavEaniozanian
agUlf9n n1sUfiRnNg Ae nisunisdanisanIuAnuefuinisatned
srun duadulisauAnufinadiiunisfifdanududa nnsesnuuy dants U5l
LATAINUTANTIN ANTUNANGRT NTTUIUNITIANITIRLUNITADN NTLUIUNITYINY UaY
MARANITUENITIUTINRINAR e N T HNTUEWNS ’iﬁmﬁgﬁﬂ’ﬁlﬂjﬂﬂ’izﬁ%%ﬂ@‘ﬂﬂdﬂﬁ’i
UFtiRN1T ereuatasaEdnsniauazaefonalaudsinideuuaziddoulidauds
Tng sanAdesfuaNINUIARaNaIaaWANET wenanfissiafiszuunisUssifiuuay
AARNHANITAINNNTAN q tRenMsUsUUsous e Tisaudnen(isuntsimmnesined
AT
7. HAWS LUt OBECQA anflawaniasinifinnisuaznisusuyqsludaug
ddgyynaueeslseBan Hud nadnifundngns nazuaunisdnnisBaniuas
nazUaRnieAiddny nadngdmeinEeuasifdaldidunds nadnsiuyaains
NRANBATUNTITHIBIANT UATNITANNLAUABIANT NARNTATUNITREN ARIA UATNALNT
7.1 HAANTATUVANGAT NTTUINNITIANITIIYUS WASNTTUINNITYIIN
#if#y (Product and Process Results)
7.1.1 HRANTATUNANGAT NTTUIUNITIANITELNS NTEUINNTTHNU

fidnAty uarn1suanIafisfiuinBeuuasifaaulfaauads (Student and Stakeholders-

Focused Product and Service Results)
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1) NANGAT NTLUINNITIANIFTIIYUS WATATTUIUNITH9Y

4' o [

fid1dy nadnEAUnAngns nrLUNITTANITIEENS nazuannITYine LA dnA
uaznIzUannnstiLAnan BeuuazifidanFdondeduatnals

2) n15UsEiNAmNINAT T HaANEAIUN1TUENITTANNS
msUsziugoannneueeslssBeauiivasnads

3) N199ANITIERNITNAUNITLNITANHIAUATIFILAWLD
(independent study) WAANEAIHNITIANITELUNITFAUFITENITANLIAUATIIAILAULES
(independent study) 284593 eiinasinals

7.1.2 HAANTATUUILANTNAVDINTZUANNITYIN9TU (Work Process

Effectiveness Results)

) UIeRNENAUALUTLANTAINYBINTLUIUNTG (Process
Effectiveness and Efficiency) WAANEATHUILANENALAZUILANENINYDINTLUIUNS
inegnals

2) ANNUABANLLATATIATENNIBNABN1ILNLAN (Safety and
Emergency Preparedness) HARWEATUANNUABATY UWAZNITATENNIDNADN1ITRNAN
\usenals

[ -4

7.1.3 NAANTATUNITIANITIATEU8gUNIU (Supply-Network

o/ 4

Management Results) NAaaWaD

= 1

ArunisdanisisetnagUnsiduetns
7.2 nadnsduinsunaviddaulfdonife (Student and Stakeholder
Results)
7.2.1 WadwsHuntseiuinBanuasffdaulAdaady (Student and
Stakeholder Results)
1) mmﬁawﬁwmﬁfﬂL%ﬂmm:ﬁjﬁdm%dqmﬁﬂ (Student and
Stakeholder Satisfaction) HaANEF1HAIINAIND lauarAIH HAswa laaaslnBeuuay
Rdalfdvudaduatels
2) AHyNAWIBNIn B suwazifdoulddauids (Student and
Stakeholder Engagement) #AANSAIMAIIHYNANIBIINIZ LA R AU IAAIUIAY
iuesinals
7.3 NAAWSAULYARTNT (Workforce Results)

7.3.1 HARNTAUNTHIHULARING (Workforce-Focused Results)
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1) IAANAINITOUATEAIIA1RIYARTIAT (Workforce Capability
and Capacity) #adngRlnaNaImITauaydnaniasyaanaduetnels
2) US581NIANI9197% (Workforce Climate) NARAN S A%
ussnnanIavinguedne(s
3) AN NAHYBIYARINT (Workforce Engagement) NAANS
Auanurnilesyaainaduetnels
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

.983 40
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a 2 & a o o
Nﬂﬂqﬁ'JLﬂiqZW?lﬁﬁﬂVl'JYU LﬂEI'JmJE SIBULUUNBUDTIN

’ﬂ"lf:!
Cumulative
Frequency Percent Valid Percent Percent
Valid i 30 7 54 42 173 173
31-409 92 71 294 466
41509 83 64 265 732
51 3wl 84 65 268 100.0
Total 313 243 100.0
Missing System 975 757
Total 1288 100.0
UszaunIsl
Cumulative
Frequency Percent Valid Percent Percent
Valid oand 51 62 48 198 198
szviie 5-107 87 6.8 278 476
wnandr 10 T3l 164 127 524 100.0
Total 313 243 100.0
Missing System 975 757
Total 1288 100.0

NANISILASIZHANLRAY Lmz@iqmﬁmwummgm RITLAUNATWNITUS NS

[ [~ a @ @ o @ 4%’ A o/ a
amuﬁnmgﬂfmmﬂmaﬁ NINANIRNITRIAANRANISANRINGRNANYNT 9578

?‘Hﬂ']Wi’JN
Descriptive Statistics
N Minimum  Maximum Mean Std. Deviation
swam 1 313 244 500 42975 65645
Fudm2 313 250 500 42572 70847
3 313 220 500 41872 68675
suud 313 180 500 41431 70490
ERUAMIS) 313 180 500 40920 69039
ERUAMIG) 313 200 500 40658 71961
EREANYA 313 200 500 40735 68470
ERHlT] 313 217 500 41757 64256

Valid N distwise) 313
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Descriptive Statistics

N1SUIBIANS

N Minimum  Maximum Mean Std. Deviation
leader1 313 3 5 440 682
leader2 313 2 5 429 751
leader3 313 3 5 445 669
leaderd 313 2 5 433 731
leader5 313 2 5 418 866
leader6 313 2 5 422 783
leader7 313 3 5 425 734
leader8 313 3 5 440 673
leader9 313 2 5 417 780
Valid N distwise) 313
FNNRYNE
Descriptive Statistics
N Minimum  Maximum Mean Std. Deviation
Funagns 1 313 3 5 441 716
Funagns2 313 3 5 427 732
funagni 3 313 2 5 425 769
Munagnid 313 3 5 424 750
Munagnsd 313 1 5 412 954
Funagni® 313 2 5 426 751
Valid N (istwise) 313

fmuinieuuazgisauifisouie

Descriptive Statistics
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N Minimum _ Maximum Mean Std. Deviation
muiniSeunazdiidnlddnude 1 313 2 5 420 726
muiniSeunazdiidn lddnude2 313 2 5 418 722
fninFouazdidIddnide3 313 2 5 418 755
muiniseunazgidn lddnded 313 2 5 419 736
Mmuiniseunazgidn lddnuded 313 2 5 418 738

Valid N distwise)

313
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FAHNTISIALAT USSR UNS
Descriptive Statistics

N Minimum ~ Maximum Mean Std. Deviation
fumsda m3dnsed aznsvanisizens 1 313 2 5 420 767
fumsda Mmidnsed tazmssanisizeni2 313 2 5 412 756
fumsda Midnsed tazmssanisizeni3 313 2 5 414 756
Mumsia midlnsed tazmsiamsifouisd 313 1 5 410 770
Mumsia midlnsen uazmssansiiouid 313 2 5 415 744
Valid N distwise) 313
FNuARTINT
Descriptive Statistics
N Minimum __ Maximum Mean Std. Deviation
Muyaains 1 313 2 5 412 733
MuynaIns2 313 2 5 409 731
MuynaIns 3 313 2 5 404 769
muynainsd 313 1 5 412 760
Muynansd 313 1 5 410 780
Valid N (istwise) 313
funsUisnas
Descriptive Statistics
N Minimum _ Maximum Mean Std. Deviation
fumsifiians 1 313 2 5 410 753
Mumsiiianms 2 313 2 5 409 817
Mumsiiianms 3 313 2 5 398 738
fumsifiiansd 313 2 5 407 788
Mumsfiiansd 313 2 5 409 761
Valid N (istwise) 313
FIUNRANE
Descriptive Statistics
N Minimum _ Maximum Mean Std. Deviation
dumadns 1 313 2 5 409 718
fupadns2 313 2 5 403 702
Aupadns3 313 2 5 408 700
Mmuradnid 313 2 5 416 758
MuRagnED 313 1 5 401 812

Valid N distwise) 313
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FIULRNATNDE TINGH

Descriptives

3R
95+ Confidence Interval

for Mean
Std. Std. Lower Upper Minimu  Maximu
N Mean Deviation Error Bound Bound m m

g 30 9 54 35468 66813 09092 3.3644 37291 248 497
31401 92 41082 66087 06890 39713 42450 217 5.00

41507 83 43774 51512 05654 42649 44899 253 500

51 F5ul) 84 44548 37961 04142 43724 45371 343 5.00
Total 313 41757 64256 03632 41043 42472 217 5.00

Test of Homogeneity of Variances

Levene Statistic df1 df2 Sig.
ERTTEA] Based on Mean 10.362 3 309 000
Based on Median 6.430 3 309 000
Based on Median and with 6430 3 240939 000
adjusted df
Based on trimmed mean 9722 3 309 000
ANOVA
JIUAU
Sum of Squares df Mean Square F Sig.
Between Groups 31699 3 10.566 33618 000
Within Groups 97122 309 314
Total 128820 312

Robust Tests of Equality of Means

v
I

Statistic? df1 df2 Sig.
Welch 30.395 3 151676 000
Brown-Forsythe 32407 3 226.898 000

a.Asymptotically F distributed.



Multiple Comparisons
Dependent Variable: soudm
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Dunnett T3
95+ Confidence Interval
(hog oy Mean Difference (-J) Std.Error  Sig.  Lower Bound Upper Bound

st 301 314071 -56139° 11408 000 -8668 -2560
41507 -83065° 10707 000 -1.1182 -5431

51 fifla) -90800° 09991 000 11776 -6384

31401  @nh 301 56139 11408 000 2560 8668
41-507 -26926° 08913 017 -5064 -0321

51 Fily -34661° 08039 000 -5609 -1324
415071  snh 307 83065 10707 000 5431 11182
31-407 26926 08913 017 0321 5064

51 ) -07735 07009 847 -2641 1094
513l @ 30 1 90800 09991 000 6384 11776
31-407 34661 08039 000 1324 5609

41-507 07735 07009 847 -1094 2641

= The mean difference is significant at the 0.05 level.

a I'd a [ [~f a
Nﬂﬂ”li’JLﬂ‘i”lz‘Viﬂ’l‘iLﬂ%ﬂUL‘ﬁf—_l‘lJﬂ”liU‘i‘i’i”liﬂﬂ’]‘lAﬁﬂ‘i&l’lgﬂ’J’mL‘lJuLﬂﬁ‘zl’ﬂ\‘lﬂﬂ’]uﬁﬂ‘lﬂ”l

¥ [
Gfumnﬂmummm ANKNNITANKINGNANENTLITIY ITURNATNU SN msm’?u

N5 19TH
FIRAAINUTTRUNTTOI AT STNFHIW
Descriptives
T
95+ Confidence Interval
for Mean
Std. Std. Lower Upper  Minimu Maximu
N Mean Deviation Error Bound Bound m m
Wosnh 5 1l 62 36528 77374 09826 34563 3.8493 217 497
senine 5109 87 40922 61984 06645 3.9601 42243 288 500
wnnd 10 T7ul) 164 44177 44377 03465 43493 44861 253 500
Total 313 41757 64256 03632 41043 42472 217 5.00
Test of Homogeneity of Variances
Levene Statistic df1 df2 Sig.
ERCan Based on Mean 25478 2 310 000
Based on Median 22665 2 310 000
Based on Median and with 22665 2 281464 000
adjusted df
Based on trimmed mean 25124 2 310 000
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ANOVA
JINAU
Sum of Squares df Mean Square F Sig.
Between Groups 27160 2 13.580 41410 000
Within Groups 101.660 310 328
Total 128820 312
Robust Tests of Equality of Means
JIUAU
Statistic? df1 df2 Sig.
Welch 32057 2 123243 000
Brown-Forsythe 31906 2 153288 000
a. Asymptotically F distributed.
Multiple Comparisons
Dependent Variable: souéu
Dunnett T3
95+ Confidence Interval
(hlszannsal ) szawmsei  Mean Difference (-J)  Std.Error = Sig. | ower Bound = Upper Bound
vooni 51 sznie 5-10 7 -43942 11863  .001 -7268 -1521
wnnd 10 T 76486 10420 000 -1.0190 -5107
sznde 5-10 ) veoni 51 43942 11863  .001 1521 7268
wnnd 10 T3u ) -32544° 07495 000 -5066 -1443
wnnd 10 T7ul) foond 5 1 76486 10420 000 5107 1.0190
szndne 5-10 9 32544 07495 000 1443 5066

= The mean difference is significant at the 0.05 level.
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