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ABSTRACT

The objectives of this study were to study the benefits of the University of
Phayao’s social security fund insurance and welfare service for its officers in terms of illness
curing, and to compare the personal identity. The questionnaires were used as a tool in
data collection by investigating the information (and attitude) of 304 officers who were
working in the University of Phayao. The data were analyzed by using various statistical
analyses in the form of Standard Deviation and One Way ANOVA.

The results of the data collection concerning the background information of the
respondents were that they were single females aged during 23-32 years old with no
children, taking care of their father aged as well as their mother whose ages were during
51 to 60, Bachelor degree educational background, working on monthly basis of wage per
month lower than 10,000 bath, reimbursing benefits one time due to accident case, having
both health insurance and personal accident insurance. However, the respondents did not
have any other welfare services including the basic understanding of Social Security Act.

The study revealed that knowledge in the basic understanding of Social Security
Act and the University of Phayao’s memorandum of welfare service about illness curing
B.E. 2554 of the academic and service officers of the University of Phayao were classified
as moderate level.

Speaking of the comparison of the difference of the score regarding the
understanding in the benefits of the University of Phayao’s social security fund insurance
and welfare service for the officers in terms of illness curing, divided by gender, position,

health and personal accident insurance status and the conditions of getting benefits on



other welfare services, by using Independent Sample t-test, the study showed that the
difference in gender and health and personal accident insurance status did not affect the
personal understanding. On the other hand, the personnel with the appointed position by
the university and the status of getting benefits from any other welfare services were
significantly equipped with the knowledge of social security fund insurance and welfare
service in illness curing. In addition, the result of the comparison of the difference of the
score regarding the understanding in the benefits of the University of Phayao’s social
security fund insurance and welfare service for the officers in terms of illness curing,
divided by the factors of gender, age, marital status, number of unemployment members
in the family, educational level, income (wage/ salary) and number of time in reimbursing
benefits due to accident case by using One Way ANOVA showed that those factors did not
affect the score of the understanding. Nevertheless, those officers, whose age and
educational level were different from those ones, had significantly different knowledge in

the social security fund insurance and welfare service.
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One Way ANOVA) WU41 §aunInanss s uaniauatuaiamen 5ne (i uazsuanasef



42

yp5ulselammaununsdilsrausunsne Auansneiuin nasenzunuanugaam
iinla dauyaainsiid ong wazsrAuNsAnEn uansneii axfinandaansdinlafieadu
andusrleminasulszindenn uazadafnisumanedaifigaiunissneuane g

AuansnenumuUfiag AsziuiadAyneatiavingu 0.05
ABRN 4 FATRNITHNTITUSULURYUIANLANTINANTITYDINKIINYIREY

A19719 25 WRAYATSLABNHATHATSHAISUSULL R RAIRANTTVBINRIINYIREY
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