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ABSTRACT

This research aims to study the efficiency and effectiveness of using digital innovations and
innovation management factors that affect the efficiency and effectiveness of using digital innovations in public
services regarding the social welfare of informal workers. In Thailand, from a case study of two agencies: the
Social Security Office and the National Savings Fund. Using a qualitative research format by semi-structured
interviews, two sample groups were interviewed: 2 Staff of agencies that use digital innovations to provide
social welfare to informal workers; and 15 informal Labor who have used digital innovation to access their own
social welfare. There is a specific sampling method. By using a semi-structured interview form. Data was

analyzed by content analysis and logical relationships.

The result is that digital innovation can increase the efficiency and effectiveness of awareness
and subscription by using innovation or organizational network volunteers. Concemning the contribution payment,
it is currently unable to increase efficiency and effectiveness. Because some organization have fewer
technology resources and the ability to use technology to pay for informal labor. As for every innovation
management factor that affects efficiency and effectiveness of awareness, subscription, and payment,
specifically executive support and innovation strategies determine the use of resources for innovation,

Innovation Development and Innovation Knowledge Management.
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