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Abstract

The problem that educational institutions have to face is the continuously decreasing number
of students. This also has resulted in a decrease in the secondary school-age population entering
university. Consequently, the university itself must adjust with emphasis on public relations. Public
Relations Media is important for organizations to help create a good image in the society. The objectives
of the study are 1) to investigate the influence of public relations media on students’ decision making
and 2) to study the media perceptions and behaviors of students at the School of Information and

Communication Technology, University of Phayao.

The subjects of the study are the 210 freshmen, academic year 2019 in School of Information
and Communication Technology, University of Phayao. The research instruments are the questionnaires,
divided into 2 parts, consisting of two parts, part 1 students’ basic information and part 2 the decision

in choosing the School of Information and Communication Technology, University of Phayao.

The results showed that the public relations media that freshmen are most interested in
studying in the School of Information and Communication Technology, University of Phayao are

Facebook media to https://www.facebook.com/ictupadmission with an average of 4.11 with the highest

level of opinion and the second ranked on the website of the School of Information and Communication
Technology, University of Phayao (http://ict.up.ac.th) had the average at 4.03 with the highest opinion
level and the last place is known from course guidance the average value is 4.00 with a high level of

opinion, respectively.

The conclusion of this research will inform public relations media that influence the decision to
study in the School of Information and Communication Technology, University of Phayao and is
a guideline for the development of the faculty's public relations media to be modern and to reach more
target groups during the Thai higher education crisis due to the decreasing number of school-age

population.

Keywords: Public Relation Media, Influence on decision, Further Education, School of Information and

Communication Technology
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