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Title: PERCEPTION OF SUPERVISOR MANAGEMENT AND SOCIAL SUPPORT WITH THE PERFORMANCE OF
PERSONNEL SERVICE SUPPORT DEPARTMENT ATTHAMMASAT UNIVERSITY HOSPITAL

Author: Tussanee Nimnaparoj, Independent Study: M.B.A., University of Phayao, 2018

Advisor: Dr.Siriporn Praesri
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ABSTRACT

The current research aimed to study the relationship between perception on the management
of supervisors, social support and the performance of personnel at the Service Support Department at
Thammasat University Hospital. Questionnaires with the validity at .920 were randomly distributed to
participants. Descriptive analysis, t-test Independent, On-way ANOVA, Pearson’s product moment
correlation, and Multiple Regression were applied to analyze the data. The results were as follows:
1) there were no significant differences between gender, marital status, job age, job position and
education level among the participants, but there was a significant difference between period of time
that each participant working at the Social Support Department and the social support. 2) There was a
moderately positive relationship between the perception of their supervisors’ management, the social
support and their work performance (r=.426 and r=.656, respectively). 3) Both variables (the
perception of supervisors’ management and the social support) could explain the performance of the
personnel at the Service Support Department with multiple linear regression at 43.4 percent. The
regression coefficient () of the perception of the management of the supervisor (SB) was .092, and 3

of the social support (SS) was .722.
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6) AINETNTSD (SKill) 7) ANHaN (Shared Values)
aula AnYMe (2546) na1191 TedudrdgyAezrinlfasdniaaiineu
agineflusyAnin e lUgussavdnavaaszussgaaudsa fanniaaiilastn Ae A
= < 1% o A A & a v =
YEBYARINTWBIANIT N3 ATz AURanAnTigeiaBeiannuazamnan &auiiung

2
e o

H191INNITUENITYARINT IWBIANIFTINAN N1TANEIEBINITUINITYARTINTLNDLAN

k7P~ o/ U

Uszansnmiuazlemiisgiuguanintiiuiuanisdanisuasfugiifmivantgn
Tunednng sszdAnyazagiinisiansanfiirsfifuachinesufifiiennud s
YDINITUEVMNTYARING BeazaanasiaLlszanBnInansasfinigizuii

751815 §95WinY (2549) 25U199II1N19UIN199TUYAAR (Personnel
Management) tin1s A fiusauesinuingg e linasugiaemidnluedaed
UszAninan walhfufdRemiinaaianelalunisufiieu n1sudnisyaanins
aufiendineiuniagele naliinaneuuni nsuansaansniugiin nisaen uuzin nsTy
AUENEIMIEan1TRe IRz aNTUAINS A HE NI DRa9AN N1TufTTeynn
AINTALEANG 7 N1SLEBNEE NN EEANANE IS U TR waynsaaaEn IRS
Aarun1andinlunissnu dszandnineesasdniaifnatiosiuauluesdnig 818
n1sdnsruufifezifiufinnansnisliyanafiffinondannaisisouazdnsozide
Funnzannfifan iiufinisasnisgelaliyaainsufifiusdefussansaim
Hnfinnrasnisasansnuinds aud Wasadduasdnig wasfiufinnrasaaindiia
AN YBIDIANTS

anla Anmosz (2546, i 257) AnsdnuaszansyARRTIin R WL ABAM
FE98l 1) ANNAINITOAIUAIINS ANAR (Cognitive Abilities) UszNBuAIY aIN15aNA T
g1 Bev 0 uiletfoymn waznnadaRuladnanuies SanuAnsEuadassfusuasy
WaanAdaIRURDIHNIT0] 2) AYINEINITONNNTLUIUNITUFUR (Performance Abilities)
dndudifeadungfnssulunisufifes nnsliedesdiogunanl nstinalulad
aamuna inedannuiauiiungs 3) Aoudnuosenidala (Affective Characteristics)
uansisnnndinans urasyanauduiifideussansninnisinem Usznaudag
4 2 & - an o

[N < v 1
HIFHTITHNURTIN FarnsuRasay Spondusedoy uwasidny LLN’JQW’]?]’J'TNETWN T

WAHIADY UFUU59N19Y19 U2 B9RAUIBDE AN



24
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u3999%8 tunnavinen aarwaula Asnwdale wazuseauayaInasAnIsrdaiansm
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VAN 95 1.3038E2 20.19436
NTEHLARUNNTIAN (SS) gl 55 64.4727 13.96272

VN 95 62.5368 9.79124
UseANBAINNITINNUYBIYARING %18l 55 51.8545 8.35202
AneariuauuLanIg (SPER) e 95 50.6526 6.61360
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ﬂﬁsaﬁ’umgqua{fa mlﬁ’uﬂszfﬁw%ﬂﬂWﬂﬁﬁﬁmuwmq AaINsHg

ﬂﬁ'umguu‘%ms TS9N IUIAESSHATAASIRANNSZLALSH ITURAATN

FATUATNFNIHN
NSNANEY t
t df Sig. (2-tailed)
A19FU5NNTLAINT2BIRINTN(SB) 1732 148 085
NTEHLARUNNTIAN (SS) -1.531 145.000 128
UILANBAINAITINUYBIYARING
-1.628 148 106

NN &HUAYULENT (SPER)
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Group Statistics

Status n Mean Std. Deviation
NITUINNTVBIRINHINNY (SB) Tam 78 1.2581E2 27.21299

NHIN 72 1.3264E2 20.26466
ATRHUFHNNNAIAN (SS) Tam 78 61.8846 12.59249

ANTN 72 64.7222 10.04107
UseANBAINNITINNUYBIYARING Tam 78 50.1667 7.15944
NBEHUAYULENT (SPER) AN 72 52.0972 7.35644

NANIIILATIZALEBTIUUNATNEE NAN1TTLATIEAN N A Ay 2D 9
AIHLANATNTENA19878 THANTETU AR NRI AN DI AR NTA S ETU AL NS
Fap1319 9 eI T ANRAEIRINgNIUFY LB UNUdINgNYARINTB Y HasHARAY

NIRHUERUNNRIAN (X=11.87) 94NINGNYARINTBILNIN (X=10.54) AIA1579 10

f1519 9 mewamsﬁmsﬂzﬁm‘%ﬂuLﬁf—.l1.|ms%’uﬁmsu’%mswmﬁ"zviﬁ'mu WRENTS
aﬁ'uméuwwﬁ“\imlﬁ'uﬂszﬁw%ﬂﬁwmsﬁqmuﬂmq ﬂmﬂﬁﬂﬁﬂaﬁumgu

U3N1S IUKUN ATNDTE

NSNANAU t
t df Sig. (2-tailed)
NM93U5N1TUAMTYBIRNTNI(SB) 1598 148 12
ANTEILAYUNIITIAN (SS) 2.419 148 017
UILANBAINAITINUYBIYARING
1.961 148 052
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Group Statistics

AGE2 n Mean Std. Deviation
N19U3U152BIRINHTIU (SB) 1 84 1.3188E2 23.79147
2 66 1.2553E2 24.63719
ATRHUFRWNNAIAN (SS) 1 84 65.2262 11.87419
2 66 60.7273 10.53864
Uﬁ:ﬁw%mwmﬁﬁﬁmumm ARING 1 84 52.1190 7.19840
NN &HUAYULENT (SPER) 2 66 49.7879 7.26110

HANITALATIZAHBIIUNNATNDILNTN HANTTATIET [HNuiaATya9Aa 1w
LANFINITZNIWNDILITH THA1T5VENN5UEN 9989 an i nsaTuayunIedIns
LAzUTERNBAINAITYINIULBILARINTNIBAHUAUUUINNT FIA1519 11 WALATFTH
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WRITU PNFTTN 12
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NSNANDU t
t df Sig. (2-tailed)
NNTUANITVBIAINTNI (SB) 292 148 771
292 103.572 771
AIEHUARUNINRIAN (SS) 1436 148 153
1508 119.324 134
USEANEAINNITVINIUIBIYARTING 701 148 484

NBEHUAYULENT (SPER) 718 111.212 474
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Group Statistics

EXP2 n Mean Std. Deviation
N19U3U152BIRINHTIU (SB) 1 98 1.2951E2 2432014
2 52 1.2829E2 24.45591
ATRHUFRWNNAIAN (SS) 1 98 64.2245 12.03220
2 52 61.4038 10.24840
Uﬁ:ﬁw%mwmﬁﬁﬁmumm ARING 1 98 51.3980 7.49259
HneaTiuayuLaN13 (SPER) g 52 50.5192 6.94090

NANTITALATIZANBIIUUNATNATUNHININ NAN153LATIEY (Hwudednfey

PDIAHUANANITZNINFIUNEIN TUN19505N15UM5 209 anTinen nsariuaym

NNAAN LAZUITANTAINNI9Y19192 89U ARTINTAI S FHUARUUTNNT A9R1919 13
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LAZATND AN AIN15N 14
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M1579 13 Ltaﬂwamsamsﬁ:ﬁm‘%ﬂuLﬁﬂums%’u:ém‘su‘%ms’umﬁ'mﬁﬂmu

ﬂqsﬂﬁquuwﬁe{ﬁ AN Lmzﬂszﬁw%ﬂWWﬂqiﬁNqummqﬂfmﬂs

ﬂﬁﬂwﬁ’uﬂguu‘%ms FTILRNATNATLIAHIIT

NSNANDL t
t df Sig. (2-tailed)
ANSUIN92BIRINTNTY (SB) 202 148 771
202 103.572 771
AIEHUARUNINRIAN (SS) 1436 148 153
1,508 119.324 134
Uﬁ:ﬁw%mwmﬁﬁﬁmumm ARING 701 148 484
NBEHUAYULENT (SPER) 718 111.212 474
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Group Statistics

Position n Mean Std. Deviation
N19USNI5ABIRINENGIH (SB) YIN1TAUATIN 68 1.3288E2 18.46944
UANITATUIAY 82 1.2594E2 27.95029
ﬂ’]‘jﬂﬁuﬂi‘éumq\‘]ﬁ\‘]ﬂy (SS) LANIATUATN 68 65.1471 9.02611
U3N19ANNAR 82 61.6707 13.03467
uﬁgaw%mwmﬁﬁqmummmmm UANITATUATN 68 51.5000 6.11458
A fUaIEN1S (SPER) AnIAWRAY 82 50.7561 8.16733
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299A211 41510593 T4N195U5n1905M132 89 ani9u nNSETLERUNINFIAN

LATUSEANBAMNNNTININIBNy ARINTHNE ATLaWWLENS seiunisrneudad 3 ngu

= g 4 g = 2 a A | o/
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ANOVA
Sum of Squares df Mean Square F Sig.
NI9L3NIFUBIRINTNU (SB) 1175.654 2 587.827 996 372
86750.219 147 590.138
87925.873 149
ANTETILRYHINNAIAN (SS) 201.411 2 100.705 760 469
19468.462 147 132.439
19669.873 149
USLANTNINNTITYINUTD 130.804 2 65.402 1.233 .294
YARINIAEEILANNLENS 7797.890 147 53.047
(SPER) 7928.693 149
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FTUNANITAATIZARNENNAIUT 1 “N195UEN1UEIMSI i uaznng
FHUARUNNAIAN FNAUSAUUTEANENINNN9YI19 U89y ARINSANE ATUARULENIS”
wulszniafsufadsniausseny TnenguongiossesudnE3unisaiuamu
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“RANNANAUTITNI19N195U5N19UE 1192290 INHI9IH WATAITEHLARUN N TIAN
fudszansnmmnisineseesyaansdeaiuauuuanig’ n9inseAldafnainsnei
AIHANTHE BN 82B9NESAU (Pearson’s Product Moment Correlation) WAZN193LATIEN
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©

ANTUENTVBIRINTINTN UAEATRHUEHUNNRIAN
n1sAtAsERAINAN U ad19d185zndnediautssing ¢ Tauadin

Simple Correlation A1#A389 Pearson #9HaALATIER WLAT N1950UZN1FUFNIT2D9

WINT9H UATANTEHUARUNINTIAN FNRNSAUUIEANENINN19Y1191U2BIYARINS

ANeEIUAYHULENT NUINTEAVLINNAN (r=.426 UAY r=.656) AIA1519 16

15719 16 WAAIAITHANNUETL NI é’fqu,aJ‘sms%’uﬁmsu%msmmﬁ'qwﬁww

Lmzﬂﬁsaﬁ’umguwwﬁ'a ANNUUSLANEATN n’mﬁqmuﬂmq ARINS

HeRIUARHUENTS
Correlations
MAUINITPBY MeaiuayK  UseAnBaiwnievineu
HINH19H NI9FIAN 2891 ARINTHY
CNTEBICL T
N195U5NNTLAINTYBIRINTINU(SB) 1 718" 426"
ATEHL AU NFIAN (SS) 1 656

UseANENINNITYINeueasyAaIngilng

AUAYNUINNT (SPER)

VNG *Correlation is significant at the 0.01 level (2-tailed).
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v

aBu1Y YszAnBnamnisvineueesyaainadieaiuannuinig (F3euas 43.4 nn35u38

U

ANTUENYBIRINTINTU (SB) AR B-.092 NTAHLEHNNNAIAN (SS) FAip B-.722

M1519 17 WAAIRNUSLANEN1528UY Uizﬁw%ﬂqWﬂqsﬁNﬂuﬂmqﬁ'mns

ﬂﬂﬂﬂﬁ'uméuu’%ms

Coef]‘icients(1

Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta
1 (Constant) 25.685 2.683 .000
A195U5N1TLINT
o -.028 027 -.092 303
VBIFINHITU (SB)
NIRTILERUNG
y 458 .057 722 .000
AN (SS)

nNELNG: a. faldanan: YaEaniaannieyineusesyaananteaduayuuinag

R2=.434
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Usznaudag wwusmieaiun1smiunsaesiantines 7 §1u (POSDCORB) 33 faAax
fannanfiesfiniuamlaedEduUssans uaanizeeasantia (Cronbach’s Alpha
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