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ABSTRACT

Mediation is an alternative dispute resolution process in which mediators come to assist in
negotiations, encourage the parties to achieve mutual benefits, make all parties satisfied and maintain the
relationship between each other which is better than filing a lawsuit to the court. The court judgment resulted
between the parties, there would be losers and winners and causing conflict between the parties, a bad
relationship, and incurring many costs; lawyer fees, court fees, losing career time, and economic losses, and
causing the case to overflowing the court. Previously, the Court of Justice already had a process of mediation,
which was the post-filing lawsuit. At present, there is an amendment of the Civil Procedure Code, Section 20
(rd), resulting in a mediation process in pre-filing civil cases so that parties can request a court of competent
jurisdiction for mediation without the need to file a lawsuit. The benefit is not having to pay court fees and being
able to mediate civil cases without limiting capital. If the parties agree to compromise, they can request the court
to issue a judgment under the compromise agreement. While the pre-filing stage mediation according to the
Mediation Act B.E. 2562 can be operated by the Public-Engaging Mediation Center with the authority to mediate
civil disputes with capital not exceeding 500,000.-baths while the court can mediate the same process as well
by considering the court is a state agency then able to mediate more capital, but not more than 5,000,000. -
bahts. In practice, the dispute parties can choose to use the mediation process as appropriate for their cases.
From the research, it was found that when a dispute arose, people preferred to mediate in the Public-Engaging
Mediation Center rather than in the court, due to the convenient, fast access and the settlement agreement that
the parties have agreed, which can be enforced. If there is non-compliance with the settlement agreement, the
disputing party who is damaged by non-compliance with the settlement agreement may file a petition to the
court to enforce compliance without having to file a new lawsuit. As a result, the aforementioned, public-
engaging mediation has comparable conditions to mediation in the court. It is effective in reducing the number of

cases that filing to the court and increasing the options for the parties and the public in resolving disputes.
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