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ABSTRACT

The purposes of this research were: 1) to study the current and desired and needs conditions of
the personnel management by using digital technology of the schools under the Chiang Rai Primary Educational
Service Area Office 4 2) to study the guidelines of personnel management by using digital technology of
the schools under the Chiang Rai Primary Educational Service Area Office 4.
The sample group were school administrators, teachers, and educational personnel. A total of 310 people was
randomly selected by the tables of Krejcie and Morgan (Krejcie and Morgan, 1970) at a confidence level of
95%. The data collecting instrument was questionnaire to Likert ratio 5 scale and suitability and feasibility
assessment. The statistic included frequency distribution, percentage, mean, standard deviation, and
(PNl )

The research results showed that.

1. The current conditions and desired conditions of personnel management using digital
technology of schools under the Chiang Rai Primary Educational Service Area Office 4. Overall, it is at
the highest level. The priority needs were recruitment and appointment.

2. the guidelines of personnel management by using digital technology of the schools

under the Chiang Rai Primary Educational Service Area Office 4 has 6 guidelines.
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1. Cloud Computing 1i1U3115 Server Ut Internet FsaauAnunWanduga
2149 92U Server 1a9Aiad \ugudnawessadafiutiays A3t Auidafuieys
LONNALATH UnaAnas WuaruUASeTneBueasiin AndiedfiuaniaTu n1agua
foyauazdnasaningins deflFuansamnandindetiayamaniiidnezey uanmiln
wisarlafian vinTianunsnindeyananuinsaeasy uazllsylondlfaded
Use@nsnn

2. Mobility Devices Aia gunsaiamadniiamnsannnildnilinnaansi wu

Smart Phones, Tablet PC, LA389 DPA uargunsslAanfanaity ﬁmﬂuqﬂﬂﬁfﬁﬁ%
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3. Social Network Tuilaqiiu ifiudedsnnoaulasiffianinadaamund
woAnsasuas Amdeansanuludnniinatinisnnladieziiu LINE, Facebook, Twitter
¥i38 Instagram &9 fLamaanuAnendiasannsnidenFiediaeonlmimaniuatig
AABINNIEANTUANY S ITUAITUINITVDINDINANE 12U n19%% Google form
TuntsdrsaateyauazasuLuaUay 1a9fiUnAses sonainazyinlilAdoyadidn
suUsssHudaTiunsannsTEnszaudndas

4. Internet of Things (IoT) LﬂuLWﬂTHTﬂﬁﬁﬁﬂTﬁﬂqﬁﬂ‘jiﬂ@Lﬁﬂ%iﬂﬁﬂﬁ
fing g amnsnidenlaouariu-deioyaszndnsiuliotisdenns snisadniaie
AauAngUnaoisng g Tng nadansiasuinermet iiunan Tidneufingunsolirdnstily
fin gUnsaidnens Smart Phones, Tablet PC waaudingzivsinunlilunasasng
WIRNTINNITIANITEYRNITAEN WONIIN fzﬁlﬁﬁﬁﬁiyefumiﬁwméwﬁu Internet of
Things ABn1sdAnisdiayanazinansidening o 18 adreiumiaeiluguuuuEea i
Tldraufiunisimsiteyamneingndanisdmfutieya aundes Seamnsayiali
usruuudnisuuy Smart School (4

uﬂﬂf‘\ﬂﬂﬁ,ﬁ/\‘lﬁ‘lﬁﬂﬁﬂﬂﬂﬁﬂﬁfﬁﬁ’]Lwﬂiufﬂﬁﬁiyiy’]ﬂizﬁwi Faiumalulagnaa
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niwenanyed warn1saiuayuyAaInsfaInsavinenlfegafindsransaw
TangAdaaauaintiaya fael

Qamar et al. (2021, §198474 Sénchez, 2022, Online) wam9lHLAWAN
Ty aszAvg F5un1sdnuiiunislunisdnnisnsneinsuyedesdnasing g faw
waluladsalud
@)

1. 32UUEIBy3119Y (Expert Systems) dnlusunsufieenuuuniieafinuasn

aan3rasiBearngylaseadiadenssnefidaeutdynif Wilaseasrsuazgas
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2. maanzied (Fuzzy Logic) IARAR 14 tua1216ig 7 9B9N1939% (Sanchez,
2022, Online) Tunadiaasnisdnnianinennayanaasiueg fuaninaasnaaidni
syAUBarnazuAnsneiuazndns 0 uazt fn 0 srydbifaniBnuazen 1 naneds axn3n
FugUuun faapaaldndumant Fuzzy Logic amnanymmuasnnimu iwiusnuasiays
uazaAnMsoisaunisaiiusuAsiagsanazaan tuniadnauls nisuszendl
Extulutl 2000 wazliluniadanyrainauaznisnenuunusiRTige

3. wAgedeUssa@ niign (Artificial Neural Networks) LaUNA AT L
LUUFIa09fBaudiedsuununisvineuaasanasuyed laseasnslsznaudas
naruaunIalazananaasflaznauiuuazadadie favindinasuouniaidenracus

Junilslumeafianisaianisolii f3uaasfassnnfigaaaulnalddmiunisdaden

NNINIINAZNITIANTTUTLRNBNTNIBINTINGIY

4. n1aviwiasdaya (Data Mining) nsasdayafiAuddouat

U

Py @ v

% Y o { & 1%
faannsUszandldnsdnsaunsaulaslieyadidulselomilisyuuuFaufinie

TuBauTunnsudedn nsvinmilesdioya w.e. 2549 snlilunnsudniminensyana

3

=

Tnagaurgjarltunisassmn nsdsuilinaanannsouazdss@nsnm uaznisu3nig
UARINT

5. fianeasHBaRignax (Genetic algorithm) WATANTSATByaIMaTTweE)
funnssrassuuuniIsnaeRuguarnisliands iR FAsuATgymn N AR TAST
munzaniiga doulngfllunisansunmindsnuiarnisUssfunanisUfifauees
UARINT

6. MaBuudunaLAFed (Machine learning) \iunazuaunisBensfiagasasnsn
BevusTiosdna ATl aunauliinguiulasiamaz (Rab-Kettler and Lehnervp 2019)
lBNE19Na18aTUEaN5UI1N15 0% Machine Learning tHA15Anautadauding
Hulszlamidnsugannisiiensnennsyanauaznisaianisainatlsnauns

HEYTHY 316199 UAT (2564) naAfisunuInaay Al (Artificial Intelligence)
vidailayayriazAngunnianliluausmnisusnanineinsynnaly 6 dunau daus
NN5FUATAT WINIHLAZAANTDIRFITAT N13ARIEDN N19919uNY RETLERTIANEs

AFANATEUNITIANTITATAANTT N199ANTTEENINITIAINRUAEN N1TUTERUNANTT
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Feuwinuned 5 i Toynamssannaza3ussan Wasineen1afiiuensunl (Soft skills )
A iidevinandnlalugaimalulad Wisnfunumedisunnunszuannis
vinea Al [dlAasdinuunufinyudionne sl Al azgngfingss@ngnan dssdnsus
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Feaanndasiuanndsanluaniaafididodudoangeany Wnimuimineanauyss
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Tunsvineusandu Al

ASNATE] SATNITAMUITS (2562) Na1391 winnssudgyayrUsehngannnsn
snwinssanfiunisssamminainayans tnsaunsnteeiindszansnmiungg
Y1y ARINainemiaSeEatu ann N dauIadanasuATIuAD NI
a9 agifinanuangn Tun1EsTI ARINg aneaRun1sARdenyaInadNYinem
waitTey ey arugaalaannsavineuuisyed Hoaiadifud

GnBNIA Aen (2566, Aapanla) na1291 N1UEMITMNINEINTYAAR
(Human Resource: HR) ifinszuufifiniadiusuiideusinedoian dousn1sasmd
AALABA (Recruitment & Selection) N19UENITTANITUILANTAINYBIYARINS
(Performance Management) ANSL3UHZUALIAUN (Learning & Development) N13U3%113
mstiszlamisnnyaains (Management & Utilization) uaznns3nunyaains hes iy
B9ANT (Retention)

Founisuaniandneinayaraiiaidngyn HR 5.0 Wuazdiaaunaudnazin
waluladfaiadnunaiuayunisvinemluudarnszuaunissanfenislidoys
asanefisialomiuazasnsonir T unasdifuemsing ¢ T nmsusmandweans
yanatwasAnafeliauisadsusadnduanimnisoifianaw denulasesneaniie
Tnannsudmsdanisyaansgeaniuga HR 5.0 sednsazfinsdniledis 5 Uszii fe

1. Wmaluladnavadiuaiasdetialuniadanig wu nsld Al dastunnssm
Tumimsuazdaefonluadasiiaulauasannadasiuyransfiosdnsdiosnis
2. nasnEATaSuANNIUEIAaInT waluladAdviaeniiuagesds

gagTunisUsznaadeyaignisulactfiluasaumendulsslomisanissnanla
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FaapeAnTaninanuyn iU esyARINS (Engagement) 9x#ea1auifiniiafnuaay
Fanwale (Satisfaction) wazn1sidanganTun199uIARaEIANS (Contribution) Aag

5. mavisinnszuteanladlne iaufusami i nnsdeinszuunisdens
aaulan (e-learning)ivinliyAaInasnsaEEusuasmuA HY AT vaal

4. nstEmaluladfaviauss Al daslufuuazszioadoyaiionisszian
UsZANBNTNNIYINTWYBNYARTING SINENNTANANgALN lanaimu LazunImanig
WWN 2B ARINTUARTAY

5. MR NIAMUTITNNTBEUIARDATIN

n9zng29AnEBnIg (2566, Aaanulal) nanadn nisimaluladfdnaun
Uszyn Al udinndnnnainen Baeifinisr@nsnamnisuaniadanis wazud il
sing o T# ail (1) TuazdugBeu wu daeTigiFon BousTiiEatu dasassuasainis
nn9idend dastiunBeunardenisaaudananainnats Wisuls samnsadensiugn
Ul Ynaan uay naunsol (Anywhere, Anytime, Any Device) F3519A97HIANBA1ATY
nnsdinfenafnEnfiinonim anmuAena1IaIRnIN1aAnEIsErdtelasEen

q 9

I [ o @
ﬂumsfmy LAZAUIALE NS 99 E e u i avuazauun (2) wevsy A3/819719S N ABU

g asnsadnfansanlinainnany wasieniadensiiats inlinasuaunisaeu
azaandei vinligaenfinanluniawdsnnisaonliegiadad (3) Tusziusaiudnug
1Y NNTUINITIUYAAR NITUINITNANGAT N1TUTEAUATININNTANET N15RARIN
Usziunan1san msfinen saulUfsszuunsuinssmenanssine ¢ analusa@nen
Ffiunislfintiesamsouazan dunannisudiReuld uay (4) azdudaunans
NTENINANEIENNT i fuinisarnnandinfeguiioya aualng) (Big Data) (Hagng
samSauaziinilaqiiu (Real Time) vinlAansaansurnuaznisdnaula(fasdnagnsias
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anunaAnnisimaluladfaianntitunisuiniseuyans wudimalulad
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ARDILARD 510159 LALIEHAILFNTZUINNNTETINT APLAAN NISRNDUTHLAZNTTW WA
AN9IATILANANITANTINN ATABUUYIN LAYAITRUIINATAUINENT WA luladfavia
AU AAAITNBIEDWUDIRBNEIT FINITDAATIER ﬂim‘ium:ﬁwmqmquumﬁm
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %%

Cases Valid 30 100.0
Excluded® 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha M of ltems
979 30

Scale Statistics

Std.
Mean Variance Deviation N of ltems

116.07 524.133 22.894 30
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