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ABSTRACT

This study intends to examine characteristics that affect workplace happiness as well as
strategies for fostering it among employees at the Government Savings Bank's Ngao branch in the Ngao district
of Lampang province. This research was qualitative in nature. He described the following 10 significant
informants as a group 1) Government Savings Bank branch manager in Ngao 2) Ngao Branch Government
Savings Bank Assistant Managers Branch business personnel: 3 4) Two people who work in customer service 5)
Two operational staff members 6) Data was gathered by Driver Employee 1 participants using a semi-
structured interviewing instrument. The study's conceptual framework includes the idea of a job. Concepts of
workplace relationships and workplace environments.

According to the survey, job characteristics were the main factors influencing the happiness of
employees at Government Savings Bank's Ngao branch in the Ngao district of Lampang province. Workplace
relationships and happiness were correlated with one another. Regarding the working environment, there are
discrepancies in the tools, supplies, and insufficient workspaces. likewise the Government Savings Bank, Ngao
Branch, Ngao District, Lampang Province, guidelines for fostering pleasure at work. Having happy relationships
at home has a significant impact on satisfaction at work. In order to improve their ability to do their jobs, they
must also constantly read the bank's rules and instructions. eager to grow as a person Positivity is contagious.

Planning and organization skills.
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