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ABSTRACT

This study aims to explore and review the readiness for tourism the border tourism route
(Phayao and Chiang Rai), including the perception and behavior of tourists in the area. This study also provides
quidelines for the development of tourism routes along the border of Phayao and Chiang Rai. Data used in this
study were collected from relevant literature reviews, surveys, interviews, questionnaires, and small group
meetings. The main data sources are government agencies, communities, and tourists in Phayao and Chiang

Rai.

The findings of study show that there are five aspects of marketing development in the border
tourism routes: (1) product and service development consisting of two approaches: development of 3 tourism
routes, namely Lanna cultural and ethnic tourism routes, natural and adventure tourism routes, and historical
and religious tourism routes. Raising the standards of tourism safety with assessment and follow-up in terms of
safety especially the safety concerning the prevention of coronavirus disease (COVID-19). And linking the areas
to other areas in the country (2) price development consisting of three approaches: developing a payment
platform or financial service model, setting a clear and fair agreement on prices of tourism products and
services, and promoting employment in the community to generate income circulation; (3) distribution channel -
place development consisting of three approaches: promoting sales through online channels and public relations
through of online media including Facebook, Instagram Line and Tiktok, and linking the areas to neighboring
countries; (4) promotion development consisting of three approaches: building a tourism network in the areq,
Building a tourism network at the national and international level, and New Normal Tourism Program
Development; (5) people development consisting of four approaches: pushing personnel to the knowledge of
tourism personnel through training that has a standard of service, developing skills tourism personnel both in
terms of basic skills specialized skills and additional skills, Encouraging personnel to develop foreign language

skills and upgrading tourism personnel to have hygiene safety standards.
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